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LETTER FROM THE PRESIDENT

 It has been over two years since a global pandemic 
ground the world to a halt. To call these times 
unprecedented is both an overuse and an 
understatement; since then, the world has faced a 
seemingly endless stream of challenges that have at 
worst, dimmed our hope for the future that we’ve 
envisioned. But at best, they’ve given us opportunities 
to grow and become better. 

The year 2022 has been one of relearning: As we 
move into what many are calling the New Normal, 

we are learning to redefine what “normal” is in a world that has been anything 
but. In the process, we have seen how humanity’s natural creativity comes to 
light in particularly dark times—finding inventive solutions to how we conduct 
business, build communities, and pursue the passions we hold close to our heart.

We have witnessed how ingenuity, perseverance, and the courage to set sail into 
the unknown have been vital for individuals and industries to not just survive, but 
to succeed: The shift to the digital world has allowed businesses across various 
industries to flourish. One organization’s heart 
for conservation has driven them to blaze a trail 
for the future of local ecotourism. In the world of 
finance, quick thinking and a fresh perspective 
have provided many with some solid ground in 
an unstable market.

In our lone issue of Managing Wealth 2022, 
we celebrate the ones who are battling through 
the uneasy waters of our time, in the hope that 
it inspires those who are still working to chart 
their own course. 

Recovery is a long and difficult process. But we are optimistic that this year has 
shown we are moving in the right direction together, taking with us the wisdom 
we have gained along the way. Long past the time for adapting and surviving, we 
are ready to thrive once again.

Albert S. Yeo
President, BDO Private Bank
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uneasy waters of our time, 
in the hope that it inspires 
those who are still working 
to chart their own course. 



BDO PRIVATE BANK BDO PRIVATE BANK MANAGING WEALTH / 54  / MANAGING WEALTH

If you don’t have a fear of heights, wall climbing is 
a great low-impact, full-body workout that trains 
your strength to grab holds and pull yourself up 
with agility. The Edge Climb Gym is one of the 
few outdoor wall climbing facilities in Metro Ma-
nila—as well as the tallest, with a height of up to 
seven storeys. It has a floor area of 227 square 
meters with 14 belay stations and 4 lead line 
walls, each with routes ranging from beginner  
to advanced. 
 After climbing, you can also opt to try other 
recreational activities—like swimming, basketball, 
badminton, and even ballet—available at the Up-
per Deck, a lifestyle and sports center in Pasig City. 

Call Of The Urban Outdoors
Even within the urban sprawl of Metro Manila, you can still find pockets of open air  

and green spaces for a quick break from the daily grind.

By Shelby Parlade

THE EDGE CLIMB GYM BY THE UPPER DECK              
PASIG CITY                

here is a growing collective 
consciousness to connect 
children, families, and com-
munities to nature. Lived 

experience will tell you that humans  
possess an innate tendency to seek  
nature (a concept known as biophilia), 
but spending the last few years inside has  
fostered an appreciation for outdoor 
spaces not seen before in the dense urban 
sprawl of Metro Manila.
 Prioritizing time spent in nature is 
analogous to prioritizing one’s mental 
health: green spaces have been shown 
to improve cognition, relieve anxiety 
and depression, and boost empathy. 
Research also correlates being outdoors 
to better immunity, improved sleep, and 
reduced levels of cortisol, the human 
stress hormone. 
 In spending time outdoors, we also 
draw ourselves closer to our family and 
friends by sharing new experiences 
and spending quality time. Here is a 
collection of open air and green spaces in 
Greater Manila to build memories with 
your loved ones:  

The La Mesa Eco-park is a 33-hectare 
public park established in the 1950s 
to promote environmental awareness, 
biodiversity conservation, and a forest  
experience for Filipino families with-
in the city. At the lake, visitors can go  
recreational fishing for tilapia, and  
maybe even catch sight of the Philippine  
National Rowing Team in training.  
Fishing rods, bait, and boats are available  
for rent. Amid a backdrop of towering 

LA M ESA ECO PARK
QUEZON CITY           

trees and green landscapes, the park also 
has picnic grounds with grilling ameni-
ties, camping facilities, mountain bike 
trails, a playground, and dam slopes 
rehabilitated into flower terraces and  
an amphitheater.
 Revenue generated from admission, 
attractions, and rental fees is utilized for 
the preservation of La Mesa Watershed, 
the primary source of potable water in 
Metro Manila.

If you’re looking to escape the city for a wellness 
retreat, try The Farm by San Benito in Lipa City, 
Batangas. The exclusive resort is designed to help 
the body and mind achieve optimum health and 
performance. Guests can embark on a healing  
journey of whole-food cuisine, spa and hydro-
therapy treatments, meditation, and functional 
fitness—all within 48 hectares of lush green 
gardens and lagoons, with a majestic view of 
the mountains. Their world-class facilities  
offer a wide range of holistic wellness programs  
to address health and psycho-emotional  
conditions, medically supervised by licensed  
physicians and health professionals.

THE FARM BY SAN BENITO
LIPA CITY           
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Established in 1906, Club Intramuros is 
one of the oldest golf courses in the coun-
try. At 18 holes, 66 par, and 4,326 yards, 
the short course can be played in just 
under three hours—but its sand traps, 
lagoons, and out-of-bounds layout prom-
ise a different game each time. Playing at 
Club Intramuros is ideal at any tee time, 
from early morning to a late round after 
work. The course is one of the few that 
offers Night Golf—a unique experience 
within the historic walls of Fort Santiago 
against the backdrop of city lights.
 After hitting the golf course and the 
driving range, golfers can unwind and 
dine at the Club House, which serves Fili-
pino, American, and Spanish cuisines. 

CLUB INTRAMUROS
MANILA      

Three hours away from the Metro is a 
majestic man-made lake sitting atop the 
Cavinti Valley of the Sierra Madre. Lake 
Caliraya generates hydroelectric power 
for Manila, but you could also recharge 
with your family at the Mountain Lake 
Resort beside it, where nature meets  
adventure. At the Marina, families can go 
on a thrilling adventure on their 10-stage 
obstacle course, zipline, and Astro Camp, 
where you can go stargazing with their 
telescope. The resort also offers banana 
boats, kayaks, ATVs, and jet skis for 
rent. The 300-hectare property includes  
a Spanish-Mediterranean-inspired club-
house with fine dining, and an 18-hole 
Arnold Palmer golf course built around 
Lake Caliraya.

MOUNTAIN LAKE RESORT 
CALIRAYA SPRINGS             

At the heart of the prime business district 
of Taguig lies  a small pocket of nature 
surrounded by sky-rises. Over at 24th 
Street, you can take yourself and your fur 
babies out to Central Bark, the country’s 
first off-leash dog park, created and joint-
ly run by BGC, Presidential Paws, and 
PetMe. Dogs big and small can play at the 
park’s obstacle course and splash corner, 
while their humans can take pictures at 
the doggy photobooth and mingle with  
fellow animal lovers. 
 The park requires an entrance 
fee for non-members, as well as valid  
vaccination cards for you and your dog.

BGC CENTRAL BARK
TAGUIG CITY   

The open spaces of the University of the Philippines’  
Academic Oval remain an iconic haven for visitors, families, 
joggers, and bikers for a good reason. Under the canopy of 
acacia and fire trees—which in the summer, make a shower  
of red-and-yellow blossoms—visitors can run along the 
wide lanes of the 2.2-kilometer elliptical road, bike along  
designated routes around the campus, and have a picnic at 
the Sunken Garden. If you’re looking for a quick food fix, try 
one of the street food stalls lining the stretch of the Oval, or 
some of the campus’ beloved, homegrown restaurants along 
the nearby streets.

UP DI LI MAN ACADEMIC OVAL
QUEZON CITY  

Photo by Joseph Pascual
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THE MAKING OF 
MASUNGI

FROM THEIR FIRST DISCOVERY OF THE LAND OVER TWENTY  
YEARS AGO, THE DUMALIANG FAMILY HAS CREATED A COMMUNITY

 DEVOTED TO PROTECTING THE BEAUTY OF MASUNGI.

BY DA N N A  G O N S A LV E S  |  PHOTOS COURTESY OF  M A S U N G I  G E O R E S E RV E



10  / MANAGING WEALTH BDO PRIVATE BANK MANAGING WEALTH / 11BDO PRIVATE BANK

Most people might recognize Masungi as one 
of Manila’s most “Instagrammable’’ hiking 
spots, but the georeserve offers far more to its 
guests than an opportunity for an aesthetic 
picture. A combination of tourism destination 
and conservation center, Masungi promotes 
the importance of environmentally-conscious 
enterprises, functioning as both a famed hiking 
spot and protected area for endemic Philippine 
species. The 2,700-hectare forestland invites 
outsiders to explore and get acquainted with 
its karst landscape—a geological term used 
to describe landforms that are built from the 
dissolution of limestone, dolomite, and gypsum 
structures. This is what formed Masungi’s 
trademark limestone pinnacles and caves—and 
where the reserve takes its name: “masungki” 
meaning “spiked” in Filipino.

For hiking enthusiasts, leisure outdoorsmen, 
and pure nature lovers, Masungi’s charm goes 
beyond the surface of mere physical activity. 
There is a vast well of information and heritage 
stored within every rock, creature, and tree—

quite literally. Some rocks date all the way back 
to the Paleocene Age, and some of the park’s 
over 68,000 native trees have been around as 
early as 130 million years ago. The creatures 
running around the landscape are rare and 
unique to Philippine wildlife, like the Philippine 
Hawk Eagle and Long-tailed Macaque, or the 
less popular Masungi microsnail and Indigo-
banded Kingfisher. 

