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SECURITIES AND EXCHANGE COMMISSION 
 

SEC FORM 17-A 
 

ANNUAL REPORT PURSUANT TO SECTION 17 
 OF THE SECURITIES REGULATION CODE AND SECTION 141 

OF THE CORPORATION CODE OF THE PHILIPPINES 
  
1. For the fiscal year ended:  December 31, 2024  
 
2. SEC Identification Number:  97869                3.  BIR Tax Identification No.: 000-486-050-000 
 
4. Exact name of issuer as specified in its charter: DOMINION HOLDINGS, INC. 
 
5.   Metro Manila, Philippines                               6.   (SEC Use Only) 
      Province, Country or other jurisdiction of 

incorporation or organization 
   Industry Classification Code: 

 
 
7.   BDO Corporate Center Ortigas, No. 12 ADB Avenue,  
      Ortigas Center, Mandaluyong City, Metro Manila Philippines 
 Address of principal office 
 
8.   (632) 8888-0000 
 Issuer's telephone number, including area code 
 
9.   BDO Leasing and Finance, Inc.  
      Former name, former address, and former fiscal year, if changed since last report. 
 
10. Securities registered pursuant to Sections 8 and 12 of the SRC, or Sec. 4 and 8 of the RSA 

Subscribed and Outstanding 
 Title of Each Class No. of Shares  Amount in Pesos  
 Common 2,162,475,312  Php 2,162,475,312.00 
 Total 2,162,475,312    Php 2,162,475,312.00 
 
11. Are any or all of these securities listed on a Stock Exchange.   
 
 Yes [X]       No  [  ] 
 
 If yes, state the name of such stock exchange and the classes of securities listed therein: 

 
 The Philippine Stock Exchange, Inc.   Common Shares only 
 
12. Check whether the issuer: 
 

(a)  has filed all reports required to be filed by Section 17 of the SRC and SRC Rule 17.1 
thereunder or Section 11 of the RSA and RSA Rule 11(a)-1 thereunder, and Sections 26 and 
141 of The Corporation Code of the Philippines during the preceding twelve (12) months (or 
for such shorter period that the registrant was required to file such reports); 

  Yes [X]  No [  ]  
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(b)  has been subject to such filing requirements for the past ninety (90) days.   
 Yes [X]        No [  ]  
 
13.   Aggregate market value of the voting stock held by non-affiliates: Php 396,382,376.00 
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PART  I    - BUSINESS & GENERAL INFORMATION 
 
ITEM 1. BUSINESS 

 
DOMINION HOLDINGS, INC. (DHI or the Company), formerly BDO Leasing and Finance, Inc., 

is a domestic corporation incorporated in 1981. Its shares were listed in the Philippine Stock 
Exchange (PSE) on January 6, 1997.  
 

The Company’s principal office is located at 39th Floor, BDO Corporate Center Ortigas, 12 ADB 
Avenue, Ortigas Center, Mandaluyong City.  
 

On January 31, 2020, the Board of Directors (BOD) approved the amendment of the Company’s 
primary and secondary purpose from operating as a leasing and financing entity, which provides direct 
leases, sale and leaseback arrangements and real estate leases to operate as a listed holding 
company that invests in, purchases, acquires or owns, holds, uses, sells, assigns, transfers mortgage, 
pledges, exchanges, or disposes real and personal property of every kind. On July 21, 2020, the 
stockholders approved the amendments. 
 

On March 01, 2022, the Company’s BOD approved the amendment of the Company’s name to 
Dominion Holdings, Inc. in line with the conversion of the Company into a holding company. This was 
subsequently approved by the stockholders on April 20, 2022.   
 

On July 18, 2022, the Securities and Exchange Commission (SEC) approved the amendments 
of the Company’s Article of Incorporation’s first and second articles, effectively approving the 
conversion of the Company into a holding company and its new name, Dominion Holdings, Inc. 
 

The Company is a subsidiary of BDO Unibank, Inc. (BDO Unibank or Parent Company), a 
universal bank incorporated and doing business in the Philippines. BDO Unibank offers a wide range 
of banking services such as traditional loan and deposit products, as well as treasury, remittance, 
trade services, credit card services, trust and others. As a subsidiary of BDO Unibank, Bangko Sentral 
ng Pilipinas (BSP) has the authority to examine the Company, when examining the Bank, as it is 
majority-owned by the Bank. With the SEC’s approval, however, of the Company’s conversion to a 
Holding Company, regulations of the BSP pertaining to other non-bank financial institutions are no 
longer applicable to the Company. 
 

The Company’s objective and primary purpose is to hold/own real estate properties, 
securities/shares of stocks, and other assets of other companies, and engage in investment and 
business activities involving these assets. As an investment holding company, DHI will have more 
flexibility in pursuing business opportunities which will enhance shareholder value for all 
shareholders. 
 
Related Party Transactions         

 
The Company has established policies and procedures on related party transactions (RPTs) in 

accordance with BSP and SEC regulations. These include definition of related parties, coverage of 
RPT policy, guidelines in ensuring arm’s-length terms, identification and prevention of potential or 
actual conflicts of interest, adoption of materiality thresholds, internal limits for individual and aggregate 
exposures, whistle-blowing mechanisms, and restitution of losses and other remedies for abusive 
RPTs. The RPT Committee reviews and endorses to the Board for final approval all material RPTs. 
The Related Party Transactions policy ensures that every related party transaction is conducted in a 
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manner that will protect the Company from any potential conflict of interest. The policy also covers the 
proper review, approval, ratification and disclosure of transactions between the Company and any of 
its related parties in compliance with legal and regulatory requirements. The policy also requires that 
any member of the RPT Committee who has a potential interest in any related party transaction shall 
abstain from the discussion and endorsement of the related transaction. Likewise, any member of the 
Board who has interest in the transaction must abstain from the deliberation and approval of such 
related party transaction. Related party transactions, whose value may exceed 10% of the Company’s 
total assets, require review of an external independent party to evaluate the fairness of its terms and 
conditions and approval of 2/3 vote of the Board, with at least a majority of the independent directors 
voting affirmatively. The full version of the Related Party Transactions Policy is published in our 
corporate website at https://www.bdo.com.ph/sites/default/files/pdf/DHI-Revised-Related-Party-
Transactions-Policy-1.pdf 
 

As of December 31, 2024, the Company has no existing or expiring patents, copyrights, 
licenses, franchises, concessions, and royalty agreements. As of even date, the Company remains 
the licensee from BDO Unibank of the following trademark of the Company’s former corporate name 
registered with the Philippine Intellectual Property Office:  
 

Trademark Validity of Registration  
  

February 2024 to May 2034 
 

 
ITEM 2.   PROPERTIES 

  
With the discontinuance of its operations as a leasing and finance company, DHI pre-

terminated all its lease contracts for its head office premises and all branch offices with BDO Unibank. 
Further, the Company has sold on an arm’s length basis its facilities, office furniture, fixtures and 
equipment to BDO Finance Corporation.     

 
ITEM 3.   LEGAL PROCEEDINGS 
 
 The Company is party to various legal proceedings which arise in the ordinary course of its 
past operations as a leasing and financing company. No such legal proceedings, either individually 
or in the aggregate, are expected to have a material adverse effect on the Company or its 
consolidated financial condition. 
 
ITEM 4.   SUBMISSION OF MATTERS TO A VOTE OF SECURITY HOLDERS   
 
 There were no matters submitted to the vote of stockholders of the Company during the fourth 
quarter of the calendar year covered by this report. 
 
 

PART  II    - OPERATIONAL AND FINANCIAL INFORMATION 
 
ITEM 5.   MARKET FOR ISSUER’S COMMON EQUITY AND RELATED STOCKHOLDER MATTERS 
  
 The principal market for the Company’s common equity is the PSE. At its meeting held on 
October 26, 2022, the Board of Directors of the Company approved the change of the Company's 
stock symbol in the PSE from "BLFI" to "DHI" in view of the Company’s change in corporate name. 
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 The market prices of the Company’s shares are as follows: 
 

2024 High Low 2020 High Low 
1st  quarter No trading January 24, 2020 

(Last trading date 
until resumption of 

trading in 2024) 

3.35 3.00 
2nd quarter No trading 
3rd quarter 

August 20, 2024 
(Resumption of 

Trading) 

4.50 1.57 

4th quarter 1.90 1.40 
2019 High Low 2018 High Low 

1st  quarter 2.29 2.22 1st quarter 3.21 2.23 
2nd quarter 2.42 2.32 2nd quarter 2.84 2.83 
3rd quarter 2.02 2.00 3rd quarter 2.58 2.57 
4th quarter 2.02 1.84 4th quarter 2.20 2.19 

 
  As of January 24, 2020 and December 27, 2024, the closing price of the Company’s shares 
was at P3.16 and P1.60, respectively.   
 

On February 13, 2020, the SEC Markets and Securities Regulation Department (MSRD) 
issued an Order of Suspension against DHI, suspending its Registration Statement (and Permit to 
Sell primary securities), in light of the Share Purchase Agreement dated 24 January 2020 entered 
into by BDO Unibank to sell its controlling stake in DHI to third parties and the subsequent amendment 
of DHI’s primary business to a holding company. The SEC ruled that DHI’s Registration Statement as 
a leasing and financing company was no longer true and accurate, and required the filing of an 
Amended Registration Statement. The SEC furnished the PSE a copy of the Order, and on this basis, 
the PSE imposed a trading suspension of DHI on February 14, 2020. 
 

On April 17, 2024, an Amended Registration Statement was filed with the SEC by DHI to 
reflect the changes in its primary and secondary purposes, transitioning from a leasing and financing 
entity to a listed holding company and in compliance with the Order. 
 

On July 1, 2024 the SEC issued an order lifting the Order of Suspension imposed on DHI. 
The SEC found DHI to be compliant with the Order, having submitted an Amended Registration 
Statement as directed by the MSRD. Subsequently, effective August 20, 2024, the PSE lifted the 
trading suspension of DHI after filing the required Comprehensive Corporate Disclosure.  
 

The total number of stockholders of the Company as of December 31, 2024 is one thousand 
ninety-one (1,091). Common shares outstanding in turn, totaled 2,162,475,312. 
 

The total treasury shares of the Company as of December 31, 2024 is 62,693,718 shares. 
 
In 2024, the Company’s Board of Directors declared cash dividends in the amount of P1.50 

per share, paid to all stockholders of record as of April 30, 2024 on May 10, 2024. 
 
Holders 
 
  The Company's common stockholders, with their respective shareholdings as of December 
31, 2024 are as follows:   
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            Name No. of Shares Held % to Total 
    BDO Unibank, Inc.1 1,914,711,807  88.542597% 

Various Stockholders (Public)    247,763,505   11.457403% 
    2,162,475,312 100.00000% 
Includes shares of affiliate, BDO Capital & Investment Corporation. Number of shares reflects both direct and indirect shareholdings 
 

The top 20 stockholders of the Company as of December 31, 2024, are as follows: 
 

Name of Stockholders Securities Shares Held Total Outstanding 
BDO Unibank, Inc./Banco De Oro 
Unibank Inc.* 

Common 1,914,711,807 88.542597% 

PCD Nominee Corporation (Filipino) Common 247,957,346 11.143% 
PCI Leasing & Finance, Inc. Common 62,693,705 2.817% 
Samuel Uy Chua Common 21,000,000 0.944% 
Equitable Computer Services, Inc. A/C 
Cequit11 

Common 12,320,000 0.554% 

Marylen Castro Mateo Common 3,795,000 0.171% 
Jesselen Castro Verzosa Common 3,795,000 0.171% 
Samuel Uy Chua Common 3,011,150 0.135% 
Constantino Chua Common 2,497,200 0.112% 
Equitable Computer Services, Inc. Common 2,070,200 0.093% 
Mercury Group of Companies, Inc. Common 1,089,165 0.049% 
Constantino Chua &/or Willington Chua 
&/or George  W. Chua 

Common 1,020,000 0.046% 

Nardo R. Leviste Common 759,000 0.034% 
PCD Nominee Corporation (Foreign) Common 657,961 0.030% 
Willington/Constantino Chua Common 584,430 0.026% 
Willington Chua Common 508,530 0.023% 
Pablo Son Keng Po Common 455,400 0.02% 
Wilson Go Common 438,625 0.02% 
Lim Chin Ben Common 425,040 0.019% 
Sysmart Corporation Common 358,835 0.016% 
Abacus Capital & Investment Corp. Common 303,000 0.014% 
 *Includes shares of affiliate, BDO Capital & Investment Corporation. Number of shares reflects both direct and indirect shareholdings. 
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Dividends 
 

In 2024, the Company’s Board of Directors approved the declaration of cash dividends 
amounting to P3,243,712,968 (P1.50 per share) to all stockholders of record as of April 30, 2024, and 
was paid on May 10, 2024. No dividends were declared in 2023. 
 

The payment of dividends entails prior board approval of the amount, record and payment 
dates as recommended by Management based on the PSE, and SEC rules on declaration of cash 
dividends. Upon Board approval, necessary disclosures are made in compliance with regulatory 
requirements. Dividends are paid within 30 days from date of declaration.  

 
Dividends may only be declared from the Company’s surplus profits, after making necessary 

provisions for reserves required by law or regulation. The Company ensures that it remains financially 
capable of sustaining operations after the dividend declaration and payout. 
 
Recent Sales of Unregistered or Exempt Securities, Including Recent Issuance of Securities 
Constituting an Exempt Transaction 
 
 There were no recent sales of unregistered or exempt securities including recent issuance of 
securities constituting an exempt transaction.  
 
 
ITEM 6.   MANAGEMENT’S DISCUSSION AND ANALYSIS OR PLAN OF OPERATION 

 
2024 Compared to 2023 
 

In 2024, the Company reported a net income of Php202.1 million, primarily driven by interest 
earnings from time deposits and debt securities.  This represents a 27% decline compared to the 
Php277.3 million recorded at the end of 2023.  The decrease in earnings is attributed to the reduced 
cash available for investment, following the declaration of Php3.2 billion in cash dividends in May 2024, 
as compared to no dividends declared in 2023.    

 
The substantial dividend distribution resulted in a lower asset base for the Company, and 

reduced the amount of investible funds. 
 
Total liabilities stood at Php10.8 Million.  However, Stockholder’s Equity declined proportionally, 

dropping from Php6.4 billion to Php3.3 billion, resulting from the dividend payout.   
 

The Company’s five (5) key performance indicators are as follows:  
                

 
 

The Current Ratio (computed as current assets divided by current liabilities) and Quick Asset 
Ratio (quick asset divided by current liabilities) decreased from last year's 599.06:1. Debt to equity 

!"#"$%"&D()*D+,+- !"#"$%"&D()*D+,+(

!"##$%CDE)C*+ ,-./MND2DP QRR/-6D2DP
7"*89D)::$CD#)C*+ ,-./M;D2DP QRR/-6D2DP
<$=CDC+D>?"*C@DE)C*+ -/--D2DP -/--D2DP
A$CDB#+C*CDa)#b*% MQ/PNc .-/6Mc
E$C"#%D+%D>?"*C@ ;/PMc ;/;Qc
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ratio, computed as total liabilities divided by total equity remained at 0.00:1. 
 
Net Profit Margin, computed as net income over gross revenue, declined from 80.67% to 

75.12%. Return on Equity, which is net income over average equity, declined slightly to 4.17% in 2024 
from 4.45% in 2023. The decline in profitability and equity performance underscores the impact of the 
substantial dividend payout and lower interest rates in 2024.  Despite these challenges, the Company 
maintains strong liquidity, as reflected in its high current and quick assets ratios. 
  
2023 Compared to 2022 
 

In 2023, the Company registered a net income of P277.3 Million mainly derived from interest 
earnings on time deposits and debt securities.  The shift of the investment portfolio from unit 
investment trust fund in 2022 to time deposits and debt securities resulted in the significant increase 
in net income from P69.3 Million recorded in 2022. 

 
As of December 31, 2023, total assets grew by 4.7% to P6.4 Billion of which P3.9 Billion is 

invested in time deposits and P2.3 Billion is invested in debt securities. The balance mainly pertains 
to creditable withholding taxes of P127.4 Million. 

 
Total liabilities amounted to P13.2 Million. 
 
Stockholders’ equity rose from P6.1 Billion in 2022 to P6.4 Billion in 2023 as earnings from 

investments are plowed back to the Company.  
 

The Company’s five (5) key performance indicators are as follows:  
 

 
 
The Current Ratio (computed as current assets divided by current liabilities) and Quick Asset Ratio 
(quick asset divided by current liabilities) increased from last year's 378.58:1. Debt to equity ratio 
(computed as total liabilities divided by total equity) remained at zero for two years, as the Company 
remains debt-free. Net Profit Margin (computed as net income over gross revenue) rose to 80.67%. 
Return on Equity (net income over average equity) increased to 4.45% in 2023. 
 
2022 Compared to 2021 
 

In 2022, the Company’s gross income amounted to P126.8 million, an increase of P69.7 million 
or 122.12% from last year’s P57.1 million. The company redeemed its investment in Unit Investment 
Trust Fund (UITF) of P5.9 billion during the last quarter of 2022, thereby realizing a gain on redemption 
of UITF amounting to P62.6 million. The proceeds of the investment were placed in higher yielding 
short-term time deposits which resulted in additional interest earning of P63.2 million. After considering 
total expenses of P32.4 million, the company registered a net income of P69.3 million, an increase of 
P59% from P43.5 million in 2021. 
 

!"#"$%"&D()*D+,+( !"#"$%"&D()*D+,++

!"##$%CDE)C*+ ,--./MDND2 PQR.,RDND2
6"*78D)99$CD#)C*+ ,--./MDND2 PQR.,RDND2
:$;CDC+D<="*C>DE)C*+ /.//DND2 /.//DND2
?$CD@#+A*CDB)#C*% R/.MQa ,b.M2a
E$C"#%D+%D<="*C> b.b,a 2.2,a
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As of December 31, 2022, total assets remained at P6.1 billion, of which P6.0 billion was 
placed in short-term time deposits. 
 
Accounts Payables and Other Liabilities amounted to P16.1 million. 
 
Stockholders’ equity stood at P6.1 billion. 
 
The Company’s five (5) key performance indicators are as follows: 
 

 
 

The Current Ratio (computed as current assets divided by current liabilities) and Quick Asset 
Ratio (quick asset divided by current liabilities) decreased from last year's 738.0:1. Debt to equity ratio, 
computed as total liabilities divided by total equity. Net Profit Margin which is computed as net income 
over gross revenue rose to 54.61%. Return on Equity, which is net income over average equity, in-
creased to 1.15% in 2022. 

Policy on Revenue Recognition – Other Income 
 

Income that are one off are recognized as Other Income. These are recognized as they are 
earned. 
 

 Key Variable and Other Qualitative and Quantitative Factors 
 
With approvals from its Board of Directors and stockholders, Dominion Holdings, Inc. (formerly 

BDO Leasing and Finance, Inc.) already voluntarily surrendered its secondary license as a financing 
company to the SEC.   

 
On July 21, 2022, the SEC released its approval dated July 18, 2022 of the change in 

corporate name of BDO Leasing and Finance Inc. to “Dominion Holdings, Inc.”, the change in the 
Company’s primary and secondary purposes from a leasing and financing company to that of a 
holding company, and the corresponding amendments to the Company’s Articles of Incorporation and 
By-laws. 

 
 As an investment holding company, Dominion Holdings, Inc. will have more flexibility in 

pursuing business opportunities which will enhance shareholder value for all shareholders. 
 

None of the following are present: 
 
a. known trends, events or uncertainties that will have any material impact on the Company’s 

liquidity; 
b. events that will trigger direct or contingent financial obligation that is material to the 

Company, including any default or acceleration of an obligation; 

!"#"$%"&D()*D+,++ !"#"$%"&D()*D+,+)

!"##$%CDE)C*+ ,-./M.DND2 -,./PDND2
Q"*R6D)77$CD#)C*+ ,-./M.DND2 -,./PDND2
8$9CDC+D:;"*C<DE)C*+ P/PPDND2 P/PPDND2
=$CD>#+?*CD@)#A*% MB/C2a -C/bMa
E$C"#%D+%D:;"*C< 2/2Ma P/-,a
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c. material off-balance sheet transactions, arrangements, obligations and other relationships 
of the Company with unconsolidated entities or other persons created during the reporting 
period; 

d. material commitments for capital expenditures during the year; 
e. known trends, events or uncertainties that have had or that are reasonably expected to 

have a material favorable or unfavorable impact on net sales or revenues or income from 
continuing operations.   

f. significant elements of income or loss that did not arise from the Company’s continuing 
operations; and 

g. seasonal aspects that had a material effect on the financial condition or results of 
operations. 

 
Internal and Externals Sources of Liquidity 
 

From January to September 2020, the Company relied on revenue from operations and lines 
from creditor banks for its source of liquidity. 

 
The sale of substantially all assets of the Company was used to pay-off or retire all credit 

obligations.  The residual cash was placed in unit investment trust funds (UITFs) until its redemption 
in October 2022.  The proceeds from the redemption of the UITFs was placed in short-term time 
deposits and debt securities. 
 
ITEM 7.   FINANCIAL STATEMENTS 
 

The financial statements of the Company included in the 2024 Annual Report to Stockholders 
are incorporated herein by reference.  The schedules listed in the accompanying Index to 
Supplementary Schedules are filed as part of this Form. 
 
INFORMATION ON INDEPENDENT ACCOUNTANT 
 
Information on Independent Accountant and Other Related Matters 
 

(1) External Audit Fees and Services 
 

(a)  Audit and Audit-Related Fees 
   

The aggregate fees billed for each of the last two (2) fiscal years for professional services 
rendered by the external auditor were P0.131 million and P0.127 million for the year 2024 
and 2023, respectively. These fees cover services rendered by the external auditor for 
audit of the financial statements and other services in connection with statutory and 
regulatory filings for fiscal years 2024 and 2023. 

 
 (b)  Tax fees and other fees 

 
Other fees amounting P0.05 million were paid to the auditing firm of Punongbayan & 
Araullo, CPAs (P&A) for the years 2024 and 2023. 
 
For details, please refer to Supplementary Schedule of External Auditor Fee-Related 
Information, which presents the two-year comparative summary of audit and non-audit 
fees for the fiscal years 2024 and 2023, in compliance with SEC Memorandum Circular 
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(MC) No. 18, Series of 2024. 
 

 (c) The Board Audit Committee (BAC) has the oversight responsibility over the audit function 
and activities of Internal and External auditors. It provides assurance that (a) financial 
disclosures made by the management as presented in the Internal Auditor’s report 
reasonably reflect the financial condition; the results of operation; and the plans and long-
term commitments; and (b) internal controls are operating as intended and whether 
modifications are necessary. 

 
The BAC has the responsibility to select and recommend to the Board the External 
Auditors. It reviews the audit coverage of the External Auditors and deliberates on their 
audit report prior to endorsement to the Board for approval. It reports to the Board audit-
related matters requiring the Board’s action. 

 
ITEM 8.   CHANGES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON ACCOUNTING AND FINANCIAL    

DISCLOSURES 
 

In 2024 and 2023, the auditing firm of P&A has been appointed as the Company’s 
Independent Public Accountant. There was no event in the past where P&A and the Company had 
any disagreement with regard to any matter relating to accounting principles or practices, financial 
statement disclosure or auditing scope and procedures. 

 
 

PART  III    - CONTROL AND COMPENSATION INFORMATION 
 
 
ITEM 9.   DIRECTORS AND EXECUTIVE OFFICERS OF THE REGISTRANT  
  
1. Directors and Corporate Officers 

The Board of Directors of the Company (the “Board”) is empowered to direct, manage and 
supervise, under its collective responsibility, the affairs of the Company. The members of the Board 
are elected annually by the stockholders to hold office for a term of one (1) year, and shall serve until 
their respective successors have been elected and qualified.  

Below is the list of the incumbent members of the Board and all persons nominated to be part 
of the Board, and the corporate officers and their business experience during the past five (5) years:  

ATTY. ELMER B. SERRANO 
Chairman 
57 years old, Filipino 

 
Atty. Serrano was elected as Chairman of the Board of Directors of the Company on 20 April 2022.   
 
Atty. Serrano is a practicing lawyer specializing in corporate law and is the Managing Partner of 
the law firm SERRANO LAW. Atty. Serrano has been awarded “Asia Best Lawyer” by the 
International Financial Law Review (IFLR) and “Leading Lawyer-Highly Regarded” by IFLR 1000. 
After consistently being ranked as a “Leading Individual”, Atty. Serrano was also inducted to the 
Legal 500’s “Hall of Fame” as among the lawyers who received constant praise from clients for 
continued excellence.  
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Atty. Serrano is also the Corporate Secretary of public companies, such as, SM Investments 
Corporation, Atlas Consolidated Mining and Development Corporation, Premium Leisure Corp., 
2GO Group, Inc., and DFNN Inc. He is also the Corporate Information Officer of BDO Unibank, 
Inc. and serves as the corporate secretary of the bank's subsidiaries and affiliates. Mr. Serrano 
also sits as a director of several public companies. He is an Independent Director of EEl 
Corporation, Philippine Telegraph and Telephone Corporation and Benguet Corporation. He is 
also a director of 2GO Group, Inc. 
 
Atty. Serrano is also counsel to financial industry institutions such as the Bankers Association of 
the Philippines, the Philippine Payments Management, Inc. and the PDS Group of Companies.  
 
Atty. Serrano is a Certified Associate Treasury Professional and was among the top graduates of 
the Trust Institute of the Philippines in 2001. Mr. Serrano holds a Juris Doctor degree from the 
Ateneo de Manila University and a BS Legal Management degree from the same university. 

 
JOHN EMMANUEL M. LIZARES 
Director & President 
61 years old, Filipino 

 
Mr. Lizares was elected to the Board of Directors of the Company on August 1, 2023. He is 
concurrently the President/Director of BDO Finance Corporation and BDO Rental, Inc. He is Senior 
Vice President and was previously the Unit Head of Institutional Banking Group-Commercial 
Banking East C since July 2016. He has more than 30 years of experience in credit lending. He 
holds a Bachelor of Science degree in Business Economics from the University of the Philippines. 
Prior to joining BDO in July 2001, Mr. Lizares was with the Retail Banking of Far East Bank & Trust 
Company. 

 
LUIS S. REYES, JR. 
Director & Treasurer 
67 years old, Filipino 
 

Mr. Reyes was first elected to the Board of Directors of the Company on April 18, 2012, and was 
appointed as Treasurer on April 23, 2014. He is concurrently the Executive Vice President for 
Investor Relations and Corporate Planning of BDO Unibank, Inc. He is also the Treasurer of BDO 
Finance Corporation, Director and Treasurer of BDO Rental, Inc., Director of BDO Strategic 
Holdings, Inc. and BDORO Europe Ltd., and Chairman of Nashville Holdings, Inc. Before joining 
BDO, Mr. Reyes was a First Vice President of Far East Bank & Trust Company, Trust Banking 
Group. He holds a Bachelor of Science degree in Business Economics from the University of the 
Philippines.  
 

LAZARO JEROME C. GUEVARRA 
Director 
58 years old, Filipino 
 

Mr. Guevarra was elected to the Board of Directors of the Company on April 20, 2022.  He is 
concurrently Executive Vice President of BDO Unibank. He is the Chief of Staff for the Office of 
the President and concurrently the Head for the Governance Group, administratively overseeing 
the Legal Services & Corporate Secretary, Compliance, Internal Audit, and Information & Cyber 
Security Office. He holds the following positions in the BDO Group: Chairman of BDO Remit 
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(Canada), Ltd., BDO Remit (Japan), Ltd., BDO Remit (USA), Inc. and BDO Insurance and 
Reinsurance Brokers, Inc.;  Director of BDO Strategic Holdings, Inc., BDORO Europe Ltd., Averon 
Holdings Corporation, and Nashville Holdings, Inc.;  Trustee of BDO Foundation; and Advisor to 
the Board of BDO Securities Corporation. He was previously the Head of Advisory, Mergers & 
Acquisition of BDO Capital & Investment Corporation and President of BDO Securities 
Corporation.  He holds a Bachelor’s degree in Economics from the University of the Philippines.  
He has more than thirty-three (33) years of experience in banking, mergers & acquisitions. 

 
MELANIE S. BELEN 
Director 
64 years old, Filipino 
 

Ms. Belen was elected to the Board of Directors of the Company on April 20, 2022. She is currently 
Senior Vice President / Head of Credit Risk Operations & Asset Recovery Management of BDO 
Unibank, Inc. She is concurrently President/Director of BDO Strategic Holdings, Inc. and Ivory 
Homes, Inc. She is also Director of Taal Land, Inc. and Chairperson/Director Equimark-NFC 
Development Corporation. Before joining BDO, she was a Country Vice President of Scholastic 
Inc. (Grolier International), and Chief Financial Consultant of Healthy Options. Ms. Belen is a 
Certified Public Accountant (CPA) and holds a Bachelor of Science degree in Commerce from the 
University of Sto. Tomas, and a Master’s degree in Business Management from the Asian Institute 
of Management. 

 
GENEVA T. GLORIA 
Director 
60 years old, Filipino 
 

Ms. Gloria was elected to the Board of Directors of the Company on April 20, 2022.  She holds the 
position of Senior Vice President & Head of BDO Remittance-Transaction Banking Group of BDO 
Unibank, Inc. She also assumes directorships in the following subsidiaries:  BDO Network Bank, 
Inc., BDO Remit International Holdings B.V., BDO Remit (UK) Ltd., BDO Remit (Canada) Ltd., 
BDO Remit (Japan) Ltd., BDO Remit Limited, BDO Remit (USA), inc. and BDO Remit (Macau) 
Limited. Ms. Gloria’s banking career spans more than three decades, with almost 30 years of 
experience in the remittance business.  Her expertise encompasses business development, 
operations, project management, marketing, as well as both local and foreign remittance. She 
gained a deep understanding of the overseas Filipino market during her five-year tenure as an 
expatriate, where she operated remittance subsidiaries.  Under Ms. Gloria’s leadership, BDO 
Unibank, Inc. consistently received the BSP’s “Commercial Bank that Generated the Largest 
Overseas Filipino Remittances" Award from 2008-2010 and 2013-2019.  Ms. Gloria has been 
supporting various government projects for the Overseas Filipino Market. In 2014, Ms. Gloria and 
her team launched a grassroots marketing campaign across the country, alongside financial 
literacy programs for clients overseas. The project has then expanded into community marketing 
efforts in remote areas through the combined networks of BDO and BDO Network Bank.  Ms. 
Gloria led the two institutions into maximizing both of the banks’ reach & accessibility – successfully 
reaching the underserved & unserved markets & fulfilling the bank’s commitment to financial 
inclusion. Through Ms. Gloria, the Bank’s synergy with SM has also evolved into making the latter 
an avenue for the Overseas Filipino market to enjoy exclusive offers made especially for them. Ms. 
Gloria received her Bachelor of Science degree in Business Administration from the University of 
the Philippines. 

 
REBECCA S. TORRES 
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Director 
72 years old, Filipino 
 

Ms. Torres was elected to the Board of Directors of the Company on July 13, 2022.  She is an 
incumbent Consultant of BDO Unibank and Director of BDO Rental, Inc.   She is concurrently the 
Treasurer of BDO Life Assurance Company, Inc. and BDO Insurance and Reinsurance Brokers, 
Inc.  She was formerly Senior Vice President & Chief Compliance Officer of BDO Unibank, Inc. 
and Assistant Corporate Secretary of BDO Leasing and Finance, Inc., BDO Private Bank, Inc., 
BDO Rental, Inc., Armstrong Securities, Inc., and Equimark-NFC Development Corp.  She likewise 
served as Assistant Corporate Secretary and Trustee of BDO Foundation, Inc.  She was the 
Corporate Secretary of PCIB Securities, Inc., BDO Strategic Holdings Inc., and the Sign of the 
Anvil, Inc.  She was formerly the Chief of Staff of the President involved in project management for 
the bank's merger activities. She was a Director and currently an Adviser to the Board of the 
Association of Bank Compliance Officers of the Philippines.  She is a CPA and a graduate of St. 
Theresa's College, Quezon City with a degree of Bachelor of Science Major in Accounting and she 
has completed the Advanced Bank Management Program of the AIM. 

 
LUIS MA. G. URANZA 
Lead Independent Director 
66 years old, Filipino 
 

Atty. Uranza was elected as Independent Director of the Company on April 20, 2022.  He is 
concurrently an Independent Director of BDO Private Bank, BDO Finance Corporation and BDO 
Capital & Investment Corporation. He has previously served as the Corporate Secretary of various 
banks, financial institutions, and listed companies. His professional experience in the field of 
litigation is also extensive due to his engagement as trial counsel in notable civil, criminal and 
administrative cases. 
  
Atty. Uranza is currently the Rehabilitation Receiver, appointed by the Securities and Exchange 
Commission, to oversee the financial recovery of Victorias Milling Co., Inc. which is one of the 
major sugar millers and refiners in the country whose shares are listed and traded in the Philippine 
Stock Exchange. Atty. Uranza has also been given similar appointments by the commercial courts 
of Makati City and the City of Cagayan de Oro to oversee the financial rehabilitation of several 
other companies.    
  
In the course of his law practice, Atty. Uranza gained proficiency in oil and gas exploration laws 
and regulations as a result of his membership in the Board of Directors of PNOC-Exploration 
Corporation which is a government owned and controlled corporation created for the primary 
purpose of exploring and developing the fossil fuel and natural gas resources of the country. 
Moreover, the Philippine Government (through its various agencies) has also engaged the 
professional services of Atty. Uranza as: (a) Special Legal Counsel of the Presidential Commission 
on Good Government, (b) Legal Consultant to the Special Presidential Task Force created by 
Executive Order No. 156 to investigate the tax credit scam at the Department of Finance, and (c) 
Legal Consultant to the Office of the General Manager of the Manila International Airport Authority.    
  
Atty. Uranza is a member of the Philippine Bar who has been engaged in the practice of law for 
more than forty (40) years. He earned both his academic degrees in business (B.S.B.A.) and in 
law (Ll.B.) from the University of the Philippines. 
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ISMAEL G. ESTELA, JR. 
Independent Director 
68 years old, Filipino 

 
Mr. Estela was elected as Independent Director of the Company on April 20, 2022.  He is presently 
an Independent Trustee of BDO Foundation, Inc., and Independent Director of BDO Finance 
Corporation and Top Bank Philippines. Inc.  He serves as Chairman of the Board of Directors of 
Blue Plate Exalt Foods Corp. He was formerly Senior Vice President and Corporate Governance 
Officer of BDO Unibank, Inc., assigned to Corporate Compliance and Legal Services & Internal 
Audit Group, and held various directorship positions in BDO Group: BDO Remit (Canada) Ltd., 
BDO Remit (Japan) Ltd., BDORO Europe Ltd., and Express Padala International, Inc. He was also 
Head of Transaction Banking doing cash management, electronic banking, and remittance 
services. He is a Certified Public Accountant (“CPA”) and holds a Bachelor of Science degree in 
Accounting from the University of San Carlos. 

 
JOSEPH JASON M. NATIVIDAD 
Corporate Secretary 
52 years old, Filipino 
 

Atty. Natividad was appointed Corporate Secretary of the Company on May 31, 2010. He 
concurrently holds the position of Corporate Secretary of BDO Network Bank Inc., the DSV/Agility 
Group of Companies in the Philippines, and serves as a member of the Board of Directors and 
Corporate Secretary of Gaia South, Inc.  He is also the Assistant Corporate Secretary of BDO 
Insurance and Reinsurance Brokers, Inc.  Atty. Natividad is a Director, Corporate Treasurer and 
Corporate Secretary of Luster and Gray. He served as Assistant Corporate Secretary of Equitable 
PCI Bank from September 2006 to June 2007, prior to its merger with Banco de Oro; BDO Capital 
& Investment Corporation, BDO Securities Corporation, and BDO Rental, Inc. He is also Board 
Secretary of the Private Education Retirement Annuity Association (PERAA), a retirement fund 
administrator of private schools.  Atty. Natividad is currently a Partner of the Factoran & Natividad 
Law Offices.  He has been in law practice for more than 25 years, mainly in the fields of corporate 
law and environmental law.  He has a Bachelor’s degree in Management, major in Legal 
Management, from the Ateneo de Manila University, and obtained his Juris Doctor degree from the 
Ateneo de Manila University School of Law.    

    
MA. CECILIA S. SANTOS 
Assistant Corporate Secretary 
59 years old, Filipino 

 
Atty. Santos was appointed as Assistant Corporate Secretary and Alternate Corporate Information 
Officer of the Company since October 1, 2015. She is concurrently the First Vice President and 
Alternate Corporate Information Officer of BDO Unibank.  She is the Corporate Secretary of BDO 
Finance Corporation, BDO Foundation, Inc. BDO Strategic Holdings, Inc., BDO Rental, Inc., 
Averon Holdings Corporation, Nashville Holdings, Inc., Ivory Homes, Inc., and Equimark-NFC 
Development Corporation Further, she is also the Assistant Corporate Secretary of BDO Private 
Bank, Inc. and BDO Network Bank, Inc.  She was formerly the Corporate Secretary of Armstrong 
Securities, Inc., BDO Nomura Securities, Inc., and Director and Corporate Secretary of PCI 
Insurance Brokers, Inc., PCI Management Consultants, Inc., PCI Travel Corporation, The 
Executive Banclounge, Inc., and The Sign of the Anvil, Inc.    
 
In addition, she is currently assigned at BDO Unibank Legal Services and Corporate Secretary 
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Group as Head of two (2) Teams, to wit:  IP/Legal Support Team providing legal assistance to BDO 
Unibank's Support Groups and Subsidiaries and in managing the BDO Group's Intellectual 
Property (BDO and BDO-related trademarks and domain names), and  Corporate Secretariat Team 
providing corporate secretariat services to BDO Unibank and its Subsidiaries. In 2017, 2018, 2019, 
and 2020, she was featured in the World Trademark Review 300 as among the World’s Top 300 
Leading Trademark Professionals. In 2023, she was included in the GC Powerlist Philippines 
2023–Legal 500. She holds a Bachelor of Arts degree major in Economics from University of Sto. 
Tomas and finished law at San Beda College of Law (Dean’s Lister). 

 
COSME S. TRINIDAD, JR. 
Compliance and Corporate Governance Officer 
60 years old, Filipino 
 

Mr. Trinidad was appointed as Compliance and Corporate Governance Officer of the Company 
on February 1, 2024. He is concurrently the Risk and Compliance Officer, Data Protection Officer, 
Corporate Governance and Information Security Officer of BDO Finance Corp. and BDO Rental, 
Inc. He is First Vice President and was the Team Head of Institutional Banking Group-Commercial 
Banking Central Luzon since August 2020. He was formerly Unit Head of Marketing-Luzon in 
BDO Leasing and Finance, Inc. for 8 years. He joined BDO Risk Management Group in 2008 
handling credit policy and portfolio review. He holds a Masters Degree in Business Administration 
from De La Salle University and graduated Magna Cum Laude with a degree in Bachelor of 
Science in Fisheries, major in Business Management from the University of the Philippines. 

 
Board and Senior Management Performance 
 

The 2023 Board and key officers evaluation, conducted in the year 2024, was facilitated by 
Good Governance Advocates and Practitioners of the Philippines (GGAPP). All Board members were 
asked to complete evaluation forms which utilized the scaled (Likert) method and (open) comments 
box. The 2023 performance evaluation of the Board in terms of board responsibilities, composition, 
conduct, interaction and communication, administration and process, strategic board meeting 
session, and board oversight of risks were rated strong. Skills deemed essential for Directors such 
as corporate governance, strategic planning and business strategy, risk management, legal and 
compliance, and sustainability, were deemed exhibited in the current Board. The Directors rated the 
Board Committees high in terms of their understanding of their respective roles and effectiveness in 
performing their functions. The results further indicate that the Chairperson and President 
demonstrated strong leadership in their respective roles. Majority of the Directors considered 
themselves sufficiently trained in 2023.  

 
The 2024 Board and key officers effectiveness evaluation will be spearheaded by the 

Corporate Governance Committee, using an approved set of questionnaires. The performance 
evaluation process begins with sending out customized Board Evaluation Questionnaires to each 
director. They are required to complete the questionnaire which explains the rationale and objectives 
of the performance evaluation. Based on the replies from each respondent, the ratings and responses 
are tabulated and consolidated. The Corporate Governance Officer prepares the overall report and 
presents this to the Corporate Governance Committee for discussion and endorsement to the Board, 
including the recommended actions and focus areas to improve effectiveness, if any. 
 
Significant Employee 
 
 There is no person, other than the senior executive officers above, who is expected by the 
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Company to make significant contributions to the Company. 
 
Family Relationships 
 
 There are no family relationships up to the fourth civil degree either by consanguinity or affinity 
among directors, executive officers, or persons nominated or chosen by the Registrant to become 
directors or executive officers.  
 
Involvement of Directors and Executive Officers in Certain Legal Proceedings  
 
 To the Company’s knowledge, none of its directors or executive officers is named or is involved 
in any legal proceeding during the last five (5) years, which will have any material effect on the 
Company, its operations, reputation, or financial condition. 
 

Specifically, to the Company’s knowledge, none of its directors and senior executives have 
been subject of the following legal proceedings during the last five (5) years: 
 

i. bankruptcy petition by or against any business of which such director or senior executive was 
a general partner or executive officer either at the time of bankruptcy or within two (2) years 
prior to that time; 

 
ii. a conviction by final judgment, in a criminal proceeding, domestic or foreign, or being subject 

to a pending criminal proceeding, domestic or foreign; 
 

iii. to any order, judgment, or decree, not subsequently reversed, suspended or vacated, of any 
court of competent jurisdiction, domestic or foreign, permanently or temporarily enjoining, bar-
ring, suspending or otherwise limiting his involvement in any type of business, securities, com-
modities or banking activities; 

 
iv. being found by a domestic or foreign court of competent jurisdiction (in a civil action), the SEC 

or comparable foreign body, or a domestic or foreign exchange or other organized trading, 
market or self-regulatory organization, to have violated the securities or commodities law or 
regulation, and the judgment has not been reversed, suspended or vacated. 

 
 
ITEM 10.   EXECUTIVE COMPENSATION 
 
Disclosure and Transparency 
 
 The Company recognizes the need to report material information in a complete, accurate and 
timely manner thru easily accessible medium of communications. Significant items that are disclosed 
include the following: 
 
A. Executive Compensation Policy 
 
 It is the objective of the Company to attract, motivate and retain high-performing executives 
necessary to maintain its leadership position in the industry.  To be competitive in the marketplace, 
the Company offers a remuneration package composed of fixed salary, benefits and long-term 
incentives. Below are the compensation details of the directors and key executive officers of the 
Company: 
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(1) President and four most highly compensated executive officers 

 

in millions of pesos Year Annual 
Compensation Other Compensation 

President and four 
most highly 
compensated 
executive officers 

2025 
(estimate) none* none* 

2024 none* none* 
2023 none*  none* 
2022 none*  none* 

* Except for the Corporate Secretary, all the other officers namely President, Treasurer, Compliance 
Officer, and Assistant Corporate Secretary are seconded from BDO Unibank and BDO Finance Corp. 
and receives their compensation directly from these companies. The Corporate Secretary in turn, is an 
external counsel retained by BDO Unibank, which directly pays for his compensation. 
 

There are no actions to be taken with regard to election, any compensatory plan, contract, or 
arrangement, bonus or profit-sharing, change in pension/ retirement plan, granting of or extension of 
any options, warrants or rights to purchase any securities. 

 
(2) Compensation of directors and officers as a group 
 

In Million 
Pesos Year Annual 

Compensation Other Compensation 

All other 
officers and 
directors 

2025 
(estimate) 2.19 none 

2024 2.19 none 
2023 2.18 none 
2022 2.93 none 

 
B.  Compensation of Directors 
 
 Each director is entitled to receive per diem allowance for attending board and committee 
meetings.  As provided by law, the total compensation of directors shall not exceed 10% of the net 
income before income tax of the Company for the preceding year. 
 
 Each member of the Board of Directors received the following amounts as Directors for the 
year 2024:   
 

Name of Director Amount 
1. Elmer B. Serrano P  500,000.00 
2. John Emmanuel M. Lizares            0.00 
3. Melanie S. Belen 0.00 
4. Ismael G. Estela, Jr. 596,666.66 
5. Geneva T. Gloria 0.00 
6. Lazaro Jerome C. Guevarra 0.00 
7. Rebecca S. Torres 500,000.00 
8. Luis R. Reyes, Jr. 0.00 
9. Luis Ma. G. Uranza 596,666.66 

Total P 2,193,333.32  
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Above-mentioned amounts include total fees and per diems received by the Directors for their 

attendance in meetings of the Board. Executives of BDO Unibank and DHI did not receive any 
directors’ fees nor per diems as directors of the Company.  

 
There is no distinction on the fee for a committee chairman and member. Other than these 

fees, the non-executive directors do not receive any share options, profit sharing, bonus, or other 
forms of emoluments. 

 
 The Company may grant to the directors any compensation other than per diem upon approval 
of the shareholders representing at least a majority of the outstanding capital stock.  
 
C.  Outstanding warrants or options held by the Company’s CEO, executive officers, and all 

officers and directors as a group. 
 

There are no outstanding warrants or options held by the Company’s President, officers, and 
all directors as a group. 

 
D.  Any repricing of warrants or options held by such officers or directors in the last completed 

fiscal year, as well as the basis for each such repricing. 
 
 There are no outstanding warrants or options held by the Company’s President, officers, and 
all directors as a group. 
 
 
ITEM 11. SECURITY OWNERSHIP OF CERTAIN RECORD AND BENEFICIAL OWNERS AND MANAGEMENT 
 
Security Ownership of Certain Record/Beneficial Owners 
  

As of December 31, 2024, the following are known to the Company to be directly or indirectly 
the record and/or beneficial owners of more than 5% of the Company’s voting securities: 
 

Title of 
class 

Name, address of 
Record Owner & 

Relationship with Issuer 

Name of Beneficial 
Owner & 

Relationship  with 
Record Owner 

Citizenship Number of 
Shares Held Percent 

Common 

BDO Unibank, Inc. together 
with its wholly-owned 
subsidiary BDO Capital & 
Investment Corporation 
BDO Corporate Center, 7899 
Makati Avenue, Makati 
City/Parent Company 

Record and 
beneficial (affiliate 
and majority 
stockholder) 

Filipino 
 

1,914,711,807 
 

88.54% 

Common 

PCD Nominee Corp. (“PCD”) / 
29th Floor BDO Equitable 
Tower, 8751 Paseo de Roxas, 
Makati City 1226 
PCD has no relationship with 
the Issuer except as 
stockholder. 
PCD, being a nominee 

Various 
stockholders 
No stockholder 
owns more than 5% 
of the Company’s 
voting securities 
through PCD 

Filipino 
 

247,957,346 
 

11.143% 
 

Non-Filipino 657,961 0.030% 
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corporation, only holds legal 
title, not beneficial ownership 
of the lodged shares. 

The persons authorized to vote the shares of BDO Unibank, Inc. (“BDO Unibank”) are Ms. Teresita T. 
Sy and Mr. Nestor V. Tan. 
  
As of December 31, 2024, the following stockholders own more than 5% of BDO Unibank:   
 

Title of 
Class 

Name, address of 
Record Owner and 

relationship with BDO 
Unibank 

Name of Beneficial 
Owner and 

Relationship with 
Record Owner 

Citizenship Number of 
Shares Held Percent 

Common 
and 
Preferred 

SM Investments 
Corporation 
10th Floor, One E-com 
Center, Harbour Drive, 
Mall of Asia Complex, 
CBP-I-A, Pasay City / 
Parent Company 

 
Sy Family 
(Substantial 

stockholders) Filipino 2,292,936,778 38.93% 

Common 

PCD Nominee Corp. 
(Foreign) 
29/F BDO Equitable 
Tower, 8751 Paseo de 
Roxas, Makati City/ 
Various stockholders 

 
Various stockholders 

Foreign 1,503,461,766 25.52% 

Common 
and 
Preferred  

Sybase Equity 
Investments 
Corporation (SEIC) * 
10th Floor L.V. Locsin 
Building 
6752 Ayala Avenue, 
Makati City/ Stockholder 

 
Various  

stockholders 
Filipino 752,392,350 12.77% 

Common 

PCD Nominee Corp. 
(Filipino) * 
29/F BDO Equitable 
Tower, 8751 Paseo de 
Roxas, Makati City/ 
Various stockholders 

 
Various corporate 

stockholders Filipino 744,227,432 12.77% 

Common 

Multi-Realty 
Development 
Corporation (MRDC) 
10th Floor L.V. Locsin 
Building 6752 Ayala 
Avenue, Makati City/ 
Stockholder 

 
SM Investments 

Corp. (Subsidiary) 
 Filipino 349,815,643 5.94% 

 TOTAL (COMMON & PREFERRED) 5,642,833,969 95.79 
*   Inclusive of PCD-lodged shares  
 
Security Ownership of Management 
   
 As of December 31, 2024, the total number of shares owned by the directors and management 
of the Company as a group is 24,520 common shares, which is equivalent to 0.0011339% of the total 
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outstanding common shares of the Company. The Company’s directors and officers own the following 
Common Shares: 
  

Title of 
Class 

Name of Beneficial 
Owner 

Position Citizenship No. of 
Shares Percentage 

Common Elmer B. Serrano Chairman Filipino 100 (D) 0.0000046% 
Common John Emmanuel 

M. Lizares 
Director & President Filipino 100 (D) 0.0000046% 

Common Luis S. Reyes Jr. Director, Treasurer Filipino 100 (D) 0.0000046% 
Common Luis Ma. G. 

Uranza  
Lead Independent 

Director 
Filipino 100 (D) 0.0000046% 

Common Ismael G. Estela 
Jr.  

Independent 
Director 

Filipino 100 (D) 0.0000046% 

Common Lazaro Jerome C. 
Guevara  

Director Filipino 100 (D) 0.0000046% 

Common Geneva T. Gloria  Director Filipino 100 (D) 0.0000046% 
Common Melanie S. Belen Director Filipino 100 (D) 0.0000046% 
Common Rebecca S. Torres Director Filipino 950 (D) 0.0000439% 
Common Cosme S. Trinidad 

Jr.  
Compliance and 

Corporate 
Governance Officer 

Filipino  22,770 (D) 0.0010530% 

      Total   24,520 0.0011339% 
 

Directors and officers of the Company are required to report to the Company any acquisition or 
disposition of the Company’s shares within three (3) business days from the date of the transaction. 
As prescribed by the Disclosure Rules of the PSE, the Company shall disclose to the PSE any 
acquisition or disposition of its shares by its directors and officers within five (5) trading days from the 
transaction. Under Section 23 of the Securities Regulation Code (“SRC”), the Company shall likewise 
disclose to SEC within ten (10) days after the close of each calendar month thereafter, if there has 
been a change in such ownership of shares by directors and officers at the close of the calendar 
month and such changes in his ownership as have occurred during such calendar month. 
 
 
ITEM 12.   CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS 
 

The Company has adopted a comprehensive and extensive policy for its related party 
transactions in compliance with the regulatory requirements of not only the SEC, but also of the BSP, 
the Company being majority-owned by a bank.  Pursuant to the SEC MC No. 10, series of 2019 
(Rules on Material Related Party Transactions for Publicly-Listed Companies), the Company adopted 
a Material Related Party Transactions Policy on October 2019, which was revised last May 2024 
to reflect the change in name of Company to its current name. A copy of the Policy is available in the 
Company’s website. 
 

Related Parties broadly refer to the following: Directors, Officers, Stockholders, Related Interest 
(DOSRI) as defined under regulations, Subsidiaries, Affiliates and Other Related Parties acting for 
themselves, as representatives or agents for others, or as guarantors, sureties, endorsers, 
mortgagors, pledgors, assignors, or in any capacity in which (i) they become obligated or may be 
obligated to the Company  to pay or its equivalent or by any means whatsoever or (ii) there is a 
transfer of resources, services or obligations between the Company  and the Related Party. In 
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considering each possible related party relationship, attention is directed to the substance of the 
relationship and not merely on the legal form. 
 

In the ordinary course of business, the Company enters into transactions with BDO Unibank 
and other affiliates. These transactions are made substantially on the same terms as with other 
individuals and businesses of comparable risks.  
 

Policies and procedures have been put in place to manage potential conflicts of interests arising 
from related party transactions.  Single and aggregated material related party transactions follow strict 
approval process. The Company’s Related Party Transactions Committee composed of independent 
and non-executive directors, reviews and scrutinizes the terms and conditions of covered transactions 
to ensure that these are made on an arms-length basis, that no preferential treatment is accorded, 
and they are negotiated as a regular business transaction in accordance with regulations. These 
transactions are then elevated to the Company’s Board of Directors for confirmation and approval. 
Directors and officers who have interest in the transactions abstain from participating in the 
discussion. The details of the deliberations are included in the minutes of the Board and Board 
Committee meetings. Approved related party transactions are then properly tagged for monitoring 
and reporting of exposures. 
 

The Company’s related parties are BDO Unibank, BDO TIG and BDO Finance Corporation 
(BDOFC) as described below. 

 
The summary of the Company’s significant transactions with its related parties in 2024, 2023, 

and 2022 are as follows: 
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Below is the summary of the outstanding balances with each related party as of December 31, 

2024 and 2023. 
 

 
 

(a) The Company maintains savings and demand deposit and short-term placement accounts with 
BDO Unibank. As of December 31, 2024 and 2023, savings and demand deposit and short-
term placements accounts maintained with BDO Unibank are included under Cash and Cash 
Equivalents and Money Market Placement account in the statements of financial position (see 
Note 6). The savings and demand deposits generally earn interest at annual rate of 0.06% in 
2024, 2023 and 2022 and short-term placements earn interest at an effective rate of nil in 2024, 
5.75% in 2023 and 4.75% in 2022. Interest income earned on these deposits is reported as 
Interests and discounts account in the statements of income. 
 

(b) The Company entered into an agreement with BDO Unibank on stock transfer services.  
Service fees paid by the Company to BDO Unibank are shown as part of Other Expenses 
account under Operating Costs and Expenses in the statements of income. There were no 
outstanding receivable and payable on these transactions as of December 31, 2024 and 2023. 
 

(c) In 2021, the Company purchased UITF amounting to P70,000,000 from BDO TIG and 
recognized unrealized fair value gain of P54,997,429 presented under Income in the 2021 
statement of income. In 2022, the Company redeemed all its remaining UITF resulting in 
realized fair value gains amounting to P62,625,034. In April 2023, the Company purchased 
and redeemed UITF amounting to P6,020,004,237 which resulted to a realized fair value gains 
amounted to P1,048,999. Realized fair value gains are presented under Income in the 2023 
and 2022 statements of income (see Note 7). There was no similar transaction in 2024. 
 

(d) In April 2023, the Company entered into an investment management agreement with BDO 
TIG for services related to the Company’s fund management.  Fees paid by the Company to 
BDO-TIG is reported as Trust Fees account under Operating Costs and Expenses in the 2024 
and 2023 statements of income. There were no outstanding payable on these transactions as 
of December 31, 2024 and 2023. 
 

(e) In May 2023, the Company entered into a service level agreement with BDOFC wherein 
BDOFC will charge the Company for certain management services that the former provides to 
the latter.  Management fees paid by the Company to BDOFC are shown as part of Other 
Expenses account under Operating Costs and Expenses in the 2024 and 2023 statements of 
income.  There was no outstanding payable arising from this transaction in 2024 and 2023.   
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(f) The Company recognized Director's fees amounting to P2,193,333, P2,182,222, and 
P2,933,333, in 2024, 2023, and 2022, respectively, and is presented under Operating Costs 
and Expenses account in the statements of income. There was no outstanding payable arising 
from these transactions as of December 31, 2024 and 2023. 
 
 

PART  IV - CORPORATE GOVERNANCE 
 
ITEM 13.   CORPORATE GOVERNANCE 
 
Corporate Governance 
 
Corporate governance in DHI is about effective oversight, strict compliance with regulations, and 
sustainable value creation to promote the best interest of its various stakeholders. Dominion Holdings, 
Inc.  affirms its deep commitment to the highest standards of corporate governance practice, firmly 
anchored on the principles of accountability, fairness, integrity, transparency, and performance 
consistently applied throughout the institution. DHI’s good market reputation has been built on the 
solid foundation of an ethical corporate culture and responsible business conduct, underpinned by a 
well-structured and effective system of governance.  
 
DHI complies, where appropriate, with the SEC Code of Corporate Governance for Publicly-Listed 
Companies.  It follows relevant international best practices of corporate governance issued by globally 
recognized standards-setting bodies such as the Organization for Economic Cooperation and 
Development (OECD) and the ASEAN Corporate Governance Scorecard (ACGS) which serve as 
essential points of reference. 
 
This report describes the highlights of our corporate governance practices throughout the financial 
year ended December 31, 2024. 
 
 
Governance Structure 
 
Board of Directors 
 
Responsibility for good governance lies with the Board. It is responsible for providing effective 
leadership and overall direction to foster the long-term success of the Company.  It oversees the 
business affairs of the Company, reviews the strategic plans and performance targets, financial plans 
and budgets, key operational initiatives, capital expenditures, acquisitions and divestments, annual 
and interim financial statements, and corporate governance practices. It also periodically reviews the 
Company’s corporate mission and vision and ensures their continuous alignment with the Company’s 
strategic plans. It oversees management performance, the enterprise risk management, internal 
control systems, financial reporting and compliance, related party transactions, continuing director 
education, and succession plans for the Board, the President, Chief Executive Officer (CEO), and 
senior management officers. It considers sustainability issues related to the environment, social, and 
governance factors as part of its sustainable company practices. 
 
Board Composition 
 
The Board is composed of eleven (11) members with two (2) vacancies.  It is led by a Non-Executive 
Chairperson with two (2) Independent Directors, four (4) Non-Executive Directors, and two (2) 
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Executive Directors who are the President and Treasurer. 
 
The present composition of the Board exceeds the minimum regulatory standards which require that 
independent and non-executive directors account for the majority. Independent and Non-Executive 
Directors of the Company comprise 64% (7 of 11) of the Board. With four (4) of 11 Board seats 
occupied by independent directors, the Company goes beyond the 1/3 minimum requirement of the 
Securities and Exchange Commission. Independent Directors chair four (4) of six (6) board-level 
committees, namely Board Audit, Corporate Governance, Related Party Transactions, and 
Nominations. This provides independent, objective, and balanced judgment on significant corporate 
matters and ensures that key issues and strategies are objectively reviewed, constructively 
challenged, thoroughly discussed and rigorously examined. 
 

Screening of Directors 
 
The Board is responsible for the screening of new directors through the Nominations Committee. It 
leads the process of identifying and evaluating the nominees for directors. Using the Company’s 
Board Diversity Policy as primary reference, the Nominations Committee evaluates the balance, 
skills, knowledge and experience of the existing Board membership and the requirements of the 
Company before the Annual Stockholders’ Meeting. The result of the evaluation determines the role 
and key attributes an incoming director should have. The Nominations Committee receives 
recommendations for potential candidates and uses, to the extent possible, external search firms or 
external databases (i.e., ICD List of Members) in selecting the pool of candidates for the new 
members of the Board.  The Nominations Committee recommends the most suitable candidate to the 
Board for appointment or election as director. 
 
For reelection of incumbent directors, the Nominations Committee also considers the results of the 
most recent annual evaluation of the performance of the Board and Board-level Committees 
facilitated by an independent third-party evaluator, attendance record in meetings, participation in 
Board activities and overall contribution to the functioning of the Board. 
 

Board Diversity 
 
The Company adopted the Board Diversity Policy of its parent bank BDO Unibank, Inc. that sets out 
approaches to promote diversity in the membership of the Board of Directors and recognizes that 
diversity in skills, experience, gender, sexual orientation or preference, age, education, race, religion, 
business and other related expertise among its directors will foster critical discussion and promote 
balanced decision by the Board. It views diversity as an essential element in maintaining strong 
corporate governance through a strong and effective Board. 
 
The Board commits to continually promote and observe diversity in its membership. As a whole, the 
Board, through its members, should possess all of the necessary skills, experience and functional 
expertise to oversee the strategic direction of the Company. In determining the optimum composition 
of the Board and in filling vacancies, the Nominations Committee should consider all aspects of 
diversity in its Diversity Policy in order to maintain an appropriate balance of skills, background, 
experience, and knowledge in the Board composition, as well as the important role of women with 
appropriate and relevant skills and experience. 
 
In evaluating the suitability of an individual board member and promoting diversity in the composition 
of the Board, the Nominations Committee annually reviews the Board and Board-level Committee 
composition to ensure appropriate balance of skills, competencies, experience in its membership, 
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and diversity to assure alignment with the new regulations. The Committee recommends to the Board 
of Directors the slate of candidates nominated by the stockholders for election to the Board of 
Directors during the Company’s annual stockholders’ meeting. The Committee takes into account the 
relevant qualifications of every candidate nominated for election, with competence and integrity as 
the primary factors. 
 
The present members of the Board have extensive experiences in strategic planning and business 
strategy, investment management, accounting and finance, legal and compliance   entrepreneurship, 
asset management, taxation, human resource management, sustainability, risk management and 
corporate governance.  
 
Considering the growth, complexity and scope of the Company’s business, the Board believes that 
its current size and composition provide sufficient diversity among its directors and enable it to bring 
about effective leadership and maintain strong corporate governance.  
 

Selection and Appointment of Senior Executive Management 
 
The Board is also responsible for approving the selection and appointment of a competent executive 
management led by the President including the heads of units who exercise control functions i.e. 
Chief Compliance Officer. Fit and proper standards are applied in the selection of key officers and 
utmost consideration is given to their integrity, technical expertise, and relevant experience. 
 
Review of Company’s Mission, Vision, and Strategic Plans 
 
The Board, being the highest governance body, is responsible for approving and updating the 
Company’s mission, vision, objectives and strategies on a continuing basis and in overseeing 
management's implementation thereof, taking into account the Company’s long-term financial 
interests, its level of risk tolerance, and ability to manage risks effectively. It is actively engaged in the 
affairs of the Company, keeps up with material changes in the Company’s business and regulatory 
environment and ensures that the Company has beneficial influence on the economy. The Board 
similarly oversees the implementation of policies governing major areas of the Company’s operations 
and holds special meetings to discuss strategic matters and critical concerns.  
 
During the year, the Board approved, reviewed, and oversaw the Company’s financial budget and 
capital funding, business targets and strategies, and the release of the 2023 audited financial 
statements which were disclosed to the public on February 29, 2024, 60 days from year end, following 
the SEC Code of Corporate Governance for Publicly Listed Companies’ recommendation of within 90 
days from year-end.  Its oversight functions include the review of operational and financial 
performance of senior management and works of the various committees in accordance with their 
Terms of Reference.  
 
Sustainability Initiatives 
 
The Board also oversaw matters related to sustainability.  As a subsidiary of BDO Unibank, Inc., the 
Company takes part in the Bank’s Environmental and Social Risk Management System (ESRMS) 
which provides guidance to identify, assess, and manage E&S risks and opportunities associated with 
the Company’s operations.  
 

Improving Board Effectiveness 
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Board Performance 
 
The 2023 Board Evaluation was facilitated by Good Governance Advocates and Practitioners of the 
Philippines (GGAPP). All Board members were asked to complete evaluation forms which utilized the 
scaled (Likert) method and (open) comments box. Below are the highlights of the Board evaluation 
results:  
 

A. A.    Board Composition  
1. The Board is composed of directors who individually add value and contribute relevant 

knowledge, independent judgment, industry experience, and diversity of perspective to the 
formulation of sound corporate strategies and policies to foster the long-term success of the 
Company;  

2. The Board has a sufficient mix of individuals with diverse qualifications, backgrounds, 
experience, and skills to contribute independent perspectives, challenge traditional 
assumptions, as well as facilitate discussion and objective decision-making;  

3. The size of the Board is appropriate for the size and business of the Company; and  
4. The Board is composed of a majority of non-executive directors.  

 
B. B.    Board Efficiency and Performance 

The Board feels that it sufficiently performs its general duties and responsibilities in a manner 
that is aligned with corporate governance best practices. The Company’s Board is guided by the 
necessary supporting policies, such as a Manual on Corporate Governance and Code of 
Conduct and Business Ethics.  
 

C. C.    Board Meetings and Participation 
Meetings are regular and frequent enough that the Board is able to perform its duties and 
functions. The Company’s Board meetings are purposeful, and materials are provided to 
directors in a timely fashion - which gives them more time to prepare, as well as formulate 
strategies relating to the matters tabled to be taken up.  

 
D.    Board Committee Assessment 

Each committee is composed of an adequate number of directors that ensures meaningful 
discussions on the respective committees’ objectives. The composition, functions and 
responsibilities of the committees are contained in publicly-available committee charters, and are 
firmly established and upheld. Said charters, along with governance related policies and 
programs are reviewed periodically and updated as needed.  

 
E.   Individual Director Self-Rating  
       Directors believe that: 

1. They conduct themselves in a manner characterized by transparency, accountability, 
integrity, and fairness, and are fully aware that the office of a director is one of trust and 
confidence;  

2. In the performance of their duties and responsibilities as directors, they consider the long-
term success of the Company, its sustained competitiveness and profitability, its best interest 
and those of its various stakeholders;  

3. They willingly offer alternative viewpoints during discussions to reflect their own professional 
expertise and opinions; and  
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4. They bring fully to the Board an objective and independent position, not afraid to take an 
unpopular position consistent with what they believe is in the best interests of the Company.  

 
F.   Key Officer Ratings  

1. Chairman of the Board – The Company’s Board is headed by a competent and qualified 
Chairman, who enjoys the full trust and confidence of its members.  

2. President/Chief Executive Officer – Management is led by a competent and qualified 
President/ CEO, who leads the Company toward the attainment of its vision and mission and 
strategic objectives, conducts himself with utmost honesty and integrity in the discharge of 
his duties, devotes the necessary time and effort in managing the day-to-day affairs of the 
Company, and acts in the best interests of the Company and its various stakeholders. 

3. Compliance Officer – Directors believe that the Chief Compliance Officer effectively 
monitors, reviews, and evaluates the compliance and accuracy of all documentary 
submissions of the Company, its directors and corporate officers with the relevant laws, 
provisions, and requirements of the Manual on Corporate Governance and regulatory 
agencies.  

4. Chief Audit Executive – Directors believe that the Chief Audit Executive ably determines 
and conducts audits that are in the regular course of business and those that are unusual or 
subject to conflict of interest and ensures the improvement of the various internal control 
procedures to increase efficiency and mitigate potential risks, and thereafter recommends to 
the Audit Committee for approval.  

 
Senior Management and Employee Performance 
 
The Board approves and monitors appropriate key performance indicators for senior management, 
which are aligned with the Company’s strategic plan, and oversees management's conduct of the 
Company’s business and intervenes as needed.  Using an approved set of questionnaires, the Board 
reviewed Senior Management’s performance against established criteria, for purposes of assessing 
its effectiveness and as a tool in its efforts to enhance its structure, composition, and procedures. The 
results of the assessment reveal that the Board generally perceives the Senior Management as strong 
especially in areas of qualifications, financial performance, strategy, and leadership. 
 
The measurable standards for each employee established by the Company every year is the Key 
Result Areas (KRA) Plan. The KRA specifies the focus area of performance and the results expected 
that are aligned with the strategy of the Company. The KRA Plan is the effective performance 
management framework adopted to ensure that individual performance is tracked versus standards 
set by Management and Board. The fulfillment of these standards is the basis of the yearly appraisal 
rating of employees. For the heads of control functions, their annual performances are assessed by 
the Board-level Committees that oversee them. Their performances are measured against the 
regulatory expectations for their roles.   
 

Continuing Education for Directors and Senior Management 
 
The continuing education program for directors is an ongoing process to ensure the enhancement of 
their skills and knowledge. Every year, all directors and key officers are given updates and briefings, 
and are required to attend a corporate governance seminar on appropriate topics to ensure that they 
are continuously informed of the developments in the business and regulatory environments, 
including emerging opportunities and risks in the industry.  
 
Directors of DHI complied with the annual corporate governance training requirement of four (4) hours 
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in 2024. All nine (9) directors of DHI, along with other directors and members of the senior 
management and key officers of entities in the BDO Group, attended its in-house corporate 
governance seminar held on July 26, 2024. Gartner, Inc., a global research and consulting firm, 
provided updates on retail banking trends with generative AI. They emphasized the importance of 
understanding the needs of customers through contextual engagement, as well as the increasing 
adoption of the “phygital (physical and digital) strategy” and generative artificial intelligence (AI) in 
enhancing customer experience. On the other hand, Cyberint, a global software cybersecurity 
company, cautioned the Directors about the evolving cyber threat landscape and how this impacts 
BDO at present and in the succeeding years.  Mandiant, another cybersecurity firm and a subsidiary 
of Google, furthered briefed the Directors on managing cyber risks, developing a cybersecurity risk 
management plan and identifying cybersecurity risk mitigation measures. 
 
Succession Planning 
 
Succession planning for the Board and senior management is an important part of the governance 
process. The Board adopts a policy on retirement for directors and officers, as part of the succession 
plan, to promote dynamism. The Board, through the Corporate Governance Committee, reviews the 
succession framework/policy and leadership development plans for the Board and senior 
management.  The Nominations Committee, on the other hand, leads the process for identifying and 
makes recommendations to the Board on, candidates for appointment as Directors of the Company 
as well as management positions requiring appointment by the Board, giving full consideration to 
succession planning and the leadership needs of the Company. 
 
In the Board level, succession planning is always a conscious effort to the Board to assess every year 
the nominees for Board members. At such time, the remaining term of each independent director is 
also noted to allow the Board sufficient time to scout for successors. The Board, through the 
Nominations Committee, shortlists the candidates nominated by the stockholders by pre-screening 
and checking the qualifications of candidates. Also, the Board has adopted the nine-year term limit of 
independent directors as a way to refresh the Board membership progressively and in an orderly 
manner. 
 
In the Management level, the implementation of succession planning within BDO Groups and its 
subsidiaries is driven by the respective group heads in partnership with Human Resources Group 
(HRG) and shall cover critical leadership or individual contributor roles to ensure business continuity. 
This is achieved through a systematic and integrated process in the identification, assessment, 
development and retention of talents. 
 
The Succession Planning Policy shall cover the steps involved in the (a) identification and 
development of talents, and (b) assessment and building of succession bench strength to ensure that 
potential successor is ready to transition to the next key leadership/position in the Company. 
 
Remuneration of Directors and Senior Management 
 
The Remuneration Policy of the Company is geared towards attracting, retaining, and motivating 
employees and members of the Board.  
 
The remuneration framework for senior management includes fixed pay and bonuses as a long term 
incentive program.  It is linked to corporate and individual performance, based on an appraisal of 
senior management. The five most highly compensated officers are the President and four Executive 
Officers. All qualified employees may be entitled to an annual merit increase in salary, based on their 
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performance for the immediately preceding year. This has a long-term and compounding effect to the 
fixed pay, which serves as basis for their retirement benefit. With the conversion of DHI to a Holding 
Company in October 2020, only five (5) Corporate Officers were retained in the Company. Except for 
the Corporate Secretary, all the other officers, namely: President, Treasurer, Compliance Officer, and 
Assistant Corporate Secretary are seconded from BDO Unibank and BDO Finance Corp. and receive 
their compensation directly from these companies. The Corporate Secretary, in turn, is an external 
counsel retained by BDO Unibank, which directly pays for his compensation. Non-Executive Directors 
receive per diem for attending board and committee meetings. In addition, the Company grants 
director fees, other than per diem, in accordance with law to ensure that the remuneration is 
commensurate with the effort, time spent, and responsibilities of NEDs. There is no distinction on the 
director’s fee for a committee chairman or member. The total remuneration of each member of the 
Board is disclosed in the Company’s Definitive Information Statement and SEC Form 17-A (Annual 
Report).  
 
Employees 
 
The Company considers its Human Resources as extremely valuable. To ensure the protection and 
well-being of the employees, the Company has implemented policies and programs that cover the 
following areas: 
 
• Code of Conduct and Business Ethics 

 
DHI believes that practicing right conduct and ethical behavior inspires and strengthens the 
confidence of all our stakeholders. 
 
The Code outlines the principles and policies that govern the activities of the institution, sets forth 
the rules of conduct in our work place and the standards of behavior of its directors, officers and 
employees in their activities and relationships with external shareholders. These reflect the core 
values the institution subscribe to and promote. 
 
The Code applies at all times to all members of the Board of Directors and BDO Group 
employees in their dealings with clients, suppliers, business partners and service providers. It 
covers the Company's commitment to a gender friendly workplace, concern for occupational 
health, safety and workplace environment, transparency, integrity and accountability, compliance 
with laws and regulations, standards of behavior and personal conduct, and ethics of doing 
business. 

 
• Employee Welfare 

 
DHI is committed to promote the physical, social and mental well-being of its employees. It aims 
to provide a workplace free from discrimination and all forms of physical, sexual and 
psychological abuse including harassment, bullying and intimidation. The Company established 
the Policy on Disclosure of Sensitive/Confidential Matters to Management to give employees the 
opportunity to communicate, with protection from reprisal, legitimate concerns about illegal, 
unethical or questionable practices in the workplace. 

 
• Health and Safety 

 
DHI is committed to maintain a positive, harmonious and professional work environment with 
due importance accorded to the occupational health and safety of the employees and related 
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external constituencies. 
 
The continuing activities to promote health and safety are the following: 
o No Smoking Policy in all head offices and branches is strictly enforced; 
o No firearms allowed in all offices and branch premises; 
o Use of CCTV as a deterrent to possible criminal activities such as hold-ups/robberies; 
o Fire prevention measures and safety/evacuation drills for fire and earthquakes; 
o Installation of access ramps for persons with disability in our buildings and branches to make 

our offices safe and accessible to PWDs; 
o Regular safety inspections in corporate offices and branches nationwide to rectify 

immediately all noted unsafe conditions; and 
o Emergency Response Teams to ensure availability of emergency response personnel in time 

of disaster. 
o Safety and health training 

 
Corporate Social Responsibility  
 
The Company’s CSR commitment is manifested through the BDO Foundation, the corporate social 
responsibility arm of BDO Group which undertakes initiatives to address the needs of the 
underprivileged and marginalized members of society. In 2024, the foundation implemented initiatives 
in the areas of financial inclusion and disaster response, rehabilitation and rebuilding. 
 
Dividends 
 
The Company recognizes the importance of providing a stable and sustainable dividend stream 
consistent with its commitment to shareholders. In 2024, the Company’s Board of Directors declared 
cash dividends in the amount of P1.50 per share, paid to all stockholders of record as of April 30, 
2024 on May 10, 2024. 
 
The payment of dividends entails prior board approval of the amount, record and payment dates as 
recommended by Management based on the PSE, and SEC rules on declaration of cash dividends. 
Upon Board approval, necessary disclosures are made in compliance with regulatory requirements. 
Dividends are paid within 30 days from date of declaration. The full dividend policy statement is 
published on the corporate website. 
 
Government and Regulators 
 
The Company supports the compliance with the spirit, not just the letter, of the laws and regulations 
of the jurisdictions it operates. All business deals and transactions shall adhere to regulatory 
requirements and applicable laws particularly on data privacy and protection, anti-money laundering 
and other financial crimes, insider trading and consumer protection.  
 
Transparency and Disclosures 
 
DHI is fully committed to provide its investors and other stakeholders full transparency and timely 
information disclosure through filing with the Securities and Exchange Commission (SEC) and the 
Philippine Stock Exchange (PSE), as found in the following: 

1. General Information Sheet (GIS) 
2. Definitive Information Sheet (DIS) 
3. SEC form 17-A 
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4. SEC form 17-C (current reports - material information) 
5. SEC form 17-Q (Quarterly Report) 
6. SEC form 23-A/B (Statement of Beneficial Owners) 
7. Audited Financial Statements (AFS) 

 
Required disclosures relating to: 

1. Financial information is stated in the AFS, SEC Form 17-Q and the DIS  
2. Shareholder matters are provided in the DIS 
3. Executive compensation policy is stated in the DIS 
4. Directors' fees are found in the DIS 
5. Corporate actions, among others, are provided in the PSE official website www.pse.com.ph 

 
Related Party Transactions 
 
The Company has established policies and procedures on related party transactions (RPT) in 
accordance with SEC regulations. These include definition of related parties, coverage of RPT policy, 
guidelines in ensuring arm’s length terms, identification and prevention of potential or actual conflicts 
of interest, adoption of materiality thresholds, internal limits for individual and aggregate exposures, 
whistle-blowing mechanisms, and restitution of losses and other remedies for abusive RPTs. The 
RPT Committee reviews and endorses to the Board for final approval all material RPTs. The Related 
Party Transactions Policy ensures that every related party transaction is conducted in a manner that 
will protect the Company from any potential conflict of interest. The policy also covers the proper 
review, approval, ratification, and disclosure of transactions between the Company and any of its 
related parties in compliance with legal and regulatory requirements. The policy also requires that 
any member of the RPT Committee who has a potential interest in any related party transaction shall 
abstain from the discussion and endorsement of the related transaction. Likewise, any member of the 
Board who has interest in the transaction must abstain from the deliberation and approval of such 
related party transaction. Related party transactions, whose value may exceed 10% of the Company’s 
total assets, require review of an external independent party to evaluate the fairness of its terms and 
conditions and approval of 2/3 vote of the Board, with at least a majority of the independent directors 
voting affirmatively. In 2024, with limited operations, no transaction qualified under the materiality 
threshold as defined in SEC Memorandum Circular No. 10 (Series of 2019) or the Rules on Material 
Related Party Transactions for Publicly-Listed Companies. 
 
The full version of the Related Party Transactions Policy is published on our corporate website. 
 
Chairperson of the Board 
 
The Chairperson is primarily responsible for leading the Board and ensuring its effectiveness. He 
provides leadership to the Board, fosters constructive relationships with the directors, promotes an 
open environment for critical discussions and constructive debate on key issues and strategic 
matters, and ensures that the Board of Directors exercises strong oversight over the Company’s 
business and performance of senior management. He takes a lead role in ensuring that the Board 
provides effective governance of the Company and continues to operate at a very high standard of 
independence with the full support of the directors. 
 
Board of Directors Meeting 
 
The Board of Directors is responsible for the overall direction, management and supervision of DHI’s 
affair, exercising collective authority in decision-making and corporate governance. In 2024, the Board 
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of Directors convened 7 meetings. The table below presents the attendance record:  
 

2024 Board Meetings 
Name of Director Position No. of Meetings 

Attended 
Total No. of 
Meetings 

% of 
Attendance 

Elmer B. Serrano Chairman 7 7 100% 
John Emmanuel M. Lizares Director/President 7 7 100% 
Melanie S. Belen Director 7 7 100% 
Ismael G. Estela, Jr. Independent Director 7 7 100% 
Geneva T. Gloria Director 7 7 100% 
Lazaro Jerome C. Guevarra Director 7 7 100% 
Luis S. Reyes Jr. Director & Treasurer 6 6 86% 
Rebecca S. Torres Director 7 7 100% 
Luis Ma. G. Uranza Independent Director 7 7 100% 

 
Independent and Non-Executive Directors’ Meeting 
 
Regular meetings are held by Independent and Non-Executive Directors (INED) with the heads of the 
control functions as well as the external auditor, without the presence of management or any bank 
executive, to discuss various matters or issues outside the Board Audit Committee and Risk 
Management Committee meetings. The INED also meets with the heads of business and operating 
units to understand further and engage in deeper discussions with the Bank management. The 
meetings are chaired by the Lead Independent Director.  
 
In 2024, two INED meetings were conducted. The first was in January 18 while the second one was 
done in November 6. 
 
Board-level Committees 
 
The Board has established six (6) committees to help in discharging its duties and responsibilities. 
These committees derive their authority from and report directly to the Board. Their mandates and 
scopes of responsibility are set forth in their respective Terms of Reference, which are subjected to 
annual review and may be updated or changed in order to meet the Board’s needs or for regulatory 
compliance. The number and membership composition of committees may be increased or 
decreased by the Board as it deems appropriate, consistent with applicable laws or regulations 
specifically on the majority membership and chairmanship of independent directors in various 
committees. As of December 31, 2024, four (4) of six (6) board-level committees are chaired by 
Independent Directors. 
 
The standing committees of the Board are as follows: 
 
Executive Committee 
 
Chairman: 
Lazaro Jerome C. Guevarra  
 
Members: 
John Emmanuel M. Lizares 
Melanie S. Belen 
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FUNCTIONS: 
§ Exercises the power of the Board in the management and direction of the affairs of the Company. 
§ Acts as the main approving body for investments, advances or commitments and property-related 

proposals. 
§ Exercises oversight over the Company’s sustainability program. 
 
Board Audit Committee 
 
Chairman: 
Ismael G. Estela, Jr. 
(Independent Director) 
 
Members: 
Rebecca S. Torres 
Luis Ma. G. Uranza 
(Independent Director) 
 
FUNCTIONS: 
▪   Empowered by the Board to oversee the financial reporting process, internal control and risk 

management systems, internal and external audit functions, and compliance with applicable laws 
and regulations. 

 
Their oversight function covers the following areas: 
§ On financial reporting, the committee reviews the integrity of the reporting process to ensure the 

accuracy and reliability of financial statements and compliance with financial reporting standards 
and disclosure requirements set for publicly listed companies. 

 
§ On internal control and risk management, it monitors and evaluates the adequacy, soundness 

and effectiveness of the Company’s established internal control and risk management systems, 
policies and procedures including their implementation to provide reasonable assurance against 
fraud or other irregularities and material misstatement or loss. 

 
§ On internal and external audit, it recommends the appointment, reappointment, and removal of 

the internal and external auditors, remuneration, approval of terms of audit engagement and 
payment of fees. It reviews non-audit work of external auditors, if any, ensuring that it would not 
conflict with their duties nor pose a threat to their independence. It approves the annual audit 
plan and reviews audit results focusing on significant findings with financial impact and its 
resolution. It reviews the implementation of corrective actions to ensure that these are done in a 
timely manner to address deficiencies, non-compliance with policies, laws and regulations. 
Annually, it evaluates the performance of the Chief Internal Auditor and the internal and external 
audit functions. 

 
§ On compliance, it recommends the approval of the Compliance Charter and reviews annually 

the performance of the Chief Compliance Officer and the compliance function. It also reviews the 
annual plans of the Compliance Unit and evaluates the effectiveness of the regulatory 
compliance framework of the Company to ensure that these are consistently applied and 
observed throughout the institution. It reviews the report of examination of regulators including 
replies to such reports for endorsement to the Board for approval. 
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In this context, the following were done during the year: 
 
On financial reporting, the Board Audit Committee (BAC) reviewed and recommended for approval 
to the Board the Company’s quarterly unaudited and annual audited financial statements ensuring 
compliance with accounting standards and tax regulations.  It endorsed for approval of the Board the 
Company’s audited financial statements as of December 31, 2023 including the Notes to the Financial 
Statements. This was approved by the Board on February 21, 2024 and disclosed to the public on 
February 29, 2024, 60 days from the financial year-end, following the recommendation of SEC Code 
of Corporate Governance for Publicly Listed Companies.  It believes that the financial statements are 
fairly presented in conformity with the relevant financial reporting standards in all material aspects. 
The related internal controls on financial reporting process and compliance with accounting standards 
were likewise reviewed. 
 
In overseeing the internal audit function, it reviewed and approved the 2024 Internal Audit Policy 
Statement and the 2024 and 2025 Internal Audit risk-based audit plans after a thorough review of 
their scope, as well as changes to the plan, audit methodology, manpower resources and the 
appointments/assignments of key audit officers during the year. It reviewed audit reports focusing on 
high and moderate risk findings relating to operational, financial and compliance controls including 
risk assessment systems with impact to financial, reputation and information security. It regularly 
tracked the timely resolution of findings and asked for Management’s action plans on items that 
needed to be addressed. It also assessed the performance of the Chief Internal Auditor and the 
internal audit function 
 
On external audit, it reviewed and approved the 2024 Audit Plans of the external auditor to ensure 
the adequacy of its scope and coverage and appropriateness of the timelines. On February 21, 2024, 
it approved and endorsed for approval of the Board the engagement with the Company’s external 
auditor for its non-audit role as Board of Canvassers in the voting in the Company’s Annual 
Stockholders Meeting on April 12, 2024.  It reviewed and discussed the content of the engagement 
letter, scope of work, composition of engagement team among others, prior to the commencement of 
the non-audit work. It comprehensively discussed the external audit reports, focusing on internal 
controls, risk management, governance and matters with financial impact particularly on the changes 
in accounting and reporting standards. It reviewed Management’s Letter as well as Management’s 
response and action taken on the external auditor’s findings and recommendations. 
 
In overseeing the compliance function, it reviewed and approved the annual compliance plans. It 
monitored the progress and reviewed the status of the annual compliance plans and timely 
submission of regulatory and prudential reports.  It also conducted the annual appraisal of the 
performance of the Compliance Officer for 2023.   The Committee is satisfied that the compliance 
function was able to effectively carry out its plans and programs and fulfill its role as the central point 
of contact of regulators. 
 
As part of its commitment to excellent corporate governance, the Committee conducted a self-
assessment for its 2023 performance facilitated by GGAPP, an external third party evaluator. The 
BAC likewise evaluated the performance of Internal Audit and Compliance, and External Audit to 
ensure their effectiveness and achievement of their objectives. 
 
The BAC reports its evaluation of the effectiveness of the internal controls, financial reporting process, 
risk management systems of the Company, based on the report and unqualified opinion obtained 
from the External Auditor, the overall assurance provided by the Chief Internal Auditor and additional 
reports and information requested from Senior Management, and found these to be generally 
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adequate across DHI. 
 
The BAC held 5 meetings in 2024 with all incumbent members attending all meetings during their 
term. 
 
Below is the attendance of the members in Committee meetings held in 2024: 
 

Name Director  
Type 

No. of Meetings 
Attended 

Total No. of 
Meetings 

Percentage 

Ismael G. Estela Jr. Chairman 5 5 100% 
Rebecca S. Torres Non-executive 5 5 100% 
Luis Ma. G. Uranza Independent 5 5 100% 

 

Corporate Governance Committee 
 
Chairman: 
Luis Ma. G. Uranza  
(Independent Director) 
 
Members: 
Rebecca S. Torres 
Ismael G. Estela, Jr. 
(Independent Director) 
 
FUNCTIONS: 
§ Primarily tasked to assist the Board in formulating the governance policies and overseeing the 

implementation of the governance practices of the Company. 
§ Annually, it also oversees the performance evaluation of the Board of Directors, its committees, 

executive management, peer evaluation of directors, and conducts a self-evaluation of its 
performance. It provides an assessment of the outcome and reports to the Board the final results 
of the evaluation including recommendations for improvement and areas to focus on to enhance 
effectiveness. 

§ Reviews and assesses the adequacy of the Company’s policies and practices on corporate 
governance including the Corporate Governance Manual and Interlocking Policy and 
recommends changes for approval of the Board. 

§ Oversees the continuing education program for directors and key officers and proposes relevant 
training for them. 

§ Oversees the Sustainability initiatives of the Company, particularly key processes, standards and 
strategies designed to manage environmental and social impact and governance. 

 
During the year, the Corporate Governance Committee achieved the following: 
 
a. Annual Continuing Education of Directors 
 

The Corporate Governance Committee facilitated the compliance of the directors of the Company 
with the regulatory requirement for an annual corporate governance seminar as part of their 
continuing education. The in-house seminar focused on global trends in banking technology and 
cybersecurity, and how BDO is fairing against these trends, as well as generative artificial 
intelligence and its disruptive impact in businesses. 

 
b. Adherence to Corporate Governance Standards 



 

38 
 

 
The Committee continuously monitored the Company’s compliance with local and international 
corporate governance standards. It reviewed and endorsed for Board approval the Company’s 
2023 Integrated Annual Corporate Governance Report to the Securities and Exchange 
Commission (SEC), which documents Company’s compliance with the SEC Code of Corporate 
Governance. It also approved the Company’s self-assessment on its compliance with the 
principles of the ASEAN Corporate Governance Standards (ACGS). 

 
As a testament to its continuing commitment to the practice of good corporate governance, the 
Company received for the second straight year a 1-Golden Arrow award from the Institute of 
Corporate Directors during the 2024 ASEAN Corporate Governance Scorecard (ACGS) Golden 
Arrow Recognition ceremonies held at Manila Marriot Hotel in Pasay City last September 19, 
2024. This award is for its 2023 corporate governance practices based on the ACGS Scorecard. 

 
c.   c.   Board Effectiveness Evaluation 

 
The Committee approved the selection of GGAPP to spearheaded the annual Board effectiveness 
evaluation covering the performance in 2023 of the Board of Directors, Board-level Committees, 
senior management and each director.  The 2023 performance evaluation of the Board in terms 
of board responsibilities, composition, conduct, interaction and communication, administration 
and process, strategic board meeting session, and board oversight of risks were rated strong. 
Skills deemed essential for Directors such as corporate governance, strategic planning and 
business strategy, risk management, legal and compliance, and sustainability, were deemed 
exhibited in the current Board. The Directors rated the Board Committees high in terms of their 
understanding of their respective roles and effectiveness in performing their functions. The results 
further indicate that the Chairperson and President demonstrated strong leadership in their 
respective roles. Majority of the Directors considered themselves sufficiently trained in 2023.  

 
The Corporate Governance Committee held 5 meetings in 2024 with all incumbent members 
attending all meetings during their term. 
 
Below is the attendance of the members in Committee meetings held in 2024: 
 

Name Director 
Type 

No. of Meetings 
Attended 

Total No. of 
Meetings 

Percentage 

Luis Ma. G. Uranza Chairman 5 5 100% 
Ismael G. Estela Jr. Independent 5 5 100% 
Rebecca S. Torres Non-executive 5 5 100% 

 

 
Risk Management Committee 
 
Chairperson: 
Rebecca S. Torres 
 
Members: 
Luis Ma. G. Uranza 
(Independent Director) 
Ismael G. Estela, Jr. 
(Independent Director) 
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FUNCTIONS: 
§ Is responsible for the oversight of the enterprise risk management program of the Company.   
§ Is responsible for approving the enterprise risk management framework and risk management 

plan developed by management, defining the policies, limits, and strategies for managing and 
controlling the major risks of the Company.  

§ Oversees the implementation and review of the risk management plan, including the system of 
limits of discretionary authority delegated by the Board of Directors to management under its 
purview and ensures that immediate corrective actions are taken whenever limits are breached. 

§ Is responsible for ensuring that there is periodic review of the effectiveness of the risk 
management systems and recovery plans, and that corrective actions are promptly implemented 
to address risk management concerns. 

§ Is responsible for conducting regular discussions with management on the current and emerging 
risk exposures, based on regular management reports, and direct concerned units on how to 
reduce these risks. 

§ Is also responsible for the appointment/selection, remuneration, approval and assessment of 
interlocking positions held, performance evaluation, and dismissal of the Chief Risk Officer, for 
ensuring that the risk management function has adequate resources and for effectively 
overseeing the risk-taking activities of the Company. 

§ Works with the Audit Committee in certifying in the Annual Report the adequacy of the Company’s 
risk management systems and controls. 

 
In accordance with its mandate, the Committee conducted regular discussions on the Company’s 
exposures to various risks as a holding company, including mitigation strategies, where necessary 
and applicable. The Committee also approved the results of the annual performance appraisal of the 
Chief Risk Officer.  
 
The RMC held 2 meetings in 2024 with all incumbent members attending all meetings during their 
term. 
 
Below is the attendance of the members in Committee meetings held in 2024: 
 

   Name Director 
Type 

No. of Meetings 
Attended 

Total No. of 
Meetings 

 Percentage 

Rebecca S. Torres Chairperson 2 2 100% 
Luis Ma. G. Uranza Independent 2 2 100% 
Ismael G. Estela Jr. Independent 2 2 100% 

 

 
Nominations Committee 
 
Chairman: 
Luis Ma. G. Uranza 
(Independent Director) 
 
Members: 
Rebecca S. Torres 
Ismael G. Estela, Jr. 
(Independent Director) 
 
FUNCTIONS: 
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▪    Leads the process of identifying candidates for election and appointment of Directors and all 
other positions requiring appointment of the Board of Directors, giving full consideration to 
succession planning and the leadership needs of the group. In particular, this process includes 
the profiling of the skills and competencies of the currently serving directors, the gaps in skills 
and competencies identified and the search for candidates who are aligned with the Company’s 
directions to fill the gaps. It makes use of external database, e.g. Institute of Corporate Directors, 
or professional search, to the extent possible. It then makes appropriate recommendations to 
the Board. 

▪   Makes recommendations to the Board on the composition and chairmanship of the various 
committees. 

▪   Keeps under review the structure, size and composition of the Board, including the balance of 
skills, knowledge and experience and the independence of the Non-Executive Directors, and 
makes recommendations to the Board with regard to any changes. 

▪   Reviews and approves the interlocking positions of Directors in other entities and ensure its 
compliance with the Company’s Interlocking Policy. 

 
After reviewing the composition of the Board and Board-level Committees, it approved the 
nominations of the regular and independent directors on February 21, 2024, in accordance with the 
criteria set forth in the By-laws of DHI, as well as pertinent regulations of the Securities and Exchange 
Commission and Philippine Stock Exchange. After due deliberations on the nominees, it 
recommended to the Board the appointment, reappointment or election of the Chairperson, Corporate 
Officers, and memberships in Board-level Committees.  The Committee also reviewed/approved the 
interlocking directorship and officership positions of the nominees to the Board in other entities. 
 
The Nominations Committee meetings held 2 meetings in 2024 with all incumbent members attending 
all meetings during their term. 
 
Below is the attendance of the members in Committee meetings held in 2024: 
 

Name Director 
Type 

No. of Meetings 
Attended 

Total No. of 
Meetings 

  Percentage 

Luis Ma. G. Uranza Chairman 2 2 100% 
Ismael G. Estela Jr. Independent 2 2 100% 
Rebecca S. Torres Non-executive 2 2 100% 

 
Related Party Transactions Committee 
 
Chairman: 
Luis Ma. G. Uranza 
(Independent Director) 
 
Members: 
Ismael G. Estela, Jr 
(Independent Director) 
Geneva T. Gloria 
 
FUNCTIONS: 
§ Assists the Board in its oversight of the conduct of all Related Party Transactions (RPTs) to 

protect the interests of the Company and its stakeholders. 
§ Ensures proper disclosure of all approved RPTs in accordance with applicable legal and 
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regulatory requirements and confirmation by majority vote at the Annual Stockholders’ meeting 
of the Company’s significant transactions with related parties. 

 
On a monthly basis, the RPTC carefully reviews the material related party transactions being 
proposed by Management and provides necessary action, including endorsement for approval of the 
Board. The Committee also reviews all non-material related party transactions for the year prior to its 
confirmation by the Board.  As part of its continuing assessment of RPT limits, the Committee also 
approves the RPT materiality thresholds. 
 
The RPTC held 2 meetings in 2024 with all incumbent members attending all meetings during their 
term. 
 
Below is the attendance of the members in Committee meetings held in 2024: 
 

Name Director 
Type 

No. of Meetings 
Attended 

Total No. of 
Meetings 

Percentage 

Luis Ma. G. Uranza Chairman 2 2 100% 
Ismael G. Estela Jr. Independent 2 2 100% 
Geneva T. Gloria Non-executive 2 2 100% 

 
 
Independent Control Functions 
 
Compliance 
 
DHI’s Compliance, through the Chief Compliance Officer (CCO) of BDO Finance Corporation, 
oversees the design of the Company’s compliance system and the overall compliance framework 
executed through a Compliance Program, and promotes their effective implementation. DHI 
Compliance reports to and is under the direct supervision of the Board Audit Committee. It is 
responsible for overseeing, coordinating, monitoring and ensuring compliance of the Company with 
existing laws, rules and regulations through the implementation of the overall compliance system and 
program in accordance with the requirements of the regulatory agencies, including but not limited to 
the identification and control of compliance risks, prudential reporting obligations as well as 
compliance training. The Compliance System forms the processes, people, policies and other 
components that, as an integral unit, ultimately drive the DHI’s initiatives to conform to industry laws, 
regulations and standards. In line with DHI’s initiatives is its commitment to ensure that activities of 
the Company and its personnel are conducted in accordance with all applicable laws and regulations 
and industry standards, and this commitment to compliance serves to protect the Company and its 
stakeholders. DHI’s Compliance, as provided in its Charter, reports to the Board Audit Committee any 
significant compliance issues or breaches. 
 
The Compliance Department and its compliance program endeavors to protect the Company’s 
franchise, manage compliance risks and simultaneously support the business goals and growth of 
the institution by providing appropriate compliance insights and regulatory guidance to safeguard the 
Company and its stakeholders. 
 

Internal Audit 
 
The Internal Audit Group reports functionally to the Board Audit Committee (BAC) of the Parent Bank 
and respective subsidiaries. It provides independent, objective, reliable and valued assurance and 
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consulting services, over the effectiveness of governance, risk management and control processes 
of the BDO Group.  It operates under the Internal Audit Policy Statement (Internal Audit Charter) that 
is reviewed and approved annually by the BAC.  It seeks BAC approval for the annual audit plan and 
any changes thereto, provides updates on accomplishments, reports results of audit conducted and 
tracks resolution of audit findings.  In its year-end closing report, Internal Audit attests to the fulfillment 
of its mandated responsibilities and provides overall assurance on the effectiveness of internal 
control, risk management and governance processes. 
 
Internal Audit generally conforms with standards such as the ISPPIA (International Standard for the 
Professional Practice of Internal Auditing) and the Code of Ethics, as confirmed by the results of its 
External Quality Assessment Review (EQAR).  Internal Audit also adheres to the principles under 
COSO Internal Control Integrated Framework, COBIT (Control Objectives for Information and Related 
Technology), and other governing regulations. It is independent of the activities audited, and from the 
day-to-day internal control processes.  With free access to all records, properties and personnel, it is 
able to report audit results, findings, opinions, and other information through clear reporting line.   
 
It promotes continuous professional development of its auditors, especially in areas requiring 
specialized areas of knowledge and technical expertise, auditing techniques, and relevant changes 
in regulations. 
 
Consumer Protection Practices 
 
DHI’s financial consumer protection framework is anchored on disclosure and transparency, 
protection of client information, equitable fair treatment, timely handling and redress of complaints, 
protection of consumer assets against fraud and misuse, and data privacy and protection. The 
framework ensures that consumer protection practices are embedded in our operations and 
considered in the development and implementation of our products and services.  
 
The Board is primarily responsible in maintaining an effective oversight on the Company’s consumer 
protection policies and programs. Senior management implements the Board-approved strategy and 
ensures that control mechanisms are in place.  
 
Consumer protection practices are embedded in the operations and business units are required to 
identify, measure, monitor, and control consumer protection risks inherent in its operations. 
 
DHI’s commitment is that customers are treated fairly, honestly, and professionally at all stages of 
their relationship with the Company. The Company records customer complaints and monitors its 
resolution in adherence to established standard operating procedures and service level agreements. 
Customer feedback and complaints are analyzed and these are reported to the Board’s Risk 
Management Committee on a periodic basis.  
 
Whistleblowing 
 
DHI believes that the key to long-term sustainability and success largely depends on having a good 
name and solid reputation in the market place. To achieve this, the Company is committed to the 
highest standards of ethical values, integrity, honesty, accountability and transparency in the conduct 
of its business. 
 
The Company’s Policy on Disclosure of Sensitive/Confidential Matters to Management covers the 
tipping off of any incident, situation, circumstance or problem involving fraud and/or violation of 
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policies for further investigation which may result in or resulted in monetary loss and/or negative 
impact to the image of the Company. 
 
Reporting may be done thru any available means such as but not limited to SMS text, letter, email or 
phone call directly to the Office of the President (OP) or the appropriate Head of the Unit concerned. 
For concerns directly involving the President and the other Executive Directors, the report should be 
addressed to the Board of Directors thru the Office of the Chairperson. For RPT-related concerns, 
the report should be addressed to the Chairman of Related Party Transactions Committee. 
 
Engagement with Stakeholders 
 
DHI employs a multi-pronged communications strategy to actively engage with its various 
stakeholders and promote transparency, awareness, and visibility about the Company. 
 
Communication with the core audience is handled by the following: Investor Relations and Corporate 
Planning Group by BDO Unibank for institutional investors, analysts, credit rating agencies, and other 
external stakeholders; the Corporate Secretary’s office (CorSec) for retail investors and other 
shareholders; and both IR and CorSec for the board members and senior management. Additionally, 
communications requiring media involvement are done in conjunction with BDO Unibank’s Marketing 
Communications Group.  
 
The Company provides material and relevant information through official disclosures via PSE EDGE, 
the company website and media.  
 
Compliance with the SEC Code of Corporate Governance 
 
Publicly-listed companies are advised to disclose in their Annual Report the company’s compliance 
with the Code of Corporate Governance and where there is non-compliance, to identify and explain 
the reason for such issue. We confirm that as of December 31, 2024, the Company has substantially 
complied with the recommendations of the Code except for the following: 1) Policy on retirement age 
of directors and 2) Disclosure of executive remuneration on an individual basis. 
 
On the retirement age of directors, the Board recognizes the fact that chronological age is not the 
main factor in determining effectiveness of the director in discharging his duties and responsibilities. 
The wisdom of senior directors is a valuable asset. The Board derives much benefit from their advices 
and opinions and will continue to utilize them for the benefit of all its stakeholders. Age discrimination 
is discouraged by law, as once a director has been elected, removal due solely to age is prohibited. 
In this regard, the Board decided to hold in abeyance the implementation of a retirement age policy 
for directors and instead review the individual director’s potential contribution to the Company and its 
stakeholders, and decide on that basis. 
 
On the disclosure of the remuneration on an individual basis for executive officers, this information is 
no longer disclosed.  With the conversion of the Company to a Holding Company in October 2020, 
only five (5) Corporate Officers were retained in DHI. Except for the Corporate Secretary, all the other 
officers namely President, Treasurer, Compliance Officer, and Assistant Corporate Secretary are 
seconded from BDO Unibank and BDO Finance Corp. and receives their compensation directly from 
these companies. The Corporate Secretary is an external counsel retained by BDO Unibank, which 
directly pays for his compensation. 
 
Looking Ahead 
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DHI, as a holding company, recognizes the importance of addressing climate change and supporting 
the country's transition towards a low-carbon economy. Through its Board, its Parent Company and 
Senior Management, the Company remains committed to advancing the sustainability agenda and 
achieving strategic resilience by consistently incorporating sustainability in the way it conducts 
business.  The Board, being the highest governance body, plays a crucial role in ensuring that 
sustainability is embedded in the Company’s compliance, corporate governance, and risk 
management frameworks. The Board sets the tone at the top by promoting an enterprise-wide culture 
that continually fosters environmentally and socially responsible business decisions. The Company 
endeavors to contribute to the country’s sustained growth by financing economic activities that nurture 
the environment, empower the Filipino consumers, and promote the best interest of the Company’s 
various stakeholders. Consistent with the UN Sustainable Development Goals (SDGs), UN Global 
Compact, and the government’s Sustainable Finance Roadmap, the Company constantly strives to 
create lasting, net positive impact through delivery of various products and services that are 
sustainable, inclusive, equitable, environment-friendly, and socially relevant. 
 

PART V - EXHIBITS AND SCHEDULES 
 
ITEM 14.   EXHIBITS AND SCHEDULES ON SEC FORM 17-C 
  
Reports under SEC Form 17-C  
  
Below is a summary of the various disclosures reported by the Company under SEC Form 17-C for 
the year 2024. 
 