Hence, the beauty of the Masungi Georeserve 
experience is in how it embodies a successful 
marriage between tourism and conservation; 
of how its story speaks that any advocacy, even 
one as serious and scientific as environmental 
protection, can be translated into a fun means 
of public education. 

REASONS OF BEING

For sisters Ann and Billie Dumaliang, daughters 
of Masungi Georeserve’s founder and president 
Ben Dumaliang, the challenges of balancing an 
enterprise’s duty between tourism and conserva-

Tucked away in the mountainside 
of Baras, Rizal, just over an hour 
from Metro Manila, lies the Masungi 
Georeserve. Established in 1996, 
this sanctuary exists away from the 
hustle and bustle of everyday urban 
life: here, there are no honking horns, 
no speeding cars or motorcycles, no 
billows of smoke, no crowds nearby 
to disturb the natural hum of the 
forest. Instead there is silence—save 
for the sounds of crickets and birds 
and leaves rustling nearby. 

tion were not daunting at all. Rather, the 
tourism initiative was simply borne out 
of a necessity to supplement the conser-
vation side of the business. They share 
that it was the bringing of people togeth-
er—the forging of a strong community 
keen on protecting the area—that be-
came a more significant result of open-
ing the georeserve to tourism, rather 
than the profits.

The tourism efforts not only paved the 
way for Masungi’s popularity, but also 
allowed for effective communication of 
their science and conservation advocacy 
to the public. In a podcast with GRID 
Magazine, Ann and Billie explained 
how each trail activity represented a 
specific aspect of conservation they 
wanted visitors and volunteers to grow 
more aware of:

“The very reason we started the trails 
was to enable a deeper connection with 
the unique landscape that we are moving 
on,” Billie says. “The Discovery Trail… 
was designed in such a way for visitors 
to learn more about the karst ecosystem.” 

Wading through the landscape, they 
said, would help guests inevitably come 
to terms with the different kinds of 
plants and animals that exist in that 
environment. Billie further explains 
that the Legacy Trail “explores the 

Previous page
Masungi Georeserve’s Discovery 
Trail allows guests picturesque 
views of the landscape they are 
committed to protecting.

Left, Top to Bottom
Masungi is named after the 
limestone, dolomite, and 
gypsum structures that form the 
georeserve’s characteristic spikes; 

Endemic to Luzon, the Philippine 
Hawk-Eagle is considered 
endangered due to habitat loss. 
It is one of the many bird species 
found in the georeserve.
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reforestation project that Masungi took on in 2017, 
in partnership with the former DENR Secretary 
Gina Lopez.” 

Ultimately, the objective of this trail was to take 
people back into the reforestation story, back to when 
the land was barren: “It all becomes a very subtle, 
fun way of getting people introduced to nature. And 
I guess that’s really the best way to learn more about 
the environment—making it very relatable to people 
so that it becomes something they enjoy.”

Masungi offers a sundry of opportunities for public 
involvement in their conservation efforts: the 
Legacy Trail allows firsthand tree-planting and 
tree-nurturing experiences for its guests, while the 
Discovery Trail is open for team-building and nature 
activities for both students and company employees. 
Masungi also has its doors open for any interested, 
expertise-based volunteers willing to help out with 
their advocacy work. 

FROM MASUNGI TO THE WORLD

The Dumaliang family’s work in both tourism and 
conservation have deservedly brought recognition to 
Masungi, both locally and abroad. Most recently, the 
georeserve won the United Nations Sustainable De-
velopment Goals Action Award—beating over 3,000 
other global entries. Masungi was also awarded the 
inaugural Global Water Changemakers Award in 
2021 for its work in protecting and rebuilding local 
watersheds, and recognized by Vanity Fair for their 
sustainable tourism efforts with the Changing Your 
Mind Travel Award that same year.

Its other accolades include a National Geographic 
Society Exploration Grant, the Pathfinder Excellence 
Award from the United Nations and International 
Union for Conservation, and Ann Dumaliang’s selec-
tion as one of UNEP’s Young Champions of the Earth 
of 2020. Masungi was also a finalist in the United 
Nations’ World Tourism Awards, and the World 
Travel and Tourism Council’s Tourism for Tomorrow: 
Destination Stewardship Award in 2019.

By creating an educational and participatory experi-
ence, Masungi Georeserve has allowed for peoples’ 
support to become a part of the conservation cause, 
transforming the private-led ecotourism area to be-
come a peoples’ campaign for greener and more re-

silient environments. In this way, visitors develop a 
newfound appreciation for Masungi as a protected 
home for local flora and fauna; for the low-impact, 
and high-value activity trails found throughout the 
landscape, designed so they would not interfere 
with the natural ecology of the area. Even Masungi’s 
openness to partnerships with public, corporate, and 
science-based projects—often in the form of special 
events or tree-planting initiatives—can all be under-
stood as a means of raising public awareness for the 
environment.

With its award-winning balance of tourism and 
conservation, Masungi Georeserve inspires a vision 
of what ecotourism in the Philippines could be 
like: a tourism industry that fosters harmonious 

coexistence with nature, and a business environment 
that prioritizes sustainable and low-impact modes 
of production. 

In their father’s discovery of the land some 20 years 
ago, Ann and Billie Dumaliang explain that there 
came an overwhelming desire to protect the area; 
to have the land and all its richness surpass genera-
tions to come. With its limestone formations aging 
60 million years old, plants from the Jurassic age, 
and over 400 species of flora and fauna dependent 
on the landscape, it is easy to understand how Ben 
Dumaliang perceived the necessity—and with the 
destructive and illegal activities around the geore-
serve that continue today, it is easy to understand 
why he felt the urgency.

Any guest will notice the simplicity of Masungi; the 
absence of infrastructure and the cemented, air-
conditioned rooms often found in outdoor tourist 
spots. Instead, one finds here a haven that is built 
around nature. Its message is evident in the way 
the paths wind around the trees: You are a part of 
the ecosystem—and meant simply to tread along 
the course.

Above 
Visitors may opt to 
take the Discovery 
Trail, where they 
can hike through 
the karst landscape, 
or the Legacy Trail, 
where they can 
experience tree 
planting and tree 
nurturing firsthand.

Opposite Page
At 2,700 hectares, 
Masungi Georeserve 
exists away from the 
hustle and bustle of 
everyday urban life, 
allowing visitors to 
disconnect and be 
at one with nature.

In their father’s discovery of the 
land some 20 years ago, Ann 
and Billie Dumaliang explain that 
there came an overwhelming 
desire to protect the area.
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Calibrating New Colors
Not even the world of art was spared from the virulent, smudging hands of Covid-19. 
Today, artists and collectors are turning to a new, digital canvas to move forward.

By JT Nisay

In spite of its ability to create worlds and alter realities, 
the art realm was not spared by the global health crisis 
that continues to plague this one.
 
In recent years, the closing of public spaces, the banning 
of large gatherings, and other efforts to curb the spread of 
Covid-19 have pushed art presenters, creators, and enthu-
siasts towards digital migration. Today, the industry still 
deals with sweeping changes, from how art is presented to 
where it is consumed.
 
“Everything has been surreal since the pandemic hit,” says 
Gaby dela Merced, owner of Makati-based contemporary 
art space Vinyl on Vinyl Gallery (VoV).
 
Dela Merced maintains, however, that “surreal” does not 
necessarily mean surprising. It’s just that at the height 
of the pandemic, the moves they have been making for 
years in preparation for the digital future had suddenly 
become a necessary pivot—and quite frankly, a matter of 
survival—in the span of a few months.
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The viewing practices of back-arching  
inspections of artworks in museums and 
galleries, for instance, or the frenzied booth-
hopping in art fairs, suddenly morphed into 
sedentary screen swiping at home. Last year 
even saw marquee art events, such as Art  
Basel Hong Kong and Frieze New York, as 
well as Manila’s Art in the Park, stage their 
showcases completely online for the first time.
 
For their part, VoV had begun to conduct  
online activities even before they were 
forced to, starting with the fundamental 
establishment of a social media presence. 
Thus, when the pandemic hit, they were 
relatively prepared to present art online. 
The gallery ramped up their digital efforts, 
mounting online shows one after another.
 
VoV also offered a well-received virtual 
walkthrough experience that allowed visitors 
to roam around a 3D model of the gallery’s 
physical space while viewing exhibits 
digitally—a move that proved popular among 
local galleries.

Another art space that reaped the benefits of 
exercising due diligence in the digital shift is 
Leon Gallery—the gallery and auction house, 
which specializes in historically important 

Previous page
Burger, Mr. S
Space Encounters

Left, Top to Bottom 
Diario, Angel Otero
Leon Gallery. 
Hers, Edwin Martinez 
Space Encounters

Philippine Art pieces, has been presenting auctions 
online since 2016.
 
“That was a good move on our part—to have invested 
in an online platform as early as then,” says Leon 
Gallery founder and director Jaime Ponce de Leon. 
He adds that the digital head start allowed their 
operations to run smoothly and without interruptions 
over the past couple of years.
 
Even as restrictions have eased, galleries and art event 
organizers continue to employ the same methods that 
allowed them to operate and even thrive these past 

two years. Online opening receptions and hybrid 
exhibitions have turned into common practices as 
they expand the galleries’ reach to a wider audience 
here and abroad. Additionally, NFTs—or non-
fungible tokens—have started to find its footing in 
the local arts scene.
 
While art presenters are adapting well to this new, 
digital normal, how is the audience faring in terms 
of not being able to experience artworks in the flesh? 
Especially as collectors are willing to shell out a pretty 
penny for a piece that catches their fancy?
 

Above 
Flower,  
Arkiv Vilmansa 
Vinyl on Vinyl 
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Left, Top to Bottom 
A Rustling in the Leaves 
Drives Him Away,  
Angel Otero  
High Applause,  
Angel Otero
Leon Gallery

Opposite Page
Behind the Mask,  
Arkiv Vilmansa
Vinyl on Vinyl

“Online clients do ask very specific ques-
tions,” says Thor Balanon, co-owner of Space 
Encounters Gallery. “Questions such as ‘How 
do the brushstrokes look in person?’ or ‘How 
is the texture?’ It’s our responsibility to be as 
descriptive as possible.”
 
Overall, however, Balanon believes that the 
market has welcomed virtual art exhibitions 
just fine. “The shift hasn’t affected the enthu-
siasm for art collection in our experience.”
 
This observation proves to be the consensus: 
dela Merced notes that VoV’s patrons have 
been happy with the digitization, while 
Ponce de Leon adds that art collectors are 
actually getting used to buying pieces online. 
He believes this shift could even aid in the 
globalization of art.
 
Is it fair to say then that, if anything, the pan-
demic has opened new opportunities for the 
artists, the audience, and the art presenters? 
Industry players seem to think so, but dela 
Merced says there should only be one true 
main takeaway
 
She says, “We feel that art can help provide 
the break we need from all the chaos.”
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It has been almost impossible to escape 
the public discourse on Non-Fungible 
Tokens, or NFTs, especially in the last 
couple of years.  
 These digital assets have gained real 
traction as a trend that grew during the 
height of the pandemic. Acclaimed for 
its returns but bashed for its volatility, 
NFTs churn intriguing headlines that 
range anywhere from the $69-million-
dollar sale of a .jpeg file to the adverse 

environmental effects of supercomputers 
involved in its processes.
  But what exactly are NFTs, and how 
are they reshaping the art world?
  “For starters, NFTs give a sense of 
ownership in the digital world,” says 
Jasper Bonoan, Chief Technology Officer 
of Bored Punks of Society, tagged as the 
pioneering and premier Filipino NFT 
brand, founded by University of the 
Philippines undergraduate students. 
“NFTs are found on the blockchain, 
where it represents true ownership of 
digital assets.” 
 A popular analogy for NFTs involves 
The Mona Lisa. While Leonardo da 
Vinci’s iconic image can be had in an 
infinite number of forms—such as tote 

bags, mugs, or even blankets—only its 
one, true edition as the original painting, 
hanging in Paris’ The Louvre, holds 
priceless value. The same applies in crypto 
art: while an image can be replicated, the 
NFT that proves its authenticity cannot.
 Bonoan notes that various industries 
have already integrated NFTs as a form 
of ownership in their operations; visual 
arts is just one of them. “NFTs brought 
into a new age for digital art wherein 
these digital artworks are being treated 
similarly to physical art,” he says. “Crypto 
art is slowly being adopted worldwide 
with digital artists such as Beeple in the 
forefront.”
  To be clear, this is not an endorsement 
of NFT investments. But such is the 

WHAT ARE NFTS AND HOW 
ARE THEY CHANGING THE ART WORLD?

impact of NFTs that they have even infiltrated the 
world of traditional art, as well. For example, Art 
Fair Philippines, an annual event considered the 
premier platform for modern and contemporary 
Philippine visual art, has prominently featured 
NFTs in its recent editions.
  “During the pandemic lockdown, many people 
spent time looking at or buying art in the digital 
space,” says Dindin Araneta, one of the organizers 
of Art Fair Philippines. “We thought it would be 
relevant to feature digital art, specifically NFTs [in 
the fair], since many people were curious about 
how NFTs are produced, sold, and collected.”
  According to Araneta, an example of how 
NFTs have changed the art world is in the way 
it enabled digital artists to prove ownership of 
their work. Prior to the NFT boom, digital artists 
had little means to prove a piece’s authenticity. 
Now, they can even earn royalties for all resales of 
their work.
  But along with the improved situation for 
artists and the promise of quicker riches for 
collectors is the well-documented volatility of 
crypto art: Chainalysis’ data in July 2022 shows 
that the average price of an NFT sale has decreased 
by a whopping 92 percent since the beginning of 
May this year, from $3,894 to $293. Meanwhile, 
analytics platform DappRadar reported that 
trading volume on one of the world’s largest NFT 
marketplace, OpenSea, has dropped 99 percent 
between May and August.
  “We understand it may be intimidating when 
looking at the high price points and volatile 
nature,” Bonoan says, adding NFT trading entails 
a steep learning curve. But done right, the practice 
may still prove to be rewarding.
  “If you want to dip your toes into the world 
of NFTs, you may want to check out projects 
which suit your preferences and risk appetite,” 
Bonoan says. “If you are someone who likes to 
play games, there are NFTs which double as an 
in-game item. If you are into sports, some NFTs 
double as memorabilia or collectibles from your 
favorite players. With this, it ensures that you get 
more value with your NFTs, rather than it being 
considered an investment.”

The explanations seem to depend on who you ask.  
Take it from the country’s NFT experts.

Such is the impact  
of NFTs that they have 
even infiltrated the world 
of traditional art. Art Fair 
Philippines, for instance,  
has prominently featured 
NFTs in its recent editions. 
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CHANGING THE
GAME

For these small businesses, a once-in-a-lifetime global health crisis  
paved the way for growth and innovation. 

Entrepreneurs are accustomed to instabil-
ities in the market, but what happens when a 
once-in-a-lifetime crisis hits and causes whole 
industries to collapse?
 In a short amount of time, the Covid-19 
pandemic has restructured the world as  
we know it—leaving countless businesses to 
deal with the whiplash, even two years later. 
 In the midst of this volatility, certain busi-
nesses still managed to thrive, taking advan-
tage of emerging demands in the market. At 
the forefront of these innovations were small 
and medium enterprises (SMEs) that capital-
ized on trends like recreational sports, online 
shopping, social media marketing—and more. 
These SMEs became vital in cultivating spaces 
where community once again flourished, and 
providing joy in an unstable landscape. 
 The reopening of the Philippine economy 
and easing of lockdown restrictions have posed 
a new set of challenges for these businesses. 
Fortunately, standouts that have built a strong 
foundation over the past few years and stayed 
light on their feet are proving that they’re in it 
for the long haul.

BUILT CYCLES

As daily transportation routines across the 
country halted at the height of the lock-
down, a new generation of cycling enthusi-
asts emerged—and it was this trend that Built 
Cycles was able to ride on for further success. 
The local bike shop was established in 2012 
by Melvin Sun and his wife Nicole, at a time 
when the bike market mostly catered to com-
petitive racers. With a mission grounded on 
the principles of adventure and community, 
the shop offers premium quality biking prod-
ucts for cyclists of all levels.
 For Built Cycles, biking is more than a sport 
or a hobby; it’s a lifestyle—and one that they 
hope more Filipinos adopt. 

Jumpstarting the trip

Sun admits that he wasn’t too immersed in bik-
ing culture in the beginning; rather, he noticed 
a gap in the market for recreational cycling 
enthusiasts who didn’t ride competitively, and 
saw Built Cycles as a means to bridge it. His 

Melvin Sun established 
Built Cycles to provide 

services for recreational 
cyclists who had  

no interest in  
competitive racing.
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previous work as a Merchandising Manager 
for a casual shoe brand gave him the experi-
ence needed in handling business operations, 
and a network of creative, sport and leisure-
oriented people to work with. It was through 
this network that he fully realized the value of 
culture in bringing together a diverse group 
of people, united by a common interest.
 Over the years, Built Cycles’ stores in 
Quezon City and Makati gained a small 
but loyal following of competitive and rec-
reational cyclists alike. But it was dur-
ing what the local community calls the 
“Great Bicycle Boom” of 2020 that business  
really picked up—the shop finished 2021 
with three times its original average in sales.
 While Sun is grateful for the way the market 
shifted in his favor, he acknowledges that 
these trends come with their own challenges: 
namely, having to find a way to meet the 
sudden increase in demand, and including 
entry-level items into Built Cycles’ array—the 
shop had initially offered mid-level to higher-
end cycling brands such as All City bikes, 
SimWorks, and Passé. Some of these entry-
level brands tended to be faultier, and thus 
came with more after-purchase complaints. 
 Still, Built Cycles’ goal of strengthening 
the country’s cycling culture by “getting 
everyone on bikes” necessitates being able 
to provide service for biking rookies without 
compromising the quality of their products. 
They’ve begun working with more local 
bicycle brands, helping to promote Filipino 
manufacturers while providing premium 
quality entry-level products. 

Beyond the horizon

In the decade that he’s run Built Cycles, Sun’s 
biggest business takeaway is that slow and 
strategic positioning has its benefits over 
the traditional, quick-expansion route. Built  

Left: Built Cycles now carries 
a variety of bicycles, parts, 
equipment, and other gear for 
cyclists of all levels.

Opposite Page: In addition to 
pantry staples and ingredients, 
a small selection of ready-to-eat 
items are available at Dough & 
Grocer’s flagship store in Pasig.