Date 
Reported 

Items Reported 

11 
January 

2024 

Pending Review and Approval by the SEC of the Amended Registration Statement 
 
Subject to review and approval of the Securities and Exchange Commission (SEC), Dominion 
Holdings, Inc. (DHI or the Company) filed an amended Registration Statement last 29 June 2023 in 
compliance with the requirements of the SEC for the lifting of its Order of Suspension against the 
Company dated 13 February 2020 (Order). 
 
To recall, the Order was issued by the SEC in light of the change of the Company’s primary business 
from a leasing to a holding company, as the SEC ruled that the Company’s Registration Statement 
as a leasing and financing company was no longer true and accurate. The SEC ordered the 
suspension and required the filing of an Amended Registration Statement. The Company filed a 
request for reconsideration of the Order on 25 February 2020, primarily on the basis that the 
conversion of the Company is not yet approved by the SEC and hence not yet effective, noting also 
that it has been transparent and timely with reporting material transactions. 
 
While the Company’s request for reconsideration remains pending resolution by the SEC, the 
Company decided to comply with the directive of the SEC and took the opportunity upon approval 
by the SEC of its conversion to a holding company on 18 July 2022. 
 
The Amended Registration Statement is here attached, which is currently under review and pending 
approval by the SEC. 
 
The Company will update the public if there are significant developments regarding the matter. 

01 
February 

2024 

Appointment of Officer in view of recall of secondment of incumbent officer 
 
Ladies and Gentlemen: 
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Date 
Reported 

Items Reported 

Please be informed that the Board of Directors of Dominion Holdings, Inc. (the Company) at its 
special meeting held today, January 31, 2024, approved the appointment of Mr. Cosme S. Trinidad 
Jr. as Compliance and Corporate Governance Officer, Chief Risk Officer, Data Protection Officer, 
and Information Security Officer, effective February 01, 2024, vice Ms. Katherine U. Resari. 
 
This new appointment is in view of the recall of the secondment of Ms. Resari by the Company’s 
parent, BDO Unibank, Inc., where she will assume the role of Consumer Policy and Portfolio Review 
Head in BDO Unibank-Risk Management Group. 
 
Prior to this appointment, Mr. Trinidad is First Vice President and Team Head of Institutional Banking 
Group-Commercial Banking Central Luzon of BDO Unibank since August 2020. He was also 
formerly a Unit Head of Marketing-Luzon in BDO Leasing and Finance, Inc. for 8 years. He joined 
BDO Risk Management Group in 2008 handling credit policy and portfolio review. He holds a 
Masters Degree in Business Administration from De La Salle University and graduated Magna Cum 
Laude with a degree in Bachelor of Science in Fisheries major in Business Management from the 
University of the Philippines. 

22 
February 

2024 

Dominion Holdings posts ₱277.3 million net income in 2023 
 
Dominion Holdings, Inc. (formerly BDO Leasing & Finance, Inc.) reported a net income of ₱277.3 
million in 2023, higher than the ₱69.3 million earnings in 2022. Gross Income increased to ₱343.7 
million from ₱126.8 million the previous year, due to the rebalancing of its investment portfolio 
towards higher-yielding placements and debt securities.  
 
Total Resources, predominantly comprised of investment securities, amounted to ₱6.38 billion, while 
Stockholders’ Equity increased to ₱6.37 billion. 

22 
February 

2024 

Notice of Annual Stockholders' Meeting 
 
The Board of Directors of Dominion Holdings, Inc. ("DHI"), at its regular meeting held on February 
21, 2024, approved the setting of the Annual Stockholders' Meeting of DHI on April 12, 2024, at 3:00 
in the afternoon, to be held virtually, and fixing the record date on March 8, 2024 for stockholders 
entitled to vote and participate at such meeting. 
 
The registration details and voting procedures will be posted separately. 

29 
February 

2024 

2023 Audited Financial Statements 
 
Ladies and Gentlemen: 
 
Attached is the 2023 Audited Financial Statements of Dominion Holdings, Inc., and the 
corresponding Notes to Financial Statements. 

12 April 
2024 

Declaration of Cash Dividends 
 
The Board of Directors of Dominion Holdings, Inc. (the “Corporation”), at its board meeting held on 
April 12, 2024, resolved to declare cash dividends in the amount of Php1.50 per share, to be paid to 
all stockholders of record as of April 30, 2024, and payable on May 10, 2024. 

12 April 
2024 

Dominion Holdings’ 2023 earnings at ₱277.3 million, Cash dividends of ₱1.50 per share 
declared 
 
At its Annual Stockholders’ Meeting, Dominion Holdings, Inc. (formerly BDO Leasing and Finance, 
Inc.) announced higher earnings of ₱277.3 million in 2023, compared to ₱69.3 million in 2022. This 
is mainly due to larger investment income with the rebalancing of its portfolio towards higher-yielding 
placements and debt securities.  
 
The Board of Dominion Holdings earlier approved the declaration of cash dividends of ₱1.50 per 
share to all stockholders on record as of April 30, 2024. Payment date will be on May 10, 2024. 

15 April Results of the 2024 Annual Stockholders' Meeting 
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Date 
Reported 

Items Reported 

2024  
A. Election of Directors 
 
At the Annual Stockholders’ Meeting of Dominion Holdings, Inc. (DHI), the following were elected 
as directors for the year 2024-2025: 
 
Regular Directors 
1. Luis S. Reyes, Jr. 
2. Lazaro Jerome C. Guevarra 
3. John Emmanuel M. Lizares 
4. Geneva T. Gloria 
5. Melanie S. Belen 
6. Elmer B. Serrano 
7. Rebecca S. Torres 
 
Independent Directors: 
 
1. Luis Ma. G. Uranza, and 
2. Ismael G. Estela, Jr. 
 
B. Appointment of External Auditor 
 
The Accountancy and Auditing Firm of Punongbayan & Araullo, Grant Thornton was re-appointed 
external auditor of DHI for the year 2024. 

15 April 
2024 

Results of the 2024 Organizational Meeting of the Board of Directors 
 
At the organizational meeting of the Board of Directors of Dominion Holdings, Inc. (DHI) held 
immediately after the Annual Stockholders’ Meeting, the newly-elected members of the Board of 
Directors elected/appointed the following persons to the various positions set forth below: 
 
A. Chairman and Lead Independent Director 
 
Atty. Elmer B. Serrano - Chairman 
Atty. Luis Ma. G. Uranza - Lead Independent Director 
 
B. Composition of Board Committees 
 
Executive Committee 
1. Lazaro Jerome C. Guevarra - Chairman 
2. John Emmanuel M. Lizares - Member 
3. Melanie S. Belen - Member 
 
Board Audit Committee 
1. Ismael G. Estela, Jr. - Chairman 
2. Rebecca S. Torres - Member 
3. Luis Ma. G. Uranza - Member 
 
Corporate Governance Committee 
1. Luis Ma. G. Uranza - Chairman 
2. Rebecca S. Torres - Member 
3. Ismael G. Estela, Jr. - Member 
 
Nominations Committee 
1. Luis Ma. G. Uranza - Chairman 
2. Rebecca S. Torres - Member 
3. Ismael G. Estela, Jr. - Member 
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Date 
Reported 

Items Reported 

 
Related Party Transactions Committee 
1. Luis Ma. G. Uranza - Chairman 
2. Ismael G. Estela, Jr. - Member 
3. Geneva T. Gloria - Member 
 
Risk Management Committee 
1. Rebecca S. Torres - Chairperson 
2. Ismael G. Estela, Jr. - Member 
3. Luis Ma. G. Uranza - Member 
 
C. Corporate Officers 
1. Mr. John Emmanuel M. Lizares - President 
2. Atty. Joseph Jason M. Natividad - Corporate Secretary 
3. Atty. Ma. Cecilia S. Santos - Assistant Corporate Secretary 
4. Mr. Luis S. Reyes, Jr. - Treasurer 
5. Mr. Cosme S. Trinidad, Jr. - Compliance & Corporate Governance Officer/ Chief Risk Officer / 
Information Security Officer / Data Protection Officer / Social and Environment Management 
Systems (SEMS) Officer 

03 May 
2024 

Pending Review and Approval by the SEC of the Amended Registration Statement (Amend) 
 
Please be advised that on 30 April 2024, the Securities and Exchange Commission (SEC) issued 
the Notice of Filing of Amended Registration Statement of Dominion Holdings, Inc. (DHI or the 
Company). 
 
The Company filed an Amended Registration Statement in compliance with the requirements of the 
SEC for the lifting of its Order of Suspension against the Company dated 13 February 2020 (Order). 
 
To recall, the Order was issued by the SEC in light of the change of the Company’s primary business 
from a leasing to a holding company, as the SEC ruled that the Company’s Registration Statement 
as a leasing and financing company was no longer true and accurate. The SEC ordered the 
suspension and required the filing of an Amended Registration Statement. The Company filed a 
request for reconsideration of the Order on 25 February 2020, primarily on the basis that the 
conversion of the Company is not yet approved by the SEC and hence not yet effective, noting also 
that it has been transparent and timely with reporting material transactions. 
 
While the Company’s request for reconsideration remains pending resolution by the SEC, the 
Company decided to comply with the directive of the SEC and took the opportunity upon approval 
by the SEC of its conversion to a holding company on 18 July 2022. 
 
The Amended Registration Statement reviewed and received by the SEC is here attached, which 
shall be posted through the SEC website (www.sec.gov.ph) and the Company’s website 
(https://www.bdo.com.ph/dominion/company-disclosures). 
 
The Company will update the public if there are significant developments regarding the matter. 

09 May 
2024 

Dominion Holdings books ₱75.9 million income in 1Q 2024 
 
Dominion Holdings, Inc. (formerly BDO Leasing and Finance, Inc.) registered a 30% year-on-year 
growth in net income to ₱75.9 million in the first quarter of 2024, compared to the ₱58.3 million 
earnings in the comparable period in 2023. Gross Income increased by 28% due to the shift in its 
investment portfolio towards higher-yielding placements and debt securities.  
 
Total Assets, mainly composed of investment securities, amounted to ₱6.45 billion. Stockholders’ 
Equity settled at ₱6.44 billion. 

03 July Lifting of the SEC Order of Suspension 
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2024 Please be advised that on 2 July 2024, the Company received an Order from the Securities and 
Exchange Commission (SEC) dated 1 July 2024 lifting the Order of Suspension dated 13 February 
2020. 

08 August 
2024 

Dominion Holdings reports 1H 2024 income of ₱134.5 million 
 
Dominion Holdings, Inc. (DHI, formerly BDO Leasing and Finance, Inc.) posted a higher net income 
of ₱134.5 million in the first half of 2024, compared to ₱125.3 million in the comparable period of 
2023, as it benefited from the high interest rate environment as well as the reversal of provisions for 
probable losses on bond investments, which matured in the second quarter of 2024.  
 
The investment portfolio declined to ₱2.0 billion as of June 2024 from ₱6.1 billion in June 2023, while 
assets contracted to ₱3.3 billion from ₱6.3 billion, respectively, from a cash dividend declaration 
amounting to ₱3.2 billion. On April 12, 2024, the Board of Directors approved the declaration of cash 
dividends of ₱1.50 per common share. The dividends were declared in favor of stockholders on 
record as of April 30, 2024 and paid on May 10, 2024.  
 
As a result, Stockholders’ Equity contracted to ₱3.3 billion from ₱6.4 billion as of yearend 2023. 

16 August 
2024  

Reply to the Request for Additional Information of the Exchange 
 

COMPREHENSIVE DISCLOSURE 
 
(a) Material corporate transactions entered into by DHI and its subsidiaries since the trading 

of its shares were suspended, including the current status of said transactions. Please 
also submit all relevant agreements and other documents, if any;  
 
On January 31, 2020, the Board of Directors (BOD) approved the amendment of the Company’s 
primary and secondary purpose from operating as a leasing and financing entity, which provides 
direct leases, sale and leaseback arrangements and real estate leases to operate as a listed 
holding company that invest in, purchase, acquire or own, hold, use, sell, assign, transfer 
mortgage, pledge, exchange, or dispose real and personal property of every kind. On July 21, 
2020, the stockholders approved the amendments.  
 
On March 01, 2022, the Company’s BOD approved the amendment of the Company’s name to 
Dominion Holdings, Inc. in line with the conversion of the Company into a holding company. 
This was subsequently approved by the stockholders on April 20, 2022.  
 
On July 18, 2022, the Securities and Exchange Commission (SEC) approved the amendments 
of the Company’s article of incorporation’s first and second article, effectively approving the 
conversion of the Company into a holding company and its new name, Dominion Holdings, Inc.  
A copy of the latest amended Articles of Incorporation of DHI is included as an exhibit to the 
amended Registration Statement and may also be accessed through 
https://www.bdo.com.ph/content/dam/bdounibank/en-ph/mcg-digital-
marketing/dominionholdings/articles-of-incorporation-and-by-laws-and-all-
amendments/Amended-Articles-ofIncorporation-Dominion-Holdings-Inc.pdf.  
 

(b) Any future plan/s of the Company in relation to its business operations;  
 
DHI will continue investing its financial assets in money market placements, debt securities, and 
other short-term but high-yielding instruments. Other investments opportunities aligned with the 
objectives of DHI will be carefully analyzed and considered. DHI does not expect any product 
research and development, purchase or sale of plant and equipment, nor any significant change 
in the number of employees for the term of the plan.  
 

(c) Change/s in the shareholding structure of the Company since the imposition of the 
trading suspension to present. Please include the background of the Company’s existing 
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principal shareholders, whether individual or corporate. In case of corporate 
stockholders, indicate the nature of business, capital structure (subscribed and paidup), 
ownership structure, board of directors and key officers. Please also submit copies of 
their latest articles of incorporation and general information sheet as well as information 
on the ultimate beneficial owner;  
 
DHI did not have a substantial change in its shareholding structure.  
 
BDO Unibank, Inc. (BDO) owns 88.54% of the company’s shares. BDO is a universal bank 
incorporated and doing business in the Philippines. It offers a wide range of banking services 2 
such as traditional loan and deposit products, as well as treasury, remittance, trade services, 
credit card services, trust and others.  
 
Please see attached copies of the following:  
i. Latest amended Articles of Incorporation of BDO (available also at 

https://www.bdo.com.ph/content/dam/bdounibank/en-ph/about-
bdo/corporateprofile/corporate-document/pdf/BDO-Amended-Articles-of-
Incorporation.pdf) ; and  

ii. ii. Latest General Information Sheet of BDO (available also at 
https://www.aem.bdo.com.ph/content/dam/support-group/office-of-the-corporate-
secretary/general-information-sheet/2024/Amended-Jun142024.pdf).  

 
(d) Change/s in the composition of its board of directors and management officers since the 

imposition of the trading suspension to present. Please submit the curriculum vitae of 
the current directors and officers;  
 
There were changes in the composition of DHI’s board of directors and officers since 28 January 
2020. These changes are reflected in the attached copies of General Information Sheets of DHI 
from such date until the present. These may also be accessed at 
https://www.bdo.com.ph/dominion-holdings/corporate-profile/company-
disclosures/secfilings#faqaccordion-df3d9e33a8-item-b8c832d418.  
 
As of 5 July 2024, the following persons are the current officers/directors of DHI:  

 
NAME POSITION 

Elmer B. Serrano Chairman 
John Emmanuel M. Lizares Director and President 
Luis S. Reyes, Jr. Director and Treasurer 
Lazaro Jerome C. Guevarra Director 
Geneva T. Gloria Director 
Melanie S. Belen Director 
Rebecca S. Torres Director 
Luis Ma. G. Uranza Lead Independent Director 
Ismael G. Estela, Jr. Independent Director 
Joseph Jason M. Natividad Corporate Secretary 
Ma. Cecilia S. Santos Assistant Corporate Secretary 
Cosme S. Trinidad Jr. Compliance and Corporate Governance Officer 

 
The curriculum vitae of the foregoing directors and officers are included as exhibits to the 
amended Registration Statement.  
 

(e) Whether the Company underwent financial restructuring, insolvency proceedings, 
corporate rehabilitation, or any other similar proceeding. Please submit all relevant 
documents and provide the current status thereof;  
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DHI did not undergo a financial restructuring, insolvency proceeding, corporate rehabilitation, 
or any other similar proceeding.   
 

(f) Aggregate total of its credit obligations and whether or not it is in good standing with its 
creditors and/or whether the Company has defaulted in any of its payments. In a separate 
file and for the Exchange’s internal evaluation, please provide a table summarizing DHI’s 
credit obligations, e.g. name of creditor, principal amount, maturity date, use of the loan 
proceeds, status;  
 
DHI does not have outstanding credit obligations with creditors. 
 

(g) Reason on the substantial changes in its financial conditions from 2020 to 2024 including 
but not limited to the following;  
a. Revenues from 2022 to 2023;  
b. Comprehensive income from 2020 to 2021;  
 
2023 Compared to 2022  
 
In 2023, the Company registered a net income of P277.3 Million mainly derived from interest 
earnings on time deposits and debt securities. The shift of the investment portfolio from unit 
investment trust fund in 2022 to time deposits and debt securities resulted in the significant 
increase in net income from P69.3 Million recorded in 2022.  
 
As of December 31, 2023, total assets grew by 4.7% to P6.4 Billion of which P3.9 Billion is 
invested in time deposits and P2.3 Billion is invested in debt securities. The balance mainly 
pertains to creditable withholding taxes of P127.4 Million.  
 
Total liabilities amounted to P13.2 Million.  
 
Stockholders’ equity rose from P6.1 Billion in 2022 to P6.4 Billion in 2023 as earnings from 
investments are plowed back to the Company.  
 
2022 Compared to 2021  
 
In 2022, the Company’s gross income amounted to P126.8 million, an increase of P69.7 million 
or 122.12% from last year’s P57.1 million. The company redeemed its investment in Unit 
Investment Trust Fund (UITF) of P5.9 billion during the last quarter of 2022, thereby realizing a 
gain on redemption of UITF amounting to P62.6 million. The proceeds of the investment were 
placed in higher yielding short-term time deposits which resulted in additional interest earning 
of P63.2 million. After considering total expenses of P32.4 million, the company registered a net 
income of P69.3 million, an increase of P59% from P43.5 million in 2021.  
 
As of December 31, 2022, total assets remained at P6.1 billion, of which P6.0 billion was placed 
in short- term time deposits.  
 
Accounts Payables and Other Liabilities amounted to P16.1 million.  
 
Stockholders’ equity stood at P6.1 billion.  
 
2021 Compared to 2020  
 
The Company registered a net income of P43.6 million for the year ended December 31, 2021. 
Compared to 2020, net income dropped by 83% from P252.4 million, as the previous year’s 
result was still based on a balance sheet prior to the full implementation of the Company’s 
restructuring of its leasing business. After discontinuing its leasing and financing business and 
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sale of substantially all assets in October 2020, the income generated by the Company was 
earned solely from the fair value gain of its investment in Unit Investment Trust Funds (UITFs) 
which amounted to P55.0 million. Total expenses, on the other hand, stood at P19.3 million.  
 
As of December 31, 2021, total assets practically remain the same at P6.0 billion, of which P5.8 
billion was invested in UITFs.  
 
The Company also assigned irrevocably and absolutely to BDO Finance certain accounts 
payable and other liabilities. The remaining balance of Accounts Payable and Other Liabilities 
account amounting to P8.1 million includes, among others, accounts payable and withholding 
taxes payable.  
 
Stockholders’ equity stood at P6.0 billion.  
 
For further information, please refer to the amended Registration Statement and its 
corresponding exhibits, Definitive Information Statement, and 2023 Annual Report which are 
also available at https://www.bdo.com.ph/dominion-holdings/corporate-
profile/companydisclosures/sec-filings.  
 

(h) Dividend declaration history of the Company since the imposition of the trading 
suspension to present, if any;  
 
On April 12, 2024, DHI’s Board of Directors approved declaration of cash dividends at P1.50 
per share amounting to P3.24B. The dividends were declared in favor of stockholders of record 
as of April 30, 2024 and were paid on May 10, 2024.  
 

(i) Current members of its board of directors and its current management officers. Please 
include the date of their appointment/election as well as their respective shareholdings, 
if any;  
 
The following persons are the current directors and officers of DHI as of 5 July 2024:  
 

Name Position Date of 
Appointment 

/ Election 

Shares 

Elmer B. Serrano Chairman 04/20/2022 100 (D) 
John Emmanuel M. Lizares Director and President 08/01/2023 100 (D) 
Luis S. Reyes, Jr. Director and Treasurer 04/18/2012 100 (D) 
Luis Ma. G. Uranza Lead Independent Director 04/20/2022 100 (D) 
Ismael G. Estela, Jr. Independent Director 04/20/2022 100 (D) 
Lazaro Jerome C. Guevarra Director 04/20/2022 100 (D) 
Geneva T. Gloria Director 04/20/2022 100 (D) 
Melanie S. Belen Director 04/20/2022 100 (D) 
Rebecca S. Torres Director 07/13/2022 100 (D) 
Cosme S. Trinidad Jr. Compliance and Corporate 

Governance Officer 
02/01/2024 22,770 (D) 

 

21 August 
2024 

Dominion Holdings’ trading suspension lifted by PSE 
 
Dominion Holdings, Inc. (DHI, formerly BDO Leasing and Finance, Inc.) announced that DHI 
shareholders can now resume trading in the Philippine Stock Exchange (PSE) effective August 20, 
2024 following compliance with regulatory requirements.  
 
The trading of DHI shares in the PSE was originally placed on hold since January 27, 2020 due to a 
voluntary trading suspension and a Securities and Exchange Commission (SEC) requirement to 
amend the firm’s registration statement to reflect the change in its primary purpose from leasing and 
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financing business to a holding company.  
 
Subsequently, the SEC lifted its Order of Suspension on July 1, 2024, while the PSE resolved to lift 
the trading suspension of DHI effective August 20, 2024 after DHI filed its Comprehensive Corporate 
Disclosure. 

06 
November 

2024 

Dominion Holdings’ 9M 2024 net earnings at ₱171 million 
 
Dominion Holdings, Inc. (DHI, formerly BDO Leasing and Finance, Inc.) recorded a net income of 
₱171 million in the first nine months of 2024 compared to ₱205 million in the comparable period in 
2023.  
 
The company paid ₱3.2 billion in cash dividends in May 2024, which reduced the funds available for 
investment, and consequently, resulted in lower income from investments. The payment of cash 
dividends also reduced Total Assets and Stockholders Equity to ₱3.3 billion from ₱6.3 billion a year 
ago. 
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Report of Independent Auditors 
 
 
 
 
 
 
 
The Board of Directors and the Stockholders 
Dominion Holdings, Inc.  
(Formerly: BDO Leasing and Finance, Inc.)  
(A Subsidiary of BDO Unibank, Inc.) 
39th Floor, BDO Corporate Center Ortigas 
12 ADB Avenue, Ortigas Center 
Mandaluyong City 
 
 
Report on the Audit of the Financial Statements 
 
Opinion 
 
We have audited the accompanying financial statements of Dominion Holdings, Inc.,  
(the Company), which comprise the statements of financial position as at December 31, 2024 
and 2023, and the statements of income, statements of comprehensive income, statements of 
changes in equity and statements of cash flows for each of the three years in the period ended  
December 31, 2024, and the notes to the financial statements, including material accounting 
policy information.  

In our opinion, the financial statements present fairly, in all material respects, the financial 
position of the Company as at December 31, 2024 and 2023, and its financial performance  
and its cash flows for each of the three years in the period ended December 31, 2024 in 
accordance with Philippine Financial Reporting Standards (PFRS Accounting Standards). 
 
Basis for Opinion 
 
We conducted our audits in accordance with Philippine Standards on Auditing (PSA).  Our 
responsibilities under those standards are further described in the Auditors’ Responsibilities  
for the Audit of the Financial Statements section of our report.  We are independent of the 
Company in accordance with the Code of Ethics for Professional Accountants in the Philippines 
(Code of Ethics) together with the ethical requirements that are relevant to our audits of the 
financial statements in the Philippines, and we have fulfilled our other ethical responsibilities  
in accordance with these requirements and the Code of Ethics.  We believe that the audit 
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 
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Key Audit Matters 
 
We have determined that there are no key audit matters to communicate in our report. 
 
Other Information  
 
Management is responsible for the other information.  The other information comprises  
the information included in the Company’s Securities and Exchange Commission (SEC)  
Form 20-1S (Definitive Information Statement), SEC Form 17-A, and Annual Report for the 
year ended December 31, 2024, but does not include the financial statements and our auditors' 
report thereon.  The SEC Form 20-IS, SEC Form 17-A and Annual Report are expected to be 
made available to us after the date of this auditors' report.  
 
Our opinion on the financial statements does not cover the other information and we will not 
express any form of assurance conclusion thereon.  
 
In connection with our audits of the financial statements, our responsibility is to read the other 
information identified above when it becomes available and, in doing so, consider whether the 
other information is materially inconsistent with the financial statements or our knowledge 
obtained in the audits, or otherwise appears to be materially misstated.  
 
Responsibilities of Management and Those Charged with Governance for the 
Financial Statements 
 
Management is responsible for the preparation and fair presentation of the financial statements 
in accordance with PFRS Accounting Standards, and for such internal control as management 
determines is necessary to enable the preparation of financial statements that are free from 
material misstatement, whether due to fraud or error.  
 
In preparing the financial statements, management is responsible for assessing the Company’s 
ability to continue as a going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless management either intends  
to liquidate the Company or to cease operations, or has no realistic alternative but to do so. 
 
Those charged with governance are responsible for overseeing the Company’s financial 
reporting process. 
 
Auditors’ Responsibilities for the Audit of the Financial Statements 
 
Our objectives are to obtain reasonable assurance about whether the financial statements  
as a whole are free from material misstatement, whether due to fraud or error, and to issue an 
auditors’ report that includes our opinion.  Reasonable assurance is a high level of assurance, 
but is not a guarantee that an audit conducted in accordance with PSA will always detect a 
material misstatement when it exists.  Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of these financial statements. 
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As part of an audit in accordance with PSA, we exercise professional judgment and maintain 
professional skepticism throughout the audit.  We also: 
 
Identify and assess the risks of material misstatement of the financial statements, whether due 

to fraud or error, design and perform audit procedures responsive to those risks,  
and obtain audit evidence that is sufficient and appropriate to provide a basis for our 
opinion.  The risk of not detecting a material misstatement resulting from fraud is higher 
than for one resulting from error, as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of internal control. 
 

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the Company’s internal control. 
 

• Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management. 
 

• Conclude on the appropriateness of management’s use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty 
exists related to events or conditions that may cast significant doubt on the Company’s 
ability to continue as a going concern.  If we conclude that a material uncertainty exists,  
we are required to draw attention in our auditors’ report to the related disclosures in the 
financial statements or, if such disclosures are inadequate, to modify our opinion.  Our 
conclusions are based on the audit evidence obtained up to the date of our auditors’ report.  
However, future events or conditions may cause the Company to cease to continue as a 
going concern. 

 
• Evaluate the overall presentation, structure and content of the financial statements, 

including the disclosures, and whether the financial statements represent the underlying 
transactions and events in a manner that achieves fair presentation. 

• Obtain sufficient appropriate audit evidence regarding the financial information of the 
entities or business activities within the Company to express an opinion on the financial 
statements.  We are responsible for the direction, supervision and performance of the 
group audit. We remain solely responsible for our audit opinion. 

We communicate with those charged with governance regarding, among other matters, the 
planned scope and timing of the audit and significant audit findings, including any significant 
deficiencies in internal control that we identify during our audit. 
 
We also provide those charged with governance with a statement that we have complied with 
relevant ethical requirements regarding independence, and to communicate with them all 
relationships and other matters that may reasonably be thought to bear on our independence, 
and where applicable, related safeguards.  
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Report on Other Legal and Regulatory Requirements 
 
Our audits were conducted for the purpose of forming an opinion on the basic financial 
statements taken as a whole.  As discussed in Note 12 to the financial statements, the 
Company presented the supplementary information required by the Bureau of Internal Revenue 
(BIR) under the Revenue Regulations (RR) No. 15-2010 in a supplementary schedule filed 
separately from the basic financial statements.  RR No. 15-2010 requires the supplementary 
information to be presented in the notes to the financial statements.  Such supplementary 
information required by the BIR is the responsibility of management and is not a required part 
of the basic financial statements prepared in accordance with PFRS Accounting Standards; it is 
neither a required disclosure under the Revised Securities Regulation Code Rule 68 of the 
SEC.  The supplementary information has been subjected to the auditing procedures applied in 
the audit of the basic financial statements and, in our opinion, is fairly stated in all material 
respects in relation to the basic financial statements taken as a whole. 
 
The engagement partner in the audit resulting in this independent auditors’ report is  
Yusoph A. Maute. 
 
 
      PUNONGBAYAN & ARAULLO 

 
 
 

 
 By: Yusoph A. Maute 
  Partner 
   
  CPA Reg. No. 0140306 
  TIN 415-417-641 
  PTR No. 10465908, January 2, 2025, Makati City 
  BIR AN 08-002551-046-2023 (until January 24, 2026) 
  BOA/PRC Cert. of Reg. No. 0002/P-018 (until August 12, 2027) 
 
 
      February 19, 2025 
 



Notes 2024 2023

CASH AND CASH EQUIVALENTS 6  3,200,386,222  P       7,785,645  P             

MONEY MARKET PLACEMENTS - Net 6  -    3,941,346,704           

FINANCIAL ASSETS AT FAIR VALUE THROUGH
OTHER COMPREHENSIVE INCOME (FVOCI) 7  -    2,306,560,507           

OTHER ASSETS - Net  127,478,558               127,392,572              

TOTAL ASSETS  3,327,864,780  P       6,383,085,428  P       

ACCOUNTS PAYABLE AND OTHER LIABILITIES 8  10,779,432  P            10,655,103  P           

DEFERRED TAX LIABILITIES - Net 12  -    2,530,802                 

Total Liabilities  10,779,432                13,185,905                

CAPITAL STOCK 9  2,225,169,030            2,225,169,030           

ADDITIONAL PAID-IN CAPITAL  571,095,676               571,095,676              

TREASURY SHARES 9 81,776,628 )(               81,776,628 )(               

NET UNREALIZED FAIR VALUE GAINS ON
FINANCIAL ASSETS AT FVOCI  -    11,222,813                

RETAINED EARNINGS 9  602,597,270              3,644,188,632           

Total Equity  3,317,085,348            6,369,899,523           

TOTAL LIABILITIES AND EQUITY  3,327,864,780  P       6,383,085,428  P       

(A Subsidiary of BDO Unibank, Inc.)
(Formerly: BDO Leasing and Finance, Inc.)

DOMINION HOLDINGS, INC. 

See Notes to Financial Statements.

A S S E T S

LIABILITIES AND EQUITY

(Amounts in Philippine Pesos)
AS OF DECEMBER 31, 2024 AND 2023

STATEMENTS OF FINANCIAL POSITION



Notes 2024 2023 2022

INCOME
Interests and discounts 6, 7, 11  262,848,777  P          342,674,559  P          63,246,030  P           
Reversal of impairment and credit losses - net 6, 7  6,213,315                  -    -   
Gain on redemption of unit investment trust fund 7  -    1,048,999                  62,625,034               
Other income - net 10  -    -    954,650                    

 269,062,092              343,723,558              126,825,714             

OPERATING COSTS AND EXPENSES
Trust fees 11  5,005,480                  3,591,034                  -   
Director's fees 11  2,193,333                  2,182,222                  2,933,333                 
Taxes and licenses 12  1,538,670                  1,630,124                  7,665,995                 
Professional fees  1,300,435                  1,068,673                  245,456                    
Interest expense  1,099,666                  -    3,608,580                 
Service fees  1,074,196                  696,250                     302,100                    
Occupancy and equipment-related expenses  4,500                        -    794,204                    
Litigation/assets acquired expenses  1,583                        294,100                     -   
Impairment and credit losses 6, 7  -    6,135,361                  2,799,676                 
Other expenses 11  4,833,936                  2,515,388                  14,029,394               

 17,051,799                18,113,152                32,378,738               

PROFIT BEFORE TAX  252,010,293              325,610,406              94,446,976               

TAX EXPENSE 12 49,888,687 )(              48,329,174 )(               25,183,760 )(               

NET PROFIT  202,121,606  P          277,281,232  P          69,263,216  P           

Basic and Diluted Earnings Per Share 13  0.09  P                      0.13  P                      0.03  P                     

DOMINION HOLDINGS, INC. 

See Notes to Financial Statements.

(Amounts in Philippine Pesos)
FOR THE YEARS ENDED DECEMBER 31, 2024, 2023 AND 2022

STATEMENTS OF INCOME
(A Subsidiary of BDO Unibank, Inc.)

(Formerly: BDO Leasing and Finance, Inc.)



Notes 2024 2023 2022

NET PROFIT  202,121,606  P          277,281,232  P          69,263,216  P           

OTHER COMPREHENSIVE INCOME (LOSS)
Item that will be reclassified subsequently to profit or loss

Transfer of realized gains on disposed debt investments at
fair value through other comprehensive income (FVOCI)
to statements of income 7 10,123,209 )(               -    -   

Net unrealized fair value gain on debt investments at FVOCI 7  -    10,123,209                -   
Impairment loss (recovery) on debt investments at FVOCI 7 3,630,406 )(                 3,630,406                  -   
Tax income (expense) 12  2,530,802                 2,530,802 )(                  -   

11,222,813 )(                11,222,813                -   

TOTAL COMPREHENSIVE INCOME  190,898,793  P          288,504,045  P          69,263,216  P           

DOMINION HOLDINGS, INC. 

See Notes to Financial Statements.

(Amounts in Philippine Pesos)
FOR THE YEARS ENDED DECEMBER 31, 2024, 2023 AND 2022

STATEMENTS OF COMPREHENSIVE INCOME (LOSS)
(A Subsidiary of BDO Unibank, Inc.)

(Formerly: BDO Leasing and Finance, Inc.)



Additional Treasury Net Unrealized
Paid-in Shares, Fair Value Gains

Capital Stock Capital At Cost  (Losses) on FVOCI Retained Earnings Total Equity
Balance at January 1, 2024  2,225,169,030  P        571,095,676  P          81,776,628 )(  P            11,222,813  P            3,644,188,632  P        6,369,899,523  P       
Cash dividend declaration (Note 9)  -    -    -    -   3,243,712,968 )(           3,243,712,968 )(           
Total comprehensive income  -    -    -   11,222,813 )(                202,121,606               190,898,793              

Balance at December 31, 2024  2,225,169,030  P       571,095,676  P         81,776,628 )(  P           -    602,597,270  P          3,317,085,348  P      

Balance at January 1, 2023  2,225,169,030  P        571,095,676  P          81,776,628 )(  P            -    3,366,907,400  P        6,081,395,478  P       
Total comprehensive income  -    -    -    11,222,813                 277,281,232               288,504,045              

Balance at December 31, 2023  2,225,169,030  P        571,095,676  P          81,776,628 )(  P            11,222,813  P            3,644,188,632  P        6,369,899,523  P       

Balance at January 1, 2022  2,225,169,030  P        571,095,676  P          81,776,628 )(  P            -    3,297,644,184  P        6,012,132,262  P       
Total comprehensive income  -    -    -    -    69,263,216                 69,263,216                

Balance at December 31, 2022  2,225,169,030  P        571,095,676  P          81,776,628 )(  P            -    3,366,907,400  P        6,081,395,478  P       

See Notes to Financial Statements.

DOMINION HOLDINGS, INC.

(A Subsidiary of BDO Unibank, Inc.)
STATEMENTS OF CHANGES IN EQUITY

FOR THE YEARS ENDED DECEMBER 31, 2024, 2023 AND 2022
(Amounts in Philippine Pesos)

(Formerly: BDO Leasing and Finance, Inc.)

P

P

P

P



Notes 2024 2023 2022

CASH FLOWS FROM OPERATING ACTIVITIES
Profit before tax  252,010,293  P          325,610,406  P          94,446,976  P           
Adjustments for:

Interests and discounts 6, 7, 11 262,848,777 )(            342,674,559 )(             63,246,030 )(               
Reversal of impairment and credit losses 6, 7 6,213,315 )(                 -    -   
Impairment and credit losses 6, 7  -    6,135,361                  2,799,676                 

Operating profit (loss) before changes in operating assets and liabilities 17,051,799 )(               10,928,792 )(                34,000,622               
Decrease in financial assets at fair value through profit or loss  -    -    5,877,689,641           
Increase in other assets 85,986 )(                     56,045 )(                     7 )(                             
Increase (decrease) in accounts payable and other liabilities  124,329                    5,451,295 )(                  7,948,775                 

Cash generated from (used in) operations 17,013,456 )(               16,436,132 )(                5,919,639,031           
Interest received  287,665,688              250,098,951              12,728,422               
Cash paid for final taxes 12 49,888,687 )(              48,329,174 )(               25,174,213 )(               

Net Cash From Operating Activities  220,763,545              185,333,645              5,907,193,240           

CASH FLOWS FROM INVESTING ACTIVITIES
Maturities of short-term placements 6  5,903,950,000           5,907,664,283            -   
Proceeds from redemption of fair value

through other comprehensive income (FVOCI) 7  2,300,000,000           3,821,610,000            -   
Placement in short-term placements 6 1,988,400,000 )(          3,915,550,000 )(          5,907,664,283 )(          
Acquisition of financial assets at FVOCI 7  -   6,006,005,297 )(           -   

Net Cash From (Used in) Investing Activities  6,215,550,000          192,281,014 )(             5,907,664,283 )(          

CASH FLOWS FROM A FINANCING ACTIVITY
Payment of cash dividends 9 3,243,712,968 )(           -    -   

NET INCREASE (DECREASE) IN CASH AND
CASH EQUIVALENTS  3,192,600,577          6,947,369 )(                 471,043 )(                   

CASH AND CASH EQUIVALENTS AT
 BEGINNING OF YEAR  7,785,645                  14,733,014                15,204,057               

CASH AND CASH EQUIVALENTS AT END OF YEAR  3,200,386,222  P       7,785,645  P              14,733,014  P           

(Formerly: BDO Leasing and Finance, Inc.)
DOMINION HOLDINGS, INC.

See Notes to Financial Statements.

(Amounts in Philippine Pesos)
FOR THE YEARS ENDED DECEMBER 31, 2024, 2023 AND 2022

STATEMENTS OF CASH FLOWS
(A Subsidiary of BDO Unibank, Inc.)



    

DOMINION HOLDINGS, INC. 
(Formerly: BDO Leasing and Finance, Inc.) 

(A Subsidiary of BDO Unibank, Inc.) 
NOTES TO FINANCIAL STATEMENTS 

DECEMBER 31, 2024 AND 2023 
(Amounts in Philippine Pesos) 

 
 
 
1. CORPORATE INFORMATION 

 
1.1 Corporate Information 
 
Dominion Holdings, Inc. (DHI or the Company), formerly BDO Leasing and 
Finance, Inc., is a domestic corporation incorporated in 1981.  Its shares were listed  
in the Philippine Stock Exchange (PSE) on January 6, 1997.   
 
On January 31, 2020, the Board of Directors (BOD) approved the amendment of the 
Company’s primary and secondary purpose from operating as a leasing and financing  
entity, which provides direct leases, sale and leaseback arrangements and real estate 
leases to operate as a listed holding company that invest in, purchase, acquire or own, 
hold, use, sell, assign, transfer mortgage, pledge, exchange, or dispose real and 
personal property of every kind.  On July 21, 2020, the stockholders approved the 
amendments.  On March 01, 2022, the Company’s BOD approved the amendment  
of the Company’s name to Dominion Holdings, Inc., the same was approved by  
the stockholders on April 20, 2022.  On June 9, 2022, the Company filed with the 
Securities and Exchange Commission (SEC) its application to amend the Company’s 
article of incorporation’s first and second article, which was subsequently approved by 
the SEC on July 18, 2022.  
 
The Company is a subsidiary of BDO Unibank, Inc. (BDO Unibank or Parent 
Company), a universal bank incorporated and doing business in the Philippines.  
BDO Unibank offers a wide range of banking services such as traditional loan and 
deposit products, as well as treasury, remittance, trade services, credit card services, 
trust and others. 
 
As a subsidiary of BDO Unibank, Bangko Sentral ng Pilipinas (BSP) has the authority 
to examine the Company, when examining the Bank, as it is majority-owned by the 
Bank.  Although the Company is no longer considered a BSP-supervised financial 
institution, the Company aligns with BSP’s regulations, where applicable, as a 
subsidiary of a bank and as a good corporate governance practice. 
 
The Company’s principal office is located at 39th Floor, BDO Corporate Center 
Ortigas, 12 ADB Avenue, Ortigas Center, Mandaluyong City.   

 
1.2 Approval of Financial Statements 

 
The accompanying financial statements of the Company for the year ended  
December 31, 2024 (including the comparative financial statements as of  
December 31, 2023 and for the years ended December 31, 2023 and 2022)  
were authorized for issue by the Company’s BOD on February 19, 2025. 
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2. MATERIAL ACCOUNTING POLICY INFORMATION 
 
The material accounting policy information that have been used in the preparation of 
these financial statements are summarized below and in the succeeding pages.  These 
policies have been consistently applied to all the years presented, unless otherwise 
stated. 

  
2.1 Basis of Preparation of Financial Statements 

 
(a) Statement of Compliance with Philippine Financial Reporting Standards 

 
The financial statements of the Company have been prepared in accordance  
with Philippine Financial Reporting Standards (PFRS Accounting Standards).  
PFRS Accounting Standards are adopted by the Financial and Sustainability 
Reporting Standards Council (FSRSC) from the pronouncements issued by  
the International Accounting Standards Board (IASB) and approved by the 
Philippine Board of Accountancy.  

 
The financial statements have been prepared using the measurement bases 
specified by PFRS Accounting Standards for each type of asset, liability, 
income and expense.  The measurement bases are more fully described in 
the accounting policies that follow. 

 
(b) Presentation of Financial Statements 

 
The financial statements are presented in accordance with Philippine 
Accounting Standard (PAS) 1, Presentation of Financial Statements.  The Company 
presents a statement of comprehensive income separate from the statement of 
income. 
 
The Company presents a third statement of financial position as at the 
beginning of the preceding period when it applies an accounting policy 
retrospectively, or makes a retrospective restatement or reclassification of  
items that has a material effect on the information in the statement of financial 
position at the beginning of the preceding period.  The related notes to the 
third statement of financial position are not required to be disclosed. 

 
(c) Functional and Presentation Currency 
 

These financial statements are presented in Philippine pesos, the functional  
and presentation currency, and all values represent absolute amounts except 
when otherwise indicated.   

 
Items included in the financial statements of the Company are measured using 
the functional currency.  Functional currency is the currency of the primary 
economic environment in which the Company operates. 
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2.2 Adoption of Amended PFRS Accounting Standards 
 

(a) Effective in 2024 that are Relevant to the Company 

The Company adopted for the first time the amendments to  
PFRS 1 – Presentation of Financial Statements – Classification of Liabilities as Current 
or Non-current, which are mandatorily effective for annual periods beginning on 
or after January 1, 2024.  The amendments provide guidance on whether a 
liability should be classified as either current or non-current.  The amendments 
clarify that the classification of liabilities as current or non-current should be 
based on rights that are in existence at the end of the reporting period and  
that the classification is unaffected by expectations about whether an entity 
will exercise its right to defer settlement of a liability.  The application of these 
amendments had no significant impact on the Company’s financial statements. 

  
(b) Effective in 2024 that is not Relevant to the Company 

Among the amendments to PFRS Accounting Standards, which are 
mandatorily effective for annual periods beginning on or after January 1, 2024, 
the following amendments are not relevant to the Company’s financial 
statements: 
 
(i) PAS 1 (Amendments), Presentation of Financial Statements – Non-current 

Liabilities with Covenants 
 

(ii) PAS 7 and PFRS 7 (Amendments), Statement of Cash Flows, Financial 
Instruments: Disclosures – Supplier Finance Arrangements 

 
(iii) PFRS 16 (Amendments), Lease Liability in a Sale and Leaseback 

 
(c) Effective Subsequent to 2024 but not Adopted Early 

There are new standards and amendments to existing standards effective  
for annual periods subsequent to 2024, which are adopted by the FSRSC.  
Management will adopt the following relevant pronouncements in accordance 
with their transitional provisions; and none of these are expected to have 
significant impact on the Company’s financial statements: 

(i) PAS 21 (Amendments), The Effects of Changes in Foreign Exchange Rates – Lack 
of Exchangeability (effective from January 1, 2025) 

 
(ii) PFRS 9 and PFRS 7 (Amendments), Financial Instruments, and Financial 

Instruments: Disclosures – Amendments to the Classification and Measurement of 
Financial Instruments (effective from January 1, 2026) 

 
(iii) PFRS 18, Presentation and Disclosure in Financial Statements (effective from  

January 1, 2027).  The new standard impacts the classification of profit or 
loss items (i.e., into operating, investing and financing categories) and the 
presentation of subtotals in the statement of profit or loss (i.e., operating 
profit and profit before financing and income taxes).  The new standard 
also changes the aggregation and disaggregation of information presented 
in the primary financial statements and in the notes. It also introduces 
required disclosures about management-defined performance measures.  
The amendments, however, do not affect how an entity recognizes and 
measures its financial condition, financial performance and cash flows. 
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2.3 Financial Instruments  
 

(a) Classification, Measurement and Reclassification of Financial Assets 
 

The Company’s financial assets include financial assets at amortized cost and at 
fair value through other comprehensive income.  

 
(i) Financial Assets at Amortized Cost 

 
The Company’s financial assets at amortized cost are presented in the  
statement of financial position as Cash and Cash Equivalents and Money  
Market Placements.  Cash and cash equivalents include cash on hand, 
demand deposits and short-term, highly liquid investments with original 
maturities of three months or less, readily convertible to known amounts  
of cash.  Money market placements include short-term investment with 
original maturity of more than 90 days.  

 
(ii) Financial Assets at Fair Value Through Other Comprehensive Income (FVOCI) 

 
At initial recognition, the Company can make an irrevocable election  
(on an instrument-by-instrument basis) to designate equity investments  
as at FVOCI; however, such designation is not permitted if the equity 
investment is held by the Company for trading or as mandatorily required  
to be classified as fair value through profit or loss (FVTPL).  The Company 
has debt securities classified as at FVOCI as at December 31, 2023. 

 
(b) Effective Interest Rate Method and Interest Income 

 
Interest income is recorded using the effective interest rate (EIR) method  
for all financial instrument measured at amortized cost and interest-bearing 
financial instruments at FVOCI.  The Company recognizes interest income 
using a rate of return that represents the best estimate of a constant rate of 
return over the expected life of the financial instrument.  Hence, it recognizes 
the effect of potentially different interest rates charged at various stages, and 
other characteristics of the product life cycle (including prepayments, penalty 
interest and charges). 
 
If expectations regarding the cash flows on the financial asset are revised for 
reasons other than credit risk, the adjustment is booked as a positive (negative) 
adjustment to the carrying amount of the asset in the statement of financial 
position with an increase (reduction) in Interest income.  The Company 
calculates interest income by applying the EIR to the gross carrying amount  
of financial assets other than credit-impaired assets. 
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For financial assets that have become credit-impaired subsequent to initial 
recognition [see Note 2.3(c)], interest income is calculated by applying the 
effective interest rate to the net carrying amount of the financial assets 
(after deduction of the loss allowance).  If the asset is no longer credit-impaired, 
the calculation of interest income reverts to gross basis.  For financial assets  
that were credit-impaired on initial recognition, interest income is calculated  
by applying a credit-adjusted EIR to the amortized cost of the asset.  The 
calculation of interest income does not revert to a gross basis, even if the credit 
risk of the asset improves. 

 
(c) Impairment of Financial Assets 

 
At the end of the reporting period, the Company assesses its expected credit 
losses (ECL) on a forward-looking basis associated with its financial assets carried 
at amortized cost and debt instruments measured at FVOCI.  The Company 
considers a broader range of information in assessing credit risk and measuring 
ECL, including past events, current conditions, reasonable and supportable 
forecasts that affect collectability of the future cash flows of the financial assets. 

 
The Company measures loss allowances at an amount equal to lifetime ECL, 
except for the following financial instruments for which they are measured as 
12-month ECL: 
 
• debt securities that are identified to have ‘low credit risk’ at the reporting 

date; and, 
 

• other financial instruments (other than lease receivables) on which credit risk 
has not increased significantly since their initial recognition. 

 
For these financial instruments, the allowance for credit losses is based on  
12-month ECL associated with the probability of default (PD) of a financial 
instrument in the next 12 months (referred to as ‘Stage 1’ financial instruments).  
When there has been a significant increase in credit risk subsequent to the initial 
recognition of the financial asset, a lifetime ECL (which are the expected 
shortfalls in contractual cash flows, considering the potential for default at any 
point during the life of the financial asset) will be recognized (referred to as 
‘Stage 2’ financial instruments).  A lifetime ECL shall also be recognized for 
‘Stage 3’ financial instruments, which include financial instruments that are 
subsequently credit-impaired, as well as purchased or originated credit impaired 
(POCI) assets. 
 
The Company’s definition of credit risk, information on how credit risk is 
mitigated by the Company and detailed ECL measurement, as determined 
by the management, are disclosed in Note 4.2. 

 
(d) Classification and Measurement of Financial Liabilities 

 
Financial liabilities pertain to accounts payable and other liabilities  
(except tax-related payables).  All interest-related charges are included  
as part of Interest Expense under Operating Costs and Expenses in the 
statements of income. 
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2.4 Other Income and Expense Recognition 
 
A contract with a customer that results in a recognized financial instrument in the 
Company’s financial statements may be partially within the scope of PFRS 9 and 
partially within the scope of PFRS 15, Revenues from Contracts with Customers.  In such 
case, the Company first applies PFRS 9 to separate and measure the part of the 
contract that is in-scope of PFRS 9, and then apply PFRS 15 to the residual part  
of the contract.  Expenses and costs, if any, are recognized in profit or loss upon 
utilization of the assets or services or at the date these are incurred.  All finance costs 
are reported in profit or loss on accrual basis.  

 
 
3. SIGNIFICANT ACCOUNTING JUDGEMENTS AND ESTIMATES 
 

The preparation of the Company’s financial statements in accordance with PFRS 
Accounting Standards requires management to make judgements and estimates that 
affect the amounts reported in the financial statements and related notes.  Judgements 
and estimates are continually evaluated and are based on historical experience and 
other factors, including expectations of future events that are believed to be 
reasonable under the circumstances.  Actual results may ultimately differ from these 
estimates. 

 
3.1 Critical Management Judgements in Applying Accounting Policies 

 
In the process of applying the Company’s accounting policies, management has made 
the following judgements, apart from those involving estimation, which have the 
most significant effect on the amounts recognized in the financial statements: 

 
(a) Evaluation of Business Model Applied in Managing Financial Instruments 

 
The Company developed business models which reflect how it manages its 
portfolio of financial instruments.  The Company’s business models need not  
be assessed at entity level or as a whole but shall be applied at the level of a 
portfolio of financial instruments (i.e., group of financial instruments that are 
managed together by the Company) and not on an instrument-by-instrument 
basis (i.e., not based on intention or specific characteristics of individual 
financial instrument). 

 
In determining the classification of a financial instrument under PFRS 9, the 
Company evaluates in which business model a financial instrument, or a portfolio 
of financial instruments belong to taking into consideration the objectives of each 
business model established by the Company (e.g., held-for-trading, generating 
accrual income, direct matching to a specific liability) as those relate to the 
Company’s investment and trading strategies. 
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(b) Testing the Cash Flow Characteristics of Financial Assets and Continuing Evaluation of 
the Business Model 

 
In determining the classification of financial assets under PFRS 9, the Company 
assesses whether the contractual terms of the financial assets give rise on 
specified dates to cash flows that are solely payments of principal and interest 
(SPPI) on the principal outstanding, with interest representing time value of 
money and credit risk associated with the principal amount outstanding.  The 
assessment as to whether the cash flows meet the test is made in the currency  
in which the financial asset is denominated.  Any other contractual term that 
changes the timing or amount of cash flows (unless it is a variable interest rate 
that represents time value of money and credit risk) does not meet the 
amortized cost criteria.  In cases where the relationship between the passage  
of time and the interest rate of the financial instrument may be imperfect, 
known as modified time value of money, the Company assesses the modified 
time value of money feature to determine whether the financial instrument still 
meets the SPPI criterion. 

 
The objective of the assessment is to determine how different the undiscounted 
contractual cash flows could be from the undiscounted cash flows that would 
arise if the time value of money element was not modified (the benchmark  
cash flows).  If the resulting difference is significant, the SPPI criterion is not 
met.In view of this, the Company considers the effect of the modified time 
value of money element in each reporting period and cumulatively over the life 
of the financial instrument.   

 
In addition, PFRS 9 emphasizes that if more than an infrequent sale is made 
from portfolio of financial assets carried at amortized cost, if any, an entity 
should assess whether and how such sales are consistent with the objective  
of collecting contractual cash flows.  

 
3.2 Key Source of Estimation Uncertainty 

 
The following are the key assumptions concerning the future, and other key sources 
of estimation uncertainty at the end of the reporting period, that have a significant 
risk of causing a material adjustment to the carrying amounts of assets and liabilities 
within the next reporting period: 
 
(a) Estimation of Allowance for ECL 

 
The measurement of the allowance for ECL on financial assets at amortized cost 
and debt instruments classified as financial assets at FVOCI is an area that requires 
the use of significant assumptions about the future economic conditions and credit 
behavior (e.g., likelihood of customers defaulting and the resulting losses). 
 

(b) Fair Value Measurement for Financial Instruments 
 

The Company holds debt securities presented as Financial Assets at FVOCI  
as at December 31, 2023 whose fair values are based on quoted market prices.  
 
The carrying values of the Company’s financial assets at FVOCI and the 
amounts of fair value changes recognized during the year on those assets  
are disclosed in Note 7. 
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4. RISK MANAGEMENT  
 

With its culture of managing risk prudently within its capacity and capabilities, the 
Company will pursue its strategy and business plans to achieve its desired long-term 
target returns to its shareholders and satisfy or abide by the needs of its other 
stakeholders, including its regulators. 

 
The Company believes that, as there are opportunities, there are associated risks and 
the objective is not to totally avoid risks, but to adequately and consistently evaluate, 
manage, control, and monitor the risks and ensure that the Company is adequately 
compensated for all the risks taken.  Good risk management involves making 
informed and rational decisions about the level of risks the institution wants to take, 
in the pursuit of its objectives, but with consideration to return commensurate with 
the risk-taking activity.   

 
The Company’s goal is to remain a strong company that is resilient to possible 
adverse events.  Hence, the Company ensures: 
 
• strong financial position by maintaining adequate capital ratios;  
• sound management of liquidity; and, 
• ability to generate sustainable earnings commensurate with the risks taken.   

 
Risk management begins at the highest level of the organization.  At the helm of the  
risk management infrastructure is the BOD who is responsible for establishing and 
maintaining a sound risk management system.  The BOD assumes oversight over the  
entire risk management process and has the ultimate responsibility for all risks taken.   
It regularly reviews and approves the institution’s tolerance for risks, as well as, its  
business strategy and risk philosophy. 

 
4.1 Interest Rate Risk 
 
On December 31, 2024 and 2023, the Company has no material exposure to changes 
in interest rates since all financial assets and financial liabilities have fixed rates.   
 
4.2 Credit Risk 

 
As of December 31, 2024, the Company’s financial assets that are subject to credit 
risk are related only to cash and cash equivalents.  In general, the Company regularly 
monitors the credit quality of these financial assets and incorporates this information 
into its credit risk controls and policies.   
 

4.2.1 Credit Quality Analysis 
 

In 2024 and 2023, the Company has no financial instruments that are purchased 
or originated credit impaired assets.  

 
As of December 31, 2024 and 2023, the Company held Cash and cash 
equivalents, Money market placements and Financial assets at FVOCI which are 
all in Stage 1 (see Notes 6 and 7). 
 
The credit risk for Company’s financial assets are presented in Note 4.2.3(c). 
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4.2.2 Concentrations of Credit Risk 
 
The Company’s concentrations of credit risk (net of allowance) at the reporting 
date pertains to cash and cash equivalents amounting to P3,200,386,222 and 
P7,785,645 in 2024 and 2023, respectively, and money market placement and 
debt investment securities at FVOCI amounting to P3,941,346,704 and 
P2,306,560,507, respectively, in 2023. 

 
4.2.3 Amounts Arising from Expected Credit Losses 

 
At each reporting date, the Company assesses whether financial assets carried at 
amortized cost and debt financial assets carried at FVOCI are credit-impaired 
(referred to as Stage 1 financial assets).  A financial asset is credit-impaired when 
one or more events that have a detrimental impact on the estimated future cash 
flows of the financial asset have occurred. 
 
The assessment of credit risk of a portfolio of assets entails further estimations  
as to the likelihood of defaults occurring, of the associated loss ratios and of 
default correlations between counterparties.  The Company measures credit 
risk using PD, loss given default (LGD) and exposure at default (EAD). 

 
(a) Significant Increase in Credit Risk 

 
When determining whether the risk of default on a financial instrument  
has increased significantly since initial recognition, the Company 
considers reasonable and supportable information that is relevant and 
available without undue cost or effort.  This includes both quantitative 
and qualitative information and analysis, based on the Company’s 
historical experience and expert credit assessment and including  
forward-looking information (FLI). 

 
The objective of the assessment is to identify whether a significant 
increase in credit risk has occurred for an exposure by comparing: 
 
• the remaining lifetime PD as at the reporting date; with  

 
• the remaining lifetime PD for this point in time that was estimated  

at the time of initial recognition of the exposure (adjusted where 
relevant for changes in prepayment expectations). 

 
The Company uses the following criteria in determining whether there  
has been a significant increase in credit risk: (i) quantitative test based on 
movement in PD; and (ii) qualitative indicators, such as substantial 
decline in sales or intermittent delays in payment. 
 
(i) Credit Risk Grading 

 
The Company allocates each exposure to a credit risk grade based on 
a variety of data that is determined to be predictive of the risk of 
default and applying experienced credit judgment.  Credit risk grades 
are defined using qualitative and quantitative factors that are 
indicative of risk of default.  These factors vary depending on the 
nature of the exposure and the type of borrower. 
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The credit grades are defined and calibrated such that the risk of default 
increases exponentially at each higher risk grade so, for example, the 
difference in the PD between an AAA and AA rating grade is lower 
than the difference in the PD between a B and B- rating grade. 
 
The Company’s financial assets at FVOCI are graded BBB+ to  
BBB- as of December 31, 2023. 

 
(ii) Generating the Term Structure of PD 

 
Credit risk grades are a primary input into the determination of  
the term structure of PD for exposures.  The Company collects 
performance and default information about its credit risk exposures 
analyzed by jurisdiction or region and by type of product and 
borrower as well as by credit risk grading.  For some portfolios, 
information from external credit reference agencies is also used.   
The Company employs statistical models to analyze the data collected 
and generate the term structure of PD estimates.  

 
(iii) Determining Whether Credit Risk has Significantly Increased 

 
The Company assesses whether credit risk has increased significantly 
since initial recognition at each reporting date.  Determining whether 
an increase in credit risk is significant depends on the characteristics 
of the financial instrument and the borrower.  What is considered 
significant varies across financial assets of the Company.  The credit 
risk may also be deemed to have increased significantly since initial 
recognition based on qualitative factors linked to the Company’s risk 
management processes that may not otherwise be fully reflected in its 
quantitative analysis on a timely basis.  This will be the case for 
exposures that meet certain heightened risk criteria, such as net loss, 
significant drop in risk ratings, and intermittent delays in payments. 
 
If there is evidence that there is no longer a significant increase in credit 
risk relative to initial recognition, then the loss allowance on an 
instrument returns to being measured as 12-month ECL. 
 

(b) Forward-looking Information 
 

The Company incorporates FLI into both the assessment of whether the 
credit risk of an instrument has increased significantly since its initial 
recognition and the measurement of ECL.   
 
The Company has identified and documented key drivers of credit risk  
and credit losses for each portfolio of financial instruments and, using  
an analysis of historical data, has estimated relationships between  
macro-economic variables and credit risk and credit losses. 
 
The relevant macro-economic variables for selection generally include, but 
are not limited to, gross domestic product growth rate, unemployment rate, 
inflation rate, foreign exchange rates, stock market index, oil prices and 
interest rates. 
 



   - 11 - 

The significance of the selected macro-economic variables as predictors of 
default may change over time as historical information is added.  As such, 
the generated macroeconomic models are updated at least on an annual 
basis.  Management has also considered other FLIs not incorporated  
within the above economic scenarios, such as any regulatory, legislative,  
or political changes, but are not deemed to have a significant impact on the 
calculation of ECL.  Management reviews and monitors the 
appropriateness of FLIs at least annually. 

 
(c) Measurement of ECL 

 
The key inputs into the measurement of ECL are the term structure of 
PD, LGD and EAD. 
 
ECL for exposures in Stage 1 is calculated by multiplying the 12-month 
PD by LGD and EAD.  Lifetime ECL is calculated by multiplying the 
lifetime PD by LGD and EAD.   
 
The methodology of estimating PDs is discussed in Note 4.2.3(a)(ii) under 
the heading “Generating the term structure of PD”.   
 
LGD is the magnitude of the likely loss if there is a default.  The Company 
adopted the foundation internal ratings-based approach wherein senior 
claims on sovereigns, banks, securities firms and other financial institutions 
that are not secured by recognized collateral will be assigned a 45% LGD. 
 
EAD represents the expected exposure in the event of a default.  The 
Company derives the EAD from the current exposure to the 
counterparty and potential changes to the current amount allowed under 
the contract and arising from amortization.  The EAD of a financial asset 
is its gross carrying amount at the time of default.  EAD is determined by 
modelling the range of possible exposure outcomes at various points in 
time using scenario and statistical techniques. 
 
As described above, and subject to using a maximum of a 12-month PD 
for Stage 1 financial assets, the Company measures ECL considering the 
risk of default over the maximum contractual period (including any 
borrower’s extension options) over which it is exposed to credit risk, even 
if, for credit risk management purposes, the Company considers a longer 
period.  The maximum contractual period extends to the date at which the 
Company has the right to require repayment of an advance or terminate a 
loan commitment or guarantee.  
 
Where modelling of a parameter is carried out on a collective basis, the 
financial instruments are grouped on the basis of shared risk 
characteristics.  The groupings are subject to regular review to ensure that 
exposures within a particular group remain appropriately homogeneous. 
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For portfolios in respect of which the Company has limited historical data, 
external benchmark information (e.g., PD from external credit rating 
agencies, Basel LGD) is used to supplement the internally available data.  
The portfolios for which external benchmark information represents a 
significant input into measurement of ECL include exposures to foreign 
borrowers and low default borrower segments. 

 
The following table sets out the gross carrying amounts and allowance 
for ECL of the exposures to credit risk on financial assets with low 
credit risk measured at amortized cost and debt securities at FVOCI as 
of December 31:  
 
 Notes  2024  2023 
      
Cash and cash equivalents 6  P      3,203,107,944  P               7,796,103 
Allowance for ECL 6  (2,721,722)  (10,458) 

      
   P      3,200,386,222  P               7,785,645 
 
Money market placement 6  P -  P        3,946,640,877 
Allowance for ECL 6  -  (5,294,173) 

      
   P -  P        3,941,346,704 
 
Debt securities at FVOCI 7  P -  P        2,310,190,913 
Allowance for ECL 7  -  (3,630,406) 

      
   P -  P        2,306,560,507 

 
4.2.4 Liquidity Risk 

 
Liquidity risk is the risk that there could be insufficient funds available to fulfill 
payment obligations in full and on time when they become due.  The Company 
manages its liquidity needs by holding sufficient liquid assets of appropriate 
quality to meet funding requirements, manage and control liquidity gaps through 
Maximum Cumulative Outflow (MCO) limits, regular liquidity stress testing to 
ensure positive cashflow across all identified stress scenarios, and establishment 
of a Liquidity Contingency Plan, to ensure adequate liquidity under both 
business-as-usual and stress conditions.  The Company carefully monitors 
scheduled debt servicing payments for short-term and long-term financial 
liabilities as well as cash outflows due in its day-to-day activities. 

 
Presented below and in the succeeding page are the financial assets and financial 
liabilities as of December 31, 2024 and 2023 analyzed according to when these 
are expected to be recovered or settled.   
 

 
One to Three 

Months  
Three Months 
to One Year  Total 

      
2024      
      
Financial assets      

Cash and cash equivalents P3,200,386,222  P -  P3,200,386,222 
      
Financial liabilities      

Accounts payable and other liabilities P     10,617,494  P -  P     10,617,494 
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One to Three 

Months  
Three Months 
to One Year  Total 

      
2023      
      
Financial assets      

Cash and cash equivalents P       7,785,645  P -  P       7,785,645  
Money market placements 2,130,892,960  1,810,453,744  3,941,346,704 
Financial assets at FVOCI 1,206,901,967  1,099,658,540  2,306,560,507 
      
  P3,345,580,572  P 2,910,112,284   P6,255,692,856 

      
Financial liabilities      

Accounts payable and other liabilities P     10,522,280  P -  P     10,522,280 
 

4.2.5 Write-offs 
 

The Company writes off financial assets, in whole or in part, when it has 
exhausted all practical recovery efforts and has concluded that there is no 
reasonable expectation of recovery of the financial asset.  Indicators that there 
 is no reasonable expectation of recovery include: cessation of enforcement 
activity; and, where the Company’s recovery method is through foreclosure of 
collateral and the value of the collateral is less than the outstanding contractual 
amounts of the financial assets to be written-off.  The Company still have 
enforceable right to receive payment even if the financial assets have been 
written off except in certain cases.   

 
4.3 Price Risk 
 
As of December 31, 2023 and 2024, the Company is not exposed to equity securities 
price risk since the Company holds no investments in equity securities classified as 
financial assets at FVTPL or financial assets at FVOCI. 
 
The following table sets forth the sensitivity of the Company’s other comprehensive 
income in 2023 to reasonable possible changes in quoted prices of financial assets at 
FVOCI with all other variables held constant: 
 

Change in interest rates (in basis points)    +100     -100  
 

Net unrealized fair value gains (losses)   
 on debt securities at FVOCI    P 23,000,000   P (23,000,000)  
 
  Total impact on other comprehensive income  P 23,000,000   P (23,000,000)  
 
The sensitivity is calculated by revaluing financial assets at FVOCI at the reporting 
date for the effects of the assumed changes in quoted prices. 

 
 
5. CATEGORIES AND OFFSETTING OF FINANCIAL ASSETS AND 

FINANCIAL LIABILITIES 
 
5.1 Carrying Amounts and Fair Values by Category 

 
In 2023, the Company has financial assets at FVOCI which have fair values equal to 
its carrying amounts as at December 31, 2023.  The Company has no other financial 
assets carried at fair value. 
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For the Company’s financial assets and financial liabilities carried at amortized cost 
as at December 31, 2024 and 2023, management has determined that their carrying 
amounts are equal to or approximately their fair values. 

 
The methods and assumptions used by the Company in estimating the fair value of 
the financial instruments are as follows: 
 
(i) Cash and Cash Equivalents and Money Market Placement 
     

The fair values of cash and cash equivalents and money market placement 
approximate carrying amounts given their short-term maturities. 

 
(ii) Financial Assets at FVOCI  
 

The fair value of financial assets at FVOCI which is related to corporate bonds is 
determined by direct reference to published price quoted in the Philippine Dealing 
and Exchange Corporation.   

 
(iii) Accounts Payable and Other Liabilities 
 

Fair values approximate carrying amounts given the short-term maturities of the 
liabilities. 

 
5.2 Fair Value Measurement and Disclosures 

 
5.2.1 Fair Value Hierarchy 

  
In accordance with PFRS 13, Fair Value Measurement, the fair value of financial 
assets and financial liabilities and non-financial assets which are measured at fair 
value on a recurring or non-recurring basis and those assets and liabilities not 
measured at fair value but for which fair value is disclosed in accordance with 
other relevant PFRS Accounting Standards, are categorized into three levels 
based on the significance of inputs used to measure the fair value.   

 
The fair value hierarchy has the following levels. 

 
• Level 1: quoted prices (unadjusted) in active markets for identical assets or 

  liabilities that an entity can access at the measurement date; 
 

• Level 2: inputs other than quoted prices included within Level 1 that are 
 observable for the asset or liability, either directly (i.e., as prices) or indirectly 
 (i.e., derived from prices); and, 

 
• Level 3: inputs for the asset or liability that are not based on observable 

  market data (unobservable inputs).  
 

The level within which the financial asset or liability is classified is determined 
based on the lowest level of significant input to the fair value measurement. 

 
For purposes of determining the market value at Level 1, a market is regarded 
as active if quoted prices are readily and regularly available from an exchange, 
dealer, broker, industry group, pricing service, or regulatory agency, and those 
prices represent actual and regularly occurring market transactions on an arm’s 
length basis. 
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For investments which do not have quoted market price, the fair value is 
determined by using generally acceptable pricing models and valuation 
techniques or by reference to the current market of another instrument which  
is substantially the same after taking into account the related credit risk of 
counterparties or is calculated based on the expected cash flows of the 
underlying net asset base of the instrument. 

 
When the Company uses valuation technique, it maximizes the use of 
observable market data where it is available and relies as little as possible on 
entity specific estimates.  If all significant inputs required to determine the fair 
value of an instrument are observable, the instrument is included in Level 2.  
Otherwise, it is included in Level 3. 

 
5.2.2 Financial Instrument Measured at Fair Value 

 
The Company acquired fixed rate bonds classified as financial assets at FVOCI as 
of December 31, 2023 and are carried at Level 1.  The fair value of financial assets 
at FVOCI which is related to corporate bonds is determined by direct reference to 
published price quoted in the Philippine Dealing and Exchange Corporation.    

  
The Company has no financial instruments measured at fair value as of  
December 31, 2024.   
 
There were neither transfers made between Levels 1 and 2 nor changes in Level 3 
instruments in both years. 

 
5.2.3 Financial Instruments Measured at Amortized Cost for Which Fair 

Value is Disclosed 
 

The following summarizes the fair value hierarchy of the Company’s financial 
assets and financial liabilities which are not measured at fair value in the statements 
of financial position but for which fair value is disclosed. 

 
 Notes  Level 1  Level 3  Total 
        
December 31, 2024        
        

Financial assets –        
Cash and cash equivalents 6  P  3,200,386,222   P -  P  3,200,386,222 

        
Financial liabilities –         

Accounts payable and 
other liabilities 8 

 
 P -  P       10,617,494  P       10,617,494 

        
December 31, 2023        

        
Financial assets:        

Cash and cash equivalents 6  P         7,785,645  P -  P         7,785,645 
Money market placements 6  3,941,346,704  -  3,941,346,704 
        
   P  3,949,132,349  -  P  3,949,132,349 
        

Financial liabilities –         
Accounts payable and 

other liabilities 8 
 

 P -  P       10,522,280  P       10,522,280 
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There have been no significant transfers between Levels 1 and 2 in the 
reporting periods. 

 
Summarized below are the information on how the fair values of the Company’s 
financial assets and financial liabilities are determined. 
 
(a) Financial Instruments in Level 1 

 
Cash and cash equivalents consist primarily of funds in the form of 
Philippine currency notes and coins held in the Company’s bank.  
Money market placements include short-term investments with original 
maturity of more than 90 days.  Carrying amounts approximate the fair 
values given the relatively short-term maturities of these instruments. 

 
(b) Financial Instruments in Level 3 

 
The Company classifies financial instruments such as Accounts payable and 
other receivables, have no quoted prices or observable market data where 
reference of fair value can be derived; hence, fair value is determined based 
on their discounted amount of estimated future cash flows expected to be 
received or paid, or based on their cost which management estimates to 
approximate their fair values. 

 
5.2.4 Fair Value Measurement for Non-Financial Assets 

 
As of December 31, 2024 and 2023, the Company’s non-financial asset pertains 
to creditable withholding taxes which is measured under Level 3.  
 

5.3 Offsetting of Financial Instruments 
 
Currently, all financial assets and financial liabilities are settled on a gross basis; 
however, each party will have the option to settle such amount on a net basis in the 
event of default of the other party.  As such, as of December 31, 2024 and 2023, the 
Company has no financial assets and liabilities with offsetting arrangement.  

 
 
6. CASH AND CASH EQUIVALENTS AND MONEY MARKET 

PLACEMENTS 
 

Cash and cash equivalents include the following components as of December 31: 
 

 Note  2024  2023 
      
Cash in banks 11(a)  P      2,582,770  P     1,488,858 
Short-term placements 11(a)  3,200,525,174  6,307,245 
   3,203,107,944  7,796,103 
Allowance for ECL   (2,721,722)  (10,458) 
      
   P3,200,386,222  P     7,785,645 

 
Cash in banks earn interest at rates based on daily bank deposit rate of 0.06% in 2024, 
2023 and 2022. 
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Short-term placements are made for varying periods of 47 days to 63 days in 2024, 
31 days to 143 days in 2023 and 67 days to 97 days in 2022, and earn interest at annual 
rate ranging between 6.03% to 6.38% in 2024, 5.75% to 6.40% in 2023 and 4.75% in 
2022 (see Note 11).   

 
Interest receivables amounting to P12,925,175 as of December 31, 2024 is presented 
as part of Cash and Cash Equivalents in the 2024 statement of financial position while 
interest receivable amounting to P31,098,122 as of December 31, 2023 is presented as 
part of Cash and Cash Equivalents and Money Market Placements in the 2023 
statement of financial position. 
 
The total interest income earned from cash in banks and short-term placements 
amounted to P234,024,634, P117,609,860 and P63,246,030 in 2024, 2023 and 2022, 
respectively,  which is presented as part of Interests and discounts account under 
Income in the Company’s statements of income. 

 
The Company recognized impairment loss on cash and cash equivalents amounting to 
P2,711,264, P3,379, P7,079 in 2024, 2023, and 2022, respectively, which is netted 
against Reversal of impairment and credit losses - net account under Income in 2024 
and is presented as part of Impairment and credit losses account under Operating 
Costs and Expenses in the 2023 and 2022 statements of income. 

 
Short-term placements as of December 31, 2024 and 2023 are presented in the 
statements of financial position as follows:   
   

   2024  2023 
      
Cash equivalents:      

Gross carrying amount   P3,200,525,174  P      6,307,245 
Allowance for ECL   (2,719,527)  (8,461) 

   3,197,805,647       6,298,784 
      
Money market placements:      

Gross carrying amount   -  3,946,640,877 
Allowance for ECL   -  (5,294,173) 
   -  3,941,346,704 

      
   P3,197,805,647  P3,947,645,488 

 
The reconciliation of the carrying amounts of the money market placements are as 
follows: 
 

   2024  2023 
      
Balance at the beginning of year   P3,941,346,704  P5,955,382,215 
Placements   1,988,400,000  3,915,550,000 
Maturities   (5,903,950,000)  (5,907,664,283) 
Collections of accrued interest income   (31,090,877)  (50,510,529) 
Accrued interest income   -  31,090,877 
Impairment recovery (loss)   5,294,173  (2,501,576) 
      
Balance at the end of year    P -  P3,941,346,704 
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The Company recognized impairment recovery (loss) on money market placements 
amounting to P5,294,173, (P2,501,576) and (P2,792,597) in 2024, 2023 and 2022, 
respectively, which is presented as part of Reversal of impairment and credit  
losses - net account under the Income section in 2024 and as part of Impairment and 
credit losses account under Operating Costs and Expenses section in 2023 and 2022 
in the statements of income. 

 
 
7. FINANCIAL ASSETS AT FVTPL AND FVOCI 
 

In 2021, the Company purchased P70,000,000 worth of UITF securities from BDO 
Unibank’s Trust & Investment Group (BDO TIG) which were classified as financial 
assets as at FVTPL.  In 2022, the Company redeemed all its remaining UITF 
resulting in a gain on redemption amounting to P62,625,034, is presented under 
Income in the 2022 statement of income (see Note 11).  

 
In 2023, the Company invested P6,020,004,237 in UITF with a term of one day and 
was redeemed resulting in a gain on redemption of P1,048,999 presented under 
Income in the 2023 statement of income.  The proceeds were reinvested in various 
debt securities (bonds) at a discount amounting to P6,006,005,297 and were classified 
as financial assets at FVOCI.    
 
On September 30, 2023 and December 9, 2023, Rizal Commercial Banking 
Corporation (RCBC) and Union Bank of the Philippines Fixed Rate Bonds matured 
amounting to P2,021,610,000 and P1,800,000,000, respectively, at face value.  

 
The composition of financial assets at FVOCI (debt securities) of the Company as of 
December 31, 2023 pertains to the following: 
 

Security Bank Corporation fixed rate bonds     P1,200,000,000 
RCBC fixed rate bonds     1,100,000,000 
     2,300,000,000 
Unamortized discount     (13,405,342) 
Unrealized fair value gains     10,123,209 
Accrued interest income     9,842,640 
      
     P2,306,560,507 

 
The reconciliation of the carrying amounts of financial assets at FVOCI are as follows: 
 

   2024  2023 
      
Beginning   P2,306,560,507  P - 
Acquisitions   -  6,006,005,297 
Disposals/redemption   (2,300,000,000)  (3,821,610,000) 
Transfer of realized fair value gains   (10,123,209)   
Amortization of discount   13,405,342  102,199,361 
Collections of accrued interest income   (9,842,640)  - 
Unrealized fair value gains (losses)   -  10,123,209 
Accrued interest income   -  9,842,640 
      
   P -  P2,306,560,507 
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Financial assets at FVOCI earn interest at fixed rates ranging from 2.75% to 3.74% 
in 2024 and 2023 with an original term of 1.5 to 3 years.  The total interest income 
earned amounted to P28,824,143 and P225,064,699 in 2024 and 2023, respectively, 
(nil in 2022), which is presented as part of Interests and discounts account under 
Income in the Company’s statements of income. 
 
In 2023, the Company recognized fair value gains on financial assets at FVOCI 
amounting to P10,123,209.  The fair values of these financial assets have been 
determined based on quoted prices in active markets (see Note 5).  The fair value 
gains were subsequently transferred to profit or loss upon redemption in 2024. 

 
In 2023, the Company also recognized impairment loss on financial assets at FVOCI 
amounting to P3,630,406, which is presented as part of Impairment and credit losses 
account under Operating Costs and Expenses in the 2023 statement of income and 
is added to the fair value gains on debt instruments at FVOCI under items that are 
reclassified subsequently to profit or loss in the 2023 statement of comprehensive 
income.  The recognized impairment loss on financial assets at FVOCI amounting to 
P3,630,406 was reversed upon redemption in 2024, and is presented as part of 
Reversal of impairment and credit losses - net account under Income in the 2024 
statement of income.  
 
In 2023, the Company reclassified its cash flows from placements and redemptions of 
UITF from investing activities to operating activities in the 2022 statement of cash flows 
following the change in its business purpose to a holding company in 2022. 

 
 
8. ACCOUNTS PAYABLE AND OTHER LIABILITIES 
 
  Accounts payable and other liabilities consist of the following: 
 

   2024  2023 
      
Accounts payable   P    10,617,494  P   10,522,280 
Withholding taxes payable   161,938  132,823 
      
   P    10,779,432  P   10,655,103 

 
 
9. EQUITY 
  

9.1 Capital Management Objectives, Policies and Procedures 
 
   The Company’s capital management objectives are: 

 
• to provide an adequate return to shareholders by pricing products 

commensurately with the level of risk; and, 
 

• to ensure the Company’s ability to continue as a going concern. 
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The Company sets the amount of capital in proportion to its overall financing 
structure and the Company manages the capital structure and adjusts it in light of 
changes in economic conditions and the risk characteristics of the underlying assets.  
In order to maintain or adjust the capital structure, the Company may adjust the 
amount of dividends paid to shareholders, return capital to shareholders, issue new 
shares, or sell assets to reduce debt. 
 
The Company’s capital and overall financing as of December 31, 2024 and 2023 are 
shown below.  
 

   2024  2023 
      
Total equity   P3,317,085,348  P6,369,899,523 
Cash and cash equivalents   (3,200,386,222)  (7,785,645) 
Money market placements - net   -  (3,941,346,704) 
      
Net capital   P   116,699,126  P2,420,767,174 
      
Overall financing (total equity)   P3,317,085,348  P6,369,899,523 
      
Capital-to-overall financing ratio   0.04 : 1.00  0.38 : 1.00 

 
As of December 31, 2024 and 2023, the Company complies with this minimum  
paid-up capital requirement.   

 
9.2 Preferred Shares 

 
  The Company has 200,000 authorized preferred shares at P100 par value a share 

with the following features: 
 

(a) Issued serially in blocks of not less than 100,000 shares; 
(b) No pre-emptive rights to any or all issues on other disposition of preferred shares; 
(c) Entitled to cumulative dividends at a rate not higher than 20% yearly; 
(d) Subject to call or with rights for their redemption, either mandatory at a fixed or 

determinable date after issue; and, 
(e) Non-voting, except in cases expressly provided for by law. 

 
  None of these authorized preferred shares have been issued as of December 31, 

2024 and 2023. 
 

9.3 Common Shares 
 

As of December 31, 2024 and 2023, out of the total authorized capital stock of 
3,400,000,000 common shares with par value of P1.00 per share, 2,162,475,312 
common shares, net of treasury shares of 62,693,718 are issued and outstanding.  
 
9.4 Retained Earnings – Free  

 
The Company’s retained earnings are restricted to the extent of the cost of the 
treasury shares amounting to P81,776,628 as of the end of the reporting periods. 
 
On April 12, 2024, the Company’s BOD approved the declaration of cash dividends 
amounting to P3,243,712,968 (P1.50 per share) to all stockholders of record as of 
April 30, 2024, and was paid on May 10, 2024. 
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9.5 Track Record of Registration of Securities 
 

On January 6, 1997, the Company was listed with the PSE with 106,100,000 additional 
common shares and 15,120,000 existing common shares with par value of P1.00 per 
share.  The listing was approved by the SEC in May 1996. 
 
On January 27, 2020, the PSE approved the request of the Company for the 
voluntary trading suspension of its shares.  This is to allow the investing public an 
equal access to the information about the Share Purchase Agreement entered by 
BDO Unibank on January 24, 2020 for making informed decisions.  

 
The trading of DHI shares in the PSE was originally placed on hold since 
January 27, 2020 due to a voluntary trading suspension and a SEC requirement to 
amend the Company’s registration statement. 
 
As of January 20, 2020, the Company’s number of shares registered totaled 
3,400,000,000 with par value of P1.00 per share and closed at a price of P3.16. 
 
Subsequently, the SEC lifted its Order of Suspension on July 1, 2024, while the PSE 
resolved to lift the trading suspension of the Company effective August 20, 2024 after 
the Company filed its Comprehensive Corporate Disclosure. 
 
The Company’s listed shares closed at P1.60 per share on the last trading day of 2024. 

 
 
10. OTHER INCOME 
 

In 2022, the Company recognized income from recovery of previously charged-off 
accounts amounting to P950,000 and miscellaneous income amounting to P4,650.  
There were no similar transactions in 2024 and 2023. 

 
 
11. RELATED PARTY TRANSACTIONS 
 

The Company’s related parties are BDO Unibank, BDO TIG and BDO Finance 
Corporation (BDOFC) as described below. 

 
The summary of the Company’s significant transactions with its related parties in 
2024, 2023 and 2022 are as follows: 
 
   Amount of Transaction  
 Notes  2024  2023  2022  
         
Stockholders         

Cash dividends declared and paid 9.4  P   3,243,712,968  P -  P -  
         
Ultimate parent company 

(BDO Unibank)        
 

Interest income on short-term placements 
and investments (a)  64,611,907  77,869,196  63,241,061  

Trust fees (d)  5,005,480  3,591,034  -  
Service fees (b)  570,196  360,250  302,100  
Interest income on savings and 

demand deposits (a)  16,424  9,385  4,969  
UITF redemption (c)  -  6,021,053,236  5,927,789,668  
UITF placement (c)  -  6,020,004,237  -  
Realized fair value gains (c)  -  1,048,999  62,625,034  
 
 
         



   - 22 - 

   Amount of Transaction  
 Notes  2024  2023  2022  

 
Related party under common 

Ownership (BDOFC)         
Management fees (e)  504,000  336,000  -  

         
Others         

Director’s fees (f)  2,193,333  2,182,222  2,933,333  
 

Below is the summary of the outstanding balances with each related party as of  
December 31, 2024 and 2023. 
 
   Outstanding Balance 
 Note  2024  2023  
       
Ultimate parent company 

(BDO Unibank)      
 

Savings and demand deposits (a)  P          2,582,770  P           1,488,858  
Short-term placements (a)  -  6,300,000  
Accrued interest receivables 

on short-term placements (a)  -  7,245  
 

(a) The Company maintains savings and demand deposit and short-term placement 
accounts with BDO Unibank.  As of December 31, 2024 and 2023, savings and 
demand deposit and short-term placements accounts maintained with BDO 
Unibank are included under Cash and Cash Equivalents and Money Market 
Placement account in the statements of financial position (see Note 6).  The 
savings and demand deposits generally earn interest at annual rate of 0.06% in 
2024, 2023 and 2022 and short-term placements earn interest at an effective rate 
of nil in 2024, 5.75% in 2023 and 4.75% in 2022.  Interest income earned on these 
deposits is reported as Interests and discounts account in the statements of 
income.  

 
(b) The Company entered into an agreement with BDO Unibank on stock transfer 

services. Service fees paid by the Company to BDO Unibank are shown as part of 
Other Expenses account under Operating Costs and Expenses in the statements 
of income.  There were no outstanding receivable and payable on these 
transactions as of December 31, 2024 and 2023. 

 
(c) In 2021, the Company purchased UITF amounting to P70,000,000 from BDO 

TIG and recognized unrealized fair value gain of P54,997,429 presented under 
Income in the 2021 statement of income.  In 2022, the Company redeemed all its 
remaining UITF resulting in realized fair value gains amounting to P62,625,034.  
In April 2023, the Company purchased and redeemed UITF amounting to 
P6,020,004,237 which resulted to a realized fair value gains amounted to 
P1,048,999.  Realized fair value gains are presented under Income in the 2023 and 
2022 statements of income (see Note 7).  There was no similar transaction in 
2024. 
 

(d) In April 2023, the Company entered into an investment management agreement 
with BDO TIG for services related to the Company’s fund management.  Fees 
paid by the Company to BDO-TIG is reported as Trust Fees account under 
Operating Costs and Expenses in the 2024 and 2023 statements of income.  There 
were no outstanding payable on these transactions as of December 31, 2024 and 
2023. 
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(e) In May 2023, the Company entered into a service level agreement with BDOFC 
wherein BDOFC will charge the Company for certain management services that 
the former provides to the latter.  Management fees paid by the Company to 
BDOFC are shown as part of Other Expenses account under Operating Costs 
and Expenses in the 2024 and 2023 statements of income.  There was no 
outstanding payable arising from this transaction in 2024 and 2023. 
 

(f) The Company recognized Director's fees amounting to P2,193,333, P2,182,222, 
and P2,933,333, in 2024, 2023, and 2022, respectively, and is presented under 
Operating Costs and Expenses account in the statements of income.  There was 
no outstanding payable arising from these transactions as of December 31, 2024 
and 2023. 

 
 
12. TAXES 
 

12.1 Taxes and Licenses 
 

This account is composed of the following: 
 

   2024  2023  2022 
        
Deficiency taxes   P       604,609  P -  P - 
Documentary stamp tax   116,853  6,917  149,790 
Local tax   2,472  799,002  3,457 
Gross receipt tax   -   -  6,672,544 
Others   814,736  824,205  840,204 

        
   P    1,538,670  P     1,630,124  P     7,665,995 

 
12.2 Current and Deferred Taxes 

 
The components of tax expense for the years ended December 31 follow: 

 
 2024  2023  2022 
      
Reported in statements of income      

Current tax expense:      
Final tax 20% P 49,888,687  P    48,329,174  P  25,174,213 
MCIT at 1% in 2022 -  -  9,547 
      

 P 49,888,687  P    48,329,174  P  25,183,760 
      
Reported in statements of comprehensive income (loss)      

Deferred tax (income) expense on       
Unrealized fair value losses (gains) on 

Financial assets at FVOCI (P 2,530,802)  P      2,530,802   P - 
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A reconciliation of tax on pretax profit computed at the applicable statutory rates to 
tax expense reported in the statements of income follows: 

 
 2024  2023  2022 
      
Tax on pretax profit at 25% P 63,002,573  P   81,402,602  P  23,611,744 
Adjustment for income subjected 

to lower tax rate (15,823,507)  (37,601,716)  (6,293,553) 
Tax effects of:      

Unrecognized deferred tax assets on:      
Net operating loss carry-over (NOLCO) 3,196,929  2,975,581  3,729,610 
MCIT -  -  9,547 

Non-taxable income (1,553,329)  -  - 
Non-deductible expenses 1,066,021  1,552,707  4,126,412 

      
Tax expense P 49,888,687  P   48,329,174  P  25,183,760 

 
The Company is subject to MCIT, which is computed at 2% of gross income in 
2024, 1.5% of gross income in 2023 and 1% of gross income in 2022, as defined 
under tax regulations or RCIT, whichever is higher.  In 2024, 2023 and 2022, the 
Company claimed itemized deductions in computing for its income tax due. 

 
In 2024 and prior years, the Company has not recognized deferred tax assets on certain 
temporary differences, NOLCO and other tax credits since management believes that 
the future income tax benefits will not be realized within the availment period, as 
defined under the tax regulations.  In 2023, the Company recognized deferred tax 
liability on unrealized fair value gains on financial assets at FVOCI.  In 2024, the 
Company derecognized the deferred tax liability upon maturity of its financial assets at 
FVOCI (see Note 7). 

 
Presented below are the details of the Company’s remaining NOLCO, which can be 
claimed as deductions from taxable income within three to five years from the year the 
tax loss is incurred.  Specifically, NOLCO incurred in 2021 and 2020 can be claimed as 
a deductions from the gross income until 2025 and 2026, respectively in accordance 
with the R.A. No. 11494, Bayanihan to Recover as One Act.  In 2022, the NOLCO period 
is reverted back to within three years from the year the tax loss was incurred. 

 
Year 

Incurred 
 Original 

Amount  
Applied 
Amount  

Expired 
Amount  

Remaining 
Amount  

Valid 
Until 

           
2024  P    12,787,715  P -  P -  P   12,787,715  2027 
2023  11,902,324  -  -  11,902,324  2026 
2022  14,918,441  -  -  14,918,441  2025 
2021  14,910,709  -  -  14,910,709  2026 
2020  172,289,847  -  -  172,289,847  2025 

           
  P 226,809,036  P -  P -  P 226,809,036   

 
Presented below are the details of the Company’s remaining MCIT for the years 2022 
and 2021. 

 
Year 

Incurred 
 Original 

Amount  
Applied 
Amount  

Expired 
Amount  

Remaining 
Amount  

Valid 
Until 

           
2022  P            9,547  P -  P -  P            9,547  2025 
2021  20,690  -  (20,690)  -  2024 

           
  P          30,237  P -  (P       20,690)  P           9,547   
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12.3 Supplementary Information Required Under Revenue Regulations 
(RR) No. 15-2010  

 
The Bureau of Internal Revenue (BIR) issued RR No. 15-2010 which required certain 
supplementary information to be disclosed as part of the notes to financial statements.  
The supplementary information is, however, not a required part of the basic financial 
statements prepared in accordance with PFRS Accounting Standards; it is neither a 
required disclosure under the SEC rules and regulations covering the form and content 
of financial statements under the Revised Securities Regulation Code Rule 68. 
 
The Company presented this tax information required by the BIR as a supplementary 
schedule filed separately from the basic financial statements. 

 
 
13. EARNINGS PER SHARE 
 

Basic earnings per share were computed as follows: 
 

 2024  2023  2022 
      
Net profit P202,121,606  P277,281,232  P 69,263,216 
Divided by the weighted average number 

of outstanding common shares – net* 2,162,475,312  2,162,475,312  2,162,475,312 
      

Basic earnings per share  P           0.09  P            0.13  P              0.03 
 
 * net of treasury shares 
 

There were no outstanding dilutive potential common shares as of December 31, 
2024, 2023 and 2022. 

 
 
14. CONTINGENT LIABILITIES AND COMMITMENTS 
 

In the ordinary course of business, the Company incurs contingent liabilities and 
commitments arising from normal business transactions which are not reflected in the 
accompanying financial statements.  As of December 31, 2024, management does not 
anticipate significant losses from these contingencies and commitments that would 
adversely affect the Company’s financial position and results of operations. 

 
 
15. MATURITY ANALYSIS OF ASSETS AND LIABILITIES 
 

Except for the Company’s deferred tax liability, all assets and liabilities as of 
December 31, 2024 and 2023 have contractual maturity and settlement dates of within 
one year. 
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Report of Independent Auditors 
to Accompany Supplementary  
Information Required by the  
Securities and Exchange Commission  
Filed Separately from the  
Basic Financial Statements 
 
 
The Board of Directors and the Stockholders  
Dominion Holdings, Inc.  
(Formerly: BDO Leasing and Finance, Inc.) 
(A Subsidiary of BDO Unibank, Inc.) 
39th Floor, BDO Corporate Center Ortigas 
12 ADB Avenue, Ortigas Center 
Mandaluyong City 
 
 
We have audited the financial statements of Dominion Holdings, Inc. for the year ended 
December 31, 2024, on which we have rendered our report thereon dated February 19, 2025.  
Our audit was conducted for the purpose of forming an opinion on the basic financial statements 
taken as a whole.  The applicable supplementary information (see List of Supplementary 
Information) is presented for purposes of additional analysis in compliance with the requirements 
of Revised Securities Regulation Code Rule 68, and is not a required part of the basic financial 
statements prepared in accordance with Philippine Financial Reporting Standards.  Such 
supplementary information is the responsibility of the Company’s management.  The 
supplementary information has been subjected to the auditing procedures applied in the  
audit of the basic financial statements and, in our opinion, is fairly stated in all material  
respects in relation to the basic financial statements taken as a whole. 
 
 
      PUNONGBAYAN & ARAULLO 

 
 
 
 

 By: Yusoph A. Maute 
  Partner 
   
  CPA Reg. No. 0140306 
  TIN 415-417-641 
  PTR No. 10465908, January 2, 2025, Makati City 
  BIR AN 08-002551-046-2023 (until January 24, 2026) 
  BOA/PRC Cert. of Reg. No. 0002/P-018 (until August 12, 2027) 
 
  
      February 19, 2025 
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Name of issuing entity and association of each issue
Number of shares or 
principal amount of 

bonds or notes
Amount shown on the 

balance sheet
Valued based on the 
market quotation at 
balance sheet date

Income received and 
accrued

DOMINION HOLDINGS, INC.
 (Formerly: BDO Leasing and Finance, Inc.)

(A Subsidiary of BDO Unibank, Inc.)
Schedule A - Financial Assets

 - nothing to report -

December 31, 2024
(Amount in Philippine Pesos)

2 of 8



Name and designation of debtor Balance at beginning 
of period Additions Amounts collected Amounts written 

off Current Not current Balance at end of 
period

DOMINION HOLDINGS, INC.

Schedule B - Amounts Receivable from Directors, Officers, Employees, Related Parties and Principal Stockholders (Other than Related Parties)
December 31, 2024

Deductions Ending Balance

(A Subsidiary of BDO Unibank, Inc.)

(Amount in Philippine Pesos)

 (Formerly: BDO Leasing and Finance, Inc.)

 - nothing to report -
PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPP
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Name and Designation of debtor Balance at beginning 
of period Additions Amounts collected Amounts written off Current Non-current Balance at end of 

period

(Amount in Philippine Pesos)

 - nothing to report -

DOMINION HOLDINGS, INC.

Schedule C - Amounts Receivable from Related Parties which are eliminated during the consolidation of financial statements
December 31, 2024

Deductions

(A Subsidiary of BDO Unibank, Inc.)
 (Formerly: BDO Leasing and Finance, Inc.)

4 of 8



Title of issue and type of obligation Amount authorized by 
indenture

Amount shown under 
caption"Current portion 

of long-term debt" in 
related balance sheet

Amount shown under 
caption"Long-Term Debt" in 

related balance sheet
Interest Rate Maturity Date

 - nothing to report -  

DOMINION HOLDINGS, INC.

(A Subsidiary of BDO Unibank, Inc.)
Schedule D - Long-Term Debt

December 31, 2024
(Amount in Philippine Pesos)

 (Formerly: BDO Leasing and Finance, Inc.)

5 of 8



Name of related party Balance at beginning of 
period Balance at end of period

 - nothing to report -

DOMINION HOLDINGS, INC.

Schedule E - Indebtedness to Related Parties
December 31, 2024

(A Subsidiary of BDO Unibank, Inc.)

(Amount in Philippine Pesos)

 (Formerly: BDO Leasing and Finance, Inc.)

6 of 8



Name of issuing entity of 
securities guaranteed by the 

company for which this 
statement is filed

Title of issue of each 
class of securities 

guaranteed

Total amount 
guaranteed and 

outstanding

Amount owned by 
person for which 
statement is filed

Nature of 
guarantee

 - nothing to report -

DOMINION HOLDINGS, INC.

Schedule F - Guarantees of Securities of Other Issuers
December 31, 2024

(A Subsidiary of BDO Unibank, Inc.)

(Amount in Philippine Pesos)

 (Formerly: BDO Leasing and Finance, Inc.)

7 of 8



Title of Issue Number of shares 
authorized

Number of shares issued 
and outstanding as shown 
under the related balance 

sheet caption

Number of shares 
reserved for options, 

warrants, coversion and 
other rights

Related parties Directors, officers 
and employees Others

Preferred Shares 200,000                       -                                        -                                   -                            -                         -                              

Common shares 3,400,000,000             2,162,475,312                       1,914,711,807            24,520                   247,738,985                

            BDO Unibank Inc. 1,914,711,807            

*Determination of number of shares and outstanding
Number of shares issued 2,225,169,030                       
Less shares held in treasury 62,693,718                            

2,162,475,312                       

DOMINION HOLDINGS, INC.

Schedule G - Capital Stock
December 31, 2024

Number of shares held by

(A Subsidiary of BDO Unibank, Inc.)

(Amount in Philippine Pesos)

 (Formerly: BDO Leasing and Finance, Inc.)

8 of 8



Unappropriated Retained Earnings at Beginning of Year  3,562,412,004  P                   

Items that are directly debited to Unappropriated Retained Earnings
Dividend declaration during the reporting period 3,243,712,968 )(                       

Unappropriated Retained Earnings at Beginning of Year, as adjusted  318,699,036                          

Net Income for the Current Year  202,121,606                          

Unappropriated Retained Earnings Available for Dividend Distribution at End of Year  520,820,642  P                     

DOMINION HOLDINGS, INC. 
(Formerly: BDO Leasing and Finance, Inc.)

BDO Corporate Center Ortigas, 12 ADB Avenue, Ortigas Center, Mandaluyong City
Reconciliation of Retained Earnings Available for Dividend Declaration

December 31, 2024



2024 2023

Total Audit Fees  131,000  P                             127,308  P                             

Total Non-Audit Fees
Annual Stockholders' Meeting Tabulation 50,000                                   50,000                                    

Total Audit and Non-audit Fees  181,000  P                             177,308  P                             

(Formerly: BDO Leasing and Finance, Inc.)
DOMINION HOLDINGS, INC. 

Supplementary Schedule of External Auditor Fee-Related Information
For the Years Ended December 31, 2024 and 2023



BDO Conglomerate Structure
BDO Unibank, Inc. Group Map 
As of December 31, 2024
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BDO Network Bank, Inc. 2
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BDO Capital & Investment 
Corporation 2
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Company, Inc. 2 
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Report of Independent Auditors  
on Components of 
Financial Soundness Indicators 
 
 
The Board of Directors and the Stockholders  
Dominion Holdings, Inc. 
(Formerly: BDO Leasing and Finance, Inc.) 
(A Subsidiary of BDO Unibank, Inc.) 
39th Floor, BDO Corporate Center Ortigas 
12 ADB Avenue, Ortigas Center 
Mandaluyong City 
 
 
We have audited, in accordance with Philippine Standards on Auditing, the financial statements 
of Dominion Holdings, Inc., for the years ended December 31, 2024 and 2023 and for each of 
the three years in the period ended December 31, 2024, on which we have rendered our report 
thereon dated February 19, 2025.  Our audit was made for the purpose of forming an opinion 
on the basic financial statements taken as a whole.  The Supplementary Schedule on  
Financial Soundness Indicators, including their definitions, formulas, calculation,  
and their appropriateness or usefulness to the intended users, are the responsibility of the  
Company’s management.  These financial soundness indicators are not measures of operating 
performance defined by Philippine Financial Reporting Standards (PFRS Accounting 
Standards) and may not be comparable to similarly titled measures presented by other 
companies.  This schedule is presented for the purposes of complying with the Revised 
Securities Regulation Code Rule 68 issued by the Securities and Exchange Commission and is 
not a required part of the basic financial statements prepared in accordance with PFRS 
Accounting Standards.  The components of these financial soundness indicators have been 
traced to the Company’s financial statements as at December 31, 2024 and 2023 and for each 
of the three years in the period ended December 31, 2024 and no material exceptions were 
noted. 
 
 
 PUNONGBAYAN & ARAULLO 

 
 
 
 

 By: Yusoph A. Maute 
  Partner 
   
  CPA Reg. No. 0140306 
  TIN 415-417-641 
  PTR No. 10465908, January 2, 2025, Makati City 
  BIR AN 08-002551-046-2023 (until January 24, 2026) 
  BOA/PRC Cert. of Reg. No. 0002/P-018 (until August 12, 2027) 
 
 
      February 19, 2025 



(Formerly: BDO Leasing and Finance, Inc.)

2024 2023 2024 2023

I. Current/liquidity ratios

Current ratio

3,327,864,780       6,383,085,428        308.72 599.06                   
10,779,432            10,655,103             

Acid Test Ratio

3,327,864,780       6,383,085,428        308.72 599.06                   
10,779,432            10,655,103             

II. Solvency ratios; debt-to-equity ratios

Solvency ratio

202,121,606          277,281,232           18.75                     21.03                     
10,779,432            13,185,905             

Debt-to-equity ratio

10,779,432            13,185,905             0.00                      0.00                       
3,317,085,348       6,369,899,523        

III. Asset-to-equity ratio

Asset-to-equity ratio

3,327,864,780       6,383,085,428        1.00                       1.00                       
3,317,085,348       6,369,899,523        

IV. Interest coverage ratio

Interest coverage ratio

253,109,959          325,610,406           0.00 0.00 
-                        -                        

V. Profitability ratios

Net profit margin

202,121,606          277,281,232           75.12% 80.67%
269,062,092          343,723,558           

Return on equity

202,121,606          277,281,232           4.17% 4.45%
4,843,492,436       6,225,647,501        

Return on assets

202,121,606          277,281,232           4.16% 4.44%
4,855,475,104       6,240,293,652        

Total current assets
Total current liabilities

Quick assets

Net Profit
Interest income + Other operating income

Net profit
Average equity

Dominion Holdings, Inc.

Financial Ratios
December 31, 2024 and 2023
(Amounts Philippine Pesos)

Net profit
Average assets

Total liabilities
Total equity

Total assets
Total equity

Earnings before interest and taxes
Interest expense

Total current liabilities

(After tax net profit + Depreciation)
Total liabilities



VI. Others

Total real estate investments to Assets

-                        -                        0.00% 0.00%
3,327,864,780       6,383,085,428        

Loans to Assets

-                        -                        0.00% 0.00%
3,327,864,780       6,383,085,428        

DOSRI to Net worth

-                        -                        0.00% 0.00%
3,317,085,348       6,369,899,523        

Amount of receivable from a single corporation to
Total receivables

-                        -                        0.00% 0.00%
-                        -                        

Total loans and other receivables

Total assets

Total assets

Total loans and other receivables

Receivables from Directors, Officers, 
Stakeholders and Related Interests

Total equity

Loan to a single corporation

Total investment properties

 - 2 -



 
 
 
 
 
 
 
 
 
 
 

 
 

 

Sustainability Report 
 
 

This report is BDO Unibank’s seventh Sustainability Report outlining the Bank’s economic, 
environmental, social, and governance performance from January to December 2024. It is 
a substantiation of BDO’s commitment to the United Nations Sustainable Development 
Goals (UN SDGs), the principles of the United Nations Global Compact, and the 
Greenhouse Gas Protocol (GhG) Protocol. This report has been prepared in accordance 
with the GRI Standards 2021. For the Content Index – Essential Service, GRI Services 
reviewed that the GRI content index has been presented, in a way consistent with the 
requirements for reporting in accordance with the GRI Standards, and that the information 
in the index is clearly presented and accessible to the stakeholders. The report was also 
prepared in reference to the International Financial Reporting Standards (IFRS) 1 and 2, 
the Task Force for Climate-related Financial Disclosures (TCFD) recommendations, and 
the Sustainability Accounting Standards Board (SASB) standards. 
 
This report covers the sustainability efforts of BDO Unibank and its subsidiaries and 
affiliates, including BDO Private Bank, BDO Network Bank, BDO Capital & Investment, 
BDO Life, BDO Insure, and Dominion Holdings, Inc. 
 
This report should be read in tandem with the 2024 BDO Annual Report and expanded 
disclosures found on the BDO website at www.bdo.com.ph. 
 
BDO Sustainability Report is accessible thru:  2024 BDO Sustainability 
Report_Final.pdf 

 

http://www.bdo.com.ph/
https://mybdo-my.sharepoint.com/:b:/g/personal/alvarez_marla_bdo_com_ph/Eb__6WmEWCZFgoCmih52N8cB_wdMQA73UAZTifhVNZgvmA
https://mybdo-my.sharepoint.com/:b:/g/personal/alvarez_marla_bdo_com_ph/Eb__6WmEWCZFgoCmih52N8cB_wdMQA73UAZTifhVNZgvmA
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This report is BDO Unibank’s seventh Sustainability 
Report outlining the Bank’s economic, environmental, 
social, and governance performance from January 
to December 2024. It is a substantiation of BDO’s 
commitment to the United Nations Sustainable 
Development Goals (UN SDGs), the principles 
of the United Nations Global Compact, and the 
Greenhouse Gas Protocol (GhG) Protocol. This 
report has been prepared in accordance with 
the GRI Standards 2021. For the Content Index – 
Essential Service, GRI Services reviewed that the 
GRI content index has been presented, in a way 
consistent with the requirements for reporting in 
accordance with the GRI Standards, and that the 
information in the index is clearly presented and 
accessible to the stakeholders. The report was also 
prepared in reference to the International Financial 
Reporting Standards (IFRS) 1 and 2, the Task Force 
for Climate-related Financial Disclosures (TCFD) 
recommendations, and the Sustainability Accounting 
Standards Board (SASB) standards. 

This report covers the sustainability efforts of BDO 
Unibank and its subsidiaries and affiliates, including 
BDO Private Bank, BDO Network Bank, BDO Capital 
& Investment, BDO Life, BDO Insure, and Dominion 
Holdings, Inc.

This report should be read in tandem with the 2024 
BDO Annual Report and expanded disclosures on the 
BDO website at www.bdo.com.ph. 

About the Report
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BDO’s Footprint 2-1

BDO is a full-service universal bank in the Philippines, providing a complete array of industry-leading 
products and services including Lending (corporate and consumer), Deposit-taking, Foreign Exchange, 
Brokering, Trust and Investments, Credit Cards, Retail Cash Cards, Corporate Cash Management, and 
Remittances. Through its local subsidiaries, the Bank offers Investment Banking, Private Banking, 
Leasing and Finance, Rural Banking, Life Insurance, Property and Casualty Insurance Brokerage, and 
Online and Traditional Stock Brokerage Services.

BDO’s institutional strengths and value-added products and services hold the key to its successful 
business relationships with customers. Its branches remain at the forefront of setting high standards 
as a sales- and service-oriented, customer-focused force. The Bank has the largest distribution 
network with over 1,700 operating branches and more than 5,800 teller machines nationwide. BDO has 
16 international offices (including full-service branch offices in Hong Kong and Singapore) spread across 
Asia, Europe, North America, and the Middle East.

The Bank also offers digital banking solutions to make banking easier, faster, and more secure for its clients.

Through selective acquisitions and organic growth, BDO has positioned itself for increased balance 
sheet strength and continued expansion into new markets. As of December 31, 2024, BDO is the 
country’s largest bank in terms of total resources, customer loans, deposits, assets under management 
and capital, as well as branch and ATM network nationwide.

BDO is a member of the SM Group, one of the country’s largest and most successful conglomerates 
with businesses spanning retail, mall operations, property development (residential, commercial, hotels 
and resorts), and financial services. Although part of a conglomerate, BDO’s day-to-day operations 
are handled by a team of professional managers and bank officers. Further, the Bank has one of the 
industry’s strongest Board of Directors, composed of professionals with extensive experience in various 
fields that include banking and finance, accounting, law, and business.

Corporate Mission 2-1

To be the preferred bank in every market we serve.

Corporate Vision 2-1

To be the leading Philippine bank and financial services company that empowers customers to 
achieve their goals and aspirations, combining our entrepreneurial spirit, international perspective, and 
intense customer focus to deliver a personalized banking experience that is easy, straightforward, and 
convenient, while taking pride in building long-term relationships and finding better ways to deliver 
offerings of the highest standard.

Core Values 2-1

Commitment to Customers. We are committed to delivering products and services that surpass 
customer expectations in value and every aspect of customer service, while remaining prudent and 
trustworthy stewards of their wealth. 

Commitment to a Dynamic and Efficient Organization. We are committed to creating an organization 
that is flexible, responds to change, and encourages innovation and creativity; we are committed to the 
process of continuous improvement in everything we do. 

Commitment to Employees. We are committed to our employees’ growth and development and 
we will nurture them in an environment where excellence, integrity, teamwork, professionalism, and 
performance are valued above all else. 

Commitment to Shareholders. We are committed to providing our shareholders with superior returns 
over the long term.
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AA263.8 billion
(US$4.6 billion) 
Direct Economic Value Generated

AA3.2 trillion
(US$55.8 billion) 
Gross Customer Loans

AA3.8 trillion
(US$65.6 billion) 
Total Deposits

AA577.4 billion
(US$10 billion) 
Capital

AA4.9 trillion
(US$84.3 billion) 
Total Resources

AA82 billion
(US$1.4 billion)  
Net Income

AA759.2 billion
(US$13.1 billion) 
Market Capitalization

AA1.04 trillion
(US$17.9 billion) 
Total Sustainable Finance Funded 
to date

1,793 2-1

Branches and Banking Offices  
including foreign branches in  
Hong Kong and Singapore 

5,815 2-1
Teller Machines Nationwide  
(ATMs, Cash Accept Machines,  
Universal Teller Machines)

US$1=P57.85
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Message from the 
Chairperson

Dear Clients and Shareholders,
We recognize that building a more resilient and prosperous future for our 
country is challenging, but it is within reach when we unite and commit to a 
shared vision.
Since 2010, BDO has championed sustainable finance to create more 
opportunities, generate livelihood, and foster a climate-resilient economy 
in the Philippines. As a pioneer in this space, we have continued to finance 
large-scale projects for key industries critical to economic development, 
boosting local economies while contributing to reducing the country’s 
carbon footprint.
In 2024, we successfully issued our second and third ASEAN Sustainability 
Bonds under the BDO Sustainable Finance Framework to finance green 
and social projects, ranging from renewable energy to clean transport and 
sustainable agriculture and fisheries. The overwhelming support from retail 
and institutional investors for these financial instruments, issued at record 
highs of P63.3 billion and P55.7 billion, respectively, reaffirms confidence in 
BDO’s leadership and credibility in sustainable finance.
We have supported key environmental and social projects that are intended 
to help national development:
Empower entrepreneurs through microfinance Through BDO Network 
Bank, we provide microfinance and salary loan services tailored to small 
businesses and government employees in urban and rural areas, most 
of them women-owned and women-led enterprises, enabling women to 
become financially independent and valued economic contributors. 
Offer financial inclusion for all By continuously expanding our physical 
and digital presence, we have bridged financial gaps for underserved and 
unbanked communities. Coupled with our financial literacy programs, 
we equip individuals in various sectors and Micro, Small, and Medium 
Enterprises (MSMEs) with the knowledge and skills to manage their finances 
effectively and for the long term. 
Expand enhanced community well-being Our investments in essential 
services and infrastructure have improved quality of life, empowering 
communities to thrive sustainably. To date, BDO Foundation has 
rehabilitated 192 rural health units nationwide, improving access to essential 
healthcare, especially in underserved rural areas, demonstrating our 
dedication to uplifting health standards across the Philippines. Our large 
number of BDO employees, through the Employee Volunteer Program, 
have actively contributed to disaster recovery efforts, alongside supporting 
poverty alleviation and hunger relief, promoting environmental conservation, 
advancing education, and financial literacy.
We remain committed in our mission to support industries and 
communities that drive national development, economic growth, and  
resilience.
On behalf of BDO, I extend my gratitude to our employees, clients, 
investors, shareholders, regulators, partners, and other stakeholders 
for their invaluable contributions to our efforts and shared success. 
Thank you for your trust and support as we move toward a better, more 
sustainable future.

Yours truly,

Teresita T. Sy 
Chairperson

“We remain 
steadfast in our 
mission to support 
industries and 
communities that 
drive national 
development, 
economic growth, 
and resilience.”
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Message from the 
President and CEO

Dear Stakeholders,
Our commitment to sustainability is rooted in good, practical and sustainable 
policies. These principles guide us in integrating sustainability into our 
business operations and decision-making processes, ensuring that we 
remain focused on creating shared value for all our stakeholders as part of 
our day-to-day activities. In BDO, sustainability is not just a concept — it is a 
way of doing business. We view it as a healthier, more thoughtful approach 
to achieving long-term growth while contributing positively to society and 
the environment.

In 2024, we are proud to highlight several initiatives where these 
principles have been put into action. From financing water infrastructure 
projects to supporting renewable energy and battery technologies, these 
investments demonstrate our dedication to supporting industries that drive 
environmental stewardship and promote resilience. As the leading bank 
in the country, we strive to lead by example, encouraging other financial 
institutions and our clients to follow, and take meaningful steps toward 
sustainability. Last November 15, 2024, we marked a significant milestone 
with the time capsule-laying ceremony for the new BDO Corporate Center 
in Makati. Designed with sustainability in mind, the state-of-the-art building 
is anticipated to be rated Platinum under the Green Mark green building 
certification scheme created for tropical countries and aligned with the UN 
Sustainable Development Goals. 

The Bank also set benchmarks in sustainability and governance, earning 
accolades from global organizations. BDO Unibank Inc. (BDO) was named 
Best Bank in the Philippines and the Best Bank for ESG (Environmental, 
Social, and Governance) by London-based publication Euromoney for its 
significant contributions to sustainable finance. For the 15th straight year, 
BDO received the Platinum Award for Excellence in Environmental, Social, 
and Governance (ESG) at The Asset ESG Corporate Awards 2024. Notably, 
BDO became the first Filipino bank to win the Best Sustainability Team 
award since the category’s inception in 2022.

BDO’s strong governance practices were further underscored with the 
prestigious Five Golden Arrow recognition, the highest distinction for 
corporate governance at the ASEAN Corporate Governance Scorecard (ACGS) 
Awards for the top publicly listed Philippine companies. In addition, BDO won 
the Global Good Governance Award for 3G Green Innovation and Solution 
category for Green Bond Framework, reaffirming the Bank’s leadership in 
sustainability and responsible financing.

Through our efforts, we aim to inspire confidence that sustainability is not 
only achievable but also integral to our collective success. By continuously 
applying these principles, we hope to make a meaningful difference today, 
while laying the groundwork for a greener tomorrow.

We thank our employees, clients, investors, shareholders, regulators, 
partners, and other stakeholders for being a part of this journey. Together, we 
can shape a sustainable future.

Sincerely,

Nestor V. Tan 
President and CEO

“As the leading 
bank in the 
country, we strive 
to lead by example, 
encouraging others 
and our clients 
to follow, and 
take meaningful 
steps toward 
sustainability.”
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BDO’s Path to  
Creating Shared Value

Creates jobs

44,044
Employees

75%
Employees are 
women

59%
Women in senior 
management 
(Assistant Vice 
President and up) 

39%
Women in top 
management 
(Senior Vice President 
and up)

Champions financial inclusion

29
Financial education 
videos developed 
since 2018

13
Partner 
government 
agencies

13,223,698
Total beneficiaries 
reached through 
financial education 
programs since 2018

3
Financial education 
games developed

6,233,782
Total beneficiaries 
reached through 
financial education 
programs in 2024 

Promotes community development Helps businesses grow

191
Rural Health Units 
(RHUs) rehabilitated 
to date 

31
Rural Health Units 
(RHUs) rehabilitated 
in 2024

1,204,668
Total beneficiaries of 
RHUs rehabilitated 
in 2024 

9,036,041 
Total beneficiaries of 
RHUs rehabilitated 
to date

A54.5 
billion
Bank-wide outstanding 
SME Loans

Volunteers for the community

80
Volunteer  
activities

2,004
Employee 
volunteers

8,550
Volunteer  
hours

Accelerates economic growth

A36.1 billion
Taxes paid in 2024
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Finances environment-friendly solutions

A1.04 
trillion
Total Sustainable 
Finance projects 
funded to date

2,679 MW
Total installed 
renewable energy 
capacity in 
megawatts

4,767,745
Tonnes of carbon 
dioxide avoided 
per year

63
Renewable Energy 
Projects funded 
to date

Supports customer expenditure

0.7%
5-year CAGR* in 
Auto Financing

7%
5-year CAGR* in 
Home Financing

9%
5-year CAGR* in  
Credit Cards  
(Cards-in-Force)

Fosters banking habits

20.4 
million
Customers

1,039,534
Lives insured

1,793
Branches and 
Banking Offices 
including foreign 
branches in Hong 
Kong and Singapore

2,087,228
Total new checking 
and savings 
accounts

5,815
Teller Machines 
Nationwide 
(ATMs, Cash Accept 
Machines, Universal 
Teller Machines)

Facilitates infrastructure development

A114.06 
billion
Loans disbursed to 
national projects

A46.87 
billion
Loans disbursed in 
the past 5 years for 
airports

A31.2 
billion
Loans disbursed in the 
past 5 years for road 
networks

* Compounded Annual Growth Rate
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BDO Sustainability Philosophy
We seek to achieve strategic resilience by 
incorporating sustainability principles in the 
way we do business and in everything we 
do — from making business decisions to 
assessing relationships to creating products.

Alignment with the United Nations 
Global Compact Principles
BDO supports the principles of the United Nations Global compact. 
The Bank upholds:

 ▪ Corporate Governance
 ▪ Climate-friendly solutions and opportunities for business

 ▪ Access to clean, renewable, and reliable energy sources 
and services

 ▪ The adoption of instruments that help quantify, manage, and 
report the carbon footprint of our businesses

 ▪ The responsibility to protect the dignity of every person and 
uphold human rights

 ▪ The recognition of the role of women in achieving economic 
growth and poverty reduction

 ▪ The elimination of all forms of forced, compulsory, and  
child labor

Sustainability  
Overview

10
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BDO Sustainability 
Framework

The Bank’s Sustainability Framework defines the strategies that serve 
as guideposts in its journey towards sustainability.

We support the achievement of 
national economic goals through 

financial inclusion and impact 
financing in infrastructure, 

eco-friendly solutions, green 
facilities, and disaster 

resilience initiatives.

We develop leaders in the 
sustainability movement. 
We aim to grow a “can 
lead” workforce that 
adopts a sustainability 
mindset and thrives with 
innovative thinking and 
customer-focused 
attitude.

We continuously 
enhance our 

corporate governance 
framework to sustain 

superior business 
performance anchored 

on the principles of  
accountability, 

transparency, integrity, 
and fairness, together 

with our partners.

We leverage our resources towards the 
relief, rehabilitation, and recovery of 
disaster-stricken communities.

We create products and services which 
anticipate the evolving needs of our customers 
and support sustainable development goals.

We develop our capabilities to understand 
our customers and reach the underserved 
markets with relevant products and 
services that meet their unique 
needs and ways of 
doing business.

We seek to achieve 
strategic resilience by 

incorporating sustainability 
in the way we do business 
and in everything we do — 

from making business 
decisions to assessing 

relationships to 
creating products.

Governance-
Based

Sustainability
Strategy

Disaster
Response

Sustainability
Strategy

Human
Capital

Sustainability
Strategy

Sustainability
Contribution

Strategy

Product
Sustainability

Strategy
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Sustainability Governance 3-1

“At BDO, sustainability is not just a concept — it is a way of doing business. We view it as a 
healthier, more thoughtful approach to achieving long-term growth, while contributing positively 
to society and the environment.” 

Nestor V. Tan 
President and Chief Executive Officer

BDO’s commitment to sustainability is fostered at the Board level, role modeled by senior executive 
leaders, executed by business units and subsidiaries, and brought to life by employees. In 2024, 
BDO revised its Sustainability Governance Structure to streamline membership and decision-
making and better reflect the Bank’s evolving sustainability initiatives, with key focus on its 
environmental and social impact and governance (ESG), risks, and opportunities. 

Roles and Responsibilities 2-12, 2-14

Oversight for sustainability initiatives reside in four BDO Board Committees, aligned to their key 
responsibilities. The Executive Committee (ExCom) approves all sustainability programs across 
the BDO Group and their corresponding budgets for implementation. The ExCom also reviews all 
new and refinanced client accounts for environmental and social (E&S) risks overlaid on credit 
risks and decides on approval. The Corporate Governance Committee oversees sustainability 
initiatives related to the following: culture change towards a sustainability mindset for the 
organization; stakeholder communication; progress reporting on programs, metrics and targets; 
and sustainability reporting. The Risk Management Committee oversees enterprise environmental, 
social, and governance (ESG) risks in the Bank’s risk management system, including climate change 
risks. The Board Audit Committee oversees internal audit reporting on sustainability programs and 
sustainability reporting, as well as compliance testing against regulatory mandates on sustainability. 
Across these four Board Committees, all Board Directors are effectively engaged in various 
capacities and according to their expertise, in driving the Bank’s sustainability framework across 
corporate governance, risk management, strategy, and operations. In 2023, the Board Committees’ 
Terms of Reference were updated to reflect their oversight on sustainability matters and their 
oversight of activities are disclosed in detail in this report. 

The President and CEO provides high level strategic direction on sustainability — from the 
articulation of the BDO Sustainability Strategies to key focus areas where the Bank has the most 
ESG impact. The CEO also approves the Bank’s strategic external partnerships and commitments 
on sustainability on global, regional, and local levels. He is supported by the Sustainability Steering 
Committee (SteerCo) — and directly represented by the Chief of Staff in the SteerCo — which 
oversees the Bank’s policy formulations, programs review, and recommendations from the 
Sustainability Technical Working Groups, as the Bank continues its transition to a sustainable 
finance framework. The Steering Committee is composed of heads of business groups and 
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support groups whose work cover corporate governance, risk management, business strategy, 
lending, operations, and compliance. In 2024, the SteerCo updated its composition to streamline 
its membership and decision-making process, with the agreement that heads of business units, 
support groups, and subsidiaries will be invited to join its meetings based on agenda items that 
relate and impact them. The Steering Committee meets on a quarterly basis, and as needed. In 
2024, the SteerCo met for four (4) times, with a separate special meeting for a review of the Bank’s 
financed emissions in its operations and lending and investments portfolio.

Office of the 
Chief of Staff

Risk 
Management 

Group

Investor Relations  
& Corporate 

Planning Group

Institutional 
Banking Group

Compliance 
Group

Sustainability Office (Convenor)

SUSTAINABILITY STEERING COMMITTEE

Facilities
Products 

Innovation
Supply Chain

Business Units/ 
Support Group

Subsidiaries

SUSTAINABILITY TECHNICAL WORKING GROUPS SUSTAINABILITY CHAMPIONS

PRESIDENT AND CEO

Executive  
Committee 

Corporate Governance 
Committee

Risk Management 
Committee

Board Audit 
Committee

BOARD OF DIRECTORS

Acting as Convenor for the Steering Committee is the Sustainability Office, which oversees and 
implements the Bank’s Sustainable Finance Framework transition plan through the Technical 
Working Groups and the various business units, support groups, and subsidiaries of the BDO Group. 
The Sustainability Office also presents Sustainability updates in every meeting of the Corporate 
Governance Committee, oversees ESG Governance, drives the day-to-day implementation of 
sustainability initiatives, manages ESG due diligence, produces the annual Sustainability Report, 
and represents BDO in external forums. The Technical Working Groups are assigned a key Focus 
Area where BDO has the greatest ESG impact and tasked to review and enhance related policies to 
embed environmental and social impact principles and criteria, articulate practice into policy, and 
recommend and implement sustainability programs for the Bank. The Technical Working Groups 
are composed of representatives from business groups, support groups, and subsidiaries who are 
chosen for their expertise and experience in their respective fields.

The Business Units, Support Groups, and Subsidiaries have identified sustainability champions 
who lead the application and implementation of sustainability initiatives in their products, E&S risk 
assessments, opportunities mapping, and marketing communications to clients.
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Materiality Topics 3-1, 3-2, 3-3

Data Security 
How BDO safeguards the privacy 
and security of financial data 
against emerging cybersecurity 
threats and technologies

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀɮđÑüÐɮôÄÎþÝ°üçô÷ɮ
°ãÀɮ¼þ÷üçâÄô÷

Employee Health & Safety
How BDO creates and 
maintains a safe and healthy 
workplace environment free of 
injuries, fatalities, and illness

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀ 
đÑüÐɮÄâñÝçēÄÄ÷

Customer Privacy
How BDO manages risks 
related to the use of personally 
identifiable information and 
other customer or user data

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀɮđÑüÐɮôÄÎþÝ°üçô÷ɮ
°ãÀɮ¼þ÷üçâÄô÷

Customer Welfare
How BDO manages customer 
relations to cover customer 
satisfaction, customer 
experience, and welfare 
protection

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀ 
đÑüÐɮ¼þ÷üçâÄô÷

Systemic Risk Management
"çđɮđÄÝÝɮ�8ɮÑ÷ɮñç÷ÑüÑçãÄÀɮ
üçɮ°»÷çô»ɮ÷Ðç¼Ü÷ɮ°ôÑ÷ÑãÎɮÍôçâɮ
ÍÑã°ã¼Ñ°Ýɮ°ãÀɮÄ¼çãçâÑ¼ɮ÷üôÄ÷÷ɮ
°ãÀɮâÄÄüɮ÷üôÑ¼üÄôɮôÄÎþÝ°üçôēɮ
ôÄóþÑôÄâÄãü÷ɮ

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀ 
đÑüÐɮôÄÎþÝ°üçô÷

Business Ethics
"çđɮ�8ɮçñÄô°üÄ÷ɮçãɮ
ñôÑã¼ÑñÝÄ÷ɮçÍɮ°¼¼çþãü°»ÑÝÑüēȸɮ
üô°ã÷ñ°ôÄã¼ēȸɮÑãüÄÎôÑüēȸɮ°ãÀɮ
fairness

Topic Boundary
XÑüÐÑãɮ�8

Labor Practice
How BDO upholds commonly 
accepted labor standards in the 
workplace, in compliance with 
labor laws and internationally 
accepted norms and standards

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀɮđÑüÐɮÜÄēɮ
ÎçĐÄôãâÄãüɮ°ÎÄã¼ÑÄ÷ɮ°ãÀɮ
employees

Diversity & Inclusion
How BDO ensures that its culture 
and hiring and promotion practices 
build a diverse and inclusive 
workplace that reflects its talent 
pool and customer base

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀ 
đÑüÐɮÄâñÝçēÄÄ÷

Access & Affordability
How BDO promotes and 
practices the financial inclusion 
of the unbanked, underbanked, 
or underserved, complemented 
with financial literacy to ensure 
that customers make informed 
financial decisions

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀɮđÑüÐɮôÄÎþÝ°üçô÷ɮ
°ãÀɮ¼þ÷üçâÄô÷

Physical Impact of 
Climate Change
"çđɮ�8ɮÑã¼çôñçô°üÄ÷ɮ
¼ÝÑâ°üÄɮ¼Ð°ãÎÄɮÑãüçɮÝÄãÀÑãÎɮ
°ã°Ýē÷Ñ÷ɮ°ãÀɮôÑ÷ÜɮâÑüÑÎ°üÑçãɮ
ÑãɮÑü÷ɮâçôüÎ°ÎÄɮÍÑã°ã¼Äɮ°ãÀɮ
Ñã÷þô°ã¼Äɮ»þ÷ÑãÄ÷÷Ä÷ɮÑãɮçôÀÄôɮ
üçɮñôçüÄ¼üɮ÷Ð°ôÄÐçÝÀÄôɮĐ°ÝþÄ

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀɮ 
đÑüÐɮôÄÎþÝ°üçô÷

Financing Sustainable 
Development
"çđɮ�8ɮ÷þññçôü÷ɮ÷þ÷ü°Ñã°»ÝÄɮ
ÍÑã°ã¼ÑãÎȸɮÑã¼ÝþÀÑãÎɮÍÑã°ã¼ÑãÎɮ
ôÄãÄđ°»ÝÄɮÄãÄôÎēɮ°ãÀɮÎôÄÄãɮ
Í°¼ÑÝÑüÑÄ÷ȸɮ°ãÀȯçôɮ÷þ÷ü°Ñã°»ÝÄɮ
ÀÄĐÄÝçñâÄãüɮÍçôɮñç÷ÑüÑĐÄɮ÷ç¼Ñ°Ýɮ
impact

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀɮđÑüÐɮñ°ôüãÄô÷ɮ
°ãÀɮ¼þ÷üçâÄô÷

Selling Practices and Product 
Labeling
How BDO manages its practices 
in consumer finance selling, 
mortgage finance lending, and 
insurance products sales and 
marketing

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀ 
đÑüÐɮ¼þ÷üçâÄô÷

Management of Legal and 
Regulatory Environment
"çđɮ�8ɮÄãÎ°ÎÄ÷ɮđÑüÐɮ
ôÄÎþÝ°üçô÷ɮ°ãÀɮ¼çâñÝÑÄ÷ɮđÑüÐɮ
ÝÄÎ°ÝɮôÄóþÑôÄâÄãü÷

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀ 
đÑüÐɮôÄÎþÝ°üçô÷

Direct Economic  
Value Generated
"çđɮ�8ɮÀÄÝÑĐÄô÷ɮçãɮ
÷þ÷ü°Ñã°»ÝÄɮôÄüþôã÷ɮüçɮÑü÷ɮ
÷Ð°ôÄÐçÝÀÄô÷ȸɮ°ãÀɮ°üü°Ñã÷ɮ
¼çã÷Ñ÷üÄãüɮâ°ôÜÄüɮÎôçđüÐȸɮÑãɮ
÷þññçôüɮçÍɮã°üÑçã°ÝɮÄ¼çãçâÑ¼ɮ
development

Topic Boundary
Within BDO and with 
key stakeholders

Executive Responsibility in 
ESG
"çđɮ�8ɛ÷ɮ÷þ÷ü°Ñã°»ÑÝÑüēɮ
ÎçĐÄôã°ã¼Äɮ÷üôþ¼üþôÄɮçĐÄô÷ÄÄ÷ɮ
°ãÀɮâ°ã°ÎÄ÷ɮ�H ɮâ°üÄôÑ°Ýɮ
üçñÑ¼÷ɮ°üɮüÐÄɮç°ôÀɮ°ãÀɮ÷ÄãÑçôɮ
ÄĒÄ¼þüÑĐÄɮÝÄĐÄÝ÷

Topic Boundary
Within BDO and with  
key stakeholders

Human Rights and Community 
Relations
"çđɮ�8ɮâ°ã°ÎÄ÷ɮÑü÷ɮÀÑôÄ¼üɮ
°ãÀɮÑãÀÑôÄ¼üɮÑâñ°¼üɮçãɮÐþâ°ãɮ
ôÑÎÐü÷ɮÑãɮÑü÷ɮçñÄô°üÑçã÷ȸɮÑã¼ÝþÀÑãÎɮ
Ñü÷ɮ÷ç¼ÑçÄ¼çãçâÑ¼ɮ¼çââþãÑüēɮ
Ñâñ°¼üɮ°ãÀɮÄãÎ°ÎÄâÄãü

Topic Boundary
Within BDO and with community 
partners and beneficiaries

Product Design and Lifecycle 
Management
"çđɮ�8ɮÑã¼çôñçô°üÄ÷ɮ
ÄãĐÑôçãâÄãü°Ýȸɮ÷ç¼Ñ°Ýȸɮ°ãÀɮ
ÎçĐÄôã°ã¼ÄɮÍ°¼üçô÷ɮÑãüçɮüÐÄɮ
ÝÄãÀÑãÎɮñôç¼Ä÷÷

Topic Boundary
Within BDO and with regulators 
and customers

Supply Chain Management
"çđɮ�8ɮâ°ã°ÎÄ÷ɮ
ÄãĐÑôçãâÄãü°Ýȸɮ÷ç¼Ñ°Ýȸɮ°ãÀɮ
ÎçĐÄôã°ã¼ÄɮôÑ÷Ü÷ɮđÑüÐÑãɮÑü÷ɮ
÷þññÝēɮ¼Ð°Ñã

Topic Boundary
Within BDO and 
with suppliers

Waste Management
"çđɮ�8ɮâ°ã°ÎÄ÷ɮüÐÄɮ
Ð°Ė°ôÀçþ÷ɮ°ãÀɮãçãɎÐ°Ė°ôÀçþ÷ɮ
đ°÷üÄɮÎÄãÄô°üÄÀɮ»ēɮÑü÷ɮ
operations

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀɮđÑüÐɮÜÄēɮ
ÎçĐÄôãâÄãüɮ°ÎÄã¼ÑÄ÷

Water and Wastewater
"çđɮ�8ɮâ°ã°ÎÄ÷ɮüÐÄɮÑâñ°¼üɮçÍɮ
Ñü÷ɮçñÄô°üÑçã÷ɮçãɮđ°üÄôɮôÄ÷çþô¼Ä÷

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀɮđÑüÐɮÜÄēɮ
ÎçĐÄôãâÄãüɮ°ÎÄã¼ÑÄ÷

Energy Management
"çđɮ�8ɮâ°ã°ÎÄ÷ɮÑü÷ɮÄãĐÑôçãâÄãü°ÝɮÑâñ°¼üɮ°÷÷ç¼Ñ°üÄÀɮđÑüÐɮÄãÄôÎēɮ
consumption

Topic Boundary
XÑüÐÑãɮ�8

GHG Emissions
"çđɮ�8ɮâ°ã°ÎÄ÷ɮÑü÷ɮÀÑôÄ¼üɮɂH¼çñÄɮǉɃɮ°ãÀɮÑãÀÑôÄ¼üɮɂH¼çñÄɮǊɃ 
ÎôÄÄãÐçþ÷ÄɮÎ°÷ɮÄâÑ÷÷Ñçã÷ɮɂ " ɃɮÎÄãÄô°üÄÀɮüÐôçþÎÐɮÑü÷ɮçñÄô°üÑçã÷ȸɮ
°ãÀɮ " ɮÄâÑ÷÷Ñçã÷ɮÍôçâɮÝÄãÀÑãÎɮ°ãÀɮÍÑã°ã¼Ñ°ÝɮÑãüÄôâÄÀÑ°ôēɮ
°¼üÑĐÑüÑÄ÷ɮɂH¼çñÄɮǋɃɮ

Topic Boundary
XÑüÐÑãɮ�8ɮ°ãÀɮđÑüÐɮÜÄēɮ÷ü°ÜÄÐçÝÀÄô÷

Note: Total of 22 Materiality Topics for BDO
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Impact to BDO

Supply Chain Management

GHG Emissions

Water and Wastewater

Energy Management 

Waste Management

Executive Responsibility in ESG

Financing Sustainable Development
Access and Affordability

Diversity and Inclusion
Systemic Risk 
Management

Physical Impact of Climate Change

Management of Legal and Regulatory Environment
Direct Economic Value Generated

Selling Practice and Product Labeling

Labor Practice

Business Ethics

Employee Health and Safety Data Security

Customer Privacy

Customer Welfare

Product Design and Lifecycle Management

Human Rights and Community Relations

Environmental
Social
Governance

ESG Materiality Matrix 3-1, 3-2

BDO’s Materiality identified ESG topics using the GRI Sustainability Reporting Standards, the 
Sustainability Accounting Standards Boards (SASB) framework, and the Task Force for Climate-
related Financial Disclosures recommendations, as well as topics reported on by BDO’s peers. S&P 
Global designed a bespoke stakeholder survey for BDO’s internal and external stakeholder groups 
to rate the importance of identified material topics to the Bank’s ESG impact on stakeholders, 
and identify ESG factors that affect the Bank. This enhanced stakeholder group engagement for 
materiality assessment aims to better prepare BDO to anticipate and mitigate emerging risks 
to the Bank and to its stakeholders. The resulting matrix shows the intersection of ESG topics 
most important to both, as ranked by stakeholders in the Philippines and overseas. In 2022, BDO 
reviewed each material topic and incorporated it in our policies and programs for the bank. Our 
performance on these material issues are discussed in this report.
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Stakeholder Engagement 2-29

Stakeholder 
Group Relevance

Channels of 
Engagement Relevant Topics Our Commitment

Shareholder or 
Investor

 ▪ Providers of 
resources 
essential to BDO’s 
goal to deliver 
results, enhanced 
economic returns, 
and shared value

 ▪ Annual 
Stockholders’ 
Meeting

 ▪ Investor meetings

 ▪ Access and 
affordability

 ▪ Systemic Risk 
Management

 ▪ Continue to promote the financial 
inclusion and financial literacy of 
the unbanked, underbanked, or 
underserved

 ▪ Enhance embedded environmental 
and social criteria in credit risk and 
operational risk systems

Employee  ▪ Proponent of 
BDO’s vision, 
mission, and 
objectives

 ▪ Face-to-face 
meetings

 ▪ Annual 
performance 
appraisals

 ▪ Employee health and 
safety

 ▪ Customer welfare

 ▪ Prioritize occupational health and 
safety at all times

 ▪ Provide timely feedback to customer 
concerns

Customer 
or Client

 ▪ Patrons of BDO’s 
products and 
services

 ▪ Customer 
touchpoints

 ▪ Regular visits and 
briefings

 ▪ Customer Privacy

 ▪ Data Security

 ▪ Greenhouse Gas 
Emissions

 ▪ Provide guardrails to manage risks 
related to customer or user data

 ▪ Safeguard the privacy and security 
of financial data against emerging 
cybersecurity threats and technologies

 ▪ Disclose our Scope 1, 2 and 3 emissions

Creditor  ▪ Source of assets 
that support 
BDO’s business

 ▪ Regular 
correspondence 
and updates

 ▪ Business ethics

 ▪ Financing Sustainable 
Development

 ▪ Meet our contractual obligations

 ▪ Continue to support sustainable 
financing and sustainable development 

Service Brovider  
or Supplier

 ▪ Suppliers and 
service providers 
vital to BDO

 ▪ Vendor 
accreditation 
process

 ▪ Regular 
correspondence

 ▪ Business ethics

 ▪ Supply Chain 
management

 ▪ Continue to operate on principles of 
accountability, transparency, integrity, 
and fairness

 ▪ Manage ESG risks within our supply 
chain, in partnership with suppliers

Regulator or  
Bolicy Maker

 ▪ Driver of 
regulations and 
policies that aid 
BDO in achieving 
its goals

 ▪ Formal and 
informal 
correspondence

 ▪ Regular audit

 ▪ Data Security

 ▪ Access and 
affordability

 ▪ Business ethics

 ▪ Safeguard the privacy and security 
of financial data against emerging 
cybersecurity threats and technologies

 ▪ Continue to promote the financial 
inclusion and financial literacy of 
the unbanked, underbanked, or 
underserved

 ▪ Continue to operate on principles of 
accountability, transparency, integrity, 
and fairness

Community 
Beneficiary

 ▪ Partners in 
community 
development and 
local economic 
growth

 ▪ Community 
engagement 
dialogues

 ▪ Meetings 
for program 
implementation

 ▪ Customer Privacy

 ▪ Human rights

 ▪ Provide guardrails to manage risks 
related to customer or user data

 ▪ Protect human rights in our operations, 
including our socioeconomic 
community impact and engagement

Analyst or 
Research 
Organization 
and Media

 ▪ Partners in 
accurate reporting, 
upholding 
transparency and 
integrity

 ▪ Analysts’ briefings

 ▪ Media events

 ▪ Financing Sustainable 
Development

 ▪ Physical Impacts of 
Climate Change

 ▪ Continue to support sustainable 
financing and sustainable development

 ▪ Incorporate climate change into lending 
analysis and risk mitigation in our 
businesses to protect shareholder value



We develop and enhance products and services that enable our 
customers to make sustainable financial decisions and practices 
wherever they are. We manage our environmental and social risks 
and create opportunities for our clients, communities, and country. 
We support sustainable development that incorporates financial 
inclusion and impact financing to help achieve a low carbon 
economy that is environmentally responsible and socially equitable.

Mainstreaming  
Sustainable Banking

17



18

Managing Climate Change and other Environmental 
and Social Risks and Opportunities 
BDO acknowledges that environmental and social (E&S) risks arising from its activities and those 
of its clients have significant impact on its operations. The Bank recognizes sustainability as long-
term risk management, and seeks to manage these risks by incorporating sustainability in the way 
it does business. BDO has worked to transition into sustainable banking, embedding Environmental, 
Social, and Governance (ESG) risk and opportunity considerations when making business decisions, 
assessing relationships, and creating products and services. 

Over the years, the Bank has adhered to sustainable finance practices that long incorporated ESG 
in the way that it conducts business as an organization and as a bank committed to sustainability. 
In 2010, the Bank adopted its Social and Environmental Management System (SEMS) Policy that was 
co-developed with the International Finance Corporation (IFC) and based on IFC’s ESG standards 
since 2010. The SEMS Policy was designed to control and address social and environmental risks in 
the Bank’s lending operations by categorizing E&S risks for sustainable finance projects. 

BDO has since evolved the SEMS Policy into the more comprehensive Board-approved Environmental 
and Social Risk Management System (ESRMS) Framework that will help identify, assess, and manage 
E&S risks and opportunities associated not only in its lending activities, but also its investment 
activities and administrative operations. This Framework is fully incorporated in BDO’s banking policies 
and procedures and is aligned with the Bank’s risk appetite which defines the nature and level of risk 
that the Bank is willing to take in order to achieve its sustainability strategies. 

Implementing the ESRMS involves BDO integrating a wider E&S risk assessment in its existing 
processes for credit, investments, and operations through the use of an E&S Due Diligence 
questionnaire. Developed in-house by the Sustainability Office, the Environment and Social Tool 4 
Risk (EAST4R) for scoring E&S risks, assigns weights to E&S issues considering different factors such 
as industry issues, and relevant E&S laws and regulations. The environment and climate-related 
issues considered are climate change physical risk, climate change transition risk, energy use and 
conservation, water use and conservation, deforestation or site clearance, waste management, and 
biodiversity loss. The social issues are health and safety, child labor, modern slavery, labor rights, 
human rights, indigenous peoples’ rights, and community rights. (For a more detailed discussion on 
the ESRMS, see the 2023 BDO Sustainability Report available at www.bdo.com.ph.) 

Environmental Social

Climate change 
(physical risk, transition risks)

Health and safety

Energy use and conservation Child labor

Water management Modern slavery

Waste management Labor rights

Deforestation or site 
clearance

Human rights

Biodiversity loss Indigenous peoples’ rights

Community rights

ENVIRONMENTAL AND SOCIAL ISSUES
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In 2024, BDO continued its capability-building on the ESRMS to cover key employees across 
the whole country, prioritizing Relationship Managers, Credit Analysts, and Facilities Managers 
— to identify and evaluate potential E&S risks associated with its clients and its administrative 
operations. The ESRMS Framework will be regularly updated to adapt to any applicable 
developments in the Bank’s commitments and in national legislation. 

The Bank is continuously working towards its commitment to develop long lasting relationships with its 
clients by making sure that its businesses, products, and services are resilient and will be able to adapt 
to the ever-changing environment that the Bank operates in. In doing so, BDO will be in a better position 
to promote sustainable growth and achieve strategic resilience in all of its business operations. 

On Enterprise Risk Management

The Risk Management Structure

Risk management at BDO begins at the highest level of the organization. 

At the helm of the risk management infrastructure is the Board of Directors, which is responsible 
for establishing and maintaining a sound risk management system. The Board assumes oversight 
over the entire risk management process and has the ultimate responsibility for all risks taken. It 
regularly reviews and approves the institution’s tolerance for risks, as well as its business strategy 
and risk philosophy. 

The Board has constituted the Risk Management Committee (RMC) as the Board-level committee 
responsible for the oversight of the enterprise risk management program. Considering the 
importance of appropriately addressing credit risk, the Board has also constituted the Executive 
Committee, responsible for approving credit-specific transactions, while the RMC is responsible 
for approving risk appetite levels, policies, and risk tolerance limits related to credit portfolio risk, 
liquidity risk, market risk, interest rate risk, operational risk (including business continuity risk, IT 
risk, information security and cybersecurity risks, data privacy risk, and social media risk), consumer 
protection risk, and environmental and social risks, to ensure that current and emerging risk 
exposures are consistent with the Bank’s strategic direction and overall risk appetite. 

As part of the enterprise-wide risk management framework, the Risk Management Group, which 
reports to the RMC, is mandated to adequately and consistently evaluate, manage, control, and 
monitor the overall risk profile of the Bank’s activities across the different risk areas (i.e., credit risk, 
liquidity risk, market risk, interest rate risk in the banking book, operational risk including business 
continuity risk, IT risk, information security risk, and data privacy risk, as well as environmental 
and social risks) to optimize the risk-reward balance and maximize return on capital, in line with 
the Bank’s risk management mission. The Risk Management Group also has the responsibility of 
recommending, to the appropriate body, risk policies across the full range of risks to which the 
Bank is exposed. 
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Applying the Risk Management Process

The evaluation, analysis, and control performed 
by the Risk Function, in conjunction with the 
EÑ÷ÜɭL°ÜÄô÷Ȥ�¼çã÷üÑüþüÄ�üÐÄ�ôÑ÷Ü�â°ã°ÎÄâÄãü�
ñôç¼Ä÷÷ȩ�LÐÄɭôÑ÷Ü�â°ã°ÎÄâÄãü�ñôç¼Ä÷÷�Ñ÷�
applied at three levels: the transaction level, 
the business unit level, and the portfolio 
ÝÄĐÄÝȩ�LÐÑ÷ɭÍô°âÄđçôÜ�Äã÷þôÄ÷�üÐ°ü�ôÑ÷Ü÷�
are properly identified, quantified, and 
°ã°ÝēĖÄÀɭÑã�üÐÄ�ÝÑÎÐü�çÍ�üÐÄÑô�ñçüÄãüÑ°Ý�ÄÍÍÄ¼ü�
on the Bank’s business. The goal of the risk 
management process is to ensure rigorous 
adherence to the Bank’s standards for 
precision in risk measurement and reporting 
°ãÀ�üç�â°ÜÄɭñç÷÷Ñ»ÝÄ�°ã�ÑãɎÀÄñüÐ�°ã°Ýē÷Ñ÷�çÍ�
the deployment of capital and the returns that 
are delivered to the shareholders.

The Bank ensures appropriate and effective risk 
governance consistent with the “three lines  
of defense” approach in the Corporate Governance  
Principles for Banks released by the Basel Committee on  
Banking Supervision. The first line of defense are the business units,  
which are responsible for identifying and managing the risks inherent in the products, activities, 
processes and systems for which they are accountable. The second line of defense, which is 
independent of the first line, comprises the risk management and compliance functions, and 
support functions including back-office, which measure, monitor and assess the first line’s risk 
control activities. The third line of defense is the internal audit function, which represents the 
next level of control as it provides independent assurance to Senior Management and the Board 
of Directors. The three lines of defense are designed to allow clear identification of roles and 
responsibilities, cultivate functional independence and control, strengthen communication and 
dialogue, and sustain ongoing risk management activities. This framework allows the Bank to 
proactively manage risk while remaining focused on achieving its business goals and objectives.

Risk Management & 
Compliance
Establishes policies, monitor 
risks, and ensures adherence 
to regulations and internal 
controls.

Front-Line Operations
Directly deals with risks in 
daily activities, identifying, 
assessing, and mitigating 
risks in their areas.

Internal Audit
Provides assurance and 
evaluates effectiveness of 
risk management and 
control processes.

Second
Line

First
Line

Third
Line

THE THREE LINES OF DEFENSE
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Risk 
Management

Process

Transaction Level

Business Level
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On Sustainability and Business Strategy

Approach to Climate Change

BDO incorporates sustainability principles in business strategy to mobilize capital towards the 
achievement of the UN 17 Sustainable Development Goals and a transition to a low carbon 
economy, in support of the Paris Agreement of 2015 and the Philippines’ Nationally Determined 
Contribution (NDC) to the agreement. 

BDO recognizes that the banking industry plays a critical role in the Philippines’ committed 
transition to a low-carbon economy, and that the transition will require providing access to 
affordable, reliable, sustainable and clean energy. BDO believes that this transition is a journey 
that requires adopting a balanced approach: acknowledging the difficult trade-offs that need to 
be made along the way between national economic development that depends on affordable and 
reliable energy, and the relentless pursuit of the broader goal of climate sustainability.

The Bank is investing in the low-carbon transition by providing clients with the products they 
need to drive change within their businesses or personally. Simultaneously, BDO is committed to 
managing risks related to climate, natural capital and biodiversity to safeguard its clients’ assets 
and the Bank from the effects of climate change. On the flipside of risk, BDO is also capitalizing on 
the opportunities presented by the low carbon transition.

Mitigating Climate-Related 
Financial Risks

Advancing a  
Sustainable Future

 ▪ Deploying innovative investment and 
financing solutions

 ▪ Protecting the assets of our clients 
and business

 – Reducing exposure to 
carbon-related assets and 
assessing vulnerability to 
climate risks
 – Supporting transition to 
green business

 ▪ Reducing BDO’s carbon footprint
 – Sourcing of electricity from 
renewable energy sources
 – Managing energy and water 
consumption to optimize resources
 – Managing materials waste 
from operations
 – Managing the supply chain to 
reduce carbon emissions and 
mitigate climate change impacts 

BDO’S CLIMATE CHANGE APPROACH
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The Bank has a low risk appetite for activities that are not contributing to the transition to 
a low carbon economy, and transition activities should be in line with the BDO Energy Transition 
Finance statement released in 2022. The Bank has a high risk appetite for clean and renewable 
energy sources that emit low greenhouse gas emissions in its value chain. 

C
O

M
M

IT
M

E
N

T

Climate Change
Manage the risks 
associated with 
climate change 
(physical, transition 
risk) today and in 
future scenarios.

Manage risk 
associated 
with supporting 
the country’s 
transition to a low 
carbon economy.

Environment 
Recognizes that 
environmental 
degradation 
will exacerbate 
destruction and loss 
of life.

Manage and 
reduce the Bank’s 
environmental impact.

Human Rights
Recognizes and 
upholds its role 
to respect human 
rights among 
its stakeholders.

Disaster Risk 
Management 
& Response
Recognizes its critical 
role in economic 
development and 
social inclusion.

Focuses resources 
to mitigate and 
adapt to the E&S 
impact of disasters 
brought about my 
climate change and 
human activities.

R
IS

K
 A

P
P

E
T

IT
E

Low risk appetite
Activities that do 
not support the 
transition to a low 
carbon economy, 
and in line with the 
BDO Energy Transition 
Finance statement.

High risk appetite
Clean and renewable 
energy activities.

Low risk appetite
Client activities 
that have 
significant adverse 
environmental impact.

No risk appetite
Any non-compliance 
with environmental 
laws and regulations it 
is being monitored.

No risk appetite

Activities that violate 
human rights in the 
Bank’s workforce, 
clients, investees, and 
supply chain.

High risk appetite

Activities that create 
opportunities, drive 
socio-economic 
development, and 
responds to needs of 
marginalized sectors 
of society.

No risk appetite
Activities that 
significantly disrupt 
bank operations.

KEY FOCUS AREAS AND RISK APPETITE

Approach to Nature

BDO manages risks and opportunities related to natural capital and biodiversity across the Bank’s 
activities. BDO recognizes the challenges of transitioning towards a society than can meet both 
human needs, while living within the constraints of natural resources, with the objective of also 
generating positive outcomes for our natural environment.

Industries such as agriculture, fisheries, construction, and tourism rely on the ecosystem services 
provided by forests. Without sustainable forest management, these sectors face increased risks of 
productivity decline, supply chain disruptions, and heightened vulnerability to natural disasters. The 
Bank is committed to address deforestation and contribute to the preservation and sustainable 
management of the Philippines’ forest resources.
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Partnerships

BDO partners with stakeholders, including key industry participants and global thought leaders to 
unite around common goals that can drive climate change action at the national and global scale. 
In 2024, BDO participated in multi-stakeholder workshop consultations led by the Department of 
Finance to help craft the Philippines’ Climate Finance Strategy. The Bank has also had a three-year 
partnership with independent media Eco-Business for its annual Unlocking capital for sustainability 
forums in the Philippines and Singapore that bring financial institutions, regulators, and family 
offices together to ideate emerging ways of financing mitigation and adaptation projects for climate 
change. Since 2021, BDO has also been a member of the Asia Transition Finance Study Group (ATF 
SG) composed of the largest banks in Asia and multilateral financial institutions. The ATF SG has 
looked at ways to implement transition finance within the Asian context and has issued an annual 
report on its discussions and recommendations each year. 

Climate-related Risks and Opportunities

In 2024, BDO conducted climate scenario analysis to support the Bank’s approach to climate stress 
testing and to assess the impacts of climate change. Physical risks resulting from climate change 
can be acute, resulting in events such as floods or storms, or chronic, for longer term shifts in 
climate patterns. Both types may have financial implications for BDO such as damage to assets, 
interruption of operations, and disruption to the supply chain. 

To better understand these risks, a third-party consultant conducted a physical risk assessment on 
BDO as a corporate entity, as well as the Bank’s loan, treasury, and trust portfolios. The physical risk 
analysis covered eight key hazard types: 

Coastal Flood
Tropical 
Cyclone

River Flood Wildfire

Pluvial Flood
Water 
Stress

Extreme 
Heat

Drought

PHYSICAL RISK HAZARD TYPES

The assessment provided a better understanding of BDO’s total asset value at physical risk in 
different medium (>2°C Scenario) and high scenarios (>4°C Scenario). On the other hand, it 
assessed the three portfolios for physical risk per sector in four scenarios: low (1.3-2.4°C), medium 
(2.1-3.5°C), Medium-High (2.8-4.6°C), and High (3.3-5.7°C). 

A transition risk assessment was likewise conducted for the Bank’s corporate operations, along 
with the loan, treasury, and trust portfolios. The corporate level transition risk assessment 
looked at policy risk, market risk, and reputation risk. On the portfolio level, the analysis utilized 
a combination of climate scenarios across in-scope industry sectors. The analysis assessed the 
impact on aspects of the business between the 2022 to 2050.

BDO will continually refine the Bank’s methods for conducting climate scenario analysis. Insights 
gained on the effects of physical and transition risks across bank lending portfolios and its own 
operations have helped BDO improve its understanding of risk exposures and potential climate 
impacts for the short, medium, and long-term.



24

Metrics to Assess and Manage Climate-related Risks and Opportunities

BDO continues to track progress in providing sustainable finance investments via BDO’s 
sustainability financial instruments. BDO does not currently disclose the proportion of revenue or 
proportion of assets, capital deployment, or other business activities aligned with climate-related 
opportunities, including revenue from products and services designed for a low-carbon economy, 
forward looking metrics consistent with BDO’s business or strategic planning time horizons.

Environmental and Social Risks Exposure 

BDO Unibank E&S Risk Exposure

Based on its portfolio exposures in lending and investments, BDO Unibank has high E&S risk 
exposures primarily in the Energy sector, at 10.95% exposure. However, 17% of the Energy sector 
exposure also represents lending to renewable energy projects. BDO also has minimal E&S risk 
exposures in the Transportation and Storage sector where it also finances electric and hybrid 
vehicles (4.17% in 2024 vs 2.6% in 2023), Construction (2.7% in 2024 and in 2023), and Mining and 
Quarrying sector (0.5% in 2024 vs 1% in 2023). To address these, the BDO ESRMS provides for the 
Bank’s commitment and approach to these high E&S risk sectors. The Bank conducts enhanced 
due diligence in assessing E&S risks of financed projects in these sectors. 

The portfolios per sector of the Bank's overseas branches and subsidiaries BDO Private Bank and 
BDO Network Bank are also presented in this report. For context, BDO Hong Kong Branch's loan 
exposure is less than 1% of BDO Unibank's total loan portfolio, while BDO Singapore Branch's loan 
exposure is about 1.2% of BDO Unibank's total loan exposure. 

On the other hand, BDO Private Bank's loan and investment portfolio is less than 1% of the BDO 
Group's total loan and investment exposure. BDO Network Bank's loan portfolio represents some 
3% of the BDO Group's total loan portfolio. The BDONB MSME Loans exposure disclosed in this 
report is only about 8% of BDO Network Bank's total loan portfolio.

BDO UNIBANK (PARENT BANK) 

Portfolio per Sector as of 31 December 2024

Sector (based on Philippine Standard Industrial Classification 2019)

Loan 
Portfolio 

(%)
Investment 

Portfolio (%)
Total Portfolio 
Exposure (%)

Bþ»ÝÑ¼ɮ�ÀâÑãÑ÷üô°üÑçãɮ°ãÀɮ�ÄÍÄã÷ÄȻɮ�çâñþÝ÷çôēɮ 
Hç¼Ñ°ÝɮHÄ¼þôÑüē

ǈȺǈǋʔ ǐǉȺǎǌʔ ǉǎȺǎǏʔ

�¼üÑĐÑüÑÄ÷ɮçÍɮ"çþ÷ÄÐçÝÀ÷ɮ°÷ɮ�âñÝçēÄô÷ȻɮNãÀÑÍÍÄôÄãüÑ°üÄÀɮ ççÀ÷Ɏ°ãÀɮ
HÄôĐÑ¼Ä÷ɎñôçÀþ¼ÑãÎɮ�¼üÑĐÑüÑÄ÷ɮçÍɮ"çþ÷ÄÐçÝÀ÷ɮÍçôɮ8đãɮN÷Ä

ǉǐȺǈǉʔ ǈȺǈǈʔ ǉǌȺǋǌʔ

�ÝÄ¼üôÑ¼Ñüēȸɮ °÷ȸɮHüÄ°âɮ°ãÀɮ�Ñôɮ�çãÀÑüÑçãÑãÎɮHþññÝē ǉǊȺǑǑʔ ǊȺǑǐʔ 10.95%

EÄ°Ýɮ�÷ü°üÄɮ�¼üÑĐÑüÑÄ÷ ǉǋȺǉǑʔ ǉȺǉǈʔ ǉǈȺǏǋʔ

XÐçÝÄ÷°ÝÄɮ°ãÀɮEÄü°ÑÝɮLô°ÀÄȻɮEÄñ°ÑôɮçÍɮ3çüçôɮWÄÐÑ¼ÝÄ÷ɮ°ãÀɮ3çüçôɮ
Cycles

ǉǊȺǌǐʔ ǈȺǊǌʔ ǑȺǑǐʔ

�Ñã°ã¼Ñ°Ýɮ°ãÀɮ#ã÷þô°ã¼Äɮ�¼üÑĐÑüÑÄ÷ ǐȺǊǊʔ ǑȺǍǉʔ ǐȺǌǐʔ

Manufacturing ǑȺǏǐʔ ǈȺǏǌʔ ǏȺǑǌʔ

#ãÍçôâ°üÑçãɮ°ãÀɮ�çââþãÑ¼°üÑçã ǍȺǊǋʔ ǉȺǈǎʔ ǌȺǋǐʔ

Lô°ã÷ñçôü°üÑçãɮ°ãÀɮHüçô°ÎÄ ǍȺǈǏʔ ǈȺǎǍʔ 4.17%

Construction ǋȺǊǎʔ ǈȺǍǋʔ 2.70%

8üÐÄôɮHÄôĐÑ¼Äɮ�¼üÑĐÑüÑÄ÷ ǊȺǐǊʔ ǈȺǈǈʔ ǊȺǊǌʔ

�ôü÷ȸɮ�ãüÄôü°ÑãâÄãüɮ°ãÀɮEÄ¼ôÄ°üÑçã ǊȺǎǋʔ ǈȺǉǊʔ ǊȺǉǊʔ

X°üÄôɮHþññÝēȻɮHÄđÄô°ÎÄȸɮX°÷üÄɮ3°ã°ÎÄâÄãüɮ°ãÀɮ
EÄâÄÀÑ°üÑçãɮ�¼üÑĐÑüÑÄ÷

ǉȺǎǑʔ ǈȺǈǏʔ ǉȺǋǎʔ
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Sector (based on Philippine Standard Industrial Classification 2019)

Loan 
Portfolio 

(%)
Investment 

Portfolio (%)
Total Portfolio 
Exposure (%)

�¼¼çââçÀ°üÑçãɮ°ãÀɮ�ççÀɮHÄôĐÑ¼Äɮ�¼üÑĐÑüÑÄ÷ ǉȺǌǌʔ ǈȺǐǋʔ ǉȺǋǊʔ

"þâ°ãɮ"Ä°ÝüÐɮ°ãÀɮHç¼Ñ°ÝɮXçôÜɮ�¼üÑĐÑüÑÄ÷ ǉȺǊǍʔ ǈȺǈǈʔ ǉȺǈǈʔ

3ÑãÑãÎɮ°ãÀɮDþ°ôôēÑãÎ ǈȺǍǉʔ ǈȺǍǋʔ 0.52%

�ÎôÑ¼þÝüþôÄȸɮ�çôÄ÷üôēɮ°ãÀɮ�Ñ÷ÐÑãÎ ǈȺǌǑʔ ǈȺǈǈʔ ǈȺǋǑʔ

�ÀâÑãÑ÷üô°üÑĐÄɮ°ãÀɮHþññçôüɮHÄôĐÑ¼Äɮ�¼üÑĐÑüÑÄ÷ ǈȺǋǉʔ ǈȺǈǈʔ ǈȺǊǍʔ

BôçÍÄ÷÷Ñçã°ÝȸɮH¼ÑÄãüÑÍÑ¼ɮ°ãÀɮLÄ¼ÐãÑ¼°Ýɮ�¼üÑĐÑüÑÄ÷ ǈȺǊǑʔ ǈȺǈǈʔ ǈȺǊǋʔ

Education ǈȺǊǑʔ ǈȺǈǈʔ ǈȺǊǋʔ

Total 100.00% 100.00% 100.00%

BDO Hong Kong Branch

�8�NãÑ»°ãÜɛ÷�"çãÎ�-çãÎ�ô°ã¼Ð�ÍçÝÝçđ÷�üÐÄ�ñ°ôÄãü�»°ãÜɛ÷�ÄãüÄôñôÑ÷Ä�ôÑ÷Ü�â°ã°ÎÄâÄãü�°ãÀ�Ñü÷�
�ãĐÑôçãâÄãü°Ý�°ãÀ�Hç¼Ñ°Ý�EÑ÷Ü�3°ã°ÎÄâÄãü�Hē÷üÄâ�ɂ�HE3HɃȩ

�8�ñ°ôüÑ¼Ññ°üÄÀ�Ñã�üÐÄ�"çãÎ�-çãÎ�3çãÄü°ôē��þüÐçôÑüēɛ÷�ɂ"-3�Ƀ�¼ÝÑâ°üÄ�÷üôÄ÷÷ɎüÄ÷üÑãÎ�»ē�÷ÑÎãÑãÎ�
þñ�üç�Ñü÷�BÐē÷Ñ¼°Ý�EÑ÷Ü��÷÷Ä÷÷âÄãü�BÝ°üÍçôâ�ɂBÝ°üÍçôâɃȩ�"-3�Ȥ�Y�#�Büē�.üÀȤ�°ãÀ�-B3 ��ÀĐÑ÷çôē�
ɂ"çãÎ�-çãÎɃ�ÑãüôçÀþ¼ÄÀ�°�üççÝ�üÐ°ü�â°ññÄÀ�ñÐē÷Ñ¼°Ý�ôÑ÷Ü�Ð°Ė°ôÀ÷�Ñã�"çãÎ�-çãÎȩ�LÐÑ÷�üççÝ�°÷÷Ä÷÷Ä÷�
3°ĒÑâþâ�W°ÝþÄɎ°üɎEÑ÷Ü�ɂ3W�EɃ�Íçô�°÷÷Äü÷�þãÀÄô�Đ°ôÑçþ÷�¼ÝÑâ°üÄ�÷¼Äã°ôÑç÷Ȥ�Ñã¼ÝþÀÑãÎ�4ÄüɎĖÄôç�
ƶƴƹƴȤɭ�ÄÝ°ēÄÀ�Lô°ã÷ÑüÑçãȤ��þôôÄãü�BçÝÑ¼ÑÄ÷Ɏ3ÄÀÑ°ãȤ�°ãÀ��þôôÄãü�BçÝÑ¼ÑÄ÷Ɏ"ÑÎÐ�E°ãÎÄȩ�LÐÄ�3W�E�
âÄ°÷þôÄ÷�ñçüÄãüÑ°Ý�À°â°ÎÄ�Íôçâ�¼ÝÑâ°üÄ�Ð°Ė°ôÀ÷�»°÷ÄÀ�çã�°÷÷Äü�Đ°ÝþÄ�°ãÀ�À°â°ÎÄ�ñôç»°»ÑÝÑüēȩ�
LÐÄ�BÝ°üÍçôâ�¼çâñôÑ÷Ä÷�°ã�°ã°ÝēüÑ¼°Ý�üççÝ�đÐÑ¼Ð�°ÝÝçđ÷�þ÷Äô÷�üç�°÷÷Ä÷÷�üÐÄ�ñçüÄãüÑ°Ý�Ñâñ°¼ü�
çÍ�ñÐē÷Ñ¼°Ý�ôÑ÷Ü÷�çã�ôÄ÷ÑÀÄãüÑ°Ý�°ãÀ�¼çââÄô¼Ñ°Ý�»þÑÝÀÑãÎ÷�Ñã�"çãÎ�-çãÎ�þãÀÄô�ÀÑÍÍÄôÄãü�¼ÝÑâ°üÄ�
÷¼Äã°ôÑç÷�°ãÀ�°�À°ü°»°÷Ä�çÍ�âçôÄ�üÐ°ã�Ƹƴ�ñþ»ÝÑ¼�À°ü°�çô�À°ü°�÷çþô¼Ä÷�ôÄÝ°üÄÀ�üç�ñÐē÷Ñ¼°Ý�ôÑ÷Üȩ�LÐÄ�
°÷÷Ä÷÷âÄãü�Íç¼þ÷ÄÀ�çã�üÐÄ��8�"çãÎ�-çãÎ�ô°ã¼Ð�Ýç¼°üÑçã�°ãÀ�¼ÝÑÄãü÷�»°÷ÄÀ�Ñã�"çãÎ�-çãÎȩ

�8�"çãÎ�-çãÎ�ô°ã¼Ð�ñçôüÍçÝÑç�ÄĒñç÷þôÄ�ñÄô�÷Ä¼üçô�Ñ÷�°÷�ÍçÝÝçđ÷ȣ

BDOɳ"KɳPortfolioɳExposureɳperɳSector % Exposure

�Ñã°ã¼Ñ°Ýɮ°ãÀɮ#ã÷þô°ã¼Äɮ�¼üÑĐÑüÑÄ÷ ǋǏȺǈǉʔ

#ãÍçôâ°üÑçãɮ°ãÀɮ�çââþãÑ¼°üÑçã ǊǐȺǋǍʔ

3°ãþÍ°¼üþôÑãÎ ǉǑȺǋǈʔ

XÐçÝÄ÷°ÝÄɮ°ãÀɮEÄü°ÑÝɮLô°ÀÄȸɮEÄñ°ÑôɮçÍɮ3çüçôɮWÄÐÑ¼ÝÄ÷ɮ°ãÀɮ3çüçô¼ē¼ÝÄ÷ ǑȺǎǌʔ

�ÝÄ¼üôÑ¼Ñüēȸɮ °÷ȸɮHüÄ°âɮ°ãÀɮ�ÑôɎ¼çãÀÑüÑçãÑãÎɮHþññÝē ǍȺǏǈʔ

 randɳTotal 100.00%

�8�"çãÎ�-çãÎ�ô°ã¼Ðȭ÷�Ýç°ã�ÄĒñç÷þôÄ�Ñ÷�ÝÄ÷÷�üÐ°ã�Ƶʔ�çÍ�üÐÄ��8�NãÑ»°ãÜȭ÷�üçü°Ý�Ýç°ã�ñçôüÍçÝÑçȩ

�8�đÑÝÝ�¼çãüÑãþÄ�üç�đçôÜ�đÑüÐ�üÐÄ�"-3��°ãÀ�°ÝÑÎã�đÑüÐ�Ñü÷�ÄãĐÑôçãâÄãü°Ý�ôÑ÷Ü�â°ã°ÎÄâÄãü�ÎþÑÀÄÝÑãÄ÷ȩ

BDO Singapore Branch

�8�HÑãÎ°ñçôÄ�°ÀÐÄôÄ÷�üç�üÐÄ�ôÄÎþÝ°üçôē�ôÄóþÑôÄâÄãü÷�çÍ�üÐÄ�3çãÄü°ôē��þüÐçôÑüē�çÍ�HÑãÎ°ñçôÄ�
ɂ3�HɃ�Íçô�ÄãĐÑôçãâÄãü°Ý�ôÑ÷Ü�â°ã°ÎÄâÄãü�°ãÀ�Ð°÷�Ñã¼çôñçô°üÄÀ�üÐÄ÷Ä�Ñã�üÐÄ��8�NãÑ»°ãÜ�
�ãĐÑôçãâÄãü°Ý�°ãÀ�Hç¼Ñ°Ý�EÑ÷Ü�3°ã°ÎÄâÄãü�Hē÷üÄâ�ɂ�HE3HɃȩ�LÐÄ�°ãÜ�°¼üÑĐÄÝē�ñ°ôüÑ¼Ññ°üÄ÷�Ñã�
¼çã÷þÝü°üÑçã÷�°ãÀ�üÄ¼ÐãÑ¼°Ý�ÀÑ÷¼þ÷÷Ñçã÷�üç�ÑâñôçĐÄ�Ñü÷�ÄãĐÑôçãâÄãü�°ãÀ�÷ç¼Ñ°Ý�ôÑ÷Ü�â°ã°ÎÄâÄãü�
Íçô�¼ôç÷÷Ɏ»çôÀÄô�üô°ã÷°¼üÑçã÷�Ñã�HÑãÎ°ñçôÄȩ��ÝüÐçþÎÐ�üÐÄ�Íç¼þ÷�çÍ�üÐÄ�3�H�Ñ÷�çã�ÄãĐÑôçãâÄãü°Ý�ôÑ÷ÜȤ�
üÐÄ�»ô°ã¼Ð�ü°ÜÄ÷�üÐÄ�°ññôç°¼Ð�çÍ�üÐÄ�ÐÄ°À�çÍÍÑ¼Ä�°ãÀ�¼çãÀþ¼ü÷�»çüÐ�ÄãĐÑôçãâÄãü�°ãÀ�÷ç¼Ñ°Ý�ôÑ÷Ü�
°÷÷Ä÷÷âÄãü�Íçô�Ñü÷�ÝÄãÀÑãÎ�ñçôüÍçÝÑç�Ñã�HÑãÎ°ñçôÄȩ�LÐÄ÷Ä�°÷÷Ä÷÷âÄãü÷�°ôÄ�°Ý÷ç�ôÄĐÑÄđÄÀ�°ãÀ�°þÀÑüÄÀ�
»ē�üÐÄ�3�Hȩ
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BDO assessed the BDO Singapore Branch portfolio for E&S risks, with the following results:

BDO SG Portfolio Exposure per Sector % Exposure

�ÝÄ¼üôÑ¼Ñüēȸɮ °÷ȸɮHüÄ°âȸɮ°ãÀɮ�Ñôɮ�çãÀÑüÑçãÑãÎɮHþññÝē ǋǊȺǎǎʔ

XÐçÝÄ÷°ÝÄɮ°ãÀɮEÄü°ÑÝɮLô°ÀÄȻɮEÄñ°ÑôɮçÍɮ3çüçôɮWÄÐÑ¼ÝÄ÷ɮ°ãÀɮ3çüçô¼ē¼ÝÄ ǊǎȺǈǑʔ

�Ñã°ã¼Ñ°Ýɮ°ãÀɮ#ã÷þô°ã¼Äɮ�¼üÑĐÑüÑÄ÷ ǊǍȺǐǊʔ

Education ǉǋȺǋǎʔ

Construction ǊȺǈǏʔ

 randɳTotal 100.00%

BDO Singapore Branch follows the BDO Unibank ESRMS and risk appetite in managing its exposures 
to the Energy and Construction sectors. Singapore Branch's loan exposure is about 1.2% of the BDO 
Unibank's total loan portfolio.

The Bank also participates in industry consultations initiated by the MAS, and provided substantive 
inputs to the Singapore-Asia Taxonomy’s Workshop - Energy Sector in November 2024.

BDO Private Bank: E&S Risks Exposure

BDO Private Bank (BDOPB) and the Sustainability Office assessed BDOPB’s loans and investment 
portfolio to determine its sector exposure to environmental and social risks inherent at the 
industry level. Sectors with potentially high E&S risks are Energy, Transportation and Storage, and 
Construction. For BDOPB, the total portfolio exposure in these sectors are relatively low, with 1.07% 
for the Energy sector and less than 0.5% for other high E&S risk sectors combined. The majority 
of BDOPB’s portfolio exposure (79.11%) is concentrated in the Public Administration and Defense; 
Compulsory Social Security sector, which is characterized by low E&S risk. BDOPB's loan and 
investment portfolio is less than 1% of the BDO Group's total loan and investment exposure.

BDO PRIVATE BANK PORTFOLIO PER SECTOR

As of December 31, 2024

Industry (based on PSIC 2019)
Loan Portfolio

(8.53% of total)

Investment 
Portfolio

(91.47% of total)
Total Portfolio 

Exposure

Bþ»ÝÑ¼ɮ�ÀâÑãÑ÷üô°üÑçãɮ°ãÀɮ�ÄÍÄã÷ÄȻɮ 
�çâñþÝ÷çôēɮHç¼Ñ°ÝɮHÄ¼þôÑüēȟ

ɮ ǐǎȺǌǑʔ ǏǑȺǉǉʔ

�Ñã°ã¼Ñ°Ýɮ°ãÀɮ#ã÷þô°ã¼Äɮ�¼üÑĐÑüÑÄ÷ ǊǌȺǋǐʔ ǋȺǎǊʔ ǍȺǋǑʔ

EÄ°Ýɮ�÷ü°üÄɮ�¼üÑĐÑüÑÄ÷ ǊǊȺǐǊʔ ǊȺǑǍʔ ǌȺǎǌʔ

�¼¼çââçÀ°üÑçãɮ°ãÀɮ�ççÀɮHÄôĐÑ¼Äɮ�¼üÑĐÑüÑÄ÷ ǈȺǈǈʔ ǋȺǌǏʔ ǋȺǉǏʔ

#ãÍçôâ°üÑçãɮ°ãÀɮ�çââþãÑ¼°üÑçã ǌȺǋǋʔ ǉȺǐǉʔ ǊȺǈǋʔ

�¼üÑĐÑüÑÄ÷ɮçÍɮ"çþ÷ÄÐçÝÀ÷ɮ°÷ɮ�âñÝçēÄô÷ȻɮNãÀÑÍÍÄôÄãüÑ°üÄÀɮ
 ççÀ÷Ɏ°ãÀɮHÄôĐÑ¼Ä÷ɎBôçÀþ¼ÑãÎɮ�¼üÑĐÑüÑÄ÷ɮçÍɮ"çþ÷ÄÐçÝÀ÷ɮ
Íçôɮ8đãɮN÷Ä

ǊǉȺǌǈʔ ɮ ǉȺǐǋʔ

XÐçÝÄ÷°ÝÄɮ°ãÀɮEÄü°ÑÝɮLô°ÀÄȻɮEÄñ°ÑôɮçÍɮ3çüçôɮWÄÐÑ¼ÝÄ÷ɮ
°ãÀɮ3çüçô¼ē¼ÝÄ÷

ǉǍȺǑǏʔ ɮ ǉȺǋǎʔ

�ÝÄ¼üôÑ¼Ñüēȸɮ °÷ȸɮHüÄ°âɮ°ãÀɮ�Ñôɮ�çãÀÑüÑçãÑãÎɮHþññÝē ɮ ǉȺǉǏʔ ǉȺǈǏʔ

Lô°ã÷ñçôü°üÑçãɮ°ãÀɮHüçô°ÎÄ ɮ ǈȺǍǈʔ ǈȺǌǎʔ

Manufacturing ǍȺǉǋʔ ɮ ǈȺǌǌʔ

Construction ǌȺǏǏʔ ɮ ǈȺǌǉʔ

�ÎôÑ¼þÝüþôÄȸɮ�çôÄ÷üôēɮ°ãÀɮ�Ñ÷ÐÑãÎ ǈȺǎǌʔ ɮ ǈȺǈǍʔ

BôçÍÄ÷÷Ñçã°ÝȸɮH¼ÑÄãüÑÍÑ¼ɮ°ãÀɮLÄ¼ÐãÑ¼°Ýɮ�¼üÑĐÑüÑÄ÷ ǈȺǍǌʔ ɮ ǈȺǈǍʔ

 randɳTotal 100.00% 100.00% 100.00%

ȟ� #ã¼ÝþÀÄ÷�ÑãĐÄ÷üâÄãü÷�Ñã�÷çĐÄôÄÑÎã�»çãÀ÷
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The Bank has also assessed its exposure to different physical risk hazards using the government’s 
HazardHunterPH platform. BDOPB wealth centers are located in the metropolitan and emerging 
metropolitan areas and have varying susceptibility to flooding from storms and typhoons. It mitigates 
its risk through flood control systems of BDO-owned buildings where the wealth centers are located.

BDO Network Bank: E&S Risks Exposure

As approved by its Board of Directors in October 2023, BDO Network Bank (BDONB) follows 
a similar ESRMS as its parent bank, as applicable to its microfinance business (loans) and 
administrative operations.

BDONB follows the key focus areas and risk appetite of its parent bank, which has E&S risk exposure 
in the same sectors: Construction, Transportation and Storage, Mining and Quarrying, and Energy. 
BDONB's loan portfolio represents about 3% of the BDO Group's total loan portfolio. The MSME loan 
exposure is only about 8% of BDONB's total loan portfolio.

BDO Network Bank provides financial access to underserved and unbanked adult Filipinos in 
provincial and remote areas in the country. Its micro, small, and medium enterprise (MSME) portfolio 
was assessed for exposure to environmental and social risks at the sector or industry level. Using the 
same approach for the BDO Unibank ESRMS, a score was assigned to each identified E&S risk based 
on the potential level of risk exposure considering the nature of the industry’s operations (i.e. low, 
medium, high risk). Based on the aggregate scoring for each of the E&S risk inherent under a particular 
industry, an overall E&S score was determined to identify the exposure from an environmental and 
social perspective. Results of the E&S risk assessment at an industry level is summarized below: 

MSME PORTFOLIO EXPOSURE

Industry (based on PSIC 2019) Loan Portfolio

XÐçÝÄ÷°ÝÄɮ°ãÀɮEÄü°ÑÝɮLô°ÀÄȻɮEÄñ°ÑôɮçÍɮ3çüçôɮWÄÐÑ¼ÝÄ÷ɮ°ãÀɮ3çüçô¼ē¼ÝÄ÷ ǐǊȺǏǎʔ

Manufacturing ǎȺǎǊʔ

�¼¼çââçÀ°üÑçãɮ°ãÀɮ�ççÀɮHÄôĐÑ¼Äɮ�¼üÑĐÑüÑÄ÷ ǌȺǌǏʔ

Construction ǉȺǌǊʔ

8üÐÄôɮHÄôĐÑ¼Äɮ�¼üÑĐÑüÑÄ÷ ǉȺǉǋʔ

Lô°ã÷ñçôü°üÑçãɮ°ãÀɮHüçô°ÎÄ ǈȺǑǑʔ

�ÎôÑ¼þÝüþôÄȸɮ�çôÄ÷üôēȸɮ°ãÀɮ�Ñ÷ÐÑãÎ ǈȺǎǍʔ

�ÀâÑãÑ÷üô°üÑĐÄɮ°ãÀɮHþññçôüɮHÄôĐÑ¼Äɮ�¼üÑĐÑüÑÄ÷ ǈȺǎǈʔ

BôçÍÄ÷÷Ñçã°ÝȸɮH¼ÑÄãüÑÍÑ¼ȸɮ°ãÀɮLÄ¼ÐãÑ¼°Ýɮ�¼üÑĐÑüÑÄ÷ ǈȺǋǌʔ

#ãÍçôâ°üÑçãɮ°ãÀɮ�çââþãÑ¼°üÑçã ǈȺǋǌʔ

3ÑãÑãÎɮ°ãÀɮDþ°ôôēÑãÎ ǈȺǊǊʔ

"þâ°ãɮ"Ä°ÝüÐɮ°ãÀɮHç¼Ñ°ÝɮXçôÜɮ�¼üÑĐÑüÑÄ÷ ǈȺǉǏʔ

EÄ°Ýɮ�÷ü°üÄɮ�¼üÑĐÑüÑÄ÷ ǈȺǉǊʔ

X°üÄôɮHþññÝēȻɮHÄđÄô°ÎÄȸɮX°÷üÄɮ3°ã°ÎÄâÄãüɮ°ãÀɮEÄâÄÀÑ°üÑçãɮ�¼üÑĐÑüÑÄ÷ ǈȺǈǎʔ

Education ǈȺǈǌʔ

�ôü÷ȸɮ�ãüÄôü°ÑãâÄãüȸɮ°ãÀɮEÄ¼ôÄ°üÑçã ǈȺǈǋʔ

�ÝÄ¼üôÑ¼Ñüēȸɮ °÷ȸɮHüÄ°âȸɮ°ãÀɮ�Ñôɮ�çãÀÑüÑçãÑãÎɮHþññÝē ǈȺǈǉʔ

Bþ»ÝÑ¼ɮ�ÀâÑãÑ÷üô°üÑçãɮ°ãÀɮ�ÄÍÄã÷ÄȻɮ�çâñþÝ÷çôēɮHç¼Ñ°ÝɮHÄ¼þôÑüē ǈȺǈǈʔ

 randɳTotal 100.00%

Based on this portfolio exposure, BDONB has high E&S risk exposures in the Construction; 
Transportation and Storage; Mining and Quarrying; and Energy sectors, though the percentage of 
exposures for these sectors are minimal, at less than 1.5% of the total MSME portfolio.
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Sustainable Finance

Financial Instruments for Sustainability

Blue Bond Impact

In 2024, BDO was able to fully allocate the proceeds from its US$100 million Blue Bond issuance 
to projects aimed at improving water and wastewater management services, bulk water and 
operations management, waste and wastewater treatment solutions, and bulk water and 
distribution facility. These projects are located in densely populated communities near coastal 
areas which experience water stress and water scarcity due to inadequate supply of water. As a 
result, the financed projects are able to improve these communities’ access to clean water and 
help prevent pollution from entering the ocean.

In 2023, BDO published a Blue Bond Impact report for a partial allocation of the proceeds to three 
projects. The Bank will publish an updated impact report for the full allocation of the US$100 
million proceeds, for release in 2025.

ASEAN Sustainability Bonds II and III

In 2024, BDO issued two ASEAN Sustainability Bonds, in January and July, respectively, as part of 
its 365 billion Bond Program. The net proceeds of both issuances aim to finance and/or refinance 
eligible assets as defined in the Bank’s Sustainable Finance Framework and diversify the bank’s 
funding sources. 

The January 2024 issuance raised a record-breaking P63.3 billion, surpassing the record set by BDO’s 
first ASEAN Sustainability Bond that raised P52.7 billion in 2022. The second bond issuance was 
nearly 12.7 times higher than the target P5 billion, with a 1.5-year tenor and a coupon rate of 6.025 
percent per annum. The third and latest ASEAN Sustainability Bond issuance in July 2024, raised 
P55.7 billion and was more than 11 times oversubscribed from the original size of P5 billion. It had a 
similar 1.5-year tenor, but with a coupon rate of 6.325 percent. The offer period for both issuances 
was shortened by three days to a week, with the strong demand from both retail and institutional 
investors who placed minimum investments of P500,000, with additional increments of P100,000.
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ASEAN Sustainability Bond I Impact Report

The full allocation of proceeds from BDO’s first ASEAN 
Sustainability Bond benefitted a total of 37 projects financed 
with the P52.7 billion raised from bond proceeds. Of the 
ƷƻɭñôçÛÄ¼ü÷Ȥ�ƶƷ�°ôÄ�Íôçâ�ÎôÄÄã�ÄÝÑÎÑ»ÝÄ�¼°üÄÎçôÑÄ÷Ȥ�đÐÑÝÄ�ƵƸ�°ôÄ�
from social eligible categories of the BDO Sustainable Finance 
Framework (SFF). These projects contributed to the following 
social and environmental impacts:

 ▪ Increased access to affordable, safe, nutritious, and 
sufficient food;

 ▪ Increased production of Fair Trade-certified products;

 ▪ More beneficiaries of agricultural projects;

 ▪ Creation of jobs and support for micro, small, and medium 
enterprises (MSME);

 ▪ Reduction in greenhouse gas (GHG) emissions;

 ▪ increased renewable energy generation; 

 ▪ water savings; and 

 ▪ improved access to mass transportation system

BDO issued its first ASEAN Sustainability Bond in January 2022, 
with a target of Pƹ�»ÑÝÝÑçã�Íçô�üÐÄ�ñÄ÷çɎÀÄãçâÑã°üÄÀ�»çãÀɭđÑüÐ�
a tenor of two years and a fixed rate of 2.90% per annum. 
The Bond was the largest issuance for any Philippine financial 
institution or company at the time, closing at P52.7 billion and 
oversubscribed by over 10 times its original target. BDO’s use 
of proceeds for the bond supported a range of sustainability 
initiatives that improve food security, generate employment, 
promote renewable energy, develop green buildings, improve 
sustainable water and wastewater management, and enhance 
resource efficiency, and pollution prevention and control. 

For more details, the 2024 BDO ASEAN Sustainability Bond 
Impact Report is available at the bdo.com.ph website at  
https://www.bdo.com.ph/about-bdo/sustainability/
sustainability-reporting.
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Lending
Advancing sustainable financing: BDO Institutional Banking Group

Since the inception of the Sustainable Finance program in 2010 under the Institutional Banking 
Group (IBG), BDO has built a robust portfolio of renewable energy projects, as well as numerous 
large-scale eligible green and social impact projects across the nation and in the region. This long 
experience laid down the foundation for the BDO Sustainable Finance Framework (SFF) developed 
in 2019 and further expanded from 10 to 29 eligible categories in 2023, both for existing projects 
ÑãɭüÐÄ�# �ÝÄãÀÑãÎ�ñçôüÍçÝÑç�°ãÀ�Ñã�°ãüÑ¼Ññ°üÑçã�çÍ�ãÄđ�ñôçÛÄ¼ü÷�üÐ°ü�â°ē�»Ä�ÄÝÑÎÑ»ÝÄ�Íçô�
÷þ÷ü°Ñã°»ÝÄɭÍÑã°ã¼ÑãÎȩ

BDO offers clients innovative products and 
services in lending and financing to facilitate 
their transition to a low-carbon economy. BDO’s 
comprehensive SFF outlines the Bank’s strategy 
to link sustainability goals with financial market 
access through diverse funding instruments. 
In its dealings with clients and investees, BDO 
leverages the SFF which serves as a guidepost 
in issuing Green, Social, and Sustainability 
Bonds and other debt financing instruments 
that allow the Bank to diversify funding sources 
and broaden investor base to include ESG-
focused investors. Under the BDO SFF, eligible 
projects are expected to reduce the Philippines’ 
environmental footprint and assist in the energy 
transition towards a low-carbon economy, as 
well as drive socioeconomic development nationwide.

In 2024, BDO engaged Morningstar Sustainalytics to review the Bank’s expanded SFF and provide 
a Second-Party Opinion (SPO) on the Framework’s environmental and social credentials. After 
a comprehensive review, Sustainalytics affirmed in its SPO that the BDO Sustainable Finance 
Framework is “credible and impactful and aligned with the Sustainability Bond Guidelines 2021, 
Green Bond Principles 2021, Social Bond Principles 2023, Green Loan Principles 2023, Social Loan 
Principles 2023, ASEAN Sustainability Bond Standards 2018, ASEAN Green Bond Standards 2018, 
and ASEAN Social Bond Standards 2018.” 

The expanded SFF and SPO allow BDO to finance or refinance more projects that contribute to 
nature and biodiversity protection, ocean health, social well-being, and community development. 
The BDO SFF also added a separate financing category for Gender Financing to encourage 
more economic participation from women in owning and/or leading enterprises. (see how BDO 
�âñçđÄô÷�XçâÄã�°÷��çã÷þâÄô÷�°ãÀ��ãüôÄñôÄãÄþô÷�çã�ñ°ÎÄɭƻƺɃ

The 29 eligible categories defined in the Framework are the most extensive in the Philippines 
to date.
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Green Finance

 ▪ Renewable Energy
 ▪ Green Buildings
 ▪ Clean Transportation
 ▪ Resource Efficiency and Pollution 
Prevention and Control

 ▪ Environmentally Sustainable 
Management of Living Natural 
Resources and Land Use

 ▪ Sustainable Water and Wastewater 
Management

 ▪ Energy Efficiency
 ▪ Climate Change Adaptation

Blue Finance 

 ▪ Sustainable Water and Wastewater 
Management

 ▪ Offshore Renewable Energy
 ▪ Ocean-Friendly and Water-Friendly 
Products 

 ▪ Ocean-Friendly Chemicals 
 ▪ Prevention, Control and Reduction of 
Waste from Entering the Coastal and 
Marine Environments

 ▪ Sustainable Fisheries, Aquaculture, 
and Seafood Value Chain

 ▪ Ecosystem Management, Protection 
and Natural Resources Restoration

 ▪ Resource Efficiency and Circular 
Economy 

 ▪ Sustainable Shipping and Port 
Logistics Sector Projects 

 ▪ Sustainable Tourism in the Vicinity of 
Marine Conservation Areas

Social Finance

 ▪ Employment Generation
 ▪ Food Security
 ▪ Access to Essential Services
 ▪ Affordable Basic Infrastructure
 ▪ Affordable Housing
 ▪ Social and Economic Empowerment

Orange/Gender Finance 

 ▪ Gender-Responsive Products 
 ▪ Gender-Diverse and Equitable 
Workforce

 ▪ Women Empowerment
 ▪ Gender-Responsive Supply Chain
 ▪ Gender-Responsive Services 

SUSTAINABLE FINANCE FRAMEWORK

Eligible categories for Green financing under the BDO SFF are mandated to demonstrate clear 
environmental benefits, including reduced carbon footprints and enhanced community resilience 
to climate change. Blue financing focuses on the sustainable use of water and ocean resources and 
securing clean water and sanitation. Socially impactful projects must show positive outcomes for 
the impoverished, excluded, marginalized, vulnerable, disabled, undereducated, underserved, and 
unemployed populations. Lastly, eligible Orange/Gender categories promote gender equality and 
women’s empowerment through various initiatives that not only benefit women, but also lead to 
more resilient and sustainable communities. 

For over a decade, BDO Sustainable Finance under the BDO Institutional Banking Group (IBG) has 
been at the forefront of financing large scale eligible green and social impact projects. This covers a 
wide range of business activities — from renewable energy, energy efficiency, green building, clean 
transportation, pollution prevention and control, sustainable management of natural resources 
and land use, eco-efficient technology, sustainable water and wastewater management, climate 
change adaptation, affordable housing, access to essential services, employment generation, and 
food security. 
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Identifying Exclusion Activities 

In addition to the eligible categories, the BDO SFF also specifies the following activities as ineligible 
for sustainable financing:

 ▪ Production or trade in any product or activity deemed illegal under host country laws or 
regulations or international conventions and agreements, or subject to international bans, such as 
pharmaceuticals, pesticides/herbicides, ozone depleting substances, PCB’s, wildlife or products 
regulated under CITES. 

 ▪ Production or trade in weapons and munitions¹. 

 ▪ Production or trade in alcoholic beverages (excluding beer and wine)2 

 ▪ Production or trade in tobacco¹. 

 ▪ Gambling, casinos and equivalent enterprises¹. 

 ▪ Any business related to pornography and/or prostitution.

 ▪ Production or trade in radioactive materials. This does not apply to the purchase of medical 
equipment, quality control (measurement) equipment and any equipment where IFC considers 
the radioactive source to be trivial and/or adequately shielded. 

 ▪ Production or trade in unbonded asbestos fibers. This does not apply to purchase and use of 
bonded asbestos cement sheeting where the asbestos content is less than 20%. 

 ▪ Drift net fishing in the marine environment using nets in excess of 2.5 km. in length. 

 ▪ Production or activities involving harmful or exploitative forms of forced labor /harmful child labor4 

 ▪ Commercial logging operations for use in primary tropical moist forest.

 ▪ Production or trade in wood or other forestry products other than from sustainably 
managed forests.

 ▪ Activities involving (a) involuntary resettlement; (b) risk of adverse impacts on indigenous peoples, 
(c) significant risks to or impacts on the environment, community health and safety, biodiversity, 
cultural heritage, or (d) significant occupational health and safety risks.

1 This does not apply to project sponsors who are not substantially involved in these activities. “Not substantially 
involved” means that the activity concerned is ancillary to a project sponsor’s primary operations. Note that the highest 
contributor to topline revenues determine the industry classification and the Bank’s Environmental & Social Risk 
Management System is mapped to industry classification.

2 ICMA Sustainability Bond guidelines
3 Forced labor means all work or service, not voluntarily performed, that is extracted from an individual under threat of 

force or penalty
4 Harmful child labor means the employment of children that is economically exploitive, or is likely to be hazardous to, 

or to interfere with, the child’s education, or to be harmful to the child’s health, or physical, mental, spiritual, moral, or 
social development
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Economic, Environmental, and Social Impact 2-4, 203-1

As of December 31, 2024, BDO funded P1.04 trillion in sustainable finance to date and continues to 
support innovative projects and pioneer sustainable financial instruments in the Philippines.

Description 2023 2024

Lot°l Hþ÷t°in°blÄ �in°n¼Ä �þnÀÄÀ P898 billion P1.0 trillion
.ç°ã÷ɮ�Ñ÷»þô÷ÄÀɮÑãɮüÐÄɮB°÷üɮǍɮZÄ°ô÷ 4°üÑçã°ÝɮBôçÛÄ¼ü÷ɮɎɮPǏǋɮ»ÑÝÝÑçã

�Ñôñçôü÷ɮɎɮPǉǐȺǉɮ»ÑÝÝÑçã
Eç°Àɮ4ÄüđçôÜ÷ɮɎɮPǋǉȺǊɮ»ÑÝÝÑçã

E°ÑÝđ°ē÷ɮɎɮPǏȺǋɮ»ÑÝÝÑçã

4°üÑçã°ÝɮBôçÛÄ¼ü÷ɮɎɮPǉǉǌȺǉɮ»ÑÝÝÑçã
�Ñôñçôü÷ɮɎɮPǌǎȺǑɮ»ÑÝÝÑçã

Eç°Àɮ4ÄüđçôÜ÷ɮɎɮPǋǉȺǊɮ»ÑÝÝÑçã
E°ÑÝđ°ē÷ɮɎɮPǉǍȺǏɮ»ÑÝÝÑçã

Eç°Àɮ4ÄüđçôÜɮ�ÄĐÄÝçñâÄãü ǉǎǏȺǏÜâ ǉǎǏȺǏÜâ
WÄÐÑ¼ÝÄ÷ɮHÄôĐÄÀ ǉǋǐȺǉɮâÑÝÝÑçã ǉǋǐȺǉɮâÑÝÝÑçã
�°ô»çãɮ�âÑ÷÷Ñçã÷ɮ�ããþ°ÝÝēɮEÄÀþ¼ÄÀɮ
üÐôçþÎÐɮ�ÍÍÑ¼ÑÄãüɮEç°Àđ°ē÷ ǌȸǊǎǈɮüçããÄ÷ ǌȸǊǎǈɮüçããÄ÷

Lot°l #n÷t°llÄÀ EÄnÄđ°blÄ �nÄrÎē �°ñ°¼itē 2,377 3X 2,679 3X
EÄãÄđ°»ÝÄɮ�ãÄôÎēɮBôçÛÄ¼ü÷ɮ�þãÀÄÀ ǍǑ ǎǋ
�°ô»çãɮ�ÑçĒÑÀÄɮ�ĐçÑÀÄÀɮñÄôɮēÄ°ôɮ»ē
�þãÀÄÀɮEÄãÄđ°»ÝÄɮ�ãÄôÎēɮBôçÛÄ¼ü÷ ǌȸǋǐǊȸǍǏǊɮüçããÄ÷ ǌȸǏǎǏȸǏǌǍɮüçããÄ÷

�óþÑĐ°ÝÄãüɮB°÷÷ÄãÎÄôɮWÄÐÑ¼ÝÄ÷ɮL°ÜÄãɮ8ÍÍɮ
Eç°À÷ɮZÄ°ôÝēȟ ǑǋǈȸǌǑǉ ǉȸǈǉǊȸǊǏǈ

�óþÑĐ°ÝÄãüɮLôÄÄɮHÄÄÀÝÑãÎ÷ɮ ôçđãɮ8ĐÄôɮ
ǉǈɮēÄ°ô÷ȟ ǏǊȸǌǎǎȸǏǍǏ ǏǐȸǐǋǍȸǎǏǊ

�°âÑÝÑÄ÷ɮHÄôĐÄÀɮ»ēɮEÄãÄđ°»ÝÄɮ 
�ãÄôÎēɮBôçÛÄ¼ü÷ ǊȸǈǌǏȸǌǐǈ ǊȸǊǋǊȸǉǈǏ

Ñçâ°÷÷ɮ�°ñ°¼Ñüē ǉǎǌɮ3X ǉǎǌɮ3X
 ÄçüÐÄôâ°Ýɮ�°ñ°¼Ñüē ǉȸǉǏǑɮ3X ǉȸǉǏǑɮ3X
"ēÀôçɮ�°ñ°¼Ñüē ǌǋǋɮ3X ǍǑǐɮ3X
HçÝ°ôɮ�°ñ°¼Ñüē ǍǈǍɮ3X ǎǌǊɮ3X
XÑãÀɮ�°ñ°¼Ñüē Ǒǎɮ3Xɮ Ǒǎɮ3Xɮ
�Ñ÷»þô÷ÄÀɮ.ç°ãɮ�âçþãüɮñÄôɮE�
LÄ¼ÐãçÝçÎēɮLēñÄ

ÑçÀÑÄ÷ÄÝȷɮPǉǋǏɮâÑÝÝÑçã
ÑçÄüÐ°ãçÝȷɮPǑǊǈȺǑɮâÑÝÝÑçã

Ñçâ°÷÷ȷɮPǊǌȺǑɮ»ÑÝÝÑçã
 ÄçüÐÄôâ°ÝȷɮPǉǏɮ»ÑÝÝÑçã

"ēÀôçȷɮPǊǐȺǊɮ»ÑÝÝÑçã
HçÝ°ôȷɮPǉǍȺǏɮ»ÑÝÝÑçã
XÑãÀȷɮPǌȺǉɮ»ÑÝÝÑçã

ÑçÀÑÄ÷ÄÝȷɮPǉǋǏɮâÑÝÝÑçã
ÑçÄüÐ°ãçÝȷɮPǑǊǈȺǑɮâÑÝÝÑçã

Ñçâ°÷÷ȷɮPǊǍȺǌɮ»ÑÝÝÑçã
 ÄçüÐÄôâ°ÝȷɮPǉǏɮ»ÑÝÝÑçã

"ēÀôçȷɮPǋǐȺǊɮ»ÑÝÝÑçã
HçÝ°ôȷɮPǊǉɮ»ÑÝÝÑçã
XÑãÀȷɮPǌȺǉɮ»ÑÝÝÑçã

ÑçÄüÐ°ãçÝɮBôçÀþ¼üÑçã ǌǌȺǉɮâÑÝÝÑçãɮÝÑüÄô÷ɮñÄôɮēÄ°ô ǌǌȺǉɮâÑÝÝÑçãɮÝÑüÄô÷ɮñÄôɮēÄ°ô
ÑçÀÑÄ÷ÄÝɮBôçÀþ¼üÑçã ǎǈɮâÑÝÝÑçãɮÝÑüÄô÷ɮñÄôɮēÄ°ô ǎǈɮâÑÝÝÑçãɮÝÑüÄô÷ɮñÄôɮēÄ°ô

ȟ� Íôçâ�üÐÄ�NãÑüÄÀ�Hü°üÄ÷��ãĐÑôçãâÄãü°Ý�BôçüÄ¼üÑçã��ÎÄã¼ēɛ÷� ôÄÄãÐçþ÷Ä� °÷��óþÑĐ°ÝÄã¼ÑÄ÷��°Ý¼þÝ°üçô

Green Finance
Renewable Energy

Sustainable Water and Wastewater Management

Energy Efficiency

Clean Transport

Pollution Prevention and Control 

Terrestrial and Aquatic Biodiversity and Conservation

Environmentally Sustainable Management 
of Living Natural Resources and Land Use

Resource Efficiency and Circular Economy

Green Buildings

17.6%

10.1%

9.3%

6.0%

0.3%

0.1%

0.04%

0.03%

2.5%

Social Finance
38.0%

9.3%

2.9%

2.6%

1.2%

Affordable to Basic Infrastructure

Access to Essential Services

Food Security

Affordable Housing

Employment Generation
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Sustainable Energy Finance Projects 203-1

Biodiesel
Production capacity
60 ML/Y

Disbursed loan amount
P137 million

GHG avoidance per 
year based on Net (in 
tonnes CO2e)
12,000

GHG avoidance per year  
based in Gross  
(in tonnes CO2e)
153,732

Equivalent passenger 
vehicle off the road 
per year
32,640 

Equivalent tree 
seedlings grown for 
10 years
2,541,996 

Bioethanol
Production capacity
44.12 ML/Y

Disbursed loan amount
P920.9 million

GHG avoidance per 
year based on Net  
(in tonnes CO2e)
35,296

GHG avoidance per  
year based in Gross  
(in tonnes CO2e)
49,540

Equivalent passenger 
vehicle off the road  
per year
10,518

Equivalent tree 
seedlings grown for 
10 years
819,153

Biomass/Biogas
Gross Energy Generation  
(MWh/year)
1,194,447

Installed capacity
164 MW

Disbursed loan amount
P25.4 billion

Net Energy Generation 
(MWh/year)
1,075,002 

W°ÝþÄ�çÍ�ÄãÄôÎē�
generation per year  
(Php/year)
P7 billion

GHG avoidance per 
year based on Net  
(in tonnes CO2e)
435,522 

GHG avoidance per year  
based in Gross  
(in tonnes CO2e)
483,913 

Equivalent passenger 
vehicle off the road 
per year
102,743 

Equivalent tree 
seedlings grown for 
10 years
8,001,614 

No. of households/
families (average of 
6 persons per family) 
supplied by RE
228,555 

Amount of agricultural 
wastes converted to 
ÍÄÄÀ÷üç¼ÜȯñçđÄô�LȯZô
1,572,241 

No. of farmers 
supported
169,745 

Geothermal
Gross Energy Generation 
(MWh/year)
6,136,397

Installed capacity
1,179 MW

Disbursed loan amount
P17 billion

Net Energy Generation 
(MWh/year)
5,522,758

W°ÝþÄ�çÍ�ÄãÄôÎē�
generation per year 
(Php/year)
P22.1 billion

GHG avoidance per 
year based on Net 
(in tonnes CO2e)
2,237,468

GHG avoidance per 
year based in Gross 
(in tonnes CO2e)
2,486,075

Equivalent passenger 
vehicle off the road 
per year
527,835

Equivalent tree 
seedlings grown for  
10 years
41,107,779

No. of households/ 
families (average of 
6 persons per family) 
supplied by RE
1,254,032
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Hydro
Installed capacity
598.1 MW

Disbursed loan amount
P38.2 billion

Net Energy Generation 
(MWh/year)
 2,394,962 

Gross Energy Generation  
(MWh/year)
2,661,069

W°ÝþÄ�çÍ�ÄãÄôÎē�
generation per year  
(Php/year)
P12.4 billion

GHG avoidance per  
year based on Net  
(in tonnes CO2e)
970,285

GHG avoidance per 
year based in Gross  
(in tonnes CO2e)
1,078,095

Equivalent passenger 
vehicle off the road  
per year
228,897

Equivalent tree 
seedlings grown for  
10 years
17,826,519

No. of households/ 
families (average of 
6 persons per family) 
supplied by RE
546,570 

Solar
Installed capacity
641.9 MW

Disbursed loan amount
P21 billion

Net Energy Generation 
(MWh/year)
835,202 

Gross Energy Generation 
(MWh/year)
928,002 

W°ÝþÄ�çÍ�ÄãÄôÎē�
generation per year 
(Php/year)
P6.49 billion

GHG avoidance per 
year based on Net (in 
tonnes CO2e)
370,051

GHG avoidance per 
year based in Gross (in 
tonnes CO2e)
411,168

Equivalent passenger 
vehicle off the road 
per year
87,297 

Equivalent tree 
seedlings grown for 
10 years
6,798,749

No. of households/ 
families (average of 
6 persons per family) 
supplied by RE
158,564

Wind
Installed capacity
96 MW

Disbursed loan amount
P4.1 billion

Net Energy Generation 
(MWh/year)
224,229

Gross Energy Generation 
(MWh/year)
237,483

W°ÝþÄ�çÍ�ÄãÄôÎē�
generation per year 
(Php/year)
P1.8 billion

GHG avoidance 
per year based on 
Net (in tonnes CO2e)
99,349

GHG avoidance per 
year based in Gross 
(in tonnes CO2e)
105,221

Equivalent passenger 
vehicle off the road 
per year
22,340

Equivalent tree 
seedlings grown for 
10 years
1,739,863

No. of households/ 
families (average of 
6 persons per family) 
supplied by RE
44,386
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BDO Sustainable Energy Finance Project Map
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Alicia, Isabela
20 MW1

Burgos, Isabela
15 MW13

Llanera, Nueva Ecija
12 MW26

Pililia, Rizal
24 MW43

Buhi, Camarines Sur
1.8 MW10

Obi, Catanduanes
1.5 MW37

Iloilo, Leyte, Cebu and Sorsogon
5.2 MW18

Manito, Albay
140 MW30

Kananga, Leyte
125 MW22

Jabonga, Agusan del Norte
12.9 MW19

Oriental Mindoro
10 MW39

Kidapawan, North Cotabato
106 MW24

Digos, Davao del Sur
28.6 MW17

Carmona, Cavite
1.1 MW16

Kibawe, Bukidnon
10.5 MW23

New San Roque, Pili, Camarines Sur
5 MW34

M. Fortich, Bukidnon
1.6 MW29

Burgos, Ilocos Norte
37.5 MW126.8 MW11

Alilem, Ilocos Sur
70 MW2

Ortigas Center, Pasig City
0.3 MW41

Calatagan, Batangas
63.3 MW15

Bugasong, Antique
8 MW9

Brooke’s Point, Palawan
7 MW8

Nasulo, Negros Oriental
49.4 MW32

La Carlota City, Negros Occidental
30 ML/Y25

Cadiz City, Negros Occidental
132.5 MW14

Bacolod
0.3 MW3

Bagong Ilog, Pasig City
60 ML/Y4

Maramag, Bukidnon
2.4 MW31

Panacan, Davao City
0.4 MW42

14.1 MW21

Jaisalmer district of Rajasthan, India
28.8 MW20

Orani, Bataan
12 MW38

Nueva Ecija - Pangasinan
35 132 MW

Capacity

164
1,179
598

96
2,679 MW

642

60ML/Y*
44.1ML/Y*

RE Project

Geothermal
Hydro

Total 

Solar
Wind
Total 

Biodiesel 
Bioethanol

* Million liters
   per year

Biomass/Biogas

No. of Projects

4

Sta. Maria, Bulacan
0.3 MW50

Tongonan, Leyte
586.4 MW57

Surallah, South Cotabato
6 MW53

Umingan, Pangasinan
0.02 MW58

Sta. Rosa, Laguna
0.5 MW51

San Miguel, Catanduanes
2.1 MW48

Valencia, Negros Oriental
172.5 MW59

Talisay City, Negros Occidental
14.1 ML/Y54

Silay City, Negros Occidental
20.6 MW49

Zamboanga City
0.5 MW62

Zamboanga del Sur
0.3 MW63

Sultan Kudarat, Maguindanao
15 MW52

Western Bicutan, Taguig City
1.2 MW60

Yunlin, Taiwan
20 MW61

Tarlac City, Tarlac
100 MW 2 MW56

San Mariano, Isabela
47 19 MW

Nueva Vizcaya, Aurora
165 MW36

Orion, Bataan
20 MW40

Benguet

140 MW5 31.8 MW6

19 MW7

Lumbangan Plant, Tuy, Batangas
125 MW27

Luntal Plant and Lumbangan Plant, Tuy, Batangas
72 MW28

Negros Occidental
45 MW33

55
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Energy Transition Finance Commitment

BDO will continue its current practice of not lending to new coal-fired power plant capacity, a 
practice in place since 2019. In its Energy Transition Finance Statement of 2022, BDO committed to 
cease lending to new coal-fired power plant capacity and reduce its coal exposure by 50% by 2033, 
while ensuring that its coal exposure does not exceed 2% of its total loan portfolio by 2033. New 
coal exposure refers to exposure to new capacity, while coal exposure refers to the term loans and 
does not include short term working capital. Ultimately, BDO does not intend to finance any new 
capacity that will increase harmful greenhouse gas (GHG) emissions in the environment.