Cycles’ community is not a homogenous  
collective; each store location has its 
own unique identity and needs. While 
he wants to keep expanding the business, 
Sun has found it best to focus on care-
fully fostering the culture in each branch, 
and getting to know the locale around it 
first.
 As the country’s public transportation  
systems slowly returned to full opera-
tion, Built Cycles saw a slight dip in sales 
in 2022. Additionally, the Great Bicycle 
Boom did not necessarily translate to 
sustainable change for local cyclists, and 
there is still a significant lack of infra-
structure in place to protect them from 
road accidents, and make biking more 

accessible to daily commuters. It’s be-
cause of this that Built Cycles’ advocacy 
is more relevant than ever. The shop’s 
next challenge is growing their online 
presence on social media—a move Sun 
hopes will reach more potential custom-
ers and encourage more Filipinos to pick 
up cycling.
 “If we really want to grow and push 
our message, we have to adapt online,” 
Sun says. “And whenever we do some-
thing new, we want to be intentional and 
make sure there’s a purpose to what we 
do, like helping local brands. It’s why 
Built Cycles has lasted for 10 years: it’s
because of the community—the people 
who have supported us.”

DOUGH & GROCER

Dough & Grocer is an online specialty 
grocery store that sells premium quality 
products, pantry staples, fresh ingredi-
ents, and frozen items that are typically 
sourced from Europe and Japan. Co-
founder Alyanna Uy, alongside chef Hi-
royuki Meno, pride themselves in the fact 
that they’re one of the only stores that sell 
items you’d otherwise have to fly across 
the globe for. This mission allows Dough 
& Grocer to bring the traveling experience 
to your home—without the added airfare.
 Despite finding recent success, the 
specialty food store had its initial diffi-
culties with the shift to online ordering. 
But, just like other businesses that grew 
during the pandemic, these challenges 
came with its own opportunities for in-
novation, as well. 

No physical borders

While many other businesses were quick 
to find online success in the lockdown, 
Dough & Grocer initially struggled to 
find its foothold as an online store. With 
its establishment in early 2020, the 
original plan was to put up a brick-and-
mortar space in Pasig’s Estancia Mall to
transition Dough & Grocer from an  
import company for Uy’s family’s other 
restaurant ventures to a proper grocery 
store. However, the pandemic left them 
no choice but to quickly adapt.
 Online orders may be the norm 
these days, but as recently as two years 
ago, consumers were hesitant to buy  
groceries through the internet: There  
were concerns over sanitation, and at 
the time, it was difficult to coordinate  
orders with third-party delivery services.  
Nevertheless, Dough & Grocer quickly 
gained its footing with this retail model,  
and garnered a much wider reach than 
they initially anticipated. Putting up 
a physical store would have catered 
to a hyper-local set of customers, but  
online deliveries allowed the business  
to reach those from across Metro Manila 
and even nearby provinces.
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 Coincidentally, this fell in line with the store’s idea of help-
ing customers travel from home through premium products 
from abroad: Dough & Grocer does not usually offer com-
mon staples found in other groceries nor do they have large 
quantities of products, but this is a deliberate choice as it 
allows them to focus more on the careful curation of their 
items. Their best-selling meat products include the Nor-
wegian Smoked Salmon, Australian Wagyu, and Iberico 
Pork Cabecero Steak Cut, while their bestselling ingredi-
ents include Cherry Tomatoes on the Vine, Black Truffle 
Butter, and Beillevaire Cream Cheese—among other items.
 “Dati kasi, you wouldn’t imagine eating caviar or fresh oys-
ters at home. We want you to [have] all of these experiences 
at home,” explains Uy.
 Many of us find ourselves buying premium products on 
special occasions, or when there are big events to prepare 
for, but Dough & Grocer is a firm advocate that consumers 
deserve high-quality goods in their everyday cooking. Uy  
believes there is a misconception that preparing good meals 
is difficult, but it becomes much easier when one focuses on 
using the best quality of ingredients available. “Our mission is 
also about letting your inner chef shine.” 

Bringing the world home

In addition to its online flagship, Dough & 
Grocer aims to put up more physical stores 
in the future, guided by its goal of helping 
more people travel the world through food. 
For now, however, Uy is mindful of provid-
ing their customers a unique experience 
with a different concept for each Dough & 
Grocer store: their Estancia branch current-
ly has an in-house bakery, while the upcom-
ing branch in Alabang is planned to host a 
café.
 Ultimately, the specialty grocery’s focus 
on providing unique experiences and high-
quality products has also had a pleasantly 
surprising side effect: providing customers 
with some relief from the onslaught of bad 
news in daily life. But more than acting as 
a distraction, Dough & Grocer aims to serve 
as a trusted companion to its customers on 

both ordinary days and during milestones that deserve a good 
celebration—especially since so much of their products are 
bought as gifts. The store also sells curated Gift Sets such as 
the English Holiday, Happy Hour Rose Solo, and the Cheese 
and Cold Cuts Basic Set.
 “The common response I hear from customers is: ‘Thank 
you for helping us get through the pandemic; we really enjoy 
your products’,” says Uy. “It’s been super nice—bringing joy or 
some happy experience despite everything that’s happening in 
the world.” 

THE DAILY KNEAD

The Daily Knead isn’t your ordinary bakery: established in 
March 2020 by sisters Francine and Francesca Herring, The 
Daily Knead’s ultimate mission is to promote wholesome 
goodness through bread and pastries, handmade without  
preservatives and extenders. What started out as a small quar-
antine project has now become a full-fledged business, and 
amassed a significant following online.
 While The Daily Knead has its fair share of competitors—
especially given the rise of baking as one of the earliest quaran-

Dough & Grocer 
boasts of a 
carefully curated 
selection of 
premium food 
items that many 
would otherwise 
have to fly across 
the world  
to access.

tine trends—the bakery has proven that it is 
no longer just a temporary hobby, but rather 
an artisanal bakery with a business trajectory 
that is bursting with potential. 

Kneading into form

With an Instagram follower base of over 
20,000 and counting, it would be easy to as-
sume that the Herring sisters have had some 
experience in the food and beverage industry, 
but this isn’t the case: The Daily Knead began 
as a way simply for Francesca to pass the time 
in quarantine, and share her love for baking 
with her two sons. Though she had no formal 
baking training, she found herself invested 
in figuring out the perfect sourdough recipe 
(and eventually selling the extra loaves she 
had made).
 As more family and friends wanted to try 
her baked goods, Francine eventually stepped 
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in to assist in the sudden increase of orders. Like Francesca, 
she has no experience in the F&B industry; nonetheless, as 
a former writer for Philippine Star’s YStyle section, she’s  
had significant exposure to brand packaging and visual 
merchandising. She uses this experience to manage and 
curate The Daily Knead’s Instagram account—focusing on 
establishing a distinct voice for the brand online, and creating 
content that provides followers with a sensuous experience. 
After all, food not only satisfies the appetite, but also engages 
us through the senses.
 Rather than rapid expansion, the Herring sisters also make 
use of social media to cultivate a tight-knit community of loyal 
customers. When they had just started the business, they prid-
ed themselves on being able to speak with every single client 
that had ordered from them—believing that strong customer 
service is vital for a thriving enterprise. This mix of bolstering 
their online presence, creating a strong visual brand identity, 
and fostering a sense of community has given them a strong 
advantage over their competitors; in fact, around 90 percent 
of their sales have come from Instagram orders. 

Put to rise

Much of the business’ success is owed to its Instagram com-
munity, but relying solely on its online presence has also 
proven unsustainable in the long run: in the same way the 
business had thrived at the height of the pandemic, the lift-
ing of lockdowns has also caused a slight dip in sales. This 
necessitated another pivot, this time to physical retail. The 
Daily Knead now has a pop-up at Rockwell Powerplant 
in Makati City, and in the Sunae Asian Cantina in Taguig. 
Down the line, the Herring sisters hope to put up their own 
physical store, where they can converse and get to know the 
customers face-to-face again.
 Along with the dip in sales, the business’ new challenge is to 
continue operating amid the rising cost of raw supplies. What 
began as Francesca giving away sourdough loaves to friends has 
now grown into a diverse pastry selection—including Classic 
Éclairs, Whipped Dulce de Leche, Cereal Milk Cortado croissants, 
and Leche Flan Chiffon Cake. With inflation rates continuing 
to rise, they are currently testing ways to sell products in smaller 
packages to suit the budgets and other needs of their customers. 
But The Daily Knead is growing in more ways than one: the 
Herring sisters’ social media savvy and networking skills have 
resulted in a partnership with SMEG Philippines, to hold 

The motivation behind  
each re-strategizing 
effort and initiative is 
their firm belief that 
food is better shared.

basic pastry making workshops for beginners. 
After a successful first run in September, they 
hope to hold more workshops for bakers of all 
kinds—from beginners to experts interested 
in perfecting their pastries.
 Additionally, the bakery continues to 
encourage their customers to try at-home 
cooking and baking by offering ready-to-cook 
items, including fresh pasta and pizza dough, 
which are made and delivered fresh each day.
 Ultimately, the motivation behind each  
re-strategizing effort and initiative is their 
firm belief that food is better shared, and 
that they owe much of their success to their 
community. This reflects in how openly they 
share everything on Instagram, from recipes 
to their baking failures, and even business 
transparency among staff and customers.
 “One important thing that we’ve done with 
our social media platform is not being afraid 
to share what happens in the kitchen,” Fran-
cine explains. “We’re not your traditional 
bakery; we try to create a culture here where 
everybody can give their ideas.”
 Francesca believes that The Daily Knead 
is what it is today because of the people who 
came together to support it. While the Her-
ring sisters have become astute entrepre-
neurs, their deep respect for the craft of bak-
ing remains their guiding principle. “Behind 
every bread is an actual person. Nothing is 
instant in a bakery—at all.”
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Navigating The New Normal

At the height of the pandemic in 
2020, Facebook’s Memories feature 
became an interesting thing: It was a 
simple tool, allowing users to see posts 
they had made on that day, but two, five, 
ten years ago. It was like a digital time 
capsule; each day, timelines were filled 
with old photos of smiling friends, family 
celebrations, company dinners, or even 
regular days where someone happened 
to snap a photo. 
 We used to think that those 
memories were long gone. But as the 

world opens back up, we are able to create 
those moments again—albeit, with a few 
necessary “post-pandemic” changes.