0%

1%

2%

3%

4%

5%

6%

2024202320222021

2033 target

5.0%

4.4%

3.7%

3.09%

COA. EYPOSURE IN .ENDIN  PORT�O.IO (BANKɗXIDE)

However, in a situation where the Philippine government implements provisional emergency 
measures to address an energy crisis, or to the extent that the country’s energy resources can no 
longer meet its energy demand, BDO may reconsider extending capital for coal projects, in the 
interest of advancing the country’s social goals. The Bank anticipates that its position on energy 
security in general, and on coal-related financing in particular, will evolve along the way in response 
to the country’s economic realities, taking into consideration government’s energy-related priorities 
and programs. 

BDO will continue to apply enhanced Environmental and Social risk assessment and due diligence 
of customers with coal and fossil fuel investments among their businesses. In addition, the Bank 
will continue to engage with its clients to determine how best it can support them in their low 
carbon transition journey. 

The Bank will likewise continue to fund more renewable energy projects under its Sustainable 
Finance program. As part of its whole of ecosystem approach, the Bank also commits to provide 
access to finance to individuals and communities that will be impacted by the energy transition. 
�çôɭüÐÄ�ÍþÝÝ��ãÄôÎē�Lô°ã÷ÑüÑçã��Ñã°ã¼Ä�Hü°üÄâÄãüȤ�÷ÄÄ�http://www.bdo.com.ph/bdo-energy-
transition-finance-statement. 
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Supporting Evolving Consumer Preferences: 
Consumer Banking Group

AUTO LOAN

Affordable and Accessible Energy Vehicles

Since the inception of the Green Mobility Program last year, BDO Auto 
Loans continued to spread awareness of the environmental benefits 
and advantages of energy vehicles to the market. In October 2024, BDO 
launched a special on-ground event at the SM Mall of Asia on alternative 
transport energy, a focused “Deals on Wheels” car showcase featuring 
üÐÄ�Ý°üÄ÷ü�ÄÝÄ¼üôÑ¼�ĐÄÐÑ¼ÝÄ÷�ɂ�WɃ�°ãÀ�Ðē»ôÑÀ�ÄÝÄ¼üôÑ¼�ĐÄÐÑ¼ÝÄ÷�ɂ"�WɃ�âçÀÄÝ÷Ȥ�
giving customers a chance to explore energy-efficient vehicle options. 
The showcase successfully attracted attention from a diverse audience 
of buyers and made alternative energy vehicles more accessible to the 
public by offering exclusive promotional rates to assist in lowering the 
ÍÑã°ã¼Ñ°Ý�»°ôôÑÄô÷�°÷÷ç¼Ñ°üÄÀ�đÑüÐ��W�°ãÀ�"�W�ñþô¼Ð°÷Ä÷�°ãÀ�ñôçâçüÑãÎ�
more sustainable transportation options in support of Republic Act 11697 
çô�üÐÄ��ÝÄ¼üôÑ¼�WÄÐÑ¼ÝÄ�#ãÀþ÷üôē��ÄĐÄÝçñâÄãü��¼ü�ɂ�W#��Ƀ�çÍ�ƶƴƶƶȩ��W#���
°Ñâ÷�üç�ñçñþÝ°ôÑĖÄ�üÐÄ�ÀÄĐÄÝçñâÄãü�çÍ�°ã��W�ÑãÀþ÷üôē�°ãÀ�ñôçâçüÄ�
the use of zero and ultra-low emission vehicles through tax incentives 
and other non-fiscal benefits for better sustainable transport solutions. 
According to the Land Transportation Office, newly registered electrified 
vehicles totaled 10,001 units in the first half of 2024, compared to 10,388 
units for the whole year of 2023, showing increased consumer interest in 
÷đÑü¼ÐÑãÎ�üç��W÷�°ãÀ�"�W÷ȩ

Community Marketing to Underserved Areas

This year also marked more aggressive marketing initiatives to reach 
out to underserved communities outside Metro Manila and the National 
Capital Region. Auto Loan participated in the Provincial Community 
Marketing Program to promote sustainable financial inclusion in identified 
underserved locations. The program initially started in June 2024 covering 
areas in Northern Luzon, followed by a marketing caravan for various 
ÄĐÄãü÷�Ñã�üÐÄ�WÑ÷°ē°÷�ôÄÎÑçãȤ�÷ñÄ¼ÑÍÑ¼°ÝÝē�Ñã�°¼çÝçÀ�ñôçĐÑã¼Äȩ�LÐÄ�ñôçÎô°â�
is an ongoing initiative which aims to cover underserved areas nationwide.

During the marketing caravans, Auto Loan offered affordable vehicle 
financing packages targeting individuals in the regions who are in the 
market for a vehicle acquisition for their first car purchase or an upgrade 
purchase to meet their growing family needs. Auto Loan also offers credit 
facilities for small and medium enterprises (SMEs) and corporations that 
need to expand their transport vehicle needs. These events highlighted 
BDO’s diverse financial services and commitment to local economic 
development. The Provincial Community Marketing Program bridges 
financial gaps, empowering individuals and businesses to thrive and 
contribute to local economies. It reinforces Auto Loan’s dedication to 
building financially inclusive and sustainable communities.

2,428 
"�Wȯ�W�NãÑü÷�ççÜÄÀ

P3.6 billion
Amount Booked

46%
Female Auto Loan 
Borrowers

26%
Overseas Filipino  
Auto Loan Borrowers
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Tree Planting 

One of the landmark initiatives of Auto Loan’s Green Mobility Program 
was the tree-planting and reforestation activity in partnership with 
Haribon Foundation, an environmental conservation organization. In 
September 2024, the Auto Loan group traveled to Barangay Salazar in 
Nueva Ecija province to personally plant over 600 seedlings that mark 
a long-term commitment to environmental preservation, community 
empowerment, and a greener future. In 2023, BDO Auto Loan donated 
5,713 seedlings that were planted by the Barangay Salazar Indigenous 
People Cooperative, marking ensured sustainability and economic 
support for the community. Nueva Ecija is home to 73 endemic bird 
species and reforestation protects the birds and other endemic species 
from the negative impacts of climate change.

HOME LOAN

Sustainable Living

BDO Home Loan continues to offer financing to home buyers and 
collaborates with reputable developers on sustainable projects. These 
developers focus on energy efficiency, sustainable materials, waste 
reduction, and open-space designs for ecological balance and well-being. 
In 2024, Home Loan added the acquisition and installation of solar panels 
for new or existing home loan as an eligible purpose for a BDO Home 
Loan. This makes it easier for BDO clients to invest in sustainable energy 
solutions. With this eco-friendly option, Home Loan enables clients to 
directly reduce their energy costs and contribute to the energy transition. 

Sustainable Awarding

The Home Loans Credit Cycle Mid-year awarding recognizes the 
milestone achievements of its employees. In 2024, the team chose the 
event theme One Earth and One Home in support of BDO sustainability 
campaigns. Applying sustainable events standards, the Events Committee 
distributed digital certificates instead of paper certificates to awardees. 
They also gave away various vegetable seeds to all attendees, sourced 
from the Bureau of Plant Industry which gave these away for free. 

5,713
Seedlings Donated  
to date

P2.78 million
Equivalent Amount  
Donated to date

49%
Female Home 
Loan Borrowers

P75.8 billion
Home Loan Bookings

P48.4 billion
Home Loan Bookings for
First-Time Owners

Solar Panels 
Acquisition and 
Installation added 
as Eligible Purpose 
for Home Loans



40

MULTIPURPOSE LOAN

The Multipurpose Loan (MPL) team, formerly the Small Medium 
�ãüÄôñôÑ÷Äɭçô�H3��üÄ°âȤ�ñôçĐÑÀÄ÷�ÍÝÄĒÑ»ÝÄ�Ýç°ã�Í°¼ÑÝÑüÑÄ÷�üÐ°ü�÷þññçôü�
sustainable financing. The name change from SME Loans to MPL was 
implemented on October 1, 2024 to make the product more retail- and 
consumer-oriented. 

The Term Loan feature provides a one-time disbursement, enabling 
quick access to funds for various purposes such as business expansion, 
personal projects, or unexpected expenses. With competitive interest 
rates and customizable repayment plans, the Term Loan offers the 
flexibility required to manage financial commitments effectively. 
This feature ensures clarity in borrowing amounts and facilitates 
straightforward monthly repayment planning.

The Ready Check feature is a revolving credit facility that offers renewable 
credit extensions, ensuring continuous access to funds as needed. Ideal 
for managing cash flow, Ready Check allows for drawing funds at 
convenience and repaying them flexibly. This feature eliminates the need 
for reapplying for new loans, making it an efficient solution for handling 
unforeseen expenses. 

Key Benefits of Ready Check: 

 ▪ Flexibility: Tailored repayment plans and renewable credit options to 
suit varying financial needs. 

 ▪ Convenience: Quick access to funds with minimal paperwork and a 
streamlined application process. 

 ▪ Competitive Rates: Attractive interest rates that make borrowing 
cost-effective. 

Capability-building and Continuous Improvement

The MPL Team was the first team to attain 100% compliance in the 
sustainability workshops offered by the Sustainability Office, designed 
to instill knowledge and understanding of the UN SDGs, align work and 
deliverables with BDO’s Sustainable Finance Framework, and ensure 
compliance with the capacity-building requirements of the Bangko 
Sentral ng Pilipinas. The team also attends external training sessions and 
workshops to enhance the team’s understanding of sustainability issues 
and equip them with the skills needed to better implement sustainable 
practices effectively. Feedback mechanisms are in place to continuously 
improve the team’s sustainability initiatives, and underscores the 
commitment of MPL, including the Product Development and Business 
(PDB) unit, to align its business practices with the UN SDGs and BDO 
sustainability strategies. 

46%
Multipurpose  
Loan Bookings Increase

100%
Compliance in Sustainability 
Capability-building
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PERSONAL LOAN

BDO’s Personal Loan provides a range of financing solutions catered to 
a customer’s specific need. Whether planning for home improvement, 
preparing for school expenses, or dreaming of a vacation, this 
multipurpose loan option can assist in managing personal finances and 
life goals more effectively over flexible periods of time. Customers who 
avail of a personal loan can benefit from low interest rates and affordable 
fixed monthly installment repayments for up to 36 months which makes 
budgeting much easier. 

BDO’s wide network of branches, which is strategically located in both 
urban areas and underserved rural communities, enables the Bank 
to reach a wide range of customers across various socio-economic 
backgrounds – from young professionals starting their careers to 
entrepreneurs launching or expanding their businesses. Loan offerings 
range from as low as P10,000 to as much as P2 million, ensuring a 
solution for every customer, regardless of their financial needs or 
life stage.

CARDS ISSUING

BDO is the leading credit card issuer in the Philippines with a card in force 
count of 3.8M (8% higher vs. previous year). Growth in issuance is driven 
by BDO’s focus on providing consumers with unsecured loan products 
that give financial flexibility, whenever, wherever. A significant share of 
newly issued cards was for first-time credit cardholders, aligned with 
BDO’s financial inclusion thrust.

In line with BDO’s digitization efforts, the Cards Issuing team’s Customer 
Relationship Management (CRM) online card application platform 
launched in 2023 continues to provide customers with a more seamless, 
faster and convenient way to apply for a BDO credit card. Online 
application is as easy as clicking the “apply now” button at the BDO 
website or scanning a QR code available at bank branches, partner 
merchants, and BDO pop-up booths nationwide. Card application 
processed through the CRM platform also achieves operational efficiency 
through 1) reducing the consumption of paper, 2) faster paperless 
processing, and 3) digital storage of approximately 40,000 credit card 
applications monthly. Cards Issuing proactively provides customers with 
good credit standing the additional products and services to enhance 
üÐÄÑôɭÝÑÍÄ÷üēÝÄ�Ñã�üÐÄ�Íçôâ�çÍ�°ÀÀÑüÑçã°Ý�¼ôÄÀÑü�çô�÷ñÄãÀ�ÝÑâÑü�Ñã�çôÀÄô�üç�
participate in the promos; card upgrade for better benefits; and 
supplementary cards to share the credit facility with family.

In the ongoing efforts to transition from paper and manual transactions to 
digital, the Bank has continuously encouraged credit card clients to shift 
from printed to electronic statements of account (eSOA), which not only 
eliminates paper use, but also provides better personal safety and more 
convenience to customers. To date, 97% of card customers who have 
þ÷°ÎÄ�°ôÄ�ÄãôçÝÝÄÀ�ÑãɭÄH8�ȩ�

For card delivery, customers were given the option to pick up their 
credit card from BDO branches and courier hubs, particularly for those 
who reside or work in areas which cannot be reached by couriers or 
those in calamity-stricken areas. To reduce paper consumption, the 

67%
Client Growth

37%
Female Personal Loan 
Borrowers

48%
Clients from Provincial Areas

3.8 million
Cards in Force

60%
Female Credit  
Cardholders

97%
Cardholders Enrolled  
in eSOA
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Cards Acceptance Unit implemented process changes that eliminate 
printing and allow digital distribution and approval of requests related 
to additional card, annual enhanced due diligence review, as well as 
processing of requests for employee and secured cards.

To reduce carbon footprint, the team has allowed employees to work 
at BDO alternate sites that are close to their home. Finally, as part of 
corporate social responsibility and through the Bank’s sustainability-
themed employee volunteer program, team members volunteered for the 
Brigada Eskwela public school clean-ups and coastal clean-up drives.

CONSU3ER BANKIN   ROUP (CB ) 3ARKETIN 

Transition to Recyclable Card Material

Upholding to the group’s commitment to sustainability, CBG Marketing 
started to transition its card plastic material to 100% recycled plastic 
in 2024 with the relaunch of BDO ShopMore Mastercard. It is made 
of repurposed plastic from packaging and printing waste, resulting to 
a decrease in the production of new plastic. As of October 31, 2024, 
around 77,000 credit cards have been issued using this 
sustainable alternative. The group aims to extend this 
initiative by converting the rest of its credit card products 
to 80% recyclable material by 2026 as part of its effort to 
embed sustainability in its business footprint.

Partnerships that drive Solar Energy Use

In 2024, CBG Marketing partnered with a full-service solar 
provider for residences to make the switch to solar energy 
more accessible and affordable to credit cardholders, 
allowing for 0% interest installment plans for up to 
ƷƺɭâçãüÐ÷ȩ�XÑüÐ�°�â°üþôÄ�÷çÝ°ô�ñ°ãÄÝ�ÀÑ÷üôÑ»þüÑçã�°ãÀ�
secondary market compared to five years ago, panels are 
now cheaper and can achieve return on investment (ROI) 
in as early as three to four years, compared to six to eight 
years ROI before the pandemic. CBG Marketing promotes 
embracing solar energy as a powerful step toward social 
and environmental responsibility through harnessing clean, 
renewable energy that promotes cleaner air and healthier communities 
for everyone.

Shift to Digital Communications

CBG Marketing team shifted 80% of its ad placement allocations to 
digital, leaving only 20% for printed billboards placements. Digital 
ads greatly reduced the need for printing large format one-time use 
polyethylene tarpaulins. This is a continuation of the group’s initiative to 
convert marketing materials from print (such as flyers, brochures and 
more) to digital, uploaded through the BDO website. This strategy allows 
flexibility and broader reach while decreasing the carbon footprint that 
printed materials would leave. 

44% 
Credit Cards issued  
are made from  
100% Recycled Plastic
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Investments

Enriching financial wellness by turning savers to investors: BDO Trust and 
Investments Group 

BDO Trust and Investments Group (TIG) continued its strong financial literacy efforts in 2024, 
remaining true to its advocacy in promoting inclusive financial growth and wellness among Filipinos. 
Its dedicated team of certified investment trainers conducted 10 free financial education seminars 
attended by 708 participants from different audiences, teaching financial budgeting, wise investing 
habits and retirement planning. BDO TIG recognizes that financial literacy is essential to enable 
Filipinos to make sound plans and decisions to achieve financial independence at whatever stage 
in their lives. The goal is to encourage Filipinos to save, then transform them from being savers into 
investors by improving their financial know-how and consequently lead them to be more financially 
prepared for the future. The use of technology enabled BDO TIG to reach participants across the 
country, carrying out its training and educational activities seamlessly.

EASY INVESTMENT PLAN

To make financial independence a reality, BDO TIG believes that investments should be affordable, 
easy and simple to access. The BDO Easy Investment Plan (EIP) allows individuals to automatically 
and consistently invest their hard-earned savings in Unit Investment Trust Funds (UITFs), instilling 
the discipline and habit of regular investing to build their wealth and achieve their life goals in 
the future. The EIP gives its participants the flexibility and convenience of investing at affordable 
investment amounts of P1,000 (US$200 for dollar UITFs) per month, providing them easy access 
to a diversified pool of financial securities like bonds or equities, which typically require higher 
minimum transaction amounts. The EIP provides ordinary Filipinos opportunities to start investing 
and participate in the long-term financial growth through an affordable investment plan with their 
¼Ðç÷ÄãɭN#L�ȩ�

P3.6 billion
Assets under 
Management

22,539
Number of EIP Clients

27,989
Number of EIP Accounts

Gender Distribution of EIP Clients

41%
Male

59%
Female

Geographical Area

40%
Metro Manila

35%
Provincial

25%
Invest Online

EASY INVESTMENT PLAN BY THE NUMBERS

4çüÄȷɮ�°ü°ɮ°÷ɮçÍɮÄãÀɎ�Ä¼Äâ»ÄôɮǊǈǊǌ
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PERSONA. EDUITZ AND RETIRE3ENT ACCOUNT (PERA)

BDO TIG believes that long-term planning is vital for ensuring financial 
stability during retirement, particularly in the Philippines where pension 
for retirees from the existing mandatory government social security often 
falls short of covering their living and medical expenses during retirement 
years. Retirement planning is covered in one of the four modules of 
the BDO TIG financial literacy program to help Filipinos be financially 
prepared in facing the cost of living beyond their employment years. 

BDO TIG is the first trust entity to be accredited by the BSP and the 
Bureau of Internal Revenue to be an administrator of the Personal 
Equity and Retirement Account (PERA), a long-term voluntary retirement 
investment program aimed to augment future individual retirement 
benefits from the Social Security System, the Government Service 
Insurance System and/or from the employer’s retirement plan. PERA 
boasts of generous exclusive tax benefits, such as a yearly tax credit of 
5% of PERA contributions made, income tax exemption on investment 
earnings, and estate tax exemptions. BDO PERA instills the mindset of 
long-term planning for retirement for Filipinos. 

Personal Equity and Retirement Account
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PERSONAL EQUITY AND RETIREMENT ACCOUNT

Since PERA’s launch in 2016, BDO TIG remains at the forefront in making 
PERA accessible to more Filipinos, as the first to make PERA available 
online. In 2017, BDO TIG rolled out the country’s first PERA Online facility 
which provided ease and convenience in onboarding new PERA clients. 
BDO also became the very first participant in Seedbox, a digital platform 
that makes PERA funds of different fund providers accessible online, 
making BDO PERA UITFs available to a wider market. BDO’s participation 
in Seedbox’s online platform as the sole PERA Product Provider 
was instrumental to the BSP’s launch of its Digital PERA initiative in 
September 2020. 

In 2023, the allowable PERA contribution limit was increased from 
P100,000 to P200,000 for local Filipinos and P200,000 to P400,000 for 
Overseas Filipinos, which helped attract PERA contributors to invest more. 

P248 million 
PERA Total Assets Under 
Management

12% 
Increase in PERA contributors
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Also, BDO TIG continues to support PERA’s objective of improving Filipinos' lives by encouraging 
employers to sponsor PERA for their employees. BDO has done several roadshows to various 
employers who have shown desire in giving more, recognizing the value of their long-time 
employees. Through BDO, employers are able to find a retirement program that is not only 
affordable but also cost efficient through the exclusive tax savings offered by PERA. In addition, 
employers also see PERA as a valuable rewards and retention employee program for their 
companies. As a reliable partner, BDO TIG helps employers alleviate retirement concerns of their 
employees. BDO TIG’s partnership with employers is not just a business strategy that is aimed at 
increasing PERA participation in the country, it also reflects BDO’s advocacy to help in the overall 
financial well-being of Filipinos through financial wellness and inclusion.

As of end 2024, PERA AUM increased by 28% or P54 Million, bringing the total PERA Assets under 
Management (AUM) to PƶƸƼ�3ÑÝÝÑçãȩ�Lçü°Ý�ãþâ»Äô�çÍ�B�E��¼çãüôÑ»þüçô÷�°Ý÷ç�Ñã¼ôÄ°÷ÄÀ�»ē�ƵƶʔɭZL�Ȥ�
which brings the total number of PERA contributors to 2,175. BDO continues to see high growth 
rates in both AUM and number of contributors as Filipinos become more aware of what PERA can 
offer to help them augment their retirement pay. 

ENWIRON3ENTA.ȩ SOCIA.ȩ AND  OWERNANCE (ES ) EDUITZ �UND

BDO TIG is the first in the country to directly integrate environmental, social and governance 
(ESG) factors in its investment offerings to clients through the BDO ESG Equity Fund, the first 
ESG-themed UITF in the Philippines that aims to support and promote local companies that are 
supportive of societal and sustainability goals primarily defined through exemplary ESG attributes – 
factors that measure the sustainability and ethical impact of an investment. 

BDO ESG Equity Fund subscribes to specific guidelines set by the International Finance Corporation 
(IFC) for ESG investing. The Fund does not invest in companies with primary businesses of selling 
alcohol or tobacco, or engaging in gaming, mining and oil exploration, power companies deriving 5% 
or more of total capacity from coal power plants, and companies with unethical business practices, 
among others. The Fund’s investments are reviewed monthly to ensure underlying investments are 
in strict compliance with the ESG criteria. 

�÷�çÍ�ÄãÀ�ƶƴƶƸȤ�üÐÄ��þãÀɛ÷�ãÄü�°÷÷Äü�Đ°ÝþÄ�ɂ4�WɃ�÷ü°ãÀ÷�°ü�PƵƻƸȩƽƻ�âÑÝÝÑçãȩ�LÐÄ�ÀÄ¼ÝÑãÄ�Ñã�4�W�đ°÷�
primarily affected by the general investor sentiment on the equities market brought about by high 
inflation and high interest rates macroeconomic environment. Nevertheless, the BDO ESG Equity 
Fund posted positive returns year-to-date, consistently outperforming the PSEi. Since the Fund’s 
launch, the Fund provided robust long-term returns, outperforming the PSEi by more than 13.68% 
in a 5-year period and by 12.20% since its inception. The Fund also posted 0.97% CAGR since its 
inception compared to the benchmark CAGR of -0.34%. 
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PastɳǐɓZearɳReturnɳonɳInĐestâentɳ 0.0Ǖ%ɳ

Đ÷ȺɮBÐÑÝÑññÑãÄɮHüç¼Üɮ�Ē¼Ð°ãÎÄɮ#ãÀÄĒɮ (ĐsɳɓǕ.ǐ4%)

�8�L# �¼çãüÑãþÄ÷�üç�ÑâñÝÄâÄãü�°�âçôÄ�°¼üÑĐÄ�°ññôç°¼Ð�Ñã�ñôçâçüÑãÎ�üÐÄ��þãÀ�üç�»çüÐ�ôÄü°ÑÝ�
°ãÀ�Ä÷ñÄ¼Ñ°ÝÝē�Ñã÷üÑüþüÑçã°Ý�¼ÝÑÄãü÷ȩ�H¼ÐççÝ÷Ȥ�ÍçþãÀ°üÑçã÷Ȥ�ôÄÝÑÎÑçþ÷�çôÎ°ãÑĖ°üÑçã÷Ȥ�°÷÷ç¼Ñ°üÑçã÷Ȥ�
°ãÀ�çüÐÄô�ãçãɎñôçÍÑü�çôÎ°ãÑĖ°üÑçã÷�Ñã�ñ°ôüÑ¼þÝ°ô�÷ÄÄÜ�Íçô�°�ÝçãÎɎüÄôâ�ÑãĐÄ÷üâÄãü�ñçôüÍçÝÑç�üÐ°ü�Ñ÷�
¼çã÷Ñ÷üÄãü�đÑüÐ�üÐÄ�Ñã÷üÑüþüÑçãɛ÷�Đ°ÝþÄ÷�°ãÀ�ñþôñç÷Äȩ��8�L# �đÑÝÝ�¼çãüÑãþÄ�üç�â°ã°ÎÄ�üÐÄ��þãÀ�üç�
ñôçĐÑÀÄ�ÝçãÎ�üÄôâ�¼°ñÑü°Ý�°ññôÄ¼Ñ°üÑçã�»ē�ÝççÜÑãÎ�Íçô�ÎôçđüÐ�çññçôüþãÑüÑÄ÷�Ñã�üÐÄ�Ýç¼°Ý�÷üç¼Ü�â°ôÜÄü�
üÐôçþÎÐ�¼çâñ°ãÑÄ÷�üÐ°ü�ÄĒÄâñÝÑÍē��H �ñôÑã¼ÑñÝÄ÷�Ñã�üÐÄÑô�»þ÷ÑãÄ÷÷�çñÄô°üÑçã÷ȩ�LÐôçþÎÐ�üÐÄ��8�
�H ��óþÑüē��þãÀȤ��8�L# �°Ý÷ç�÷üôÑĐÄ÷�üç�ñôçĐÑÀÄ�»çüÐ�ôÄü°ÑÝ�°ãÀ�Ñã÷üÑüþüÑçã°Ý�¼ÝÑÄãü÷�đÑüÐ�°�Đ°ÝþÄ÷Ɏ
ÀôÑĐÄã�ÑãĐÄ÷üâÄãü�ñôçÀþ¼ü�üÐ°ü�þñÐçÝÀ÷�üÐÄÑô�çđã��H �ñôÑã¼ÑñÝÄ÷ȩ�ē�÷þññçôüÑãÎ�üÐÄ�÷þ÷ü°Ñã°»ÑÝÑüē�
ÑãÑüÑ°üÑĐÄ÷�çÍ�üÐÄ�°ãÜ�°ãÀ�çþô�¼ÝÑÄãü÷Ȥ�đÄ�»ÄÝÑÄĐÄ�üÐ°ü�üÐÑ÷�đÑÝÝ�ēÑÄÝÀ�÷ÑÎãÑÍÑ¼°ãü�÷ç¼Ñ°Ý�ôÄüþôã�çã�
ÑãĐÄ÷üâÄãü�Ñã�üÐÄ�ÝçãÎ�ôþãȩ
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Investing in ESG: BDO Treasury Group

LÐÄ��8�LôÄ°÷þôē� ôçþñ�ôÄÑãÍçô¼ÄÀ�Ñü÷�¼çââÑüâÄãü�üç�üÐÄ�°ãÜɛ÷�Hþ÷ü°Ñã°»ÝÄ��Ñã°ã¼Ä��ô°âÄđçôÜ�
»ē�°¼üÑĐÄÝē�ÎôçđÑãÎ�Ñü÷�ÑãĐÄ÷üâÄãü�ñççÝ�Ñã�ÎôÄÄãȤ�÷ç¼Ñ°ÝȤ�°ãÀ�÷þ÷ü°Ñã°»ÑÝÑüēɎÝÑãÜÄÀ�»çãÀ÷�°¼ôç÷÷�üÐÄ�
÷çĐÄôÄÑÎãȤ�ÍÑã°ã¼Ñ°ÝȤ�üÄ¼ÐãçÝçÎēȤ�°ãÀ�ÄãÄôÎē�÷Ä¼üçô÷ȩ�#ã�ƶƴƶƸȤ�ÀÄ÷ñÑüÄ�ÜÄē�â°üþôÑüÑÄ÷�çĐÄô�üÐÄ�ñ°÷ü�ēÄ°ôȤ�
LôÄ°÷þôē�÷þ¼¼Ä÷÷ÍþÝÝē�ÄĒñ°ãÀÄÀ�Ñü÷�ñçôüÍçÝÑç�çÍ�Ý°»ÄÝÝÄÀ�»çãÀ�ÑãĐÄ÷üâÄãü÷�üç�ƵƸȤ�þñ�Íôçâ�Ƶƶ�Ñã�ƶƴƶƷȩ

LôÄ°÷þôē� ôçþñ�¼çãüÑãþÄÀ�üç�ñôÑçôÑüÑĖÄ�Ñ÷÷þÄô÷�đÑüÐ�÷üôçãÎ�°ÀÐÄôÄã¼Ä�üç�ÎÝç»°ÝÝēɎôÄ¼çÎãÑĖÄÀ��H �
÷ü°ãÀ°ôÀ÷�ÀôÑĐÑãÎ�üÐÄ�°¼ÐÑÄĐÄâÄãü�çÍ�N4�H� ÷�Ñã�üÐÄ�þ÷Ä�çÍ�ñôç¼ÄÄÀ÷Ȥ�ñôçÛÄ¼ü�ÄĐ°Ýþ°üÑçã�°ãÀ�
÷ÄÝÄ¼üÑçãȤ�ôÄñçôüÑãÎȤ�°ãÀ�ÄĒüÄôã°Ý��H �ôÄĐÑÄđ÷ȩ�#ü�Äã÷þôÄÀ�üÐ°ü�üÐÄ�þ÷Ä�çÍ�ñôç¼ÄÄÀ÷�ôÄâ°ÑãÄÀ�
ÀÄÀÑ¼°üÄÀ�üç�°ÀĐ°ã¼ÑãÎ�ÑãÑüÑ°üÑĐÄ÷�Ñã�ôÄãÄđ°»ÝÄ�ÄãÄôÎēȤ�¼ÝÄ°ã�üô°ã÷ñçôü°üÑçãȤ�»ÑçÀÑĐÄô÷Ñüē�
¼çã÷ÄôĐ°üÑçãȤ�÷þ÷ü°Ñã°»ÝÄ�°ÎôÑ¼þÝüþôÄ�°ãÀ�ÍçôÄ÷üôēȤ�¼ÝÑâ°üÄ�¼Ð°ãÎÄ�°À°ñü°üÑçãȤ�ÎôÄÄã�°ãÀ�°ÍÍçôÀ°»ÝÄ�
ÑãÍô°÷üôþ¼üþôÄȤ�Ä÷÷ÄãüÑ°Ý�÷ÄôĐÑ¼Ä÷�°¼¼Ä÷÷Ȥ�ÍççÀ�÷Ä¼þôÑüēȤ�ÑãÄóþ°ÝÑüē�ôÄÀþ¼üÑçãȤ�ÄâñÝçēâÄãü�
ÎÄãÄô°üÑçãȤ�÷þ÷ü°Ñã°»ÝÄ�đ°üÄô�â°ã°ÎÄâÄãüȤ�÷ç¼ÑçÄ¼çãçâÑ¼�ÄâñçđÄôâÄãüȤ�ñçÝÝþüÑçã�¼çãüôçÝȤ�°ãÀ�
ÄãÄôÎē�ÄÍÍÑ¼ÑÄã¼ēȤ�°âçãÎ�çüÐÄô�¼ôÑüÑ¼°Ý�°ôÄ°÷ȩ
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LÐÄ� ôçþñ�°Ý÷ç�ÑãüÄã÷ÑÍÑÄÀ�ÄÍÍçôü÷�üç�Äã÷þôÄ�çĐÄô°ÝÝ�ñçôüÍçÝÑç�ôÄ÷ÑÝÑÄã¼Äȩ�
#ã�ÝÑãÄ�đÑüÐ�üÐÄ�°ãÜɛ÷�¼çââÑüâÄãü�üç�ôÑÎçôçþ÷Ýē�°÷÷Ä÷÷�°ÝÝ�ÑãĐÄ÷üâÄãü÷�
Íçô�÷þ÷ü°Ñã°»ÑÝÑüē�ôÑ÷Ü÷Ȥ�LôÄ°÷þôē�÷çþÎÐü�üç�ÑâñôçĐÄ�Ñü÷�¼°ñ°»ÑÝÑüē�»ē�
üÄ°âÑãÎ�þñ�đÑüÐ�üÐÄ�Hþ÷ü°Ñã°»ÑÝÑüē�8ÍÍÑ¼Ä�çã�ÄãĐÑôçãâÄãü°Ý�°ãÀ�÷ç¼Ñ°Ý�
ôÑ÷Üɭ°÷÷Ä÷÷âÄãü�çÍ�ÑãĐÄ÷üâÄãü�°¼¼çþãü÷ȩ�HÑâþÝü°ãÄçþ÷ÝēȤ�üÐÄ� ôçþñ�
°Ý÷ç�¼çãÀþ¼üÄÀ�°�¼çâñôÄÐÄã÷ÑĐÄ��ˁH�ôÄĐÑÄđ�çÍ�Ñü÷�»çãÀ�ñçôüÍçÝÑçȩ�
 çÑãÎ�»ÄēçãÀ�üÐÄ�»çãÀɎÝÄĐÄÝȤ�°ÝÝ�¼þôôÄãü�»çãÀ�Ñ÷÷þÄô÷�°ôÄ�þãÀÄôÎçÑãÎ�°�
üÐçôçþÎÐ��ˁH�ôÑ÷Ü�ÄĐ°Ýþ°üÑçã�þ÷ÑãÎ�°ã�ÑãüÄôã°ÝÝēɎÀÄĐÄÝçñÄÀ�ô°üÑãÎ�üççÝ�
đÐÄôÄ�Ñ÷÷þÄô÷ȭ�ñôçÎôÄ÷÷�Đ÷ȩ�üÐÄÑô�÷ü°üÄÀ��H �ü°ôÎÄü÷�°ãÀ�¼çâñÝÑ°ã¼Ä�đÄôÄ�
ÄĐ°Ýþ°üÄÀȩ�LÐÑ÷�ôÄĐÑÄđ�Äã÷þôÄ÷�üÐ°ü�°ÝÝ�ÑãĐÄ÷üâÄãü÷�°ÝÑÎã�đÑüÐ�üÐÄ�°ãÜɛ÷�
ÀÄÍÑãÄÀ��H �ôÑ÷Ü�ñ°ô°âÄüÄô÷�°ãÀ�üçÝÄô°ã¼Ä�ÝÄĐÄÝ÷�ñÄô�ÑãÀþ÷üôēȩ

.ççÜÑãÎ�°ÐÄ°ÀȤ�üÐÄ� ôçþñ�ôÄâ°Ñã÷�¼çââÑüüÄÀ�üç�»ôç°ÀÄãÑãÎ�Ñü÷�þãÑĐÄô÷Ä�çÍ�
�H Ɏ¼çâñÝÑ°ãü�Ñ÷÷þÄô÷ȩ��ÀÀÑüÑçã°Ý�¼°ãÀÑÀ°üÄ÷Ȥ�Ñã¼ÝþÀÑãÎ�üÐç÷Ä�Íôçâ�ÍÑã°ã¼Ñ°ÝȤ�
â°ãþÍ°¼üþôÑãÎȤ�°ãÀ�üÄ¼ÐãçÝçÎē�÷Ä¼üçô÷Ȥ�°ôÄ�þãÀÄôÎçÑãÎ�ÑãüÄôã°Ý�÷þ÷ü°Ñã°»ÑÝÑüē�
°÷÷Ä÷÷âÄãü÷ȩ�XÑüÐ�Ñã¼ôÄ°÷ÄÀ�¼çãÍÑÀÄã¼Ä�Ñã�üÐÄ�ôÄ÷ÑÝÑÄã¼Ä�çÍ�Ñü÷�ñçôüÍçÝÑç�üç�
÷þ÷ü°Ñã°»ÑÝÑüē�ôÑ÷Ü÷Ȥ�üÐÄ� ôçþñ�Ñ÷�ñçÑ÷ÄÀ�üç�°¼¼ÄÝÄô°üÄ�üÐÄ�ÄĒñ°ã÷Ñçã�çÍ�Ñü÷�
�H ɎÝ°»ÄÝÄÀ�ÑãĐÄ÷üâÄãü÷ȩ�

Managing Wealth for Future Generations: BDO Private Bank

�8�BôÑĐ°üÄ�°ãÜ�ɂ�8BɃ�ÍÑãÀ÷�đ°ē÷�üç�â°ĒÑâÑĖÄ�
÷þ÷ü°Ñã°»ÑÝÑüē�ÑãÑüÑ°üÑĐÄ÷�°Đ°ÑÝ°»ÝÄ�üç�ÑüȤ�ÜÄÄñÑãÎ�Ñã�âÑãÀ�üÐÄ�
ã°üþôÄ�çÍ�Ñü÷�ñôçÀþ¼ü÷�°ãÀ�÷ÄôĐÑ¼Ä÷�°ãÀ�üÐÄ�ñôçÍÑÝÄ�çÍ�Ñü÷�
¼ÝÑÄãü÷ȩ�#ã�°¼ÐÑÄĐÑãÎ�Ñü÷�÷þ÷ü°Ñã°»ÑÝÑüē�Îç°Ý÷Ȥ�üÐÄ�°ãÜ�Äã÷þôÄ÷�
üÐ°ü�Ñü�Ñ÷�ÍþÝÝē�°ÝÑÎãÄÀ�đÑüÐ�Ñü÷�ñ°ôÄãü�»°ãÜȤ��8�NãÑ»°ãÜȤ�
Ñã�ÀÄĐÄÝçñÑãÎ�°�÷ē÷üÄâ�Íçô�â°ã°ÎÑãÎ�Ñü÷�ÄãĐÑôçãâÄãü°Ý�
°ãÀ�÷ç¼Ñ°Ý�ɂ�ˁHɃ�ôÑ÷Ü÷ȩ��÷�÷þ¼ÐȤ��8B�ÍçÝÝçđ÷�üÐÄ��8�
NãÑ»°ãÜ��ãĐÑôçãâÄãü°Ý�°ãÀ�Hç¼Ñ°Ý�EÑ÷Ü�3°ã°ÎÄâÄãü�Hē÷üÄâ�
ɂ�HE3HɃ�üÐ°ü�đÑÝÝ�ÐÄÝñ�ÑÀÄãüÑÍēȤ�°÷÷Ä÷÷Ȥ�°ãÀ�â°ã°ÎÄ��ˁH�ôÑ÷Ü÷�
°÷÷ç¼Ñ°üÄÀ�đÑüÐ�Ñü÷�ÝÄãÀÑãÎ�°ãÀ�ÑãĐÄ÷üâÄãü�°¼üÑĐÑüÑÄ÷Ȥ�°÷�đÄÝÝ�
°÷�Ñü÷�À°ēɎüçɎÀ°ē�çñÄô°üÑçã÷ȩ�

INTE RATIN  SUSTAINABI.ITZ PRINCIP.ES

#ã�çôÀÄô�üç�»ÄüüÄô�ÑãüÄÎô°üÄ�÷þ÷ü°Ñã°»ÑÝÑüē�ñôÑã¼ÑñÝÄ÷�°ãÀ�°¼ÐÑÄĐÄ�Ñü÷��ˁH�
Îç°Ý÷Ȥ��8Bɛ÷�°ññôç°¼Ð�Ñ÷�üÐôÄÄɎÍçÝÀȣ�üÐôçþÎÐ�ÑãüÄôã°Ý�ñçÝÑ¼ÑÄ÷�°ãÀ�
ñôç¼Ä÷÷Ä÷Ȯ�üÐôçþÎÐ�ñôçÀþ¼ü÷�°ãÀ�÷ÄôĐÑ¼Ä÷Ȯ�°ãÀ�üÐôçþÎÐ�¼ÝÑÄãü÷ȩ�

#ãüÄôã°ÝÝēȤ��8B�Ð°÷�Äâ»ÄÀÀÄÀ�ñôç¼Ä÷÷Ä÷�üç�â°ã°ÎÄ�°ãÀ�ôÄÀþ¼Ä�üÐÄ�
¼°ô»çã�ÍççüñôÑãü�çÍ�üÐÄ�»þ÷ÑãÄ÷÷�°ãÀ�Ñü÷�çñÄô°üÑçã÷Ȥ�ôÄÀþ¼Ä�Ñü÷�ÄãÄôÎēȤ�
đ°üÄôȤ�°ãÀ�ÍþÄÝ�¼çã÷þâñüÑçãȤ�âÑãÑâÑĖÄ�üÐÄ�ñôçÀþ¼üÑçã�çÍ�°ÝÝ�üēñÄ÷�
çÍ�đ°÷üÄȤ�Ä÷ñÄ¼Ñ°ÝÝē�ñ°ñÄôȤ�°ãÀ�ÀôÑĐÄ�üÐÄ�ôÄþ÷Ä�°ãÀ�ôÄ¼ē¼ÝÑãÎ�çÍ�ãçãɎ
Ð°Ė°ôÀçþ÷�đ°÷üÄȤ�°ãÀ�üÐÄ�÷°ÍÄ�°ãÀ�ñôçñÄô�ÀÑ÷ñç÷°Ý�çÍ�Ð°Ė°ôÀçþ÷�đ°÷üÄ�
Ñã�°ÝÝ�Ñü÷�çÍÍÑ¼Ä÷ȩ�Lç�üÐÑ÷�ÄãÀȤ��8B�Ð°÷�þãÀÄôü°ÜÄã�Đ°ôÑçþ÷�âÄ°÷þôÄ÷Ȥ�
Ñã¼ÝþÀÑãÎ�üô°¼ÜÑãÎ�°ãÀ�ôÄñçôüÑãÎ�çÍ�Ñü÷�ÄãÄôÎē�°ãÀ�đ°üÄô�¼çã÷þâñüÑçã�
üç�Ñü÷�ñ°ôÄãü�»°ãÜȩ��âñÝçēÄÄ÷�°ôÄ�°Ý÷ç�Äã¼çþô°ÎÄÀ�üç�ü°ÜÄ�ñ°ôü�Ñã�
÷þ÷ü°Ñã°»ÑÝÑüē�°¼üÑĐÑüÑÄ÷�üÐôçþÎÐ�ĐçÝþãüÄÄôÑ÷â�°ãÀ�ÑãɎÐçþ÷Ä�ôÄ¼ē¼ÝÑãÎ�°ãÀ�
đ°÷üÄ�÷ÄÎôÄÎ°üÑçã�ÑãÑüÑ°üÑĐÄ÷ȩ�

�8�BôÑĐ°üÄ�°ãÜ�÷þññçôü÷�÷þ÷ü°Ñã°»ÝÄ�ã°üÑçã°Ý�ÀÄĐÄÝçñâÄãü�üÐôçþÎÐ�Ñü÷�
ÑãĐÄ÷üâÄãü÷�Ñã�÷çĐÄôÄÑÎã�»çãÀ÷ȩ��¼¼çôÀÑãÎ�üç�Ýççâ»ÄôÎ4��ɛ÷�ôÄñçôü�çã�
üÐÄ�BÐÑÝÑññÑãÄ�Hþ÷ü°Ñã°»ÝÄ��Ä»ü�#÷÷þ°ã¼Ä�3°ôÜÄü�°÷�çÍ��Ä¼Äâ»Äô�ƷƵȤ�ƶƴƶƸȤ�
üÐÄ�EÄñþ»ÝÑ¼�çÍ�üÐÄ�BÐÑÝÑññÑãÄ÷�°¼¼çþãü÷�Íçô�Ƹƴʔ�çÍ�çĐÄô°ÝÝ�Ñ÷÷þ°ã¼Ä÷�Ñã�üÐÄ�
¼çþãüôēȤ�Ð°ĐÑãÎ�ô°Ñ÷ÄÀ�NHɲƹȩƽ�»ÑÝÝÑçã�üç�À°üÄȤ�ñôÑâ°ôÑÝē�üÐôçþÎÐ�Ñü÷�Hþ÷ü°Ñã°»ÝÄ�
�Ñã°ã¼Ä��ô°âÄđçôÜ�üç�ÍÑã°ã¼Ä�üÐÄ� çĐÄôãâÄãüɛ÷�ÎôÄÄã�°ãÀ�÷ç¼Ñ°Ý�ñôçÛÄ¼ü÷ȩ�
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On the business side, through its open architecture platform, BDOPB is 
able to make green, social and sustainability-related financial instruments 
available to its clients. In 2024, clients’ investments in various green and 
sustainability bonds increased to P20 billion, compared to P3 billion in 
2023). BDOPB clients were among the retail investors in BDO’s 
oversubscribed second and third ASEAN Sustainability Bond issuances in 
January and July of 2024. The ASEAN Sustainability Bond proceeds are 
earmarked for renewable energy, green buildings, energy distribution 
infrastructure, water management projects, employment generation, and 
food security projects, among others.

With its strategy, BDOPB will be in a better position to promote 
sustainable growth and achieve strategic resilience, anchored on good 
governance, and guided by the principles of accountability, transparency, 
integrity, and fairness. 

Underwriting

Working Towards Sustainable Capital Markets:  
BDO Capital & Investment Corporation

Investment banks have traditionally focused on 
capital-raising activities either through equities 
or debt with the primary objective of maximizing 
shareholder value. While this remains to be their 
bread-and-butter, investment banks are now 
integrating ESG principles into how they structure 
their deals to provide clients with sustainable 
financing solutions without compromising their 
target returns.

Capital market transactions now offer labels 
including, among others, clean and renewable 
energy, transportation and logistics with 
reduced carbon emission, and water and 
waste-water treatment projects. From plain 
vanilla bonds, it is not uncommon nowadays to 
come across green bonds, blue bonds, social 
bonds, gender bonds, and sustainability-linked 
bonds with the common objective of promoting 
sustainable development.

The increasing trend in issuing sustainability-
related instruments was evident in the ASEAN 
market where a total of US$56.50 billion of 
ASEAN-labelled Green, Social, Sustainability, and  
Sustainability-linked Bonds were successfully  
launched in the region as of September 30, 2024,  
up 37% from year-ago levels. The Philippines 
remained the second largest issuer accounting 
for 27% of the total with US$15.04 billion, 50% 
higher than the previous period’s volume.5

For its part, BDO Capital & Investment Corporation (BDO Capital) continues 
to integrate ESG factors into its underwriting, arrangement and advisory 
services, particularly on the environmental, social and governance impact 
of transactions that it brings to the market. BDO Capital promotes green 
and sustainable finance initiatives through its underwriting of green, 

P20 billion 
In Client Investments in Green 
and Sustainability Bonds

5 Securities and Exchange Commission-ASEAN Capital Markets Forum Sustainable Finance Market Update
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blue and social bonds, advisory for projects that promote investments in renewable energy, green 
buildings, and other infrastructure to support the country’s transition to a more sustainable mode of 
economic development.

BDO Capital has significantly contributed to pioneering GSS+ Bonds, arranging, managing and/
or underwriting many “firsts” in the local market, including the P5 billion Gender Bonds of ASA 
Philippines Foundation, Inc., awarded as Best Gender Equality Bond by The Asset; the P10 billion 
ASEAN Green Bonds of Energy Development Corporation; the P15 billion Blue Bond of Maynilad 
Water Services, Inc., and the P6 billion Sustainability-linked Bond of Ayala Land, Inc.

BDO Capital’s other notable transactions in 2023 and 2024 that support sustainability strategies 
comprise of the following:

2024

 ▪ Sustainable Infrastructure: New Ninoy Aquino International Airport’s Infra Corporation’s P28 
billion (Tranche 1) and P52 billion (Tranche 2) Term Loans 

 ▪ Renewable Energy: Citicore Renewable Energy Corporation Advisory and P5.3 billion IPO 

 ▪ Clean Energy: Energy Development Corporation’s P10 billion Bonds

 ▪ Renewable Energy: Alternergy Holdings Corporation’s P2 billion Green Loans 

2023

 ▪ Wind Energy Farm: Alternergy Holdings Corporation’s P1.62 billion Initial Public Offering (awarded 
Ä÷ü��óþÑüē��Ä°Ý�°ãÀ��Ä°Ý�çÍ�üÐÄ�ZÄ°ôɎHâ°ÝÝɎ3ÄÀÑþâ��°ñ�»ē�üÐÄ�#ãĐÄ÷üâÄãü�"çþ÷Ä��÷÷ç¼Ñ°üÑçã�çÍ�
the Philippines or IHAP) 

 ▪ Renewable Energy: ACEN Corporation’s P25 billion Preferred Shares (awarded Best Equity Deal 
by The Asset; Best Equity Deal Award Highly Commended by the Finance Asia; Green Deal of the 
ZÄ°ô�Ɏ�B"�»ē��÷Ñ°ã�°ãÜÑãÎ�ˁ��Ñã°ã¼ÄȮ�°ãÀ�Ä÷ü��óþÑüē��Ä°Ý�ɂ.°ôÎÄ��°ñɃ�»ē�#"�BɃ�

 ▪ Financial Literacy and Inclusion/Nation Building: Republic of the Philippines’ US$1.26 billion 
Retail Dollar Bonds (awarded Best Fixed Income Deal-Large Cap by IHAP) 

 ▪ Telecommunications: Frontier Tower Associates Philippines Inc.’s P50 billion Term Loan (awarded 
ƶƴƶƷ�LÄÝÄ¼çâ��¼óþÑ÷ÑüÑçã��Ä°Ý�çÍ�üÐÄ�ZÄ°ô�»ē�LÐÄ��÷÷ÄüȮ�BôçÛÄ¼ü�#ãÍô°÷üôþ¼üþôÄ��Ñã°ã¼Ä��Ä°Ý�çÍ�üÐÄ�
ZÄ°ô�»ē��÷Ñ°ã�°ãÜÑãÎ�ˁ��Ñã°ã¼ÄɃ�

 ▪ Sustainable Transportation: SMC Mass Rail Transit 7 Inc.’s P100 billion Term Loan (awarded Best 
BBB�°ãÀ�ÝÄãÀÄÀ��Ñã°ã¼ÑãÎ�#ãÍô°��Ä°Ý�çÍ�üÐÄ�ZÄ°ô�»ē��ÝñÐ°�HçþüÐÄ°÷ü��÷Ñ°Ȯ�Lô°ã÷ñçôü��Ä°Ý�çÍ�üÐÄ�
ZÄ°ô�»ē�LÐÄ��÷÷ÄüȮ�BôçÛÄ¼ü�#ãÍô°÷üôþ¼üþôÄ��Ä°Ý�çÍ�üÐÄ�ZÄ°ô�Ɏ�B"�»ē��÷Ñ°ã�°ãÜÑãÎ�ˁ��Ñã°ã¼ÄȮ�°ãÀ�
�Ä°Ý�çÍ�LÐÄ�ZÄ°ôɎ.°ôÎÄ��°ñ�°ãÀ�Ä÷ü�BôçÛÄ¼ü��Ñã°ã¼Ä��Ä°Ý�»ē�#"�BɃ�

 ▪ Battery Energy Storage System: SMGP BESS Power Inc.’s P40 billion Term Loan (awarded 
EÄãÄđ°»ÝÄ��ãÄôÎē��Ä°Ý�çÍ�üÐÄ�ZÄ°ôɎ°üüÄôē�»ē�LÐÄ��÷÷ÄüɃ�

In previous years, BDO Capital has supported the fund-raising efforts of ArthaLand Corporation 
via Green Bonds, with proceeds of which were used for the development of new green buildings, 
and acquisition and renovation of completed buildings, both commercial and residential, that are 
compliant following ALCO’s Green Finance Framework.

BDO Capital has also provided advisory services to its parent bank BDO for all of the latter’s 
Sustainability Bond issuances. Recently, BDO issued its third ASEAN Sustainability Bonds which 
raised P55.7 billion — 11x times oversubscribed from the initial P5 billion offer. Proceeds from the 
offer will finance or refinance eligible assets as defined in BDO’s Sustainable Finance Framework.
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��H��HLN�Zȣ  
Supporting renewables through the Alternergy IPO 
BDO Capital was engaged as one of the joint issue managers and joint lead underwriters for 
Alternergy Holdings Corporation’s (AHC) P1.62 billion (~US$30 million) initial public offering (IPO) 
of its common shares on the Main Board of the Philippine Stock Exchange (PSE) in 2023. 

Proceeds from the IPO were used by AHC for the following:

 ▪ Development and construction of the Solana Solar and Lamut Hydro projects; 

 ▪ Payment of accrued liabilities on the acquired Kirahon Solar Energy Corp. shares; 

 ▪ Pre-development expenses of pipeline projects, namely Ibulao Hydro project, Tanay Wind 
project, Alabat Wind project, Calavite Offshore Wind project and Tablas Strait Offshore 
Wind Project;

 ▪ General corporate requirements, and

 ▪ Working capital to operationalize Retail Electricity Supply

The IPO received favorable demand from institutional investors and trading participants of 
the PSE, as the first equity issuance to debut on the local bourse in 2023 and one of the 
few pure renewable power companies listed at the PSE, during a turbulent and high-interest 
rate environment. 

AHC was unique in its Triple Play approach where it has stakes across solar, hydro, and wind 
projects without any exposure to coal. This approach was carefully envisioned and carved out 
by its founders to provide AHC the ability to navigate through various weather and seasons of 
the Philippines allowing them to leverage on varying types of renewable energy that matches the 
season, providing a natural hedge against fluctuations to their energy output relative to rainy or 
Àôē�÷Ä°÷çãȩ�LÐÄ�üô°ã÷°¼üÑçã�đ°÷�°đ°ôÀÄÀ�Ä÷ü��óþÑüē��Ä°Ý�°ãÀ��Ä°Ý�çÍ�üÐÄ�ZÄ°ôɎHâ°ÝÝɎ3ÄÀÑþâ�
Cap by the Investment House Association of the Philippines.

Apart from the IPO, AHC issued a P2 Billion Green Loan Facility in May 2024. The proceeds were 
used by AHC to partially finance the development and construction of several renewable energy 
projects including, among others, the 101.4 MW Tanay Wind Power project and 62.4 MW Alabat 
Wind Power project. Both projects are under the Department of Energy’s Green Energy Auction 
BôçÎô°â�°ãÀ�°ÝÑÎãÄÀ�đÑüÐ��"�ɛ÷� ôÄÄã��Ñã°ã¼Ä��ô°âÄđçôÜȤ�đÐÑ¼Ð�Ð°÷�»ÄÄã�ÄĐ°Ýþ°üÄÀ�»ē��4W�
(Thailand) Co., Ltd in its Second-Party Opinion.
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Brokering and Trading for Financial InvestmentsȨ BDOɲSecurities

BDO Securities Corporation (BDO Securities) is a Securities and Exchange Commission-licensed 
securities broker/dealer and a Trading Participant of the Philippine Stock Exchange and Philippine 
Dealing and Exchange Corporation. BDO Securities offers brokerage services for both online/
mobile app trading and broker-assisted/traditional trading, providing clients access primarily to 
local equities such as common shares, preferred shares and real estate investment trusts, as 
well as local and global mutual funds and fixed-income securities (Philippine peso and US dollar-
denominated corporate and government bonds, money market and multi-asset securities). 

To promote financial literacy and assist existing and prospective clients make informed decisions, BDO 
Securities provides daily, weekly, and monthly research reports on market insights and relevant metrics 
on companies it covers. In addition, BDO Securities makes available market learning resources such as 
webinars and tutorials to guide novice and savvy investors on how to navigate the market; corporate 
series that talks about the plans and prospects of PSE-listed companies; and reading materials 
available at the Company’s website for those who wish to learn more about stock market investing. 

The TradeTalks webinars conducted by BDO Securities are designed to be accessible to investors 
with varying levels of experience by providing a more interactive venue for clients to learn more 
about the market. Guest speakers and hosts talk about timely topics, answer questions, as well as 
get direct feedback from attendees. For beginner investors, the Tutorial Series covers the basics 
of formulating investing strategies (risk and return, asset allocation, and diversification), technical 
analysis, and navigating the BDO Securities platform. The Outlook Series provides the latest  
updates and outlook on the Philippine stock market and specific sectors from the Research Team 
of BDO Securities. Meanwhile, the Corporate Series gives clients the opportunity to get to know 
PSE-listed companies straight from their management team as they talk about their company’s 
plans and prospects.

TradeTalks Tutorial Series

February 28, 2024 
Investing in IPOs and How to Read 
theɲBrospectus 

Learn everything you need to know about 
investing in Initial Public Offerings (IPOs), 
from understanding the basics of IPOs to 
analyzing the prospectus and making informed 
investment decisions.

May 15, 2024
Technical Analysis for Beginners 

Learn when to take a position and when to 
let go using Technical Analysis

May 22, 2024 
Selecting Stocks Made Simple 

Learn how to filter through market data 
and be guided on how to pick stocks that 
fit into your investment strategy using 
Fundamental Analysis.

June 26, 2024 
Basics of Fundamental Analysis 

Learn about the basics of Fundamental 
Analysis from one of parent BDO Capital’s 
seasoned investment bankers and see how you 
can apply this in your stock investing strategy.

August 15, 2024 
What Type of Trader Are You 

Are you a momentum trader, a swing trader, a 
day trader, or have yet to figure it out? Learn 
more about the different types of traders and 
what fits you best in this webinar.

September 4, 2024 
Beginner’s Guide to Investing 

Learn about trading with BDO Securities and 
gain the knowledge you need to navigate the 
stock market and the BDO Securities online 
trading platform.
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TradeTalks Corporate Series

January 23, 2024 

ACEN Corporation (ACEN) 

Learn from ACEN management team on the 
latest developments about the company.

May 27, 2024 

Citicore Renewable Energy 
Corporationɲ(CREC) 

Get to know CREC, their plans and prospects 
in relation to their IPO.

October 2, 2024 

Alternergy Holdings Corporation (ALTER) 

Hear from ALTER’s management team as they talk about the latest developments about their 
business and the renewable energy space.

As a broker/dealer of securities, BDO Securities relies on securities 
available in the market which may or may not promote sustainability. 
While this may be the case, BDO Securities ensures that it aligns itself 
with the ESG initiatives that its parent bank BDO advocates. Through 
financial literacy seminars, BDO Securities is helping both its clients and 
prospective clients learn more about diversifying their investments from 
the traditional “deposit-and-withdraw” scheme to the more sophisticated 
stock market and fixed income and funds investing where they will have 
the opportunity to earn more from a portfolio of securities vs. a single 
asset investment. In addition, by placing their eggs in different baskets, 
clients are able to ride through inherent volatilities in the markets.

Insurance

Leaving a Lasting Legacy for Future Generations: BDO Life

Breadwinners are the lifeline of every family: they work hard to provide 
for their loved ones, and often sacrifice their personal comfort and 
well-being to meet their family’s needs and provide a comfortable 
ÝÑÍÄ÷üēÝÄȩ�ZÄüȤ�ãç�â°üüÄô�Ðçđ�÷üôçãÎ�°ãÀ�ôÄ÷ÑÝÑÄãü�üÐÄē�°ññÄ°ô�üç�»ÄȤ�
breadwinners remain susceptible to life’s unforeseen risks that threaten 
the financial security of those who rely on them for financial support. 
Despite an increase in insurance penetration in the country, from 1.63% 
in 2023 to 1.71% in 2024, majority of Filipino breadwinners are still left 
without adequate insurance protection to shield their loved ones when 
unforeseen risks occur. To help address this massive social protection 
gap, BDO Life continues to create campaigns and initiatives aimed 
at driving awareness and appreciation for the value of life insurance, 
while making affordable protection solutions available through various 
BDO channels.

26% 
 ôçđüÐ�Ñã�NãÑóþÄ�#ã÷þôÄÀɭ.ÑĐÄ÷

59% 
Women Customers 
Availing Insurance
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PROVIDING A PLAN B FOR EVERY PLAN A 

Most breadwinners are conscious of formulating and 
executing a Plan A towards achieving financial independence. 
What excites people about having a Plan A is that it ensures 
a comfortable lifestyle, a dream home, a reliable car, and 
a continuing income that can sustain one’s self beyond 
retirement, along with other life aspirations and preparations 
for the future. BDO’s products and services make it possible 
for the breadwinner to achieve financial independence 
and attain all these. However, there will always be a need 
to prepare for life’s uncertainties, such as critical illness, 
accidents, or premature death — all of which can put the 
breadwinner’s Plan A at risk. When this happens, BDO Life can 
serve as the breadwinner’s Plan B, injecting much-needed 
cash at a most appropriate time to keep the family going. To 
date, BDO Life has grown its count of unique insured lives by 
26% from 2023, covering 1,039,534 Filipinos. Among customers 
đÑüÐ�ü°ÑÝçôÄÀȤ�ÑãÀÑĐÑÀþ°Ý�Ñã÷þô°ã¼Ä�÷çÝþüÑçã÷Ȥ�ƹƽʔɭ°ôÄ�ÍÄâ°ÝÄ÷Ȥ�
underscoring the organization’s increasing focus on ensuring 
equal financial stability for women, many of them sole 
breadwinners for their families.

BDO Life has also partnered with BDO’s business units such as the 
Branch Banking Group, Transaction Banking Group, BDO Remit, and BDO 
Network Bank (BDONB) to bundle Plan B solutions as an add-on benefit 
to enhance the Bank’s products and services. This bundling strategy 
solidifies the value proposition offered by BDO, empowering customers to 
realize their Plan A while enjoying the financial security offered by a Plan B. 

 ▪ Continuing Income – BDO payroll clients are offered add-on Group 
ZÄ°ôÝē�EÄãÄđ°»ÝÄ�LÄôâ�#ã÷þô°ã¼Ä�ɂ ZELɃ�çô� ôçþñ�BÄô÷çã°Ý��¼¼ÑÀÄãü�
Insurance (GPA) that provides, in case of death, three months of 
adjustment income to the family. To date, this initiative covers over 
100 BDO payroll accounts and 93,000 unique insured members.

 ▪ Liquidating Debt – Life insurance is bundled with BDO loan products 
– home loans, small business loans, personal loans, and others – to 
pay off any remaining loan balances in case of death, terminal illness, or 
total and permanent disability. This allows families to keep their home; 
small business funded through personal loans and small business loans 
are preserved; and seafarers’ loans and OFW’s Pabahay (housing) loans 
are liquidated, shielding their loved ones from having to deal with any 
financial fallouts. 

 ▪ Settling Final Expenses – To protect overseas Filipino workers who 
regularly utilize BDO Remit’s facilities to provide for their families back 
home and who maintain a healthy account balance, BDO Kabayan 
H°ĐÑãÎ÷�ÄãÐ°ã¼ÄÀ�Ñü÷�ñôçÀþ¼ü�çÍÍÄôÑãÎ�đÑüÐ�°�ÍôÄÄ� ôçþñ�ZÄ°ôÝē�
EÄãÄđ°»ÝÄ�LÄôâ�#ã÷þô°ã¼Ä�ɂ ZELɃȩ�#ã�üÐÄ�þãÝÑÜÄÝē�ÄĐÄãü�çÍ�ñôÄâ°üþôÄ�
death, this program provides a “clean-up fund” to deal with final 
expenses that the family will incur. 

Apart from overseas workers, BDO Life, in partnership with BDONB, 
çÍÍÄô÷ɭ÷ÑâñÝÄ�°ãÀ�°ÍÍçôÀ°»ÝÄ�ÝÑÍÄ�Ñã÷þô°ã¼Ä�üç�üÐÄ�þãÀÄô÷ÄôĐÄÀ�üÐôçþÎÐ�
BDO Life’s Kabalikat Plan. For as little as P500 per year, should an insured 
member pass away or become disabled due to an accident, Kabalikat 
Plan will provide adequate cash to fund one’s final expenses. This spares 
the family from financial worries at their time of grief. Additional benefits 
are provided for accidents while taking public transport, plus a modest 
hospital allowance benefit per day of hospital confinement. A P10,000 
Burial Assistance Benefit is extended upon death due to any cause, as a 

81,000 
Lives Covered

P500 
Affordable Kabalikat Annual 
Premium for Death or 
Disability Insurance with 
Hospitalization Benefits
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way to further help ease the financial burden resulting from their loss. Since its launch in 2021, BDO 
.ÑÍÄɛ÷�-°»°ÝÑÜ°ü�BÝ°ã�Ð°÷�¼çĐÄôÄÀ�çĐÄô�ƼƵȤƴƴƴ�ÝÑĐÄ÷�°÷�çÍ�ēÄ°ôɎÄãÀ�ƶƴƶƸȤɭđÑüÐ�ƼƵ�»þôÑ°Ý�°÷÷Ñ÷ü°ã¼Ä�
¼Ý°Ñâ÷�ñ°ÑÀȤ�ƼƽɭÐç÷ñÑü°Ý�Ñã¼çâÄ�¼Ý°Ñâ÷�ôÄÝÄ°÷ÄÀȤ�°ãÀ�Ƽ�°¼¼ÑÀÄãü°Ý�ÀÄ°üÐ÷�¼çĐÄôÄÀȩ�

With these initiatives in place, BDO Life customers are assured of easy, accessible, and affordable 
life insurance programs that enable their loved ones to preserve family unity and to maintain their 
financial dignity.

FINDING WAYS TO EDUCATE ON SOCIAL PROTECTION

With the advent of TikTok, today’s social media audiences 
have grown to prefer shorter, fast-paced, and eye-catching 
content over traditional, long-form media. With this in 
mind, BDO Life launched two 15-second ad campaigns 
that successfully showed how life insurance can serve 
as the family’s financial safety net — or Plan B — through 
simple, everyday situations, while using relatable, everyday 
language like “May Plan B ka na ba?” (Do you already have 
a Plan B?) to effectively communicate its advocacy.

All digital campaign materials lead audiences to BDO 
Life’s Get a Quote website, a page where they can browse 
through easy-to-understand life insurance products and 
get immediate quotes on their chosen plans. When they’re 
ready, clients can visit their preferred BDO branch to 
complete their application. This approach enables more 
Filipinos to better understand how life insurance solutions can best work for them, while providing 
greater access to insurance products that can be tailored to their budget. 

To further strengthen its Plan B advocacy, BDO Life launched Project Revitalize, an on-the-ground 
culture building internal campaign across all BDO branches where frontliners are trained to engage 
qualified customers with a simple Plan B question preparatory to endorsing them to a BDO Life 
Financial Advisor in the branch.

De-risking Business and Individual Activities: BDO Insure

By actively engaging in various activities, BDO Insurance 
and Reinsurance Brokers, Inc. (BDOI) recognizes its 
potential to be a catalyst for sustainable practices, 
bringing clients along BDO’s sustainability journey to foster 
economic development, environmental responsibility, and 
social inclusion and equity.

 ▪ Advisory Role – guides clients toward insurance 
products that promote sustainability, such as coverage 
for business that adopt environmentally friendly 
practices and social protection coverage.

 ▪ Encouraging Risk Assessment – emphasizes the 
importance of risk management strategies that consider 
environmental and social factors, helping clients 
understand their options and impact on sustainability.

 ▪ Supporting Sustainable Business – helps sustainable business access insurance to 
manage their risks, facilitate their growth, and contribute to economic development and 
responsible consumption.

 ▪ Collaborating with Insurers and Reinsurers – works hand-in-hand with its partners to develop 
tailored insurance solutions that address specific sustainability challenges faced by industries 
or communities

 ▪ Due Diligence of Sustainability Practices set by each insurance and reinsurance company  
that BDOI works with.
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INSURANCE AND SUSTAINABILITY

In navigating the complexities of today’s rapidly changing world, BDOI is emerging as a vital focal point 
at the intersection of insurance and sustainability. Fast growing awareness of environmental challenges 
and social responsibility is reshaping client expectations and industry standards alike. The BDOI team 
provides both coverage and advisory services that help clients understand risks and their financial goals, 
while also educating them on the profound impact of their choices on the environment and society. 

In 2024, BDO Insure collaborated with its insuring partners to drive sustainable insurance practices:

 ▪ Secured license for Reinsurance Broker services. At recent Singapore International Reinsurance 
Conference (SIRC), BDO Insure collaborated with foreign reinsurance partners to provide ready 
facility support coverage for Natural Catastrophic Cover for clients in the Philippines. This led to 
larger facilities support, both local and foreign insurance support, that the local market may not 
provide, especially on emerging risk.

 ▪ Engaged clients in All Risk coverage. The BDO Insure Package includes products aimed at 
shielding assets and businesses from the risks associated with climate change. For exposures 
that are not adequately addressed by traditional insurance, BDO Insure offers alternative 
solutions like Parametric Insurance to bridge the coverage gap.

 ▪ Conducted risÜ assessâent that coĐer cliâate chanÎe phēsical risÜɲexposures to determine 
clients’ hazard risk and operational risk and mitigate the current exposure of clients’ facilities. 

 ▪ Facilitated Electric Vehicle motor coverage including charging equipment in cooperation with 
insurance partners Standard and Pioneer Insurance.

 ▪ Served as lender insurance advisor to financial institutions - BDO Insure collaborated with 
other BDO business groups for any property risk assessment for insurance purposes. Acted 
as advisor on construction and manufacturing risks, including how raw materials are sourced, 
manufactured and made, and if the process being used actually minimized carbon emission. 
BDO Insure offers insurance adequacy review for BDO Clients to comply with their lender’s 
requirement. This is for their resiliency against fire, natural perils, environmental liability, and 
financial loss.

Internally, BDOI reduced its paper consumption by 15.6%, from 4,615 reams in 2023 to 3,931 reams in 
2024. The team also launched a storage disk drive clean up across all BDOI business units, reducing the 
disk usage from 98% (7.1 terabytes) to 57% (4.7 terabytes) by deleting all non-critical files. The cleanup 
led to cost savings from additional file storage in terra bytes and additional database warehouse for 
BDOI files. It also eliminated heat emissions from storage due to very large files in the server. BDOI also 
implemented the use of existing online tools to monitor internal reports and drive paperless operations. 

RISK MANAGEMENT ADVISORY

BDOI also plays an increasingly crucial role in risk management advisory. This synergy between 
risk management and sustainability development is both an opportunity and a responsibility for 
insurance professionals, setting the stage for advisory to clients through Risk Management Reports:

1. For high-risk industries, BDOI’s Risk Management team engages heavily in loss mitigation 
programs to seek full support and secure insurance programs for clients.

2. For Renewable Energy construction, the team advises on recovery and treatment of all materials 
installed during renewable energy construction e.g. solar panel disposal and recovery of electronic 
vehicle part and battery, solar inverters, and chemicals (Cadmium, Lithium, HCL, organic solvents).

3. Interprets risk exposures at initial stage of construction into insurance language, such as: 
 ▪ Design and installations of fire protection facilities 
 ▪ Design and installations of vital machinery and equipment
 ▪ Compliance to local government, and applicable government agencies' environmental and 
safety requirements, etc. 

 ▪ Minimum design and other requirements for:
 – Sewage Treatment Plant
 – Materials Recovery Facility
 – Hazardous Waste Storage and Disposal 
 – The required Pollution Control Officer interview 
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4. Conducts onsite risk assessment on Operations, Renewable Energy: performs broad 
analysis of client’s existing hazards and recommends solutions to reduce and mitigate them. 
Operation specific recommendations include proper and regular maintenance of equipment 
and utilities that can reduce carbon footprint and improve quality of wastewater discharge. 
Recommendations are also in accordance with the most current Department Administrative 
Orders of the Department of Environment and Natural Resources (DENR). BDOI also provides 
insurance risk assessment support for clients engaged in renewable energy: solar, biomass, and 
ÐēÀôçÄÝÄ¼üôÑ¼�ñçđÄôɭ÷ü°üÑçã÷ȩ�

Financial Services Presence and Impact

Nationwide presence through branches: 
BDO Unibank and BDO Network Bank 

BDOɳBranchesɳNationđide

BDO Network Bank 465 branches

BDO Brivate Bank 10 wealth centers

BDO Unibank 1,ǏǏǏ branches

Cash Agad 1Ǐ,163 merchants

BiodiĐersitēɳindexɳbasedɳonɳ 
proĐisioninÎɳserĐices

2.87 4.07

Advancing the Phygital Banking Strategy: Branch Banking Group

Phygital = Physical and Digital 
combining domains where banks operate to reach its clients

As a universal bank, BDO continues to find ways to enable access to financial services, both in 
person and online as it recognizes that to be inclusive is to provide different types of services for 
the different financial needs of the community. Branch Banking Group (BBG) supports BDO clients 
who still prefer transacting in branches because they enjoy dealing with another person. BDO 
combines the warmth of human interaction with the benefits of digital technology through Phygital 
Banking. Phygital comes from the words Physical and Digital, describing the domains in which 
banks operate to reach its clients. BDO pursues a Phygital Strategy which recognizes the value 
of integrating the expansion of its digital reach, with the continuous growth of its physical reach 
through its network of branches and offices nationwide and abroad.
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Branch innovations and self-service technologies for improved customer 
experience are part of BDO’s digital transformation efforts to make its service 
delivery more efficient across all its channels:

 ▪ Secured Way of Customer Identification – the use of Customer 
Authentication Solution (CAS) as the new customer onboarding 
system, allows various digital authentication methods such as face 
identification, fingerprint, card+PIN when onboarding existing bank 
customers. These methods enhance account security to protect 
customers from unauthorized access to their accounts.

 ▪ Self-Service Technology 

 – Account opening and self-service stations inside bank branches 
enable clients to input their transaction details before talking to a 
branch employee. This eliminates the need for manual form filling 
and allows bank personnel to focus more on building relationships 
with clients, instead of paperwork processing.

 – BDO ATMs are the first in the country to be equipped with QR and 
biometric technology that allows for cardless money withdrawal.

 – Deployment of more Universal Teller Machines (UTM), a combined 
ATM and Cash Deposit Machine (CDM), as an alternative channel 
for clients to accomplish financial transactions such as deposit, 
withdrawal (withdrawals via QR code or biometrics), bills payment, 
check deposit and smart passbook update. Clients can transact 
with UTMs rather than wait in line at the branch. This also lessens 
the branch lobby traffic and allows our employees to focus on more 
complex transactions. 

 – The Smart Passbook allows customers to conveniently update their 
passbooks without the need to queue and wait in line at the branch, 
saving time for both the customer and the branch.

 ▪ Instant Access to Debit Card Issuance – The ATM Card Onsite Printer 
Machine will soon enable branches to print debit cards onsite, allowing 
customers to receive their cards instantly without needing a return visit 
to the branch.

 ▪ Product Specialist on Demand called BDO Connect, a platform 
allowing customers to immediately speak to a Product Specialist via live 
video call on-demand, to inquire on and/or avail of BDO products and 
services. The goal is to always put customer first, to be able to address 
and service our customers’ need when they visit the branch and provide 
them with the information they need on the Bank’s products. 

 ▪ BDO Connect caters to the following products and services 1) CBG 
Secured Loans for Auto, Home, Multi-Purpose; 2) CBG Unsecured Loans 
for Credit Cards and Personal Loan; 3) Wealth Investment products 
for BDO Private Bank and BDO Securities; 4) Non-life Insurance, and 5) 
Transaction Banking Group-Cash Management Services-Small Medium 
Enterprise (CMS-SME).

 ▪ My Buddy, Convenient Access to Internal Policies – BBG built its own 
-ãçđÝÄÀÎÄ��#��÷÷Ñ÷ü°ãü�ã°âÄÀ�N��Z�üç�ÄãÐ°ã¼Ä�ÄâñÝçēÄÄ�°¼¼Ä÷÷�üç�
its vast Policy Database. It is a chatbot-style AI tool that allows branch 
employees to type frequently asked questions and get immediate 
responses. The AI tool allows branches to effectively perform their daily 
functions faster. 

1,222 
Branches in the Philippines

1 Minute  
per 
Transaction 
Time Saved per Transaction 
from Service Assist Machines

1,219  
Branches with  
Service Assist Machines
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BDO recognizes that building trust is important in digital transactions 
and provides in-branch assistance to encourage individuals to perform 
financial transactions in digital format. This helps eliminate the clients’ 
fear of making mistakes that may result in loss of access or loss of 
funds in their account. The Bank has cascaded guides in Taglish or a 
combined vernacular Tagalog and conversational English language format 
to bank employees so that customers entering the branch may feel more 
comfortable rather than intimidated by digital technology.

FINANCIAL INCLUSION

BDO Basic Account was made available in all BDO branches in 2024. 
�8ɭ°÷Ñ¼�Ñ÷�°�ÀÄñç÷Ñü�°¼¼çþãü�ÀÄ÷ÑÎãÄÀ�Íçô�ÍÑã°ã¼Ñ°Ý�Ñã¼Ýþ÷Ñçã�çÍ�üÐÄ�
unbanked sector by offering a deposit product with no initial deposit 
requirements. BDO Basic is offered to clients as a source or destination 
account for financial transactions done through electronic channels (i.e., 
New Digital Banking and BDO Pay applications) making the product very 
affordable and flexible for clients. 

BBG supports the partnership of 
BDO Foundation and Don Bosco-One 
LW�L�BÐÑÝÑññÑãÄ÷Ȥ�#ã¼ȩȤ�Ñã�Ñã¼çôñçô°üÑãÎ�
financial education in Don Bosco’s 
curriculum, to encourage technical 
vocational students to save for their 
financial goals. Selected BDO branches 
may open a savings account for 
students endorsed by Don Bosco-One 
LW�Lȩ�LÐÄē�°ôÄ�°Ý÷ç�đ°ôâÝē�đÄÝ¼çâÄÀ�
by branch personnel, ensuring that 
the features of the savings account 
are properly explained. To practice 
what they learned in school and instill 
the habit of saving, the students are 
encouraged to maintain the required 
maintaining balance after a year. BBG also coordinates with BDO 
Foundation in conducting online financial literacy for college students of 
National University. 

In 2024, BBG branches spearheaded the Community Marketing 
initiative, a group-wide marketing and business development activity in 
specific communities, meant to capture various market segments and 
advocate financial literacy and inclusion. The activities include social 
media campaigns culminating in a BDO Fiesta event, where there is an 
opportunity to cross-sell different BDO products and services. For the 
underserved sector of many communities, the opportunity to join in 
the culminating activity enables them to take a closer look at what the 
Bank can offer in a festive setting that is more familiar to them and less 
intimidating than visiting actual bank premises.

To further the reach of its financial inclusion efforts, the Bank has 
partnered with SM Supermalls, also a member of the SM Group, to be 
able to serve clients in urban areas and in provinces. When SM opens a 
new mall, a BDO branch in the mall opens for clients as well, making it 
a one-stop shop where bank clients can conveniently transact with BDO 
đÐÑÝÄ�°Ý÷ç�ÄãÛçēÑãÎ�üÐÄ�â°ÝÝ�°üüô°¼üÑçã÷Ȥ�ÄĐÄã�ÀþôÑãÎɭđÄÄÜÄãÀ÷ȩ�

Zero 
Initial Deposit for 
BDO Basic
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AVAILABILITY IN TIMES OF NEED

With more than 1,200 branches nationwide and extended hours and weekend 
banking availability, BDO Branch Banking ensures it remains as accessible as 
possible to both existing and potential customers. It is a testament to BDO’s 
commitment to provide convenient access to meaningful products and 
services to clients nationwide. This extends to adapting to the country’s high 
vulnerability and exposure to disaster risk. The Bank continues to expand its 
presence on the ground and provide convenient access to cash and financial 
services, more so during times of unusual or hazardous circumstances 
happening within or near the branch premises:

 ▪ Typhoons - Adverse weather conditions disrupt services to the 
customers, cause operational delays, and affect overall productivity. 
BBG ensures continuity of service and operations through activation of 
Business Continuity Plans (BCP), such as:

 – Advisories - Released to employees on proper handling of safety 
reminders and instructions during emergency situations, including 
assistance to be provided to clients.

 – Buddy Branch - Deployment of manpower to identified nearest 
buddy branch to support client servicing.

 – Call Tree - Periodic testing of hierarchical communication model 
used to notify group members in the event of an emergency 
and recovery.

 – Split Operations Support – Ensure uninterrupted operations by 
ÀÄñÝçēÑãÎ�üÄ°â÷�°ü�ƶ�÷ÑüÄ÷ȣ��8�LçđÄô÷�W°ÝÄôç�°ãÀ��8��çôñçô°üÄ�
Center Ortigas.

 ▪ Unusual Incidents – may involve vehicular accidents which may 
destroy the façade and lobby of the branch, foul smell caused by sewer 
pipe leak, fire incident of nearby establishment, etc. Branch bankers 
are trained to handle safety and security. Concerned branch is also 
advised to go on early closure/branch closure depending on the gravity 
of the situation.

 ▪ Crowdstrike Disruption – System downtime experienced across the Bank 
triggers rapid root cause analysis and cascade of resolution and restoration 
efforts. BBG and IT created a Task Force group chat to support branches. 

In addition, clients visiting the branch are reminded about safety banking 
tips to protect clients from fraud-related activities. Branch personnel are 
trained to discuss Anti-Scam Tips and refer them to the Bangko Sentral 
ng Pilipinas (BSP) 1140 Advisory material displayed in the branch counters.

RESPONSIBLE BRANCH OPERATIONS

To manage resources at the branch, employees are issued reminders 
for business continuity requisition, ensuring ample supply while also 
limiting the request for forms depending on the nature of the transactions 
received in the branch. Branch personnel also encourage paperless 
transactions processing through a kiosk inside the branch. To limit 
paper consumption, clients are encouraged to request for soft copies 
of statements of accounts (SOA) by email. Printing of paper SOA is an 
exception and done only upon the client’s request.

Working with the Facilities team, BDO branches have started using the 
decentralized disposal process in disposing of their furniture, fixtures, and 
equipment (FFE) due to wear and tear, obsolescence, or being beyond 
economic repair. Items for disposal include fax machines, typewriters, 
calculators, poster frames, permit holders, office chairs, and electric fans. 
These items are then sold to scrap buyers for recycling, or reuse. 

2,087,228 
Total New CASA 
(Current Accounts/ 
Savings Accounts)
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Ensuring availability of Cash: BDO Cash Services

BDO Cash Services ensures the availability of fit banknotes and coins needed by the Bank’s branches, 
automated teller machines, and clients. The Cash Services team operates a logistics network of 63 
cash centers nationwide. An additional 9 cash centers are being built in the provinces to reach more 
remote areas.

Cash Services also manages the distribution of Cash Deposit Machines (CDMS) that can cater to the 
clients’ cash deposit requirements and spare them time in queuing at the branch. The team likewise 
deploys Universal Teller Machines (UTMs) to provincial areas to offer other bank services such as 
check acceptance and passbook printing that further make banking easier. In terms of operations, 
the machines contribute to BDO’s energy savings initiative as they significantly lower average power 
consumption to just 180 watts per machine during idle time, compared to 300 watts when in use.

Aside from the circulating fit banknotes and coins, BDO also supports the Clean Note and Coin 
Policy of the Bangko Sentral ng Pilipinas (BSP) by helping make sure that:

 ▪ Fit banknotes/coins are properly segregated from unfit banknotes/coins
 ▪ Only fit currency is re-circulated as well as loaded in automated teller machines
 ▪ Unfit currency is removed from circulation
 ▪ Measures that deter unacceptable practices, such as, among others, stapling and writing on 
currencies, and excessive folding, are in place to extend the life of bank notes and coins.

BDO AND THE CASH SERVICE ALLIANCE

BDO also supports the efforts of the BSP in 
making the circulation of currency more efficient 
through the Cash Service Alliance (CSA), a cash 
circulation mechanism designed by the BSP 
to allow banks to service requirements for fit 
Philippine currency of other banks from their 
available cash holdings. Before the CSA was 
implemented, banks sourced their requirements 
for fit bank notes and coins exclusively from the 
BSP and deposited excess currency holdings only 
to the BSP. With the establishment of the CSA, 
BDO was tapped to supply other banks with their 
cash requirements, while it also rationalized its cash services by reducing armored car trips to and from 
BSP branches, resulting in lower gas emissions.

For the second consecutive year, the BSP named BDO as one of its outstanding institutional 
partners during its 2024 Outstanding BSP Stakeholders Appreciation ceremony held at the BSP 
Headquarters in Manila in August 2024. BDO was recognized for serving as the primary source of fit 
banknotes, in terms of amount, among all CSA participants in the Greater Manila Area. As the BSP 
extended the CSA implementation to provinces, BDO has likewise signed up for participation in 
target provincial regions in 2024 and further in 2025. 
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Facilitating access and inclusion: BDO Digital

DIGITAL BANKING

BDO’s digital channels enjoyed a 20% increase in users in 2024 compared 
to 2023, as the Bank continues to add enhancements for better security 
and upgraded features. These features primarily enable BDO to reduce 
its carbon emissions and transition to paperless practices. Information 
is now disseminated online through apps, online platforms, and on the 
website, and transactions that were mostly performed over the counter 
are now increasingly happening digitally.

BDO ONLINE

The BDO Online app continued to launch new transactional 
features in 2024. The US dollar to Philippine peso transfer 
feature empowers Overseas Filipinos (OFs) to seamlessly 
remit money to their beneficiaries. Together with BDO-to-
BDO transfers, InstaPay, PESONet, and the use of QR codes, 
customers now have more ways to send money.

To further enable interoperability with other financial 
institutions and support BSP’s roadmap, BDO also launched 
multi-proxy services for customers to link a mobile number 
to their account in order to receive money from other 
banks. The app also offers access to transaction history, 
electronic statements, and other account information, 
which reduce the need to call the contact center, visit 
the branch, or print statements, leading to reduced paper 
consumption and the overall carbon footprint. 

All these were coupled with up-to-date security features that deter hackers 
and scammers from account takeovers. The new features for the BDO Online 
make it easier for BDO clients — whether in the big cities or rural areas — to 
view and manage all their BDO accounts and cards anytime, anywhere.

BDO PAY AND BASIC ACCOUNT

The BDO Pay app now allows customers to avail of various 
installment offers straight from the app, giving them 
flexibility in their day-to-day expenses. BDO Rewards was 
also integrated into the app, which reduces the need for 
physical card printing and chip consumption. Customers 
can access their Rewards Cards with a tap, and are able 
to redeem vouchers and other gifts directly on the app. 
Interoperability through QR Ph also allows the use of BDO 
Pay across different stores and merchants nationwide, giving 
customers even more choices when they pay.

The BDO Basic Account, an account that requires no 
minimum maintaining balance or initial deposit, can now 
be opened in BDO branches or online via the BDO Pay app. 
Through the BDO Basic Account and the BDO Pay app, both 
existing and new customers of the Bank can enjoy a simplified way to make 
payments and perform transactions with just a few taps on their phone.

20% 
Increase in 
Digital Banking Users 
in 2024
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BDO CHECKOUT AND MERCHANT PARTNERSHIP

Merchant Partnerships (MP) is actively working towards sustainability goals by implementing various 
features in its products services and maintaining safe and secure payment transactions:

1. BDO Checkout: Offers safe and secure 
digital payment solutions to all types of 
merchant partners.

2. BDO Mini Point of Sale (POS): This new 
payment device eliminates the need 
for thermal rolls, significantly reducing 
paper waste.

3. No Signature Program: By avoiding the 
need for cardholder signatures, this program 
reduces the use of ink.

4. Reduction of Printed Sales Slips: The 
number of printed sales slips has been 
reduced from three to two copies. Merchants 
are now required to retain the sales slips, 
eliminating the need for separate submissions 
to BDO. Additionally, BDO uses paperless slips 
and refers to digital images.

5. Use of Android POS: Implementing Android POS systems contributes to more efficient and 
sustainable operations.

6. Electronic Cash Register (ECR) Integration: The integration of ECRs with card payments 
supports reduced use of paper and ink, further promoting sustainability.

7. Mobile/Cashless Payment: Enabled our physical devices and online platforms to accept 
cashless payments, especially for everyday spend and small-ticket transactions, further 
promoting sustainability.

The implementation of BDO mini-POS and Android POS systems offers customers the 
convenience of modern, digital payment solutions, making transactions smoother and more 
accessible. The Mobile/Cashless Payment options cater to the increasing demand for contactless 
payments, providing a safer and more hygienic way to conduct transactions, especially in the 
post-pandemic era. Offerings such as BDO Checkout, Web, and Electronic Sign-Ups facilitate 
paperless transactions, reducing the need for physical documentation, and making the process 
more streamlined and user-friendly. This not only enhances the overall customer experience but 
also demonstrates BDO’s commitment to innovation and sustainability, which can foster greater 
customer loyalty and trust.

These sustainability initiatives significantly enhance customer satisfaction in several ways. Reducing 
the need for paper and ink through the No Signature Program and the Reduction of Printed Sales 
Slips help customers experience faster and more efficient transactions. More importantly, these 
align with growing consumer preference for ecofriendly practices, both for individual consumers 
and businesses that are increasingly conscious of their environmental impact. On the other hand, 
the cost impact of these initiatives is significant, as they reduce operational costs associated with 
paper and ink, and enhance efficiency through digital processes.



63

SHIFT TO DIGITAL COMMUNICATIONS

The team shifted 80% of its ad placement allocations to digital channels, 
leaving only 20% for printed billboards placements. Digital ads reduced 
the need for printing on one-time use materials such as polyethylene 
tarpaulins. The initiative converts marketing materials from print such 
as flyers, brochures, among others, to digital formats uploaded through 
the BDO website and BDO social media accounts. This strategy allows 
flexibility and broader reach, while decreasing the carbon footprint 
that printed materials, particularly plastic, would leave. While banks 
are excluded from the Extended Producers Responsibility Act of 2022 
which requires large companies to adopt and implement policies for 
the proper management and recovery of plastic packaging wastes, 
BDO’s shift to digital ads contributes to less plastic use from ads and 
marketing collaterals.

CASH AGAD AGENCY BANKING

Agency Banking’s Cash Agad aligns closely with the sustainability goals 
of the Bank, particularly in promoting economic growth and fostering 
sustainable communities through its network of over 12,163 cash 
agent sites nationwide. BDO’s Cash Agad solution is one of the earliest 
proponents of financial inclusion in the country, either extending or 
complementing BDO’s reach in areas where bank branches and ATMs are 
scarce. Cash Agad agent-stores in communities provide ATM cardholders 
direct access to their bank accounts by allowing balance inquiry and 
cash withdrawal services at their stores. These agents, located in 
both urban centers and rural areas, play a crucial role in reaching the 
underserved populations. With presence in 100% of provinces and 95% 
of municipalities across the Philippines, Cash Agad significantly increases 
the Bank’s outreach.

To date, Cash Agad has successfully processed 124 million withdrawal 
transactions, totaling P532 billion in cash withdrawn. In a strategic 
move to enhance agent capabilities within local communities, Agency 
Banking has expanded its product offerings to include cash-in and bill 
payment services. Customers can now easily fund their BDO Unibank, 
BDO Network Bank, or other bank accounts, as well as pay utilities, credit 
cards, loans, and various bills at these agents.

Cash Agad Coverage and Transaction Count

Municipalities covered Count of transactions (in millions)

0

25

50

75

100

125

150

202420232022202120202019
74%

77%

80%

83%

86%

89%

92%

95%

81%

86%

88%

90%

92%

95%

21.9

41.4

60.6

85.0

104.6

123.6

CASH AGAD COVERAGE AND TRANSACTION COUNT

80% 
of ad placements moved 
to digital channels

12,163 
Cash Agad 
Partner Agent Sites

124 million 
Cash Withdrawal 
Transactions

P532 billion 
Total Cash Withdrawn

100% 
Provinces Covered

95% 
Municipalities Covered
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To further establish cash agents as vital financial hubs in their communities, Agency Banking has 
launched initiatives such as Agent Barangayans and Cash Agad Partner Agents Days. These events 
actively promote the agents in their respective areas through flyer distribution, store booth setups, 
and giveaways. Collaborating with BDO Remit and BDO Network Bank, representatives engage in 
account solicitation during these two-day gatherings at the agents’ locations. From October to 
mid-November 2024, these efforts resulted in approximately 2,000 new savings accounts with an 
initial deposit value of P1.9 million, with 90% being Kabayan Savings Accounts aimed at Overseas 
Filipinos and their beneficiaries.

By bringing banking services closer to customers through cash agents, residents in barangays 
no longer need to travel to urban centers for their financial needs. This accessibility saves time, 
money, and energy while also reducing the community’s carbon footprint. Cash agents benefit from 
transaction fees, which help them grow their businesses and increase their customer base, driven 
by the foot traffic generated by the Cash Agad initiative.

��H��HLN�Zȣ 
AJ General Merchandise Cash Agent Days
One of the most successful Cash Agent Day events in 2024 was in Kadingilan, Bukidnon, 
where 179 new accounts were opened. The store, owned by a married couple, is situated in a 
strategic location across the Kadingilan Public Market and offers a wide array of merchandise, 
from groceries to household goods. The couple are recognized as pillars in their community 
since they also operate another long-standing store in the area, a furniture shop, and a farming 
business. The new accountholders included local market store owners, their employees, 
government workers, and regular market patrons, with remittances primarily coming from the 
Middle East and Japan. The BDO branch nearest to Kadingilan is in the next municipality, 40 
kilometers away.
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Enabling businesses towards cashflow management and 
financial inclusion: BDO Cash Management Services

BDO Cash Management Services (CMS) has long been essential to 
businesses, helping them streamline their finances, enhance liquidity, 
and improve overall efficiency. In recent years, the role of the Bank’s CMS 
has expanded beyond simple financial management to now align more 
closely with global sustainability goals and the push for financial inclusion. 
By optimizing cash flow resulting to enhanced operational efficiency, 
reducing waste, and promoting more accessible financial systems, cash 
management services are increasingly becoming a key tool in fostering 
both economic and environmental sustainability.

The environmental benefits of CMS also go beyond corporate’s internal 
operations. Through the adoption of digital cash management tools, CMS 
enables clients to contribute to broader sustainability targets. As the 
Bank moves businesses towards digital transactions, CMS significantly 
cuts down on the environmental costs associated with producing and 
distributing physical money. In addition, by automating processes like 
payroll, invoicing, and vendor payments, CMS also enables clients to 
minimize the need for energy-intensive manual processes and shift to 
more efficient, lower overall energy consumption in financial operations.

FOCUS ON FINANCIAL INCLUSION AND SMES

One of the significant barriers to financial inclusion is the lack of access 
to traditional banking. In providing more accessible payment and financial 
solutions, CMS enables businesses and individuals to manage their 
finances through mobile apps, online platforms, and digital wallets. 
This helps the unbanked to enter the financial system with more ease 
and convenience so they can send and receive money, pay for goods and 
services, and save using mobile-friendly tools.

BDO CMS also offers various service packages to provide SMEs with 
the tools they need to manage their finances effectively. These include 
BDO Business Online Banking (BOB), BDO’s online cash management 
portal, for payments, payroll with additional benefits, and easier access 
to financial services for the SME employees. All these reduce barriers 
to entry for entrepreneurs who might not have access to traditional 
financial services. CMS accelerates long-term economic growth by 
making financial services more accessible to SMEs and their employees 
and in the process, contribute to job creation and poverty reduction in 
underserved areas.

In 2024, BDO Cash Management Services processed a total transaction 
volume of 142 million, with a value of P19 trillion, for both collections. The 
Bank implemented around 66,000 new cash management deals, a 20% 
increase from last year. Total client base was at 168,552 with 96% of new 
clients coming from the sector of small and medium enterprises. CMS 
onboarded around 41,000 new SME clients in 2024, comprising 85% of 
CMS customer base by year-end 2024.

P19 trillion 
CMS Transactions Processed

142 million 
�3H�Lô°ã÷°¼üÑçã�WçÝþâÄ

20% 
CMS Deals Growth
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��H��HLN�Zȣ 
BDO Usapang Negosyo

Small and medium enterprises (SMEs) play a vital role in driving the local economy, contributing 
both to employment and economic growth. BDO Cash Management Services’ thrust to help 
SMEs efficiently manage their cashflow and serve as an important financial inclusion tool was 
brought to life with the series of Usapang Negosyo (Business Talks) forums held in several areas 
in the country in 2024.

Usapang Negosyo forums were part of the Bank’s community marketing program in 2024. 
LÐÄ÷Ä�đÄôÄ�ÍÑô÷ü�ÐÄÝÀ�Ñã�.°ç°ÎȤ�#Ýç¼ç÷�4çôüÄ�ɂ,þÝēɃȮ�ÍçÝÝçđÄÀ�»ē�WÑÎ°ãȤ�#Ýç¼ç÷�Hþô�ɂ�þÎþ÷üɃȮ�.°�
Union (October); and wrapped up with two sessions in Bacolod (November) through the joint 
efforts of Transaction Banking Group and Branch Banking Group. The forums gave the Bank 
a perspective on what SMEs need in each area, while SMEs learned ways to streamline their 
payments and collections. Majority of SMEs still go through time consuming manual processing 
for their payrolls, while their employees are unbanked and unfamiliar with banking services. CMS 
service packages include the creation of payroll accounts for the client’s employees, with zero 
maintaining balance requirement. These accounts also become automatic savings accounts for 
employees, who are assured that their savings are safe and secured. 

The forums also became a networking event where business owners met with other business 
owners and developed new acquaintances. BDO helped the local supply chain community to 
work better together.
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Taking Sustainability to the Next Level: BDO Finance 

BDO Finance Corporation (BDOFC) serves 
as the leasing and financing arm of the BDO 
Group and provides financing alternatives 
not offered by BDO Unibank. Among these 
financial alternatives are finance leases, 
mortgage loans, factoring, installment papers 
purchase, floor stock financing, and amortized 
commercial loans. Through leasing and 
amortized commercial loans, BDOFC is able 
to finance its customers’ capital equipment 
requirements at affordable terms for them to 
acquire trucks, motor vehicles, machinery, and 
equipment they need without worrying about 
budget constraints.

In 2024, BDOFC stepped up its sustainability advocacy initiatives among its clients. 

�¼¼çþãü�8ÍÍÑ¼Äô÷�ɂ�8÷Ƀ�ÑãüÄã÷ÑÍÑÄÀ�üÐÄ�ñôçâçüÑçã�çÍ�ÄÝÄ¼üôÑ¼�ĐÄÐÑ¼ÝÄ÷�ɂ�W÷Ƀ�üç�üçñ�üÑÄô�¼ÝÑÄãü÷�°÷�°ã�
energy-efficient and environment-friendly alternative over fossil-fueled cars. They successfully 
leased to senior executives from top construction, manpower services, food manufacturers, 
distributors of premium food brands, marine management services, and global technology and 
¼çã÷þÝüÑãÎ�¼çâñ°ãÑÄ÷�đÐç�ÄÝÄ¼üÄÀ�üç�°¼óþÑôÄ��W÷ȩ�

A common physical risk for Philippine cities is flooding due to prolonged rains during typhoons, 
which in turn, brings about both health problems and waste management problems to affected 
communities. BDOFC supported waste management and disposal service providers by extending 
leasing facilities so they can procure garbage compactor trucks and vacuum trucks that can 
efficiently collect and treat waste, and ensure the safe disposal of waste materials. This prevents 
clogging of drainage systems, esteros or canals, and waterways, and avoids community exposure to 
health problems and diseases brought about by stagnant water and waste.

BDOFC also granted leasing facilities to a prime hospital to acquire a brand new medical linear 
accelerator, angiography system, and anesthesia machine as the hospital upgraded its medical 
facilities to improve services for the treatment of cancer and heart diseases, two of the top causes 
of death in the country. 

With increasing power costs coupled by reduced prices of solar panels, tapping the renewable 
power of the sun has become a very viable low carbon energy source option for many corporates. 
A wholly-owned Philippine subsidiary of an international company was approved a leasing facility to 
purchase and install solar rooftop mounted panels on a hospital in Iloilo City to generate 535 kW of 
electricity. Similarly, one of the leading manufacturers and distributors of construction chemicals 
and high-quality adhesives for automotive and construction industry was granted a lease facility for 
a 164 kW grid tied roof mounted solar panel system. 

Another example of its sustainability advocacy is BDOFC’s Leasing Program for solar rooftop 
installations to BDO Group officers. The team is currently monitoring a lease for the installation of 
solar panels in one officer’s home as a showcase to demonstrate the benefits of the program.
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��H��HLN�Zȣ 
Timeless Green, Inc.
Timeless Green, Inc. (TGI) is a renewable energy 
developer and a wholly owned subsidiary of 
Timeless Green (TG) Sdn Bhn headquartered 
in Malaysia. TG, the parent company, has 
completed environmental and power projects 
including solar, hydro, and biomass, and to date, 
has delivered projects with a total capacity of 
35,800 kW. TG expanded its renewable energy 
operations to Southeast Asia and incorporated 
TGI in the Philippines in 2018. TGI engages in the 
establishment, maintenance, and ownership of 
equipment and machinery to generate renewable 
energy for lease to its customers.

TGI embarked on a number of significant renewable energy projects in the Philippines, including 
the installation of solar panels on a hospital in Cagayan de Oro City that generates 200 kW of 
electricity, and on another hospital in Cavite with an 80 kW capacity. Its latest project is a 180-
bed hospital in Iloilo City for the installation of solar panels to generate 535 kW peak electricity. 
TGI is sub-leasing the solar panel system to the hospital via a lease-to-own arrangement over 15 
years. BDOFC extended a lease facility for the project payable over 60 months.

To further diversify its portfolio, TGI engages universities, shopping malls, commercial spaces, 
and government agencies for similar solar panel system undertakings. BDOFC will continue to be 
a strategic partner for TGI for these vital sustainable finance projects.

Financial Inclusion

Serving the Unbanked: BDO Network Bank

As the country’s largest community bank and a subsidiary of BDO Unibank, BDO Network Bank 
(BDONB) serves the micro, small, and medium enterprise (MSME) segment, as well as government 
employees and the general public, particularly in the rural areas. BDONB brings modern, innovative, 
and relevant banking products and services to various underserved and unbanked communities in 
the country.

In 2024, BSP figures noted that 56% of adult Filipinos have a bank account, marking a considerable 
increase from just 23% in 2021. BDONB continues to provide financial inclusion through its network 
expansion across the Philippine archipelago by bringing its wide range of banking products that 
includes loans, deposits, remittances, microinsurance, bills payments, and other banking services.

In 2024, BDONB network expansion counted 569 branches and loan offices, an 11% increase from 
2023. The Bank has reach and access to 4,923 BDO ATMs around the country — some located 
within BDONB branch premises and others in strategic high traffic areas that provide easy financial 
access to its clients. It also benefits from the 12,164 Cash Agad agents and 112 field tellers who 
provide secure account withdrawals and deposits services that extends the reach of branches. 
BDONB is currently present in 92% of total provinces in the country, with plans to add more 
presence in other provinces to reach and serve more people. In pursuit of a more paperless, 
more secured, and a more efficient system for sales and collections, BDONB also started its 
deployment and use of digital tablets for its personnel on the ground. This makes data collection 
and information updating more user friendly for clients. Following BDO’s phygital strategy, BDONB’s 
physical presence in strategic locations is complemented by its digital presence in social media and 
the BDONB website.
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BDONB loan products are not just for the sake of lending, but also for capital buildup that help 
clients improve their lives and support communities to accelerate economic growth. BDONB values 
its clients, understands their needs, and strengthens relationships with them. As a result, BDONB 
posted a 23.6% increase in volume from the previous year. 

BDONB also offers a low minimum initial deposit to encourage more people to open accounts and 
save. It cross-sells microinsurance that provides hospitalization allowance for clients ranging from 
ƵƼɭüçɭƻƴɭēÄ°ô÷�çÝÀȩ�LÐÄ�°ĐÄô°ÎÄ�°ÎÄ�çÍ�¼ÝÑÄãü÷�Ñã÷þôÄÀ�Ñ÷�°ü�Ƹƴ�ēÄ°ô÷Ȥ�°ãÀ�ƺƵʔ�çÍ�üÐç÷Ä�Ñã÷þôÄÀ�°ôÄ�ÍÄâ°ÝÄȩ

20.7%
 ôçđüÐ�Ñã�WçÝþâÄ

569
Branches and Loan 
Offices Nationwide

92%
Coverage of 
Provinces Nationwide

18-70 years
Coverage for 
Microinsurance

40 years
Average Age of 
Clients Insured

61% 
Insured Female Clients

23%
MSME Loan Booking 
WçÝþâÄ� ôçđüÐ

63%
Female MSME 
Loan Clients

BDO NETWORK BANK BY THE NUMBERS

MSME FINANCING

In 2024, BDONB’s MSME loan bookings grew by 31% from 2023 figures based on volume, with a 5% 
increase in number of offices offering MSME loans. Female clients accounted for 63% of its total 
bookings. The MSME Teams not only sell loans but they likewise advise their clients on how to 
improve and expand their businesses, reinforce the importance of savings and financial literacy, and 
connect them to the Bank to help them manage their finances well.

SALARY LOANS FOR GOVERNMENT EMPLOYEES

Teachers in Mindanao accounted for 38% of the total salary loan releases in 2024. Loan balance 
grew by 18%, even as BDONB’s customer base grew by 13% as it continues to expand to more rural 
areas nationwide. Salary loans reach was at 38%, with additional bank personnel servicing this 
segment up by 10%, allowing more people to serve the financial needs of government employees. 
The bank counts 79% of its total active clients for Salary Loans as female.

OTHER SUPPORT SERVICES FOR CLIENTS

BDONB continues to organize Financial Literacy discussions to help clients manage their money and 
to use their loan wisely, whether it be for school teachers and personnel, government employees, or 
public market vendors. For businessmen and entrepreneurs, BDONB has run over 30 Negosyante Days 
that focus on financial literacy talks. BDONB also works closely with the Department of Education 
(DepEd) and annually participates in its Brigada Eskwela (School Brigade) and Balik-Eskwela (Back to 
School) programs. For Brigada Eskwela, BDONB employee volunteers clean and rehabilitate public 
school classrooms and its environs in time for the opening of classes, while the bank provides school 
supplies to beneficiary schools for Balik-Eskwela. Together with DepEd, BDONB also supports Teacher’s 
Day Month and World Teacher’s Day celebrations in October. In 2024, BDO Foundation supplemented 
school provisions in order to reach more provincial public schools. BDONB also partners with the SM 



70

Foundation to continuously bring medical and dental missions to areas that need health service support. 
The Bank also works closely with SM Supermalls to showcase its product offerings and financial literacy 
discussions through the weekly Sunday Market and its SM for MSMEs events.

CUSTOMER FOCUS: BDONB BAYANIHAN

XÑüÐ�üÐÄ�üÐÄâÄ�ɘ°ē°ãÑÐ°ã�B°ô°�÷°�3°ü°ü°Î�ã°�B°°ô°Ý°ãə�ɂWçÝþãüÄÄôÑ÷â�Íçô�°�HüÄ°ÀÍ°÷ü�H¼ÐççÝɃȤ�
BDONB community events reflected the understanding that a strong school is built not just on 
bricks and mortar, but on the collective effort of everyone involved. 

 ▪ In July 2024, BDO employee volunteers and other stakeholders held a Brigada Eskwela clean-up 
at Changco Elementary School in Barangay Siguel, General Santos City to join hands in revitalizing 
the school and create a brighter learning environment for its students. BDONB donated paints, 
painting materials, clocks, umbrellas, and other items. The BDO Support Team also led a 
Tree Planting activity, where each tree planted represented a promise of progress, growth, 
and resilience.

 ▪ The Bangsamoro Autonomous Region in Muslim Mindanao (BARMM) may have seemed daunting 
at first, but the BDONB Support Team quickly discovered a warm and welcoming community 
for Brigada Eskwela at the Bangsamoro Stand Alone Senior High School in Cotabato City. From 
painting classrooms to planting of trees, members of the community lent a helping hand to pave 
the way for a welcoming and conducive educational environment for incoming BARMM students.

��H��HLN�Zȣ 

The Growth of S&D Scrap Trading
At the height of the pandemic in 2020, Deme Jay Alinab left his job as a medical representative 
to establish S&D Scrap Trading, a buy and sell business for scrap metal and other usable 
materials. With family members in a similar business, his familiarity with the scrap trading 
industry gave him an opportunity to build a business that could address the growing demand for 
collecting and transporting scrap metal while supporting his local community in Cebu.

Locally, scrap metal collection begins with informal workers, such as junk collectors who scour 
neighborhoods, construction sites, and industrial areas for discarded metal to sell to local junk 
shops for cash. This grassroots system provides the most basic livelihood opportunities but is 
often limited by the collectors’ capacity to transport and process materials. S&D Scrap Trading 
bridged the gap between these informal collectors and large-scale processing plants. 

The business began with a single ten-wheeler truck, servicing local junk shops and delivering 
scrap materials to metal processing plants. Despite limited resources, Deme Jay’s drive 
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and business acumen led to rapid growth. Within months, he expanded his fleet and 
operations, eventually managing forty containers and two branches in Cebu. Recognizing the 
need for significant capital to sustain and grow his business, he sought financing from BDO 
Network Bank.

The partnership with BDONB provided the financial support necessary for Deme Jay to scale 
his operations effectively. With the loan, he expanded his collection space and acquired 
additional resources to accommodate increasing volumes of scrap metal. This growth allowed 
S&D Scrap Trading to establish itself as a reliable intermediary between local collectors and 
processing plants. 

The business also became a vital contributor to the local economy. From an initial workforce 
of three employees, it now provides jobs to 24 individuals from the surrounding community. 
Additionally, S&D Scrap Trading engages 30 canvassers who collect scrap metal from nearby 
areas. By accepting even small quantities of scrap, the company not only amplifies the reach of 
informal workers but also ensures their efforts contribute to a more structured and sustainable 
supply chain.

The business also became a family enterprise, with Deme Jay’s mother handling the day-to-
day finances, book-keeping and manpower, while Deme Jay focused on high-level operations. 
The long-term vision for S&D Scrap Trading includes expansion into northern Philippines and 
ensuring the family business remains financially secure for future generations.

BDO’s support has been instrumental in helping S&D Scrap Trading grow responsibly while 
addressing the capital-intensive nature of the scrap trading industry. By providing the necessary 
resources to scale operations, BDO has enabled the business to thrive, create jobs, and 
positively impact the community. S&D Scrap Trading’s success exemplifies how strategic 
financial support and advisory, and a clear vision can transform a small venture into a thriving 
enterprise that benefits not only the entrepreneur but also the people and communities 
it serves.
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��H��HLN�Zȣ 
Cel Store - Resilience and Growth in Cebu’s 
Wholesale Industry
Cel Store stands as a compelling example of how strategic financial support, determination, and 
smart business practices can transform a small venture into a thriving enterprise. Founded by 
Jocelyn Maribao Tejas, a former overseas Filipino worker (OFW), the wholesale soft drink supplier 
has grown into a cornerstone business in Cebu, thanks in part to its financial partnership with 
BDO Network Bank.

Jocelyn’s entrepreneurial journey began in 2004 when she 
and her husband returned to the Philippines to raise their 
growing family. Initially working as butchers selling pork 
in local markets, they soon realized that the physically 
demanding nature of the job made it difficult to balance 
work and family life. Seeking a more sustainable livelihood, 
they pivoted to the soft drink supply business in 2008. 
Starting small with just ten crates of soft drinks, they 
steadily reinvested their earnings, gradually expanding 
their operations. Through persistence and effective 
reinvestment, Cel Store grew to secure area contracts 
with major beverage companies, including Coca-Cola. The 
business scaled operations, acquiring delivery trucks and 
building a reputation as a reliable supplier for local stores.

In 2021, Typhoon Odette devastated Cebu, causing 
structural damage, delayed stock deliveries and halted local operations. Compounding this, a 
nationwide sugar crisis reduced the availability of soft drinks for several months, further straining 
operations. To recover and stabilize operations, Jocelyn turned to BDO Network Bank for a loan.

The loan proved to be a turning point. With financial support, Cel Store quickly resumed 
operations, restocked inventory, and addressed rising demand during annual events such as 
Christmas and the Sinulog Festival, a yearly cultural and religious festival held on the third 
Sunday of January in Cebu. This infusion of capital not only ensured business continuity but 
also allowed Jocelyn to maintain her workforce, invest in three delivery trucks, and expand her 
customer base. 

Today, Cel Store employs eight workers and 
two drivers and serves as a reliable supplier 
for numerous stores in Cebu. Jocelyn credits 
her business success to her pragmatic financial 
management and her belief in the value of people. 
Drawing from her OFW experience, she prioritizes 
treating her employees fairly, fostering loyalty and 
dedication that directly contribute to the company’s 
efficiency and reputation. For her, employees are 
the backbone of the business, and ensuring their 
well-being is key to the long-term sustainability of 
the business.

While content with the current scale of Cel Store, Jocelyn envisions a future where her daughter 
could continue steady growth and expand the business, building on its strong foundation. Cel 
Store’s journey is a powerful example of how strategic decisions, perseverance, and community-
focused values can lead to sustained success, even in the face of adversity.
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Building a stable financial future for Overseas Filipinos 
and familiesȨ BDOɲRemit

Dedicated to empowering dreams and securing futures, BDO Remit, 
through innovation and personalized service—Alagang Kabayan—
simplifies banking to help OFs manage their money securely and 
confidently support loved ones back home.

BEYOND REMITTANCE: FINANCIAL LITERACY AND 
CO33UNITZɲEN A E3ENT 

BDO Remit seizes every opportunity to help 
educate, engage and uplift its clients. The 
organization actively engages with communities 
to drive-up financial literacy and inclusion 
through initiatives such as the BDO Fiesta—a 
nationwide marketing caravan that combines 
fun with education. BDO Fiesta is designed to 
bring financial knowledge straight to the heart 
of the communities through localized festivities, 
games, and educational sessions. More than 
just an event, it serves as a fun and informative 
way to make banking products accessible, 
reinforcing BDO’s role in the financial journey of 
OFs and their families. 

EYPANDIN  REAC"ȩ STREN T"ENIN  TRUST

In 2024, BDO Remit revitalized its community marketing efforts, extending 
its reach to remote areas to engage and connect with customers wherever 
they are. These initiatives aim to foster lasting relationships with Kabayans 
while reinforcing the trust they place in BDO. For existing account holders, 
the Bank strengthens these connections by offering tailored financial 
solutions designed for the OF market. Additionally, BDO Remit continues 
to collaborate with SM malls by participating in SM 3-Day Sale activities. 
This partnership allows clients to conveniently open accounts and inquire 
about other bank products and services. Since SM is a key location where 
OF families gather, these mall activations remain to be both strategically 
sound and highly effective.

BDO Remit has also strengthened its partnership with the Overseas 
Workers Welfare Administration (OWWA) by enhancing its financial literacy 
modules for OFs during Pre-Departure and Post-Arrival Orientation 
Seminars (PDOS/PAOS). Apart from savings and basic banking, these 
modules now cover insurance, investments, responsible borrowing, and 
fraud awareness, equipping OFs with practical financial management 
tools to navigate financial challenges confidently.

12% 
Growth in Average Deposit 
of a Kabayan Customer

11% 
Growth in Average Savings 
in Kabayan Accounts

9,367 
Domestic and  
International Financial 
Literacy Lessons 
Conducted

288,124 
Domestic and 
International Financial 
Literacy Lesson 
Participants



74

BRIN IN  BANKIN  C.OSER TO OWERSEASɲ�I.IPINOS

Beyond being a trusted remittance partner, BDO Remit embraces the rich diversity of the global 
Filipino diaspora. From Tokyo to Kuwait, France to the UAE; it remains deeply connected with OFs 
by actively participating in community events such as Philippine Independence Day and Taste of 
Manila celebrations. Over the years, these engagements reaffirm BDO Remit’s commitment not 
just to celebration but to meaningful service. Last year, BDO Remit deployed roving expats to Italy, 
Canada, and Malaysia, who are knowledgeable in financial literacy and with a deep understanding 
of the unique needs of OFs in their respective regions. The expats help the clients facilitate their 
savings accounts, guide them on digital bank platforms like BDO Online and BDO Pay, and empower 
them to manage their finances securely and independently, regardless of the time zone. Through 
BDO Remit, the OFs, wherever they may be in the world, remain meaningfully connected to 
the Philippines.

EYPANDIN  SOCIA. PROTECTION AND XE..ɖBEIN 

Through its collaboration with BDO Insure - the Bank’s non-life insurance arm – BDO Remit 
provides free personal accident insurance for new Kabayan Savings account holders. Clients are 
then referred to insurance experts for affordable medical plans. BDO Remit also supports OFs' 
mental preparedness through Stress Management Workshops led by former OWWA Administrator 
Carmelita S. Dimzon, especially for domestic helpers headed to the Middle East. These workshops 
help them prepare mentally, emotionally, and culturally, giving them the confidence to work abroad 
and complete their contracts successfully. 

EMPOWERING OFs THROUGH BUSINESS OPPORTUNITIES

BDO Remit works closely with BDO Network 
Bank, Cash Agad, and other units of the Bank 
to encourage OFs to open accounts, granting 
them access to other banking products and 
services. Recognizing that many OFs aspire to 
start businesses, BDO Remit and BDO Network 
Bank have launched collaborative cross-selling 
initiatives to offer tailored financing through 
Kabayan Loan, which can be used to start 
small business ventures such as online selling 
°ãÀ�ôÄü°ÑÝ�»þ÷ÑãÄ÷÷Ä÷Ȯ�°ãÀ�4ÄÎç÷ē°ãüÄɭ.ç°ãȤ�
which empowers microbusiness owners by 
providing funds to scale up their operations.  
This collaborative service extends beyond Metro 
Manila with strong take-up in rural provinces 
and underserved areas like Isabela, Ilocos, 
Cebu, Negros, and Davao, helping OFs build 
sustainable livelihoods through entrepreneurship 
and contribute to economic resilience.

GIVING BACK TO THE OVERSEAS FILIPINO FAMILIES

BDO Remit ensures that their sacrifices also come with added rewards. Through its synergy with SM 
Supermalls, BDO Remit has elevated the Kabayan Savings experience with Kabayan First Tuesday—
an exclusive discount program for BDO Kabayan and BDO Network Bank Kabayan Savings account 
holders at selected SM affiliates nationwide.
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COMMITMENT TO FINANCIAL INCLUSION

Championing financial inclusion through impactful marketing and 
community outreach programs:

 ▪ Pamaskong Handog: On its 13th year, this annual Christmas event 
for OF families, held in partnership with SM Malls spreads joy and 
connections 

 ▪ Community Marketing Roadshows: Organized alongside  
BDO Network Bank, bringing financial services closer to 
underserved communities

 ▪ Partnership celebrations: Supporting DMW and OWWA’s Migrant 
Workers’ Day, Family Day and Model Overseas Filipino Worker  
�°âÑÝē�çÍ�üÐÄ�ZÄ°ô��đ°ôÀ�ɂ38�Z�Ƀ���

��H��HLN�Zȣ 

Transforming OFs into Entrepreneurs
In a groundbreaking effort to advance financial 
inclusion, BDO Remit partnered with the 
Department of Migrant Workers (DMW) and 
OWWA to create opportunities for OFs who 
went home to rebuild their lives through 
Balik Kabayan Bazaar, a livelihood generation 
program to support them as they reintegrate 
into the local economy. BDO Remit supplied 
modular booths for OFs to sell products at 
the DMW headquarters, while DMW granted 
each participant with initial capital to launch 
their own business. BDO Remit also donated 
essential facilities needed for DMW’s Balik 
Manggagawa (Returning Workers) area. 
Fostering self-sufficiency for OF families 
and economic resilience, this public-private 
partnership helps them build brighter, 
stable future.

Scan to watch the heartwarming 
highlights of the 13th BDO Pamaskong 
Handog festivities
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Empowering Women as Consumers 
and Entrepreneurs

Individual loans availed by women

49%
of Home Loans

50%
of First-time  
Home Loaners

56%
of Mortgage 
Loans

46%
of Auto Loans

37%
of Bersonal 
Loans

51%
of Car Leases

79%
of Salary Loans

63%
of Microȴ 
SmallȴMedium  
Enterprise Loans

44%
of Outstanding 
Multipurpose 
Loans by Sole 
Broprietors 
for Consumer 
Banking Group

Individual insurance availed by women

59%
of Ordinary  
Life Insurance

59%
of Variable 
Life Insurance

47%
of Accident 
Insurance

63%
of Health 
Insurance

59%
of Total  
Insured Lives

38% 60%
of Credit 

Cards Issued

59%
of Easy 

Investment 
Plans

Bank accounts 
opened through online 
account application

Access to  
credit card facility

Investment plans 
availed by women



We consciously manage our environmental and social impacts 
through good governance that sustains superior business 
performance anchored on accountability, transparency, integrity,  
and fairness. We develop BDO bankers with a sustainable 
mindset who thrive on finding ways to innovate, find solutions 
to sustainability challenges, and live up to the Bank’s 
sustainability commitments. 

Strengthening  
Business Resilience
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Economic Impact 2-4, 201-1

BDO has strengthened its position as the country’s leading full-service bank, committed to serve 
the diverse banking needs of every Filipino. The Bank continues to expand its network, particularly 
in underserved areas, to broaden financial inclusion. Additionally, it enhanced its digital capabilities 
to improve the accessibility and ease of use of the Bank’s products and services. These initiatives 
have allowed BDO to generate and distribute economic values, supporting economic activity across 
the country.

Economic Value Table 201-1

Figures in %

Operating costs
Employee wages and benefits
Payments to providers of capital

Payments to government

Economic value generated
Economic value retained

2015

2016

2017

2018

2019

2020

2021

2022

2023

2024

32%

30%

20% 10%

23% 10% 13%

182B

188B*

264B

166B

36% 19% 16%8% 182B

38% 21% 7% 15% 148B

39% 22% 7% 14% 126B

36% 23% 7% 13% 106B

31% 24% 12% 14% 89BP

P

P

P

P

P

P

P

P

236B*P

25%

14%

21%

18%

18%

21%

19%

38%

23% 7% 12% 20%38%

22% 8% 18%

14% 24%

30% 20% 13% 14% 24%

* Adjustments were made to make the 2024 financial statements more comparable to regional standards per auditors’ 

recommendation, with 2022 and 2023 numbers restated. The SEC Financial Statements are basis for the table above.

Economic Value Table 2-4, 201-1

In 2024, BDO’s direct economic value generated (DEVG) increased by 12% year-on-year, reaching 
P264 billion. This growth was driven by increased consumer and business activities arising from 
sustained economic expansion.

The Bank distributed 76% of its generated economic value, amounting to P202 billion, 13% higher 
than the previous year. Of the distributed value, 20% or P53 billion was allocated to wages and 
benefits for BDO’s workforce of over 44,000 employees, which in turn boosted consumer spending. 
Additionally, other operating expenses rose by 5% to P79 billion.

BDO’s total tax payments reached P36 billion, contributing to the government’s tax revenues and 
supporting economic growth. The company’s community investments totaled P212 million, which 
was used to support financial education programs, provide relief to disaster-stricken communities, 
and rehabilitate and rebuild rural healthcare delivery systems through BDO Foundation, the Bank’s 
corporate social responsibility division.
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Good Governance to Create a Sustainable Future
Corporate governance in BDO Unibank, Inc. (BDO) encompasses effective oversight, strict regulatory 
compliance and sustainable value creation. These core values are designed to safeguard and 
promote the best interest of all stakeholders, ensuring a balanced, ethical, and forward-looking 
approach to business operations and governance. 

BDO’s steadfast commitment to the highest standards of corporate governance is applied across 
the institution through consistent implementation of the principles of accountability, fairness, 
integrity, and transparency. This approach has built BDO’s market reputation on the solid foundation 
of an upstanding corporate culture and responsible business conduct, underpinned by a well-
structured and effective system of governance. 

BDO complies with the SEC Code of Corporate Governance for Publicly Listed Companies and 
with the Enhanced Corporate Governance Guidelines for BSP-Supervised Financial Institutions. It 
applies relevant international best practices of corporate governance issued by globally recognized 
standards-setting bodies such as the Organisation for Economic Co-operation and Development 
(OECD) and the ASEAN Corporate Governance Scorecard (ACGS), which serve as essential points 
of reference. 

The Bank, as a financial institution, recognizes the importance of addressing climate change and 
supporting the country’s transition towards a low carbon economy. Through its Board and Senior 
Management, BDO is committed to advancing its sustainability commitments and achieving 
strategic resilience by consistently incorporating sustainability in the way it conducts business.

The Board, being the highest governance body, plays a crucial role in ensuring that sustainability 
is embedded in the Bank’s corporate governance, risk management, and compliance frameworks. 
The Board sets the tone at the top by promoting an enterprise-wide culture that continually fosters 
environmentally and socially responsible business decisions. The Bank endeavors to contribute 
to the country’s sustained growth by financing economic activities that nurture the environment, 
empower Filipino consumers, and promote the best interest of the Bank’s various stakeholders. 
Consistent with the UN SDGs, the UN Global Compact, and the government’s Sustainable Finance 
Roadmap, the Bank constantly strives to create lasting, net positive impact through the delivery 
of various banking products and services that are sustainable, inclusive, equitable, environment-
friendly, and socially relevant. 
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Our Board of Directors and  
Governance Structure
The responsibility for good governance ultimately rests with the Board. 
It is tasked with providing effective leadership and overall direction to 
ensure the long-term success of the Bank. It oversees the business 
affairs of the Bank, including review of the strategic plans, performance 
targets, financial plans and budgets, key operational initiatives, capital 
expenditures, acquisitions and divestments, annual and interim 
financial statements, and corporate governance practices. The Board 
periodically reviews the Bank’s strategic objectives ensuring their 
continuous alignment with the Bank’s corporate mission and vision. It is 
also responsible for overseeing management performance, enterprise 
risk management, internal control systems, financial reporting and 
compliance, related party transactions, and the continuing education of 
directors. Additionally, the Board manages the succession planning for 
itself, the Chief Executive Officer (CEO), and senior management.

In its commitment to sustainable banking practices, the Board considers 
sustainability issues related to the environment, social, and governance 
factors. This holistic approach ensures that the Bank achieves financial 
success, while contributing positively to society and the environment.

Board Composition 2-9, 2-11

The Board is composed of eleven (11) members and aided by four 
(4) advisors. It is led by a Non-Executive Chairperson with seven (7) 
Independent Directors, three (3) Non-Executive Directors including the 
Chairperson, and one (1) Executive Director who is the President and CEO.

With Independent and Non-Executive Directors of the Bank comprising 
91% (10 of 11) of the Board, its current composition surpasses the minimum 
regulatory standards for independent and non-executive directors to 
form the majority. As seven (7) of the eleven (11) Board seats are currently 
occupied by independent directors, the Bank goes beyond the 1/3 minimum 
requirement of the Bangko Sentral ng Pilipinas (BSP) and the Securities 
and Exchange Commission (SEC). Independent, objective, and balanced 
judgment on significant corporate matters is attained and sustained as 
independent directors chair eight (8) of nine (9) board-level committees, 
namely Board Audit, Corporate Governance, Risk Management, Related 
Party Transactions, IT Steering, Nominations, Compensation, and Trust. 
This ensures that key issues and strategies are objectively reviewed, 
constructively challenged, thoroughly discussed and rigorously examined. 

Board advisors are considered integral to the Board, with their opinions 
and recommendations highly valued by the Board members. The four (4) 
advisors are experts in their own fields and provide valuable insights and 
ÑãÀÄñÄãÀÄãü�ñÄô÷ñÄ¼üÑĐÄ÷�üç�üÐÄ�ç°ôÀȩɭ�LÐÄ�ñôÄ÷Äã¼Ä�çÍ�°�ÍÄâ°ÝÄ�ç°ôÀ�
advisor complements the three (3) female non-executive directors in the 
Board, one of whom is an independent director. 

2024 Update: On August 31, 2024, former Department of Trade and 
Industry Secretary and University of the Philippines President Alfredo 
E. Pascual was appointed Independent Director enhancing the Board’s 
ÀÑĐÄô÷Ñüē�°ãÀ�Ñã÷ÑÎÐüȩɭ�"Ä�ÍÑÝÝÄÀ�Ñã�üÐÄ�Đ°¼°ã¼ē�ÀþÄ�üç�üÐÄ�ôÄ÷ÑÎã°üÑçã�çÍ�
former director Walter C. Wassmer.

BOARD COMPOSITION

Teresita T. 
Sy

Nestor V. 
Tan

Dioscoro I. 
Ramos

George T. 
Barcelon

Estela P. 
Bernabe

Vipul 
Bhagat

Franklin M. 
Drilon

Alfredo E. 
Pascual

Vicente S. 
Pérez, Jr.

Jones M. 
Castro, Jr.

Josefina N. 
Tan
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Screening of Directors 2-10

The Board, through the Nominations Committee, is responsible for 
screening and evaluating new director nominees. In line with the Bank’s 
Board Diversity Policy, it leads the process of identifying and assessing 
potential candidates against determined roles and key attributes that 
would balance the skills, knowledge and experience of the existing 
Board membership and the requirements of the Bank. The Nominations 
Committee also receives recommendations for potential candidates, 
and to the extent possible, engages external search firms or external 
databases (i.e., Institute of Corporate Directors List of Members) in 
selecting a pool of candidates for the new members of the Board. The 
Nominations Committee then recommends the most suitable candidate 
to the Board, for appointment or election as director. This process was 
followed with the election of the new independent director in 2024.

For re-election of incumbent directors, the Nominations Committee 
also considers the results of the most recent annual evaluation of the 
performance of the Board and Board-level Committees facilitated by 
an independent third-party evaluator, attendance record in meetings, 
participation in Board activities, and overall contribution to the function 
of the Board.

Board Diversity 405-1

BDO views diversity as an essential element in maintaining strong 
corporate governance through an active and effective Board. The Bank’s 
Board Diversity Policy reflects its recognition that diversity in skills, 
experience, gender, sexual orientation or preference, age, education, 
race, religion, business, and other related expertise among its directors 
will foster representation, critical discussion, and balanced decisions by 
the Board. As a whole, the Board, through its members, should possess 
all the necessary skills, experience and functional expertise to oversee 
the fulfillment of the strategic direction of the Bank. The Nominations 
Committee uses the Bank’s Diversity Policy as primary reference to 
maintain and annually review an appropriate diverse and inclusive balance 
in the Board composition. 

The present members of the Board have extensive experiences in 
banking, credit management, investment management, accounting 
and finance, insurance, legal management, business management, and 
strategy formulation, bank regulations including anti-money laundering, 
information technology, sustainability, and risk management, both 
globally and locally. More than half of the board members have significant 
international education and/or work experiences, which bring global 
perspectives to the board. 

2024 Update: The addition to the Board of Director Alfredo E. Pascual, a 
new independent director elected in 2024 who has extensive experience 
in the private, public, and academic sectors, further enhanced the 
diversity in the Bank’s Board. The Board believes that its current size 
and composition provide sufficient diversity among its directors. Such 
composition will enable the Board to bring about effective leadership and 
maintain strong corporate governance that is attuned with the Bank’s 
growth, complexity, and scope of business.

Board Snapshot

DIRECTOR INDEPENDENCE

7 Independent Directors

3 Non-Executive Directors

1 Executive Director

DIRECTOR DIVERSITY

3 Females

5 International

DIRECTOR AGE

4 60-69

7 70+

BOARD SKILLS DIVERSITY

11 Banking and Finance  
 (including Treasury)

11 Corporate Governance 
 Strategic Planning, and 
 Business Strategy

11 Risk Management

2 Legal/Compliance

3 Sustainability 
 (including sustainable finance)

2 Information Technology 
 (such as cybersecurity and  
 disruptive/digital technology, 
 among others)
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Selection and Appointment of Senior Executive Management
The Board is also responsible for approving the selection and appointment of a competent senior 
executive management led by the President and CEO, including the heads of units who exercise 
control functions i.e. Chief Compliance Officer, Chief Risk Officer, and Chief Audit Executive. Fit and 
proper standards are applied in the selection of key officers and utmost importance is considered on 
their integrity, technical expertise, and banking industry experience.

Review of Bank’s Mission, Vision, and Strategic Plans 2-16

The Board, being the highest governance body, approves and updates the Bank’s mission, vision, 
objectives and strategies on a continuing basis. It also oversees management’s implementation, 
taking into account the Bank’s long-term financial interests, its level of risk tolerance, and ability to 
manage risks effectively. It is actively engaged in the affairs of the Bank and keeps up with material 
changes in the Bank’s business and regulatory environment to ensure that the Bank has beneficial 
influence on the economy. The Board similarly governs the implementation of policies relating to 
major areas of the Bank’s operations and holds special meetings to discuss strategic matters and 
critical concerns. 

Improving Board Effectiveness 2-18

Board Performance
The Corporate Governance Committee oversees the conduct of an annual Board assessment that 
focuses on the performance of the Board, directors, Committees and senior management. The 
annual assessment is facilitated by an external firm which is more than the regulatory requirement 
for an assessment every three (3) years. To the Committee, engaging an independent party every 
year, rather than every three years as recommended by the SEC, provides more governance inputs 
to the Board and allows a more effective comparability and continuity on Board performance. The 
Bank re-engaged Isla Lipana & Co./PwC Philippines (PwC) as external facilitator for the Bank’s 2023 
Board Effectiveness Evaluation (BEE) through questionnaires. PwC also facilitated and conducted 
a peer and self-evaluation process on the Board, Board-level Committees and individual directors, 
with additional insights from selected senior management officers.

Based on the assessment report by PwC, the Board has proactive involvement in crucial 
governance area and Board members bring varied skills and perspectives, enabling comprehensive 
analysis and robust strategic guidance leading to effective governance and sustainable business 
practices. The results further indicate strong oversight and engagement by the Board with senior 
management. The Chairperson and CEO consistently demonstrate exceptional leadership and 
competence effectively implementing board decisions and fostering a culture of excellence and 
innovation. The Board-level Committees, were assessed to have generally strong performance of 
their mandates. They also consistently demonstrate a high-level of engagement and oversight with 
senior management which ensures that strategic objectives are met, and that the organization 
remains on course. Evaluation results also highlight the strong leadership exhibited by the 
Board-level Committee chairpersons, who effectively guide their respective committees, foster 
collaboration, and drive impactful decision-making. Their leadership is instrumental in maintaining 
the Board’s overall effectiveness and ensuring robust governance practices.

2024 Update: A new category was introduced in the 2023 questionnaire on the topic of Board 
Oversight of Sustainability/ESG, which will be carried forward in the next iterations of the BEE. Since 
2018, the Board has actively performed oversight and provided directions on Environmental, Social, 
and Governance (ESG) initiatives, including comments/suggestions on further enhancing ESG and 
÷þ÷ü°Ñã°»ÑÝÑüēɭñô°¼üÑ¼Ä÷ȩɭ
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Continuing Education for Directors and Senior Management 2-17

To ensure the enhancement of directors’ skills and knowledge, the Board undergoes a continuing 
education program. Each year, all directors and key officers are updated, briefed and required to 
attend a corporate governance seminar on relevant topics to ensure that they are attuned with the 
developments in the business and regulatory environments, including emerging opportunities and 
risks in the financial industry. All incumbent directors of BDO Unibank complied with the annual 
corporate governance training requirement of four (4) hours in 2024. 

2024 Update: Directors attended the in-house Corporate Governance Seminar held on July 26, 
2024 along with members of the Bank’s senior management, directors, and key officers of entities 
Ñã�üÐÄ��8� ôçþñȩɭ� Ýç»°Ý�¼çã÷þÝüÑãÎ�°ãÀ�÷ÄôĐÑ¼Ä�ñ°ôüãÄô÷�çÍ�üÐÄ�°ãÜ�ñôçĐÑÀÄÀ�þñÀ°üÄ÷�°ãÀ�
insights on banking trends, emerging computer systems capabilities or intelligence and cyber 
threat landscape for banks and financial services, and insurance. The topic highlighted Resilience, 
Productivity and Synergies as the top strategic technology trends for 2024 and underscored how 
a collective governance approach may address the risks and concerns that come with these new 
developments and future proof the Bank. The seminar also highlighted the emerging major global 
cyber threats for financial industries, their impact on the business and provided insights on the 
available digital risk protection that can be considered in strengthening security measures that are 
already in place.

Chairperson of the Board 2-11

The Chairperson holds the pivotal role of guiding the Board, ensuring its optimal performance 
through visionary leadership, cultivating productive relationships among directors, and fostering an 
environment conducive to open, critical discussions and constructive debates on key issues and 
strategic matters. The Chairperson also ensures that the Board of Directors maintains a robust 
oversight of the Bank’s operations and the performance of senior management. Additionally, 
the Chairperson spearheads efforts to uphold the Board’s high standards of governance and 
independence, with unwavering support from all directors.

#ãÀÄñÄãÀÄãü�°ãÀ�4çãɎ�ĒÄ¼þüÑĐÄ��ÑôÄ¼üçô÷ɛɭ3ÄÄüÑãÎ
Independent and Non-Executive Directors (INED) regularly convene meetings with the heads of 
the control functions (i.e. Chief Risk Officer, Chief Compliance Officer, and Chief Audit Executive) 
as well as the external auditor. These meetings are held without the presence of management or 
any bank executive, allowing for candid discussions on various matters outside the formal Board 
Audit Committee and Risk Management Committee meetings. Additionally, the INED engage with 
the heads of business and operating units to gain deeper insights and foster more comprehensive 
discussions with the Bank’s management. These meetings are chaired by the Lead Independent 
Director, ensuring structured and effective dialogue.

2024 Update: In 2024, the INED conducted three (3) sessions, and the results of these sessions 
were discussed with the Bank’s Executive Directors in two (2) separate sessions. Recognizing the 
vital role of branch banking and consumer banking businesses to the Bank’s success, the INED 
ÐÄÝÀ�°�Íç¼þ÷�÷Ä÷÷Ñçã�đÑüÐ�üÐÄ� ôçþñ�"Ä°À÷�çÍ�üÐÄ÷Ä�þãÑü÷�çÍ�üÐÄ�°ãÜ�üç�ÀÑ÷¼þ÷÷Ȥ�°âçãÎ�çüÐÄô÷Ȥ�
the strategy of the Bank for addressing digitalization challenges and taking advantage of growth 
opportunities. The INED also asked for updates on: new accounting regulations; developments 
on audit management systems and enterprise AML system; manpower resources, succession/
transition; Internal Audit Group (IAG)’s priorities/focus areas, challenges, and initiatives; overview of 
the Bank’s Risk Management Group (RMG) framework, function, plans and initiatives; and, Financial 
�¼üÑçã�L°÷Ü��çô¼Ä�ɂ��L�Ƀ�ÎôÄē�ÝÑ÷üȯ"çãÎ�-çãÎ�°ãÀ�3°¼°þ��ãüÑɎ3çãÄē�.°þãÀÄôÑãÎ�ɂ�3.Ƀ�ñô°¼üÑ¼Ä÷ȩ
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Board-level Committees 2-12, 2-16

The Board, in aid of discharging its duties and responsibilities, has established nine (9) committees. 
These committees derive their authority from and report directly to the Board. Their mandates and 
scopes of responsibility are set forth in their respective Terms of Reference, which are subjected to 
annual review and may be updated or changed in order to meet the Board’s needs or for regulatory 
compliance. The number and membership composition of committees may be increased or 
decreased by the Board as it deems appropriate, consistent with applicable laws or regulations 
specifically on the majority membership and chairmanship of independent directors in various 
committees. As of December 31, 2024, eight (8) of nine (9) board-level committees are chaired by 
#ãÀÄñÄãÀÄãüɭ�ÑôÄ¼üçô÷ȩ

For the functions and composition of the standing committees of the Board, please refer to the 
2024 BDO Annual Report, 

Executive Committee (ExCom)

2024 Update: ExCom approved the following:

 ▪ loans and credit facilities for clients for their various financing requirements. 

 ▪ proposals to resolve/remediate problem accounts. 

 ▪ leases and acquisitions of branch sites in support of the Bank’s expansion and 
operational efficiency

On sustainability oversight, the Executive Committee required an environmental and social risk 
assessment for all new and refinanced accounts for lending and investment, as an overlay on 
current credit risk assessment, following the Bank’s ESRMS policy. The E&S risk assessments will 
be done in phases until all client accounts are covered. The ESRMS guides BDO bankers to identify, 
assess, and manage E&S risks and opportunities associated with the Bank’s credit, investments and 
administrative operations.

Board Audit Committee (BAC)

2024 Update: The BAC conducted a comprehensive self-assessment of its performance for the 
year 2023, in accordance with its Terms of Reference and ensuring that all aspects of its mandate 
were evaluated. The BAC assessment indicated that the Bank’s internal controls, financial reporting 
processes and systems are generally adequate and effective.

Corporate Governance Committee (CorGov)

2024 Update:

 ▪ Annual Continuing Education of Directors

The Corporate Governance Committee ensured that all incumbent Board members successfully 
met the SEC’s mandatory 4-hour requirement for the 2024 Annual Corporate Governance 
Seminar. The seminar was also well-attended by the respective directors and key officers of 
BDO’s subsidiaries, reflecting the Bank’s commitment to inclusive and comprehensive governance 
education across its entire corporate structure. The seminar received an above-average rating of 
4.82 (with 5 as highest) from participants, indicating its effectiveness. Topics discussed were on 
generative AI concerns in banking, major cyber threats, and the evolution of ransom ware and 
its impact to the Bank. Presenters highlighted collective governance for efficient and effective 
ôÑ÷ÜɭâÑüÑÎ°üÑçãȩ

 ▪ Adherence to Corporate Governance Standards

Throughout the year, the Corporate Governance Committee implemented several initiatives to 
elevate corporate governance standards. The Committee approved the 2023 Integrated Annual 
Corporate Governance Report and the Bank’s report on compliance with leading governance 
practices, which were incorporated into the 2024 Information Statement (SEC Form 20-IS). The 
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Committee endorsed the revised 2023 ASEAN Corporate Governance Scorecard (ACGS) Self-
Assessment Document, providing guidance for ACGS assessors to identify the Bank’s disclosures 
aligned with ACGS recommendations. Demonstrating its unwavering commitment to exemplary 
corporate governance, the Bank was honored with the prestigious Five (5) Golden Arrows 
Recognition from the Institute of Corporate Directors (ICD) on September 19, 2024 for its 2023 
corporate governance practices.

 ▪ Revision of key governance documents 

The CG Committee approved and endorsed several revisions to key governance documents. For 
more details on the revisions to these documents, please refer to the 2024 BDO Annual Report.

 – BDO Code of Conduct and Business Ethics

 – Personal Trading Policy 

 – Interlocking Positions Policy 

 – Corporate Governance Manual

 – Board Level Committees Terms of Reference

 ▪ Sustainability Oversight 2-12

The Corporate Governance Committee reviewed the Bank’s key initiatives for sustainable finance 
and BDO operations with sustainability impact. Sustainability Matters is a permanent agenda 
ÑüÄâ�Ñã�ÄĐÄôē��çô çĐ��çââÑüüÄÄ�âÄÄüÑãÎ�°ãÀ�üÐÄ�"Ä°À�çÍ�üÐÄ�Hþ÷ü°Ñã°»ÑÝÑüē�8ÍÍÑ¼Ä�ñôÄ÷ÄãüÄÀ�
in all seven (7) CorGov meetings in 2024. Among the matters discussed were: the status of 
implementation of the Environmental and Social Risk Management System (ESRMS); the 
engagement with a third party provider to account for the Bank’s carbon emissions on projects 
financed by the Bank and reporting such based on the recommendations of the Task Force for 
Climate-based Financial Disclosures (TCFD); the contents of the 2023 BDO Sustainability Report; 
and, the Bank’s Environmental, Social, and Governance (ESG) Dashboard. The Committee also 
tackled updates on the benchmarking results of BDO with other companies in terms of its 
sustainability progress and initiatives and the several global and regional awards and recognitions 
that the Bank received. Other updates were on the benchmarking results related to the Bank’s 
inclusion in TIME World’s Best Companies 2023; Brand Finance’s ranking for the most valuable 
brands in the Philippines and the financial sector, including the brand valuation of BDO’s 
sustainability brand. CorGov was also updated on local and international recognitions received 
related to sustainability /ESG: The Retail Banker International Asia Trailblazer Award 2024, the 
Euromoney Excellence Awards 2024, Asia Corporate Excellence & Sustainability (ACES) Awards 
2024, The Asset ESG Corporate Awards 2024, and the Five Golden Arrows from the ASEAN 
Corporate Governance Scorecard Awards, among many.

The Corporate Governance Committee also discussed the Impact Report on the full allocation 
of the Bank’s first ASEAN Sustainability Bonds (ASB) proceeds and provided recommendations 
for effectively communicating these impacts to stakeholders for succeeding impact reports. See 
details of the ASB Impact Report in the section on Mainstreaming Sustainable Banking in this 
Sustainability Report. 

 ▪ Board Effectiveness Evaluation 

The Corporate Governance Committee engaged PricewaterhouseCoopers (PwC) as the 
independent assessor for the 2023 Board Effectiveness Evaluation (BEE). The executive summary 
of the 2022 BEE results provided the Committee valuable insights on the strengths and areas 
of improvements of the Board, Board Committee, Directors and Senior Management as whole. 
Preliminary results of the 2023 BEE were discussed during the Committee meeting on August 28, 
2024, highlighting areas of strength and opportunities for improvement. The Board’s performance 
was evaluated in ten (10) areas, namely: (i) Board responsibilities, (ii) Board composition, (iii) Board 
conduct, (iv) Board interaction and communication, (v) Chairperson, (vi) Chief Executive Officer, 
(vii) Board administration process, (viii) strategic Board meeting sessions, (ix) Board oversight of 
risks, and the new category on (x) Board Oversight of Sustainability/ESG. 
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Trust Committee (TrustCom)

2024 Update: Significant matters taken up by the Committee in 2024 included, among others, the 
Trust and Investment Group’s (TIG) investment outlook and business strategy; financial targets for 
the year; business performance evaluation; institutional accounts opened and closed, funds flow, 
üÐÄ�¼çãÀþ¼ü�çÍ�°¼¼çþãüȤ�ñôçÀþ¼ü�°ãÀ�°ÀâÑãÑ÷üô°üÑĐÄ�ôÄĐÑÄđ÷ȩɭ�HÄÄ�üÐÄ�ƶƴƶƸ��8��ããþ°Ý�ôÄñçôü�Íçô�
âçôÄɭÀÄü°ÑÝ÷ȩ

Risk Management Committee (RMC)

2024 Update: In accordance with its mandate, the Committee conducted regular discussions on 
the Bank’s exposures to various risks, i.e., credit portfolio risk, liquidity risk, market risk, interest 
rate risk in the banking book, operational risk (including business continuity risk, IT risk, information 
security risk, data privacy risk and social media risk), as well as consumer protection risk and 
ÄãĐÑôçãâÄãü°Ý�ˁ�÷ç¼Ñ°Ý�ôÑ÷Ü÷Ȥ�Ñã¼ÝþÀÑãÎ�âÑüÑÎ°üÑçã�÷üô°üÄÎÑÄ÷Ȥ�đÐÄôÄ�ãÄ¼Ä÷÷°ôē�°ãÀ�°ññÝÑ¼°»ÝÄȩɭ�

Regular discussions of the Committee covered large exposures and credit risk concentrations, 
asset quality, results of credit stress tests and its impact on capital adequacy, results of the 
BSP-mandated stress tests (i.e. BSP Uniform Stress Test and Real Estate Stress Test); updates 
on compliance to BSP Circulars 1159 and 1174 on the implementing rules and regulations and 
prudential reports relative to the mandatory Agriculture, Fisheries & Rural Development (AFRD) 
Financing Enhancement Act of 2022; environmental & social risk management system (ESRMS) 
exposures; country risk exposures; liquidity gaps and results of liquidity stress tests; regulatory 
reports on Liquidity Coverage Ratio (LCR) and Net Stable Funding Ratio (NSFR); macroeconomic 
°ãÀ�â°ôÜÄüɭ�þñÀ°üÄ÷�°ãÀ�ÍçôÄ¼°÷ü÷Ȯ�â°ôÜɎüçɎâ°ôÜÄü�çÍ�üÐÄ�ÑãĐÄ÷üâÄãü�ñçôüÍçÝÑçȤ�üô°ÀÑãÎ�ñçôüÍçÝÑç�
exposures, asset & liability management (ALM) exposures, Value-at-Risk (VAR), Earnings-at-Risk 
(EAR), results of market risk and interest rate risk stress tests and impact on capital adequacy; 
results of performance monitoring of all implemented risk management models; operational risk 
profile of the Bank, significant operational risk incidents, operational losses and impact on capital 
adequacy, results of Business Continuity Plan (BCP) testing, any information on security breaches, 
cybersecurity updates, and any data privacy incidents in relation to Republic Act No. 10173, 
otherwise known as the Data Privacy Act (DPA); Trust risk management reports; general profile of 
client inquiries/requests/complaints and resolutions/actions taken in compliance with BSP Circular 
857 on Consumer Protection; and social media risk report in compliance with BSP Circular 949 on 
the Guidelines on Social Media Risk Management.

The Committee also tackled in detail the sustainable financing and investments of the Bank 
which can be applied as its compliance with the mandatory credit allocation that is required 
under Republic Act 11901 or “The Agriculture, Fishing and Rural Development (AFRD) Financing 
�ãÐ°ã¼ÄâÄãü��¼ü�çÍ�ƶƴƶƶȩə�LÐÄ�"Ä°À�çÍ�üÐÄ�Hþ÷ü°Ñã°»ÑÝÑüē�8ÍÍÑ¼Ä�đçôÜÄÀ�đÑüÐ�EÄÎþÝ°üçôē�
Compliance Department and business units to identify green and social financing that may qualify 
for compliance based on the government’s sustainable finance taxonomy and framework.
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Nominations Committee (NomCom) 2-10

2024 Update: The Nominations Committee reviewed the profiles of various individuals as directors 
for the term 2024-2025, including incumbent regular and independent directors. Notably, this 
exercise included the evaluation of Mr. Alfredo E. Pascual, prior to his election as BDO’s newest 
Independent Director. These nominations bring diverse expertise and perspectives to the board, 
essential for robust governance and strategic decision-making. Additionally, the Committee 
approved the interlocking and concurrent positions of certain directors, ensuring that their roles in 
other entities do not conflict with their responsibilities at BDO Unibank. See the 2024 BDO Annual 
Report for more details on key senior leadership appointments.

Compensation Committee (CompenCom)

2024 Update: To enhance governance, the Committee approved and endorsed a revised Terms 
of Reference (TOR) to the Board of Directors. The revision allows the appointment of Advisors 
to provide independent, expert advice. Advisors must have relevant education, skills, and 
experience, and will not have voting rights. They must recuse themselves from discussions with 
potential conflicts of interest to ensure adherence to best governance practices while maintaining 
ÑãÀÄñÄãÀÄã¼Ä�°ãÀɭÑãüÄÎôÑüēȩ

Information Technology Steering Committee (ITSC)

2024 Update: In 2024, the IT SC made several key decisions to enhance the Bank’s IT infrastructure, 
security measures, and overall operational stability. They approved and endorsed revised Terms 
of Reference, defining the roles and participation of advisors. The ITSC also focused on Technical 
Contingency Plan (TCP) testing and resolving audit findings to maintain the Bank’s readiness 
to promptly address issues and enhance IT operations’ stability. These decisions improved IT 
governance, infrastructure, and security at the BDO Group, reflecting the ITSC’s commitment to 
â°Ñãü°ÑãÑãÎ�ÐÑÎÐ�÷ü°ãÀ°ôÀ÷�çÍ�çñÄô°üÑçã°Ý�÷ü°»ÑÝÑüē�°ãÀɭôÄÝÑ°»ÑÝÑüēȩ

Related Party Transactions Committee (RPTC) 2-15

2024 Update: The RPTC conducted a meticulous review and approval process for various 
material credit and non-credit related party transactions, endorsing them for Board approval. This 
rigorous oversight ensured that all transactions were thoroughly evaluated, maintaining arms-
length transactions with related parties, transparency and compliance with regulatory standards. 
The Committee also reviewed all non-material related party transactions annually before Board 
confirmation, ensuring that even minor transactions met the necessary governance standards. See 
the 2024 BDO Annual Report for more details on related party transactions.

Compliance with the SEC Code of 
Corporate Governance 
Publicly listed companies (PLCs) are advised to disclose in their Annual Report the company’s 
compliance with the Code of Corporate Governance. In cases of non-compliance, PLCs shall 
ÑÀÄãüÑÍē�°ãÀ�ÄĒñÝ°Ñã�üÐÄ�ôÄ°÷çã�Íçô�÷þ¼Ð�°ã�Ñ÷÷þÄȩ�LÐÄ�°ãÜ�¼çãÍÑôâ÷�üÐ°ü�°÷�çÍ��Ä¼Äâ»ÄôɭƷƵȤɭƶƴƶƸȤ�
it has substantially complied with the recommendations of the Code, with two exceptions: 1) Policy 
on retirement age of directors and 2) Disclosure of executive remuneration on an individual basis. 

On the retirement age of directors, the Board does not have a Board retirement age policy since 
it recognizes that chronological age is not the primary determinant of a director’s effectiveness 
in fulfilling their duties and responsibilities. The wisdom and experience of senior directors are 
invaluable assets which continue to benefit the Board, while also adhering to the legal standards 
that prohibit age discrimination. This balanced approach allows the Board to leverage the expertise 
of all its members, ensuring effective governance and compliance with anti-discrimination laws.
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On the disclosure of executive remuneration on an individual basis, the Bank presents the figures 
for key executives in aggregate. This approach addresses potential security and competition issues 
that may arise from disclosing individual remuneration details. 

By adhering to these principles, the Bank ensures that it maintains a balance between transparency 
and the protection of its directors and executives, while continuing to uphold the highest standards 
of corporate governance.

Independent Control Functions

Compliance
BDO’s Compliance Group, led by the Chief Compliance Officer (CCO), oversees the design and 
implementation of the Bank’s compliance system and framework through a comprehensive 
compliance program, and promotes their effective implementation. Reporting directly to the Board 
Audit Committee, the Compliance Group ensures that the Bank adheres to all relevant laws, rules, 
and regulations, as mandated by the BSP and other regulatory bodies. This includes managing 
compliance risk, fulfilling prudential reporting obligations and providing compliance training.

The compliance system integrates processes, people and policies to ensure that the Bank’s 
operations align with industry standards, regulatory and legal requirements. This commitment to 
compliance safeguards the Bank and its stakeholders. As outlined in its Charter, the Compliance 
Group conducts independent compliance tests and reports any significant issues or breaches to 
the Board Audit Committee.

The Anti-Money Laundering Department (AMLD) under the Compliance Group, together with the 
Anti-Money Laundering Committee (AMLCom), focuses on the enforcement of the Bank’s Anti-
Money Laundering (AML), Counter-Terrorist Financing (CTF) and Combating Proliferation Financing 
(CPF) program, in accordance with the Anti-Money Laundering Law as amended, Terrorism 
Financing Prevention and Suppression Act, and Anti-Terrorism Act (ATA) and their respective 
Implementing Rules and Regulations (IRRs). 

The Bank also adheres to BSP and Anti-Money Laundering Council (AMLC) rules, regulations and 
directives. The AML Program of the Bank is articulated and carried out through its Board-approved 
Money Laundering, Terrorist Financing and Proliferation Financing Prevention Program (MTPP) 
Manual, which covers AML/CTF/CPF policies, giving special focus on the five (5) pillars of AML/CTF/
�B��¼çâñÝÑ°ã¼Ä�ã°âÄÝēȣɭɂÑɃ�¼þ÷üçâÄô�çã»ç°ôÀÑãÎȤ�ôÑ÷Ü�°÷÷Ä÷÷âÄãü�°ãÀ�ÀþÄ�ÀÑÝÑÎÄã¼ÄȤ�ɂÑÑɃ�¼þ÷üçâÄôȯ
transaction monitoring, (iii) regulatory reporting such as Covered and Suspicious Transaction 
Reporting, (iv) record-keeping, and (v) AML/CTF/CPF training. 

The Bank’s Board Audit Committee receives monthly reports on AML compliance and monitoring 
from the AML Department (AMLD), and all material AML concerns are escalated to the AML 
Committee, a management group comprised of select key senior officers of the Bank whose main 
duty is to oversee the Bank and its affiliates’ effectiveness in complying with anti-money laundering 
laws, regulations and the Bank’s AML/CTF/CPF program. 

The Sustainability Office (SO) also reports to the Chief Compliance Officer, aligned with its role to 
lead ESG governance with oversight on sustainable finance transition, ESG risks and opportunities, 
compliance, policy formulations and programs oversight, and sustainability advisory across the 
BDO Group. The SO produces the Bank’s annual Sustainability Report aligned with global reporting 
standards, and collaborates with external partners on strategic sustainability projects supporting 
the Bank’s Sustainable Finance Framework and the UN Sustainable Development Goals. The SO 
works across all levels of the organization from the Board to employees in order to execute BDO’s 
sustainability strategies. The SO is also tasked with stakeholder communication on behalf of the 
Corporate Governance Committee, and in this role, articulates the Bank’s sustainability initiatives to 
stakeholders in various external channels and forums.
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The Compliance Group, through its comprehensive compliance program, strives to protect the Bank’s 
franchise, and manage compliance risks. Simultaneously, it supports the Bank’s business goals and 
growth by offering valuable compliance insights and regulatory guidance. This dual focus ensures 
÷°ÍÄÎþ°ôÀÑãÎ�çÍ�üÐÄ�°ãÜ�°ãÀ�Ñü÷�÷ü°ÜÄÐçÝÀÄô÷Ȥ�Íç÷üÄôÑãÎ�°�÷Ä¼þôÄ�°ãÀ�¼çâñÝÑ°ãü�çñÄô°üÑçã°ÝɭÄãĐÑôçãâÄãüȩ�

Internal Audit 2-24, 403-8

The Internal Audit function covers the entire BDO Group, including local and foreign subsidiaries and 
offices. It adheres to the principles required by the International Standards for the Professional Practice 
of Internal Auditing (ISPPIA), COSO Internal Control Integrated Framework, Control Objectives for 
Information and Related Technologies (COBIT), and the Internal Audit Definition and Code of Ethics.

IA provides assurance and a systematic, disciplined approach to evaluate and improve effectiveness of 
risk management, internal control, and governance processes. On sustainability-related matters, the 
Internal Audit function performs review of the BDO Group’s adherence to the BDO Sustainable Finance 
Framework, regulatory issuances, and regulatory reporting requirements.

IA provides value to senior management and governing bodies as a source of independent advice by 
keeping abreast of relevant changes and updates in regulations and the Group’s sustainability initiatives 
in compliance with, but not limited to the following:

 ▪ Bangko Sentral ng Pilipinas (BSP) Circular No. 1085, series of 2020 – Sustainable 
Finance Framework

 ▪ BSP Circular No. 1128, series of 2021 – Environmental and Social Risk Management System 
(ESRMS)

 ▪ BSP Circular 1149, series of 2022 – Guidelines on the Integration of Sustainability Principles in 
Investment Activities of Banks

 ▪ Securities & Exchange Commission (SEC) Memorandum Circular No. 4, series of 2019 – 
Sustainability Reporting Guidelines for Publicly-listed Companies

 ▪ Global Reporting Initiative (GRI) Sustainability Reporting Standards

Internal Audit reports to the Board of Directors through the Board Audit Committee (BAC) of the parent 
bank and respective subsidiaries. It seeks BAC approval for the annual audit plan, provides updates 
on accomplishments, report results of audit conducted, and tracks resolution of audit findings. In 
its year-end closing report, Internal Audit attests to the fulfillment of its mandated responsibilities 
and provides overall assurance on the effectiveness of internal control, risk management, and 
governance processes.

Corporate Policies and Practices

BDO Code of Conduct and Business Ethics
As a financial institution, BDO believes that practicing right conduct and ethical behavior inspires 
and strengthens the confidence of all our stakeholders. The BDO Code of Conduct and Business 
Ethics (the Code) outlines the principles and policies that govern the activities of the Bank and sets 
forth the rules of conduct in the workplace and the standards of behavior of its directors, officers 
and employees in their activities and relationship with external stakeholders.

The Bank upholds the virtues of honesty and integrity among its employees and instills a sense of 
commitment toward duty and responsibility. All employees are expected to observe discipline in 
attending to their jobs and in interacting with co-workers. Supervisors and managers are expected 
to foster self-discipline and serve as role models to their subordinates. Bank officers are expected 
to intelligently and consistently apply the accepted principles of people management. All cases/
violations must be reported. Failure to do so either by oversight or deliberate cover up is subject 
üç�°ññôçñôÑ°üÄ�ÀÑ÷¼ÑñÝÑã°ôē�°¼üÑçãȩ�LÐÄ�"þâ°ã�EÄ÷çþô¼Ä÷� ôçþñ�Ñ÷�ôÄ÷ñçã÷Ñ»ÝÄ�Íçô�çĐÄô÷ÄÄÑãÎ�
the implementation of the Code across the BDO Group. It receives reports of violations and 
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activates the process for undertaking a confidential investigation. As necessary, it may endorse 
the handling of the investigation to the Cases Review Secretariat for the appropriate action 
°ãÀɭôÄ¼çââÄãÀ°üÑçãȩ�

The Board Audit Committee, at its discretion, may periodically report the Code of Conduct and Business 
Ethics cases to the Board of Directors. The Compliance Office will address lapses in compliance with 
regulatory requirements arising from the administrative cases due to the violation of this Code.

Internal Fraud, Breach of the Code, or other 
Unethical/Illegal Activities 205-1

BDO believes that the key to long-term sustainability and success largely depends on having a good 
name and solid reputation in the industry. Any director or employee who becomes aware of any 
violations of law, regulations, or policies should report the same to appropriate authorities, with 
protection from reprisal and discrimination. Reporting of violations should be done in good faith and 
without malice. This is embodied in the BDO Policy of Disclosure of Sensitive/Confidential Matters 
to management that governs the policies and procedures in the handling of whistleblower cases.

Disclosure of Sensitive/Confidential Matters to 
3°ã°ÎÄâÄãüɭɂXÐÑ÷üÝÄ»ÝçđÑãÎɃ
BDO firmly believes that long-term sustainability and success are deeply rooted in maintaining 
a strong reputation and good name in the marketplace. To achieve this, the Bank is dedicated to 
upholding the highest standards of ethical values, integrity, honesty, accountability and transparency 
in all business operations. 

The Bank’s Policy on Disclosure of Sensitive/Confidential Matters to Management ensures that any 
incident, situation, circumstance or problem involving fraud and/or policy violation is promptly 
reported for further investigation. This policy aims to prevent or mitigate monetary loss and protect 
the Bank’s image. 

Reports can be made through various channels, including SMS text, letter, email or phone call 
ÀÑôÄ¼üÝē�üç�üÐÄ�8ÍÍÑ¼Ä�çÍ�üÐÄ�BôÄ÷ÑÀÄãü�ɂ8BɃ�çô�üÐÄ�°ññôçñôÑ°üÄ�"Ä°À�çÍ�üÐÄ�NãÑü�¼çã¼ÄôãÄÀȩ�#Í�
the concern involves the President and the other Executive Directors, the report should be 
directed to the Board of Directors through the Office of the Chairperson. For issues on Related 
Party Transactions (RPT), any report should be addressed to the Chairman of Related Party 
Lô°ã÷°¼üÑçã÷ɭ�çââÑüüÄÄȩ

Acceptance/Solicitation of Gifts, Bribery, Corruption, and  
Anti-Competitive Behavior 205-1, 205-2, 205-3, 206-1, 415-1

The Bank has zero tolerance for the solicitation and acceptance, directly or indirectly, of any gift 
(including entertainment services or activities), gratuity, commission or any form of payment from 
clients, business partners, suppliers and third-party service providers in connection to a service 
that may, in any way, influence the Director’s, Officer’s or employee’s decision-making in exchange 
for any unnecessary favorable treatment. Likewise, BDO commits to comply with anti-corruption 
and bribery laws in all jurisdictions where it operates.

In 2024, there were 12 decided cases of cash abstraction (internal fraud) involving six (6) Bank 
employees who were then dismissed accordingly, consistent with the existing labor laws, all 
under BDO Unibank Inc. The Bank undertook to file legal cases against these erring employees to 
demonstrate its zero tolerance policy on fraud. Also in the same year, there were no public legal 
case involving bribery and corruption brought against BDO and its employees.

BDO prohibits making any political donations to prevent any attempt to encourage favorable 
treatment of BDO and/or its directors and employees. The Bank reaffirms that it adheres to the no 
political contributions policy. 
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BDO is not involved in any anti-competitive behavior and has no violations of existing anti-trust and 
monopoly laws. No legal actions, pending or completed, pertaining to anti-competitive and anti-
trust behavior were filed against the Bank. 

Anti-Money Laundering, Counter-Terrorist Financing, 
°ãÀɭBôçÝÑÍÄô°üÑçã��Ñã°ã¼ÑãÎ 2-23

BDO’s Anti-Money Laundering (AML), Counter-Terrorist Financing (CTF), and Counter-Proliferation 
Financing (CPF) compliance program is approved by its Board of Directors. The Board Audit 
Committee and the Board of Directors receive monthly reports on AML compliance and monitoring 
from the Anti-Money Laundering Department (AMLD) of the Compliance Group. AML concerns are 
escalated to the AML Committee, a management group responsible for oversight on the Bank and 
its affiliates’ effective and correct compliance with anti-money laundering laws and the Bank’s 
AML/CTF/CPF program. The AML Committee is composed of representatives from Compliance, 
�çôñçô°üÄ� çĐÄôã°ã¼ÄȤ�.ÄÎ°ÝȤ�ô°ã¼Ð�°ãÜÑãÎȤ�°ãÀ�°�"Ä°À�8ÍÍÑ¼Ä�HÄãÑçô�8ÍÍÑ¼Äô�đÐç�âÄÄü�ÄĐÄôē�
three months or more frequently as needed.

The AMLD is in charge of ensuring that the Bank’s Money Laundering, Terrorist Financing and 
Proliferation Financing Prevention Program (MTPP) is implemented correctly and efficiently. This 
ÑãĐçÝĐÄ÷�þ÷ÑãÎ�°�ôÑ÷ÜɎ»°÷ÄÀ�°ññôç°¼Ð�üç�ÑâñÝÄâÄãü�-Z��ñçÝÑ¼ÑÄ÷�°ãÀ�ñôç¼ÄÀþôÄ÷Ȥ�ôÄ¼çôÀ�ôÄüÄãüÑçã�
policies, a system for promptly capturing and reporting covered transactions, investigating 
suspicious alerts and reporting as necessary, and creating and conducting specialized training.

The dedicated Compliance Units in specific business areas, such as Trust, Remittance, and Global 
8ñÄô°üÑçã÷Ȥ�°÷�đÄÝÝ�°÷�NãÑü��çâñÝÑ°ã¼Ä��ççôÀÑã°üçô÷�Ñã�Đ°ôÑçþ÷�"Ä°À�8ÍÍÑ¼Ä�þãÑü÷�°ãÀ�»ô°ã¼ÐÄ÷Ȥ�
are also under the supervision of the AML Department. Through each Compliance Officer, it also 
oversees the AML compliance of its domestic and foreign businesses.

BDO’s local and international branches and subsidiaries are subject to Philippine AML laws, rules 
and regulations and its overseas foreign branches and subsidiaries abide by AML jurisdiction-
specific requirements. The AML/CTF/CPF policies and practices are audited by an independent 
third-party annually.

AML Risk Assessment 2-23

BDO’s risk assessment determines risk classification to assess the AML/ Financial crime risk by 
looking into the country, products, business activity or industry, client’s profile, delivery channels, 
ownership structure and affiliation.

The Bank does not engage with shell companies/businesses and virtual asset service providers. The 
Bank prohibits transactions with designated individuals and/or entities included in the sanctions 
lists of the United Nations Security Council (UNSC), the Office of Foreign Assets Control (OFAC) 
°ãÀ�üÐÄ�BÐÑÝÑññÑãÄ÷ɛ��ãüÑɎLÄôôçôÑ÷â��çþã¼ÑÝȩ�LÐÄ�÷°âÄ�ôþÝÄ�°ññÝÑÄ÷�üç�¼çþãüôÑÄ÷�ÑÀÄãüÑÍÑÄÀ�°÷�"ÑÎÐɎ
Risk Jurisdictions subject to a Call for Action by the Financial Action Task Force (FATF) (i.e. “Black 
list”) and likewise to jurisdictions subject to comprehensive sanctions by the OFAC. BDO complies 
with the directives of OFAC, FATF, and UNSC sanctions rules and subjects all its clients, including 
beneficial owners of its juridical customers, to mandatory watchlist name screening process.

BDO categorizes its clients based on the overall risk they pose as they undergo the corresponding 
Customer Due Diligence (CDD). For clients who pose normal risk, average due diligence is carried out, 
while enhanced due diligence (EDD) is employed for clients who classify as high risk. The Bank’s MTPP 
outlines a list of high-risk clients and industries which are subject to close monitoring and annual EDD.

BDO actively monitors unusual and potentially suspicious activity which results in alerts on potential 
money laundering transactions. For possible suspicious transaction reporting, alerts are reviewed and 
investigated by the concerned business unit/branch of account, as well as by a dedicated team in the 
AML Department. BDO protects the confidentiality of Suspicious Transaction Report (STR) filings and 
any other information that could lead to the discovery of an STR.

The Bank conducts a bi-annual enterprise-wide Institutional Risk Assessment (IRA) which identifies 
and assesses the Bank’s ML/TF/PF and operational landscape together with the level of controls 
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which the company has, to address the management of ML/TF/PF risks. 
The IRA serves as the Bank’s reference to enhance and adopt appropriate 
AML/CFT/CPF controls that are commensurate with the identified ML/
TF/PF risks and ensure compliance with the Anti-Money Laundering Act 
(AMLA) of the Philippines, its Implementing Rules and Regulations (IRR) 
and BSP Circular No. 706, as amended by BSP Circular No. 950 and BSP 
Circular No. 1022.

AML Training 2-23

BDO offers customized face-to-face AML training to frontliners and 
relationship managers in order to communicate significant policies, new laws, 
and regulations. All bank employees are required to complete e-learning 
courses with validation exams after completing training every two years. 
The training includes identification and reporting of transactions that must 
be reported to government authorities, examples of different typologies 
of money laundering involving the FI’s products and services, and internal 
policies to prevent money laundering for employees who are relevant 
üçɭôÄñçôüÑãÎȩ

After the lifting of the COVID-19 lockdowns in the Philippines, face-to-
face trainings resumed and beginning 2023, at least 37 customized-
classroom-type trainings have been conducted by AMLD which increased 
AML engagement and awareness within the Bank.

Anti-Online Sexual Abuse and Exploitation of 
Childrenɲ(OSAEC)

The Bank recognizes the increasing risk posed by OSAEC and implements 
measures and controls to mitigate risks arising from this crime. It 
has reinforced its ongoing monitoring process for its alert scenario 
parameters under its transaction monitoring system to effectively detect 
human trafficking/ child exploitation activities. The Bank’s screening 
process has been strengthened by including the customers involved 
in suspicious transaction reports in its Negative List Database System 
(NLDS) and this has been articulated in the MTPP. Moreover, the Bank has 
defined appropriate turn-around time for alerts disposition and improved 
procedures on alerts investigation and review to ensure timely resolutions 
and the quality of investigation.

The Bank also developed training specific to OSAEC (AMLA 109 – Combating 
Online Sexual Abuse and Exploitation of Children (OSAEC) and made the 
trainings mandatory for client-facing units. The goal is to ensure awareness 
of the ML/TF risk exposure from OSAEC and related activities and 
appropriate AML/CFT controls which bank employees need to comply with 
üç�°ÀÀôÄ÷÷�çô�âÑüÑÎ°üÄ�ôÑ÷Ü÷�°ôÑ÷ÑãÎ�Íôçâ�üÐÑ÷ɭ¼ôÑâÄȩ

Tax Governance 207-1, 207-2, 207-3

BDO has a full compliance tax strategy and transparency policy in all the 
territories where it engages in business. BDO commits to contribute to 
the nation building of the territories, through the timely payment of taxes 
due on the Bank’s income, products, and services to their respective 
government. BDO recognizes that the timely tax payment enables 
governments to finance a sustainable economic, environmental, and 
socially responsible nation. This, in turn, leads to job creation and demand 
for the services and products of the Bank.

The BDO Comptrollership Group is responsible for the timely payment 
of the correct taxes due to the government and reports directly to the 
BDO President and CEO. The organization has implementing units that are 

29,349
Employees trained  
in 2024

11
Courses Available
in e-Learning Module
(AML 101-111)

AMLA 109
Combating Online Sexual 
Abuse and Exploitation of 
Children (OSAEC)

AMLA 110
Combating Money Mules

AMLA 111
Designated Non-Financial 
Businesses and Professions
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responsible for the timely payment of taxes on the different transactions of the organization and a 
Tax Compliance Unit that provides advisory services and announcements on the latest tax regulations 
that need to be complied with. The implementing units are subject to internal and external audits.

BDO engages its stakeholders on concerns related to tax in various forms. The Bank maintains 
formal communications to the tax authority on a need requirement basis. BDO also engages the tax 
authority through the Bankers’ Association of the Philippines for industry-related issues. The Bank 
discloses adverse material tax findings and material claims for tax refunds, if any, in its Audited 
Financial Statements and before the Philippine Stock Exchange.

The Bank’s tax jurisdictions where the entities included in the organization’s audited consolidated 
financial statements, or in the financial information filed on public record, are resident for tax 
ñþôñç÷Ä÷�Ñã�üÐÄ�BÐÑÝÑññÑãÄ÷Ȥ�"çãÎ�-çãÎȤ�HÑãÎ°ñçôÄ�°ãÀ�çüÐÄô�ñ°ôü÷�çÍ�üÐÄ�đçôÝÀ�ɂNãÑüÄÀ�Hü°üÄ÷�çÍ�
�âÄôÑ¼°Ȥ�,°ñ°ãȤ��°ã°À°Ȥ�üÐÄ�4ÄüÐÄôÝ°ãÀ÷Ȥ�°ãÀ�üÐÄ�NãÑüÄÀ�-ÑãÎÀçâɃȩ

Country-by-country Reporting 207-4

BDO Unibank, Inc. and Subsidiaries 
Geographical Segment Reporting 
As of December 31, 2024 
(in Php millions)

The Group

Philippines 1/
Singapore 
Branch 2/

Hong Kong 
Branch and 
Hong Kong 

Subsidiary 3/

Rest 
of the 

World 4/ Total

4Äüɮ#ãüÄôÄ÷üɮ#ã¼çâÄ ǉǐǌȸǎǑǎɮ ǉȸǉǍǋɮ ǐǏǎɮ ɮɂǉǊǑ) ǉǐǎȸǍǑǎɮ

�ÄÄɮ°ãÀɮ¼çââÑ÷÷ÑçãɮÑã¼çâÄ ǍǍȸǊǑǊɮ ǋǋǎɮ ǉǉǍɮ ǉǏǋɮ ǍǍȸǑǉǎɮ

8üÐÄôɮãçãɎÑãüÄôÄ÷üɮÑã¼çâÄ ǊǉȸǍǏǏɮ ǌǋɮ Ǐǈɮ ǉǋǊɮ ǊǉȸǐǊǊɮ

Lçü°Ýɮ#ã¼çâÄ ǊǎǉȸǍǎǍɮ ǉȸǍǋǊɮ ǉȸǈǎǉɮ ǉǏǎɮ Ǌǎǌȸǋǋǌɮ

Lçü°Ýɮ�ĒñÄã÷Ä÷ ǉǌǍȸǊǍǏɮ ǍǏǍɮ ǌǐǐɮ ǊǑǋɮ ǉǌǎȸǎǉǋɮ

#âñ°ÑôâÄãüɮ.ç÷÷Ä÷ ǉǌȸǈǎǊɮ ɮɂǉǏ) ɮɂǉǍ ) — ǉǌȸǈǋǈɮ

BôçÍÑüɮ»ÄÍçôÄɮL°Ē ǉǈǊȸǊǌǎɮ ǑǏǌɮ Ǎǐǐɮ ɮɂǉǉǏ) ǉǈǋȸǎǑǉɮ

#ã¼çâÄɮü°ĒɮÄĒñÄã÷Ä ǊǉȸǊǊǍɮ ǉǍǌɮ ǑǊɮ — ǊǉȸǌǏǉɮ

NetɳProfit Ǖ1Ƚ021ɳ Ǖ20ɳ 49Ǔɳ ɳ(117) Ǖ2Ƚ220ɳ

Attributableɳtoȼ

HÐ°ôÄÐçÝÀÄô÷ɮçÍɮüÐÄɮB°ôÄãüɮ°ãÜ ǐǈȸǐǊǈɮ ǐǊǈɮ ǌǑǎɮ ɮɂǉǉǏ) ǐǊȸǈǉǑɮ

4çãɎ¼çãüôçÝÝÑãÎɮ#ãüÄôÄ÷ü÷ Ǌǈǉɮ — — — Ǌǈǉɮ

Ǖ1Ƚ021ɳ Ǖ20ɳ 49Ǔɳ ɳ(117) Ǖ2Ƚ220ɳ

Lçü°Ýɮ°÷÷Äü÷ɮ»ÄÍçôÄɮÎççÀđÑÝÝɮ°ãÀɮÑãü°ãÎÑ»ÝÄ÷ ǌȸǏǋǌȸǐǋǏɮ ǏǎȸǉǊǊɮ ǍǉȸǏǌǏɮ Ǌȸǉǉǋɮ ǌȸǐǎǌȸǐǉǑɮ

 ççÀđÑÝÝɮ°ãÀɮÑãü°ãÎÑ»ÝÄ÷ ǉǉȸǊǋǈɮ ǉɮ — — ǉǉȸǊǋǉɮ

TotalɳAssets 4Ƚ74ǓȽ0Ǔ7ɳ 7ǓȽ12ǐɳ 51Ƚ747ɳ 2Ƚ11ǐɳ 4ȽǕ7ǓȽ050ɳ

Nonɓcurrentɳassets ǐȽ015Ƚ070 2ǕȽǐ1Ǔ ǐ5Ƚ009 1ȽǓ1Ǔ ǐȽ0Ǖ0Ƚ011

1/� 4Äü�ñôçÍÑü�ôÄñçôüÄÀ�þãÀÄô�B°ôÄãü�°ãÜ�ɂÄĒ¼ÝþÀÑãÎ��8�"çãÎ�-çãÎ�°ãÀ�HÑãÎ°ñçôÄ�ô°ã¼ÐÄ÷Ƀ�°ãÀ�Hþ»÷ÑÀÑ°ôÑÄ÷�çñÄô°üÑãÎ�Ñã�
the Philippines

2/ Net profit reported under the Singapore Branch
3/� 4Äü�ñôçÍÑü�ôÄñçôüÄÀ�»ē�üÐÄ�"çãÎ�-çãÎ�ô°ã¼Ð�°ãÀ�üÐÄ�"çãÎ�-çãÎ�Hþ»÷ÑÀÑ°ôē

4/� 4Äü�ñôçÍÑü�ôÄñçôüÄÀ�»ē�üÐÄ�ÍçôÄÑÎã�÷þ»÷ÑÀÑ°ôÑÄ÷�Ñã�NãÑüÄÀ�-ÑãÎÀçâȤ�NH�Ȥ��°ã°À°Ȥ�,°ñ°ã�°ãÀ�üÐÄ�4ÄüÐÄôÝ°ãÀ÷
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Building Trust on Technology 418-1

The World Economic Forum Global Risk Report 2024 identified cyber insecurity risks as the 4th 
risk in a 2-year scenario and 8th risk in a 10-year scenario of global risks that exacerbate social 
inequality. BDO recognizes that trust must go hand-in-hand with technology development and 
takes strong steps in ensuring the safety and security of data and information entrusted by its 
customers in the Bank, while educating customers on scams and building confidence on the 
°ãÜɛ÷ɭñÝ°üÍçôâ÷ȩ

Data Privacy

The Data Privacy Management Program (DPMP) serves as the framework for protecting the data 
privacy rights of the Bank’s data subjects and ensuring compliance to Republic Act No. 10173, 
çüÐÄôđÑ÷Ä�Üãçđã�°÷�üÐÄ��°ü°�BôÑĐ°¼ē��¼ü�ɂ�B�Ƀ�çÍ�ƶƴƵƶȩɭ�LÐÑ÷�Íô°âÄđçôÜ�Ñ÷�»°÷ÄÀ�çã�üÐÄ�4°üÑçã°Ý�
Privacy Commission’s (NPC) Five Pillars of Data Privacy Accountability and Compliance as follows:

1. Appointment of Data Protection Officer (DPO). The Bank has a Data Protection Officer (DPO) 
who is registered with the NPC. 

2. Conduct of Privacy Impact Assessment (PIA). PIA is conducted for all new and existing 
programs, projects, or processes that have privacy impact. All business and support units of the 
Bank are required to perform and update their PIAs at least on an annual basis. 

3. Privacy Management Program and Privacy Manual. The Bank’s DPMP is contained in the 
Bank’s Data Privacy Manual which serves as a reference manual for all units of the Bank in 
complying with the DPA. 

4. Implementation of Data Privacy and Protection Measures. BDO, in its commitment to data 
privacy and protection, adheres to the general principles of Transparency, Legitimate Purpose, 
and Proportionality, in processing personal and sensitive personal information of its customers in 
all phases of the data life cycle as follows:

 ▪ Transparency. The Bank provides its customers clear and concise privacy provisions as 
incorporated in its bank forms/documents, such as the BDO Group Data Privacy Statement 
and the BDO Group Data Privacy Consent, to ensure that customers are well-informed of the 
purposes of data processing, the parties involved, and the rights of individuals.

 ▪ Legitimate Purpose. The Bank’s data processing activities are aligned with the declared 
purposes communicated to its customers for services or transactions requested, allowed, or 
authorized by them.

 ▪ Proportionality. The Bank only processes personal data that is relevant, adequate, and 
commensurate with the declared and specified purposes, consistent with its commitment and 
dedication to respecting the rights of individuals and limiting data processing to what is only 
essential.

Each business and support unit has its own Compliance Officer for Privacy (COP) which coordinates 
with the DPO to ensure the proper implementation of the Bank’s DPMP across the BDO Group.

5. Data Privacy Breach Reporting Procedures. The Bank has a data privacy breach reporting 
procedure in place. The DPO conducts training on a regular basis to enhance the Bank’s 
awareness on data privacy risks, which includes breach reporting procedures consistent with 
regulatory requirement of NPC.

The Risk Management Committee (RMC) has oversight over data privacy risk. The DPO updates 
the RMC with respect to the Bank’s compliance to the Data Privacy Management Program on a 
ôÄÎþÝ°ôɭ»°÷Ñ÷ȩ
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Cybersecurity

Cybersecurity is a top priority for BDO Unibank, as it is an essential part of its business to help 
clients achieve their financial goals. With this priority, the Bank is committed to safeguarding its 
clients’ information and assets entrusted to it, by continuing to invest in cybersecurity and fraud 
management technologies to give its clients the confidence they would expect from the largest 
bank in the Philippines.

The Information Security Strategic Plan (ISSP) outlines the overall cybersecurity direction for the 
bank. The Information Security Program (ISP) aligns with the business strategy of the bank and 
details the strategic programs, operations, technologies and resources needed to ensure alignment 
to ISSP. Both ISSP and ISP support the business and provide the assurance that its direction and 
intent are reflected in the cybersecurity posture of BDO.

The Bank utilizes a structured approach following international standards and industry best 
practices such as ISO 27001 and NIST Cybersecurity Framework in implementing its cybersecurity 
program. BDO continuously conduct security testing and drills to adhere to the regulatory 
requirements set forth by the Bangko Sentral ng Pilipinas (BSP).

Oversight for cybersecurity resides in three key groups which report to senior management 
and the Board. The Information and Cybersecurity Office (ICSO) is responsible for the effective 
implementation and oversight of the ISSP and ISP. The Risk Management Group (RMG) manages and 
reports the risks, while the Information Technology Group (ITG) handles the implementation and 
monitoring of the technical controls.

BDO strongly supports the Bangko Sentral ng Pilipinas (BSP) in its mandate to keep abreast with 
the adoption of technologies that will strengthen the BSP framework for risk supervision. The Bank 
continuously commits to providing accurate and timely information to BSP for a responsive and 
effective banking supervision. BDO also supports the cybersecurity initiatives of the Philippines 
in protecting critical infrastructure by making BDO cyber-resilient and raising awareness on the 
importance of cybersecurity amongst its employees and clients.
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Employee Count
(Permanent)Employee Count
(Permanent)

44,044

2023
10,316 31,331

2024
10,877 33,167

(Fixed-Term)

53
2024

4 49

Employee Count
(Fixed-Term)

New Hires

New Hires
6,035

2023
1,361 4,030

2024
1,449 4,586

Employee 
SeparationsEmployee Separations

3,592

2023
1,016 2,696

2024
882 2,710

Leave Availments
Parental Leave (out 
of total availments)

2%

2024 12% 88%
2023 98%

Vacation Leave

92% 93%2024

2023 92% 91%

Sick Leave

80% 73%2024

2023 73% 79%

Employee Functions
STEM-Related Revenue-Generating

IT Engineering Sales

598 1,278 38 225 27,578 6,494

Workers who are not employees
,anitorial and  
concierge services

2,039
Security personnel on 
fiĒed post

5,246
E°üÑçɮçÍɮ÷ü°ãÀ°ôÀɮÄãüôēɮ
ÝÄĐÄÝɮđ°ÎÄɮ¼çâñ°ôÄÀɮüçɮ
Ýç¼°ÝɮâÑãÑâþâɮđ°ÎÄ
MaleɮǉȺǈǌȷǉ�ɮ 
FemaleɮǉȺǈǌȷǉ100%

Percentage of security personnel received 
formal training on occupational health 
°ãÀɭ÷°ÍÄüē� 403-9

Training and Development Skills Upgrade
Average Training Hours   
Ber EmployeeȤ

Ǐ0Ǐ4 27  

Ǐ0Ǐ3 38

Sustainability Training HoursSustainability Training 
Hours

7,573
2024

3,053 4,520

By Gender

2023
32 41

19 30
2024

Transition Assistance  
Programs
Transition Assistance 
Programs

56
2024

24 32

Officership Development  
Brogram (ODB)

2024
160 830

Management Development 
Brogram (MDB)

2024
211 379  

Relationship Manager Training 
Brogram (RMTB)Relationship Manager Training 
Program (RMTP)
2024

5 8

84%
Anti-Corruption Training

100%
Return to Work Rate  (after 
Parental Leave) 

100%
Remain to be employed 12 
months after return to work from 
Parental Leave

99.7%
Code of Conduct and Business 
Ethics Training

43%
Employees covered by 
Collective Bargaining Agreement

99%
Senior Officers hired from local 
community

20.7%
8¼¼þñ°üÑçã°Ý�"Ä°ÝüÐ�°ãÀ� 
Safety Training

59%
Female Senior Officers

9.4%
Open Positions Filled by  
Internal Candidates

Employee Profile
 Male  Female
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By Level 
Employee Count 
(Permanent)

Employee Count 
(Fixed-Term) Employee Appraisal New Hires

Rank and 
File

2,916
17,807

4
49

97%
97%

411
3,403

Junior 
Management:  
First line managers  
or supervisors

4,184
9,379

0
0

97%
98%

622
792

Middle 
Management: 
Managerial roles 
below senior 
management

2,912
4,748

0
0

98%
98%

328
319

Senior 
Management: 
Assistant Vice 
President and up

865
1,233

0
0

97%
99%

88
72

 Male  Female

To
Eligible

Employees

97%
Employee 
Appraisal

By Location 
 Luzon  Visayas  Mindanao  Abroad

 

EMPLOYEE COUNT

(Permanent)

Ǐ0Ǐ4

34,286
4,480
5,129
149

Ǐ0Ǐ3

32,466

4,180

4,887

114

(Fixed-Term)

Ǐ0Ǐ4

52
1
0
0

NEW HIRES

Ǐ0Ǐ4

4,733
614
645
43

Ǐ0Ǐ3

4,153

651

559

28

By Age Group
Employee 
Count
(Permanent)

2024

14,834
<30

25,713
30-50

3,497
>50

2024

53
<30

0
30-50

0
>50

Employee 
Count
(Fixed-Term)

New Hires 2024

4,625
<30

1,358
30-50

52
50>

Employee
Separation 2024

1,700
<30

1,615
30-50

277
>50

Promotions By Type
 Male  Female

2023

1,371

6,689

2024

1,704

6,919

 Voluntary   Involuntary

Employee 
Separations

20242023

3,1273,283

465428

Occupational Health 
and Safety
 Male  Female

Incidents of work-related 
Injuries 403-9

2024 -
10

0 �°ü°ÝÑüēɮ°÷ɮ°ɮôÄ÷þÝüɮçÍɮ
đçôÜɎôÄÝ°üÄÀɮÑãÛþôē

Lost-time injury (hours)

2024 264
384

Safe man hours
Based on 1 million hours worked

2024 3,696,000
2,808,000

Total hours worked
Based on 1 million hours worked

2024 14,000,000
54,000,000

Ǐ0Ǐ4

38 4þâ»ÄôɮçÍɮ÷°ÍÄüēɮÀôÑÝÝ÷ɮ
¼çãÀþ¼üÄÀɮÍçôɮüÐÄɮēÄ°ô
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Human Capital Development  
201-1,202-2, 401-1,401-3,404-1,404-2,404-3,405-2

A human-centered culture and organization:  
�8�"þâ°ã�EÄ÷çþô¼Ä÷
BDO is well-known for its “We find ways” mantra, which lies at the heart of BDO’s culture of service, 
excellence, and innovation. It is also a key factor in achieving BDO’s objective to grow a “can 
lead” workforce that adopts a sustainability mind-set and thrives with innovative thinking and a 
customer-focused attitude. 

BDO’s C-O-R-E values are well aligned with the Bank’s goal to develop leaders in the 
÷þ÷ü°Ñã°»ÑÝÑüēɭâçĐÄâÄãüȣ

 ▪ Customer-focused. Everything each BDO banker does is in the service of the customer’s financial 
objectives and interests. This redefines the Bank’s role beyond simply being a provider of financial 
services, to a driver of financial inclusion. The Bank reaches out to current clients and the large 
number of unbanked and underserved Filipinos, and partners with them to fulfill their aspirations 
towards a more sustainable future.

 ▪ Out-of-the-box Thinking. Every BDO banker is encouraged to challenge conventional banking 
practices, beliefs, and processes for a better way to achieve the clients’ objectives, without 
compromising quality, ethics, or good governance. As the country’s largest bank, innovation and 
ideation are born out of the Bank’s drive to think differently and from diverse perspectives.

 ▪ EÑÎÐü��üüÑüþÀÄȩ��ÝÝ��8�»°ãÜÄô÷�°ôÄ�Äã¼çþô°ÎÄÀ�üç�Îç�üÐÄ�ÄĒüô°�âÑÝÄɭüç�âÄÄü�üÐÄ�¼ÝÑÄãüɛ÷�
objectives. This is demonstrated in every BDO banker’s commitment to excellent customer 
service and strong customer relationships. Incorporated in BDO’s human resource trainings is 
the development of values such as integrity, team spirit, hard work, and service. Complementing 
BDO’s commitment to build long term relationships with customers is the Bank’s efficient 
business processes and user-friendly digital tools. 

 ▪ Excellent Execution. As the largest full-service financial institution in the Philippines, BDO is 
committed to doing it right, on time, and according to expectations each and every day.

Driving Equal Opportunity Employment
BDO is committed to promote a work environment that fosters diversity, equity, and inclusion, where 
everyone receives fair and equal treatment, equal rights and opportunities regardless of gender, ethnicity, 
race, age, religion, sexual orientation, and disability, and are valued for their unique contributions to BDO’s 
success. The Bank ensures that employment practices and policies are in compliance with labor laws, 
regulations, and standards in countries where it operates. BDO seeks the best talents who are selected, 
engaged, compensated, and promoted, as the case may be, based on merit and performance. 

#ã�ƶƴƶƸȤ�üÐÄ�°ãÜɛ÷�"þâ°ã�EÄ÷çþô¼Ä� ôçþñ�¼çãüÑãþÄÀ�üç�¼þÝüÑĐ°üÄ�°�÷þ÷ü°Ñã°»ÑÝÑüē�âÑãÀ÷Äü�°âçãÎ�
Ñü÷�ÄâñÝçēÄÄ÷�üÐôçþÎÐ�ñÄôÍçôâ°ã¼Ä�â°ã°ÎÄâÄãüȤ�Đ°ôÑçþ÷�"E�ñôçÎô°â÷Ȥ�üô°ÑãÑãÎ÷Ȥ�°ãÀ�÷ÄâÑã°ô÷�
ensuring that a positive and inclusive culture exists.
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Labor Relations 2-30

The Bank’s Collective Bargaining Agreement (CBA) with its labor union 
covers staff level employees, except those as expressly excluded in 
the Agreement. The Agreement is effective for a period of two (2) years 
from 1 November 2023 to 31 October 2025. The Union is affiliated with 
Associated Labor Unions (ALU).

The Bank has not suffered any labor strikes in the past 31 years and 
considers the maintenance of harmonious relations with its employees 
and the Union as one of its key human capital agenda.

Driving Career Progression

The Fast Track Program that was launched in 2016 aimed to support 
Business Groups to retain, develop, and accelerate qualified and high 
performing Staff and Junior Assistant Manager employees. In 2024, the 
Fast Track Program was relaunched as the Career Accelerator Program 
(CAP) and was enhanced to run for an 8-month period instead of 
the previous 16-month period. The accelerated program provides for 
a streamlined Talent Development Program for high potential Junior 
Managers. In its pilot run, CAP yielded 45 successful graduates from 
various business groups. This was a marked 200% increase from the 
previous year’s 15 graduates under the Fast Track Program. Through CAP, 
the Bank maintains its thrust to develop, nurture and sustain talented 
and high-performing employees, creating a skilled workforce that drives 
innovation and productivity enabling future leaders to emerge.

Other Talent Development Programs that continued to be implemented 
in 2024 were the following:

 ▪ Officers Development Program for junior officers, with 830 female 
graduates and 160 male graduates

 ▪ Management Development Program for mid-managerial level, with 379 
female graduates and 211 male graduates

 ▪ Relationship Manager Training Program to prepare for full-pledged 
relationship manager role

 ▪ Branch Manager Training Program for potential branch officers 

These programs enable employee skills enhancement, foster career 
growth, contribute to employee engagement and retention, and support 
succession planning by identifying high-potential employees and 
preparing them for leadership roles. By nurturing talent from within, 
business units are enabled with a pipeline of qualified employees ready 
to take on higher responsibilities. This also enables the Bank to sustain 
inherent institutional knowledge and work culture synergy, while reducing 
“new hire” adaptability risks and external recruitment costs.

Building HR Capability

.ççÜÑãÎ�°ü�ÑãüÄôã°Ý�¼°ñ°»ÑÝÑüēȤ�"E�Ý°þã¼ÐÄÀ�Ñü÷�"E�.Ä°ôãÑãÎ�HÄ÷÷Ñçã÷�
ÀþôÑãÎ�Ýþã¼Ð�»ôÄ°Ü÷�°¼ôç÷÷�"E�üÄ°â÷�üç�ÀÑ÷¼þ÷÷�ÜÄē�ÑãÍçôâ°üÑçã�çã�
business products and services, as well as revenue generation by 
Ä°¼Ð�»þ÷ÑãÄ÷÷ȩ�LÐÄ�Îç°Ý�çÍ�üÐÄ�"E�.Ä°ôãÑãÎ�HÄ÷÷Ñçã÷�đ°÷�üç�ÐçãÄ�üÐÄ�
team’s business acumen and better anticipate the business’ human 
¼°ñÑü°ÝɭãÄÄÀ÷ȩ

86%
Of CBA members 
are female

45
graduates from 
the Career 
Accelerator Program

990
graduates from 
the Officers 
Development Program

590
graduates from 
the Management 
Development Program
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Value Proposition in Employee Performance and Promotion Management 

As part of the continuing efforts to enhance employee experience, the Bank’s online Performance 
Assessment platform called PARonline was upgraded to allow for easier navigation and more 
intuitive access to performance assessment records for individuals and teams. Behavioral 
norms were reinforced in the performance management process in support of incorporating 
the Bank’s Sustainability goals in employee mindset and behavior. Parameters for promotion 
recommendations were revisited to ensure substantiated promotions are implemented into 
meaningful expanded roles.

Promoting Employee Health and Well-being 403-6

The Bank ensures that employee health and well-being are among its topmost priorities in creating 
a safe, healthy and positive work environment. In 2024, several programs were administered in 
response to this:

Ƶȩ� EÄÎþÝ°ô�ôÄÝÄ°÷Ä�çÍ�"Ä°ÝüÐ�X°ü¼Ð�°ÀĐÑ÷çôē�ĐÑ°�Ä4Äđ÷Îô°â�üÐ°ü�ñôçĐÑÀÄ÷�ÑãÍçôâ°üÑçã�°ãÀ�ÎþÑÀ°ã¼Ä�
on health-related issues and offering recommendations

ƶȩ� 3çãüÐÝē�"Ä°ÝüÐ�XÄ»Ñã°ô÷�¼çãÀþ¼üÄÀ�»ē�âÄÀÑ¼°Ý�ÄĒñÄôü÷�çã�°�Đ°ôÑÄüē�çÍ�ÐÄ°ÝüÐ�¼çãÀÑüÑçã÷�
and topics

3. Immunization Programs for employees and their dependents

4. Annual Medical Check Ups with BDO On Premise Personalized Laboratory Services (PALS) 
Program where an out-patient blood extraction, as prescribed by the doctor, is available at BDO 
In-house Clinics

5. Mobile Blood Donation Drive in partnership with the Philippine Red Cross

Alongside physical health, mental health is also crucial to employees’ overall well-being. The 
Bounce Program for mental health wellness continued to offer free online peer support for 
employees, facilitated by professional counselors and mental health professionals. Bounce offers a 
safe space for employees to have someone to talk to or turn to for help. The program was originally 
launched in response to mental health challenges brought about by the pandemic.
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Promoting Employee Engagement 

Relaunched in 2024 post-pandemic, the BDO Sportsfest is a chance to promote physical and 
mental health, teamwork, and collaboration among employees who gather together as teams to 
compete in various sports against other business units. The BDO Sportsfest relaunch was held 
at the Mall of Asia Arena with approximately 9,000 participating employees. Much like a mini-
Olympics, the program launch featured a parade of teams, a team muse contest, and a street 
dance competition. The Sports leagues were divided into four tournament categories for basketball, 
badminton, volleyball, and bowling, with games that ran from June to September 2024. 

Sustaining a Safe Work Environment 403-1, 403-2, 403-2, 403-4. 403-5. 403-6, 403-7, 403-8 

�8ɛ÷�"Ä°ÝüÐ�ˁ�H°ÍÄüē�BçÝÑ¼ē�ñôçĐÑÀÄ÷�Íçô�°�÷°ÍÄ�°ãÀ�ÐÄ°ÝüÐē�đçôÜ�ÄãĐÑôçãâÄãü�Íçô�ÄâñÝçēÄÄ÷�°ãÀ�
mandates the identification, assessment, and mitigation of health and safety hazards in the workplace. 
The policy covers a wide range of workplace safety aspects, such as the Bank’s strategies for 
Emergency Preparedness to ensure readiness for any unforeseen circumstances that could interfere 
with daily operations. The policy also includes instructions for safety orientations for new hires to 
set expectations on the necessary safety procedures. The Bank performs regular safety checks and 
upkeep of the Bank’s facilities and reviews specific guidelines on electrical safety and building safety.

Safety Officers, along with emergency response teams and fire marshals, are assigned at BDO facilities 
to ensure smooth implementation of safety protocols in case of emergencies. At the same time, 
¼çââþãÑ¼°üÑçã�Ñ÷�â°Ñãü°ÑãÄÀ�đÑüÐ�üÐÄ��°¼ÑÝÑüÑÄ÷��ãÎÑãÄÄôȤ�"E�8ÍÍÑ¼ÄôȤ�°ãÀ�þ÷ÑãÄ÷÷�NãÑü�ɂNɃ�"Ä°À÷�
đÐÑ¼Ð�°ÝÝçđ÷�Íçô�üÐÄ�ÀÑ÷¼þ÷÷Ñçã�°ãÀ�ôÄ÷çÝþüÑçã�çÍ�°ãē�ÐÄ°ÝüÐ�°ãÀ�÷°ÍÄüē�¼çã¼Äôã÷�đÑüÐÑã�üÐÄɭNȩ

�8�Ð°÷�°�"°Ė°ôÀ�#ÀÄãüÑÍÑ¼°üÑçã�EÑ÷Ü��÷÷Ä÷÷âÄãü�°ãÀ��çãüôçÝ�ɂ"#E��Ƀ�Ñã�ñÝ°¼Ä�üç�ÑÀÄãüÑÍē�đçôÜɎ
ôÄÝ°üÄÀ�Ð°Ė°ôÀ÷�°ãÀ�°÷÷Ä÷÷�üÐÄÑô�ôÑ÷Ü÷Ȥ�Ñã�¼çâñÝÑ°ã¼Ä�đÑüÐ�üÐÄ�ɚ8¼¼þñ°üÑçã°Ý�H°ÍÄüē�°ãÀ�"Ä°ÝüÐ�
Law,’ also known as Republic Act 11058, which mandates the conduction of risk assessments in 
the workplace. Safety Officers accredited by the Department of Labor and Employment (DOLE) 
primarily identify these hazards through risk assessments and regular safety inspections at least 
twice a year. Members of the evacuation team, fire marshal, facilities engineers, and security guards 
are also involved in identifying hazards. They continuously monitor workplace safety and promptly 
report any identified hazards to the Safety Officers. 
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LÐÄ�"Ä°ÝüÐ�°ãÀ�H°ÍÄüē��çââÑüüÄÄȤ�¼çâñç÷ÄÀ�çÍ�÷ÄãÑçô�çÍÍÑ¼Äô÷�Íôçâ�ÀÑÍÍÄôÄãü�»þ÷ÑãÄ÷÷�°ãÀ�
÷þññçôü�Îôçþñ÷�ɂ"þâ°ã�EÄ÷çþô¼Ä÷Ȥ�ô°ã¼Ð�°ãÜÑãÎ� ôçþñȤ��çã÷þâÄô�°ãÜÑãÎ� ôçþñȤ�HÄ¼þôÑüē�ˁ�
Investigation Division, Premises and Security Management Department, Risk Management Group 
°ãÀ�üÐÄ�ÄâñÝçēÄÄ÷ɛ�Ý°»çô�þãÑçãɃȤ�âÄÄü÷�ôÄÎþÝ°ôÝē�üç�âçãÑüçô�üÐÄ�ÑâñÝÄâÄãü°üÑçã�ñôçÎôÄ÷÷�çÍ�8H"�
ñôçÎô°â÷�°ãÀ�°ÀÀôÄ÷÷�8H"�Ñ÷÷þÄ÷ȩ�LÐÄ��8.�Ȥ�HBȤ�°ãÀ�þôÄ°þ�çÍ��ÑôÄ�BôçüÄ¼üÑçã�ôçþüÑãÄÝē�°þÀÑü�üÐÄ�
8H"�ñôçÎô°â÷�çÍ�üÐÄ�°ãÜȩ

New Policy on Confidentiality of HR Information

LÐÄ�"E��çãÍÑÀÄãüÑ°ÝÑüē�BçÝÑ¼ē�đ°÷�°ññôçĐÄÀ�çã�ƶƹ�,þÝē�ƶƴƶƸ�üç�Ä÷ü°»ÝÑ÷Ð�ÎþÑÀÄÝÑãÄ÷�Ñã�Ð°ãÀÝÑãÎ�°ãÀ�
ñôçüÄ¼üÑãÎ�¼çãÍÑÀÄãüÑ°Ý�"E�ÑãÍçôâ°üÑçã�Ñã�ôÄ÷ñçã÷Ä�üç�óþÄôÑÄ÷Ȥ�ôÄóþÄ÷ü÷�°ãÀ�÷þôĐÄē÷�ôÄ¼ÄÑĐÄÀ�»ē�üÐÄ�
°ãÜ�Íôçâ�°�ãçãɎ�8�ñÄô÷çã�çô�ÄãüÑüēȩ�LÐÄ�¼ôÄ°üÑçã�çÍ�üÐÄ�"E��çãÍÑÀÄãüÑ°ÝÑüē�BçÝÑ¼ē�Äã÷þôÄ÷�°ÝÝ�
employee information assets are preserved against possible loss, theft, destruction, or 
unauthorized use.