New ways to work

While it may have started out as a 
welcome break from school and work 
in March 2020, the Covid-19 pandemic 
quickly became a long-term situation 
everyone needed to adapt to. Restricted 
to our homes, working and studying 
from home became the first major 
change in pandemic living—exchanging 
classrooms, offices, and board rooms 
with a laptop and an internet connection.
 It was a tricky situation to navigate, 
but it came with some benefits: many 
working Filipinos found themselves free 
of the hours-long toil of daily commutes, 

while students and employees from the 
provinces could return to their homes 
and work remotely. As a result, people 
found themselves with more time to be 
spent with their families, running a small 
business, picking up a new hobby, or 
simply unwinding after the day is done.
 People also began pushing the 
boundaries of working and learning 
“from home”: cityfolk flocked to nearby 
provinces and beach towns, in search 
of more interesting spaces to work and 
study. When in the past, a trip away 
from Metro Manila was a break from 
the bustle of city life, this time it was to 
scratch the itch for adventure, and pause 
from the monotony of home quarantine. 
Places like La Union became premier 
work-from-beach destinations, where 
individuals could soak up the sun as they 

worked, and catch a wave minutes after 
clocking out. 
 Even as companies begin 
requiring onsite work again, a recent 
report by Rappler states that many 
workers are opting to take longer 
commutes from the beach to the city, 
believing the perks of provincial living 
outweigh the convenience of staying in 
the business districts. 
 Today, hybrid and remote setups 
have reimagined both our work and 
home lives. With a better understanding 
of work-life balance, we’re able to live a 
fuller life outside the office. 

Leveling with our health at home

After living through one of the world’s 
longest lockdowns, our views on health 
have drastically changed. Today, we run 
through various health protocols out of 
habit; more instinctually than anything 
else. Mini hand sanitizers and Lysol 
sprays are a staple in every bag, and 
face masks are all but uniform when 
going out. 
 Pediatrician Dr. Lou Vienne 
Saulog notes that the attitudes towards 
preventative care have changed: “I 
noticed that people were trying to do 
whatever measures they could to ensure 
they don’t get sick,” she says. “People 
became more responsible and aware of 
their health.”
 In particular, Dr. Saulog noticed 
her patients becoming more conscious 
of their diet and exercise. And since 
visiting enclosed spaces like gyms and 
restaurants posed a greater risk of 
Covid-19 exposure, people had to get 
creative with these lifestyle changes at 
home. 
 Preparing healthy options at home 
is easier said than done, and those who 
needed extra guidance turned to online 
meal plan services—these businesses 

create meal plans specific to one’s dietary 
needs, making it easier to be mindful of 
what and how much one eats. CSAs, 
or Community-Supported Agriculture 
businesses, also rose in popularity. The 
Good Food Community, for example, 
provided farm-to-table subscription 
boxes: Every week, customers received 
seasonal produce chosen according to 
what grew best in nearby farms. This 
inspired home cooks with the variety 
of ingredients they could now cook for 
their  families.
 The push for healthy eating was 
also paired with a motivation for 
regular exercise. Yoga mats, weights, 
and jump ropes became springboards 
for individuals to start their fitness 
journeys at home, while online 
workout sessions helped replicate the 
camaraderie of a group workout. Local 
fitness studios like Ride Revolution, 
YogaPlus, and the Movement Wellness 
Studio also broadcasted their workouts 
on demand, so clients could still stay 
active indoors.
 Today, gyms and restaurants 
have returned to full operation, but 
these options have shown that a new, 
healthier lifestyle can start at home.

After two years of constant change, what can we really consider “normal” in a post-pandemic world?

By Patricia Villoria

With a better understanding of 
work-life balance, we’re able to 
live a fuller life outside the office.
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The internet: Health’s new 
frontier

In the age of social media, Dr. Saulog 
also took on the unexpected role of 
helping quell the panic caused by 
misinformation online. As Covid-19 
was new to everyone, even the best 
medical professionals were also just 
starting to understand it. Still, she 
and her colleagues felt a responsibility 
to get the facts out, and debunk the 
myths that circulated online.
 Health professionals quickly 
realized the power of social media in 
disseminating health information. AJ 
Sunglao, a psychologist and mental 
health advocate, also notes how 
this shift has benefitted the mental 
health sector.
 The isolation and uncertainty 
from the pandemic caused many 
individuals unprecedented amounts 
of stress—something they were 
unprepared to navigate. And with 
only about 20,000 licensed mental 
health professionals in the Philippines 
in 2020, the mental health sector 
struggled to provide care for the 
hundred of thousands of Filipinos 
seeking help. 
 From this gap in mental health 
services emerged an online movement 
to make local mental healthcare 
more accessible: Social enterprises 
and non-profit organizations like 
EmpathPH, Mental Health Matters, 
and Talang Dalisay provided resources 
and basic services for those wanting 
to understand their mental health 
better. While these aren’t a substitute 
for clinical therapy, these tools are 
especially helpful for those without 
the resources to seek professional 
help.
 Sunglao is optimistic that these 
developments are helping educate 
more people on the need to prioritize 
their mental health, and believes that 
making use of the online sphere is a 

necessary step in making healthcare 
more accessible for  all. 

Keeping our connections

The changing circumstances have forced 
us to find ways to balance physical 
distancing with our inherent need to 
socialize. In daily life, social media and 
various applications have bridged these 
two needs. Video calling platforms like 
Discord, Zoom, and GMeet have allowed 
people to get together online, regardless 
of how far apart they physically were. 
 These platforms hosted a range of 
social functions—from casual hangouts 
to study groups, business meetings, 
dates, theater productions, and even 
wedding live streams—and continue 
to do so even now. E-numans (a play 
on the Filipino word inuman) also 
became a trend, as the regular post-
workweek drinking sessions moved to 
the virtual sphere. 
 Against the odds, people have also 
managed to create new communities: 
interest in pandemic hobbies like 
cycling, thrifting, and urban gardening 
led people to communities on Facebook, 
Instagram, and TikTok, which provided 
resources for those just starting out. This 
made many hobbies more accessible to 
individuals, and the influx of attention 
on these micro-communities paved the 
way for its growth. 
 The growth of local cycling, for 
example, has sparked conversations 
about its benefits to traffic, the 
environment, and overall community 
morale. Transport advocates’ calls for 
safer roads also spurred pedestrian 
and bike-friendly developments, like 
in Makati’s push for pedestrianized 
networks and Pasig’s “People’s Street” 
initiative.
 As we ease into a world without 
social distancing, we take with us the 
new ways we’ve learned to connect 
with others—and knowing that while 
nothing can quite replace face-to-face 

socialization, virtual gatherings do 
also have their perks.

Helpful hobbies

With more time on their hands, 
people also found different ways 
to be productive and take care 
of themselves: Home gardening, 
cooking, baking, thrifting, and 
furniture flipping are only some of the 
pastimes that gained popularity at the 
height of lockdown.
 Many of these began as a way for 
the population to cope, but evolved 

and everyday citizens and home 
cooks began community pantries and 
kitchens to help those who needed help 
getting food on the  table. 
 Louie Julian, a professor of 
Theology at the Ateneo de Manila 
University, believes these acts of 
kindness from all over the country 
are people’s ways of responding to 
the pandemic with empathy. “We 
are realizing that our suffering is 
connected,” he says. “Now that I know 
that [my struggle] is connected to 
that of others, that should be the spark 
for responding to them with more 
empathy.” 

Moving forward

At many points over the course of 
the pandemic, many had wished for 
things to “return to normal,” but Julian 
believes that we can’t—and shouldn’t—
aspire to bring things back exactly how 
they were before. “[In some ways,] 
the way we used to do things is what 
brought us here.”
 Covid-19 marked a dark chapter 
of uncertainty across the globe, but it 
has also brought about some positive 
changes we can take into the future. 
Ultimately, the adjustments we’ve been 
forced to make over the pandemic have 
taught us that while many things seem 
hard to change, we can still find ways 
to improve—things were good before 
the pandemic, but that doesn’t mean 
it can’t be even better as we emerge 
from it. 
 We always look at the past in our 
efforts to prepare for the future, and 
learning from our collective experiences 
is the best way to navigate this “new 
normal” we now find ourselves in. 
While we can allow ourselves to grieve 
a past long gone and a future that will 
never be, the best way to navigate the 
new normal is to open ourselves up 
to it, with the knowledge that we can 
make it better than what it used to be.

into a means of living for some:  As the 
pandemic had adverse impacts on the 
economy, retrenched employees became 
entrepreneurs inspired by their newly-
discovered passions. Based on the 
increase of business registrations in 2021, 
the Department of Trade and Industry 
(DTI) believes that “many Filipinos have 
adapted to the challenging times through 
entrepreneurship.”
 For some, their hobbies also 
became a means to contribute to their 
communities: Musicians participated 
in charity music shows, film enthusiasts 
raised funds through online festivals, 

Things were 
good before 
the pandemic, 
but that doesn’t 
mean it can’t be 
even better as we 
emerge from it.
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Living with Inflation
From a global pandemic to international tensions,  

the changing circumstances have inflation rates soaring. Where do we go from here? 

By Patricia Villoria

In the last few months, inflation rates have hit a new high, 
caused by supply chain issues and rising costs of utilities 
due to different global events. At a time when the global 
economy can be volatile, it pays to know how to navigate 
your finances through soaring expenses.