Best Employer Brand for 2024  
LinkedIn Talent Awards

In 2024, the Bank was honored as the Philippines’ 
Best Employer Brand at the annual LinkedIn Talent 
Awards. LinkedIn is the world’s largest social 
platform for professionals who want to learn, 
connect, and hire/be hired. Its Talent Awards 
recognizes companies that have demonstrated 
exceptional talent management practices by 
leveraging on data and technology that drive 
positive talent experience and promote talent 
engagement. The award reflects the Bank’s unwavering commitment to provide employees with 
opportunities for professional growth, career development, and innovation, ultimately cultivating a 
healthy, positive, and inclusive workforce.

DˆA with Graduates of the ƻƹƻƽ BDO Career AcceleratorɲBrogram

The Career Accelerator Program or CAP fosters career development, long-term professional growth, 
and employee engagement. Graduates of the 2024 CAP share their insights and experiences: 

HOW DID YOU BECOME PART OF THE CAREER 
ACCE.ERATOR PRO RA3 (CAP)ȯ 

Alvin M. Agravante, Trust and Investments Group: I 
became part of the Career Acceleration Program largely 
thanks to my supervisors, who recognized my potential 
and nominated me for this opportunity. I was incredibly 
grateful for their support and excited to take on the 
challenge for learning and growth.

Angelica C. Canlas, Branch Banking Group Nueva Ecija 
Munoz Branch: My manager asked me to participate 
in the Program. She explained the details to me and 
informed me that if I passed, I would be promoted to an 
officer position. Initially, I was hesitant and doubted if I can 
ñ°÷÷Ȥ�°÷�Ñü�ôÄóþÑôÄÀ�°�ÐÑÎÐ�ñ°÷÷ÑãÎ�ô°üÄ�çÍ�ƽƴʔȩ�"çđÄĐÄôȤ�
I was also grateful for being offered such an opportunity. 
It means a lot to know that someone believes in my 
capabilities and trusts me to take on this challenge, so I 
seized the opportunity.
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Laura Melissa P. Saquing, Transaction Banking 
Group – Cash Management Services: My former boss, 
who consistently supported my professional growth, 
nominated me for the program, recognizing my potential 
and commitment to my role. When I found out I’d been 
selected, I felt a mix of excitement and gratitude. Being 
chosen for CAP fueled my motivation to push myself 
even further. 

DESCRIBE YOUR EXPERIENCE WITH THE PROGRAM.
Alvin: The Program was an intensive and rewarding 
experience. Over the course of eight months, the participants worked closely with one another 
through group projects, individual and group presentations, and discussions. I felt like I was back 
at school, but with a real-world focus on practical skills and knowledge that could be immediately 
applied in my current role. It deepened my skills and connected me with colleagues from across 
the BDO community, giving me a broader perspective on the Bank’s synergy and the reason why it 
is a leading financial institution.

Angelica: I found it to be a challenging opportunity that required me to step out of my comfort 
zone and perform at my very best in every activity it offered. With the high passing rate, the 
program demanded a high level of commitment and effort to succeed.

Laura: CAP was an intense yet highly rewarding journey that was really transformative for me. It’s 
not just a program you complete—it’s one that challenges you to look at your role, and even your 
career, in a new light. Each session brought unique insights, from strategic decision-making to 
enhancing our analytical mindset. We engaged in practical exercises that pushed us beyond our 
comfort zones, encouraging us to apply what we learned directly to our roles. Each session built on 
the last, helping me connect the dots between our team’s daily work and the Bank’s strategic goals. 
My supervisor’s guidance throughout the training was very helpful and encouraging throughout.

WHAT HAVE YOU LEARNED THAT YOU THINK WILL IMPROVE YOUR ROLE AND CONTRIBUTE TO 
ZOUR TEA3ɠS PER�OR3ANCEȩ AND OWERA..ȩ TO T"E BANKȯ
Alvin: I gained valuable skills in collaboration, adaptability, and leadership that will directly enhance 
my role and my team’s performance. Overall, CAP equipped me with a stronger skill set that will 
help me contribute to BDO’s business performance better.

Angelica: The Program taught me valuable lessons on becoming an effective and efficient supervisor. 
�÷�°�÷ü°ÍÍ�âÄâ»ÄôȤ�âē�ñôÑâ°ôē�Íç¼þ÷�đ°÷�¼çãüôÑ»þüÑãÎ�üç�üÐÄ�»ô°ã¼Ðɛ÷�ü°ôÎÄü÷ȩ�"çđÄĐÄôȤ�üÐÄ�ñôçÎô°â�
helped broaden my perspective, giving me the knowledge and skills to lead a team effectively.

Laura: CAP enhanced my skills in strategic thinking and project management, which I’m already 
applying to my work. For instance, in our current data project, I now focus on planning with long-
term impact in mind. The program also emphasized the importance of correlating external factors 
to our clients’ needs, a skill that I now use to anticipate challenges and propose proactive solutions.

X"AT ADWICE CAN ZOU  IWE TO ZOUR CO..EA UESȯ
Alvin: Wholeheartedly embrace the opportunity with an open mind and a willingness to learn. 
Engage actively with your peers, as collaboration is a key element and crucial to the experience. 
Don’t hesitate to share your perspectives and insights, since the diverse experiences of your 
colleagues can greatly enrich your learning journey. Lastly, savor the experience; it’s a fantastic 
chance to grow your skills and expand your professional network!

Angelica: The journey is not easy, but it is worth it. Do not hesitate to step out of your comfort 
zone and embrace the challenge. The 90% passing rate should not deter you; if you believe in your 
abilities, are willing to improve, and are committed to growth, then seize this opportunity. It is a 
once-in-a-lifetime chance, so make the most out of it.

Laura: Dive in and embrace it. CAP will push you, but it’s worth every challenge. Approach the 
program with a willingness to learn and to stretch yourself. Prioritize open communication with your 
mentors and peers and approach each session with curiosity. CAP is as much about networking and 
learning from others as it is about personal development. It is a chance to grow into someone who 
drives meaningful impact within your role and the BDO organization.
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Nurturing Learning and Development
Business Upskilling

Throughout the year, business skills training courses continued to be a priority across the Bank’s 
different business units. Employees are equipped with the latest trends in the market through 
relevant and updated external training programs aligned to their roles. Various trainings on products, 
services, systems and processes continued to form part of the overall learning solution for the 
Bank. These are complemented by courses and programs on wealth management, credit, and 
÷°ÝÄ÷ɭâ°ã°ÎÄâÄãüȩ

BDO also successfully delivered flagship programs on communication, problem-solving, and critical 
thinking. Consultative selling and sales workshops were part of the learning offerings to enable client-
facing learners the necessary skills to offer appropriate financial solutions to our clients. BDO also built 
leadership programs to develop our next generation leaders and designed development programs for 
our employees who aspired to transfer to roles they would also like to grow their career in. 

To address a key challenge in reaching 
the geographically widely distributed BDO 
workforce, the Bank continued to explore 
a mix of learning modes: face-to-face 
trainings for relevant courses were 
preferred, and these were organized in 
areas nearer the employee work areas 
for convenience and a smaller carbon 
footprint. The Bank also provided options 
for virtual training and on-demand training 
üÐôçþÎÐ�üÐÄ�Ñ.Ä°ôã"þ»�¼çþô÷Ä÷ȩ�LÐÄ�
Bank continues to find ways for the best 
learning solutions to empower employees  
to effectively perform their respective roles  
in supporting the business and responding to  
customers’ needs.

BÑÝçü�#ãüÄÎô°üÑçã�çÍ�Hþ÷ü°Ñã°»ÑÝÑüē�-Äē�EÄ÷þÝü��ôÄ°÷
Consumer Banking Group’s Multipurpose Loan (MPL) Unit was the first to develop and integrate 
÷þ÷ü°Ñã°»ÑÝÑüē�âÄüôÑ¼÷�Ñãüç�üÐÄ�-Äē�EÄ÷þÝü��ôÄ°÷�ɂ-E�Ƀ�çÍ�°ÝÝ�ÄâñÝçēÄÄ÷�đÑüÐÑã�üÐÄ�3B.�üÄ°âȩ�ē�
embedding sustainability into their performance metrics, MPL ensures that every team member 
contributes to the Bank’s overarching sustainability objectives.

LÐÄ�-E��Íô°âÄđçôÜ�Íçô�3B.�ÄâñÝçēÄÄ÷�Ð°÷�»ÄÄã�âÄüÑ¼þÝçþ÷Ýē�ÀÄ÷ÑÎãÄÀ�üç�Ñã¼ÝþÀÄ�÷ñÄ¼ÑÍÑ¼�÷þ÷ü°Ñã°»ÑÝÑüē�
targets. These targets are aligned with BDO’s Sustainable Finance Framework and the UN SDGs. Each 
employee’s performance is evaluated based on their contribution to sustainability initiatives, ensuring 
that the Bank’s commitment to sustainable practices is a shared responsibility across the team.

Key Areas of Focus

1. Environmental Impact: Employees are assessed on their efforts to reduce the environmental 
footprint in operations. This includes initiatives such as promoting paperless transactions, 
reducing energy consumption, and supporting green projects.

2. Social Responsibilityȣ�LÐÑ÷�-E��Ñã¼ÝþÀÄ÷�âÄüôÑ¼÷�ôÄÝ°üÄÀ�üç�¼çââþãÑüē�ÄãÎ°ÎÄâÄãü�°ãÀ�÷ç¼Ñ°Ý�
impact. Employees are encouraged to participate in community outreach programs, support 
financial inclusion efforts, and contribute to social development projects.

3. Governance and Compliance: Adherence to sustainability-related regulations and internal 
ñçÝÑ¼ÑÄ÷�Ñ÷�°�¼ôÑüÑ¼°Ý�¼çâñçãÄãü�çÍ�üÐÄ�-E�ȩ��âñÝçēÄÄ÷�°ôÄ�ÄĐ°Ýþ°üÄÀ�çã�üÐÄÑô�¼çâñÝÑ°ã¼Ä�đÑüÐ�
environmental, social, and governance (ESG) standards, ensuring that BDO operations are 
conducted ethically and responsibly.
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Capability-Building in Environmental, Social,  
and Governance (ESG) and Sustainability
Sustainability Capability-building

Throughout 2024, the BDO Sustainability Office (SO) conducted numerous 
workshops on sustainability and ESG among employees across the business 
units, subsidiaries, and affiliates nationwide and in its branches in Singapore 
°ãÀ�"çãÎ�-çãÎȩ�LÐÄ�çĐÄô°ÝÝ�ç»ÛÄ¼üÑĐÄ�ôÄâ°ÑãÄÀ�üÐÄ�÷°âÄȣ�üç�ÎÄãÄô°üÄ�
awareness, understanding, and application of the Bank’s Sustainability 
Framework, the Board-approved Environmental & Social Risk Management 
Hē÷üÄâ�ɂ�HE3HɃȤ�°ãÀ�°þÀÑü°»ÝÄ��H �À°ü°�Ñã�÷þ÷ü°Ñã°»ÑÝÑüē�ôÄñçôüÑãÎȩ�"E�
Training helped track the attendance and feedback from all participants from 
offices and branches in Metro Manila, South Luzon, Visayas, and Mindanao. 
Given the 44,000-plus workforce, the SO team prioritized relationship 
managers, account officers, credit analysts, and senior managers for the 
workshops. At the same time, the SO team also conducted workshops for 
participants from specific business units and support groups, such as BDO 
Private Bank and Internal Audit for more focused discussions on the ESRMS 
application for their groups.

Apart from formal workshops, the SO team also conducted targeted briefings 
on the Bank’s Board-approved Environmental & Social Risk Management 
System (ESRMS) to the management teams of business units and branch  
çÍÍÑ¼Äô÷�Ñã�"çãÎ�-çãÎ�°ãÀ�HÑãÎ°ñçôÄȩ

36
Number of Workshops 
Conducted

2,161
employees trained 
on Sustainability 
Workshops
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EĒecutive Briefing Seriesɲ

In 2024, the SO launched the Sustainability Executive Briefing Series, a monthly one-hour 
discussion for senior BDO executives with external experts on key and emerging sustainability 
topics. The Executive Briefings aimed to provide senior leaders with a comprehensive 
understanding of sustainability at a strategic level, from local, regional, and global external experts 
with valuable insights, best practices, and real-life experience on the field. The series focused 
on environmental, social, and governance risks and opportunities that influence decisions on 
credit, investments, underwriting, insurance, and administrative operations. The Briefings aligned 
with BDO’s commitment to integrate sustainability principles in all aspects of its business, from 
ÀÄ¼Ñ÷ÑçãɎâ°ÜÑãÎ�üç�ôÄÝ°üÑçã÷ÐÑñɎ»þÑÝÀÑãÎ�üç�ñôçÀþ¼ü�¼ôÄ°üÑçãȩɭ

LÐÄ�ôÑÄÍÑãÎ÷�¼çĐÄôÄÀ�üÐÄ�ÍçÝÝçđÑãÎ�üçñÑ¼÷Ȥ�°÷�÷ñÄ°ÜÄô÷�»Ä¼°âÄ�°Đ°ÑÝ°»ÝÄȣɭɭ

 ▪ Nature and Biodiversity Loss�Ɏ�HˁB� Ýç»°Ýɭ
 ▪ Nuclear Energy: Microgrids and Peaceful Uses�Ɏ�BÐÑÝÑññÑãÄ�4þ¼ÝÄ°ô�EÄ÷Ä°ô¼Ð�#ã÷üÑüþüÄɭ
 ▪ Offshore Wind Technology�Ɏ��çñÄãÐ°ÎÄã�#ã÷üôþ¼üþôÄ�B°ôüãÄô÷ɭ
 ▪ Blue �inance forɲthe Blue Econoâē Ɏ�#ãüÄôã°üÑçã°Ý��Ñã°ã¼Ä��çôñçô°üÑçãɭ
 ▪ National Adaptation Plan�Ɏ� çĐÄôãâÄãü�çÍ�üÐÄ�NãÑüÄÀ�-ÑãÎÀçâ�°ãÀ�ç÷üçã��çã÷þÝüÑãÎ� ôçþñɭ
 ▪ Carbon Markets and Carbon Credits�Ɏ�BçÝÝÑã°üÑçã� ôçþñɭ
 ▪ Philippine Space Strategy and Technology ɍ�BÐÑÝÑññÑãÄ�Hñ°¼Ä��ÎÄã¼ēɭ

Members of the BDO Management Committee and key senior officers attended the Briefings which 
were conducted in hybrid format – in person and online to accommodate officers nationwide. 
The Executive Briefings align with mandate set by the BSP to bolster the capabilities of financial 
institutions’ senior management in effectively assessing and managing E&S risks and identifying 
»þ÷ÑãÄ÷÷�çññçôüþãÑüÑÄ÷ȩ�ɭ
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ƼEs Strategy ɲ

The Sustainability Office continued to apply the 3Es Strategy in engaging 
the organization to integrate sustainability principles within the Bank. The 
üÄ°â�ÀÄĐÄÝçñÄÀɭÑãüÄôã°Ý�÷þ÷ü°Ñã°»ÑÝÑüē�đçôÜ÷Ðçñ÷Ȥ�đÐÑÝÄ�÷ÑâþÝü°ãÄçþ÷Ýē�
availed of available learning resources offered by its partner organizations 
and institutions. With the rapid evolution of sustainability topics, 
information, and technologies, the 3Es strategy provides a recurring and 
ever-changing cycle of knowledge development and practical applicationȩ�ɭ

ED
U
C
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EMBED

E
Q
U
IP

Integrate sustainability principles in 
corporate governance, risk 
management, strategy, and 
operations for all our businesses

Using a Building 
Blocks approach, 
build on existing 
skills and knowledge 
of everyone in the 
organization on ESG 
topics, technologies, 
and innovation to 
inspire ideation 
and action

Provide the 
necessary tools, 
systems and 
resources to 
implement solutions 
that enable 
sustainability in 
everything we do

Environmental Impact 

Energy and Emissions 302-1,302-2,302-3,303-4,303-5

As the largest bank with the widest network of branches, facilities, data 
centers, and corporate offices nationwide, BDO recognizes the significant 
amount of energy required to support its daily operations. In aligning its 
operations risk management with its sustainability goals, the Bank has 
prioritized energy efficiency as a pillar of its operational 
÷þ÷ü°Ñã°»ÑÝÑüēɭ÷üô°üÄÎēȩɭ

BDO has sought to diversify its energy sources by integrating cleaner 
and renewable energy into its energy mix. In 2022, BDO began sourcing 
renewable energy to partially support its daily energy requirements. 
At present, five of the Bank’s largest buildings with the highest energy 
consumption are supplied with renewable energy, derived from both 
geothermal and solar energy sources. By the end of 2024, the Bank 
sourced 12,002 MWh of renewable energy, which is 24% of its operational 
requirements, and equivalent to meeting the energy demands of two of 

12,002  
MWh of Renewable 
Energy Sourced for 
Operations

24%  
Of Electricity Consumption 
Sourced from Geothermal 
and Solar Sources
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the Bank’s largest buildings. BDO will continue to explore other opportunities through discussions 
with retail electricity suppliers, as it identifies more sites that can be switched to Retail Competition 
and Open Access (RCOA) and/or installed with solar panels. As part of its commitment for 
÷þ÷ü°Ñã°»ÝÄ�çñÄô°üÑçã÷ȤɭüÐÄ�°ãÜ�Ñ÷�¼çââÑüüÄÀ�üç�üô°ã÷ÑüÑçã�âçôÄ�»þÑÝÀÑãÎ÷�üç�þ÷Ä�ôÄãÄđ°»ÝÄ�ÄãÄôÎē�
in the coming years.

For the past five years, the Bank already broadly integrated energy-efficient practices across its 
facilities, including the use of energy-efficient lighting and equipment, and resourceful use of air 
conditioning and heating systems in order to optimize resource consumption, while maintaining 
operational effectiveness. In 2024, the Bank implemented retrofitting programs with the 
replacement of aging air-conditioning units with inverter models and end-of-life light fixtures with 
LED technology, all aimed at improving electricity consumption across offices and branches.

Driving Energy Management across operationsɲ

Alongside internal energy efficiency programs, BDO proactively complies with applicable existing 
and emerging environmental laws and regulations. In 2024, the Bank engaged a third-party 
consultant on energy and engineering to develop an Energy Management System (EnMS) framework 
in compliance with the implementing guidelines of Republic Act (RA) 11285 or the Energy Efficiency 
and Conservation Act currently enforced by the Department of Energy (DOE). Developing the Bank’s 
Energy Management System (EnMS) Framework included the creation of an EnMS Manual and 
Energy Policy that outlines clear objectives, energy-saving targets, and energy-efficient practices 
Íçô�ÑâñÝÄâÄãü°üÑçã�°¼ôç÷÷�°ÝÝ�çñÄô°üÑçã÷ȩ�ÄēçãÀɭ¼çâñÝÑ°ã¼ÄȤ�üÐÄ�°ãÜ�÷þ»âÑü÷�Ñã¼ôÄ°÷ÑãÎÝē�âçôÄ�
comprehensive annual reports to the DOE for applicable facilities, providing transparency on its 
energy consumption.

#ã�ƶƴƶƸȤ��8�ÄãÎ°ÎÄÀ�°�üÐÑôÀɎñ°ôüē�¼çã÷þÝü°ãü�üç�ÄĒñ°ãÀ�Ñü÷�ÄãÄôÎē�°þÀÑü÷�üçɭ°ÀÀÑüÑçã°Ý�Ý°ôÎÄ�
facilities with energy consumption of at least 50,000 kWh, as required by the DOE’s expanded 
provisions. These audits identified consumption patterns and opportunities for further energy 
savings. The Bank will commence integrating EnMS methodologies to streamline data collection 
and enhance energy performance in 2025.

Airconditioning Retrofitting
BDO Unibank (1,222 branches): 1,022 have 
full inverter AC out of 1,076 branches with 
owned AC (95)%

BDONB (569 branches and loan offices): 533 out of 
536 branches with owned AC (94)%

LED  
Conversion
BDO Unibank: 1,213 out of  
1,222 branches (99)%

BDONB: 527 out of  
569 branches and loan 
çÍÍÑ¼Ä÷ɭɂƽƷɃʔ

Out of 1,752 
branches audited

1,740
use LED lighting

Out of 141 buildings 
surveyed

86%
use LED lighting

14%
use a combination of LED  
and conventional bulbs

Out of 1,612* branches 
audited

96%
are installed with inverter  
air-conditioners

Out of 145 buildings surveyed

65%
are installed with inverter  
air-conditioners

35%
are installed with a 
combination of inverter 
and conventional 
air-conditioners

* Note: 1,612 branches only include those with BDO-owned AC units.

MANAGING OUR RESOURCES
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��H��HLN�Zȣ 
Solar Panel Installation at BDO Corinthian Gardens
In the fourth quarter of 2024, BDO worked on the installation of a solar panel system at its 
BDO Corinthian Gardens building, with a large stand-alone branch near a commercial and 
ôÄ÷ÑÀÄãüÑ°Ý�°ôÄ°�Ñã�3Äüôç�3°ãÑÝ°ȩ�LÐÄ�÷çÝ°ô�ñçđÄô�÷ē÷üÄâ�đ°÷�ÀÄ÷ÑÎãÄÀ�üç�÷þññÝēɭƽƹÜXñɭçÍ�
renewable energy to the branch for the next 25 years, aligning with BDO’s energy efficiency and 
emissions reduction objectives. Acquired at the cost of P5.3 million, with a projected payback 
period of 4.11 years, this investment demonstrates both environmental and economic value. 
The BDO Corinthian Gardens building is set to implement a net metering system, which will 
enable surplus energy generated by the solar panels to be fed back into the national energy 
transmission grid, further optimizing energy use and cost savings. This pilot initiative is expected 
to serve as a benchmark for broader implementation across BDO’s facilities, with insights 
and data gained from this project meant to inform the expansion and scaling of solar energy 
solutions to at least 10 other facilities in 2025.

P5.3 Million 
investment in solar panel system

4.11 years 
payback period
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X°üÄô��çã÷þâñüÑçãȤ��Ñ÷¼Ð°ôÎÄȤ�°ãÀ��ÍÍÝþÄãü÷ɭɭ
BDO recognizes the importance of responsible water management to 
minimize environmental impact and ensure sustainable operations. 
BDO Corporate Center Ortigas (CCO) features rainwater and condensate 
harvesting systems, which recycle significant volumes of water for office 
þ÷Äȩ�#ã�ƶƴƶƸȤ��8���8�ôÄ¼ē¼ÝÄÀɭƵƷƷȤƷƴƸ�âÑÝÝÑçã�ÝÑüÄô÷�çÍ�đ°üÄôȤ�â°ôÜÑãÎ�°�
39% increase from 96 million liters in 2023.

6.1%

8.5%
7.8%

9.4%

5.9%

13.8%

65.1

133.3

58.663.860.0

96.0

0.0

20.0

40.0

60.0

80.0

100.0

120.0

140.0

202420232022202120202019
0.0%

2.0%

4.0%

6.0%

8.0%

10.0%

12.0%

14.0%

202420232022202120202019

Recycled water in million liters Percentage of water recycled

RECYCLED WATER

Elsewhere, the Bank sources its water primarily through local water 
districts, drawing from freshwater resources to meet operational needs. 
Conservation efforts include the installation of waterless urinals in select 
buildings, effectively reducing water usage. To address water discharge 
impacts, BDO implemented water effluents systems across its facilities 
to manage effluents responsibly. Buildings are equipped with septic tanks 
and sewage treatment facilities to process and filter wastewater prior to 
discharge. Some facilities are also connected to external services that 
treat wastewater before releasing it into lakes or freshwater outlets. For 
facilities where such services are not available, BDO engages third-party 
services to siphon and maintain septic tanks annually, ensuring 
compliance with environmental standards. Looking ahead, the Bank is 
committed to integrating more advanced and efficient water conservation 
mechanisms in its future flagship facilities, reinforcing its dedication to 
ÄãĐÑôçãâÄãü°Ý�÷üÄđ°ôÀ÷ÐÑñ�°ãÀ�ôÄ÷çþô¼Ä�ÄÍÍÑ¼ÑÄã¼ēȩɭ

�þÄÝ��çã÷þâñüÑçãɭ
Diesel consumption is driven by generators in each of the Bank’s branches 
and corporate offices. The generators are on standby as an emergency 
power supply source to ensure that power remains ready and reliable 
for branch operations. In order to avoid downtime, generators that run 
on diesel are regularly run and tested as part of preventive maintenance 
activities. The Bank’s liquid petroleum gas (LPG) consumption comes 
from the supply provided to the tenants in the cafeterias which provide 
food to the Bank’s employees. Shuttle service to and from BDO corporate 
offices in Ortigas and Makati are also provided by the Bank to encourage 
personnel carpooling instead of using individual bank cars to save on 
ôÑ÷ÑãÎ�¼ç÷ü�çÍ�ÍþÄÝ�°ãÀ�âÑãÑâÑĖÄ�¼°ô»çã�ÍççüñôÑãüȩɭ

133.3  
million liters  
Of Water Recycled

39%  
Increase in Volume of 
Water Recycled
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Materials and Waste� ƷƴƵɎƵȤ�ƷƴƵɎƶȤ�ƷƴƵɎƷȤ�ƷƴƺɎƵȤ�ƷƴƺɎƶȤ�ƷƴƺɎƷȤ�ƷƴƺɎƸȤ�ƷƴƺɎƹɭ
.ÄÀ�»ē�Ñü÷��°¼ÑÝÑüÑÄ÷�NãÑüȤ��8�ÑâñÝÄâÄãü÷�°�÷üôþ¼üþôÄÀ�đ°÷üÄ�â°ã°ÎÄâÄãü�ñôçÎô°âɭđÐÑ¼Ð�çĐÄô÷ÄÄ÷�
daily operations to ensure compliance with local, regional, and national laws such as Republic Act 
ƽƴƴƷ�çô�üÐÄ��¼çÝçÎÑ¼°Ý�HçÝÑÀ�X°÷üÄ�3°ã°ÎÄâÄãü��¼üȩ��°¼ÑÝÑüÑÄ÷ɭ¼ççôÀÑã°üÄ÷�đ°÷üÄ�¼çÝÝÄ¼üÑçã�°ãÀ�
segregation at source, and disposal through third-party service providers. Proper waste segregation 
at source is enforced through designated bins in common areas and personal workstations. Non-
hazardous waste is categorized into recyclable dry papers, plastics, metals, and glass, as well as non-
ôÄ¼ē¼Ý°»ÝÄ÷�ÝÑÜÄ�ÍççÀ�đ°÷üÄ�°ãÀ�÷çÑÝÄÀ�ñ°¼Ü°ÎÑãÎȩ�"°Ė°ôÀçþ÷�đ°÷üÄȤ�÷þ¼Ð�°÷�þ÷ÄÀ�ÎÄãÄô°üçô�çÑÝȤ�»þ÷üÄÀ�
lights, and e-waste are safely stored until collected by DENR-accredited haulers for proper treatment 
°ãÀ�ÀÑ÷ñç÷°Ý�Ñã�°ÝÑÎãâÄãü�đÑüÐ�E��ƺƽƺƽ�çô�üÐÄ�LçĒÑ¼�Hþ»÷ü°ã¼Ä÷�°ãÀ�"°Ė°ôÀçþ÷�ˁ�4þ¼ÝÄ°ô�X°÷üÄ÷�
Control Act of 1990. Random inspections are conducted to maintain cleanliness and ensure proper 
waste handling. Waste management performance is periodically reviewed during weekly Technical 
XçôÜÑãÎ� ôçþñ�ɂLX Ƀ�âÄÄüÑãÎ÷�üç�ÑÀÄãüÑÍē�çññçôüþãÑüÑÄ÷�Íçô�ôÄÀþ¼üÑçã�°ãÀ�ôÄ¼ē¼ÝÑãÎȩ�ɭ

Waste segregation and monitoring are carried out by third-party janitorial service providers, who weigh 
and record the volume of waste collected. These records are maintained by the assigned facilities 
â°ã°ÎÄô÷�Íçô�Ä°¼Ð�÷ÑüÄȩ�#ã�ƶƴƶƸȤ��8�ÎÄãÄô°üÄÀ�Ƽƶƹȩƻ�üçããÄ÷�çÍ�ãçãɎôÄ¼ē¼Ý°»ÝÄ�đ°÷üÄ�°ãÀ�ƶƹȩƺɭüçããÄ÷�
of recyclable waste. This shows an increase of 36% in non-recyclables and increase of 47% percent of 
ôÄ¼ē¼Ý°»ÝÄ�Íôçâ�üÐÄ�ñôÄĐÑçþ÷�ēÄ°ôȩ�LÐÄ�Ñã¼ôÄ°÷Ä�Ñã�ôÄ¼ē¼Ý°»ÝÄ÷�â°ē�»Ä�°üüôÑ»þüÄÀ�üçɭ÷þ÷ü°ÑãÄÀ�ñôçÎô°â�
ÑãÑüÑ°üÑĐÄ÷�Íçô�üÐÄ�X°÷üÄ�þ÷üÄôôô�¼°âñ°ÑÎã�°ãÀ�üÐÄ�YɎüô°÷Ð��Ð°ÝÝÄãÎÄȩ��8ɭ¼çãüÑãþÄ÷�üç�ÄãÐ°ã¼Ä�Ñü÷�
waste management practices through education initiatives such as the Waste Busterrr campaign, which 
encourages employees to adopt waste management habits. The Bank remains dedicated to reducing 
waste generation, maximizing recycling efforts, and aligning with national guidelines to minimize 
environmental impact.

202420232022

295.7

320.9

25.2

624.9
17.4

851.3
25.6

607.5

825.7

Non-recyclable
(in tonnes)

Recyclable
(in tonnes)

Total waste generated
(in tonnes)

Note: Increase is due to improvements in data collection

TOTAL WASTE GENERATED
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The Bank’s janitorial service provider also manages the upkeep and 
segregation of the Bank’s materials recovery facility, ensuring waste is 
handed over to accredited haulers. Recyclable materials are processed 
by third-party vendors who convert paper waste into bond papers or 
seed papers and transform plastics into products like furniture, pallets, 
and trash bins. In exchange for these materials, vendors issue recycling 
certificates and plant trees on behalf of the Bank. These measures 
help divert and minimize waste from landfills, supporting the Bank’s 
commitment to bring down its contributions to landfill emissions from 
methane, a greenhouse gas responsible for an estimated 30% of the rise 
in global temperatures since the Industrial Revolution.[1]

[1] Understanding methane emissions: Global Methane Tracker 2023, Analysis, International Energy Agency,  

https://www.iea.org/reports/global-methane-tracker-2023/understanding-methane-emissions

��H��HLN�Zȣ 
�8�°ãÀ��".�°÷�B°ôüãÄô÷�Ñã�Hþ÷ü°Ñã°»ÑÝÑüēɭ
�8�ñ°ôüãÄôÄÀ�đÑüÐ��".�Íçô�Ñü÷� ç ôÄÄã��ÝēÄô�EÄ¼ē¼ÝÄ�çĒ�ñôçÎô°â�°÷�ñ°ôü�çÍ�çþô�¼çââÑüâÄãü�
to managing wastes for sustainable operations. This initiative is not just about reducing our 
ÄãĐÑôçãâÄãü°Ý�ÍççüñôÑãüȮ�Ñü�Ñ÷�°Ý÷ç�°»çþü�¼ôÄ°üÑãÎ�°�ñç÷ÑüÑĐÄ�Ñâñ°¼ü�çã�çþô�ñ°ôüãÄô�¼çââþãÑüÑÄ÷ȩɭ

 ç ôÄÄã��ÝēÄô�EÄ¼ē¼ÝÄ�çĒÄ÷�đÄôÄ�ñÝ°¼ÄÀ�Ñã�üÐÄ�ÍçÝÝçđÑãÎ��8�çÍÍÑ¼Ä÷ȣɭ

1. BDO Juan Luna

2. BDO Corporate Center Ortigas

3. BDO Salcedo Tower

4. BDO Towers Valero

�8�ÄâñÝçēÄÄ÷�Àôçñ�þ÷ÄÀ��".�ñçþ¼ÐÄ÷�Ñã�üÐÄ÷Ä�»çĒÄ÷�
đÐÑ¼Ð��".�¼çÝÝÄ¼ü÷�üç�¼ôÄ°üÄ��¼ç»ôÑ¼Ü÷�â°ÀÄ�Íôçâ�ñÝ°÷üÑ¼�
bottles stuffed with used plastic pouches. The Ecobricks 
°ôÄ�üÐÄãɭÀçã°üÄÀ�»ē��".�üç�¼Ðç÷Äã�»ÄãÄÍÑ¼Ñ°ôÑÄ÷Ȥ�Íçô�þ÷Ä�
in their construction or gardening needs. By partnering with 
�".Ȥ�üÐÄ�°ãÜ�°Ý÷ç�ÝÄ÷÷Äã÷�Ñü÷�ÎôÄÄãÐçþ÷Ä�Î°÷�ÄâÑ÷÷Ñçã÷ȩ�
�ĐÄôē�Ƶ�ÜÑÝçÎô°â�ɂÜÎɃ�çÍ�ñÝ°÷üÑ¼�üÐ°ü�Ñ÷ɭôÄ¼ē¼ÝÄÀ�üÐôçþÎÐ�üÐÑ÷�
program prevents the release of 3.1 kg of carbon dioxide into 
üÐÄ�°üâç÷ñÐÄôÄȩɭ

825.7  
Tonnes of Non-recyclable 
Waste Generated 

25.6  
Tonnes of Recyclable Waste 
 ÄãÄô°üÄÀȤ�þñ�ƸƻʔɭÍôçâ�
ƶƴƶƷ�ɭ
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Managing internal consumptionɲ

To manage the footprint of internal consumption of materials such as papers, toners and cartridges, 
BDO initiated the digitization of its procurement process through the Electronic Forms Management 
System (eForms) and the Electronic Purchase Order and Delivery System (EPODS). These platforms 
streamlined the procurement process by allowing internal clients to lodge purchase requests for 
ÑüÄâ÷�°ãÀ�÷ÄôĐÑ¼Ä÷�þ÷ÑãÎ�÷ü°ãÀ°ôÀÑĖÄÀ�þãÑü�¼ç÷ü÷ȩɭ

EPODS further improves efficiency by consolidating and creating purchase orders per supplier. 
Suppliers benefit from the system’s ability to facilitate real-time viewing of orders, provide updates 
on service status, and generate billing statements for completely served requests. By minimizing 
the reliance on hardcopy requests, the system reduces paper usage and simplifies transactions. 
Suppliers are also required to consolidate multiple requests served into a single invoice to further 
çñüÑâÑĖÄ�üÐÄ�þ÷Ä�çÍ�ôÄ÷çþô¼Ä÷ȩɭ

In line with the Bank’s commitment to sustainability, the procurement of energy efficient items has 
»ÄÄã�ñôÑçôÑüÑĖÄÀȩ�-Äē�âÑÝÄ÷üçãÄ÷�Ñã¼ÝþÀÄ�üÐÄ�°¼óþÑ÷ÑüÑçã�çÍ�ÑãĐÄôüÄô�üēñÄ�°ÑôɎ¼çãÀÑüÑçã�þãÑü÷�Ñã�ƶƴƵƴȤ�
led monitors in 2013, LED light fixtures in 2014, and energy efficient inverter refrigerators in 2015. In 
addition, the Bank encourages more efficient resource utilization through reallocation of returned to 
warehouse standard furniture, fixtures, and equipment (FFE) in good condition to its subsidiaries or 
Àçã°üÄ÷�üÐÄ�üç�üÐÄ��8��çþãÀ°üÑçãɛ÷�»ÄãÄÍÑ¼Ñ°ôÑÄ÷ȩɭ

Sustainable printing practices are implemented through printer leasing, where payments are 
made only for the use of new or remanufactured toners, and cartridges, which are pulled out by 
the suppliers for refill and reuse. Used batteries are traded in with accredited suppliers for proper 
disposal. Since 2012, annual employee giveaways have featured BDO-branded items, with a peso 
donated to BDO Foundation for every item purchased by employees. In the past three years, 
giveaway options have included recycled materials such as multipurpose boxes made from acrylic 
÷ÐÑÄÝÀ÷�°ãÀ�ÀÑĐÑÀÄô÷�þ÷ÄÀ�ÀþôÑãÎ�üÐÄ�ñ°ãÀÄâÑ¼ȩ�ɭ

Electronic delivery of Statement of Accounts (SOA) for BDO Credit Cards and BDO Securities is 
pursued to further reduce printing and delivery via courier. In 2024, printing and delivery of credit 
card SOA was further reduced by 14.8% while BDO Securities by 11.3%.
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Non-IT FFE and IT equipment

1,966

3,129

398

326 

40

P8,490,694.14

P1,527,745.18

P5,483,472

26

58

P694,648

8

6

13

14

71

P1,180,000

P549,000

P1,161,275

P8,077,000

items donated to various 
ÐÄ°ÝüÐɭ¼ÄãüÄô÷�°ãÀ�÷¼ÐççÝ÷�ĐÑ°�
BDO Foundation

various non-IT FFEs reissued 
to BDO Unibank

various non-IT FFEs allocated 
to subsidiaries

workstations and accessories 
reallocated to BDO Unibank

non-IT FFEs (ex. sofa and 
chairs) donated to various rural 
ÐÄ°ÝüÐɭþãÑü÷

total cost avoidance

total cost avoidance

total cost avoidance

equipment reallocated to BDONB

units of IT equipment 
reallocated to BDO Life

total cost avoidance 

units of various accessories (ex. 
glass door and panels, wood door, 
transaction counter, insulation, fire 
exit stairs) cleaned/refurbished/
repaired and reallocated to 
different BDO buildings

units of vault doors 
reused to various 
�8ɭ»ô°ã¼ÐÄ÷

units of air-condition reused by 
various BDO and BDONB branches

units of generator sets reused by 
various BDO and BDONB branches

units of ATM enclosures, 19 units of 
Cash Deposit Machine enclosures 
refurbished and reallocated to 
offsite and within BDO branches

total cost avoidance 

total cost avoidance

total cost avoidance

total cost avoidance

Circularity in operations 

P3,612,743.19
total earned from recycling

Paper FFEs/IT Equipment
1,028,399.50 100,633 

120 45,178

kilos for recycling 
by paper mill

disposal requests for 50,685 IT items and 
Furniture, Fixtures, and Equipment (FFE) items

trees planted on 
behalf  of BDO at Cebu 
Province

consumable items processed through accredited 
service provider for recycle, reuse and resale 

P47,380,801.37
total in cost avoidance

788

P20,216,967.05

units of IT equipment reissued 
to BDO Unibank

total cost avoidance 

4

16

12

5

units of IT equipment reallocated 
to BDO Insurance

units of IT equipment reallocated 
to BDO Finance

units of IT equipment reallocated 
to BDO Private Bank

units of IT equipment reallocated 
to BDO Securities
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��H��HLN�Zȣ 
Update on the Waste Busterrr Program 2024ɭ
The BDO Waste Busterrr campaign, launched in the fourth quarter 
of 2022, is a testament to the Bank’s commitment to environmental 
stewardship. This initiative, aimed at educating employees about the 
importance of waste segregation, has not only fostered a culture of 
sustainability within the organization but also contributed to the Bank’s 
»ôç°ÀÄô�Hþ÷ü°Ñã°»ÑÝÑüē��çãüôÑ»þüÑçã÷�Hüô°üÄÎēȩɭ

This campaign encourages employees to become waste management 
champions by segregating waste at source and reducing, reusing, 
and recycling waste both at work and at home. Through multimedia 
communication channels, employees have been able to share their 
tips and best practices, fostering a sense of community and shared 
responsibility towards the environment. The campaign also included 
mandatory e-learning videos for all employees located at select 
buildings and branches, further emphasizing the Bank’s commitment to 
»þÑÝÀÑãÎ�°�¼þÝüþôÄ�çÍ�÷þ÷ü°Ñã°»ÑÝÑüēȩɭ

This initiative aligns seamlessly with the bank’s Sustainability 
Contributions Strategy, which supports the achievement of national 
economic goals through financial inclusion and impact financing in 
infrastructure, eco-friendly solutions, green facilities, and disaster 
resilience initiatives. By promoting waste management best practices, 
the Waste Busterrr campaign contributes to these goals by promoting 
eco-friendly solutions. By year-end 2024, the Bank was able to collect 
ƻȩƸƻ�üçããÄ÷ɭçÍ�ôÄ¼ē¼Ý°»ÝÄ�đ°÷üÄ�°¼ôç÷÷�°ÝÝ�Ñã¼ÝþÀÄÀ�Í°¼ÑÝÑüÑÄ÷ȩɭ

Waste Busterrr supports the Bank’s paperless campaign by 
encouraging employees to take tangible steps towards reducing 
its paper usage and transitioning towards more sustainable 
đçôÜñÝ°¼Äɭñô°¼üÑ¼Ä÷ȩ�LÐôçþÎÐ�üÐÑ÷�¼°âñ°ÑÎãȤ��8�Ñ÷�ãçü�çãÝē�â°ÜÑãÎ�
a positive impact on the environment, but also contributing to the 
achievement of national economic goals and setting a benchmark for 
çüÐÄô�çôÎ°ãÑĖ°üÑçã÷�Ñã�üÐÄ�ÑãÀþ÷üôēȩɭ

26  
Facilities and 
Branches Covered

26  
Materials Recovery Facilities 
(MRFs) Constructed

7.47 tonnes  
Recyclable Waste Collected 
through Waste BusteRRR 
Program
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��H��HLN�Zȣ� 

NñÀ°üÄ�çã�YɎLô°÷Ð��Ð°ÝÝÄãÎÄ�ƶƴƶƸɭ
Since the X-Trash Challenge’s launch in 2021, BDO continues to be 
an active competitor along with other local companies in collecting 
recyclable materials such as paper, plastic, and metal wastes. The 
competition, sponsored by the Philippine Business for Social Progress 
(PBSP) and Basic Environmental Services Technology (BEST), aims 
to foster a collaborative mindset with local businesses to reduce 
waste at scale. Over the years, BDO has consistently achieved podium 
finishes every time, reflecting the Bank’s dedication to environmental 
÷üÄđ°ôÀ÷ÐÑñ�°ãÀ�¼çââÑüâÄãü�üç�ôÄÀþ¼ÑãÎ�đ°÷üÄȩɭ

In 2024, BDO encouraged its employees to participate by bringing 
their recyclable wastes from their homes to select BDO offices. This 
¼°ÝÝ�üç�°¼üÑçã�¼çâñÝÄâÄãü÷�üÐÄɭ¼þôôÄãü�X°÷üÄ�þ÷üÄôôô�¼°âñ°ÑÎã�
which reinforces the discipline of segregating and disposing trash 
properly through employee education. The Bank’s efforts resulted in 
the collection of 18.1 tonnes of recyclables, with 1,604kg or 8.9% of 
üçü°ÝɭÍôçâ�üÐÄ�ÄÍÍçôü÷�çÍɭÄâñÝçēÄÄ÷ȩɭ

The recyclables were exchanged for a total of 55,703 environmental 
points, which will be donated to BDO’s chosen partner community. In 
ƶƴƶƷȤ�üÐÄ�Àçã°üÄÀ�ñôç¼ÄÄÀ÷�đÄôÄɭþ÷ÄÀ�Ñã�÷þññçôü�çÍɭ�8��çþãÀ°üÑçã�
and East-West Seed Foundation’s (EWSF) partnership project called 
Gulayamanan (a word play on Filipino words for vegetables and riches). 
The converted points went to the purchase of various construction 
materials to build a meeting area and shelter for the Lian Vegetable 
 ôçđÄô÷��÷÷ç¼Ñ°üÑçã�ɂ. W�Ƀ�¼çââþãÑüē�Ñã�°ü°ãÎ°÷�ñôçĐÑã¼ÄȩɭLÐÄ�
Gulayamanan project, which started in 2022, aims to develop vegetable 
gardens in economically disadvantaged communities in the Philippines. 
This initiative aims to bolster food supply within those communities while 
creating income-generating opportunities for residents who lack access 
üç�÷ü°»ÝÄ�ÄâñÝçēâÄãüȩɭ

18.1 tonnes  
Recyclable Waste Collected 
through X-Trash Challenge

55,703  
Environmental Points Earned 
°ãÀ��çã°üÄÀ�ɭ
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BDO Resource Consumption

Electricity Consumption 302-1 
(in ‘000 kWh)

Electricity Consumption of Tenants
and Leased Assets (in ‘000 kwh)

Fuel Consumption 
(in liters) 61,090 2024 60,344

2024
2023
2022

368,924
424,832

131,119

Diesel (in liters)

2024

2024
2023
2022

12,905
48,818
51,448

Branches 

12,319
1,655

2024
2023

Renewable

2024
2023
2022

48
31,057
21,344

Gasoline (in liters)

2024
2023
2022

48,185
46,082
48,875

Offices

2024
2023
2022

48,025
1,639
4,033

Non-renewable

2024
2023
2022

8,062
7,422
6,714

LPG (in kg)

2024
2023
2022

49,087
84,215
83,426

Non-renewable

2023

2024

1,000

2022
1,506

65,293

2024
345

 

Fuel Consumption of Tenants 
and Leased Assets

 

Diesel (in liters)

Gasoline (in liters)

2024
2023
2022

550

36

Refrigerants (in kg)

12,003
10,685
3,703

2024
2023
2022

Renewable

Water Consumption 303-5 
(in ‘000 cu.m.)

965.7

Recycled Water 303-4 
 (in ‘000 cu.m.)

133.3

2024
2023
2022

965.7
1,021.2
830.9

OfficesBranches

133.3
95.9
65.1

2024
2023
2022

Hazardous Waste 3-3, 301-1 to 3,  
306-1 to 5 
(in tonnes)

Non-hazardous Waste 3-3, 301-1 to 3, 
306-1 to 5 
(in tonnes)

1.1 851.3
2024 2024

Wastes directed to disposal Wastes directed to disposal Wastes diverted from disposal 
(recycled) through X-Trash

0
12.4

2024
2023

825.7
607.5
295.7

2024
2023
2022

0.00 165.14 330.28 495.42 660.56 825.70

18.1
10.2
22.7

2024
2023
2022

Wastes diverted from disposal (recycled) 
through accredited waste collectors

Wastes diverted from disposal (recycled) 
through BDO’s MRF

1.1
2.3

2024
2023

7.5
7.2
2.5

2024
2023
2022
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Carbon and Energy Intensity 302-3 GHG Emissions  
(in tonnes CO2e)

0.53

0.40

0.27

0.46

202420232022

0.29
0.38

Carbon Intensity  
(in tonnes C02e/P1 million 
in revenue)*

2024 2023

202272,562 70,638
74,867

Energy Intensity  
(in MW/P1 million 
in revenue)*

2024
2023
2022

2,276
1,237
500

Scope 1 

2024
2023
2022

35,377
66,784
71,488

Scope 2

2024
2023
2022

34,909
2,617
2,879

Scope 3

* Restated due to adjustments 
in reported revenue

LÐÄ�çĐÄô°ÝÝ�ÄâÑ÷÷Ñçã÷�ôÄñçôüÄÀ�°»çĐÄ�Ñã¼ÝþÀÄ÷��8�BôÑĐ°üÄ�°ãÜɛ÷�°ãÀ��çâÑãÑçã�"çÝÀÑãÎ÷ɛ�ÍþÄÝȤ�ÄÝÄ¼üôÑ¼ÑüēȤ�°ãÀ�đ°üÄôȤ�°÷�đÄÝÝ�
as its greenhouse gas emissions.

BDO Network Bank Resource Consumption

Fuel Consumption 
(in liters)

Electricity Consumption 
(in ‘000 kWh)

2024 1,243

Non-renewable

42,1302024

2024 42,130

Diesel (in liters)

2024

2024 1,243

Offices

1,243

GHG Emissions  
(in tonnes CO2e)

2024

113

Scope 1

2024

1,055

Scope 2

2024 4

Scope 3

2024 1,172
0.63

2024 18.5

Offices

Water Consumption  
(in ‘000 cu.m.)

18.52024

Non-hazardous Waste  
(in tonnes)

7.92024

2024 6.8

Wastes directed to disposal

2024 1.1

Wastes diverted from disposal  
(recycled) through BDO’s MRF
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Breakdown of BDO Emissions for Scope 1, 2, 3

Luzon Visayas Mindanao Abroad Total

XithinɳBDO

�uelɳConsuâption

�ÑÄ÷ÄÝɮɂÑãɮÝÑüÄô÷Ƀ

 ÄãÄô°üçôɮHÄü÷ ǐǐȸǐǐǑȺǐɮ ǑȸǋǑǊȺǐɮ ǉǈȸǌǋǉȺǌɮ ɮɎɮ 10ǕȽ714.0ɳ

Lô°ã÷ñçôüɮWÄÐÑ¼ÝÄ÷ ǊǉǐȸǌǌǐȺǉɮ ɮǉȸǎǊǏȺǋɮ ǌǈȸǉǋǌȺǐɮ ɮɎɮ 2Ǔ0Ƚ210.2ɳ

 °÷çÝÑãÄɮɂÑãɮÝÑüÄô÷Ƀ ǌǐȺǈɮ ɮ ɮɎɮ 4Ǖ.0ɳ

"Ä°üÑãÎɮ°ãÀɮ�ççÜÑãÎȷɮ.B ɮɂÑãɮÜÑÝçÎô°â÷Ƀ ɮǐȸǈǎǉȺǍɮ ɮ ɮɎɮ ɳǕȽ0Ǔ1.5ɳ

EÄÍôÑÎÄô°ãü÷ɮɂÑãɮÜÑÝçÎô°â÷Ƀ

EɎǌǉǈ� ǌǍǍȺǍ ɮɎ ɮɎ ɮɎ 455.5

EɎǉǋǌ� ɮǑǌȺǍɮ ɮɎɮ ɮɎɮ ɮɎɮ ɳ94.5ɳ

Scopeɳ1ɳEâissionɳ(inɳâetricɳtonnes)

�8Ǌ ǉȸǐǌǍȺǐɮ ǊǑȺǍɮ ǉǋǍȺǋɮ Ɏ 2Ƚ2Ǔ9.Ǔ

�"ǌ ɮǋȺǊɮ ǈȺǉɮ ǈȺǍɮ Ɏ 4.0

NǊ8 ɮǉȺǐɮ ɮǈȺǉɮ ǈȺǋɮ Ɏ 2.4ɳ

TotalɳCO2e 1ȽǕ50.7ɳ 29.7ɳ 1ǐǓ.1ɳ - 2Ƚ27Ǔ.0

Electricitēɳconsuâptionɳ(3X)

�ôçâɮãçãɎôÄãÄđ°»ÝÄ÷ ǌǉȸǈǑǎȺǊɮ ǋȸǋǐǏȺǊɮ ǌȸǎǈǋȺǎɮ Ɏ 49Ƚ0Ǖ7.1ɳ

�ôçâɮôÄãÄđ°»ÝÄ÷ ǉǊȸǈǈǊȺǐɮ ɮɎɮ Ɏɮ ɮɎɮ 12Ƚ002.Ǖɳ

Scopeɳ2ɳeâissionɳ(inɳâetricɳtonnes)

�8Ǌ ǊǑȸǉǈǌȺǌɮ ǊȸǋǌǑȺǈɮ ǋȸǑǊǋȺǊɮ ɮɎɮ ǐ5Ƚǐ7Ǔ.Ǔɳ

�"ǌ ɮɎɮ ɮɎɮ ɮɎɮ ɮɎɮ ɳɓɳ

NǊ8 ɮɎɮ ɮɎɮ ɮɎɮ ɮɎɮ ɳɓɳ

TotalɳCO2e 29Ƚ104.4ɳ 2Ƚǐ49.0ɳ ǐȽ92ǐ.2ɳ ɳɓɳ ǐ5Ƚǐ7Ǔ.Ǔɳ

OutsideɳofɳBDO

�uelɳandɳelectricitēɳconsuâptionɳandɳđasteɳdisposed

�ÑÄ÷ÄÝɮɂÝÑüÄô÷Ƀ

 ÄãÄô°üçôɮ÷Äü÷ ǍǉȸǈǍǐȺǉɮ ǎȸǉǐǉȺǊɮ ǐȸǈǍǋȺǑɮ ɮɎɮ Ǔ5Ƚ29ǐ.2ɳ

 °÷çÝÑãÄɮɂÑãɮÝÑüÄô÷Ƀ ǐǎȺǑɮ ǊǍǐȺǎɮ ɮɎɮ ɮɎɮ ǐ45.5ɳ

�ÝÄ¼üôÑ¼Ñüēɮɂ3XɃ ɮ ɮ ɮ ɮ

�ôçâɮãçãɎôÄãÄđ°»ÝÄ÷ ǌǊȸǊǍǈȺǐɮ ǋȸǌǌǎȺǊɮ ǊȸǉǋǈȺǐɮ ǉǏǎȺǈɮ 4ǕȽ00ǐ.Ǖɳ

�ôçâɮôÄãÄđ°»ÝÄ÷ ǉǊȸǋǉǑȺǈɮ ɮɎɮ ɮɎɮ ɮɎɮ 12Ƚǐ19.0ɳ

4çãɎÐ°Ė°ôÀçþ÷ɮđ°÷üÄɮɂÜÎɃ ɮ ɮ ɮ ɮ

�ÑôÄ¼üÄÀɮüçɮÀÑ÷ñç÷°Ý ǏǑǍȸǍǍǏȺǑɮ ǉǍȸǎǈǈȺǈɮ ǉǍȸǎǑǋȺǈɮ ɮɎɮ Ǖ2ǓȽǕ50.9ɳ

�ÑĐÄôüÄÀɮÍôçâɮÀÑ÷ñç÷°Ý ǊǌȸǈǊǋȺǍɮ ǋǑǉȺǈɮ ǉȸǉǌǍȺǈɮ ɮ 25Ƚ559.5ɳ

Scopeɳǐɳeâissionɳ(inɳâetricɳtonnes)

�8Ǌ ǋǈȸǍǊǉȺǋɮ ǊȸǌǉǎȺǉɮ ǉȸǐǌǎȺǏɮ ǑǌȺǊɮ 24Ƚ90Ǖ.1

�"ǌ ǈȺǍɮ ǈȺǉɮ ǈȺǉɮ Ɏ 0.7ɳ

NǊ8 ǈȺǋɮ ǈȺǈǌɮ ǈȺǈǍɮ Ɏ 0.4ɳ

TotalɳCO2e ǐ0Ƚ522.1ɳ 2Ƚ41Ǔ.2ɳ 1ȽǕ4Ǔ.Ǖɳ 94.2ɳ ǐ4Ƚ909.2
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Consumer Protection Practices 416-1

BDO’s financial consumer protection framework is anchored on disclosure and transparency, 
protection of client information, fair treatment, effective recourse, and protection of consumer 
assets against fraud and misuse. The framework ensures that consumer protection practices are 
embedded in BDO’s operations and considered in the development and implementation of the 
°ãÜɛ÷�ñôçÀþ¼ü÷�°ãÀ�÷ÄôĐÑ¼Ä÷ȩɭ

�þ÷üçâÄô��ĒñÄôÑÄã¼Ä�BÐÑÝç÷çñÐēɭ
The Bank is committed to embodying a We Find Ways mindset as an integral part of its Customer 
�ĒñÄôÑÄã¼Ä�BÐÑÝç÷çñÐēȩ�LÐÑ÷�ñôÑã¼ÑñÝÄ�þãÀÄô÷¼çôÄ÷��8ɛ÷ɭÀÄÀÑ¼°üÑçã�üç�¼ôÄ°üÑãÎ�°�»°ãÜÑãÎ�
experience that extends beyond basic transactions, by offering a diverse range of products and 
providing personalized services. This is achieved through a comprehensive understanding and 
°ãüÑ¼Ññ°üÑçã�çÍ�Ñü÷ɭ¼þ÷üçâÄô÷ɛ�ÍÑã°ã¼Ñ°Ý�ç»ÛÄ¼üÑĐÄ÷�°ãÀ�ÝÑÍÄ�¼Ñô¼þâ÷ü°ã¼Ä÷ȩɭ

Board and Management Oversight on Customer Concerns 2-26

The Board is primarily responsible for maintaining an effective oversight of the Bank’s consumer 
protection policies and programs. Senior management is tasked with implementing strategies 
approved by the Board and ensuring that appropriate control mechanisms are in place. Governance 
and oversight functions are further reinforced through the various roles that involve ownership, 
â°ã°ÎÄâÄãüȤ�çô�ñôçĐÑ÷Ñçã�çÍ�ÑãÀÄñÄãÀÄãü�°÷÷þô°ã¼Ä�ôÄÎ°ôÀÑãÎ��çã÷þâÄô�BôçüÄ¼üÑçã�°¼üÑĐÑüÑÄ÷Ȥ�÷þ¼Ð�°÷ȣɭ

 ▪ Senior Management: Senior Management ensures that the approved Consumer Protection 
policies and procedures are clearly documented, properly understood, and consistently 
ÑâñÝÄâÄãüÄÀ�°¼ôç÷÷�°ÝÝ�ÝÄĐÄÝ÷�°ãÀ�»þ÷ÑãÄ÷÷�þãÑü÷ȩɭ

 ▪ Compliance and Internal Audit: The Compliance Office and Internal Audit, both of which take 
their authority from the Board’s Audit Committee, support the BOD in overseeing the Bank’s 
adherence to the Consumer Protection policies as well as in ensuring the effectiveness of its 
°ññÝÑ¼°üÑçãȯÑâñÝÄâÄãü°üÑçã�°¼ôç÷÷�°ÝÝ�ÍÑã°ã¼Ñ°Ý�ñôçÀþ¼ü�°ãÀ�÷ÄôĐÑ¼Ä�çÍÍÄôÑãÎ÷ȩɭ

 ▪ Operational Risk Management Unit (ORMU): ORMU is responsible for assisting management in 
embedding the operational risk culture, awareness, framework, and implementation throughout 
the Bank. Top complaint drivers, along with the corresponding corrective and preventive 
measures, are reported to the Board on a quarterly basis. This ensures that Consumer Protection-
related risks and concerns are mitigated, compliance with Consumer Protection standards 
and requirements is maintained, and any other significant developments affecting the Bank’s 
¼çã÷þâÄô÷�°ôÄ�ÀÑ÷¼Ýç÷ÄÀȩɭ

Consumer Assistance Management System (CAMS) 2-25

BDO enforces and monitors the Consumer Assistance Management System or CAMS through a 
combination of established policies, streamlined processes, and dedicated teams. This system 
°Ñâ÷�üç�ÀÄÝÑĐÄôɭ¼þ÷üçâÄôɭ÷°üÑ÷Í°¼üÑçã�üÐôçþÎÐ�¼çâñÝÑ°ã¼Ä�đÑüÐ�ôÄÎþÝ°üÑçã÷ȩɭ

 ▪ Internal Policies: Consumer Protection policies are outlined in the CAMS Manual. These policies 
define how consumer assistance is managed, including complaint resolution procedures, 
escalation protocols, and customer communication standards. 

 ▪ Dedicated Teams: The Bank has established specialized teams, including Customer Service, 
complaint resolution or service fulfillment teams, tasked with implementing and supervising 
CAMS. These dedicated teams manage consumer inquiries, requests, and complaints, 
¼çÝÝ°»çô°üÑãÎ�üç�°ÀÀôÄ÷÷�Ñ÷÷þÄ÷�°¼¼þô°üÄÝēȤ�ñôçâñüÝēȤ�°ãÀ�ÄÍÍÑ¼ÑÄãüÝēȩɭ

 ▪ Monitoring and Reporting: A tracking system is established to record and oversee client 
interactions, complaints, and resolutions. This enables the Bank to identify trends, evaluate 
service level performance, and address emerging issues. Regular reports provide management 
đÑüÐ�Ñã÷ÑÎÐü÷�üç�°÷÷Ä÷÷�üÐÄ�ÄÍÍÄ¼üÑĐÄãÄ÷÷�çÍ���3Hȩɭ
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 ▪ Continuous Improvement: BDO regularly reviews and enhances the CAMS, incorporating 
feedback, adapting to regulatory changes, and aligning with industry best practices. This 
commitment to ongoing improvement ensures that the system remains relevant and effective in 
°ÀÀôÄ÷÷ÑãÎ�¼þ÷üçâÄô�ãÄÄÀ÷�°ãÀ�¼çã¼Äôã÷ȩɭ

Process for Handling of Customer Concerns 2-25

BDO prioritizes efficient customer concern resolution. Upon receipt of a complaint, the Bank’s 
frontliners acknowledge and record the concern. If the issue can be addressed at point of 
contact, immediate resolution is provided to the client. Otherwise, the concern is endorsed to 
the appropriate unit for investigation. Once the root of the problem is identified, the team works 
to find a suitable resolution which may involve refunds, corrections, and/or explanations. Clear 
communication and transparency are crucial throughout the process, ensuring customers feel 
ÐÄ°ôÀ�°ãÀ�÷°üÑ÷ÍÑÄÀ�đÑüÐ�üÐÄ�ôÄ÷çÝþüÑçãȩɭ

Training for Customer Assistance 2-25

BDO employees are required to complete the Financial Consumer Protection eLearning course. 
This training is designed to acquaint them with the concept of CAMS, its procedures, customer 
service standards, and applicable regulatory requirements. The training is based on the Consumer 
Protection Standards of Conduct, which outlines the expected behavior of Bank employees when 
ÑãüÄô°¼üÑãÎ�đÑüÐ�¼þ÷üçâÄô÷ȩɭ

Listening to Customer Needs 2-25,2-26

To deliver exceptional banking services, we collect and utilize valuable input from customers, 
understanding their needs, and continuously improving their overall experience. We have a robust 
and comprehensive engagement and feedback mechanism, employing multiple channels to ensure 
üÐ°ü�üÐÄ�ĐçÑ¼Ä�çÍ�üÐÄ�¼þ÷üçâÄô�ôÄ÷çã°üÄ÷�üÐôçþÎÐçþü�çþô�çñÄô°üÑçã÷ȩɭ

 ▪ 3ultiɓfacetedɲCustoâerɲSerĐice: Our dedicated customer service teams, which may be 
reached via call, email, and social media private messaging, have been pivotal in addressing 
any product, process, or system-related inquiries and providing timely resolutions to concerns. 
The direct communication channels allow us to promptly respond to concerns and offer 
ñÄô÷çã°ÝÑĖÄÀ�÷þññçôüȩɭ

 ▪ Branch-level Interaction: Physical branches serve as touchpoints for direct engagement. This 
brick-and-mortar approach allows us to establish deeper relations with the public at large and 
÷üôÄãÎüÐÄã÷�çþô�þãÀÄô÷ü°ãÀÑãÎ�çÍ�°�Ýç¼°ÝÄɛ÷�đ°ãü÷Ȥ�ãÄÄÀ÷Ȥ�°ãÀ�¼çã¼Äôã÷ȩɭ

 ▪ Social 3edia EnÎaÎeâent: Active monitoring of social media platforms enables us to promptly 
°ÀÀôÄ÷÷ɭ¼þ÷üçâÄôɭ¼çã¼Äôã÷ȩ�8þô�¼çââÑüâÄãü�üç�÷ç¼Ñ°Ý�âÄÀÑ°�ÝÑ÷üÄãÑãÎ�ôÄÍÝÄ¼ü÷�çþô�°ÎÑÝÑüē�Ñã�
ôÄ÷ñçãÀÑãÎ�üç�ÄâÄôÎÑãÎ�üôÄãÀ÷�°ãÀ�Ñ÷÷þÄ÷�đÑüÐÑã�üÐÄ�ÀÑÎÑü°Ý�Ý°ãÀ÷¼°ñÄȩɭ

Customer Contact Center 2-26

In accordance with BSP Circular 1160, particularly under the Protection of Client Information 
standard, and in alignment with the Bank’s Data Privacy policy, BDO’s Customer Contact Center 
(CCC) ensures that all customer-related data are collected, stored, and utilized solely for the 
purpose of effectively assisting customers with timely responses and appropriate solutions to their 
ÑãóþÑôÑÄ÷�çô�¼çã¼Äôã÷ȩɭ�ɭ

To this end, the Customer Contact Center strictly adheres to the Bank’s physical, organizational, 
and technical controls to maintain the confidentiality, integrity, and availability of personal data. 
CCC has been closely involved in the Bank’s aggressive push for digitalization not only of its 
systems, but processes as well. In doing so, the Customer Contact Center recognizes that the shift 
to digitalization comes with certain risks especially with the threat of data leaks or hacks. Close 
coordination and cooperation among the CCC, Cybersecurity, and Fraud Management is constantly 
÷üôÄãÎüÐÄãÄÀ�üç�ñôçüÄ¼ü�¼þ÷üçâÄô�ÑãÍçôâ°üÑçã�°ãÀ�ñôÄĐÄãü�þã°þüÐçôÑĖÄÀɭ°¼¼Ä÷÷ȩ�ɭ
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BDO has included security-related spiels in the Contact Center protocols 
so our Customer Service Officers can seamlessly incorporate advice 
regarding protecting personal details, such as passwords and account 
ÑãÍçôâ°üÑçãȤ�Ñãüç�üÐÄÑô�¼çãĐÄô÷°üÑçã÷ȩ�ɭ

CCC also takes the opportunity during verification processes to remind 
clients about the importance of keeping their information secure by briefly 
explaining the verification steps and advising against sharing of sensitive 
ÀÄü°ÑÝ÷�üç�ô°ãÀçâȯþãÜãçđãȯ÷þ÷ñÑ¼Ñçþ÷�ÑãÀÑĐÑÀþ°Ý÷ȩɭ

As part of BDO’s ongoing commitment to enhancing customer experience, 
the Bank implemented a new customer service hotline number, 8888-
0000, effective July 2024. The introduction of additional self-service 
options within the Interactive Voice Response (IVR) menu, along with 
other modernization efforts, has contributed to a significant improvement 
in the Contact Center’s answer rate during the last quarter of the year. 
This enhancement has been positively noted by customers, who have 
÷Ð°ôÄÀ�üÐÄÑô�ÍÄÄÀ»°¼Ü�çã�Đ°ôÑçþ÷�÷ç¼Ñ°Ý�âÄÀÑ°�ñÝ°üÍçôâ÷ȩɭ

In 2024, Customer Assistance Management System logged some 7 million 
customer cases of which only 7% were problem-related in nature. The 
majority of the cases were inquiries at 3.8 million and requests at 2.7 million.

Supply Chain and Approach to 
Bôç¼þôÄâÄãüɭƶƴƸɎƵȤ�ƸƴƼɎƵȤ�ƸƴƽɎƵȤ�ƸƵƸɎƵȤ�ƸƵƸɎƶɭ
All procurement suppliers go through the standard accreditation process 
which ensures legitimacy according to compliance with standard 
government registration or certification and supplier capability to provide 
the established needs of BDO. While the Bank does not implement a 
specific policy in favor of sourcing from local suppliers, 95% or 1,533 out of 
ƵȤƺƵƴ�çÍ��8ɛ÷�÷þññÝÑÄô÷�°ôÄ�Ýç¼°Ýȩɭ

To maintain company standards during the vendor accreditation process, 
suppliers are screened on their environmental and social impact. Each 
supplier is required to submit standard regulatory registrations alongside 
additional certifications to ensure compliance. Service providers handling 
hazardous waste must be accredited by the Department of Environment 
and Natural Resources (DENR), with certifications verified through the DENR 
website. Outsourced manpower providers must comply with the Department 
of Labor and Employment (DOLE) requirements and submit certificates 
verified via DOLE’s registry of contractors. Security providers are also required 
to submit proof of payment of wages and statutory benefits for personnel 
deployed to BDO. Any issues regarding labor violations, such as delayed or 
þãñ°ÑÀ�đ°ÎÄ÷Ȥ�ÝÄ°À�üç�°�÷þ÷ñÄã÷Ñçã�çÍ�÷ÄôĐÑ¼Ä÷�þãüÑÝ�üÐÄ�â°üüÄô�Ñ÷�ôÄ÷çÝĐÄÀȩɭ

To further streamline operations, BDO has digitalized its procurement 
process through a web-based catalog requisition to payment system that 
consolidates requests of Bank units per supplier and location, reducing 
redundancy and increasing efficiency. Requisition schedules are tailored 
to the needs of different locations, with weekly schedules for head office 
units and quarterly schedules for satellite offices and co-located head 
office units. For provincial units, suppliers deliver items to accredited 
forwarders for consolidation and shipping to Metro Manila. Once served, 
suppliers bill and invoice BDO using a consolidated order and single-
invoice process, eliminating inefficiencies.

8888-0000 
New Customer Service 
Hotline

95% 
of suppliers are local



123

SPECIAL REPORT

Sustainable demolition paves way for construction of 
landmark BDO Corporate Center Makati
On November 15, 2024, BDO Unibank marked 
the beginning of construction of the new BDO 
Corporate Center Makati (CCM) at the heart of 
the Philippines’ premier business district. The 
Makati complex is one of three BDO main office 
complexes, alongside the existing BDO Corporate 
Center Ortigas in Mandaluyong City and the 
nearing-completion structure of BDO Corporate 
�ÄãüÄô��Ä»þ�Ñã�üÐÄ�WÑ÷°ē°÷ɭôÄÎÑçãȩ

Faithful to the Bank’s commitment to “integrate 
sustainability principles in everything we do,” 
sustainability is a key priority to the building 
concept, design, and execution. Construction 
of BDO CCM will drive practices that not 
only address environmental concerns, but 
also enhance human comfort. This project 
is expected to reduce operational costs and 
contribute to a more resilient structure which 
will be enjoyed by future generations of BDO 
bankers and customers. 

All these thoughtful considerations contribute 
to the Bank’s efforts to mitigate climate 
change and create healthier and more 
Ñã¼Ýþ÷ÑĐÄɭ¼çââþãÑüÑÄ÷ȩ

Combining five separate prime plots into a unified 
business campus on Paseo de Roxas Avenue 
¼çôãÄô�WÑÝÝ°ôȤ�W°ÝÄôçȤ�°ãÀ�"ȩWȩ��ÄÝ°��ç÷ü°�HüôÄÄü÷Ȥ�
BDO CCM will be comprised of two towers and 
an annex building. Both towers will feature an 
innovative exoskeleton structure, allowing open, 
flexible spaces without the need for conventional 
pillars. Embodied carbon and whole lifecycle 
carbon management have been integrated into 
the design. The lightweight structural system 
will not only reduce the concrete content of 
the buildings by over 65,000 tonnes; it will also 
simultaneously improve safety performance given 
üÐÄ�¼çþãüôēɛ÷�÷ÄÑ÷âÑ¼ɭÄãĐÑôçãâÄãüȩ

In addition, operational energy will be reduced 
»ē�âçôÄ�üÐ°ã�ƸƴɭñÄô¼ÄãüȤ�đÑüÐ�ô°ÀÑ°ãü�¼ççÝÑãÎ�
systems drastically reducing energy demands. 
Over 70 percent of potable water will be 
recycled and reused on site with its own water 
management system, a similar feature at BDO 
Corporate Center Ortigas. The overall design 
features 75% of its rooftops covered in greenery. 
There is also an urban farm, an auditorium, and 
event areas — all of which contribute to making 
the center a positive and inclusive addition to 
the city of Makati.

With the building’s flexible office spaces, trading 
floors, and business hubs, its workspaces inside 
will encourage collaboration and interaction. BDO 
CCM will also include areas for client engagement 
to facilitate a more personalized approach.

Designed by British architectural firm Foster 
+ Partners, known for their sustainable 
approach to architecture, all the structural and 
environmental engineering, landscaping, and 

“The goal is 
to recover as 
much embodied 
carbon emissions 
as possible 
through the 
recycling process.
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interiors support the vision of a structure that 
will be carried into the future. Construction is 
led by DATEM, a Philippine firm known for its 
ÄĒñÄôÑÄã¼Ä�đÑüÐ�ÎôÄÄãɭ»þÑÝÀÑãÎ÷ȩ

The new BDO Corporate Center Makati 
represents its commitment to creating physical 
spaces that support clients, employees, and 
the surrounding community.

Foster + Partners’ Sustainable Design 
for BDO

BDO CCM is tailored to meet the Bank’s current 
and future needs. Departing from the typical 
model of air-conditioned high-rise office 
towers in the city, the design learns from 
vernacular architecture that relates to the 
local environment and culture and is highly 
responsive to the humid tropical climate of 
the Philippines. The project makes a positive 
contribution to Makati City by transforming five 
separate urban plots into a singular integrated 
campus. Following multiple studies, the site’s 
existing buildings were demolished, as it would 
result in a higher amount of embodied carbon 
to strengthen and retain them.

The process of demolishing the former 
BDO North and South towers — along with 
the lower rise Gercon Building — began in 
2021 and was completed in 2024. Working 
closely with the demolition contractor, 
Foster + Partners ensured that salvageable 
materials were carefully sorted and weighed 
on site for recycling. Each salvage truck was 
weighed before and after loading to ensure 
accurate measurement of the materials being 

recycled. Materials, especially metals, were 
carefully collected, removed, and sorted 
into different categories. This meticulous 
process ensured that valuable materials were 
ôÄ¼çĐÄôÄÀɭÄÍÍÑ¼ÑÄãüÝēȩ

It is estimated that the construction of the 
three buildings produced 22,403 tonnes of 
embodied carbon emissions. The goal is to 
recover as much carbon as possible through 
üÐÄ�ôÄ¼ē¼ÝÑãÎ�ñôç¼Ä÷÷ȩ�"çđÄĐÄôȤ�÷çâÄ�â°üÄôÑ°Ý÷�
such as concrete, lose their structural 
properties during demolition, meaning that 
the carbon used to create them cannot be 
recovered. Despite these challenges, the aim 
was to recover approximately 3,177 tonnes of 
carbon, which is equivalent to powering the 
new campus for eighteen months. In addition, 
35% of the building’s concrete was recycled 
as part of BDO’s ambition to achieve Green 
3°ôÜ�BÝ°üÑãþâ�÷ü°üþ÷�Íçô�üÐÄɭñôçÛÄ¼üȩ�EÄ¼ē¼ÝÑãÎ�
efforts resulted in many innovative methods of 
recycling the buildings’ materials, such as using 
demolished concrete debris for new roads in 
Pasig City. The steel carpark next to BDO South 
Tower was taken down piece by piece and fully 
reassembled and recreated elsewhere, rather 
than demolished and turned to scrap metal. 
Laminated glass from the North and South 
towers were used to build small structures 
on the building site, such as an office for the 
project management team and a pavilion.



We value collaboration and partnerships where we can make 
best use of our expertise and resources to scale collective 
impact. We engage with our stakeholders to ensure that we 
bring everyone along in our sustainability journey.

Pursuing Partnerships  
for Impact
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BDO Foundation
Beneficiaries in 2024 Beneficiaries to date

326 lesson 
exemplars 
uploaded in 
DepEd's learning 
portal

5,448,671 students
523,359 OFWs
225,308 teachers and 
non-teaching personnel
8,246 members of the 
general public
16,181 armed forces
5,227 fisherfolks
298 civil servants, CSC 
and LGU personnel
3,126 firefighters
1,956 relocatees
810 farmers

Financial EducationSchool Buildings Built

Classrooms Built

Beneficiaries per year

15,800 Elementary students
16,788 High schools students
1,589 College students

63 in Elementary schools
60 in High schools
4 in College

19 in Elementary schools
15 in High schools
1 in College

149,900 families

50,000 families

Handog sa 'Yo ng BDO Foundation  
Christmas Gift-Giving Initiative 

Blood Center

1,328 population 
covered

Photo c/o BSP
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RURAL HEALTH CENTER

Rural Health Units (RHUs)

31 rehabilitated RHUs
1,204,668 population covered

191 rehabilitated RHUs to date
9,036,041 population covered

Relief 
Operations

11,078,933 students
1,518,058 OFWs
338,200 teachers and 
non-teaching personnel
207,659 members of the 
general public
53,649 armed forces
12,505 fisherfolks
3,017 civil servants, CSC 
and LGU personnel
4,379 firefighters
1,956 relocatees
870 farmers

72,282 families
154 schools

877,543 families
164 schools
2,086 students
47 school employees
27 elderly

1,006 beneficiaries per year
6 Classrooms built
3 Workshops built

Tech-Voc Training Facilities
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Scaling and Mainstreaming Financial Inclusion: 
BDO Foundation
Guided by its mission to support sustainable development, BDO Foundation continued to make 
significant strides in 2024, helping Filipinos in need and implementing initiatives that contributed to 
the achievement of Sustainable Development Goals (SDGs). Working with partners in the public and 
private sectors as well as BDO branches and business units, the corporate social responsibility arm 
of BDO Unibank embarked on programs in the areas of financial inclusion and disaster response, 
rehabilitation, and rebuilding. 

Partnerships with Government Agencies, Local Governments

Financial Education Programs 

In support of the National Strategy for Financial Inclusion of the Bangko Sentral ng Pilipinas (BSP), 
the Foundation pursued efforts to continuously raise financial literacy levels in the country, improve 
the economic well-being of beneficiaries, and contribute to nation-building. 

The financial literacy lessons covered in BDO Foundation’s partnership programs with the BSP 
include saving, budgeting and financial planning, fraud and scams, debt management, investments, 
entrepreneurship, insurance, and retirement planning. Beneficiaries included students, teachers and 
non-teaching personnel, overseas Filipino workers (OFWs), civil servants, armed forces personnel, 
police personnel, firefighters, fisherfolk, farmers, technical-vocational learners, micro-entrepreneurs, 
and families displaced by railway projects.

BDO Foundation participated in the BSP Financial Education Congress, which gathered partners 
and stakeholders in the public and private sectors. The Congress served as a platform for its 
participants to build a network of financial inclusion advocates and promote programs and lessons.

The two-day event held at the Philippine International Convention Center was highlighted by 
the Sustainable Finance Practices session, which featured BDO Vice President and Head of 
the Sustainability Office Marla Garin-Alvarez among the panelists. Another panel session, titled 
Empowering Individuals and Communities through Tailored Fin Ed Programs for Financial 
Independence and Resilience, was moderated by financial inclusion advocate and business 
journalist Salve Duplito, who was sponsored by BDO Foundation. 

Following a ceremonial launch at the BSP Financial Education Congress in 2023, BDO Foundation 
and BSP continued to develop the Financial Education E-learning Modules in 2024 to make 
learning resources accessible to more people. The online courses on personal finance will be 
available on-demand for free and in engaging formats that include videos, interactive activities, 
and end-of-session assessments. The E-learning Modules hope to change the financial education 
landscape by making learning digital, borderless, and accessible to all Filipinos in the country and 
abroad. Enrollees will go through a pre-test and a post-test exercise, and course completion will 
automatically generate an e-certificate.

Nine modules are grouped into three batches:

1. Financial planning, saving and budgeting, and debt management 

2. Basics of investing, fraud and scam prevention, and financial consumer protection 

3. Digital financial literacy, Personal Equity and Retirement Account (PERA), and relevant 
economic indicators 

In 2024, the partners launched batch one in an event witnessed by BDO Foundation trustees and 
BSP senior officials. At the launch, BSP announced the availability of the first three modules in the 
BSP E-Learning Academy or BELA, an online platform with courses on personal finance, economics, 
and central banking. The Technical Education and Skills Development Authority (TESDA) also made 
the first three modules available to its personnel and technical-vocational education and training 



learners through the TESDA Online Program, the agency’s web-based platform for training courses. 
The next six modules will be released in 2025 initially through the online learning platforms of the 
BSP and BDO. All modules will eventually be made available to target beneficiaries and the public 
through partner government institutions. Users will be able to access courses using personal 
computers, laptops, and mobile devices. 

For all its efforts to contribute to the achievement of the National Strategy for Financial Inclusion 
and work together with public and private sector partners, BDO Foundation was recognized by 
the BSP at the 2024 Outstanding BSP Stakeholders Appreciation Ceremony. BSP Governor Dr. Eli 
Remolona Jr. and BSP Deputy Governor Bernadette Romulo-Puyat presented a certificate of 
appreciation to the Foundation in an event witnessed by Central Bank officials. 

In 2024, the Foundation signed a memorandum of agreement with Niras Asia Manila — an organization 
deputized by the Department of Transportation (DOTr) and contracted by the Asian Development 
Bank — for the implementation of Kitabuhayan, (wordplay on “income-livelihood” in Filipino) a financial 
education program that benefits communities relocated due to DOTr’s railway projects.

The Foundation also signed an agreement with the Department of Social Welfare and Development 
(DSWD) and BSP for the integration of financial education into the training programs of the DSWD 
Academy for the agency’s personnel and social welfare officers of local government units. 

In partnership with the BSP, BDO Foundation also continued to collaborate with various government 
agencies to more widely spread its successful financial education advocacy: 

Partners Achievements

�ÎôÑ¼þÝüþô°Ýɮ�ôÄÀÑüɮBçÝÑ¼ēɮ
�çþã¼ÑÝɮɂ��B�Ƀɮ

 ▪ Production of KITA (Kapital at Ipon Tungo sa Asenso) Mo Na! financial 
education game kits and trainer’s guides 

 ▪ Train the trainers sessions 
 ▪ Nationwide rollout of KITA Mo Na!  

�ôâÄÀɮ�çô¼Ä÷ɮçÍɮüÐÄɮ
BÐÑÝÑññÑãÄ÷ɮɂ��BɃɮ

 ▪ Turnover of training kits with trainer’s manuals 
 ▪ Monitoring & Evaluation (M&E) writeshop, a session where subject 
matter experts gather to develop guidelines that will assess the 
effectiveness of the program 

 ▪ Train the trainers sessions 
 ▪ AFP-wide rollout 

þôÄ°þɮçÍɮ�ÑôÄɮBôçüÄ¼üÑçãɮɂ�BɃɮ  ▪ Finalization of trainer’s manual 
 ▪ M&E writeshop 

þôÄ°þɮçÍɮ�Ñ÷ÐÄôÑÄ÷ɮ°ãÀɮ
�óþ°üÑ¼ɮEÄ÷çþô¼Ä÷ɮɂ��EɃɮ

 ▪ Train the trainers sessions 
 ▪ Writeshop and consultation with representatives of BFAR regional offices 
 ▪ Production of additional and improved Fish N’ LEarn game kits and 
trainer’s guides; nationwide rollout 

 ▪ Observation of fishing community training session in Batanes 

�ÑĐÑÝɮHÄôĐÑ¼Äɮ�çââÑ÷÷Ñçãɮɂ�H�Ƀɮ  ▪ Rollout of financial literacy program within CSC 
 ▪ Rollout to other government agencies through CSC’s Civil 
Service Institute 

�Äñ°ôüâÄãüɮçÍɮ�Àþ¼°üÑçãɮ
ɂ�Äñ�ÀɃɮ

 ▪ Conduct of financial literacy session for teachers and non-teaching 
personnel in Camarines Sur, Iriga, and Naga in commemoration of 
National Teachers’ Month 

 ▪ Issuance of DepEd certification authorizing the use of 302 
DepEd-BSP-BDOF-developed lesson exemplars containing financial 
literacy concepts in the teaching of various subjects for all grade levels 
of K to 12 in all public schools 

 ▪ Preparation for the second phase of the partnership to focus on the 
rollout of fin-ed in the K to 12 curriculum and in the training of teachers 
and non-teaching personnel 
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Partners Achievements

�Äñ°ôüâÄãüɮçÍɮ3ÑÎô°ãüɮ
XçôÜÄô÷ɮɂ�3XɃɮ°ãÀɮ
8ĐÄô÷Ä°÷ɮXçôÜÄô÷ɮXÄÝÍ°ôÄɮ
�ÀâÑãÑ÷üô°üÑçãɮɂ8XX�Ƀɮ

 ▪ Signing of renewed memorandum of agreement
 ▪ Development of materials for Pre-migration Orientation Seminar 
and OFW families as part of the Pinansyal na Talino at Kaalaman or 
PiTaKa program 

�Äñ°ôüâÄãüɮçÍɮLô°ã÷ñçôü°üÑçãɮ
ɂ�8LôɃȯ4#E�Hɮ

 ▪ Development of Kitabuhayan financial education module
 ▪ Production of Kitabuhayan game kits 
 ▪ Conduct of training of trainers sessions for instructors of DOTr, 
Department of Human Settlements and Urban Development, 
cooperatives, and non-governmental organizations 

 ▪ Initial rollout 

�Äñ°ôüâÄãüɮçÍɮHç¼Ñ°ÝɮXÄÝÍ°ôÄɮ
°ãÀɮ�ÄĐÄÝçñâÄãüɮɂ�HX�Ƀɮ

 ▪ Signing of memorandum of agreement 
 ▪ Development of modules 

�Äñ°ôüâÄãüɮçÍɮLô°ÀÄɮˁɮ
#ãÀþ÷üôēɮɂ�L#Ƀɮ

 ▪ Production and launch of three videos for micro-entrepreneurs 

BÐÑÝÑññÑãÄɮ4°üÑçã°ÝɮBçÝÑ¼ÄɮɂB4BɃɮ  ▪ Finalization of modules and trainer’s manual 
 ▪ Development of financial education videos for police personnel 
 ▪ Conduct of M&E writeshop 

HÄ¼þôÑüÑÄ÷ɮ°ãÀɮ�Ē¼Ð°ãÎÄɮ
�çââÑ÷÷ÑçãɮɂH��Ƀ

 ▪ Development of two investor protection videos 

LÄ¼ÐãÑ¼°Ýɮ�Àþ¼°üÑçãɮ°ãÀɮ
HÜÑÝÝ÷ɮ�ÄĐÄÝçñâÄãüɮ�þüÐçôÑüēɮ
ɂL�H��Ƀɮ

 ▪ Launch of the first batch of three e-learning modules on the TESDA 
Online Platform (TOP), which forms part of the agency’s Massive Open 
Online Courses that technical-vocational learners can access for free 

The Foundation’s partnerships also extended to various local government units on improving the 
financial literacy of LGU personnel, their constituents, and other beneficiaries: 

Partner LGUs Achievements

3þãÑ¼Ññ°ÝÑüÑÄ÷ɮçÍɮ�Ý¼°Ý°ȸɮ
°þüÑ÷ü°ȸɮEç÷°ÝÄ÷ȸɮ°ãÀɮ
HüçȺɮLçâ°÷ȸɮB°ãÎ°÷Ñã°ãɮ
ɂ4çôüÐÄôãɮ.þĖçãɃ

 ▪ Train the trainers session for Municipal Agriculture Office personnel, 
who will then cascade the lessons to farmers and agricultural workers 
in partnership with ACPC and BSP

 ▪ Turnover of KITA Mo Na! game kits

#ÝçÑÝçɮ�ÑüēɮɂWÑ÷°ē°÷Ƀ  ▪ Completion of training sessions for trainers of the Local Economic 
Development and Investment Promotion Center and Public 
Employment Service Office

 ▪ Rollout of financial literacy sessions for market vendors
 ▪ Provision of cash assistance to market vendors

8ÀÑçãÎ°ãȸɮEçâ»Ýçãɮɂ.þĖçãɃ  ▪ Training sessions for LGU trainers assigned to cascade lessons to 
human resources personnel, MSMEs, agricultural workers, and social 
welfare beneficiaries

DþÄĖçãɮ�Ñüē  ▪ Seminars for government employees and communities

Recognition for Financial Inclusion of Armed Forces Personnel

BDO Foundation received the Financial Inclusion Initiative of the Year recognition at the Retail 
Banking Awards, hosted by Singapore-based Asian Banking & Finance (ABF). The League of 
Corporate Foundations (LCF) in the Philippines also awarded the Outstanding CSR Project in 
Financial Inclusion honors to the Foundation at the LCF Corporate Social Responsibility Guild 
Awards. Both award-giving bodies cited BDO Foundation for its exemplary efforts to help improve 
the economic well-being of the men and women of the military.

The Armed Forces personnel financial education program is the first of its kind in the country, 
and supports the AFP Transformation Roadmap to “build a better and stronger armed forces, a 
world-class organization that is a source of national pride.” BDO Foundation, the AFP, and BSP help 
improve the financial literacy of Philippine Air Force, Philippine Army, and Philippine Navy personnel. 



The initiative equips officers, enlisted personnel, and civilian human resources with the knowledge, 
skills, and tools to make sound financial decisions. It helps the target beneficiaries receive high 
marks in their personal performance scorecards particularly on the aspect of personal finance. 
Interventions included the development of discussion guides, integration of financial education 
modules into AFP career courses, production of six financial education videos, publication of 
trainer’s manual, training of trainers, and establishment of a system for nationwide deployment. 
These efforts enabled the partners to effectively embed financial education into the military’s 
capacity building programs.

Partnerships with Private Sector and NGOs
The Foundation also collaborated with non-government organizations and private sector 
institutions as part of its continuing efforts to help develop a financially literate citizenry, in 
achieving the following:

Partners Achievements

�çãɮç÷¼çɮ8ãÄɮLW�L  ▪ Development of financial education subject called Financial 
Stewardship now offered in all 18 Don Bosco technical-vocational 
centers nationwide

 ▪ Upload of online course through Don Bosco’s learning 
management system

 ▪ Implementation of arrangement with BDO and BDO Network Bank 
branches that enables graduating students to open savings accounts 
with minimal requirements

-ãçđÝÄÀÎÄɮ�Ð°ããÄÝɮ
�çþãÀ°üÑçãɮ#ã¼Ⱥ

 ▪ Signing of memorandum of agreement
 ▪ Development of 10 new MathDali (Easy Math) curriculum-based videos 
on early numeracy for Grade One pupils co-funded by BDO Foundation 
and Huawei Philippines, bringing the total number of videos to 15

 ▪ Deployment of videos for use by public schools through Knowledge 
Channel’s various delivery channels

.#4-ɮ�ÄãüÄôɮÍçôɮüÐÄɮ�Ä°Í  ▪ Development of eight entrepreneurship modules designed to enhance 
the capabilities of MSMEs including persons with disabilities

4°üÑçã°ÝɮNãÑĐÄô÷Ñüē  ▪ Integration of financial education into the Entrepreneurial Mindset 
course for all students

 ▪ Personal finance seminar for teachers facilitated by BSP
 ▪ Financial literacy seminars for students conducted by BDO 
employee volunteers 

BÄçñÝÄɮ3°ã°ÎÄâÄãüɮ
�÷÷ç¼Ñ°üÑçãɮçÍɮüÐÄɮBÐÑÝÑññÑãÄ÷

 ▪ Four-part webinar series on various financial literacy topics for human 
resources professionals
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Disaster Response

Increasing adaptation of  
communities: Rehabilitating RHUs  

and building classrooms
 ▪ 35 School Buildings Built to Date

 ▪ 127 Classrooms Built to Date

 ▪ 34,177 Student Beneficiaries per Year

 ▪ 191 Rural Health Units Rehabilitated Since 2012

"ealthɳandɳEducationɳ�acilitiesɳ
RehabilitatedɳandɳBuilt

Rural Health Units

School Buildings Built

CliâateɳRisÜɳExposure

High EĒposure

Medium-High EĒposure

Medium EĒposure

Medium-Low EĒposure

Low EĒposure

Relief Operations
Since its inception in 2008, BDO Foundation has consistently provided aid for Filipinos affected 
by natural or man-made disasters across the country. In line with its disaster response advocacy, 
the Foundation mounted relief operations in provinces placed under a state of calamity, mobilizing 
volunteers for the immediate distribution of relief goods in different communities. Volunteers from 
partner organizations, local government personnel, and BDO employees — working together in the 
spirit of bayanihan or volunteerism — distributed packs containing food, rice, and drinking water to 
family beneficiaries in evacuation sites and various barangays affected by typhoons, floods, fire, and 
an oil spill incident.

The initiative was made possible by employees of BDO and BDO Network Bank branches, who 
helped BDO Foundation assess situations in affected areas, determine the number of beneficiaries, 
and coordinate logistics. It was supported by partners including parishes, diocesan social action 
centers, non-governmental organizations, local government units, the military, and the police.



Rehabilitation of Rural Health Units

From 160 rural health units (RHUs) in 2023, the Foundation completed the rehabilitation of its 
191st rural health unit in 2024, as part of continuing efforts to help improve the primary healthcare 
delivery system in the Philippines.

BDO Foundation renovates health centers, particularly their exteriors, layout and interior design, 
lobbies and waiting areas, offices, birthing clinics, consultation rooms, treatment rooms, and 
pharmacies. It installs new signages, furniture, and fixtures to help health workers accommodate 
more patients. In RHUs with available space, the Foundation builds breastfeeding stations for nursing 
mothers, play areas for children, and waiting lounges for the elderly. The improvement of facilities 
empowers and motivates doctors, nurses, and midwives to provide primary healthcare services more 
efficiently to their constituent communities. The program benefits mothers, infants and children, 
adolescents, persons with disabilities, senior citizens, and indigenous peoples living in remote areas.

Like other BDO Foundation projects, the rehabilitation of RHUs was supported by officers of BDO 
and BDO Network Bank branches, who recommended health centers that needed assistance. The 
program was also made possible in partnership with local government leaders and health officers 
as well as Department of Health (DOH) provincial areas offices, which provided guidance on the 
renovation. Working together, BDO Foundation and its partners helped health centers receive better 
assessment scores from the DOH and accreditation from the Philippine Health Insurance Corporation.

Christmas Gift-Giving Program
BDO Foundation continued to provide Noche 
Buena food packs for communities all over 
the country through Handog sa ’Yo ng BDO 
Foundation, its Christmas gift-giving initiative. 
For the fifth consecutive year, the Foundation 
organized the nationwide distribution of food 
packs to help families celebrate the season. It 
partnered with non-governmental organizations 
Ako Ang Saklay, Ako Bakwit, Caritas Philippines, 
and Tanging Yaman Foundation for the project.
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Employee Volunteer Program
BDO Foundation, the Human Resources Group, the Sustainability Office, and the Marketing 
Communications Group continued to work together for the implementation of the BDO Employee 
Volunteer Program (EVP) that addresses poverty and hunger, environmental conservation, education, 
and financial inclusion, underpinned by human rights.

As championed by the Corporate Governance Committee of the Board, the EVP aims to develop 
BDO employees’ sustainability mindset and encourage participation in BDO’s corporate citizenship 
initiatives — all in support of the United Nations Sustainable Development Goals. BDO Directors 
and senior executives also joined various volunteer activities nationwide conducted in partnership 
with non-government organizations and other organizations identified by different business units.

Partners Volunteer events

�Üçɮ�ãÎɮH°ÜÝ°ēȸɮ�Üçɮ°ÜđÑüȸɮ
�°ôÑü°÷ɮBÐÑÝÑññÑãÄ÷ȸɮ°ãÀɮ
L°ãÎÑãÎɮZ°â°ãɮ�çþãÀ°üÑçã

"°ãÀçÎɮ÷°ɮɛZçɮãÎɮ�8ɮ�çþãÀ°üÑçãɮã°üÑçãđÑÀÄɮÀÑ÷üôÑ»þüÑçãɮçÍɮ
4ç¼ÐÄɮþÄã°ɮÍççÀɮñ°¼Ü÷

�Äñ°ôüâÄãüɮçÍɮ�Àþ¼°üÑçã ôÑÎ°À°ɮ�÷ÜđÄÝ°ȷ
 ▪ Buhay na Tubig Elementary School, Cavite
 ▪ Quirino High School, Quezon City
 ▪ Vicente Trinidad National High School, Cagayan
 ▪ Mandaue City Central Elementary School, Cebu
 ▪ Daniel R. Aguinaldo National High School, Davao

 þ°ãÄÝÝ°ɮ�ÄãüÄô �Ñ÷üôÑ»þüÑçãɮçÍɮÎôç¼ÄôÑÄ÷ȸɮÍççÀɮñ°¼Ü÷ȸɮ°ãÀɮÎÑÍü÷ɮüçɮÀÑ÷°ÀĐ°ãü°ÎÄÀɮ¼ÐÑÝÀôÄã

"°ôÑ»çãɮ�çþãÀ°üÑçã  ▪ Coastal clean-up in the Las Piñas-Parañaque Wetland Park
 ▪ Native tree nursery activities in Rizal and Zambales

#��Bɮ ôçþñɮ�çþãÀ°üÑçã �Ñã°ã¼Ñ°ÝɮÝÑüÄô°¼ēɮ÷Ä÷÷Ñçã÷ɮÍçôɮ»ÄãÄÍÑ¼Ñ°ôÑÄ÷ɮçÍɮüÐÄɮB°ãü°đÑÀɮB°âÑÝē°ãÎɮ
BÑÝÑñÑãçɮBôçÎô°âɮɂôÑÀÎÑãÎɮBôçÎô°âɮÍçôɮüÐÄɮ�ÑÝÑñÑãçɮ�°âÑÝēɃɮçôɮǌB÷ɮÑãɮ
°ü°ãÎ°÷ɮ°ãÀɮ�Ä»þ

4°üÑçã°ÝɮNãÑĐÄô÷Ñüē �Ñã°ã¼Ñ°ÝɮÝÑüÄô°¼ēɮ÷Ä÷÷Ñçã÷ɮÍçôɮ÷üþÀÄãü÷

EÄÐç»çüÐɮ�ÐÑÝÀôÄãɛ÷ɮ"çâÄ �Ñ÷üôÑ»þüÑçãɮçÍɮÎôç¼ÄôÑÄ÷ɮüçɮçôñÐ°ã÷

H¼ÐçÝ°ô÷ɮçÍɮHþ÷üÄã°ã¼Ä EÄ÷¼þÄɮÜÑü¼ÐÄãɮ°¼üÑĐÑüÑÄ÷ɮÑãɮDþÄĖçãɮ�Ñüēɮ°ãÀɮ3°ãÑÝ°

HüȺɮ,çÐãɮç÷¼çɮB°ôÑ÷Ðȸɮ3°Ü°üÑ  ▪ Distribution of food assistance

BDO Foundation is committed to support the SDGs. Inspired by BDO’s We Find Ways philosophy 
and backed by the BDO community, BDO Foundation will continue to work hard for a sustainable, 
resilient, and financially inclusive future.



CASE STUDY: 
Making Fin-Ed More Engaging for Filipinos
It was a simple solution that proved to be engaging and effective for fisherfolk.

Instead of teaching financial literacy concepts through traditional lectures, a technical working 
group composed of BDO Foundation, Bureau of Fisheries and Aquatic Resources (BFAR), and 
Bangko Sentral ng Pilipinas (BSP) officers co-developed Fish N’ LEarn, a gamified training 
intervention that mimics real-life events that influence the financial behaviors of fishers. A 
designated and trained game master facilitates sessions and enables participants to learn 
lessons in an experiential manner. Fish N’ LEarn lessons cover such topics as saving, budgeting 
and financial planning, debt management, entrepreneurship, insurance, and the conservation of 
marine resources.

The gamified learning aims to help improve the financial literacy, productivity, and income-
generating capability of an estimated 1.9 million fisherfolk all over the Philippines and contribute 
to the achievement of SDGs in the areas of financial inclusion, poverty reduction, and 
environmental protection. Aligned with BSP’s National Strategy for Financial Inclusion, the game 
supports the Department of Agriculture’s goal to attain a food-secure and resilient Philippines 
with empowered and prosperous farmers and fisherfolk. 

Although the program is far from reaching all target beneficiaries, Fish N’ LEarn is making 
inroads into fishing communities across the country. According to interviews conducted 
by BFAR, beneficiaries shared stories of how the game is helping them take steps towards 
financial independence.

Teresita Gepanao, president of the Malabasa Fisherfolk’s Association in Misamis Oriental, said, 
“I enjoyed learning through Fish N’ LEarn. What I liked about it was learning the importance of 
banking, investments, and insurance as protection against typhoons, fire, and other disasters. 
I also liked being able to simulate situations that affect us, using play money. I shared the 
lessons I learned with my children, particularly those about saving for the future and avoiding 
unnecessary loans,” she added. “This is critical because as fishers, our source of livelihood is 
not guaranteed.”

Agripina Montañez, a member of the Lala Fishermen Cooperative in Lanao del Norte, echoed 
these sentiments, “Without this training, we wouldn’t learn about savings and insurance. With 
this training, we realized that there are different ways we can address challenges to sustain our 
livelihood. Now, we make it a point to deposit our cooperative’s monthly earnings in a bank”.
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CASE STUDY: 
Finding Hope in Health Centers Affected by Disasters
“It’s not only about the renovation of the building. It’s not just about the tables and chairs you 
gave us. You helped with our mental health. You gave us hope when you rehabilitated our rural 
health unit,” declared Dr. Reina Jane (RJ) Demandante, Municipal Health Officer of Clarin Primary 
Care Facility in Bohol, on the occasion of the RHU turnover with BDO Foundation and the people 
who made the rehabilitation of their health center a reality.

Clarin Primary Care Facility is one of the 191 RHUs BDO Foundation has renovated since 2012. It 
is also one of the more than 20 RHUs the foundation has turned over in Bohol province alone.

Like many coastal community health centers rehabilitated by the Foundation, the Clarin facility 
was affected by Typhoon Odette, one of the most devastating typhoons to hit the country in 
recent history. “The storm surge caused by Odette flooded the building with neck-deep mud. 
The electricals were soaked in muddy water. The roof was blown off. The records were damaged. 
The condition of the place really made me cry,” Dr. Demandante recalled.

“While cleaning the RHU, we transferred to a different building, in a small room that we shared 
with another office. We didn’t have electricity. We didn’t have water. We had no laboratory. It 
was depressing and demoralizing not to be able to perform our jobs, help people, and provide 
services to our constituents,” she said.

BDO Foundation learned about the situation in Clarin through Dr. Dewy Demandante, husband 
to Dr. RJ and municipal health officer of the neighboring Sagbayan Municipal Health Unit, which 
was also rehabilitated by the Foundation. Guided by Doc RJ and supported by local government 
leaders, the Foundation rehabilitated both interiors and exteriors, layout, waiting areas, offices, 
clinics, consultation and treatment rooms for both health workers and patients.

“Patients now feel safe. Persons with disabilities and senior citizens feel comfortable. Victims 
of abuse who visit the RHU for counselling now have privacy. Children enjoy the play area. My 
fellow doctors and I extend a warm and sincere thank you to BDO Foundation for making this 
possible,” the doctor shared. More than 21,000 people in the 24 barangays of the fifth-class 
municipality stand to benefit from the rehabilitated health center.

BEFORE AFTER



Gift giving and relief operations
By 2024, BDO Foundation has given food packages to 149,900  
low-income families during its gift giving and 877,543 families 

through its relief operations.

Relief Operations

Gift Giving

PoĐertēɳIncidenceɳinɳ
theɳPhilippines

0% 51%

Promoting A Sustainability  
Mindset: BDO Employee  

Volunteer Program
Employee Volunteer Program Map

Milestones in 2024:

80 volunteer activities nationwide

2,004 volunteers nationwide

8,550 total volunteer hours

Education

Environment

Financial Inclusion

Boverty and Hunger
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Stakeholder Communication Campaign 2-29

BDO fulfills its mandate to widely and effectively communicate and actively encourage its 
stakeholders to participate in its sustainability journey through storytelling across multiple 
channels. Stories highlight the Bank’s initiatives in financing industries and individuals to drive 
economic growth, supporting community development, rebuilding communities after disasters, and 
fostering positive environmental and social impact across the country. Through its commitment to 
sustainability, BDO aims to inspire a collective effort within its sphere of influence toward creating a 
better future for people and the planet.