SMART SAVING AND SPENDING

From companies retrenching costs that negatively affected 
employees and their families, to new families looking to 
find financial footing, it seems that the last two years have 
seen how many Filipinos struggled in terms of budgeting 
their money.
 Janice Sabitsana, a licensed financial advisor and a 
mother herself, was able to witness this firsthand. “At a 
time of high inflation, we have to spend more money to 
buy the same things we used to,” she explains. “And this 
can be tough if our income does not go up at the same rate.”
 At this time of economic volatility, Sabitsana offers the 
following tips to help everyday families and individuals 
stay afloat: 

Secure the four walls of your family. Before spending 
on anything else, family budgets must prioritize the 
essentials that any household needs to function: food, 
utilities, housing, and transportation. 

Explore your options. From daily expenses to investing 
in a family home, sometimes the obvious choice, or the 
one that seems like a smarter deal, ends up being costlier. 
Sabitsana recommends taking the time to compare prices 
of different goods, services, and investments before before 
making big financial decisions. 

Track your income and expenses. At times, it can be 
tedious to meticulously keep track of the money that you 
earn and spend, but this tool can be an excellent starting 
point in taking control of your finances. Once one can 
observe the trends in their saving and spending over a few 

months, this can serve as a basis for creating a personal 
budget. Those looking to invest can also get a confidence 
boost, knowing exactly how much disposable income 
you’re able to effectively use. 

MAKING INVESTMENT DECISIONS

On a larger scale, navigating Philippine markets at a 
time of high inflation can be very intimidating. To help 
investors chart their own path in the next twelve months, 
the BDO Group Investment Committee compiled a 
handful of tips to invest in a high interest market:

Investing for growth

Having cash on hand makes sense. Lingering 
supply-chain problems and the unrest in Russia and 
Ukraine have caused worldwide economic volatility.  
At this time, it is beneficial to have cash on hand in the 
event that markets correct themselves.

Diversification is your best defense. In unpredictable  
times, it’s best to be informed of what investment  
opportunities can diversify your portfolio. Investing in 
bonds, shares, real estate, foreign stocks, gold, and even 
digital art are good ways to reduce your risk, because 
different assets do well at different times.
 If in doubt, BDO Private Bank’s Investment  
Management services can help you decide on the best 
investment approach. These services are available in 
varying degrees of independence, so clients can tailor 
the help they need in managing long-term investments. 

Stocks can still provide the best overall returns in the next 
year, but selectivity is key. Although returns may be less com-
pared to the last few years, BDO believes that economic activity in 
most parts of the world is rebounding from the  pandemic.

Philippine equities are attractive. The Philippines fell  
behind in most equity markets in the past, due to a slower  
pandemic response that heavily affected the local economy. As  
mobility conditions around the country improve, BDO notes  
property, banks, and conglomerates are the sectors to focus on  
in economic reopening.

Investing for income

Rates are probably going to climb in the next few months. 
According to the BDO report, “Central banks are removing their 
accommodative low-rate policies, and inflation has the potential 
to push rates even higher.” Due to this, bonds that do not have too 
long of a maturity are advised, so as not to suffer big losses.

This environment is primed for shorter bonds. Philippine 
and United States interest rate trends show that there is little  
incentive to move past five-year bonds. In the US, the yield from a  
two-year bond is similar to that of a 10-year bond, making it more 
sensible to choose shorter bonds.

Alternatives offer reliable income. Alternative assets like 
Global Real Estate Investment Trust (REIT) strategies can  
average around 9 percent in dividend yields. While they tend to 
carry risks like stocks do, they do not move around as much as 
normal stocks. According to the report, “Today we are seeing the 
rise of the local REIT market, and it’s becoming clear that this  
asset class will be a major part of the income seeker’s toolkit.”

Consult the professionals. BDO Private Bank’s Wealth  
Management services aid clients to secure and grow their wealth 
despite unpredictable global events. The bank provides its clients 
with varied levels of assistance in financial planning, strategic  
investment, and wealth planning and distribution.
 
Whether it’s to make big moves as an investor or handle your  
personal finances, it’s always useful to have some necessary tricks 
up your sleeve. More than these tips, it’s also always best to stay up 
to date with what’s happening on the ground so that rising costs 
don’t catch us—and our financial decisions—off-guard.

Whether it’s to make big 
moves or handle your 
personal finances, it’s 
always useful to have 
some necessary tricks up 
your sleeve.
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Investor’s Guide

he Philippines welcomed the 
first quarter of the year with 
a number of economic head-
winds brought about by the  

resumption of strict community quaran-
tine to curb the Omicron surge. This was  
followed by Russia’s invasion of Ukraine. 
With this, global commodity markets have 
surged to multi-year highs and resulted  
in volatility in the country’s economy.
 The conflict triggered inflationary 
pressures in several economies, includ-
ing the Philippines, which prompted the  

Q: How would you describe the current global 
market environment?

BP: The Great Moderation, a period of steady growth 
and inflation that ran from the mid-1980s until 
2019 before the Covid-19 pandemic struck, is over. 
Instead, we are braving a new world of heightened 
macro volatility. First, production constraints– 
stemming from a massive shift in spending and labor 
shortages—are hampering the economy and driving 
inflation. Second, record debt levels mean small 
changes in interest rates have an outsized impact on 
governments, households, and companies. Third, the 
hyper-politicization of everything amplifies simplistic 
arguments, which in some cases have resulted in 
poorer policy solutions. We ultimately expect central 
banks to live with inflation, but only after stalling 
growth.
 This backdrop has led to persistent inflation amid 
sharp and short swings in economic activity. It is no 
longer conducive for a sustained bull market in both 
stocks and bonds. We see higher risk premia across 
the board and think portfolio allocations will need to 
become more granular and nimble.

Q: Inflation seems to be the topic in focus right 
now, what are governments doing to fix it?

RG: Economic activity in the country continues 
to improve as easing quarantine protocols unlock 
pent-up discretionary spending from consumers. 
Retail, restaurants, and travel spending levels are all 
trending towards normal. A lot of this was helped by 
the fact that overseas worker remittances and BPO 
industry revenues remained resilient throughout the 
pandemic. But we are not immune to what is going on 
in the global economy. 
 As the Federal Reserve raises rates to battle  
inflation, it is causing the US dollar to appreciate 
versus other currencies like the Peso. As a result, the 
Philippines is also experiencing a high inflation envi-
ronment, given our relatively high import ratio.

Q: Is it still a good time to invest in bonds in this 
high inflation environment? How about equities?

BP: We are underweight US Treasuries. Overall, 
we see long-term yields moving higher as investors 
demand greater term premium – the extra return to 

How should one go  
about about investing  
at a time of rising inflation, 
A weaker peso, and 
geopolitical tensions?

By Mariedel Irish U. Catilogo

compensate investors for the risk of holding long-
term bonds amid persistent inflation and high debt 
loads. That’s partly why we favor inflation-linked 
bonds—we expect inflation to persist, and this isn’t 
reflected in current pricing.
 For equities, we’re underweight in most Developed 
Markets. We haven’t bought the dips all  year. The 
combination of imminent recession and higher rates 
is still not fully reflected in valuations. In the US we 
see the Fed’s intent on raising rates into restrictive 
territory. The year-to-date selloff partly reflects this,  
but valuations have not come down enough to 
reflect weaker earnings prospects. In Europe, the 
energy shock in the aftermath of the Ukraine conflict 
increases the risk of stagflation. We underweight the 
UK following strong performance vs. other Developed 
Markets thanks to energy sector exposure. We think 
Japanese equities will remain resilient. We like 
still-easy monetary policy and increasing dividend 
payouts. Slowing global growth is a risk. We remain 
neutral in China, and we note that the risk premium 
can increase due to perceived association with Russia.

central bank to raise interest rates to 
tame soaring inflation.
 Despite these, the country’s economy 
grew by 7.4 percent in the first half of  
the year.
 Managing Director and Chief Invest-
ment Strategist for Asia Pacific of Black-
Rock, Inc. Ben Powell, and Head of BDO 
Private Bank’s Investments and Product 
Development Group Richard R. Grau, 
talk about the current state of the global 
market and investing amidst a looming 
economic recession.

Q: In the Philippine setting, do you still 
recommend investing in the local markets?

RG: Our stock market is much cheaper now than 
about three or four years ago, and for the most part our 
growth story is intact. Recognizing that the economy 
faces serious headwinds in the form of higher inflation, 
we have a preference for the big conglomerates, as well 
as large property companies. These stocks can better 
weather economic disruption and are currently trading 
at a discount.

Economic activity in the 
country continues to improve 
as easing quarantine protocols 
unlock pent-up discretionary 
spending from consumers. 
Retail, restaurants, and 
travel spending levels are all 
trending towards normal.
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 Local rates have more than doubled 
since the end of 2020, which has been a 
boon for income investors. The supply of 
bonds has remained robust as companies 
look to lock in financing in anticipation of 
higher rates, and the government looks to 
fund its spending projects. Recognizing 
that rates have more room to rise our 
recommendation is to focus on the mid 
to shorter maturities.

Q: Technology shares have fallen 
significantly over the past few 
months, what is the outlook going 
forward?

BP: Despite the recent selloff, on a stra-
tegic horizon, we like low emission sec-
tors, specifically IT. We believe the sector 
is very well-positioned to benefit from 
long-term trends like the net-zero tran-
sition. We think a tectonic shift toward 
sustainable assets is underway as inves-
tors increasingly embrace sustainability. 
We expect to see a repricing over time as 

capital and investments start to flow to 
more sustainable assets and away from 
less sustainable ones. We see technology 
as being among the main beneficiaries of 
this repricing effect, given that producing 
technology requires a less carbon-inten-
sive production process than other sec-
tors like energy, utilities and materials.

Q: Is it a good time to invest in  
China given all the turmoil in  
their markets?

BP: China is undergoing a restart. A 
reduced boost from exports (as the West 
pivots back to services) will be offset only 
partly by policy support to boost domestic 
spending. We are neutral Chinese equities 
and Chinese government bonds. China’s 
perceived ties to Russia also have created 
a new geopolitical concern that requires 
more compensation for holding Chinese 
assets, we think. 

Q: What is your outlook on the global 
real estate market?

BP: Despite the current macro-volatility, 
investors continue to allocate towards 
real estate. The sector is often perceived 
as safe haven assets, with diversification 
benefits and potentially behaving as an 
inflation hedge. However, there is clearly 
a flight to quality by which investors 
must target the best assets, in the best 
locations.
 To achieve this, investors must focus 
and align their investment strategy to 
structural trends, such as ESG, remote 
working, demographics, digitalization, 
and the growing rental culture across 
Europe. For example, in certain countries 
(and submarkets) across Europe and the
world, will be more heavily impacted by 
the uptake of remote working. Therefore, 
we are targeting office investment in 
central hub multi-use locations, whereby 
the ‘return to work’ forecast is expected 
to normalize at pre-pandemic levels. 

Q: Given that the peso dropped 
to its historic levels versus the 
greenback in the past days, how 
much stronger does the US dollar 
get vs. other currencies?

BP: Our forecast specifically for the 
Philippine Peso is for it to continue to 
be weak versus the dollar well into next 
year. The economic reopening, and the 
government’s resumption of its ambi-
tious infrastructure plan, will result in 
increased import volumes and a wider 
current account deficit. However, these 
infrastructure projects are an investment 
into the country’s future and should im-
prove business conditions going forward.

Q: For those who are currently 
investing, should they stay invested 
in this current environment?

BP: Yes. We think a new regime of mac-
ro-volatility is taking root with weaker 
growth, persistent inflation, and volatile 

markets. This requires being nimble and 
frequent tactical changes. For example: 
spotting the turning point for stocks 
when markets eye a dovish pivot by cen-
tral banks.
 With a whole portfolio approach, 
we’re looking for the least bad options. 
We like credit over equities on valuations. 
High quality credit can also weather a 
recession better than stocks. Persistent 
inflation keeps us away from longer-term 
nominal government bonds and makes 
inflation-linked bonds more attractive. 
Shorter-term government bonds are 
looking better because market pricing of 
policy rates looks too hawkish to us, and 
recession risks are underappreciated

RG: Most of the money you make with 
any investment really comes over the 
long-term. With that in mind, we try to 
focus on working with clients to make 
sure their investments are diversified, 
and properly aligned to their specific 
time horizon and risk preferences. That’s 

the key to managing all this uncertainty. 
And having excellent asset managers to 
work with further enhances things. As 
the global market faces considerable 
uncertainty amidst the gloomy outlook 
in the economic growth, analysts expect 
that some opportunities in the market 
are starting to emerge. Investors ought 
to learn a new game.

RICHARD R. GRAU BEN POWELL

As the global market faces 
considerable uncertainty 
amidst the gloomy outlook 
in the economic growth, 
analysts expect that some 
opportunities in the market 
are starting to emerge. 
Investors ought to learn 
a new game.

Despite the  
current macro-volatility, 

investors continue to 
allocate towards real estate.  

The sector is often 
perceived as safe haven 

assets, with diversification 
benefits and potentially 

behaving as an  
inflation hedge.
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  Since 2002, the Switzerland-based global financial 
service firm has provided tailored long-term solutions 
for wealth and estate planning, for clients from different  
countries including Hong Kong and Singapore. Zayco has 
been with the group for over three years.
 “We see an increase in interest that more and more  
Filipinos are looking into offshore life insurance, because 
in the last few years, the Philippines has been growing a 
lot in terms of its economy size. I think on average, we are 
even looking at a growth of at least 6 percent; with that you 
would also see a lot of wealth creation onshore, so there 
are more and more Filipinos now that are actually very  
wealthy,” Zayco says.
 In the latest edition of real estate consultant Knight 
Frank’s The Wealth Report 2022, the number of high-net-
worth (HNW) individuals in the Philippines—or those with 
a net worth of over $1 million (around 48 million PHP)—is 
currently at 18,273. This is expected to rise by 79 percent to 
32,685 between 2021 to 2026. 
 The rapid expansion of HNW individuals in the country 
prompted the growth of offshore insurance as this popula-
tion, with the global access, wanted to have the best offers 
available in the market.
 “One of them would be life insurance offshore, because 
not only is it cheaper but it also gives them more flexibility  
and diversity in terms of diversifying their asset base. A 
high-net-worth Filipino would have some life insurance 
onshore, but they would also consider something offshore… 
for the main reason that all offshore life insurance is usually 
denominated in US dollars,” Zayco explains.
 As an insurance carrier, the exclusivity of this tool for 
HNW individuals is their way to compete. The firm makes 
sure that clients are getting the greatest access to the best 
facilities available globally. These include providing the best 
healthcare, education, and estate located abroad.
 One of the benefits of buying an offshore insurance  
solution is the liquidity for the education plans of family 
members since most of the affluent families nowadays opt 
to get their degrees abroad. Should something dire happen, 
the legacy of the client would continue.
 “Filipinos nowadays are very global, so they don’t only stay 
in the Philippines but they could also be all over the place,” he 
adds. “So what is best to have is hard currency, because when 
the person passes on, the insurance pay out will be in US dol-
lars to the beneficiaries.”
 Offshore life insurance also has a savings component that 
serves as a safe deposit box, Zayco adds. This element would 
help the clients to have diversification of assets in US dollars.

Insurance has always been vital 
to protect individuals and their 
families from possible financial 
loss. But for high-net-worth  
Filipinos, it may be the right time 
to go offshore.

By Mariedel Irish U. Catilogo

 “It is instant diversification. So when you buy this type 
of instrument, it automatically diversifies your exposure,”  
he says. For HNW Filipinos, insurance companies invest  
their clients’ finances globally which helps reduce the  
volatility of their portfolio.
 For Zayco, owning offshore insurance is the best option 
as a portion of one’s portfolio, as this product offers instant 
liquidity to the beneficiaries to be able to continue a client’s 
legacy instead of selling company shares at a loss. He also 
suggests acquiring an insurance policy as early as possible 
considering that risks are higher for older people.

What has become clear during the 
pandemic is that people are now aware 
of the importance  of getting insurance 
and how they will be able to protect 
their families.
 In a simple scenario, the average 
Filipino who is insured in the Phil-
ippines is getting the same level of 
risks as all Filipinos onshore, but for 
those who are considered high-net-
worth individuals, they simply cannot  
gamble the risk of their legacy.

 Enter offshore insurance. Similar to 
the retail life insurance acquired by an 
average Filipino, offshore insurance is 
a policy that aims to protect the holder 
and its beneficiaries from the risks of  
financial loss, however, is customized 
according to the long-term financial 
goals of high net-worth individuals, or 
those people who have at least one to 
two million US dollars of net worth.
 “In the olden days, a client would go to 
Hong Kong or Singapore for these types 
of policies—that is why we call it off-
shore,” says 1291 Group Asia Partner Paco 
Zayco. “Basically, from the perspective of 
a Filipino, they would fly out to get these 
structures in these jurisdictions.”

Going Global: Who is Ready for 
Offshore Life Insurance?

“Life insurance offshore…  
gives them more flexibility and 
diversity in terms of diversifying 
their asset base.”

 In addition, the firm could offer offshore insurance for 
people up to 80 years old. As the Philippines’ economic 
growth prospects continue to expand amidst the growing  
inflation risks, the country is expected to see a larger number
of HNW individuals over a five-year period, in line with a 
global trend.
 With this, more HNW individuals are expected to look at 
considering offshore insurance.
 “The demand will be there, it comes with the growth of 
high net worth individuals in the Philippines because these 
are instruments that are not available to retail investors,  
so in line with the growth in the Philippines, you would see 
a natural demand for these types of instruments offshore,” 
Zayco  says.

For individuals looking into offshore insurance, BDO Private 
Bank provides clients with access to global products offered 
by transnational insurers based in Singapore, Hong Kong, 
and Zurich, and works with BDO’s Singapore branch as an 
alternative booking point for investment services.
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It’s Time To Talk About Succession
Succession planning is a step all family-run businesses will eventually have to take.  

Let’s address the elephant in the room.