To raise awareness and promote appreciation for sustainability, BDO regularly publishes stories 
centered on the following themes:

 ▪ BDO-financed sustainability projects and clients;

 ▪ Sustainability and ESG-related partnerships;

 ▪ Thought leadership pieces on sustainability; 

 ▪ Corporate social responsibilities (CSR) activities; and

 ▪ Sustainability and ESG-related awards and recognitions from local and international award-
giving organizations.

These stories are strategically shared across traditional and digital platforms to maximize 
reach. Traditional media include national broadsheets, tabloids, provincial publications, foreign 
publications, while digital platforms are online news sites, business and consumer blogs, and 
the Bank’s own social media channels, ensuring BDO's messages resonate with its diverse 
intended audiences.

The Bank also amplifies its efforts through its official website (www.bdo.com.ph) with a 
Sustainability Section that provides overviews of its Sustainability philosophy and framework, 
sustainability reports, impact reports, infographics on its sustainability bond issuances, 
demographic data on client diversity, its materiality matrix, along with its sustainable 
finance framework.

In 2024, BDO continued to demonstrate its unwavering commitment to sustainability by sharing 
notable updates and accolades for its sustainability initiatives through external channels. 
These include:

 ▪ BDO Wins Advance in Responsible Finance Award for Blue Bond Initiative

 ▪ BDO Wins at the Global Good Governance Awards for Green Innovation

 ▪ BDO Holds Sustainability Briefing Series for Its Top Executives

 ▪ BDO Expands Sustainable Finance Framework, Gains New SPO Validation

 ▪ BDO, Asia’s Premier Banks Release New Report to Support Climate Transition



Public disclosure in the form of compelling storytelling also enables the Bank to gather valuable 
feedback on its initiatives from various stakeholders locally and elsewhere in the world. 
Examples of sustainability-related feedback are strong interest from the general public on how 
BDO determines requirements for financing or investing on environmental and social projects, 
where the proceeds from its bond issuances go, how BDO manages its carbon footprint, what 
the Bank’s commitments are on fossil fuels and renewable energy, how the Bank ensures data 
security and customer welfare, how it sees its role in addressing the challenges of climate change, 
among others. 

In 2024, BDO had the highest sustainability perceptions value in the Philippines at US$175 million, 
according to the Sustainability Perceptions Index by Brand Finance, the world’s leading brand 
valuation consultancy, in association with CSRHub and the International Advertising Association 
(IAA). Sustainability Perceptions Value is the financial value that is tied to a brand’s reputation for 
acting sustainably.

Both BDO’s perceptual and performance scores on environmental sustainability and governance 
were above the banking sector average in the research. This not only demonstrates strong external 
awareness of BDO’s sustainability efforts and communications, but that the brand’s actual 
performance and reporting on ESG issues supports this perception. Brand Finance’s Sustainability 
Perceptions Index is based on a study of over 150,000 respondents across 40 countries.

BDO believes that sustainability is a shared responsibility and continues to prioritize initiatives that 
align with its vision of creating long-term value for society. By sharing these compelling stories, BDO 
hopes to inspire its stakeholders to join hands in creating a meaningful impact on communities, the 
economy, and the environment.

Sustainability Engagements and Partnerships

Asia Transition Finance Study Group

Public-Private Sector Collaboration to De-Risk Transition Finance

BDO is a member of the Asian Transition Finance (ATF) Study Group, a private-led initiative whose 
core participants are large banks with operations in Asia. The ATF Study Group was set up in 
recognition of the important role that transition finance (TF) will play in helping Asian economies 
address challenges as they move toward net-zero emissions. Its goal is to create practical 
recommendations to supplement existing frameworks, including global standards and taxonomies, 
when financial institutions (FIs) consider and assess TF cases, as well as to understand challenges 
and explore potential enablers to transition finance.

This year, the ATF Annual Report 2024 was created after months of discussion among the core 
members, composed primarily of commercial banks. Development banks, export credit agencies, public 
agencies, and finance associations joined as observers and knowledge contributors. Energy and industry 
players, insurance and guarantee providers, and advisors also participated as guest speakers to share 
their perspectives.

The ATF Annual Report 2024 describes how transition projects can become feasible and bankable by 
mitigating and allocating risks through public and private sector collaboration. This fundamental issue, 
identified during discussions in 2022 and 2023, is crucial for enabling FIs to engage in transition projects. 
The Study Group considers that understanding the main risks of transition projects and how each 
risk can be addressed by both public and private sectors would foster coherent collaboration among 
all stakeholders.

The Asia Transition Finance Annual Report 2024 is available at this link: 
https://www.atfsg.org/report/asia-transition-finance-study-group-atf-sg-annual-report-2024
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Eco-Business Unlocking capital for sustainability (Singapore)
Board Governance – Stewardship for a Global Transition

At the 2024 Unlocking capital for sustainability 
(Ucfs) Forum in Singapore, Senior Vice President 
and Chief Compliance Officer Federico P. 
Tancongco shared how good governance, 
coupled with a strongly supportive Board 
of Directors at BDO are key to policies and 
programs that effectively weigh both enterprise 
environmental and social risks and drive value 
creating opportunities for the Bank. He shared 
that “for many board members, ESG issues have become their personal legacy; sustainability is now 
about survival and business, and goes beyond risk, compliance, communications, and branding. We 
have started to embed sustainability in all our decisions, including who we decide to work with.” 
He added that when it comes to BDO directors, the challenge is always on what else can be done 
to advance the Bank’s sustainability initiatives and drive a sustainable mindset change within the 
organization and in the financial sector. 

Eco-Business Unlocking capital for sustainability (Philippines)
Investing in the Transition of Critical Sectors: Energy, Infrastructure, Building

The Philippine Ucfs theme focused on “a new era for 
energy and nature in the country.” Vice President and Head 
of the Sustainability Office Marla Garin-Alvarez joined the 
panel on Investing in the Transition of Critical Sectors with 
representatives from the energy, real estate and banking 
sectors. The energy transition is often viewed as fraught 
with risks, losses, and costs for companies, and while 
these remain valid concerns in various contexts, the panel 
discussed the opportunity-seeking perspective brought 
about by innovative technology, evolving responsible 
consumer preferences, availability of funding locally and 
internationally, and even lower costs for more sustainable 
alternatives. One such opportunity cited by panelists was 
the draft low carbon economy bill, where the Philippines 
can benefit from the abundance of potential projects for 
carbon credits, while also conscious of potential negative 
impacts of using nature for profit and development. BDO 
shared its recent successes in raising funds for green 
and social projects through its ASEAN Sustainability Bond 
issuances which were oversubscribed by over 10 times 
its target. While such results show strong interest from both retail and institutional investors, the 
financial viability of projects to lend or invest in remain a key challenge.

Department of Trade and Industry
The Philippines as Smart and Sustainable Manufacturing Hub in Southeast Asia
BDO partnered with the Department of Trade and Industry (DTI) to strengthen the flow of foreign 
investments into the Philippines, through organizing investments seminars, business matching 
activities, and industry promotion missions designed to position the Philippines as a prime 
destination for foreign investments. These initiatives will highlight the country's skilled workforce, 
growing industries, and strategic position in Asia towards one goal: to attract investments in key 
sectors such as manufacturing, technology, renewable energy and infrastructure, fostering the 
creation of new factories, jobs, and innovations that will benefit Filipinos.

DTI Undersecretary and Board of Investments Managing Head Dr. Ceferino S. Rodolfo, underscored 
the strategic benefits of the partnership. “By combining BDO’s financial expertise and DTI’s 
investment policy leadership, we can create a more competitive environment for investors. 
This collaboration ensures that the Philippines is recognized not just as a growing market, but 



as a destination for sustainable, long-term 
investments.” BDO Executive Vice President and 
Head of Institutional Banking Group Charles M. 
Rodriguez, emphasized that the investments 
will contribute to the country’s economic 
growth, which has consistently ranked among 
the strongest in the ASEAN region over the 
past decades.

Department of Environment 
and Natural Resources, SM Malls, and other partners
Save from EĒtinction Campaign

BDO joined a multi-stakeholder initiative of wild 
life conservationists led by the Department of 
Environment and Natural Resources (DENR) 
and SM Malls for the “Save from Extinction” 
campaign to protect six threatened wildlife 
found in the Philippines: 

 ▪ The Dugong (Dugong dugon) or sea cow, a 
gentle marine mammal often seen in warm 
coastal waters all over the Philippines 
endangered turtle species

 ▪ The Pawikan (Eretmochelys imbricata), 
including all 5 species found in the Philippines

 ▪ The Philippine Cockatoo (Cacatua 
haematuropygia), also known as the 
red-vented cockatoo and endemic to 
Philippine forests 

 ▪ The Philippine Eagle (Pithecophaga jefferyi), 
the country’s national bird known as the 
largest eagle in the world and at a critically 
low population 

 ▪ The Tamaraw (Bubalus mindorensis), a dwarf 
buffalo found only on the island of Mindoro

 ▪ The Philippine Pangolin (Manis culionensis), 
a critically endangered scaly mammal 
from Palawan

BDO provides donation channels for the 
campaign through its large network of 
automated machines (ATMs) nationwide, 
where ATM users have the option to donate by 
having it deducted from their account while 
transacting through BDO ATMs. While waiting 
for their ATM transactions to come through, 
ATM users can read onscreen about the six 
threatened species and how they perform 
critical roles in maintaining the delicate 
ecological balance in the country. Donated 
funds go directly to the non-government 
organizations that lead conservation efforts 
for each of the six animals. Other campaign 
partners are World Wide Fund for Nature, the Forest Foundation Philippines, the Zoological Society 
of London, the D’Aboville Foundation, the Philippine Eagle Conservation Program, Kultura, and 
KATALA Foundation.
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International Finance Corporation

Ocean Development Forum and Blue 
Finance Study Tour

Continuing its long partnership with the International 
Finance Corporation (IFC), BDO representatives from 
the Sustainability Office and Sustainable Finance 
Desk participated in the IFC-sponsored 2024 Global 
Ocean Development Forum and Blue Finance Study 
Tour for Bankers in Qingdao, China last October 2024.

Under the theme of “Promoting Blue Partnerships for Growth and Sustainability,” the Ocean 
Development Forum focused on trends and developments shaping the future of the blue economy. 
Speakers discussed challenges and opportunities in blue financing for China, including initiatives to 
boost port activities contributing to economic growth. China has some of the world's largest ports, 
including the Port of Qingdao, the seventh largest globally.

As a side event, the study tour was organized by IFC and the Chinese Academy for Financial 
Inclusion (CAFI) for invited bankers across the ASEAN region. BDO representatives visited three local 
blue businesses: Haier Group Corporation, Qingdao Bright Moon Seaweed Group Co., Ltd., and the 
Port of Qingdao, all IFC clients with projects aimed at ocean preservation. These visits showcased 
highly automated operations powered by renewable energy, specifically solar and wind. The BDO 
representatives also participated in roundtable discussions on Blue Finance with local financial 
institutions and heard from speakers representing various sectors, including blue food, blue carbon, 
and climate adaptation. 

SM Supermalls, Zonta Club of 
Makati and Environs

Sining Filipina All-Female  
Art Competition

BDO partnered with SM Supermalls and the Zonta 
Club of Makati and Environs for Sining Filipina, 
the first all-female national art competition in the 
Philippines in celebration of International Women’s 
Month. The initiative aimed to provide a space 

for women’s creative 
perspective, while fostering 
inclusivity and empowerment within the arts community. The competition 
was opened to women artists of all backgrounds nationwide and invited 
submissions for its Figurative and Non-Figurative categories to encourage 
exploration and inspire dialogues of themes related to women’s experiences 
and aspirations. Beyond providing a platform for artistic expression, 
proceeds from Sining Filipina supported Zonta Club’s projects empowering 
women through education and entrepreneurship. Three winners from each 
category received cash prizes of P250,000 (US$4,300) each and had their 
winning artworks exhibited at SM Malls throughout March 2024.

“Pira-pirasong Tela Nang Mga Marias” by Hanna Joy M. 
Sayam, first place winner in the Figurative category.

“Layers of Experience” by Maria Gemma 
S. San Jose, first place winner in the 
Non-Figurative category.



BDO Speaking Engagements: Local, Regional, Global
Throughout 2024, BDO was represented by the BDO President and CEO, the Compliance Group, and the 
Sustainability Office in various speaking engagements to share the Bank’s initiatives on sustainable finance, 
pioneering sustainable financial instruments, good governance, just energy transition, ESG risk management, 
sustainability reporting, ESG disclosures, gender empowerment, and diversity and inclusion. Conversely, BDO 
also gained knowledge from the perspectives and experience of other financial institutions, corporations, 
regulators, and governments on emerging and fast changing sustainability and ESG matters in the Asian region 
and the rest of the world.

January

 ▪ Nordic Chamber’s Joint Economic Briefing: Green 
and Sustainable Investments

 ▪ Forum for the Future: Launch of Responsible 
Energy Initiative

 ▪ UP Women Lawyers Circle, Inc.: ESG Overview, 
Issues and Relevance to Philippine Businesses

February

 ▪ Climate Business Forum: Blue Finance 
Opportunities for our Oceans and Water Resources 
(Hong Kong)

 ▪ Alliance for Green Commercial Banks Roundtable 
Discussion (Hong Kong)

 ▪ Climate Smart Ventures: Launch of Accelerated 
Pathways for a Just and Managed Energy Transition 
in the Philippines

March

 ▪ Fair Finance Philippines: Launch of the 3rd Fair 
Finance Bank Policy Assessment Philippines

 ▪ PH Commission on Women & UN Women: 
Investing in Equality Toward Gender-inclusive 
Prosperity

April

 ▪ Global Good Governance Summit 2024: Innovative 
Leadership for Sustainable Future

 ▪ Financing Energy Transition: Philippine Energy 
Transition Council Thematic Working Groups 
Meeting

 ▪ SGV Knowledge Institute: Climate Convergence: 
Actions Towards a Resilient Future

 ▪ Negros LGU: Negros Power Summit

May

 ▪ UN Environment Programme & UK Government 
Blue Economy Forum (Maldives)

 ▪ International Finance Corporation: Blue Bond 
Round Table

 ▪ US Trade and Development Agency: Indo-Pacific 
Business Forum

 ▪ Philippine ESG Investors Summit: Investing in 
Climate Action

 ▪ Institute for Climate and Sustainable Cities: 
Tacloban Climate Summit

June

 ▪ Diligent: Green or Greenwashing: Publishing 
climate reports that stand up to scrutiny

July

 ▪ Global Reporting Initiative: Sustainability Practices 
and Reporting Kick-off (SPARK) for MSMEs

August

 ▪ S&P Global ESG Score and Peer Benchmarking 
Webcast for the Philippines and Vietnam

 ▪ World Clean Energy Conference Expo: Facilitating a 
Just Energy Transition

 ▪ Eco-Business Unlocking Capital for Sustainability – 
Philippines

September

 ▪ Eco-Business Unlocking Capital for Sustainability – 
Singapore

 ▪ Sustainable Impact Summit: Accessing Financing 
for Sustainability & ESG Initiatives (Singapore)

 ▪ Asia Risk Congress: Managing Risks Associated 
with ESG Disclosure and Reporting (Singapore)

October

 ▪ ASEAN Business & Biodiversity Forum: Financing 
Nature-based Projects (Kuala Lumpur)

November

 ▪ Bangko Sentral ng Pilipinas Financial Education 
Stakeholders Congress: Embracing Sustainable 
Finance Principles for Social Empowerment and 
Inclusion

December

 ▪ UN ESCAP Regional Dialogue on Financing the 
Energy Transition (FET): Progress, Solutions, and 
Persisting Challenges in Southeast Asia (Bangkok)
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GRI Content Index
BDO Unibank, Inc. has reported in accordance with the GRI Standards for the period January 1 to 
December 31, 2024.

For the Content Index – Essentials Service, GRI Services reviewed that the GRI content index has 
been presented in a way consistent with the requirements for reporting in accordance with the GRI 
Standards, and that the information in the index is clearly presented and accessible to the stakeholders.

GRI Standard Disclosure 
Page Number(s), Direct Answer, 
URLs, or Reason for omission

GRI 1ȼ Foundation Ǐ0Ǐ1
General Disclosures
GRI Ǐȼ General 
Disclosures Ǐ0Ǐ1

The organization and its reporting practices

ǊɎǉ 8ôÎ°ãÑĖ°üÑçã°ÝɮÀÄü°ÑÝ÷ ǊȸɮǌɎǍ
ǊɎǊ �ãüÑüÑÄ÷ɮÑã¼ÝþÀÄÀɮÑãɮüÐÄɮçôÎ°ãÑĖ°üÑçãɛ÷ɮ

÷þ÷ü°Ñã°»ÑÝÑüēɮôÄñçôüÑãÎ
Ǌ

ǊɎǋ EÄñçôüÑãÎɮñÄôÑçÀȸɮÍôÄóþÄã¼ēɮ°ãÀɮ¼çãü°¼üɮñçÑãü ǊȸɮǉǏǉ
ǊɎǌ EÄ÷ü°üÄâÄãü÷ɮçÍɮÑãÍçôâ°üÑçã Ǐǐ
ǊɎǍ �ĒüÄôã°Ýɮ°÷÷þô°ã¼Ä ǉǎǎɎǉǎǏ
Activities and workers
ǊɎǎ �¼üÑĐÑüÑÄ÷ȸɮĐ°ÝþÄɮ¼Ð°Ñãɮ°ãÀɮçüÐÄôɮ»þ÷ÑãÄ÷÷ɮôÄÝ°üÑçã÷ÐÑñ÷ ǌɎǍȸɮǐɎǑȸɮǉǏɎǏǎȸɮǏǏɎǉǊǌȸɮǉǊǍɎǉǌǋȸɮ

ǉǍǑɎǉǎǍ
ǊɎǏ Employees ǐɎǑȸɮǑǎɎǑǏȸɮǑǑȸɮǉǈǊɎǉǈǋȸɮǉǍǑɎǉǎǍ
ǊɎǐ XçôÜÄô÷ɮđÐçɮ°ôÄɮãçüɮÄâñÝçēÄÄ÷ ǑǎɎǑǏ
Governance
ǊɎǑ  çĐÄôã°ã¼Äɮ÷üôþ¼üþôÄɮ°ãÀɮ¼çâñç÷ÑüÑçã ǐǈɎǐǏ
ǊɎǉǈ 4çâÑã°üÑçãɮ°ãÀɮ÷ÄÝÄ¼üÑçãɮçÍɮüÐÄɮÐÑÎÐÄ÷üɮ 

ÎçĐÄôã°ã¼Äɮ»çÀē
ǐǉȸɮǐǏ

ǊɎǉǉ �Ð°ÑôɮçÍɮüÐÄɮÐÑÎÐÄ÷üɮÎçĐÄôã°ã¼Äɮ»çÀē ǐǋ
ǊɎǉǊ EçÝÄɮçÍɮüÐÄɮÐÑÎÐÄ÷üɮÎçĐÄôã°ã¼Äɮ»çÀēɮÑãɮçĐÄô÷ÄÄÑãÎɮüÐÄɮ

â°ã°ÎÄâÄãüɮçÍɮÑâñ°¼ü÷
ǐǌɎǐǏ

ǊɎǉǋ �ÄÝÄÎ°üÑçãɮçÍɮôÄ÷ñçã÷Ñ»ÑÝÑüēɮÍçôɮâ°ã°ÎÑãÎɮÑâñ°¼ü÷ ǉǊɎǉǋȸɮǐǍ
ǊɎǉǌ EçÝÄɮçÍɮüÐÄɮÐÑÎÐÄ÷üɮÎçĐÄôã°ã¼Äɮ»çÀēɮÑãɮ

÷þ÷ü°Ñã°»ÑÝÑüēɮôÄñçôüÑãÎ
ǉǊɎǉǋȸɮǐǍ

ǊɎǉǍ �çãÍÝÑ¼ü÷ɮçÍɮÑãüÄôÄ÷ü ǐǏ
ǊɎǉǎ �çââþãÑ¼°üÑçãɮçÍɮ¼ôÑüÑ¼°Ýɮ¼çã¼Äôã÷ ǐǌɎǐǐ
ǊɎǉǏ �çÝÝÄ¼üÑĐÄɮÜãçđÝÄÀÎÄɮçÍɮüÐÄɮÐÑÎÐÄ÷üɮ 

ÎçĐÄôã°ã¼Äɮ»çÀē
ǐǋ

ǊɎǉǐ �Đ°Ýþ°üÑçãɮçÍɮüÐÄɮñÄôÍçôâ°ã¼ÄɮçÍɮüÐÄɮÐÑÎÐÄ÷üɮ
ÎçĐÄôã°ã¼Äɮ»çÀē

ǐǊ

ǊɎǉǑ EÄâþãÄô°üÑçãɮñçÝÑ¼ÑÄ÷ �çãÍÑÀÄãüÑ°ÝÑüēɮ�çã÷üô°Ñãü÷ȷɮ
EÄâþãÄô°üÑçãɮÑ÷ɮ¼çã÷ÑÀÄôÄÀɮ
¼çâñÄüÑüÑĐÄɮÑãÍçôâ°üÑçãɮ°ãÀɮ°ɮ÷Ä¼þôÑüēɮ
ôÑ÷ÜɮÍçôɮ»°ãÜɮñÄô÷çããÄÝȺ

ǊɎǊǈ Bôç¼Ä÷÷ɮüçɮÀÄüÄôâÑãÄɮôÄâþãÄô°üÑçã ǐǏ
ǊɎǊǉ �ããþ°Ýɮüçü°Ýɮ¼çâñÄã÷°üÑçãɮô°üÑç Ǒǎ
Strategy, policies and practices
ǊɎǊǊ Hü°üÄâÄãüɮçãɮ÷þ÷ü°Ñã°»ÝÄɮÀÄĐÄÝçñâÄãüɮ÷üô°üÄÎē ǎɎǏȸɮǉǉ
ǊɎǊǋ BçÝÑ¼ēɮ¼çââÑüâÄãü÷ ǐɎǉǉȸɮǉǐɎǊǐȸɮǋǏ
ǊɎǊǌ �â»ÄÀÀÑãÎɮñçÝÑ¼ēɮ¼çââÑüâÄãü÷ ǉǊɎǉǎȸɮǉǐɎǊǐȸɮǐǍȸɮǐǏɎǑǊȸɮǉǍǑɎǉǎǍ
ǊɎǊǍ Bôç¼Ä÷÷Ä÷ɮüçɮôÄâÄÀÑ°üÄɮãÄÎ°üÑĐÄɮÑâñ°¼ü÷ ǐǑȸɮǑǐɎǉǈǋȸɮǉǊǈɎǉǊǊ
ǊɎǊǎ 3Ä¼Ð°ãÑ÷â÷ɮÍçôɮ÷ÄÄÜÑãÎɮ°ÀĐÑ¼Äɮ°ãÀɮô°Ñ÷ÑãÎɮ¼çã¼Äôã÷ ǉǊǈɎǉǊǊ
ǊɎǊǏ �çâñÝÑ°ã¼ÄɮđÑüÐɮÝ°đ÷ɮ°ãÀɮôÄÎþÝ°üÑçã÷ �çãÍÑÀÄãüÑ°ÝÑüēɮ�çã÷üô°Ñãü÷ȷɮ�çâñÝÑ°ã¼Äɮ

đÑüÐɮÝ°đ÷ɮ°ãÀɮôÄÎþÝ°üÑçã÷ɮ°ôÄɮ¼çã÷ÑÀÄôÄÀɮ
¼çãÍÑÀÄãüÑ°Ýɮ°÷ɮüÐÄēɮâ°ēɮ»ÄɮþãÀÄôɮôÄĐÑÄđɮ
đÑüÐɮôÄÎþÝ°üçô÷ɮ°ãÀɮâ°ēɮçñÄãɮüÐÄɮ°ãÜɮ
üçɮ÷Ä¼þôÑüēɮôÑ÷Ü÷ɮÑÍɮÀÑ÷¼Ýç÷ÄÀȺɮ

ǊɎǊǐ 3Äâ»Äô÷ÐÑñɮ°÷÷ç¼Ñ°üÑçã÷ ǉǏǈ
Stakeholder engagement
ǊɎǊǑ �ññôç°¼Ðɮüçɮ÷ü°ÜÄÐçÝÀÄôɮÄãÎ°ÎÄâÄãü ǉǎȸɮǉǋǐɎǉǌǋ
ǊɎǋǈ �çÝÝÄ¼üÑĐÄɮ»°ôÎ°ÑãÑãÎɮ°ÎôÄÄâÄãü÷ Ǒǎ
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Material Topics

GRI Standard Disclosure 
Page Number(s), Direct Answer  
and/or URLs

GRI 3ȼ Material Topics 
Ǐ0Ǐ1

Disclosures on material topics
ǋɎǉ Bôç¼Ä÷÷ɮüçɮÀÄüÄôâÑãÄɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǌɎǉǍ
ǋɎǊ .Ñ÷üɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǌɎǉǍ

Data Security and Customer Brivacy
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǑǌɎǑǍȸɮǉǊǈɎǉǊǊ

GRI 418ȼ Customer 
Brivacy Ǐ016

ǌǉǐɎǉ Hþ»÷ü°ãüÑ°üÄÀɮ¼çâñÝ°Ñãü÷ɮ¼çã¼ÄôãÑãÎɮ»ôÄ°¼ÐÄ÷ɮçÍɮ¼þ÷üçâÄôɮ
ñôÑĐ°¼ēɮ°ãÀɮÝç÷÷Ä÷ɮçÍɮ¼þ÷üçâÄôɮÀ°ü°

ǉǊǉɎǉǊǊ

Employee Health ˆ Safety
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǑǐɎǉǈǌ

GRI 403ȼ Occupational 
Health and Safety 
Ǐ018

ǌǈǋɎǉ 8¼¼þñ°üÑçã°ÝɮÐÄ°ÝüÐɮ°ãÀɮ÷°ÍÄüēɮ 
â°ã°ÎÄâÄãüɮ÷ē÷üÄâ

ǉǈǉɎǉǈǊ

ǌǈǋɎǊ "°Ė°ôÀɮÑÀÄãüÑÍÑ¼°üÑçãȸɮôÑ÷Üɮ°÷÷Ä÷÷âÄãüȸɮ 
°ãÀɮÑã¼ÑÀÄãüɮÑãĐÄ÷üÑÎ°üÑçã

ǉǈǉɎǉǈǊ

ǌǈǋɎǋ 8¼¼þñ°üÑçã°ÝɮÐÄ°ÝüÐɮ÷ÄôĐÑ¼Ä÷ ǉǈǉɎǉǈǊ
ǌǈǋɎǌ XçôÜÄôɮñ°ôüÑ¼Ññ°üÑçãȸɮ¼çã÷þÝü°üÑçãȸɮ°ãÀɮ¼çââþãÑ¼°üÑçãɮçãɮ

ç¼¼þñ°üÑçã°ÝɮÐÄ°ÝüÐɮ°ãÀɮ÷°ÍÄüē
ǑǑȸɮǉǈǉɎǉǈǊ

ǌǈǋɎǍ XçôÜÄôɮüô°ÑãÑãÎɮçãɮç¼¼þñ°üÑçã°ÝɮÐÄ°ÝüÐɮ°ãÀɮ÷°ÍÄüē ǑǎɎǑǏȸɮǉǈǉɎǉǈǊ
ǌǈǋɎǎ BôçâçüÑçãɮçÍɮđçôÜÄôɮÐÄ°ÝüÐ ǉǈǈɎǉǈǊ
ǌǈǋɎǏ BôÄĐÄãüÑçãɮ°ãÀɮâÑüÑÎ°üÑçãɮçÍɮç¼¼þñ°üÑçã°ÝɮÐÄ°ÝüÐɮ°ãÀɮ÷°ÍÄüēɮ

Ñâñ°¼ü÷ɮÀÑôÄ¼üÝēɮÝÑãÜÄÀɮ»ēɮ»þ÷ÑãÄ÷÷ɮôÄÝ°üÑçã÷ÐÑñ÷
ǉǈǈɎǉǈǊ

ǌǈǋɎǐ XçôÜÄô÷ɮ¼çĐÄôÄÀɮ»ēɮ°ãɮç¼¼þñ°üÑçã°ÝɮÐÄ°ÝüÐɮ°ãÀɮ÷°ÍÄüēɮ
â°ã°ÎÄâÄãüɮ÷ē÷üÄâ

ǉǈǈɎǉǈǊ

ǌǈǋɎǑ XçôÜɎôÄÝ°üÄÀɮÑãÛþôÑÄ÷ ǑǎɎǑǏ
ǌǈǋɎǉǈ XçôÜɎôÄÝ°üÄÀɮÑÝÝɮÐÄ°ÝüÐ ǑǎɎǑǏ

Customer Xelfare
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǑǌɎǑǍȸɮǉǊǈɎǉǊǊ

GRI 416ȼ Customer 
Health and Safety 
Ǐ016

ǌǉǎɎǉ �÷÷Ä÷÷âÄãüɮçÍɮüÐÄɮÐÄ°ÝüÐɮ°ãÀɮ÷°ÍÄüēɮÑâñ°¼ü÷ɮçÍɮñôçÀþ¼üɮ
°ãÀɮ÷ÄôĐÑ¼Äɮ¼°üÄÎçôÑÄ÷

ǑǌɎǑǍ

ǌǉǎɎǊ #ã¼ÑÀÄãü÷ɮçÍɮãçãɎ¼çâñÝÑ°ã¼Äɮ¼çã¼ÄôãÑãÎɮüÐÄɮÐÄ°ÝüÐɮ°ãÀɮ
÷°ÍÄüēɮÑâñ°¼ü÷ɮçÍɮñôçÀþ¼ü÷ɮ°ãÀɮ÷ÄôĐÑ¼Ä÷

]ÄôçɮɂǈɃɮÑã¼ÑÀÄãü÷ɮçÍɮãçãɎ¼çâñÝÑ°ã¼Äɮ
¼çã¼ÄôãÑãÎɮüÐÄɮÐÄ°ÝüÐɮ°ãÀɮ
÷°ÍÄüēɮÑâñ°¼ü÷ɮçÍɮñôçÀþ¼ü÷ɮ°ãÀɮ
÷ÄôĐÑ¼Ä÷ɮôÄñçôüÄÀ

Systemic Risk Management
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǐɎǊǐȸɮǏǐɎǏǑȸɮǐǌɎǐǏ

GRI Ǐ01ȼ Economic 
Berformance Ǐ016

ǊǈǉɎǉ �ÑôÄ¼üɮÄ¼çãçâÑ¼ɮĐ°ÝþÄɮÎÄãÄô°üÄÀɮ°ãÀɮÀÑ÷üôÑ»þüÄÀ Ǐǐ

ǊǈǉɎǊ �Ñã°ã¼Ñ°ÝɮÑâñÝÑ¼°üÑçã÷ɮ°ãÀɮçüÐÄôɮôÑ÷Ü÷ɮ°ãÀɮçññçôüþãÑüÑÄ÷ɮÀþÄɮ
üçɮ¼ÝÑâ°üÄɮ¼Ð°ãÎÄ

ǉǐɎǊǐ

ǊǈǉɎǋ �ÄÍÑãÄÀɮ»ÄãÄÍÑüɮñÝ°ãɮç»ÝÑÎ°üÑçã÷ɮ°ãÀɮçüÐÄôɮôÄüÑôÄâÄãüɮñÝ°ã÷ �çãÍÑÀÄãüÑ°ÝÑüēɮ�çã÷üô°Ñãü÷ȷɮÄãÄÍÑü÷ɮ
°ãÀɮEÄüÑôÄâÄãüɮBÝ°ã÷ɮ°ôÄɮ¼çã÷ÑÀÄôÄÀɮ
¼çâñÄüÑüÑĐÄɮÑãÍçôâ°üÑçãɮôÄÝ°üÄÀɮüçɮ
ü°ÝÄãüɮ°¼óþÑ÷ÑüÑçãɮ°ãÀɮôÄüÄãüÑçãȺ

ǊǈǉɎǌ �Ñã°ã¼Ñ°Ýɮ°÷÷Ñ÷ü°ã¼ÄɮôÄ¼ÄÑĐÄÀɮÍôçâɮÎçĐÄôãâÄãü PǈȺǈǈ
GRI Ǐ05ȼ Anti-
corruption Ǐ016

ǊǈǍɎǉ 8ñÄô°üÑçã÷ɮ°÷÷Ä÷÷ÄÀɮÍçôɮôÑ÷Ü÷ɮôÄÝ°üÄÀɮüçɮ¼çôôþñüÑçã ǐǑɎǑǉ

ǊǈǍɎǊ �çââþãÑ¼°üÑçãɮ°ãÀɮüô°ÑãÑãÎɮ°»çþüɮ°ãüÑɎ¼çôôþñüÑçãɮñçÝÑ¼ÑÄ÷ɮ
°ãÀɮñôç¼ÄÀþôÄ÷

ǑǉɎǑǊ

ǊǈǍɎǋ �çãÍÑôâÄÀɮÑã¼ÑÀÄãü÷ɮçÍɮ¼çôôþñüÑçãɮ°ãÀɮ°¼üÑçã÷ɮü°ÜÄã ǉǊɮÀÄ¼ÑÀÄÀɮ¼°÷Ä÷ɮçÍɮ¼°÷Ðɮ°»÷üô°¼üÑçãɮ
ɂÑãüÄôã°ÝɮÍô°þÀɃɮÑãĐçÝĐÑãÎɮ÷ÑĒɮɂǎɃɮ°ãÜɮ
ÄâñÝçēÄÄ÷ɮđÐçɮđÄôÄɮüÐÄãɮÀÑ÷âÑ÷÷ÄÀɮ
°¼¼çôÀÑãÎÝēȸɮ¼çã÷Ñ÷üÄãüɮđÑüÐɮüÐÄɮ
ÄĒÑ÷üÑãÎɮÝ°»çôɮÝ°đ÷ȸɮ°ÝÝɮþãÀÄôɮ�8ɮ
NãÑ»°ãÜɮ#ã¼ȺɮLÐÄɮ°ãÜɮþãÀÄôüççÜɮüçɮ
ÍÑÝÄɮÝÄÎ°Ýɮ¼°÷Ä÷ɮ°Î°Ñã÷üɮüÐÄ÷ÄɮÄôôÑãÎɮ
ÄâñÝçēÄÄ÷ɮüçɮÀÄâçã÷üô°üÄɮÑü÷ɮĖÄôçɮ
üçÝÄô°ã¼ÄɮñçÝÑ¼ēɮçãɮÍô°þÀȺ 
 
#ãɮüÐÄɮ÷°âÄɮēÄ°ôȸɮĖÄôçɮɂǈɃɮñþ»ÝÑ¼ɮÝÄÎ°Ýɮ
¼°÷Ä÷ɮÑãĐçÝĐÑãÎɮ»ôÑ»Äôēɮ°ãÀɮ¼çôôþñüÑçãɮ
đÄôÄɮ»ôçþÎÐüɮ°Î°Ñã÷üɮ�8ɮ°ãÀɮ
Ñü÷ɮÄâñÝçēÄÄ÷Ⱥ

GRI Ǐ07ȼ TaĒ Ǐ019 ǊǈǏɎǉ �ññôç°¼Ðɮüçɮü°Ē ǑǊɎǑǋ
ǊǈǏɎǊ L°ĒɮÎçĐÄôã°ã¼Äȸɮ¼çãüôçÝȸɮ°ãÀɮôÑ÷Üɮâ°ã°ÎÄâÄãü ǑǊɎǑǋ
ǊǈǏɎǋ Hü°ÜÄÐçÝÀÄôɮÄãÎ°ÎÄâÄãüɮ°ãÀɮâ°ã°ÎÄâÄãüɮçÍɮ¼çã¼Äôã÷ɮ

ôÄÝ°üÄÀɮüçɮü°Ē
ǑǊɎǑǋ

ǊǈǏɎǌ �çþãüôēɎ»ēɎ¼çþãüôēɮôÄñçôüÑãÎ ǑǊɎǑǋ
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GRI 408ȼ Child Labor 
Ǐ016

ǌǈǐɎǉ 8ñÄô°üÑçã÷ɮ°ãÀɮ÷þññÝÑÄô÷ɮ°üɮ÷ÑÎãÑÍÑ¼°ãüɮôÑ÷ÜɮÍçôɮÑã¼ÑÀÄãü÷ɮçÍɮ
¼ÐÑÝÀɮÝ°»çô

#ãÍçôâ°üÑçãɮ#ã¼çâñÝÄüÄȷɮ]Äôçɮ¼°÷Ä÷ɮ
çÍɮ¼ÐÑÝÀɮÝ°»çôɮÑãɮüÐÄɮ�8ɮ ôçþñȸɮ
»þüɮ÷þññÝÑÄô÷ɮ°ôÄɮþã°»ÝÄɮüçɮñôçĐÑÀÄɮ
ÑãÍçôâ°üÑçãɮ°÷ɮüÐÄēɮÀÑÀɮãçüɮüô°¼ÜɮüÐÑ÷Ⱥɮ
�8ɮđÑÝÝɮôÄóþÑôÄɮÀÑ÷¼Ýç÷þôÄɮçãɮüÐÑ÷ɮ
üçñÑ¼ɮÀþôÑãÎɮüÐÄɮĐÄãÀçôɮÄãĐÑôçãâÄãü°Ýɮ
°ãÀɮôÑ÷Üɮ°÷÷Ä÷÷âÄãüɮÑãɮǊǈǊǍȺ

GRI 409ȼ Forced or 
Compulsory Labor Ǐ016

ǌǈǑɎǉ 8ñÄô°üÑçã÷ɮ°ãÀɮ÷þññÝÑÄô÷ɮ°üɮ÷ÑÎãÑÍÑ¼°ãüɮôÑ÷ÜɮÍçôɮÑã¼ÑÀÄãü÷ɮçÍɮ
Íçô¼ÄÀɮçôɮ¼çâñþÝ÷çôēɮÝ°»çô

#ãÍçôâ°üÑçãɮÑã¼çâñÝÄüÄȷɮ]Äôçɮ¼°÷Ä÷ɮçÍɮ
Íçô¼ÄÀɮçôɮ¼çâñþÝ÷çôēɮÝ°»çôɮÍçôɮ�8ɮ
 ôçþñȸɮ»þüɮ÷þññÝÑÄô÷ɮ°ôÄɮþã°»ÝÄɮüçɮ
ñôçĐÑÀÄɮÑãÍçôâ°üÑçãɮ°÷ɮüÐÄēɮÀÑÀɮãçüɮ
üô°¼ÜɮüÐÑ÷Ⱥɮ�8ɮđÑÝÝɮôÄóþÑôÄɮÀÑ÷¼Ýç÷þôÄɮ
çãɮüÐÑ÷ɮüçñÑ¼ɮÀþôÑãÎɮüÐÄɮĐÄãÀçôɮ
ÄãĐÑôçãâÄãü°Ýɮ°ãÀɮôÑ÷Üɮ°÷÷Ä÷÷âÄãüɮ
ÑãɮǊǈǊǍȺɮ

Business Ethics
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǊɎǉǎȸɮǎǍɎǏǑȸɮǉǈǈɎǉǈǋ

GRI Ǐȼ General 
Disclosures Ǐ0Ǐ1

ǊɎǊǊ Hü°üÄâÄãüɮçãɮ÷þ÷ü°Ñã°»ÝÄɮÀÄĐÄÝçñâÄãüɮ÷üô°üÄÎē ǎɎǏ

ǊɎǊǋ BçÝÑ¼ēɮ¼çââÑüâÄãü÷ ǐɎǉǉȸɮǉǐɎǊǐȸɮǋǏ
ǊɎǊǌ �â»ÄÀÀÑãÎɮñçÝÑ¼ēɮ¼çââÑüâÄãü÷ ǉǊɎǉǎȸɮǉǐɎǊǐȸɮǐǍȸɮǐǏɎǑǊȸɮǉǍǈɎǉǍǍ
ǊɎǊǍ Bôç¼Ä÷÷Ä÷ɮüçɮôÄâÄÀÑ°üÄɮãÄÎ°üÑĐÄɮÑâñ°¼ü÷ ǑǐɎǉǈǋȸɮǉǊǈɎǉǊǊȸɮǐǑ
ǊɎǊǎ 3Ä¼Ð°ãÑ÷â÷ɮÍçôɮ÷ÄÄÜÑãÎɮ°ÀĐÑ¼Äɮ°ãÀɮô°Ñ÷ÑãÎɮ¼çã¼Äôã÷ ǉǊǈɎǉǊǊ

GRI Ǐ06ȼ  
Anti-competitive 
Behavior Ǐ016

ǊǈǎɎǉ .ÄÎ°Ýɮ°¼üÑçã÷ɮÍçôɮ°ãüÑɎ¼çâñÄüÑüÑĐÄɮ»ÄÐ°ĐÑçôȸɮ 
°ãüÑɎüôþ÷üȸɮ°ãÀɮâçãçñçÝēɮñô°¼üÑ¼Ä÷

Ǒǈ

Labor Bractice
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǑǐɎǉǈǏ

GRI Ǐ0Ǐȼ Market  
Bresence Ǐ016

ǊǈǊɎǉ E°üÑç÷ɮçÍɮ÷ü°ãÀ°ôÀɮÄãüôēɮÝÄĐÄÝɮđ°ÎÄɮ»ēɮÎÄãÀÄôɮ¼çâñ°ôÄÀɮüçɮ
Ýç¼°ÝɮâÑãÑâþâɮđ°ÎÄ

ǑǎɎǑǏ

ǊǈǊɎǊ BôçñçôüÑçãɮçÍɮ÷ÄãÑçôɮâ°ã°ÎÄâÄãüɮÐÑôÄÀɮÍôçâɮüÐÄɮ
Ýç¼°Ýɮ¼çââþãÑüē

ǑǎɎǑǏ

GRI 401ȼ Employment 
Ǐ016

ǌǈǉɎǉ 4ÄđɮÄâñÝçēÄÄɮÐÑôÄ÷ɮ°ãÀɮÄâñÝçēÄÄɮüþôãçĐÄô ǑǎɎǑǏ

ǌǈǉɎǊ ÄãÄÍÑü÷ɮñôçĐÑÀÄÀɮüçɮÍþÝÝɎüÑâÄɮÄâñÝçēÄÄ÷ɮüÐ°üɮ°ôÄɮ 
ãçüɮñôçĐÑÀÄÀɮüçɮüÄâñçô°ôēɮçôɮñ°ôüɎüÑâÄɮÄâñÝçēÄÄ÷

�çãÍÑÀÄãüÑ°ÝÑüēɮ�çã÷üô°Ñãü÷ȷɮÄãÄÍÑü÷ɮ
°ôÄɮ¼çã÷ÑÀÄôÄÀɮ¼çâñÄüÑüÑĐÄɮÑãÍçôâ°üÑçãɮ
ôÄÝ°üÄÀɮüçɮü°ÝÄãüɮ°¼óþÑ÷ÑüÑçãɮ°ãÀɮôÄüÄãüÑçãȺɮ

ǌǈǉɎǋ B°ôÄãü°ÝɮÝÄ°ĐÄ ǑǎɎǑǏ
GRI 40Ǐȼ Laborȴ
Management Relations 
Ǐ016

ǌǈǊɎǉ 3ÑãÑâþâɮãçüÑ¼ÄɮñÄôÑçÀ÷ɮôÄÎ°ôÀÑãÎɮ 
çñÄô°üÑçã°Ýɮ¼Ð°ãÎÄ÷

ǌɮđÄÄÜ÷

GRI 404ȼ Training and 
Education Ǐ016

ǌǈǌɎǉ �ĐÄô°ÎÄɮÐçþô÷ɮçÍɮüô°ÑãÑãÎɮñÄôɮēÄ°ôɮñÄôɮÄâñÝçēÄÄ ǑǎɎǑǏ

ǌǈǌɎǊ BôçÎô°â÷ɮÍçôɮþñÎô°ÀÑãÎɮÄâñÝçēÄÄɮ÷ÜÑÝÝ÷ɮ°ãÀɮüô°ã÷ÑüÑçãɮ
°÷÷Ñ÷ü°ã¼ÄɮñôçÎô°â÷

ǑǎɎǑǏȸɮǑǑɎǉǈǈȸɮǉǈǊɎǉǈǏ

ǌǈǌɎǋ BÄô¼Äãü°ÎÄɮçÍɮÄâñÝçēÄÄ÷ɮôÄ¼ÄÑĐÑãÎɮôÄÎþÝ°ôɮñÄôÍçôâ°ã¼Äɮ°ãÀɮ
¼°ôÄÄôɮÀÄĐÄÝçñâÄãüɮôÄĐÑÄđ÷

ǑǎɎǑǏ

Diversity ˆ Inclusion
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǑǐȸɮǐǈɎǐǉȸɮǑǎɎǑǏ

GRI 405ȼ Diversity and 
Eóual Opportunity 
Ǐ016

ǌǈǍɎǉ �ÑĐÄô÷ÑüēɮçÍɮÎçĐÄôã°ã¼Äɮ»çÀÑÄ÷ɮ°ãÀɮÄâñÝçēÄÄ÷ ǐǈɎǐǉȸɮǑǎɎǑǏ

ǌǈǍɎǊ E°üÑçɮçÍɮ»°÷Ñ¼ɮ÷°Ý°ôēɮ°ãÀɮôÄâþãÄô°üÑçãɮçÍ 
ɮđçâÄãɮüçɮâÄã

ǑǎɎǑǏ

Access ˆ Affordability
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǋǐɎǏǎȸɮǉǊǐɎǉǋǏ

GRI Ǐȼ General 
Disclosures Ǐ0Ǐ1

ǊɎǎ �¼üÑĐÑüÑÄ÷ȸɮĐ°ÝþÄɮ¼Ð°Ñãɮ°ãÀɮçüÐÄôɮ 
»þ÷ÑãÄ÷÷ɮôÄÝ°üÑçã÷ÐÑñ÷

ǋǐɎǏǎȸɮǉǊǍɎǉǌǋȸɮǉǍǑɎǉǎǍ

Bhysical Impact of Climate Change
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǐɎǊǐ

GRI Ǐ01ȼ Economic 
Berformance Ǐ016

ǊǈǉɎǊ �Ñã°ã¼Ñ°ÝɮÑâñÝÑ¼°üÑçã÷ɮ°ãÀɮçüÐÄôɮôÑ÷Ü÷ɮ°ãÀɮçññçôüþãÑüÑÄ÷ɮÀþÄɮ
üçɮ¼ÝÑâ°üÄɮ¼Ð°ãÎÄ

ǉǐɎǊǐ

Financing Sustainable Development
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǊǐɎǋǑȸɮǌǍɎǌǐ

GRI Ǐȼ General 
Disclosures Ǐ0Ǐ1

ǊɎǎ �¼üÑĐÑüÑÄ÷ȸɮĐ°ÝþÄɮ¼Ð°Ñãɮ°ãÀɮçüÐÄôɮ»þ÷ÑãÄ÷÷ɮôÄÝ°üÑçã÷ÐÑñ÷ ǊǐɎǋǑȸɮǌǍɎǌǐ

GRI Ǐ03ȼ Indirect 
Economic Impacts Ǐ016

ǊǈǋɎǉ #ãÍô°÷üôþ¼üþôÄɮÑãĐÄ÷üâÄãü÷ɮ°ãÀɮ÷ÄôĐÑ¼Ä÷ɮ÷þññçôüÄÀ ǐɎǑȸɮǋǋɎǋǎȸɮǉǊǎɎǉǊǏȸɮǉǋǋ
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Selling Bractices and Broduct Labeling, Broduct Design and Lifecycle Management
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǋǐɎǌǊȸɮǌǍɎǌǎȸɮǍǍȸɮǉǉǉɎǉǉǎ

GRI 417ȼ Marketing 
and Labeling Ǐ016

ǌǉǏɎǉ EÄóþÑôÄâÄãü÷ɮÍçôɮñôçÀþ¼üɮ°ãÀɮ÷ÄôĐÑ¼ÄɮÑãÍçôâ°üÑçãɮ
°ãÀɮÝ°»ÄÝÑãÎ

ǉǉǉɎǉǉǎȸɮǉǊǊ

ǌǉǏɎǊ #ã¼ÑÀÄãü÷ɮçÍɮãçãɎ¼çâñÝÑ°ã¼Äɮ¼çã¼ÄôãÑãÎɮñôçÀþ¼üɮ 
°ãÀɮ÷ÄôĐÑ¼ÄɮÑãÍçôâ°üÑçãɮ°ãÀɮÝ°»ÄÝÑãÎ

]ÄôçɮɂǈɃɮÑã¼ÑÀÄãü÷ɮçÍɮãçãɎ¼çâñÝÑ°ã¼Äɮ
ôÄ¼çôÀÄÀɮÀþôÑãÎɮüÐÄɮôÄñçôüÑãÎɮ
ñÄôÑçÀɮ¼çĐÄôÄÀ

ǌǉǏɎǋ #ã¼ÑÀÄãü÷ɮçÍɮãçãɎ¼çâñÝÑ°ã¼Äɮ¼çã¼ÄôãÑãÎɮ
â°ôÜÄüÑãÎɮ¼çââþãÑ¼°üÑçã÷

]ÄôçɮɂǈɃɮÑã¼ÑÀÄãü÷ɮçÍɮãçãɎ¼çâñÝÑ°ã¼Äɮ
ôÄ¼çôÀÄÀɮÀþôÑãÎɮüÐÄɮôÄñçôüÑãÎɮ
ñÄôÑçÀɮ¼çĐÄôÄÀ

Management of Legal and Regulatory Environment
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǐǐɎǑǍ

GRI Ǐ05ȼ Anti-
corruption Ǐ016

ǊǈǍɎǉ 8ñÄô°üÑçã÷ɮ°÷÷Ä÷÷ÄÀɮÍçôɮôÑ÷Ü÷ɮôÄÝ°üÄÀɮüçɮ¼çôôþñüÑçã ǐǑɎǑǈ
ǊǈǍɎǊ �çââþãÑ¼°üÑçãɮ°ãÀɮüô°ÑãÑãÎɮ°»çþüɮ°ãüÑɎ¼çôôþñüÑçãɮñçÝÑ¼ÑÄ÷ɮ

°ãÀɮñôç¼ÄÀþôÄ÷
ǐǏɎǑǍȸɮǑǎ

ǊǈǍɎǋ �çãÍÑôâÄÀɮÑã¼ÑÀÄãü÷ɮçÍɮ¼çôôþñüÑçãɮ°ãÀɮ°¼üÑçã÷ɮü°ÜÄã ǉǊɮÀÄ¼ÑÀÄÀɮ¼°÷Ä÷ɮçÍɮ¼°÷Ðɮ°»÷üô°¼üÑçãɮ
ɂÑãüÄôã°ÝɮÍô°þÀɃɮÑãĐçÝĐÑãÎɮ÷ÑĒɮɂǎɃɮ°ãÜɮ
ÄâñÝçēÄÄ÷ɮđÐçɮđÄôÄɮüÐÄãɮÀÑ÷âÑ÷÷ÄÀɮ
°¼¼çôÀÑãÎÝēȸɮ¼çã÷Ñ÷üÄãüɮđÑüÐɮüÐÄɮ
ÄĒÑ÷üÑãÎɮÝ°»çôɮÝ°đ÷ȸɮ°ÝÝɮþãÀÄôɮ�8ɮ
NãÑ»°ãÜɮ#ã¼ȺɮLÐÄɮ°ãÜɮþãÀÄôüççÜɮüçɮ
ÍÑÝÄɮÝÄÎ°Ýɮ¼°÷Ä÷ɮ°Î°Ñã÷üɮüÐÄ÷ÄɮÄôôÑãÎɮ
ÄâñÝçēÄÄ÷ɮüçɮÀÄâçã÷üô°üÄɮÑü÷ɮĖÄôçɮ
üçÝÄô°ã¼ÄɮñçÝÑ¼ēɮçãɮÍô°þÀȺ 
 
#ãɮüÐÄɮ÷°âÄɮēÄ°ôȸɮĖÄôçɮɂǈɃɮñþ»ÝÑ¼ɮÝÄÎ°Ýɮ
¼°÷Ä÷ɮÑãĐçÝĐÑãÎɮ»ôÑ»Äôēɮ°ãÀɮ¼çôôþñüÑçãɮ
đÄôÄɮ»ôçþÎÐüɮ°Î°Ñã÷üɮ�8ɮ°ãÀɮÑü÷ɮ
ÄâñÝçēÄÄ÷Ⱥ

GRI Ǐ06ȼ Anti-
competitive Behavior 
Ǐ016

ǊǈǎɎǉ .ÄÎ°Ýɮ°¼üÑçã÷ɮÍçôɮ°ãüÑɎ¼çâñÄüÑüÑĐÄɮ»ÄÐ°ĐÑçôȸɮ 
°ãüÑɎüôþ÷üȸɮ°ãÀɮâçãçñçÝēɮñô°¼üÑ¼Ä÷

ǐǑɎǑǈ

GRI Ǐ07ȼ TaĒ Ǐ019 ǊǈǏɎǉ �ññôç°¼Ðɮüçɮü°Ē ǑǊɎǑǋ
ǊǈǏɎǊ L°ĒɮÎçĐÄôã°ã¼Äȸɮ¼çãüôçÝȸɮ°ãÀɮôÑ÷Üɮâ°ã°ÎÄâÄãü ǑǊɎǑǋ
ǊǈǏɎǋ Hü°ÜÄÐçÝÀÄôɮÄãÎ°ÎÄâÄãüɮ°ãÀɮâ°ã°ÎÄâÄãüɮçÍɮ¼çã¼Äôã÷ɮ

ôÄÝ°üÄÀɮüçɮü°Ē
ǑǊɎǑǋ

ǊǈǏɎǌ �çþãüôēɎ»ēɎ¼çþãüôēɮôÄñçôüÑãÎ Ǒǋ
GRI 415ȼ Bublic Bolicy 
Ǐ016

ǌǉǍɎǉ BçÝÑüÑ¼°Ýɮ¼çãüôÑ»þüÑçã÷ ǑǈȸɮPǈȺǈǈ

GRI 418ȼ Customer 
Brivacy Ǐ016

ǌǉǐɎǉ Hþ»÷ü°ãüÑ°üÄÀɮ¼çâñÝ°Ñãü÷ɮ¼çã¼ÄôãÑãÎɮ»ôÄ°¼ÐÄ÷ɮçÍɮ¼þ÷üçâÄôɮ
ñôÑĐ°¼ēɮ°ãÀɮÝç÷÷Ä÷ɮçÍɮ¼þ÷üçâÄôɮÀ°ü°

ǉǊǉɎǉǊǊ

Direct Economic Value Generated
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǐɎǊǐȸɮǏǐ

GRI Ǐ01ȼ Economic 
Berformance Ǐ016

ǊǈǉɎǉ �ÑôÄ¼üɮÄ¼çãçâÑ¼ɮĐ°ÝþÄɮÎÄãÄô°üÄÀɮ°ãÀɮÀÑ÷üôÑ»þüÄÀ Ǐǐ

ǊǈǉɎǊ �Ñã°ã¼Ñ°ÝɮÑâñÝÑ¼°üÑçã÷ɮ°ãÀɮçüÐÄôɮôÑ÷Ü÷ɮ°ãÀɮçññçôüþãÑüÑÄ÷ɮÀþÄɮ
üçɮ¼ÝÑâ°üÄɮ¼Ð°ãÎÄ

ǉǐɎǊǐ

ǊǈǉɎǋ �ÄÍÑãÄÀɮ»ÄãÄÍÑüɮñÝ°ãɮç»ÝÑÎ°üÑçã÷ɮ°ãÀɮ 
çüÐÄôɮôÄüÑôÄâÄãüɮñÝ°ã÷

XÄɮÀçɮãçüɮÀÑ÷¼Ýç÷ÄɮüÐÑ÷ɮâ°üüÄôɮÀþÄɮ
üçɮ¼çãÍÑÀÄãüÑ°ÝÑüēɮ¼çã÷üô°Ñãü÷ɮ°ãÀɮ
¼çâñÄüÑüÑĐÄɮÑãÍçôâ°üÑçãɮÑ÷÷þÄ÷

ǊǈǉɎǌ �Ñã°ã¼Ñ°Ýɮ°÷÷Ñ÷ü°ã¼ÄɮôÄ¼ÄÑĐÄÀɮÍôçâɮÎçĐÄôãâÄãü PǈȺǈǈ
EĒecutive Responsibility in ESG
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǊɎǉǋȸɮǐǌɎǐǎ

GRI Ǐȼ General 
Disclosures Ǐ0Ǐ1

ǊɎǉǋ �ÄÝÄÎ°üÑçãɮçÍɮôÄ÷ñçã÷Ñ»ÑÝÑüēɮÍçôɮâ°ã°ÎÑãÎɮÑâñ°¼ü÷ ǉǊɎǉǋȸɮǐǌɎǐǎ

ǊɎǉǌ EçÝÄɮçÍɮüÐÄɮÐÑÎÐÄ÷üɮÎçĐÄôã°ã¼Äɮ»çÀēɮÑãɮ 
÷þ÷ü°Ñã°»ÑÝÑüēɮôÄñçôüÑãÎ

ǉǊɎǉǋȸɮǐǌɎǐǎ

Human Rights and Community Relations
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǌȸɮǉǐȸɮǊǏȸɮǍǐȸɮǏǌɎǏǍȸɮǉǊǎɎǉǋǑ

GRI Ǐ03ȼ Indirect 
Economic Impacts 
Ǐ016

ǊǈǋɎǉ #ãÍô°÷üôþ¼üþôÄɮÑãĐÄ÷üâÄãü÷ɮ°ãÀɮ÷ÄôĐÑ¼Ä÷ɮ÷þññçôüÄÀ ǐɎǑȸɮǋǋɎǋǎȸɮǉǊǎɎǉǊǏȸɮǉǋǋ

ǊǈǋɎǊ HÑÎãÑÍÑ¼°ãüɮÑãÀÑôÄ¼üɮÄ¼çãçâÑ¼ɮÑâñ°¼ü÷ ǐɎǑȸɮǍǎȸɮǎǋɎǎǌȸɮǏǎ
GRI 410ȼ Security 
Bractices Ǐ016

ǌǉǈɎǉ HÄ¼þôÑüēɮñÄô÷çããÄÝɮüô°ÑãÄÀɮÑãɮÐþâ°ãɮôÑÎÐü÷ɮñçÝÑ¼ÑÄ÷ɮ
çôɮñôç¼ÄÀþôÄ÷

#ãÍçôâ°üÑçãɮNã°Đ°ÑÝ°»ÝÄȷɮLÐÑôÀɮñ°ôüēɮ
÷Ä¼þôÑüēɮñÄô÷çããÄÝɮþã°»ÝÄɮüçɮñôçĐÑÀÄɮ
�8ɮđÑüÐɮüÐÑ÷ɮÑãÍçôâ°üÑçãȺɮ�8ɮđÑÝÝɮ
ôÄóþÑôÄɮÀÑ÷¼Ýç÷þôÄɮçãɮüÐÑ÷ɮâ°üüÄôɮÀþôÑãÎɮ
ĐÄãÀçôɮ°÷÷Ä÷÷âÄãüɮÑãɮǊǈǊǍȺɮ

GRI 411ȼ Rights of 
Indigenous Beoples 
Ǐ016

ǌǉǉɎǉ #ã¼ÑÀÄãü÷ɮçÍɮĐÑçÝ°üÑçã÷ɮÑãĐçÝĐÑãÎɮôÑÎÐü÷ɮçÍɮ 
ÑãÀÑÎÄãçþ÷ɮñÄçñÝÄ÷

4çüɮ°ññÝÑ¼°»ÝÄȺɮLÐÄɮ°ãÜȭ÷ɮçÍÍÑ¼Ä÷ɮ°ãÀɮ
»ô°ã¼ÐÄ÷ɮ°ôÄɮ°ÝÝɮ÷üô°üÄÎÑ¼°ÝÝēɮÝç¼°üÄÀɮÑãɮ
¼Ñüēɮçôɮüçđãɮ¼ÄãüÄô÷ɮɂÄĐÄãɮÑãɮñôçĐÑã¼Ñ°Ýɮ
°ôÄ°÷ɃɮđÐÄôÄɮ¼çââÄô¼Ñ°Ýɮ°¼üÑĐÑüÑÄ÷ɮ
°ôÄɮñôÄ÷ÄãüȺ
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GRI 413ȼ Local 
Communities Ǐ016

ǌǉǋɎǉ 8ñÄô°üÑçã÷ɮđÑüÐɮÝç¼°Ýɮ¼çââþãÑüēɮÄãÎ°ÎÄâÄãüȸɮÑâñ°¼üɮ
°÷÷Ä÷÷âÄãü÷ȸɮ°ãÀɮÀÄĐÄÝçñâÄãüɮñôçÎô°â÷

ǉǊǍɎǉǌǉ

ǌǉǋɎǊ 8ñÄô°üÑçã÷ɮđÑüÐɮ÷ÑÎãÑÍÑ¼°ãüɮ°¼üþ°Ýɮ°ãÀɮñçüÄãüÑ°ÝɮãÄÎ°üÑĐÄɮ
Ñâñ°¼ü÷ɮçãɮÝç¼°Ýɮ¼çââþãÑüÑÄ÷

]ÄôçɮɂǈɃɮ÷ÑÎãÑÍÑ¼°ãüɮ°¼üþ°Ýɮ°ãÀɮñçüÄãüÑ°Ýɮ
ãÄÎ°üÑĐÄɮÑâñ°¼ü÷ɮôÄ¼çôÀÄÀɮÀþôÑãÎɮüÐÄɮ
ôÄñçôüÑãÎɮñÄôÑçÀɮ¼çĐÄôÄÀ

Supply Chain Management
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǊǊ

GRI Ǐ04ȼ Brocurement 
Bractices Ǐ016

ǊǈǌɎǉ BôçñçôüÑçãɮçÍɮ÷ñÄãÀÑãÎɮçãɮÝç¼°Ýɮ÷þññÝÑÄô÷ ǉǊǊ

GRI 308ȼ Supplier 
Environmental 
Assessment Ǐ016

ǋǈǐɎǉ 4Äđɮ÷þññÝÑÄô÷ɮüÐ°üɮđÄôÄɮ÷¼ôÄÄãÄÀɮþ÷ÑãÎɮ
ÄãĐÑôçãâÄãü°Ýɮ¼ôÑüÄôÑ°

#ãÍçôâ°üÑçãɮNã°Đ°ÑÝ°»ÝÄȷɮBôç¼þôÄâÄãüɮ
đ°÷ɮþã°»ÝÄɮüçɮüô°¼ÜɮÄãĐÑôçãâÄãü°Ýɮ°ãÀɮ
÷ç¼Ñ°ÝɮôÑ÷Üɮ°÷÷Ä÷÷âÄãüɮÑãɮǊǈǊǌȺɮ�°ñ°¼ÑüēɎ
»þÑÝÀÑãÎɮçãɮ÷¼ôÄÄãÑãÎɮüçɮ»Äɮ¼çãÀþ¼üÄÀɮ
ÑãɮǊǈǊǍȺɮ

ǋǈǐɎǊ 4ÄÎ°üÑĐÄɮÄãĐÑôçãâÄãü°ÝɮÑâñ°¼ü÷ɮÑãɮüÐÄɮ÷þññÝēɮ¼Ð°Ñãɮ°ãÀɮ
°¼üÑçã÷ɮü°ÜÄã

#ãÍçôâ°üÑçãɮNã°Đ°ÑÝ°»ÝÄȷɮ�8ɮÀÑÀɮ
ãçüɮÐ°ĐÄɮ÷þÍÍÑ¼ÑÄãüɮÀ°ü°ɮ¼çÝÝÄ¼üÑçãɮÑãɮ
ñÝ°¼Äɮüçɮ¼çÝÝÄ¼üɮüÐÄɮÀ°ü°ɮÀþôÑãÎɮüÐÄɮ
ôÄñçôüÑãÎɮñÄôÑçÀȺɮ

GRI 406ȼ Non-
discrimination Ǐ016

ǌǈǎɎǉ #ã¼ÑÀÄãü÷ɮçÍɮÀÑ÷¼ôÑâÑã°üÑçãɮ°ãÀɮ¼çôôÄ¼üÑĐÄɮ°¼üÑçã÷ɮü°ÜÄã ]ÄôçɮÑã¼ÑÀÄãü÷ɮçÍɮÀÑ÷¼ôÑâÑã°üÑçãɮÀþôÑãÎɮ
üÐÄɮôÄñçôüÑãÎɮñÄôÑçÀȺ

GRI 407ȼ Freedom 
of Association and 
Collective Bargaining 
Ǐ016

ǌǈǏɎǉ 8ñÄô°üÑçã÷ɮ°ãÀɮ÷þññÝÑÄô÷ɮÑãɮđÐÑ¼ÐɮüÐÄɮôÑÎÐüɮüçɮÍôÄÄÀçâɮçÍɮ
°÷÷ç¼Ñ°üÑçãɮ°ãÀɮ¼çÝÝÄ¼üÑĐÄɮ»°ôÎ°ÑãÑãÎɮâ°ēɮ»Äɮ°üɮôÑ÷Ü

#ãÍçôâ°üÑçãɮNã°Đ°ÑÝ°»ÝÄȷɮ�8ɮÀÑÀɮ
ãçüɮÐ°ĐÄɮ÷þÍÍÑ¼ÑÄãüɮÀ°ü°ɮ¼çÝÝÄ¼üÑçãɮÑãɮ
ñÝ°¼Äɮüçɮ¼çÝÝÄ¼üɮüÐÄɮÀ°ü°ɮÀþôÑãÎɮüÐÄɮ
ôÄñçôüÑãÎɮñÄôÑçÀȺɮ

GRI 414ȼ Supplier 
Social Assessment 
Ǐ016

ǌǉǌɎǉ 4Äđɮ÷þññÝÑÄô÷ɮüÐ°üɮđÄôÄɮ÷¼ôÄÄãÄÀɮþ÷ÑãÎɮ÷ç¼Ñ°Ýɮ¼ôÑüÄôÑ° #ãÍçôâ°üÑçãɮNã°Đ°ÑÝ°»ÝÄȷɮBôç¼þôÄâÄãüɮ
đ°÷ɮþã°»ÝÄɮüçɮüô°¼ÜɮÄãĐÑôçãâÄãü°Ýɮ°ãÀɮ
÷ç¼Ñ°ÝɮôÑ÷Üɮ°÷÷Ä÷÷âÄãüɮÑãɮǊǈǊǌȺɮ�°ñ°¼ÑüēɎ
»þÑÝÀÑãÎɮçãɮ÷¼ôÄÄãÑãÎɮüçɮ»Äɮ¼çãÀþ¼üÄÀɮ
ÑãɮǊǈǊǍȺɮ

ǌǉǌɎǊ 4ÄÎ°üÑĐÄɮ÷ç¼Ñ°ÝɮÑâñ°¼ü÷ɮÑãɮüÐÄɮ÷þññÝēɮ¼Ð°Ñãɮ
°ãÀɮ°¼üÑçã÷ɮü°ÜÄã

#ãÍçôâ°üÑçãɮNã°Đ°ÑÝ°»ÝÄȷɮ�8ɮÀÑÀɮ
ãçüɮÐ°ĐÄɮ÷þÍÍÑ¼ÑÄãüɮÀ°ü°ɮ¼çÝÝÄ¼üÑçãɮÑãɮ
ñÝ°¼Äɮüçɮ¼çÝÝÄ¼üɮüÐÄɮÀ°ü°ɮÀþôÑãÎɮüÐÄɮ
ôÄñçôüÑãÎɮñÄôÑçÀȺɮ

Xaste Management
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǉǉɎǉǉǑ

GRI 301ȼ Materials 
Ǐ016

ǋǈǉɎǉ 3°üÄôÑ°Ý÷ɮþ÷ÄÀɮ»ēɮđÄÑÎÐüɮçôɮĐçÝþâÄ ǉǉǊɎɮǉǉǑ

ǋǈǉɎǊ EÄ¼ē¼ÝÄÀɮÑãñþüɮâ°üÄôÑ°Ý÷ɮþ÷ÄÀ ǉǉǉɎǉǉǐ
ǋǈǉɎǋ EÄ¼Ý°ÑâÄÀɮñôçÀþ¼ü÷ɮ°ãÀɮüÐÄÑôɮñ°¼Ü°ÎÑãÎɮâ°üÄôÑ°Ý÷ ǉǉǉɎǉǉǐ

GRI 306ȼ Xaste Ǐ0Ǐ0 ǋǈǎɎǉ X°÷üÄɮÎÄãÄô°üÑçãɮ°ãÀɮ÷ÑÎãÑÍÑ¼°ãüɮđ°÷üÄɎôÄÝ°üÄÀɮÑâñ°¼ü÷ ǉǉǉɎǉǉǐ
ǋǈǎɎǊ 3°ã°ÎÄâÄãüɮçÍɮ÷ÑÎãÑÍÑ¼°ãüɮđ°÷üÄɎôÄÝ°üÄÀɮÑâñ°¼ü÷ ǉǉǉɎǉǉǐ
ǋǈǎɎǋ X°÷üÄɮÎÄãÄô°üÄÀ ǉǉǏɎǉǉǐ
ǋǈǎɎǌ X°÷üÄɮÀÑĐÄôüÄÀɮÍôçâɮÀÑ÷ñç÷°Ý ǉǉǍɎǉǉǐ
ǋǈǎɎǍ X°÷üÄɮÀÑôÄ¼üÄÀɮüçɮÀÑ÷ñç÷°Ý ǉǉǏɎǉǉǐ

Xater and Xastewater
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǉǈ

GRI 303ȼ Xater and 
Effluents Ǐ018

ǋǈǋɎǉ #ãüÄô°¼üÑçã÷ɮđÑüÐɮđ°üÄôɮ°÷ɮ°ɮ÷Ð°ôÄÀɮôÄ÷çþô¼Ä ǉǉǈ

ǋǈǋɎǊ 3°ã°ÎÄâÄãüɮçÍɮđ°üÄôɮÀÑ÷¼Ð°ôÎÄɎôÄÝ°üÄÀɮÑâñ°¼ü÷ ǉǉǈ
ǋǈǋɎǋ X°üÄôɮđÑüÐÀô°đ°Ý ǉǉǈ
ǋǈǋɎǌ X°üÄôɮÀÑ÷¼Ð°ôÎÄ ǉǉǈ
ǋǈǋɎǍ X°üÄôɮ¼çã÷þâñüÑçã ǉǉǈȸɮǉǉǏɎǉǉǑ

Energy Management
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǈǏɎǉǉǈ

GRI 30Ǐȼ Energy 
Ǐ016

ǋǈǊɎǉ �ãÄôÎēɮ¼çã÷þâñüÑçãɮđÑüÐÑãɮüÐÄɮçôÎ°ãÑĖ°üÑçã ǉǈǏɎǉǉǈ

ǋǈǊɎǊ �ãÄôÎēɮ¼çã÷þâñüÑçãɮçþü÷ÑÀÄɮçÍɮüÐÄɮçôÎ°ãÑĖ°üÑçã ǉǈǏɎǉǉǈȸɮǉǉǏɎǉǉǑ
ǋǈǊɎǋ �ãÄôÎēɮÑãüÄã÷Ñüē ǉǉǏɎǉǉǑ
ǋǈǊɎǌ EÄÀþ¼üÑçãɮçÍɮÄãÄôÎēɮ¼çã÷þâñüÑçã ǉǈǏɎǉǉǈȸɮǉǉǋ
ǋǈǊɎǍ EÄÀþ¼üÑçã÷ɮÑãɮÄãÄôÎēɮôÄóþÑôÄâÄãü÷ɮçÍɮñôçÀþ¼ü÷ɮ 

°ãÀɮ÷ÄôĐÑ¼Ä÷
ǉǈǏɎǉǉǈȸɮǉǉǋ

GHG Emissions
GRI 3ȼ Material Topics 
Ǐ0Ǐ1

ǋɎǋ 3°ã°ÎÄâÄãüɮçÍɮâ°üÄôÑ°ÝɮüçñÑ¼÷ ǉǈǏɎǉǉǑ

GRI 305ȼ Emissions 
Ǐ016

ǋǈǍɎǉ �ÑôÄ¼üɮɂH¼çñÄɮǉɃɮ " ɮÄâÑ÷÷Ñçã÷ ǉǉǏɎǉǉǑ

ǋǈǍɎǊ �ãÄôÎēɮÑãÀÑôÄ¼üɮɂH¼çñÄɮǊɃɮ " ɮÄâÑ÷÷Ñçã÷ ǉǉǏɎǉǉǑ
ǋǈǍɎǋ 8üÐÄôɮÑãÀÑôÄ¼üɮɂH¼çñÄɮǋɃɮ " ɮÄâÑ÷÷Ñçã÷ ǉǉǏɎǉǉǑ
ǋǈǍɎǌ  " ɮÄâÑ÷÷Ñçã÷ɮÑãüÄã÷Ñüē ǉǉǏɎǉǉǑ
ǋǈǍɎǍ EÄÀþ¼üÑçãɮçÍɮ " ɮÄâÑ÷÷Ñçã÷ ǉǈǏɎǉǉǑ
ǋǈǍɎǎ �âÑ÷÷Ñçã÷ɮçÍɮçĖçãÄɎÀÄñÝÄüÑãÎɮ÷þ»÷ü°ã¼Ä÷ɮɂ8�HɃ ǉǉǑ
ǋǈǍɎǏ 4ÑüôçÎÄãɮçĒÑÀÄ÷ɮɂ48ĒɃȸɮ÷þÝÍþôɮçĒÑÀÄ÷ɮɂH8ĒɃȸɮ°ãÀɮçüÐÄôɮ

÷ÑÎãÑÍÑ¼°ãüɮ°ÑôɮÄâÑ÷÷Ñçã÷
ǉǉǑ
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TCFD Index
Task Force on Climate-Related Financial Disclosures 
(TCFD) Recommended Disclosures

Topic Disclosure Reference

Governance
�Ñ÷¼Ýç÷ÄɮüÐÄɮçôÎ°ãÑĖ°üÑçãɛ÷ɮ
ÎçĐÄôã°ã¼Äɮ°ôçþãÀɮ¼ÝÑâ°üÄɎôÄÝ°üÄÀɮ
ôÑ÷Ü÷ɮ°ãÀɮçññçôüþãÑüÑÄ÷

a. �Ä÷¼ôÑ»Ä�üÐÄ�ç°ôÀɛ÷�
çĐÄô÷ÑÎÐü�çÍ�¼ÝÑâ°üÄɎôÄÝ°üÄÀ�
risks and opportunities

 ʬ Sustainability Governance, pp. 
ƵƶɎƵƷ

 ʬ Our Board of Directors and 
 çĐÄôã°ã¼Ä�Hüôþ¼üþôÄȤ�ññȩ�ƼƴɎƼƻ

b. �Ä÷¼ôÑ»Ä�â°ã°ÎÄâÄãüɛ÷�
role in assessing and 
â°ã°ÎÑãÎ�¼ÝÑâ°üÄɎôÄÝ°üÄÀ�
risks and opportunities

 ʬ Message from the President & 
��8Ȥ�ñȩ�ƻ

 ʬ Sustainability Governance, pp. 
ƵƶɎƵƷ

 ʬ Managing Climate Change and 
other Environmental and Social 
Risks and Opportunities, pp. 
ƵƼɎƶƶ

Strategy
�Ñ÷¼Ýç÷ÄɮüÐÄɮ°¼üþ°Ýɮ°ãÀɮñçüÄãüÑ°Ýɮ
Ñâñ°¼ü÷ɮçÍɮ¼ÝÑâ°üÄɎôÄÝ°üÄÀɮ
ôÑ÷Ü÷ɮ°ãÀɮçññçôüþãÑüÑÄ÷ɮçãɮüÐÄɮ
çôÎ°ãÑĖ°üÑçãɛ÷ɮ»þ÷ÑãÄ÷÷Ä÷ȸɮ÷üô°üÄÎēȸɮ
°ãÀɮÍÑã°ã¼Ñ°ÝɮñÝ°ããÑãÎɮđÐÄôÄɮ÷þ¼Ðɮ
ÑãÍçôâ°üÑçãɮÑ÷ɮâ°üÄôÑ°Ý

a. �Ä÷¼ôÑ»Ä�üÐÄ�¼ÝÑâ°üÄɎ
related risks and 
opportunities the 
organization has identified 
over the short, medium, 
°ãÀ�ÝçãÎɎüÄôâ

 ʬ Managing Climate Change and 
other Environmental and Social 
Risks and Opportunities, pp. 
ƵƼɎƶƶ

 ʬ On Sustainability and Business 
Hüô°üÄÎēȤ�ññȩ�ƶƵɎƶƶ

 ʬ Environmental and Social Risks 
�Ēñç÷þôÄȤ�ññȩ�ƶƷɎƶƼ

b. Describe the impact of 
¼ÝÑâ°üÄɎôÄÝ°üÄÀ�ôÑ÷Ü÷�
and opportunities on the 
çôÎ°ãÑĖ°üÑçãɛ÷�»þ÷ÑãÄ÷÷Ä÷Ȥ�
strategy, and financial 
planning

 ʬ On Sustainability and Business 
Hüô°üÄÎēȤ�ññȩ�ƶƵɎƶƶ

 ʬ Environmental and Social Risks 
�Ēñç÷þôÄȤ�ññȩ�ƶƷɎƶƼ

c. Describe the resilience of 
üÐÄ�çôÎ°ãÑĖ°üÑçãɛ÷�÷üô°üÄÎēȤ�
taking into consideration 
ÀÑÍÍÄôÄãü�¼ÝÑâ°üÄɎôÄÝ°üÄÀ�
scenarios, including a 2°C 
or lower scenario

 ʬ Message from the President & 
��8Ȥ�ñȩ�ƻ

 ʬ Sustainability Governance, pp. 
ƵƶɎƵƷ

 ʬ Managing Climate Change and 
other Environmental and Social 
Risks and Opportunities, pp. 
ƵƼɎƶƴ

 ʬ On Sustainability and Business 
Hüô°üÄÎēȤ�ññȩ�ƶƵɎƶƶ
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Topic Disclosure Reference

RisÜɳ3anaÎeâent
�Ñ÷¼Ýç÷ÄɮÐçđɮüÐÄɮçôÎ°ãÑĖ°üÑçãɮ
ÑÀÄãüÑÍÑÄ÷ȸɮ°÷÷Ä÷÷Ä÷ȸɮ°ãÀɮâ°ã°ÎÄ÷ɮ
¼ÝÑâ°üÄɎôÄÝ°üÄÀɮôÑ÷Ü÷

a. �Ä÷¼ôÑ»Ä�üÐÄ�çôÎ°ãÑĖ°üÑçãɛ÷�
processes for identifying 
°ãÀ�°÷÷Ä÷÷ÑãÎ�¼ÝÑâ°üÄɎ
related risks

 ʬ Managing Climate Change and 
other Environmental and Social 
Risks and Opportunities, pp. 
ƵƼɎƶƶ

b. �Ä÷¼ôÑ»Ä�üÐÄ�çôÎ°ãÑĖ°üÑçãɛ÷�
processes for managing 
¼ÝÑâ°üÄɎôÄÝ°üÄÀ�ôÑ÷Ü÷

 ʬ Managing Climate Change and 
other Environmental and Social 
Risks and Opportunities, pp. 
ƵƼɎƶƶ

c. Describe how processes 
for identifying, assessing, 
°ãÀ�â°ã°ÎÑãÎ�¼ÝÑâ°üÄɎ
related risks are integrated 
Ñãüç�üÐÄ�çôÎ°ãÑĖ°üÑçãɛ÷�
overall risk management

 ʬ Managing Climate Change and 
other Environmental and Social 
Risks and Opportunities, pp. 
ƵƼɎƶƶ

3etricsɳandɳTarÎets
�Ñ÷¼Ýç÷ÄɮüÐÄɮâÄüôÑ¼÷ɮ°ãÀɮü°ôÎÄü÷ɮ
þ÷ÄÀɮüçɮ°÷÷Ä÷÷ɮ°ãÀɮâ°ã°ÎÄɮôÄÝÄĐ°ãüɮ
¼ÝÑâ°üÄɎôÄÝ°üÄÀɮôÑ÷Ü÷ɮ°ãÀɮçññçôüþãÑüÑÄ÷ɮ
đÐÄôÄɮ÷þ¼ÐɮÑãÍçôâ°üÑçãɮÑ÷ɮâ°üÄôÑ°Ý

a. Disclose the metrics used 
by the organization to 
°÷÷Ä÷÷�¼ÝÑâ°üÄɎôÄÝ°üÄÀ�
risks and opportunities in 
line with it strategy and risk 
management process

 ʬ 8ã�3ÄüôÑ¼÷�°ãÀ�L°ôÎÄü÷Ȥ�ñȩ�ƶƷ

b. Disclose Scope 1, Scope 2, 
and if appropriate, Scope 
Ʒ�ÎôÄÄãÐçþ÷Ä�Î°÷�ɂ " Ƀ�
emissions and related risks

 ʬ BDO Resource Consumption, pp. 
ƵƵƻɎƵƵƽ

c. Describe the targets used 
by the organization to 
â°ã°ÎÄ�¼ÝÑâ°üÄɎôÄÝ°üÄÀ�
risks and opportunities 
and performance 
against targets

 ʬ 8ã�3ÄüôÑ¼÷�°ãÀ�L°ôÎÄü÷Ȥ�ñȩ�ƶƷ
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SASB Content Index
Sustainability Accounting Standards Board 
(SASB)ɲStandards

Across âultiple standardsɲ

Topic SASB code Accounting metrics Response ȴ Reference

�°ü°ɮHÄ¼þôÑüē �4Ɏ�ɎǊǋǈ°Ⱥǉ
�4Ɏ��ɎǊǋǈ°Ⱥǉ

ɂǉɃɮ4þâ»ÄôɮçÍɮÀ°ü°ɮ»ôÄ°¼ÐÄ÷ȸɮ
ɂǊɃɮñÄô¼Äãü°ÎÄɮÑãĐçÝĐÑãÎɮñÄô÷çã°ÝÝēɮ
ÑÀÄãüÑÍÑ°»ÝÄɮÑãÍçôâ°üÑçãɮɂB##Ƀȸɮ
ɂǋɃɮãþâ»ÄôɮçÍɮ°¼¼çþãüɮÐçÝÀÄô÷ɮ
affected

LÐÄɮ°ãÜɮÐ°÷ɮ°ãɮÄ÷ü°»ÝÑ÷ÐÄÀɮ
ñôç¼Ä÷÷ɮÑãɮôÄñçôüÑãÎɮ°ãÀɮñôÄĐÄãüÑãÎɮ
ôÄ¼þôôÄã¼Ä÷ɮçÍɮñÄô÷çã°ÝɮÀ°ü°ɮ
»ôÄ°¼ÐÄ÷ȸɮ°÷ɮÀÄü°ÑÝÄÀɮÑãɮÑü÷ɮ�°ü°ɮ
BôÑĐ°¼ēɮ3°ãþ°ÝȺ
LÐÄɮãþâ»ÄôɮçÍɮÀ°ü°ɮ»ôÄ°¼ÐÄ÷ɮ
ÑãĐçÝĐÑãÎɮçþôɮ°¼¼çþãüɮÐçÝÀÄô÷ɮ
Ñ÷ɮ¼çãÍÑÀÄãüÑ°Ýɮ°ãÀɮñôçñôÑÄü°ôēɮ
ÑãÍçôâ°üÑçãɮüçɮüÐÄɮ°ãÜȺɮ

�4Ɏ�ɎǊǋǈ°ȺǊ
�4Ɏ��ɎǊǋǈ°Ⱥǋ

�Ä÷¼ôÑñüÑçãɮçÍɮ°ññôç°¼Ðɮüçɮ
ÑÀÄãüÑÍēÑãÎɮ°ãÀɮ°ÀÀôÄ÷÷ÑãÎɮÀ°ü°ɮ
÷Ä¼þôÑüēɮôÑ÷Ü÷

 ʬ þÑÝÀÑãÎ�Lôþ÷ü�çã�LÄ¼ÐãçÝçÎēȣ�
�°ü°�BôÑĐ°¼ēȤ�ñ°ÎÄ�ƽƸ

�4Ɏ��ɎǊǋǈ°ȺǊ �°ôÀɎôÄÝ°üÄÀɮÍô°þÀɮÝç÷÷Ä÷ɮÍôçâɮ
ɂǉɃɮ¼°ôÀɎãçüɮñôÄ÷ÄãüɮÍô°þÀɮ°ãÀɮ
ɂǊɃɮ¼°ôÀɎñôÄ÷Äãüɮ°ãÀɮçüÐÄôɮÍô°þÀ

 ʬ Customer Contact Center, 
ñ°ÎÄ÷�ƵƶƵɎƵƶƶ

�âñÝçēÄÄɮ
�ÑĐÄô÷Ñüēɮˁɮ
Inclusion

�4Ɏ#Ɏǋǋǈ°Ⱥǉ
�4Ɏ��Ɏǋǋǈ°Ⱥǉ

BÄô¼Äãü°ÎÄɮçÍɮÎÄãÀÄôɮ°ãÀɮô°¼Ñ°Ýȯ
ÄüÐãÑ¼ɮÎôçþñɮôÄñôÄ÷Äãü°üÑçãɮÍçôɮ
ɂǉɃɮÄĒÄ¼þüÑĐÄɮâ°ã°ÎÄâÄãüȸɮɂǊɃɮ
ãçãɎÄĒÄ¼þüÑĐÄɮâ°ã°ÎÄâÄãüȸɮ
ɂǋɃɮñôçÍÄ÷÷Ñçã°Ý÷ȸɮ°ãÀɮɂǌɃɮ°ÝÝɮ
çüÐÄôɮÄâñÝçēÄÄ÷

 ʬ Board Snapshot, page 81
 ʬ �âñÝçēÄÄ�BôçÍÑÝÄȤ�ñ°ÎÄ÷�ƽƺɎƽƻ
 ʬ "þâ°ã��°ñÑü°Ý��ÄĐÄÝçñâÄãü�Ɏ� 
Driving Equal Opportunity 
�âñÝçēâÄãüȤ�ñ°ÎÄ÷�ƽƼɎƵƴƷ

#ã¼çôñçô°üÑçãɮçÍɮ
�ãĐÑôçãâÄãü°Ýȸɮ
Hç¼Ñ°Ýȸɮ°ãÀɮ
 çĐÄôã°ã¼Äɮ
�°¼üçô÷ɮÑãɮ
#ãĐÄ÷üâÄãüɮ
3°ã°ÎÄâÄãüɮˁɮ
Advisory

�4Ɏ#Ɏǌǉǈ°Ⱥǉ EÄĐÄãþÄɮÍôçâɮɂǉɃɮþãÀÄôđôÑüÑãÎȸɮ
ɂǊɃɮ°ÀĐÑ÷çôēȸɮ°ãÀɮɂǋɃɮ÷Ä¼þôÑüÑĖ°üÑçãɮ
üô°ã÷°¼üÑçã÷ɮÑã¼çôñçô°üÑãÎɮ
ÑãüÄÎô°üÑçãɮçÍɮÄãĐÑôçãâÄãü°Ýȸɮ
÷ç¼Ñ°Ýȸɮ°ãÀɮÎçĐÄôã°ã¼Äɮɂ�H Ƀɮ
Í°¼üçô÷ȸɮ»ēɮÑãÀþ÷üôē

 ʬ Environmental and Social Risks 
�Ēñç÷þôÄȤ�ñ°ÎÄ÷�ƶƷɎƶƺ

 ʬ Hþ÷ü°Ñã°»ÝÄ��Ñã°ã¼ÄȤ�ñ°ÎÄ÷�ƶƼɎƷƻ
 ʬ Environment, Social, and 
 çĐÄôã°ã¼Ä�ɂ�H Ƀ��óþÑüē��þãÀȤ�
ñ°ÎÄ�ƸƹɎƸƺ

 ʬ #ãĐÄ÷üÑãÎ�Ñã��H ȣ��8�LôÄ°÷þôē�
 ôçþñȤ�ñ°ÎÄɭƸƻ

 ʬ Managing Wealth for Future 
 ÄãÄô°üÑçã÷ȣ��8�BôÑĐ°üÄ�°ãÜȤ�
ñ°ÎÄ÷�ƸƻɎƸƼ

 ʬ XçôÜÑãÎ�Lçđ°ôÀ÷�Hþ÷ü°Ñã°»ÝÄ�
�°ñÑü°Ý�3°ôÜÄü÷ȣ��8��°ñÑü°Ý�°ãÀ�
#ãĐÄ÷üâÄãüȤ�ñ°ÎÄ÷�ƸƼɎƹƴ

�4Ɏ#Ɏǌǉǈ°ȺǊ ɂǉɃɮ4þâ»Äôɮ°ãÀɮɂǊɃɮüçü°ÝɮĐ°ÝþÄɮ
çÍɮÑãĐÄ÷üâÄãü÷ɮ°ãÀɮÝç°ã÷ɮ
Ñã¼çôñçô°üÑãÎɮÑãüÄÎô°üÑçãɮçÍɮ
ÄãĐÑôçãâÄãü°Ýȸɮ÷ç¼Ñ°Ýȸɮ°ãÀɮ
ÎçĐÄôã°ã¼Äɮɂ�H ɃɮÍ°¼üçô÷ȸɮ
»ēɮÑãÀþ÷üôē

�4Ɏ#Ɏǌǉǈ°Ⱥǋ �Ä÷¼ôÑñüÑçãɮçÍɮ°ññôç°¼Ðɮüçɮ
Ñã¼çôñçô°üÑçãɮçÍɮÄãĐÑôçãâÄãü°Ýȸɮ
÷ç¼Ñ°Ýȸɮ°ãÀɮÎçĐÄôã°ã¼Äɮɂ�H Ƀɮ
Í°¼üçô÷ɮÑãɮÑãĐÄ÷üâÄãüɮ»°ãÜÑãÎɮ°ãÀɮ
»ôçÜÄô°ÎÄɮ°¼üÑĐÑüÑÄ÷

 ʬ Managing Climate Change and 
other Environmental 
and Social Risks and 
8ññçôüþãÑüÑÄ÷Ȥ�ñ°ÎÄ÷�ƵƼɎƶƷ

 ʬ #ãĐÄ÷üÑãÎ�Ñã��H ȣ��8�LôÄ°÷þôē�
 ôçþñȤ�ñ°ÎÄ�Ƹƻ

 ʬ Managing Wealth for Future 
 ÄãÄô°üÑçã÷ȣ��8�BôÑĐ°üÄ�°ãÜȤ�
ñ°ÎÄ÷�ƸƻɎƸƼ

 ʬ XçôÜÑãÎ�Lçđ°ôÀ÷�Hþ÷ü°Ñã°»ÝÄ�
�°ñÑü°Ý�3°ôÜÄü÷ȣ��8��°ñÑü°Ý�°ãÀ�
#ãĐÄ÷üâÄãüȤ�ñ°ÎÄ÷�ƸƼɎƹƴ
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Across âultiple standardsɲ

#ã¼çôñçô°üÑçãɮçÍɮ
�ãĐÑôçãâÄãü°Ýȸɮ
Hç¼Ñ°Ýȸɮ°ãÀɮ
 çĐÄôã°ã¼Äɮ
�°¼üçô÷ɮÑãɮ
#ãĐÄ÷üâÄãüɮ
3°ã°ÎÄâÄãüɮˁɮ
Advisory

�4Ɏ�Ɏǌǉǈ°Ⱥǉ �çââÄô¼Ñ°Ýɮ°ãÀɮÑãÀþ÷üôÑ°Ýɮ¼ôÄÀÑüɮ
ÄĒñç÷þôÄȸɮ»ēɮÑãÀþ÷üôē

 ʬ Environmental and Social Risks 
�Ēñç÷þôÄȤ�ñ°ÎÄ÷�ƶƷɎƶƺ

�4Ɏ�Ɏǌǉǈ°ȺǊ �Ä÷¼ôÑñüÑçãɮçÍɮ°ññôç°¼Ðɮüçɮ
Ñã¼çôñçô°üÑçãɮçÍɮÄãĐÑôçãâÄãü°Ýȸɮ
÷ç¼Ñ°Ýȸɮ°ãÀɮÎçĐÄôã°ã¼Äɮɂ�H Ƀɮ
Í°¼üçô÷ɮÑãɮ¼ôÄÀÑüɮ°ã°Ýē÷Ñ÷

 ʬ Managing Climate Change and 
other Environmental 
and Social Risks and 
8ññçôüþãÑüÑÄ÷Ȥ�ñ°ÎÄ÷�ƵƼɎƶƷ

�4Ɏ��Ɏǌǉǈ°Ⱥǉ �âçþãüɮçÍɮ°÷÷Äü÷ɮþãÀÄôɮ
â°ã°ÎÄâÄãüȸɮ»ēɮ°÷÷Äüɮ¼Ý°÷÷ȸɮ
üÐ°üɮÄâñÝçēɮɂǉɃɮÑãüÄÎô°üÑçãɮ
çÍɮÄãĐÑôçãâÄãü°Ýȸɮ÷ç¼Ñ°Ýȸɮ°ãÀɮ
ÎçĐÄôã°ã¼Äɮɂ�H ɃɮÑ÷÷þÄ÷ȸɮɂǊɃɮ
÷þ÷ü°Ñã°»ÑÝÑüēɎüÐÄâÄÀɮÑãĐÄ÷üÑãÎȸɮ
°ãÀɮɂǋɃɮ÷¼ôÄÄãÑãÎ

 ʬ Environment, Social, and 
 çĐÄôã°ã¼Ä�ɂ�H Ƀ��óþÑüē��þãÀȤ�
ñ°ÎÄ�ƸƹɎƸƺ

�4Ɏ��Ɏǌǉǈ°ȺǊ �Ä÷¼ôÑñüÑçãɮçÍɮ°ññôç°¼Ðɮüçɮ
Ñã¼çôñçô°üÑçãɮçÍɮÄãĐÑôçãâÄãü°Ýȸɮ
÷ç¼Ñ°Ýȸɮ°ãÀɮÎçĐÄôã°ã¼Äɮɂ�H Ƀɮ
Í°¼üçô÷ɮÑãɮÑãĐÄ÷üâÄãü÷ɮ°ãÀȯçôɮ
đÄ°ÝüÐɮâ°ã°ÎÄâÄãüɮñôç¼Ä÷÷Ä÷ɮ
°ãÀɮ÷üô°üÄÎÑÄ÷

 ʬ Managing Climate Change 
and other Environmental and 
Social Risks and Opportunities, 
ñ°ÎÄ÷�ƵƼɎƶƷ

 ʬ Managing Wealth for Future 
 ÄãÄô°üÑçã÷ȣ��8�BôÑĐ°üÄ�°ãÜȤ�
ñ°ÎÄ÷�ƸƻɎƸƼ

 ʬ XçôÜÑãÎ�Lçđ°ôÀ÷�Hþ÷ü°Ñã°»ÝÄ�
�°ñÑü°Ý�3°ôÜÄü÷ȣ��8��°ñÑü°Ý�°ãÀ�
#ãĐÄ÷üâÄãüȤ�ñ°ÎÄ÷�ƸƼɎƹƴ

þ÷ÑãÄ÷÷ɮ
Ethics

�4Ɏ#ɎǍǉǈ°Ⱥǉ 
�4Ɏ�ɎǍǉǈ°Ⱥǉ

Lçü°Ýɮ°âçþãüɮçÍɮâçãÄü°ôēɮÝç÷÷Ä÷ɮ
°÷ɮ°ɮôÄ÷þÝüɮçÍɮÝÄÎ°Ýɮñôç¼ÄÄÀÑãÎ÷ɮ
°÷÷ç¼Ñ°üÄÀɮđÑüÐɮÍô°þÀȸɮÑã÷ÑÀÄôɮ
üô°ÀÑãÎȸɮ°ãüÑɎüôþ÷üȸɮ°ãüÑɎ
¼çâñÄüÑüÑĐÄɮ»ÄÐ°ĐÑçôȸɮâ°ôÜÄüɮ
â°ãÑñþÝ°üÑçãȸɮâ°Ýñô°¼üÑ¼ÄȸɮçôɮçüÐÄôɮ
ôÄÝ°üÄÀɮÍÑã°ã¼Ñ°ÝɮÑãÀþ÷üôēɮÝ°đ÷ɮ
çôɮôÄÎþÝ°üÑçã÷

 ʬ Internal Fraud, Breach of the 
�çÀÄȤ�çô�çüÐÄô�NãÄüÐÑ¼°Ýȯ#ÝÝÄÎ°Ý�
�¼üÑĐÑüÑÄ÷Ȥ�ñ°ÎÄ�ƽƴ

 ʬ �Ñ÷¼Ýç÷þôÄ�çÍ�HÄã÷ÑüÑĐÄȯ
Confidential Matters to 
3°ã°ÎÄâÄãü�ɂXÐÑ÷üÝÄ»ÝçđÑãÎɃȤ�
ñ°ÎÄ�ƽƴ

 ʬ �¼¼Äñü°ã¼ÄȯHçÝÑ¼Ñü°üÑçã�çÍ� ÑÍü÷Ȥ�
ôÑ»ÄôēȤ��çôôþñüÑçãȤ�°ãÀ��ãüÑɎ
�çâñÄüÑüÑĐÄ�ÄÐ°ĐÑçôȤ�ñ°ÎÄ�ƽƴ

�4Ɏ#ɎǍǉǈ°ȺǊ 
�4Ɏ�ɎǍǉǈ°ȺǊ

�Ä÷¼ôÑñüÑçãɮçÍɮđÐÑ÷üÝÄ»ÝçđÄôɮ
ñçÝÑ¼ÑÄ÷ɮ°ãÀɮñôç¼ÄÀþôÄ÷

Hē÷üÄâÑ¼ɮEÑ÷Üɮ
Management

�4Ɏ#ɎǍǍǈ°ȺǊ 
�4Ɏ�ɎǍǍǈ°ȺǊ

�Ä÷¼ôÑñüÑçãɮçÍɮ°ññôç°¼Ðɮüçɮ
Ñã¼çôñçô°üÑçãɮçÍɮôÄ÷þÝü÷ɮçÍɮ
â°ãÀ°üçôēɮ°ãÀɮĐçÝþãü°ôēɮ
÷üôÄ÷÷ɮüÄ÷ü÷ɮÑãüçɮ¼°ñÑü°Ýɮ
°ÀÄóþ°¼ēɮñÝ°ããÑãÎȸɮÝçãÎɎüÄôâɮ
¼çôñçô°üÄɮ÷üô°üÄÎēȸɮ°ãÀɮçüÐÄôɮ
»þ÷ÑãÄ÷÷ɮ°¼üÑĐÑüÑÄ÷

 ʬ EÄÍÄô�üç��8ɛ÷��ããþ°Ý�EÄñçôü�
�Ñã°ã¼Ñ°Ý�HþññÝÄâÄãü÷ȣ�
Capital Management and 
EÄÎþÝ°üçôēɭ�°ñÑü°Ý
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Coââercial banÜsɲ

Topic SASB code Accounting metrics Response ȴ Reference

�Ñã°ã¼Ñ°Ýɮ
#ã¼Ýþ÷Ñçãɮˁɮ 
�°ñ°¼Ñüēɮ
Building

�4Ɏ�ɎǊǌǈ°Ⱥǉ ɂǉɃɮ4þâ»Äôɮ°ãÀɮɂǊɃɮ°âçþãüɮçÍɮ
Ýç°ã÷ɮçþü÷ü°ãÀÑãÎɮóþ°ÝÑÍÑÄÀɮüçɮ
ñôçÎô°â÷ɮÀÄ÷ÑÎãÄÀɮüçɮñôçâçüÄɮ
÷â°ÝÝɮ»þ÷ÑãÄ÷÷ɮ°ãÀɮ¼çââþãÑüēɮ
development

 ʬ �8ɛ÷�B°üÐ�üç��ôÄ°üÑãÎ�HÐ°ôÄÀ�
W°ÝþÄȤ�ñ°ÎÄ÷�ƼɎƽ

 ʬ HÄôĐÑãÎ�üÐÄ�Nã»°ãÜÄÀȣ��8�
4ÄüđçôÜ�°ãÜȤ�ñ°ÎÄ�ƺƼɎƻƶ

ɮ �4Ɏ�ɎǊǌǈ°Ⱥǌ 4þâ»ÄôɮçÍɮñ°ôüÑ¼Ññ°ãü÷ɮÑãɮÍÑã°ã¼Ñ°Ýɮ
ÝÑüÄô°¼ēɮÑãÑüÑ°üÑĐÄ÷ɮÍçôɮþã»°ãÜÄÀȸɮ
þãÀÄô»°ãÜÄÀȸɮçôɮþãÀÄô÷ÄôĐÄÀɮ
customers

�¼üÑĐÑüēɮ3ÄüôÑ¼÷ �4Ɏ�ɎǈǈǈȺ� ɂǉɃɮ4þâ»Äôɮ°ãÀɮɂǊɃɮĐ°ÝþÄɮçÍɮ
¼ÐÄ¼ÜÑãÎɮ°ãÀɮ÷°ĐÑãÎ÷ɮ°¼¼çþãü÷ɮ
»ēɮ÷ÄÎâÄãüȷɮɂ°ɃɮñÄô÷çã°Ýɮ°ãÀɮ
ɂ»Ƀɮ÷â°ÝÝɮ»þ÷ÑãÄ÷÷

 ʬ �8ɛ÷�B°üÐ�üç��ôÄ°üÑãÎ�HÐ°ôÄÀ�
W°ÝþÄȤ�ñ°ÎÄ÷�ƼɎƽ

 ʬ Supporting Evolving Consumer 
BôÄÍÄôÄã¼Ä÷ȣ��çã÷þâÄô�°ãÜÑãÎ�
 ôçþñȤ�ñ°ÎÄ÷�ƷƼɎƸƶ

 ʬ Advancing the Phygital Banking 
Hüô°üÄÎēȣ�ô°ã¼Ð�°ãÜÑãÎ� ôçþñȤ�
ñ°ÎÄ÷�ƹƺɎƹƽ

 ʬ HÄôĐÑãÎ�üÐÄ�Nã»°ãÜÄÀȣ��8�
4ÄüđçôÜ�°ãÜȤ�ñ°ÎÄ÷�ƺƼɎƻƶ

�4Ɏ�ɎǈǈǈȺ ɂǉɃɮ4þâ»Äôɮ°ãÀɮɂǊɃɮĐ°ÝþÄɮçÍɮ
Ýç°ã÷ɮ»ēɮ÷ÄÎâÄãüȷɮɂ°ɃɮñÄô÷çã°Ýȸɮ
ɂ»Ƀɮ÷â°ÝÝɮ»þ÷ÑãÄ÷÷ȸɮ°ãÀɮ
ɂ¼Ƀɮ¼çôñçô°üÄ