By Billy Caluag 
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SUCCESSFUL SUCCESSORS

Finding the best successor to the family business 
starts at home.
 To kickstart the succession process, the  
members involved in the business must set their  
expectations for the inevitable transition—first-
ly, by acknowledging that it must occur. It is  
important that the idea of one stepping up as an-
other  steps  away  is understood and  accepted, and   
that no ill feelings creep into these expectations.  
Of course, this is not resolved in a single  
conversation in the boardroom or at the dinner  
table; succession is a process that can last for  
years, and those involved must respect the time it 
takes, as well.
 Peace at home is also paramount for harmony 
in the office. As the Director of the Ateneo Family 
Business Development Center (AFBDC), Ricky 
Mercado is the pioneer of the Family Business 
Management class at the John Gokongwei School 
of Management. The class aimed to teach college 
students—and eventual business successors—the 
factors in running a successful family business. 
The cornerstone of his curriculum was family 
dynamics, taught by applying Mercado’s knowl-
edge of family counseling to his personal experi-
ence of running a family-owned enterprise. Ac-
cording to him, empathy, openness, and dialogue 
were just as important as quarterly performance  
evaluations and sales reports.
 With the AFBDC, Mercado believes that an 
effective succession plan takes anywhere from 
three to five years. This gives the center enough 
time to study a family’s dynamics and recognize 
each member’s own emotions and struggles about 
the business.
 The first step, they say, is to accept this sim-
ple reality: “One day, you won’t be around.” They 
are not in the business of the macabre, but rath-
er in the spirit of pragmatism and preparation: 
the AFBDC has often seen businesses only think 
about succession in a time of death or illness.
 “When we talk of succession planning, we 
cannot avoid talking about the leader retiring; 
of the parents being gone. Nobody can contest 
that,” says Mercado. “It then brings the question: 
how prepared are the rest of the family members 
to take the helm? Can the children take over if 
something suddenly happens? Are the founders 

planning the process of relinquishing authority 
and responsibility to their children?”
 With each family member’s expectations 
aligned, the AFBDC’s evaluation of involved  
family members can begin. Akin to applying for a 
new job position, each candidate is screened and 
evaluated on a number of qualitative and quan-
titative scales to measure their competence as a 
potential company leader.
 The methods of evaluating potential succes-
sors vary with each family business consultancy 
firm, but the goal remains the same: finding 
the most competent successor while managing 
any conflicts that arise. For these evaluations 
to be effective, family values and the common 
goal must prevail: while the results may not be 
met with unanimous agreement, each family  
member must have the business’ success and 
family’s peace in mind.
 Once an appropriate successor is found, the 
turnover aspect begins in earnest. Again, it can 
take years for the appointed successor to fully be 
comfortable with the duties of their new role, and 
of each aspect of the business. At this point, time 
and patience are vital.
 “We strongly recommend that family busi-
ness owners do succession planning on a process-
basis, with milestones in terms of transferring  
power and authority,” Mercado explains.  
“[This is] so that at the end of the program, 
the parents are comfortable in their confidence 
that the children can take over, and the children 
have gained self-confidence now that they’re not  
overwhelmed with the business.” 

“We strongly 
recommend 
that family 
business 
owners do 
succession 
planning on 
a process-
basis, with 
milestones 
in terms of 
transferring 
power and 
authority.”

The topic of succession planning promises a 
long and difficult conversation. For some sons 
and daughters, it is their first serious discussion about 
how life will go on without their parents. For brothers 
and sisters, it may seem like another aspect of sibling 
rivalry. Thus, it’s a process that is dangerously easy to 
delay, until families facing sudden circumstances are 
rushed into uninformed decisions. But succession is 
as methodical as it is emotional, and with proactivity 
and initiative, it becomes an assurance in a business’ 
sustainability and the preservation of a family.
 It is estimated that nearly 80 percent of busi-
nesses in the Philippines are family-operated in 
some way: from neighborhood sari-sari stores to the  
country’s largest conglomerates, the familial unit 
sets the framework for how a business operates and  
prepares itself for the future.
 A common misconception about succession  
planning is comparing it to a monarchy—with the first 
born outright primed to take over the empire once 
the head has passed on. However, this isn’t always the 
case: in proper succession planning, the most com-
petent family member is chosen—regardless of birth  
order—and is given responsibilities incrementally. 
This gives the successor enough time to adjust to their 
new role, and gives the outgoing head the space to 
part ways with their duties to the legacy they created. 

HOLISTIC ESTATE AND
SUCCESSION PLANNING SERVICES

BDO Private Bank clients gain access to its roster 
of professional Trust advisors, who offer robust and 
accommodating initial assistance to pave the way for 
an efficient succession. Its Corporate Service Unit also 
connects members to other specialists, working with 
families at every step of the transition.
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Peso and Foreign Currency 
Settlement Accounts 

Multi-Currency Deposits 

Foreign Exchange 

Multi-Currency Fixed Income /  
Equity Securities 

Mutual Funds 

Derivatives

PRODUCTS 

Financial Planning 

Strategic Investment Advisory

Investment Management 
(Asset Allocation, Portfolio 

Construction, Investment Selection)

WEALTH ADVISORY SERVICES 

Estate Planning Advisory 

Personal and Management Trust

Bespoke and Special Needs Trust

Irrevocable Trust 

Investment Management  
(Directional and Discretionary Mandate)

TRUST SERVICES 

Investment and Asset Management

Administration 

Corporate Governance and Reporting

Finance and Regulatory Reporting

Philanthropy and Charities 

Holistic Estate and Succession Planning

CORPORATE SERVICES 

BDO PRIVATE BANK 
PRODUCTS AND SERVICES

CROSSING GENERATIONS

There is a well-placed pride within the founding 
generations of a family business: They have created 
an ecosystem that does not only afford a life for 
their family, but a livelihood for a number of others.  
This pride is earned, but it also reinforces the 
bond between a founder and their legacy, making 
it difficult for them to detach from the business 
and allow the next generation to take over and 
adapt the business to the times.
 Beyond sharing knowledge and business acu-
men, proper succession planning also discusses 
emotional struggle and motivation; the  
emotional states of family members are crucial 
to the success and sustainability of the business. 
At times, family business consultants take the 
role of therapist and mediator—helping family  
members work through conflicts and personal  
issues that start at home and bleed into daily 
business operations.
 As younger members of the family learn more 
about their business, learning about its his-
tory—from the older generations’ past struggles 
to their current attachments—must go hand in 
hand. This context allows successors to better  
understand their purpose, and gives them a 
stronger resolve to see their business succeed.
 Ultimately, this is the true value of a fam-
ily business: while most businesses are defined 
by the numbers it gives and takes, this story of 
hardship and success, pride and toil adds a hu-
man dimension to what is otherwise simply work. 
Through succession planning, the next generation 
of leaders learn to look after not just the business,  
but the family and those that depend on them,  
as well.
 An effective succession planning often  
culminates in a celebration of promotion, as the 
introduction of a new generation into the leader-
ship ranks. But behind the curtains of this party 
is the comfort and pride of an older generation—
one that is not only found upon their own suc-
cess, but now also in their hope and confidence 
in a new era: that their legacy will   continue to 
provide for generations to come.
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Throughout its 17-year history, BDO Private Bank has been recognized  
for its performance by distinguished international publications.

AWARDS AND RECOGNITION

(2019, 2020) 
Asiamoney Private  
Banking Awards

(6 consecutive years: 2015–2020) 
Global Finance 

Best Private Bank Awards

(5 consecutive years: 2015–2019) 
Asian Private Banker 

Awards for Distinction

BEST DOMESTIC PRIVATE BANK  
IN  THE PHILIPPINES 

BEST PRIVATE BANK  
IN  THE PHILIPPINES 

BEST PRIVATE  BANK  
IN  THE PHILI P P I NE S 

(2020) 
Asiamoney Private  
Banking Awards

(2020) 
Asian Banking & Finance 

Retail Banking Awards

(5 consecutive years: 2015–2019) 
Euromoney Private Banking & 

Wealth Management Survey 

BEST FOR HNW 
IN THE PHILIPPINES 

WEALTH MANAGEMENT PLATFORM 
OF THE YEAR – PHILIPPINES 

BEST PRIVATE BANK IN T HE  P HI LI P P I NE S 
FOR ASSET MA NAGE M E NT 

(2019) 
The Asset Triple A 

Benchmark Research Awards

(2019) 
Wealth Briefing Asia 

Greater China Awards for  
Banking Excellence 

(2011, 2013, 2014, 2016, 2017) 
Euromoney Private Banking & 

Wealth Management Survey

TOP INVESTMENT HOUSE 
 –  PRIVATE BANK 

BEST PHILIPPINE  
PRIVATE BANK 

BEST PRIVATE BANKI NG SE RV I C E S 
OVERALL – PHI LI P P I NE S 

(2017) 
The Asset Triple A Private Banking, 

Wealth Management, 
Investment and ETF Awards

(2016) 
International Finance  

Magazine 30

(2009, 2010, 2012) 
Euromoney Private Banking & 

Wealth Management Survey

BEST WEALTH MANAGER, 
PHILIPPINES 

BEST PRIVATE BANK  
IN  THE PHILIPPINES

BEST LOCAL PRI VAT E  BANKS 
 –  PHILIPPI NE S 

(13 consecutive years: 2008–2020) 
Alpha Southeast Asia 

Best Financial Institution Awards

BEST PRIVATE WEALTH MANAGEMENT  
BANK IN THE PHILIPPINES     

(13 consecutive years: 2008–2020) 
FinanceAsia  

Country Awards

(11 consecutive years: 2010–2020) 
The Asset Triple A Private Banking, 

Wealth Management, 
Investment and ETF Awards

BEST PRIVATE BANK  
IN  THE PHILIPPINES 

BEST PRIVATE  BA NK 
IN THE PHILI P P I NE S 
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BDO Ortigas Building 
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Tel.: +6382 225-5003 | 222-5235 
222-5236 

Fax: +6382 305-5030

DAVAO

14/F Cebu Tower, Cebu Business Park 
Mindanao Avenue corner Bohol Avenue 

Cebu City

Tel.:+6332 236-6780 | 236-4648 
236-6177 

Fax: +6332 236-4647

CEBU

BDO PRIVATE BANK  
CUSTOMER LOUNGES

To set an appointment or for assistance with any inquiries or concerns,  
call the BDO Private Bank Customer Service Desk at (+632) 8840-2451 or send an email to  

BDOPrivateBank-CustomerService@pb.bdo.com.ph.