 ʬ Environmental and Social Risks 
�Ēñç÷þôÄȤ�ñ°ÎÄ÷�ƶƷɎƶƺ

 ʬ Supporting Evolving Consumer 
BôÄÍÄôÄã¼Ä÷ȣ��çã÷þâÄô�°ãÜÑãÎ�
 ôçþñȤ�ñ°ÎÄ÷�ƷƼɎƸƶ

 ʬ Advancing the Phygital Banking 
Hüô°üÄÎēȣ�ô°ã¼Ð�°ãÜÑãÎ� ôçþñȤ�
ñ°ÎÄ÷�ƹƺɎƹƽ

 ʬ HÄôĐÑãÎ�üÐÄ�Nã»°ãÜÄÀȣ��8�
4ÄüđçôÜ�°ãÜȤ�ñ°ÎÄ÷�ƺƼɎƻƶ

Consuâerɳ�inanceɳ

Topic SASB code Accounting metrics Response ȴ Reference

�þ÷üçâÄôɮ
Privacy

�4Ɏ��ɎǊǊǈ°Ⱥǉ 4þâ»ÄôɮçÍɮ°¼¼çþãüɮÐçÝÀÄô÷ɮ
đÐç÷ÄɮÑãÍçôâ°üÑçãɮÑ÷ɮþ÷ÄÀɮÍçôɮ
÷Ä¼çãÀ°ôēɮñþôñç÷Ä÷

LÐÄɮ°ãÜɮÐ°÷ɮ°ɮ�°ü°ɮBôÑĐ°¼ēɮ
BçÝÑ¼ēȸɮ°ãÀɮBôÑĐ°¼ēɮHü°üÄâÄãü÷ɮ°ãÀɮ
4çüÑ¼Ä÷ɮɂÍçþãÀɮçãɮüÐÄɮđÄ»÷ÑüÄȸɮ
»°ãÜɮÍçôâ÷ȸɮçÍÍÑ¼ÄɮÝç¼°üÑçã÷ɮ°ãÀɮ
»ô°ã¼ÐÄ÷ɃɮđÐÑ¼ÐɮÀÄü°ÑÝɮüÐÄɮñôç¼Ä÷÷ɮ
»ēɮđÐÑ¼ÐɮÑüɮç»ü°Ñã÷ɮ¼çã÷Äãüɮ°ãÀɮ
đÑüÐÀô°đ°ÝɮçÍɮ¼çã÷Äãüȸɮ°÷ɮđÄÝÝɮ
°÷ɮüÐÄɮñçÝÑ¼ÑÄ÷ɮçãɮÀ°ü°ɮ÷Ð°ôÑãÎɮ
°ãÀɮâ°ã°ÎÄâÄãüɮçÍɮüÐÑôÀɎñ°ôüēɮ
ñÄô÷çã°ÝɮÑãÍçôâ°üÑçãɮñôç¼Ä÷÷çô÷Ⱥɮ
EÄÍÄôɮüçɮBôÑĐ°¼ēɮHü°üÄâÄãüȸɮþãÀÄôɮ
ɘZçþôɮ�°ü°ɮBôÑĐ°¼ēɮEÑÎÐü÷əɮ÷Ä¼üÑçãȷɮ
Ðüüñ÷ȷȯȯđđđȺ»ÀçȺ¼çâȺñÐȯñôÑĐ°¼ēɎ
statement

�4Ɏ��ɎǊǊǈ°ȺǊ Lçü°Ýɮ°âçþãüɮçÍɮâçãÄü°ôēɮÝç÷÷Ä÷ɮ
°÷ɮ°ɮôÄ÷þÝüɮçÍɮÝÄÎ°Ýɮñôç¼ÄÄÀÑãÎ÷ɮ
°÷÷ç¼Ñ°üÄÀɮđÑüÐɮ¼þ÷üçâÄôɮñôÑĐ°¼ē

�¼üÑĐÑüēɮ3ÄüôÑ¼÷ �4Ɏ��ɎǈǈǈȺ� 4þâ»ÄôɮçÍɮɂǉɃɮ¼ôÄÀÑüɮ¼°ôÀɮ°¼¼çþãü÷ɮ
°ãÀɮɂǊɃɮñôÄɎñ°ÑÀɮÀÄ»Ñüɮ¼°ôÀɮ°¼¼çþãü÷

 ʬ �°ôÀ÷�#÷÷þÑãÎȤ�ñ°ÎÄ÷�ƸƵɎƸƶ
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InĐestâentɳbanÜinÎɳandɳbroÜeraÎeɳ

Topic SASB code Accounting metrics Response ȴ Reference

BôçÍÄ÷÷Ñçã°Ýɮ
Integrity

�4Ɏ#ɎǍǉǈ»Ⱥǉ ɂǉɃɮ4þâ»Äôɮ°ãÀɮɂǊɃɮñÄô¼Äãü°ÎÄɮ
çÍɮ¼çĐÄôÄÀɮÄâñÝçēÄÄ÷ɮđÑüÐɮ°ɮ
ôÄ¼çôÀɮçÍɮÑãĐÄ÷üâÄãüɎôÄÝ°üÄÀɮ
ÑãĐÄ÷üÑÎ°üÑçã÷ȸɮ¼çã÷þâÄôɎÑãÑüÑ°üÄÀɮ
¼çâñÝ°Ñãü÷ȸɮñôÑĐ°üÄɮ¼ÑĐÑÝɮÝÑüÑÎ°üÑçã÷ȸɮ
çôɮçüÐÄôɮôÄÎþÝ°üçôēɮñôç¼ÄÄÀÑãÎ÷

�¼¼Äñü°ã¼ÄȯHçÝÑ¼Ñü°üÑçãɮçÍɮ ÑÍü÷ȸɮ
ôÑ»Äôēȸɮ�çôôþñüÑçãȸɮ°ãÀɮ�ãüÑɎ
�çâñÄüÑüÑĐÄɮÄÐ°ĐÑçôȸɮñ°ÎÄɮǑǈ

�4Ɏ#ɎǍǉǈ»Ⱥǌ �Ä÷¼ôÑñüÑçãɮçÍɮ°ññôç°¼Ðɮüçɮ
Äã÷þôÑãÎɮñôçÍÄ÷÷Ñçã°ÝɮÑãüÄÎôÑüēȸɮ
Ñã¼ÝþÀÑãÎɮÀþüēɮçÍɮ¼°ôÄ

 ʬ Code of Conduct and Business 
�üÐÑ¼÷Ȥ�ñ°ÎÄ�Ƽƽ

 ʬ �¼¼Äñü°ã¼ÄȯHçÝÑ¼Ñü°üÑçã�çÍ�
Gifts, Bribery, Corruption, and 
�ãüÑɎ�çâñÄüÑüÑĐÄ�ÄÐ°ĐÑçôȤ�
ñ°ÎÄɭƽƴ

�¼üÑĐÑüēɮ3ÄüôÑ¼÷ �4Ɏ#ɎǈǈǈȺ� ɂǉɃɮ4þâ»Äôɮ°ãÀɮɂǊɃɮĐ°ÝþÄɮçÍɮɂ°Ƀɮ
þãÀÄôđôÑüÑãÎȸɮɂ»Ƀɮ°ÀĐÑ÷çôēȸɮ°ãÀɮɂǋɃɮ
÷Ä¼þôÑüÑĖ°üÑçãɮüô°ã÷°¼üÑçã÷

 ʬ XçôÜÑãÎ�Lçđ°ôÀ÷�Hþ÷ü°Ñã°»ÝÄ�
�°ñÑü°Ý�3°ôÜÄü÷ȣ��8��°ñÑü°Ý�°ãÀ�
#ãĐÄ÷üâÄãüȤ�ñ°ÎÄ÷�ƸƼɎƹƴ

�4Ɏ#ɎǈǈǈȺ ɂǉɃɮ4þâ»Äôɮ°ãÀɮɂǊɃɮĐ°ÝþÄɮçÍɮ
ñôçñôÑÄü°ôēɮÑãĐÄ÷üâÄãü÷ɮ°ãÀɮÝç°ã÷ɮ
»ēɮ÷Ä¼üçô

 ʬ Environmental and Social Risks 
�Ēñç÷þôÄȤ�ñ°ÎÄ÷�ƶƷɎƶƺ

�4Ɏ#ɎǈǈǈȺ� ɂǉɃɮ4þâ»Äôɮ°ãÀɮɂǊɃɮĐ°ÝþÄɮçÍɮ
â°ôÜÄüɮâ°ÜÑãÎɮüô°ã÷°¼üÑçã÷ɮÑãɮ
ɂ°ɃɮÍÑĒÄÀɮÑã¼çâÄȸɮɂ»ɃɮÄóþÑüēȸɮɂǋɃ
¼þôôÄã¼ēȸɮɂÀɃɮÀÄôÑĐ°üÑĐÄ÷ȸɮ°ãÀɮɂÄɃɮ
¼çââçÀÑüēɮñôçÀþ¼ü÷

 ʬ EÄÍÄô�üç��8ɛ÷��ããþ°Ý�EÄñçôü�
Financial Supplements

Insurance ɲ ɲ ɲ

Topic SASB code Accounting metrics Response ȴ Reference

Lô°ã÷ñ°ôÄãüɮ
#ãÍçôâ°üÑçãɮˁɮ
�°Ñôɮ�ÀĐÑ¼ÄɮÍçôɮ
Customers

�4Ɏ#4ɎǊǏǈ°Ⱥǌ �Ä÷¼ôÑñüÑçãɮçÍɮ°ññôç°¼Ðɮüçɮ
ÑãÍçôâÑãÎɮ¼þ÷üçâÄô÷ɮ°»çþüɮ
ñôçÀþ¼ü÷ɮ°ãÀɮ÷ÄôĐÑ¼Ä÷

 ʬ Leaving a Lasting Legacy for 
�þüþôÄ� ÄãÄô°üÑçã÷ȣ��8�.ÑÍÄȤ�
ñ°ÎÄ÷�ƹƶɎƹƸ

 ʬ �ÄɎôÑ÷ÜÑãÎ�þ÷ÑãÄ÷÷�°ãÀ�
#ãÀÑĐÑÀþ°Ý��¼üÑĐÑüÑÄ÷ȣ��8�#ã÷þôÄȤ�
ñ°ÎÄ�ƹƸɎƹƺ

�ãĐÑôçãâÄãü°Ýɮ
EÑ÷Üɮ�Ēñç÷þôÄ

�4Ɏ#4ɎǌǍǈ°Ⱥǋ �Ä÷¼ôÑñüÑçãɮçÍɮ°ññôç°¼Ðɮüçɮ
Ñã¼çôñçô°üÑçãɮçÍɮÄãĐÑôçãâÄãü°ÝɮôÑ÷Ü÷ɮ
ÑãüçɮɂǉɃɮüÐÄɮþãÀÄôđôÑüÑãÎɮñôç¼Ä÷÷ɮ
ÍçôɮÑãÀÑĐÑÀþ°Ýɮ¼çãüô°¼ü÷ɮ°ãÀɮɂǊɃɮüÐÄɮ
â°ã°ÎÄâÄãüɮçÍɮÍÑôâɎÝÄĐÄÝɮôÑ÷Ü÷ɮ°ãÀɮ
¼°ñÑü°Ýɮ°ÀÄóþ°¼ē

�¼üÑĐÑüēɮâÄüôÑ¼÷ �4Ɏ#4ɎǈǈǈȺ� 4þâ»ÄôɮçÍɮñçÝÑ¼ÑÄ÷ɮÑãɮÍçô¼Äȸɮ
»ēɮ÷ÄÎâÄãüȷɮɂǉɃɮñôçñÄôüēɮ°ãÀɮ
¼°÷þ°ÝüēȸɮɂǊɃɮÝÑÍÄȸɮɂǋɃɮ°÷÷þâÄÀɮ
reinsurance
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IFRS Index
International Financial Reporting Standards (IFRS) 
Sustainability Disclosure Standard
#�EH�HƵȣ� ÄãÄô°Ý�EÄóþÑôÄâÄãü÷�Íçô��Ñ÷¼Ýç÷þôÄ�çÍ�Hþ÷ü°Ñã°»ÑÝÑüēɎôÄÝ°üÄÀ��Ñã°ã¼Ñ°Ý�#ãÍçôâ°üÑçã

#�EH�Hƶȣ��ÝÑâ°üÄɎôÄÝ°üÄÀ��Ñ÷¼Ýç÷þôÄ÷

 eneral Reóuireâents 

Reference Baragraph Disclosure ResponseȴReference

HǉɮǍǑȺ° LÐÄɮ÷ñÄ¼ÑÍÑ¼ɮ÷ü°ãÀ°ôÀ÷ȸɮ
ñôçãçþã¼ÄâÄãü÷ȸɮÑãÀþ÷üôēɮñô°¼üÑ¼Äɮ
°ãÀɮçüÐÄôɮ÷çþô¼Ä÷ɮçÍɮÎþÑÀ°ã¼ÄɮüÐ°üɮ
üÐÄɮÄãüÑüēɮÐ°÷ɮ°ññÝÑÄÀɮÑãɮñôÄñ°ôÑãÎɮ
Ñü÷ɮ÷þ÷ü°Ñã°»ÑÝÑüēɎôÄÝ°üÄÀɮÍÑã°ã¼Ñ°Ýɮ
ÀÑ÷¼Ýç÷þôÄ÷ȸɮÑã¼ÝþÀÑãÎȸɮÑÍɮ°ññÝÑ¼°»ÝÄȸɮ
ÑÀÄãüÑÍēÑãÎɮüÐÄɮÀÑ÷¼Ýç÷þôÄɮüçñÑ¼÷ɮÑãɮüÐÄɮ
H�HɮHü°ãÀ°ôÀ÷

�»çþüɮüÐÄɮEÄñçôüȸɮñ°ÎÄɮǊ

HǉɮǍǑȺ» LÐÄɮÑãÀþ÷üôēɂ÷Ƀɮ÷ñÄ¼ÑÍÑÄÀɮÑãɮüÐÄɮ#�EHɮ
Hþ÷ü°Ñã°»ÑÝÑüēɮ�Ñ÷¼Ýç÷þôÄɮHü°ãÀ°ôÀ÷ȸɮ
üÐÄɮH�HɮHü°ãÀ°ôÀ÷ɮçôɮçüÐÄôɮ÷çþô¼Ä÷ɮ
çÍɮÎþÑÀ°ã¼ÄɮôÄÝ°üÑãÎɮüçɮ°ɮñ°ôüÑ¼þÝ°ôɮ
ÑãÀþ÷üôēɂ÷ɃɮüÐ°üɮüÐÄɮÄãüÑüēɮÐ°÷ɮ°ññÝÑÄÀɮ
ÑãɮñôÄñ°ôÑãÎɮÑü÷ɮ÷þ÷ü°Ñã°»ÑÝÑüēɎôÄÝ°üÄÀɮ
ÍÑã°ã¼Ñ°ÝɮÀÑ÷¼Ýç÷þôÄ÷ȸɮÑã¼ÝþÀÑãÎɮÑãɮ
ÑÀÄãüÑÍēÑãÎɮ°ññÝÑ¼°»ÝÄɮâÄüôÑ¼÷Ⱥ

Hǉɮǎǎ LÐÄɮñÄôÑçÀɮ¼çĐÄôÄÀɮ»ēɮ
üÐÄɮ÷þ÷ü°Ñã°»ÑÝÑüēɎôÄÝ°üÄÀɮ
ÍÑã°ã¼Ñ°ÝɮÀÑ÷¼Ýç÷þôÄ÷

�»çþüɮüÐÄɮEÄñçôüȸɮñ°ÎÄɮǊ

HǉɮǍǐȺ° #Íɮ°ãɮÄãüÑüēɮÑÀÄãüÑÍÑÄ÷ɮ°ɮâ°üÄôÑ°ÝɮÄôôçôɮÑãɮ
Ñü÷ɮñôÑçôɮñÄôÑçÀɂ÷Ƀɮ÷þ÷ü°Ñã°»ÑÝÑüēɎôÄÝ°üÄÀɮ
ÍÑã°ã¼Ñ°ÝɮÀÑ÷¼Ýç÷þôÄ÷ȸɮÑüɮ÷Ð°ÝÝɮÀÑ÷¼Ýç÷ÄɮüÐÄɮ
ã°üþôÄɮçÍɮüÐÄɮñôÑçôɮñÄôÑçÀɮÄôôçô

�¼çãçâÑ¼ɮW°ÝþÄɮL°»ÝÄȸɮñ°ÎÄɮǏǐ

HǉɮǍǐȺ» #Íɮ°ãɮÄãüÑüēɮÑÀÄãüÑÍÑÄ÷ɮ°ɮâ°üÄôÑ°ÝɮÄôôçôɮÑãɮ
Ñü÷ɮñôÑçôɮñÄôÑçÀɂ÷Ƀɮ÷þ÷ü°Ñã°»ÑÝÑüēɎôÄÝ°üÄÀɮ
ÍÑã°ã¼Ñ°ÝɮÀÑ÷¼Ýç÷þôÄ÷ȸɮÑüɮ÷Ð°ÝÝɮÀÑ÷¼Ýç÷ÄɮüÐÄɮ
¼çôôÄ¼üÑçãȸɮüçɮüÐÄɮÄĒüÄãüɮñô°¼üÑ¼°»ÝÄȸɮÍçôɮ
Ä°¼ÐɮñôÑçôɮñÄôÑçÀɮÀÑ÷¼Ýç÷ÄÀ

HǉɮǍǐȺ¼ #Íɮ¼çôôÄ¼üÑçãɮçÍɮüÐÄɮÄôôçôɮÑ÷ɮ
Ñâñô°¼üÑ¼°»ÝÄȸɮüÐÄɮ¼Ñô¼þâ÷ü°ã¼Ä÷ɮüÐ°üɮ
ÝÄÀɮüçɮüÐÄɮÄĒÑ÷üÄã¼ÄɮçÍɮüÐ°üɮ¼çãÀÑüÑçãɮ
°ãÀɮ°ɮÀÄ÷¼ôÑñüÑçãɮçÍɮÐçđɮ°ãÀɮÍôçâɮđÐÄãɮ
üÐÄɮÄôôçôɮÐ°÷ɮ»ÄÄãɮ¼çôôÄ¼üÄÀ
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Governance

Reference Baragraph Disclosure ResponseȴReference

HǉɮǊǏȺ°
HǉɮǊǏȺ»
HǊɮǎȺ°
HǊɮǎȺ»

LÐÄɮÎçĐÄôã°ã¼Äɮ»çÀēɂ÷ɃɮɂđÐÑ¼Ðɮ
¼°ãɮÑã¼ÝþÀÄɮ°ɮ»ç°ôÀȸɮ¼çââÑüüÄÄɮ
çôɮÄóþÑĐ°ÝÄãüɮ»çÀēɮ¼Ð°ôÎÄÀɮđÑüÐɮ
ÎçĐÄôã°ã¼ÄɃɮçôɮÑãÀÑĐÑÀþ°Ýɂ÷ɃɮôÄ÷ñçã÷Ñ»ÝÄɮ
ÍçôɮçĐÄô÷ÑÎÐüɮçÍɮ÷þ÷ü°Ñã°»ÑÝÑüēɎôÄÝ°üÄÀɮ
ôÑ÷Ü÷ɮ°ãÀɮçññçôüþãÑüÑÄ÷Ⱥ

 ʬ Hþ÷ü°Ñã°»ÑÝÑüē� çĐÄôã°ã¼ÄȤ�ñ°ÎÄ÷�ƵƶɎƵƷ

 ʬ Managing Climate Change and other 
Environmental and Social Risks and 
8ññçôüþãÑüÑÄ÷Ȥ�ñ°ÎÄ÷�ƵƼɎƶƼ

 ʬ Continuing Education for Directors and 
Senior Management, page 83

 ʬ ç°ôÀ�.ÄĐÄÝ��çââÑüüÄÄ÷Ȥ�ñ°ÎÄ÷�ƼƸɎƼƻ

 ʬ �ĒÄ¼þüÑĐÄ�ôÑÄÍÑãÎ�HÄôÑÄ÷Ȥ�ñ°ÎÄ�Ƶƴƺ 
Sustainability Oversight, p. 85

Strategy

Reference Baragraph Disclosure ResponseȴReference

HǉɮǋǈȺ°
HǊɮǑ

LÐÄɮ¼ÝÑâ°üÄɎôÄÝ°üÄÀɮôÑ÷Ü÷ɮ°ãÀɮ
çññçôüþãÑüÑÄ÷ɮüÐ°üɮ¼çþÝÀɮôÄ°÷çã°»Ýēɮ»Äɮ
ÄĒñÄ¼üÄÀɮüçɮ°ÍÍÄ¼üɮüÐÄɮÄãüÑüēɛ÷ɮñôç÷ñÄ¼ü÷

3°ã°ÎÑãÎɮ�ÝÑâ°üÄɮ�Ð°ãÎÄɮ°ãÀɮçüÐÄôɮ
�ãĐÑôçãâÄãü°Ýɮ°ãÀɮHç¼Ñ°ÝɮEÑ÷Ü÷ɮ°ãÀɮ
8ññçôüþãÑüÑÄ÷ȸɮñ°ÎÄ÷ɮǉǐɎǊǐ

HǊɮǉǈ
HǊɮǉǋ

LÐÄɮ¼þôôÄãüɮ°ãÀɮ°ãüÑ¼Ññ°üÄÀɮÄÍÍÄ¼ü÷ɮ
çÍɮüÐç÷Äɮ¼ÝÑâ°üÄɎôÄÝ°üÄÀɮôÑ÷Ü÷ɮ°ãÀɮ
çññçôüþãÑüÑÄ÷ɮçãɮüÐÄɮÄãüÑüēɛ÷ɮ»þ÷ÑãÄ÷÷ɮ
âçÀÄÝɮ°ãÀɮĐ°ÝþÄɮ¼Ð°Ñã

LÐÄɮÄÍÍÄ¼ü÷ɮçÍɮüÐç÷Äɮ¼ÝÑâ°üÄɎôÄÝ°üÄÀɮ
ôÑ÷Ü÷ɮ°ãÀɮçññçôüþãÑüÑÄ÷ɮçãɮüÐÄɮÄãüÑüēɛ÷ɮ
÷üô°üÄÎēɮ°ãÀɮÀÄ¼Ñ÷ÑçãɎâ°ÜÑãÎȸɮÑã¼ÝþÀÑãÎɮ
ÑãÍçôâ°üÑçãɮ°»çþüɮÑü÷ɮ¼ÝÑâ°üÄɎôÄÝ°üÄÀɮ
üô°ã÷ÑüÑçãɮñÝ°ã

�ĒñÝ°ÑãȸɮÍçôɮÄ°¼Ðɮ¼ÝÑâ°üÄɎôÄÝ°üÄÀɮôÑ÷Üɮ
üÐÄɮÄãüÑüēɮÐ°÷ɮÑÀÄãüÑÍÑÄÀȸɮđÐÄüÐÄôɮ
üÐÄɮÄãüÑüēɮ¼çã÷ÑÀÄô÷ɮüÐÄɮôÑ÷Üɮüçɮ»Äɮ
°ɮ¼ÝÑâ°üÄɎôÄÝ°üÄÀɮñÐē÷Ñ¼°ÝɮôÑ÷Üɮçôɮ
¼ÝÑâ°üÄɎôÄÝ°üÄÀɮüô°ã÷ÑüÑçãɮôÑ÷Ü

HǉɮǋǊȺ° �ɮÀÄ÷¼ôÑñüÑçãɮçÍɮüÐÄɮ¼þôôÄãüɮ
°ãÀɮ°ãüÑ¼Ññ°üÄÀɮÄÍÍÄ¼ü÷ɮçÍɮ
÷þ÷ü°Ñã°»ÑÝÑüēɎôÄÝ°üÄÀɮôÑ÷Ü÷ɮ°ãÀɮ
çññçôüþãÑüÑÄ÷ɮçãɮüÐÄɮÄãüÑüēɛ÷ɮ»þ÷ÑãÄ÷÷ɮ
âçÀÄÝɮ°ãÀɮĐ°ÝþÄɮ¼Ð°Ñã

3°ã°ÎÑãÎɮ�ÝÑâ°üÄɮ�Ð°ãÎÄɮ°ãÀɮçüÐÄôɮ
�ãĐÑôçãâÄãü°Ýɮ°ãÀɮHç¼Ñ°ÝɮEÑ÷Ü÷ɮ°ãÀɮ
8ññçôüþãÑüÑÄ÷ȸɮñ°ÎÄ÷ɮǉǐɎǊǐ

HǉɮǋǊȺ» �ɮÀÄ÷¼ôÑñüÑçãɮçÍɮđÐÄôÄɮÑãɮüÐÄɮÄãüÑüēɛ÷ɮ
»þ÷ÑãÄ÷÷ɮâçÀÄÝɮ°ãÀɮĐ°ÝþÄɮ¼Ð°Ñãɮ
÷þ÷ü°Ñã°»ÑÝÑüēɎôÄÝ°üÄÀɮôÑ÷Ü÷ɮ°ãÀɮ
çññçôüþãÑüÑÄ÷ɮ°ôÄɮ¼çã¼Äãüô°üÄÀɮɂÍçôɮ
ÄĒ°âñÝÄȸɮÎÄçÎô°ñÐÑ¼°Ýɮ°ôÄ°÷ȸɮÍ°¼ÑÝÑüÑÄ÷ɮ
°ãÀɮüēñÄ÷ɮçÍɮ°÷÷Äü÷Ƀ

 ʬ Environmental and Social Risks 
�Ēñç÷þôÄȤ�ñ°ÎÄ÷�ƶƷɎƶƺ

 ʬ Financial Services Presence and 
#âñ°¼üȤ�ñ°ÎÄ�ƹƺ
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Strategy

HǉɮǋǋȺ° "çđɮüÐÄɮÄãüÑüēɮÐ°÷ɮôÄ÷ñçãÀÄÀɮ
üçȸɮ°ãÀɮñÝ°ã÷ɮüçɮôÄ÷ñçãÀɮüçȸɮ
÷þ÷ü°Ñã°»ÑÝÑüēɎôÄÝ°üÄÀɮôÑ÷Ü÷ɮ°ãÀɮ
çññçôüþãÑüÑÄ÷ɮÑãɮÑü÷ɮ÷üô°üÄÎēɮ°ãÀɮ
ÀÄ¼Ñ÷ÑçãɎâ°ÜÑãÎȻ

3°ã°ÎÑãÎɮ�ÝÑâ°üÄɮ�Ð°ãÎÄɮ°ãÀɮçüÐÄôɮ
�ãĐÑôçãâÄãü°Ýɮ°ãÀɮHç¼Ñ°ÝɮEÑ÷Ü÷ɮ°ãÀɮ
8ññçôüþãÑüÑÄ÷ȸɮñ°ÎÄ÷ɮǉǐɎǊǐ

HǉɮǋǋȺ» LÐÄɮñôçÎôÄ÷÷ɮ°Î°Ñã÷üɮñÝ°ã÷ɮüÐÄɮÄãüÑüēɮÐ°÷ɮ
ÀÑ÷¼Ýç÷ÄÀɮÑãɮñôÄĐÑçþ÷ɮôÄñçôüÑãÎɮñÄôÑçÀ÷ȸɮ
Ñã¼ÝþÀÑãÎɮóþ°ãüÑü°üÑĐÄɮ°ãÀɮóþ°ÝÑü°üÑĐÄɮ
information

�ãÄôÎēɮLô°ã÷ÑüÑçãɮ�Ñã°ã¼Äɮ�çââÑüâÄãüȸɮ
ñ°ÎÄɮǋǏ

HǊɮǉǌ #ãÍçôâ°üÑçãɮ°»çþüɮÐçđɮüÐÄɮÄãüÑüēɮÐ°÷ɮ
ôÄ÷ñçãÀÄÀɮüçȸɮ°ãÀɮñÝ°ã÷ɮüçɮôÄ÷ñçãÀɮüçȸɮ
¼ÝÑâ°üÄɎôÄÝ°üÄÀɮôÑ÷Ü÷ɮ°ãÀɮçññçôüþãÑüÑÄ÷ɮ
ÑãɮÑü÷ɮ÷üô°üÄÎēɮ°ãÀɮÀÄ¼Ñ÷ÑçãɎâ°ÜÑãÎȸɮ
Ñã¼ÝþÀÑãÎɮÐçđɮüÐÄɮÄãüÑüēɮñÝ°ã÷ɮüçɮ°¼ÐÑÄĐÄɮ
°ãēɮ¼ÝÑâ°üÄɎôÄÝ°üÄÀɮü°ôÎÄü÷ɮÑüɮÐ°÷ɮ÷Äüɮ
°ãÀɮ°ãēɮü°ôÎÄü÷ɮÑüɮÑ÷ɮôÄóþÑôÄÀɮüçɮâÄÄüɮ»ēɮ
Ý°đɮçôɮôÄÎþÝ°üÑçãȺ

 ʬ Supporting Evolving Consumer 
BôÄÍÄôÄã¼Ä÷ȣ��çã÷þâÄô�°ãÜÑãÎ�
 ôçþñȤ�ñ°ÎÄ÷�ƷƼɎƷƽ

 ʬ �çã÷þâÄô�°ãÜÑãÎ� ôçþñ�ɂ� Ƀ�
Marketing, page 42

 ʬ �ÄɎôÑ÷ÜÑãÎ�þ÷ÑãÄ÷÷�°ãÀ�#ãÀÑĐÑÀþ°Ý�
�¼üÑĐÑüÑÄ÷ȣ��8�#ã÷þôÄȤ�ñ°ÎÄ÷�ƹƸɎƹƹ

 ʬ Responsible Branch Operations, 
ñ°ÎÄ�ƹƽ

 ʬ �ãĐÑôçãâÄãü°Ý�#âñ°¼üȤ�ñ°ÎÄ÷�ƵƴƻɎƵƵƷ

 ʬ HñÄ¼Ñ°Ý�EÄñçôüȣ�Hþ÷ü°Ñã°»ÝÄ�ÀÄâçÝÑüÑçã�
paves way for construction of 
landmark BDO Corporate Center 
3°Ü°üÑȤ�ñ°ÎÄ÷�ƵƶƷɎƵƶƸ

HǊɮǊǊȺ° LÐÄɮÄãüÑüēɛ÷ɮ°÷÷Ä÷÷âÄãüɮçÍɮÑü÷ɮ¼ÝÑâ°üÄɮ
ôÄ÷ÑÝÑÄã¼Äɮ°÷ɮ°üɮüÐÄɮôÄñçôüÑãÎɮÀ°üÄ

�ÝÑâ°üÄɎôÄÝ°üÄÀɮEÑ÷Ü÷ɮ°ãÀɮ8ññçôüþãÑüÑÄ÷ȸɮ
ñ°ÎÄɮǊǊ

HǊɮǊǊȺ» "çđɮ°ãÀɮđÐÄãɮüÐÄɮ¼ÝÑâ°üÄɎôÄÝ°üÄÀɮ
÷¼Äã°ôÑçɮ°ã°Ýē÷Ñ÷ɮđ°÷ɮ¼°ôôÑÄÀɮçþü

RisÜ 3anaÎeâent

Reference Baragraph Disclosure ResponseȴReference

Hǉɮǌǌ
HǊɮǊǍ

LÐÄɮñôç¼Ä÷÷Ä÷ɮ°ãÀɮôÄÝ°üÄÀɮñçÝÑ¼ÑÄ÷ɮüÐÄɮ
ÄãüÑüēɮþ÷Ä÷ɮüçɮÑÀÄãüÑÍēȸɮ°÷÷Ä÷÷ȸɮñôÑçôÑüÑĖÄɮ
°ãÀɮâçãÑüçôɮ÷þ÷ü°Ñã°»ÑÝÑüēɎôÄÝ°üÄÀɮôÑ÷Ü÷

 ʬ Managing Climate Change and other 
Environmental and Social Risks and 
8ññçôüþãÑüÑÄ÷Ȥ�ñ°ÎÄ÷�ƵƼɎƶƼ

 ʬ �ÝÑâ°üÄɎôÄÝ°üÄÀ�EÑ÷Ü÷�°ãÀ�
Opportunities, page 22

HǊɮǊǑȺ°ɮɂÑɃ �Ñ÷¼Ýç÷ÄɮÑü÷ɮ°»÷çÝþüÄɮÎôç÷÷ɮÎôÄÄãÐçþ÷Äɮ
Î°÷ɮÄâÑ÷÷Ñçã÷ɮÎÄãÄô°üÄÀɮÀþôÑãÎɮüÐÄɮ
ôÄñçôüÑãÎɮñÄôÑçÀȸɮÄĒñôÄ÷÷ÄÀɮ°÷ɮâÄüôÑ¼ɮ
üçããÄ÷ɮçÍɮ�8ǊɮÄóþÑĐ°ÝÄãü

 ʬ �ÝÑâ°üÄɎôÄÝ°üÄÀ�EÑ÷Ü÷�°ãÀ�
Opportunities, page 22
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RisÜ 3anaÎeâent

HǊɮǊǑȺ°ɮɂÑÑɃ 3Ä°÷þôÄɮÑü÷ɮÎôÄÄãÐçþ÷ÄɮÎ°÷ɮÄâÑ÷÷Ñçã÷ɮ
Ñãɮ°¼¼çôÀ°ã¼ÄɮđÑüÐɮüÐÄɮ ôÄÄãÐçþ÷Äɮ
 °÷ɮBôçüç¼çÝȷɮ�ɮ�çôñçô°üÄɮ�¼¼çþãüÑãÎɮ
°ãÀɮEÄñçôüÑãÎɮHü°ãÀ°ôÀɮɂǊǈǈǌɃɮþãÝÄ÷÷ɮ
ôÄóþÑôÄÀɮ»ēɮ°ɮÛþôÑ÷ÀÑ¼üÑçã°Ýɮ°þüÐçôÑüēɮçôɮ
°ãɮÄĒ¼Ð°ãÎÄɮçãɮđÐÑ¼ÐɮüÐÄɮÄãüÑüēɮÑ÷ɮÝÑ÷üÄÀɮ
üçɮþ÷Äɮ°ɮÀÑÍÍÄôÄãüɮâÄüÐçÀɮÍçôɮâÄ°÷þôÑãÎɮ
Ñü÷ɮÎôÄÄãÐçþ÷ÄɮÎ°÷ɮÄâÑ÷÷Ñçã÷

 ʬ Environmental and Social Risks 
�Ēñç÷þôÄȤ�ñ°ÎÄ÷�ƶƷɎƶƺ

 ʬ Hþ÷ü°Ñã°»ÝÄ��Ñã°ã¼ÄȤ�ñ°ÎÄ÷�ƶƼɎƷƻ

 ʬ EÄ÷çþô¼Ä�¼çã÷þâñüÑçãȤ�ñ°ÎÄ÷�ƵƵƻɎƵƵƽ

HǊɮǊǑȺ°ɮɂÑÑÑɃ �Ñ÷¼Ýç÷ÄɮüÐÄɮ°ññôç°¼ÐɮÑüɮþ÷Ä÷ɮüçɮ
âÄ°÷þôÄɮÑü÷ɮÎôÄÄãÐçþ÷ÄɮÎ°÷ɮÄâÑ÷÷Ñçã÷

HǊɮǊǑȺ» �ÝÑâ°üÄɎôÄÝ°üÄÀɮüô°ã÷ÑüÑçãɮôÑ÷Ü÷ɌüÐÄɮ
°âçþãüɮ°ãÀɮñÄô¼Äãü°ÎÄɮçÍɮ°÷÷Äü÷ɮ
çôɮ»þ÷ÑãÄ÷÷ɮ°¼üÑĐÑüÑÄ÷ɮĐþÝãÄô°»ÝÄɮüçɮ
¼ÝÑâ°üÄɎôÄÝ°üÄÀɮüô°ã÷ÑüÑçãɮôÑ÷Ü÷

HǊɮǊǑȺ¼ �ÝÑâ°üÄɎôÄÝ°üÄÀɮñÐē÷Ñ¼°ÝɮôÑ÷Ü÷ɌüÐÄɮ
°âçþãüɮ°ãÀɮñÄô¼Äãü°ÎÄɮçÍɮ°÷÷Äü÷ɮ
çôɮ»þ÷ÑãÄ÷÷ɮ°¼üÑĐÑüÑÄ÷ɮĐþÝãÄô°»ÝÄɮüçɮ
¼ÝÑâ°üÄɎôÄÝ°üÄÀɮñÐē÷Ñ¼°ÝɮôÑ÷Ü÷Ȼ

HǊɮǊǑȺÀ �ÝÑâ°üÄɎôÄÝ°üÄÀɮçññçôüþãÑüÑÄ÷ɌüÐÄɮ
°âçþãüɮ°ãÀɮñÄô¼Äãü°ÎÄɮçÍɮ°÷÷Äü÷ɮ
çôɮ»þ÷ÑãÄ÷÷ɮ°¼üÑĐÑüÑÄ÷ɮ°ÝÑÎãÄÀɮđÑüÐɮ
¼ÝÑâ°üÄɎôÄÝ°üÄÀɮçññçôüþãÑüÑÄ÷

HǊɮǊǑȺÄ �°ñÑü°ÝɮÀÄñÝçēâÄãüɌüÐÄɮ°âçþãüɮ
çÍɮ¼°ñÑü°ÝɮÄĒñÄãÀÑüþôÄȸɮÍÑã°ã¼ÑãÎɮ
çôɮÑãĐÄ÷üâÄãüɮÀÄñÝçēÄÀɮüçđ°ôÀ÷ɮ
¼ÝÑâ°üÄɎôÄÝ°üÄÀɮôÑ÷Ü÷ɮ°ãÀɮçññçôüþãÑüÑÄ÷

3etrics and TarÎets

Reference Baragraph Disclosure ResponseȴReference

HǉɮǍǉ
HǊɮǋǋ

ÑãÍçôâ°üÑçãɮ°»çþüɮüÐÄɮü°ôÎÄü÷ɮÑüɮÐ°÷ɮ÷Äüɮ
üçɮâçãÑüçôɮñôçÎôÄ÷÷ɮüçđ°ôÀ÷ɮ°¼ÐÑÄĐÑãÎɮ
Ñü÷ɮ÷üô°üÄÎÑ¼ɮÎç°Ý÷ȸɮ°ãÀɮ°ãēɮü°ôÎÄü÷ɮÑüɮÑ÷ɮ
ôÄóþÑôÄÀɮüçɮâÄÄüɮ»ēɮÝ°đɮçôɮôÄÎþÝ°üÑçã

�ãÄôÎēɮLô°ã÷ÑüÑçãɮ�Ñã°ã¼ÄɮHü°üÄâÄãüȸɮ
ñ°ÎÄɮǋǏ

HǊɮǋǍ ÑãÍçôâ°üÑçãɮ°»çþüɮÑü÷ɮñÄôÍçôâ°ã¼Äɮ
°Î°Ñã÷üɮÄ°¼Ðɮ¼ÝÑâ°üÄɎôÄÝ°üÄÀɮü°ôÎÄüɮ°ãÀɮ
°ãɮ°ã°Ýē÷Ñ÷ɮçÍɮüôÄãÀ÷ɮçôɮ¼Ð°ãÎÄ÷ɮÑãɮüÐÄɮ
ÄãüÑüēɛ÷ɮñÄôÍçôâ°ã¼ÄȺ
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Supporting the  
UN Sustainable 
Development Goals

Product Sustainability Strategy

3ainstreaâinÎ Sustainable BanÜinÎ

Target Section, page

ǉȺǋ #âñÝÄâÄãüɮ÷ç¼Ñ°ÝɮñôçüÄ¼üÑçãɮ÷ē÷üÄâ÷  ʬ Sustainable Finance

 ʴ HþññçôüÑãÎ��ĐçÝĐÑãÎ��çã÷þâÄô�BôÄÍÄôÄã¼Ä÷ȣ�
Consumer Banking Group 

 Ɏ Auto Loan, Home Loan, Multipurpose Loan, 
Personal Loan, Cards Issuing, Consumer 
°ãÜÑãÎ� ôçþñ�ɂ� Ƀ�3°ôÜÄüÑãÎȤ�ñ°ÎÄ�ƷƼɎƸƶ

 ʴ Investments

 Ɏ Enriching financial wellness by turning 
savers to investors, ñ°ÎÄ�ƸƷɎƸƺ

 ʴ Insurance

 Ɏ Leaving a lasting legacy for future 
ÎÄãÄô°üÑçã÷ȣ��8�.ÑÍÄȤ�ñ°ÎÄ�ƹƶɎƹƸ

 Ɏ �ÄɎôÑ÷ÜÑãÎ�»þ÷ÑãÄ÷÷�°ãÀ�ÑãÀÑĐÑÀþ°Ý�°¼üÑĐÑüÑÄ÷ȣ�
BDO Insure, ñ°ÎÄ�ƹƸɎƹƺ

 ʬ Financial Services Presence and Impact

 ʴ 4°üÑçãđÑÀÄ�ñôÄ÷Äã¼Ä�üÐôçþÎÐ�»ô°ã¼ÐÄ÷ȣ��8�
Unibank and BDO Network Bank, ñ°ÎÄ�ƹƺ

 ʴ �ÀĐ°ã¼ÑãÎ�üÐÄ�BÐēÎÑü°Ý�°ãÜÑãÎ�Hüô°üÄÎēȣ�
Branch Banking Group, page�ƹƺɎƹƽ

 ʴ �ã÷þôÑãÎ�°Đ°ÑÝ°»ÑÝÑüē�çÍ��°÷Ðȣ��8��°÷Ð�
Services, ñ°ÎÄ�ƺƴ

 ʴ �°¼ÑÝÑü°üÑãÎ�°¼¼Ä÷÷�°ãÀ�Ñã¼Ýþ÷Ñçãȣ��8��ÑÎÑü°Ý

 Ɏ ɂ�ÑÎÑü°Ý�°ãÜÑãÎȤ��8�8ãÝÑãÄȤ��8�B°ē�
and Basic Account, BDO Checkout and 
Merchant Partnership, Shift to Digital 
�çââþãÑ¼°üÑçã÷ɃȤ�ñ°ÎÄ�ƺƵɎƺƷ

 Ɏ Cash Agad Agency Banking, ñ°ÎÄ�ƺƷɎƺƸ

 Ɏ �°÷Ä�HüþÀēȣ��,� ÄãÄô°Ý�3Äô¼Ð°ãÀÑ÷Ä�
�°÷Ðɭ�ÎÄãü��°ē÷Ȥ�ñ°ÎÄ�ƺƸ

 ʴ Enabling businesses towards cashflow 
â°ã°ÎÄâÄãü�°ãÀ�ÍÑã°ã¼Ñ°Ý�Ñã¼Ýþ÷Ñçãȣ��8�
Cash Management, ñ°ÎÄ�ƺƹ

 Ɏ �°÷Ä�HüþÀēȣ��8�N÷°ñ°ãÎ�4ÄÎç÷ēçȤ�ñ°ÎÄ�ƺƺ

 ʴ L°ÜÑãÎ�Hþ÷ü°Ñã°»ÑÝÑüē�üç�üÐÄ�4ÄĒü�.ÄĐÄÝȣ��8�
Finance, ñ°ÎÄ�ƺƻ

 Ɏ �°÷Ä�HüþÀēȣ�LÑâÄÝÄ÷÷� ôÄÄãȤ�#ã¼ȩȤ�ñ°ÎÄ�ƺƼ

ǉȺǌ �óþ°ÝɮôÑÎÐü÷ɮüçɮçđãÄô÷ÐÑñȸɮ»°÷Ñ¼ɮ÷ÄôĐÑ¼Ä÷ȸɮ
üÄ¼ÐãçÝçÎēɮ°ãÀɮÄ¼çãçâÑ¼ɮôÄ÷çþô¼Ä÷

ǌȺǎ NãÑĐÄô÷°ÝɮÝÑüÄô°¼ēɮ°ãÀɮãþâÄô°¼ē

ǍȺǏ �óþ°ÝɮôÑÎÐü÷ɮüçɮÄ¼çãçâÑ¼ɮôÄ÷çþô¼Ä÷ȸɮñôçñÄôüēɮ
çđãÄô÷ÐÑñɮ°ãÀɮÍÑã°ã¼Ñ°Ýɮ÷ÄôĐÑ¼Ä÷

ǐȺǊ �ÑĐÄô÷ÑÍēȸɮÑããçĐ°üÄɮ°ãÀɮþñÎô°ÀÄɮÍçô 
Ä¼çãçâÑ¼ɮñôçÀþ¼üÑĐÑüē

ǐȺǋ BôçâçüÄɮñçÝÑ¼ÑÄ÷ɮüçɮ÷þññçôüɮÛç»ɮ¼ôÄ°üÑçãɮ°ãÀɮ 
ÎôçđÑãÎɮÄãüÄôñôÑ÷Ä÷

ǐȺǉǈ NãÑĐÄô÷°Ýɮ°¼¼Ä÷÷ɮüçɮ»°ãÜÑãÎȸɮÑã÷þô°ã¼Äɮ°ãÀɮ
ÍÑã°ã¼Ñ°Ýɮ÷ÄôĐÑ¼Ä÷

ǑȺǋ
#ã¼ôÄ°÷ÄɮüÐÄɮ°¼¼Ä÷÷ɮçÍɮ÷â°ÝÝɎ÷¼°ÝÄɮÑãÀþ÷üôÑ°Ýɮ
°ãÀɮçüÐÄôɮÄãüÄôñôÑ÷Ä÷ɮüçɮÍÑã°ã¼Ñ°Ýɮ÷ÄôĐÑ¼Ä÷ 
°ãÀɮâ°ôÜÄü÷

ǑȺ» HþññçôüɮÀçâÄ÷üÑ¼ɮüÄ¼ÐãçÝçÎēɮÀÄĐÄÝçñâÄãüɮ
°ãÀɮÑãÀþ÷üôÑ°ÝɮÀÑĐÄô÷ÑÍÑ¼°üÑçã

ǉǈȺǊ BôçâçüÄɮþãÑĐÄô÷°Ýɮ÷ç¼Ñ°ÝȸɮÄ¼çãçâÑ¼ɮ°ãÀɮ
ñçÝÑüÑ¼°ÝɮÑã¼Ýþ÷Ñçã

ǉǈȺ¼ EÄÀþ¼Äɮüô°ã÷°¼üÑçãɮ¼ç÷ü÷ɮÍçôɮ
âÑÎô°ãüɮôÄâÑüü°ã¼Ä÷

ǉǉȺǉ H°ÍÄɮ°ãÀɮ°ÍÍçôÀ°»ÝÄɮÐçþ÷ÑãÎ

ǉǉȺǊ �ÍÍçôÀ°»ÝÄɮ°ãÀɮ÷þ÷ü°Ñã°»ÝÄɮüô°ã÷ñçôüɮ÷ē÷üÄâ÷

ǉǊȺǍ Hþ»÷ü°ãüÑ°ÝÝēɮôÄÀþ¼Äɮđ°÷üÄɮÎÄãÄô°üÑçã

ǉǊȺǐ BôçâçüÄɮþãÑĐÄô÷°ÝɮþãÀÄô÷ü°ãÀÑãÎɮçÍɮ
÷þ÷ü°Ñã°»ÝÄɮÝÑÍÄ÷üēÝÄ÷

ǉǏȺǋ 3ç»ÑÝÑĖÄɮ°ÀÀÑüÑçã°ÝɮÍÑã°ã¼Ñ°ÝɮôÄ÷çþô¼Ä÷ɮ
ÍçôɮÀÄĐÄÝçñÑãÎɮ¼çþãüôÑÄ÷ɮÍôçâɮâþÝüÑñÝÄɮ
÷çþô¼Ä÷ɮɂôÄâÑüü°ã¼Ä÷Ƀ
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Sustainability Contribution Strategy

3ainstreaâinÎɳSustainableɳBanÜinÎ

Target Section, page

ǉȺ°ȯ 
ǉǏȺǉ

3ç»ÑÝÑĖÄɮôÄ÷çþô¼Ä÷ɮüçɮÑâñÝÄâÄãüɮñçÝÑ¼ÑÄ÷ɮüçɮ
ÄãÀɮñçĐÄôüē

 ʬ Managing Climate Change and Other 
Environmental and Social Risks and 
Opportunities, ñ°ÎÄ�ƵƼɎƶƷ

 ʬ Environmental and Social Risk Exposure,  
ñ°ÎÄ�ƶƷɎƶƻ

 ʬ Sustainable Finance

 ʴ Financial Instruments for Sustainability

 Ɏ Blue Bond Impact, page 28

 Ɏ ASEAN Sustainability Bond Impact, 
ñ°ÎÄɭƶƼɎƶƽ

 ʴ Lending

 Ɏ �ÀĐ°ã¼ÑãÎ�÷þ÷ü°Ñã°»ÝÄ�ÍÑã°ã¼ÑãÎȣ��8�
Institutional Banking, ñ°ÎÄ�ƷƴɎƷƶ

 Ɏ Economic, Environment, and Social Impact, 
page 33

 ʷ Green Finance, page 33

 ʷ Social Finance, page 33

 Ɏ Hþ÷ü°Ñã°»ÝÄ��ãÄôÎē��Ñã°ã¼Ä�BôçÛÄ¼ü÷Ȥ� 
ñ°ÎÄ�ƷƸɎƷƹ

 Ɏ �ãÄôÎē�Lô°ã÷ÑüÑçã��Ñã°ã¼Ä��çââÑüâÄãüȤ� 
ñ°ÎÄ�Ʒƺ

 ʴ Investments

 Ɏ #ãĐÄ÷üÑãÎ�Ñã��H ȣ��8�LôÄ°÷þôēȤ��ñ°ÎÄ�ƸƺɎƸƻ

 Ɏ 3°ã°ÎÑãÎ�XÄ°ÝüÐ�Íçô��þüþôÄ� ÄãÄô°üÑçã÷ȣ�
BDO Private Bank, ñ°ÎÄ�ƸƻɎƸƼ

 ʴ Underwriting

 Ɏ XçôÜÑãÎ�Lçđ°ôÀ÷�Hþ÷ü°Ñã°»ÝÄ��°ñÑü°Ý�
3°ôÜÄü÷ȣ��8��°ñÑü°ÝȤ�ñ°ÎÄ�ƸƼɎƹƴ

 Ɏ ôçÜÄôÑãÎ�°ãÀ�Lô°ÀÑãÎ�Íçô��Ñã°ã¼Ñ°Ý�
#ãĐÄ÷üâÄãü÷ȣ��8�HÄ¼þôÑüÑÄ÷Ȥ� 
ñ°ÎÄ�ƹƵɎƹƶ

 ʬ Financial Inclusion

 ʴ HÄôĐÑãÎ�üÐÄ�Nã»°ãÜÄÀȣ��8�4ÄüđçôÜ�°ãÜȤ�
ñ°ÎÄ�ƺƼɎƻƴ

 Ɏ �°÷Ä�HüþÀēȣ�LÐÄ� ôçđüÐ�çÍ�Hˁ��H¼ô°ñ�
Lô°ÀÑãÎȤ�ñ°ÎÄ�ƻƴɎƻƵ

 Ɏ �°÷Ä�HüþÀēȣ��ÄÝ�HüçôÄ�Ɏ�EÄ÷ÑÝÑÄã¼Ä�°ãÀ�
 ôçđüÐ�Ñã��Ä»þɛ÷�XÐçÝÄ÷°ÝÄ�#ãÀþ÷üôēȤ 
ñ°ÎÄ�ƻƶ

 ʬ Building a stable financial future with Overseas 
�ÑÝÑñÑãç÷�°ãÀ�Í°âÑÝÑÄ÷ȣ��8�EÄâÑüȤ�ñ°ÎÄ�ƻƷɎƻƹ

 ʴ �°÷Ä�HüþÀēȣ�Lô°ã÷ÍçôâÑãÎ�8�÷�Ñãüç�
�ãüôÄñôÄãÄþô÷Ȥ�ñ°ÎÄ�ƻƹ

 ʬ Empowering Women as Consumers and 
Entrepreneurs, ñ°ÎÄ�ƻƺ

ǉȺǌ �óþ°ÝɮôÑÎÐü÷ɮüçɮçđãÄô÷ÐÑñȸɮ»°÷Ñ¼ɮ÷ÄôĐÑ¼Ä÷ȸɮ
üÄ¼ÐãçÝçÎēɮ°ãÀɮÄ¼çãçâÑ¼ɮôÄ÷çþô¼Ä÷

ǉȺǍȸɮ
ǉǉȺǍȸɮ
ǉǋȺǉ

þÑÝÀɮôÄ÷ÑÝÑÄã¼ÄɮüçɮÄãĐÑôçãâÄãü°ÝȸɮÄ¼çãçâÑ¼ɮ
°ãÀɮ÷ç¼Ñ°ÝɮÀÑ÷°÷üÄô÷

ǊȺǉ NãÑĐÄô÷°Ýɮ°¼¼Ä÷÷ɮüçɮ÷°ÍÄɮ°ãÀɮãþüôÑüÑçþ÷ɮÍççÀ

ǊȺǊ �çþ»ÝÄɮüÐÄɮ°ÎôÑ¼þÝüþô°ÝɮñôçÀþ¼üÑĐÑüēɮ°ãÀɮ 
Ñã¼çâÄ÷ɮçÍɮ÷â°ÝÝɎ÷¼°ÝÄɮÍççÀɮñôçÀþ¼Äô÷

ǌȺǌ #ã¼ôÄ°÷ÄɮüÐÄɮãþâ»ÄôɮçÍɮēçþüÐɮ°ãÀɮ°ÀþÝü÷ɮđÑüÐɮ
ôÄÝÄĐ°ãüɮ÷ÜÑÝÝ÷ɮÍçôɮÄâñÝçēâÄãüȸɮÀÄ¼ÄãüɮÛç»÷ɮ
°ãÀɮÄãüôÄñôÄãÄþô÷ÐÑñ

ǌȺǎ �ã÷þôÄɮþãÑĐÄô÷°ÝɮÝÑüÄô°¼ēɮ°ãÀɮãþâÄô°¼ē

ǌȺǏ �ã÷þôÄɮÄÀþ¼°üÑçãɮÍçôɮ÷þ÷ü°Ñã°»ÝÄɮÀÄĐÄÝçñâÄãüɮ
°ãÀɮÎÝç»°Ýɮ¼ÑüÑĖÄã÷ÐÑñ

ǍȺǏ �óþ°ÝɮôÑÎÐü÷ɮüçɮÄ¼çãçâÑ¼ɮôÄ÷çþô¼Ä÷ȸɮñôçñÄôüēɮ
çđãÄô÷ÐÑñɮ°ãÀɮÍÑã°ã¼Ñ°Ýɮ÷ÄôĐÑ¼Ä÷

ǎȺǉ �¼ÐÑÄĐÄɮþãÑĐÄô÷°Ýɮ°ãÀɮÄóþÑü°»ÝÄɮ°¼¼Ä÷÷ɮüçɮ 
÷°ÍÄɮ°ãÀɮ°ÍÍçôÀ°»ÝÄɮÀôÑãÜÑãÎɮđ°üÄôɮÍçôɮ°ÝÝ

ǎȺǋ #âñôçĐÄɮđ°üÄôɮóþ°ÝÑüēȸɮđ°÷üÄđ°üÄôɮüôÄ°üâÄãü 
°ãÀɮ÷°ÍÄɮôÄþ÷Ä

ǎȺǌ #ã¼ôÄ°÷Äɮđ°üÄôɎþ÷ÄɮÄÍÍÑ¼ÑÄã¼ēɮ°ãÀɮÄã÷þôÄ 
ÍôÄ÷Ðđ°üÄôɮ÷þññÝÑÄ÷

ǎȺǏ �Ēñ°ãÀɮđ°üÄôɮ°ãÀɮ÷°ãÑü°üÑçãɮ÷þññçôüɮüçɮ
ÀÄĐÄÝçñÑãÎɮ¼çþãüôÑÄ÷

ǏȺǉ �ã÷þôÄɮþãÑĐÄô÷°Ýɮ°¼¼Ä÷÷ɮüçɮ°ÍÍçôÀ°»ÝÄȸɮôÄÝÑ°»ÝÄɮ
°ãÀɮâçÀÄôãɮÄãÄôÎēɮ÷ÄôĐÑ¼Ä÷

ǏȺǊ #ã¼ôÄ°÷ÄɮÎÝç»°ÝɮñÄô¼Äãü°ÎÄɮçÍɮôÄãÄđ°»ÝÄɮ
energy

ǏȺǋ �çþ»ÝÄɮüÐÄɮÑâñôçĐÄâÄãüɮÑãɮÄãÄôÎēɮÄÍÍÑ¼ÑÄã¼ē

ǏȺǌ �Ēñ°ãÀɮÑãÍô°÷üôþ¼üþôÄɮ°ãÀɮþñÎô°ÀÄɮüÄ¼ÐãçÝçÎēɮ
Íçôɮ÷þññÝēÑãÎɮâçÀÄôãɮ°ãÀɮ÷þ÷ü°Ñã°»ÝÄɮÄãÄôÎēɮ
services

ǐȺǊ �ÑĐÄô÷ÑÍēȸɮÑããçĐ°üÄɮ°ãÀɮþñÎô°ÀÄɮÍçôɮÄ¼çãçâÑ¼ɮ
productivity

ǐȺǋ BôçâçüÄɮñçÝÑ¼ÑÄ÷ɮüÐ°üɮ÷þññçôüɮÀÄ¼ÄãüɮÛç»ɮ
¼ôÄ°üÑçãȸɮÄãüôÄñôÄãÄþô÷ÐÑñȸɮ°ãÀɮÍçôâ°ÝÑĖ°üÑçãɮ
°ãÀɮÎôçđüÐɮçÍɮ3H3�÷ȸɮÑã¼ÝþÀÑãÎɮüÐôçþÎÐɮ
°¼¼Ä÷÷ɮüçɮÍÑã°ã¼Ñ°Ýɮ÷ÄôĐÑ¼Ä÷

ǐȺǉǈ NãÑĐÄô÷°Ýɮ°¼¼Ä÷÷ɮüçɮ»°ãÜÑãÎȸɮÑã÷þô°ã¼Äɮ°ãÀɮ
ÍÑã°ã¼Ñ°Ýɮ÷ÄôĐÑ¼Ä÷

ǑȺǉ �ÄĐÄÝçñɮ÷þ÷ü°Ñã°»ÝÄȸɮôÄ÷ÑÝÑÄãüɮ°ãÀɮÑã¼Ýþ÷ÑĐÄɮ
infrastructure

ǑȺǋ #ã¼ôÄ°÷Äɮ°¼¼Ä÷÷ɮüçɮÍÑã°ã¼Ñ°Ýɮ÷ÄôĐÑ¼Ä÷ɮ°ãÀɮ
markets

ǑȺǐ NãÑĐÄô÷°Ýɮ°¼¼Ä÷÷ɮüçɮÑãÍçôâ°üÑçãɮ°ãÀɮ
¼çââþãÑ¼°üÑçã÷ɮüÄ¼ÐãçÝçÎē

ǉǈȺǊ BôçâçüÄɮþãÑĐÄô÷°Ýɮ÷ç¼Ñ°ÝȸɮÄ¼çãçâÑ¼ɮ°ãÀɮ
ñçÝÑüÑ¼°ÝɮÑã¼Ýþ÷Ñçã
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ǉǉȺǉ H°ÍÄɮ°ãÀɮ°ÍÍçôÀ°»ÝÄɮÐçþ÷ÑãÎ

ǉǉȺǊ �ÍÍçôÀ°»ÝÄɮ°ãÀɮ÷þ÷ü°Ñã°»ÝÄɮüô°ã÷ñçôüɮ÷ē÷üÄâ÷

ǉǉȺǎ EÄÀþ¼ÄɮüÐÄɮÄãĐÑôçãâÄãü°ÝɮÑâñ°¼üɮçÍɮ¼ÑüÑÄ÷

ǉǊȺǍ Hþ»÷ü°ãüÑ°ÝÝēɮôÄÀþ¼Äɮđ°÷üÄɮÎÄãÄô°üÑçã

ǉǋȺǋ þÑÝÀɮÜãçđÝÄÀÎÄɮ°ãÀɮ¼°ñ°¼ÑüēɮüçɮâÄÄüɮ
¼ÝÑâ°üÄɮ¼Ð°ãÎÄ

ǉǌȺǉ EÄÀþ¼Äɮâ°ôÑãÄɮñçÝÝþüÑçã

ǉǌȺǌ Hþ÷ü°Ñã°»ÝÄɮÍÑ÷ÐÑãÎ

StrenÎtheninÎɳBusinessɳResilience

ǌȺǎ NãÑĐÄô÷°ÝɮÝÑüÄô°¼ēɮ°ãÀɮãþâÄô°¼ē  ʬ Environmental Impact

 ʴ Energy and Emissions, ñ°ÎÄ�Ƶƴƻ

 ʴ Managing our Resources, page 108

 Ɏ �°÷Ä�HüþÀēȣ�HçÝ°ô�B°ãÄÝ�#ã÷ü°ÝÝ°üÑçã�°ü��8�
Corinthian Gardens, ñ°ÎÄ�Ƶƴƽ

 ʴ Water Consumption, Discharge, and Effluents, 
page 110

 ʴ Fuel Consumption, page 120

 ʴ Materials and Waste, ñ°ÎÄ�ƵƵƵɎƵƵƶ

 Ɏ �°÷Ä�HüþÀēȣ��8�Ē��".�°÷�B°ôüãÄô÷�Ñã�
Sustainability, page 112

 Ɏ Managing internal consumption, page 113

 ʬ Circularity in operations, page 114

 ʴ �°÷Ä�HüþÀēȣ�NñÀ°üÄ�çã�üÐÄ�X°÷üÄ�þ÷üÄôôô�
Program 2024, page 115

 ʴ �°÷Ä�Hüçôēȣ�NñÀ°üÄ�çã�YɎLô°÷Ð��Ð°ÝÝÄãÎÄ�
2024 ñ°ÎÄ�ƵƵƺ

ǌȺ° þÑÝÀɮ°ãÀɮþñÎô°ÀÄɮÑã¼Ýþ÷ÑĐÄɮ°ãÀɮ÷°ÍÄɮ÷¼ÐççÝ÷

ǎȺǋ #âñôçĐÄɮđ°üÄôɮóþ°ÝÑüēȸɮđ°÷üÄđ°üÄôɮüôÄ°üâÄãüɮ
°ãÀɮ÷°ÍÄɮôÄþ÷Ä

ǎȺǌ #ã¼ôÄ°÷Äɮđ°üÄôɎþ÷ÄɮÄÍÍÑ¼ÑÄã¼ēɮ°ãÀɮÄã÷þôÄɮ
ÍôÄ÷Ðđ°üÄôɮ÷þññÝÑÄ÷

ǏȺǊ #ã¼ôÄ°÷ÄɮÎÝç»°ÝɮñÄô¼Äãü°ÎÄɮçÍɮôÄãÄđ°»ÝÄɮÄãÄôÎē

ǏȺǋ �çþ»ÝÄɮüÐÄɮÑâñôçĐÄâÄãüɮÑãɮÄãÄôÎēɮÄÍÍÑ¼ÑÄã¼ē

ǐȺǊ �ÑĐÄô÷ÑÍēȸɮÑããçĐ°üÄɮ°ãÀɮþñÎô°ÀÄɮÍçôɮ
Ä¼çãçâÑ¼ɮñôçÀþ¼üÑĐÑüē

ǑȺǉ �ÄĐÄÝçñɮ÷þ÷ü°Ñã°»ÝÄȸɮôÄ÷ÑÝÑÄãüɮ°ãÀ 
Ñã¼Ýþ÷ÑĐÄɮÑãÍô°÷üôþ¼üþôÄ

ǉǊȺǍ Hþ»÷ü°ãüÑ°ÝÝēɮôÄÀþ¼Äɮđ°÷üÄɮÎÄãÄô°üÑçã  ʴ BDO Resource Consumption, ñ°ÎÄ�ƵƵƻɎƵƵƼ

 ʴ BDO Network Bank Resource Consumption, 
page 118

 Ɏ Breakdown of BDO Emissions for Scope 1, 
2, 3, ñ°ÎÄ�ƵƵƽ

PursuinÎ Partnerships for Iâpact

ǍȺǏ �óþ°ÝɮôÑÎÐü÷ɮüçɮÄ¼çãçâÑ¼ɮôÄ÷çþô¼Ä÷ȸɮñôçñÄôüēɮ
çđãÄô÷ÐÑñɮ°ãÀɮÍÑã°ã¼Ñ°Ýɮ÷ÄôĐÑ¼Ä÷

 ʬ Partnerships with Government Agencies

 ʴ Financial Education Programs, Recognition 
for Financial Inclusion of Armed Forces 
Personnel, ñ°ÎÄ�ƵƶƼɎƵƷƵ

 ʬ Partnerships with Private Sector and NGOs, 
page 131

ǐȺǊ �ÑĐÄô÷ÑÍēȸɮÑããçĐ°üÄɮ°ãÀɮþñÎô°ÀÄɮÍçôɮ
Ä¼çãçâÑ¼ɮñôçÀþ¼üÑĐÑüē

ǉǋȺǋ þÑÝÀɮÜãçđÝÄÀÎÄɮ°ãÀɮ¼°ñ°¼ÑüēɮüçɮâÄÄüɮ
¼ÝÑâ°üÄɮ¼Ð°ãÎÄ
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Human Capital Sustainability Strategy

StrenÎtheninÎɳBusinessɳResilience

Target Section, page

ǉȺǋ #âñÝÄâÄãüɮ÷ç¼Ñ°ÝɮñôçüÄ¼üÑçãɮ÷ē÷üÄâ÷  ʬ Employee Profile

 ʴ Employee Count, New Hires, Employee 
HÄñ°ô°üÑçã÷Ȥ�.Ä°ĐÄ��Đ°ÑÝâÄãü÷Ȥ�Lô°ÑãÑãÎ�°ãÀ�
Development, Skills Upgrade, Employee 
Functions, Workers Who are Not Employees, 
Promotions, Gender Diversity by location, 
level, age group, Occupational Health and 
Safety, page ƽƺɎƽƻ

 ʬ Human Capital Development

 ʴ ��Ðþâ°ãɎ¼ÄãüÄôÄÀ�¼þÝüþôÄ�°ãÀ�çôÎ°ãÑĖ°üÑçã÷ȣ�
BDO Human Resources, page ƽƼ

 ʴ Driving Equal Opportunity Employment, pageɭƽƼ

 Ɏ Labor Relations, page ƽƽ

 Ɏ �ôÑĐÑãÎ��°ôÄÄô�BôçÎôÄ÷÷ÑçãȤ�ñ°ÎÄ�ƽƽ

 Ɏ Building HR Capability, page ƽƽ

 Ɏ Value Proposition in Employee Performance 
and Promotion Management, page 100

 Ɏ BôçâçüÑãÎ��âñÝçēÄÄ�"Ä°ÝüÐ�°ãÀ�XÄÝÝɎ
being, page 100

 Ɏ Promoting Employee Engagement, page 101

 Ɏ New Policy on Confidentiality of HR 
Information, page 102

 Ɏ Best Employer Brand for 2024 LinkedIn 
L°ÝÄãü��đ°ôÀ÷Ȥ�page 102

 Ɏ Q&A with Graduates of the 2024, page 102

 ʴ Nurturing Learning and Development

 Ɏ Business Upskilling, page 104

 ʴ Pilot Integration of Sustainability Key Result 
Areas, page 104

 ʴ �°ñ°»ÑÝÑüēɎþÑÝÀÑãÎ�Ñã��ãĐÑôçãâÄãü°ÝȤ�Hç¼Ñ°Ý�
°ãÀ� çĐÄôã°ã¼Ä�ɂ�H Ƀ�°ãÀ�Hþ÷ü°Ñã°»ÑÝÑüē�
 Ɏ Hþ÷ü°Ñã°»ÑÝÑüē��°ñ°»ÑÝÑüēɎþÑÝÀÑãÎȤ�page 105
 Ɏ Executive Briefing Series, ñ°ÎÄ�Ƶƴƺ
 Ɏ 3Es Strategy, ñ°ÎÄ�Ƶƴƻ

ǉȺǌ �óþ°ÝɮôÑÎÐü÷ɮüçɮçđãÄô÷ÐÑñȸɮ»°÷Ñ¼ɮ÷ÄôĐÑ¼Ä÷ȸɮ
üÄ¼ÐãçÝçÎēɮ°ãÀɮÄ¼çãçâÑ¼ɮôÄ÷çþô¼Ä÷

ǋȺǌ EÄÀþ¼Äɮâçôü°ÝÑüēɮÍôçâɮãçãɎ¼çââþãÑ¼°»ÝÄɮ
ÀÑ÷Ä°÷Ä÷ɮ°ãÀɮñôçâçüÄɮâÄãü°ÝɮÐÄ°ÝüÐ

ǋȺǐ �¼ÐÑÄĐÄɮþãÑĐÄô÷°ÝɮÐÄ°ÝüÐɮ¼çĐÄô°ÎÄ

ǌȺǌ #ã¼ôÄ°÷ÄɮüÐÄɮãþâ»ÄôɮçÍɮēçþüÐɮ°ãÀɮ°ÀþÝü÷ɮđÑüÐɮ 
ôÄÝÄĐ°ãüɮ÷ÜÑÝÝ÷ɮÍçôɮÍÑã°ã¼Ñ°Ýɮ÷þ¼¼Ä÷÷

ǌȺǎ NãÑĐÄô÷°ÝɮÝÑüÄô°¼ēɮ°ãÀɮãþâÄô°¼ē

ǌȺǏ �ã÷þôÄɮÄÀþ¼°üÑçãɮÍçôɮ÷þ÷ü°Ñã°»ÝÄɮÀÄĐÄÝçñâÄãüɮ
°ãÀɮÎÝç»°Ýɮ¼ÑüÑĖÄã÷ÐÑñ

ǐȺǋ BôçâçüÄɮñçÝÑ¼ÑÄ÷ɮüçɮ÷þññçôüɮÛç»ɮ¼ôÄ°üÑçãɮ°ãÀɮ
ÎôçđÑãÎɮÄãüÄôñôÑ÷Ä÷

ǐȺǍ �¼ÐÑÄĐÄɮÍþÝÝɮ°ãÀɮñôçÀþ¼üÑĐÄɮÄâñÝçēâÄãüɮ°ãÀɮ
ÀÄ¼ÄãüɮđçôÜɮÍçôɮ°ÝÝ

ǐȺǎ EÄÀþ¼ÄɮñôçñçôüÑçãɮçÍɮēçþüÐɮãçüɮÑãɮÄâñÝçēâÄãü

ǐȺǐ BôçüÄ¼üɮÝ°»çôɮôÑÎÐü÷ɮ°ãÀɮñôçâçüÄɮ÷°ÍÄ 
đçôÜÑãÎɮÄãĐÑôçãâÄãü÷

ǉǈȺǊ BôçâçüÄɮþãÑĐÄô÷°Ýɮ÷ç¼Ñ°ÝȸɮÄ¼çãçâÑ¼ɮ°ãÀɮ
ñçÝÑüÑ¼°ÝɮÑã¼Ýþ÷Ñçã

ǉǈȺǌ �ÀçñüɮÍÑ÷¼°Ýɮ°ãÀɮ÷ç¼Ñ°ÝɮñçÝÑ¼ÑÄ÷ɮüÐ°ü 
ñôçâçüÄɮÄóþ°ÝÑüē

PursuinÎ Partnerships for Iâpact

ǊȺǉ NãÑĐÄô÷°Ýɮ°¼¼Ä÷÷ɮüçɮ÷°ÍÄɮ°ãÀɮãþüôÑüÑçþ÷ɮÍççÀ  ʬ Employee Volunteer Program, page 134

 ʴ �°÷Ä�HüþÀēȣ�3°ÜÑãÎ��ÑãɎ�À�3çôÄ��ãÎ°ÎÑãÎ�Íçô�
Filipinos, page 135

 ʴ �°÷Ä�HüþÀēȣ��ÑãÀÑãÎ�"çñÄ�Ñã�"Ä°ÝüÐ��ÄãüÄô÷�
Affected by Disasters, ñ°ÎÄ�ƵƷƺ

 ʴ Employee Volunteer Program Map, ñ°ÎÄ�ƵƷƻ

ǊȺǊ �ãÀɮ°ÝÝɮÍçôâ÷ɮçÍɮâ°ÝãþüôÑüÑçã

ǌȺǏ �ã÷þôÄɮÄÀþ¼°üÑçãɮÍçôɮ÷þ÷ü°Ñã°»ÝÄɮÀÄĐÄÝçñâÄãüɮ
°ãÀɮÎÝç»°Ýɮ¼ÑüÑĖÄã÷ÐÑñ

ǌȺ° NñÎô°ÀÄɮÄÀþ¼°üÑçãɮÍ°¼ÑÝÑüÑÄ÷

ǉǌȺǉ EÄÀþ¼Äɮâ°ôÑãÄɮñçÝÝþüÑçã

ǉǌȺǊ EÄ÷üçôÄɮâ°ôÑãÄɮ°ãÀɮ¼ç°÷ü°ÝɮÄ¼ç÷ē÷üÄâ÷

ǉǍȺǊ EÄ÷üçôÄɮÀÄÎô°ÀÄÀɮÍçôÄ÷ü÷ɮ°ãÀɮ÷þ»÷ü°ãüÑ°ÝÝēɮ
Ñã¼ôÄ°÷Äɮ°ÍÍçôÄ÷ü°üÑçãɮ°ãÀɮôÄÍçôÄ÷ü°üÑçã

ǉǏȺǉǎ �ãÐ°ã¼ÄɮüÐÄɮÎÝç»°Ýɮñ°ôüãÄô÷ÐÑñɮÍçô 
÷þ÷ü°Ñã°»ÝÄɮÀÄĐÄÝçñâÄãü
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Disaster Response Sustainability Strategy

3ainstreaâinÎɳSustainableɳBanÜinÎ

Target Section, page

ǉȺǍȸɮ
ǉǉȺǍȸɮ
ǉǋȺǉ

þÑÝÀɮôÄ÷ÑÝÑÄã¼ÄɮüçɮÄãĐÑôçãâÄãü°ÝȸɮÄ¼çãçâÑ¼ɮ
°ãÀɮ÷ç¼Ñ°ÝɮÀÑ÷°÷üÄô÷

 ʬ Sustaining a Safe Work Environment, page 101

PursuinÎ Partnerships for Iâpact

ǉȺǌ �óþ°ÝɮôÑÎÐü÷ɮüçɮçđãÄô÷ÐÑñȸɮ»°÷Ñ¼ɮ÷ÄôĐÑ¼Ä÷ȸɮ
üÄ¼ÐãçÝçÎēɮ°ãÀɮÄ¼çãçâÑ¼ɮôÄ÷çþô¼Ä÷

 ʬ BDO Foundation Impact, ñ°ÎÄ�ƵƶƺɎƵƶƻ

 ʬ H¼°ÝÑãÎ�°ãÀ�3°Ñã÷üôÄ°âÑãÎ��Ñã°ã¼Ñ°Ý�#ã¼Ýþ÷Ñçãȣ�
BDO Foundation, page 128

 ʴ Disaster Response

 Ɏ 3°ñȣ�#ã¼ôÄ°÷ÑãÎ�°À°ñü°üÑçã�çÍ�¼çââþãÑüÑÄ÷ȣ�
Rehabilitating RHUs and building 
classrooms, page 132

 ʴ Relief Operations, page 132

 ʴ Rehabilitation of Rural Health Units, page 133

 ʴ �ÐôÑ÷üâ°÷� ÑÍüɎ ÑĐÑãÎ�BôçÎô°âȤ�page 133

 ʴ Employee Volunteer Program, page 134

 Ɏ �°÷Ä�HüþÀēȣ�3°ÜÑãÎ��ÑãɎ�À�3çôÄ��ãÎ°ÎÑãÎ�
for Filipinos, page 135

 Ɏ �°÷Ä�HüþÀēȣ��ÑãÀÑãÎ�"çñÄ�Ñã�"Ä°ÝüÐ��ÄãüÄô÷�
Affected by Disasters, ñ°ÎÄ�ƵƷƺ

 Ɏ Gift giving and relief operations map, ñ°ÎÄ�ƵƷƻ

 Ɏ Employee Volunteer Program Map, ñ°ÎÄ�ƵƷƻ

ǉȺǍȸɮ
ǉǉȺǍȸɮ
ǉǋȺǉ

þÑÝÀɮôÄ÷ÑÝÑÄã¼ÄɮüçɮÄãĐÑôçãâÄãü°ÝȸɮÄ¼çãçâÑ¼ɮ
°ãÀɮ÷ç¼Ñ°ÝɮÀÑ÷°÷üÄô÷

ǊȺǋ �çþ»ÝÄɮüÐÄɮñôçÀþ¼üÑĐÑüēɮ°ãÀɮÑã¼çâÄ÷ɮçÍɮ÷â°ÝÝɎ
÷¼°ÝÄɮÍççÀɮñôçÀþ¼Äô÷

ǋȺǉ EÄÀþ¼Äɮâ°üÄôã°Ýɮâçôü°ÝÑüē

ǋȺǊ �ãÀɮñôÄĐÄãü°»ÝÄɮÀÄ°üÐ÷ɮþãÀÄôɮǍɮēÄ°ô÷ɮçÍɮ°ÎÄ

ǋȺǋ �ÑÎÐüɮ¼çââþãÑ¼°»ÝÄɮÀÑ÷Ä°÷Ä÷

ǋȺǌ EÄÀþ¼Äɮâçôü°ÝÑüēɮÍôçâɮãçãɎ¼çââþãÑ¼°»ÝÄɮ
ÀÑ÷Ä°÷Ä÷ɮ°ãÀɮñôçâçüÄɮâÄãü°ÝɮÐÄ°ÝüÐ

ǌȺǋ �óþ°Ýɮ°¼¼Ä÷÷ɮüçɮ°ÍÍçôÀ°»ÝÄɮüÄ¼ÐãÑ¼°Ýȸɮ
Đç¼°üÑçã°Ýɮ°ãÀɮÐÑÎÐÄôɮÄÀþ¼°üÑçã

ǌȺǌ #ã¼ôÄ°÷ÄɮüÐÄɮãþâ»ÄôɮçÍɮñÄçñÝÄɮđÑüÐɮôÄÝÄĐ°ãüɮ
÷ÜÑÝÝ÷ɮÍçôɮÍÑã°ã¼Ñ°Ýɮ÷þ¼¼Ä÷÷

ǌȺǎ NãÑĐÄô÷°ÝɮÝÑüÄô°¼ēɮ°ãÀɮãþâÄô°¼ē

ǌȺ° þÑÝÀɮ°ãÀɮþñÎô°ÀÄɮÑã¼Ýþ÷ÑĐÄɮ°ãÀɮ÷°ÍÄɮ÷¼ÐççÝ÷

ǑȺǋ #ã¼ôÄ°÷Äɮ°¼¼Ä÷÷ɮüçɮÍÑã°ã¼Ñ°Ýɮ÷ÄôĐÑ¼Ä÷ 
°ãÀɮâ°ôÜÄü÷

ǉǈȺǊ BôçâçüÄɮþãÑĐÄô÷°Ýɮ÷ç¼Ñ°ÝȸɮÄ¼çãçâÑ¼ɮ°ãÀɮ
ñçÝÑüÑ¼°ÝɮÑã¼Ýþ÷Ñçã

ǉǌȺǉ EÄÀþ¼Äɮâ°ôÑãÄɮñçÝÝþüÑçã

ǉǍȺǊ EÄ÷üçôÄɮÀÄÎô°ÀÄÀɮÍçôÄ÷ü÷ɮ°ãÀɮ÷þ»÷ü°ãüÑ°ÝÝēɮ
Ñã¼ôÄ°÷Äɮ°ÍÍçôÄ÷ü°üÑçãɮ°ãÀɮôÄÍçôÄ÷ü°üÑçã

ǉǎȺǎ �ÄĐÄÝçñɮÄÍÍÄ¼üÑĐÄȸɮ°¼¼çþãü°»ÝÄɮ°ãÀ 
üô°ã÷ñ°ôÄãüɮÑã÷üÑüþüÑçã÷

ǉǏȺǉǎ �ãÐ°ã¼ÄɮüÐÄɮÎÝç»°Ýɮñ°ôüãÄô÷ÐÑñɮÍçô 
÷þ÷ü°Ñã°»ÝÄɮÀÄĐÄÝçñâÄãü
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Governance-based Sustainability Strategy

StrenÎtheninÎɳBusinessɳResilience

Target Section, page

ǍȺǍ �ã÷þôÄɮÍþÝÝɮñ°ôüÑ¼Ññ°üÑçãɮÑãɮÝÄ°ÀÄô÷ÐÑñɮ°ãÀɮ
ÀÄ¼Ñ÷ÑçãɎâ°ÜÑãÎ

 ʬ Economic Impact, ñ°ÎÄ�ƻƼ

 ʬ Good Governance to Create a Sustainable 
Future, ñ°ÎÄ�ƻƽ

 ʬ Our Board of Directors and 
Governance Structure 

 ʴ Board Composition, Screening of Directors, 
Board Diversity, Selection and Appointment 
of Senior Executive Management, Review of 
°ãÜɛ÷�3Ñ÷÷ÑçãȤ�WÑ÷ÑçãȤ�°ãÀ�Hüô°üÄÎÑ¼�BÝ°ã÷Ȥ�
ñ°ÎÄ�ƼƴɎƼƶ

 ʬ Improving Board Effectiveness

 ʴ Board Performance, Continuing Education 
for Directors, Chairperson of the Board, 
#ãÀÄñÄãÀÄãü�°ãÀ�4çãɎ�ĒÄ¼þüÑĐÄ��ÑôÄ¼üçô÷ɛ�
Meeting, ñ°ÎÄ�ƼƶɎƼƷ

 ʬ ç°ôÀɎÝÄĐÄÝ��çââÑüüÄÄ÷

 ʴ �ĒÄ¼þüÑĐÄ��çââÑüüÄÄ�ɂ�Ē�çâɃȤ�ç°ôÀ��þÀÑü�
�çââÑüüÄÄ�ɂ��ɃȤ��çôñçô°üÄ� çĐÄôã°ã¼Ä�
�çââÑüüÄÄ�ɂ�çô çĐɃȤ�Lôþ÷ü��çââÑüüÄÄ�
ɂLôþ÷ü�çâɃȤ�EÑ÷Ü�3°ã°ÎÄâÄãü��çââÑüüÄÄ�
ɂE3�ɃȤ�4çâÑã°üÑçã÷��çââÑüüÄÄ�ɂ4çâ�çâɃȤ�
�çâñÄã÷°üÑçã��çââÑüüÄÄ�ɂ�çâñÄã�çâɃȤ�
#ãÍçôâ°üÑçã�LÄ¼ÐãçÝçÎē�HüÄÄôÑãÎ��çââÑüüÄÄ�
ɂ#LH�ɃȤ�EÄÝ°üÄÀ�B°ôüē�Lô°ã÷°¼üÑçã÷��çââÑüüÄÄ�
ɂEBL�ɃȤ�ñ°ÎÄ�ƼƸɎƼƻ

 ʬ Compliance with the SEC Code of 
Corporate Governance, ñ°ÎÄ�ƼƻɎƼƼ

 ʬ Independent Control Functions

 ʴ Compliance, ñ°ÎÄ�ƼƼɎƼƽ

 ʴ Internal Audit, ñ°ÎÄ�Ƽƽ

 ʬ Corporate Policies and Practices

 ʴ BDO Code of Conduct and Business Ethics, 
ñ°ÎÄ�ƼƽɎƽƴ

 ʴ Internal Fraud, Breach of the Code, or other 
NãÄüÐÑ¼°Ýȯ#ÝÝÄÎ°Ý��¼üÑĐÑüÑÄ÷Ȥ�ñ°ÎÄ�ƽƴ

 ʴ �Ñ÷¼Ýç÷þôÄ�çÍ�HÄã÷ÑüÑĐÄȯ�çãÍÑÀÄãüÑ°Ý�3°üüÄô÷�üç�
3°ã°ÎÄâÄãü�ɂXÐÑ÷üÝÄ»ÝçđÑãÎɃȤ�ñ°ÎÄ�ƽƴ

 ʴ �¼¼Äñü°ã¼ÄȯHçÝÑ¼Ñü°üÑçã�çÍ� ÑÍü÷Ȥ�ôÑ»ÄôēȤ�
�çôôþñüÑçãȤ�°ãÀ��ãüÑɎ�çâñÄüÑüÑĐÄ�ÄÐ°ĐÑçôȤ�
ñ°ÎÄ�ƽƴ

 ʴ �ãüÑɎ3çãÄē�.°þãÀÄôÑãÎȤ��çþãüÄôɎLÄôôçôÑ÷ü�
�Ñã°ã¼ÑãÎȤ�°ãÀ�BôçÝÑÍÄô°üÑçã��Ñã°ã¼ÑãÎ�ɂ�3.�
EÑ÷Ü��÷÷Ä÷÷âÄãüȤ��3.�Lô°ÑãÑãÎȤ��ãüÑɎ8ãÝÑãÄ�
Sexual Abuse and Exploitation of Children, 
ñ°ÎÄ�ƽƵɎƽƶ

 ʴ L°Ē� çĐÄôã°ã¼Ä�ɂÑã¼ÝþÀÑãÎ��çþãüôēɎ»ēɎ¼çþãüôē�
ôÄñçôüÑãÎɃȤ�ñ°ÎÄ�ƽƶɎƽƷ

 ʴ þÑÝÀÑãÎ�Lôþ÷ü�çã�LÄ¼ÐãçÝçÎē�ɂ�°ü°�BôÑĐ°¼ē�°ãÀ�
BôçüÄ¼üÑçãȤ��ē»Äô÷Ä¼þôÑüēɃȤ�ñ°ÎÄ�ƽƸɎƽƹ

ǉǎȺǊ BôçüÄ¼üɮ¼ÐÑÝÀôÄãɮÍôçâɮ°»þ÷ÄȸɮÄĒñÝçÑü°üÑçãȸɮ
üô°ÍÍÑ¼ÜÑãÎɮ°ãÀɮĐÑçÝÄã¼Ä

ǉǎȺǋ BôçâçüÄɮüÐÄɮôþÝÄɮçÍɮÝ°đɮ°ãÀɮÄã÷þôÄɮÄóþ°Ýɮ
°¼¼Ä÷÷ɮüçɮÛþ÷üÑ¼Ä

ǉǎȺǌ �çâ»°üɮçôÎ°ãÑĖÄÀɮ¼ôÑâÄɮ°ãÀɮÑÝÝÑ¼ÑüɮÍÑã°ã¼Ñ°Ýɮ
°ãÀɮ°ôâ÷ɮÍÝçđ÷

ǉǎȺǍ Hþ»÷ü°ãüÑ°ÝÝēɮôÄÀþ¼Äɮ¼çôôþñüÑçãɮ°ãÀɮ»ôÑ»Äôē

ǉǎȺǎ �ÄĐÄÝçñɮÄÍÍÄ¼üÑĐÄȸɮ°¼¼çþãü°»ÝÄɮ°ãÀɮ
üô°ã÷ñ°ôÄãüɮÑã÷üÑüþüÑçã÷

ǉǎȺǏ �ã÷þôÄɮôÄ÷ñçã÷ÑĐÄȸɮÑã¼Ýþ÷ÑĐÄɮ°ãÀɮ
ôÄñôÄ÷Äãü°üÑĐÄɮÀÄ¼Ñ÷ÑçãɎâ°ÜÑãÎ

ǉǏȺǉ 3ç»ÑÝÑĖÄɮôÄ÷çþô¼Ä÷ɮüçɮÑâñôçĐÄɮÀçâÄ÷üÑ¼ɮ
ôÄĐÄãþÄɮ¼çÝÝÄ¼üÑçã

ǉǏȺǉǎ �ãÐ°ã¼ÄɮüÐÄɮÎÝç»°Ýɮñ°ôüãÄô÷ÐÑñɮÍçô 
÷þ÷ü°Ñã°»ÝÄɮÀÄĐÄÝçñâÄãü
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 ʬ Consumer Protection Practices

 ʴ Customer Experience Philosophy, Board 
and Management Oversight on Customer 
Concerns, Customer Assistance Management 
Hē÷üÄâ�ɂ��3HɃȤ�Bôç¼Ä÷÷�Íçô�"°ãÀÝÑãÎ�çÍ�
�þ÷üçâÄô��çã¼Äôã÷Ȥ�Lô°ÑãÑãÎ�Íçô��þ÷üçâÄô�
Assistance, Listening to Customers Needs, 
Customer Contact Center, ñ°ÎÄ�ƵƶƴɎƵƶƶ

 ʬ Supply Chain and Approach to Procurement, 
page 122

PursuinÎ Partnerships for Iâpact

ǉǎȺǎ �ÄĐÄÝçñɮÄÍÍÄ¼üÑĐÄȸɮ°¼¼çþãü°»ÝÄɮ°ãÀ 
üô°ã÷ñ°ôÄãüɮÑã÷üÑüþüÑçã÷

 ʬ Stakeholder Communication Campaign, 
ñ°ÎÄɭƵƷƼɎƵƷƽ 

 ʴ �÷Ñ°�Lô°ã÷ÑüÑçã��Ñã°ã¼Ä�HüþÀē� ôçþñ�Ɏ�Bþ»ÝÑ¼Ɏ
BôÑĐ°üÄ�HÄ¼üçô��çÝÝ°»çô°üÑçã�üç��ÄɎEÑ÷Ü�
Lô°ã÷ÑüÑçã��Ñã°ã¼ÄȤ�ñ°ÎÄ�ƵƷƽ 

 ʴ �¼çɎþ÷ÑãÄ÷÷�NãÝç¼ÜÑãÎ��°ñÑü°Ý�Íçô�
Hþ÷ü°Ñã°»ÑÝÑüē�Ɏ�ç°ôÀ� çĐÄôã°ã¼Ä�ɍ�
HüÄđ°ôÀ÷ÐÑñ�Íçô�°� Ýç»°Ý�Lô°ã÷ÑüÑçãȤ�ñ°ÎÄɭƵƸƴɎƵƸƵ 

 ʬ �8�HñÄ°ÜÑãÎ��ãÎ°ÎÄâÄãü÷ȣ�.ç¼°ÝȤ�EÄÎÑçã°ÝȤ�
Global, ñ°ÎÄ�ƵƸƶɎƵƸƸ

ǉǎȺǏ �ã÷þôÄɮôÄ÷ñçã÷ÑĐÄȸɮÑã¼Ýþ÷ÑĐÄɮ°ãÀɮôÄñôÄ÷Äãü°üÑĐÄɮ
ÀÄ¼Ñ÷ÑçãɎâ°ÜÑãÎ
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 Certificate No: C770583

Independent Assurance  
Statement
Introduction
DNV AS Philippine Branch (‘DNV’), has been commissioned by BDO Unibank Inc. (Securities and Exchange Commission 
Identification Number: 34001, hereafter referred to as ‘BDO or ‘the Company’) to undertake an independent assurance of 
the Company’s sustainability/non-financial disclosures reported in its Sustainability Report covering the calendar year 2024 
(hereafter referred as ‘Report’).
The disclosures have been prepared by BDO:
 ▪ in accordance with requirements of Global Reporting Initiative (GRI) sustainability reporting standards 2021
 ▪ Task Force on Climate-Related Disclosures (TCFD) recommendations on climate-related financial disclosures
 ▪ in reference to the International Financial Reporting Standards (IFRS) 1 and 2
 ▪ UN Sustainable Development Goals
 ▪ Sustainability Accounting Standards Board (SASB) Standards and
 ▪ Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard

DNV has carried out assurance engagement in accordance with DNV’s VeriSustainTM protocol, V6.0, which is based on our 
professional experience and international assurance practice, and the international standard in Assurance Engagements, 
ISAE 3000 (revised) - Assurance Engagements other than Audits or Reviews of Historical Financial Information. DNV’s 
VerisustainTM Protocol has been developed in accordance with the most widely accepted reporting and assurance standards. 
Apart from DNV’s VerisustainTM protocol, DNV team has also followed ISO 14064-3 - Specification with guidance for the 
verification and validation of greenhouse gas statements; to evaluate indicators of Greenhouse gases. 
The intended user of this assurance statement is BDO. 
We have not performed any work, and do not express any conclusion, on any other information that may be published 
outside of the Report and/or on Company’s website for the current reporting period.

Responsibilities of the Management of BDO and of the Assurance Provider
The Management of BDO has the sole responsibility for the preparation of the Report and is responsible for all information 
disclosed in the Report. The company is responsible for maintaining processes and procedures for collecting, analyzing and 
reporting the information and also, ensuring the quality and consistency of the information presented in the Report. BDO is 
also responsible for ensuring the maintenance and integrity of its website and any referenced disclosures on their website. 
In performing this assurance work, DNV’s responsibility is to the Management of the Company; however, this statement 
represents our independent opinion and is intended to inform the outcome of the assurance to the stakeholders of 
the Company.

Scope, Boundary and Limitations
The agreed scope of work included a limited level of assurance of the information on non- financial performance/indicators 
which were disclosed in the Report prepared by BDO based on the GRI Topic-specific Standards for the identified material 
topics for the activities undertaken by the Company during the reporting period 01/01/2024 to 31/12/2024. The reported topic 
boundaries of non-financial performance are based on the internal and external materiality assessment covering Company’s 
operations as brought out in the ‘About the Report’ section in the report.
Boundary of the assessment covers the performance of BDO’s operation in the Philippines that fall under the direct 
operational control of the Company’s Legal structure. Based on the agreed scope with the Company, the boundary of 
assurance covers 170 offices and 1,222 branches within the Philippines.

Inherent Limitation(s):
DNV’s assurance engagements are based on the assumption that the data and information provided by the Company to us 
as part of our review have been provided in good faith, are true, and is free from material mis-statements. The assurance 
scope has the following limitations:
 ▪ The assurance engagement considers an uncertainty of ±5% based on materiality threshold for estimation/measurement 

errors and omissions.
 ▪ DNV has not been involved in evaluation or assessment of any financial data/performance of the company. DNV does not 

take any responsibility of the financial data reported in the Sustainability reports of the Company.
 ▪ The assessment is limited to data and information within the defined Reporting Period. Any data outside this period is not 

considered within the scope of assurance.
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 ▪ Data outside the operations specified in the assurance boundary is excluded from the assurance, unless explicitly 
mentioned otherwise in this statement.

 ▪ The assurance does not cover the Company's statements that express opinions, claims, beliefs, aspirations, expectations, 
aims, or future intentions. Additionally, assertions related to Intellectual Property Rights and other competitive issues are 
beyond the scope of this assurance.

 ▪ The assessment does not include a review of the Company's strategy or other related linkages expressed in the Report. 
These aspects are not within the scope of the assurance engagement.

 ▪ The assurance does not extend to mapping the Report with reporting frameworks other than those specifically 
mentioned. Any assessments or comparisons with frameworks beyond the specified ones are not considered in 
this engagement.

 ▪ Aspects of the Report that fall outside the mentioned scope and boundary are not subject to assurance. The assessment 
is limited to the defined parameters.

 ▪ The assurance engagement does not include a review of legal compliances. Compliance with legal requirements is not 
within the scope of this assurance, and the Company is responsible for ensuring adherence to relevant laws.

DNV expressly disclaims any liability or co-responsibility for any decision a person or an entity may make based on this 
Independent Assurance Statement.

Assurance process
As part of the assurance process, a multi-disciplinary team of assurance specialists performed assurance work for selected 
sites of BDO. We adopted a risk-based approach, that is, we concentrated our assurance efforts on the issues of high 
material relevance to the Company’s business and its key stakeholders. We carried out the following activities:

Limited Level of Assurance

EÄĐÑÄđÄÀɮüÐÄɮÀÑ÷¼Ýç÷þôÄ÷ɮÑãɮüÐÄɮôÄñçôüȺɮ8þôɮÍç¼þ÷ɮÑã¼ÝþÀÄÀɮÎÄãÄô°ÝɮÀÑ÷¼Ýç÷þôÄ÷ȸɮâ°ã°ÎÄâÄãüɮñôç¼Ä÷÷Ä÷ȸɮñôÑã¼ÑñÝÄɮđÑ÷Äɮ
ñÄôÍçôâ°ã¼ÄɮɂÄ÷÷ÄãüÑ°ÝɮÑãÀÑ¼°üçô÷ȸɮ°ãÀɮÝÄ°ÀÄô÷ÐÑñɮÑãÀÑ¼°üçô÷Ƀɮ°ãÀɮ°ãēɮçüÐÄôɮÜÄēɮâÄüôÑ¼÷ɮ÷ñÄ¼ÑÍÑÄÀɮþãÀÄôɮüÐÄɮôÄñçôüÑãÎɮ
Íô°âÄđçôÜȺɮ

NãÀÄô÷ü°ãÀÑãÎɮüÐÄɮÜÄēɮ÷ē÷üÄâ÷ȸɮñôç¼Ä÷÷Ä÷ɮ°ãÀɮ¼çãüôçÝ÷ɮÍçôɮ¼çÝÝÄ¼üÑãÎȸɮâ°ã°ÎÑãÎɮ°ãÀɮôÄñçôüÑãÎɮüÐÄɮãçãɎÍÑã°ã¼Ñ°Ýɮ
ÀÑ÷¼Ýç÷þôÄ÷ɮÑãɮôÄñçôüȺɮ

X°ÝÜɎüÐôçþÎÐɮçÍɮÜÄēɮÀ°ü°ɮ÷Äü÷ȺɮNãÀÄô÷ü°ãÀɮ°ãÀɮüÄ÷üȸɮçãɮ°ɮ÷°âñÝÄɮ»°÷Ñ÷ȸɮüÐÄɮñôç¼Ä÷÷Ä÷ɮþ÷ÄÀɮüçɮ°ÀÐÄôÄɮüçɮ°ãÀɮÄĐ°Ýþ°üÄɮ
°ÀÐÄôÄã¼ÄɮüçɮüÐÄɮôÄñçôüÑãÎɮñôÑã¼ÑñÝÄ÷Ⱥɮ

�çÝÝÄ¼üɮ°ãÀɮÄĐ°Ýþ°üÄɮÀç¼þâÄãü°ôēɮÄĐÑÀÄã¼Äɮ°ãÀɮâ°ã°ÎÄâÄãüɮôÄñôÄ÷Äãü°üÑçã÷ɮ÷þññçôüÑãÎɮ°ÀÐÄôÄã¼ÄɮüçɮüÐÄɮôÄñçôüÑãÎɮ
ñôÑã¼ÑñÝÄ÷Ⱥɮ

#ãüÄôĐÑÄđ÷ɮđÑüÐɮüÐÄɮ÷ÄãÑçôɮâ°ã°ÎÄô÷ɮôÄ÷ñçã÷Ñ»ÝÄɮÍçôɮâ°ã°ÎÄâÄãüɮçÍɮÀÑ÷¼Ýç÷þôÄ÷ȺɮXÄɮđÄôÄɮÍôÄÄɮüçɮ¼Ðçç÷ÄɮÑãüÄôĐÑÄđÄÄ÷ɮ
°ãÀɮÑãüÄôĐÑÄđÄÀɮüÐç÷ÄɮđÑüÐɮçĐÄô°ÝÝɮôÄ÷ñçã÷Ñ»ÑÝÑüēɮçÍɮâçãÑüçôÑãÎȸɮÀ°ü°ɮ¼çÝÝ°üÑçãɮ°ãÀɮôÄñçôüÑãÎɮüÐÄɮ÷ÄÝÄ¼üÄÀɮÑãÀÑ¼°üçô÷Ⱥɮ

�4Wɮ°þÀÑüɮüÄ°âɮ¼çãÀþ¼üÄÀɮçãɎ÷ÑüÄɮ°þÀÑü÷ɮÍçôɮ¼çôñçô°üÄɮçÍÍÑ¼Ä÷ɮ°ãÀɮ÷ÑüÄ÷ȺɮH°âñÝÄɮ»°÷ÄÀɮ°÷÷Ä÷÷âÄãüɮçÍɮ÷ÑüÄɎ÷ñÄ¼ÑÍÑ¼ɮÀ°ü°ɮ
ÀÑ÷¼Ýç÷þôÄ÷ɮđ°÷ɮ¼°ôôÑÄÀɮçþüȺɮXÄɮđÄôÄɮÍôÄÄɮüçɮ¼Ðçç÷Äɮ÷ÑüÄ÷ɮÍçôɮ¼çãÀþ¼üÑãÎɮçþôɮ°÷÷Ä÷÷âÄãüȺɮ

EÄĐÑÄđÄÀɮüÐÄɮñôç¼Ä÷÷ɮçÍɮôÄñçôüÑãÎɮ°÷ɮÀÄÍÑãÄÀɮÑãɮüÐÄɮ°÷÷Ä÷÷âÄãüɮ¼ôÑüÄôÑ°Ⱥ

Conclusion
On the basis of the limited level of assessment undertaken, nothing has come to our attention to suggest that the 
disclosures are not fairly stated and are not prepared, in all material aspects, in accordance with the reporting criteria. 
Without affecting our assurance opinion, we provide the following observations against the principles of VeriSustainTM:

Materiality
The process of determining the issues that are most relevant to an organization and its stakeholders. 
The Report explains out the materiality assessment process carried out by the Company which has considered concerns of 
internal and external stakeholders, and inputs from peers and the industry, as well as issues of relevance in terms of impact 
for BDO’s business. The list of topics has been prioritized, reviewed and validated, and the Company has indicated that there 
is no change in material topics from the previous reporting period. 
Nothing has come to our attention to suggest that the Report does not meet the requirements related to the Principle 
of Materiality.

Stakeholder inclusiveness
The participation of stakeholders in developing and achieving an accountable and strategic response to Sustainability. 
The Report brings out the stakeholders who have been identified as significant to BDO, as well as the modes of engagement 
established by the Company to interact with these stakeholder groups. The key topics of concern and needs of each 
stakeholder group which have been identified through these channels of engagement are further brought out in the Report. 
Nothing has come to our attention to suggest that the Report does not meet the requirements related to the Principle of 
Stakeholder Inclusiveness.
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Responsiveness
The extent to which an organization responds to stakeholder issues. 
The Report adequately brings out the Company’s policies, strategies, management systems and governance mechanisms in 
place to respond to topics identified as material and significant concerns of key stakeholder groups. 
Nothing has come to our attention to believe that the Report does not meet the requirements related to the Principle 
of Responsiveness.

Reliability
The accuracy and comparability of information presented in the report, as well as the quality of underlying data 
management systems. 
The Report brings out the systems and processes that the Company has set in place to capture and report its performance 
related to identified material topics across its reporting boundary. The majority of information mapped with data verified 
through our assessments with BDO’s management teams and process owners at the Corporate Office and sampled sites 
within the boundary of the Report were found to be fairly accurate and reliable. Some of the data inaccuracies identified 
in the report during the verification process were found to be attributable to transcription, interpretation, and aggregation 
errors. These data inaccuracies have been communicated for correction and the related disclosures were reviewed 
post correction. 
Nothing has come to our attention to believe that the Report does not meet the principle of Reliability.

Completeness
How much of all the information that has been identified as material to the organization and its stakeholders is reported? 
The Report brings out the Company’s performance, strategies and approaches related to the environmental, social and 
governance issues that it has identified as material for its operational locations coming under the boundary of the report, for 
the chosen reporting period while applying and considering the requirements of Principle of Completeness. 
Nothing has come to our attention to suggest that the Report does not meet the Principle of Completeness with respect to 
scope, boundary and time.

Neutrality
The extent to which a report provides a balanced account of an organization’s performance, delivered in a neutral tone. 
The Report brings out the disclosures related to BDO’s performance during the reporting period in a neutral tone in terms of 
content and presentation, while considering the overall macroeconomic and industry environment. 
Nothing has come to our attention to suggest that the Report does not meet the requirements related to the Principle 
of Neutrality.

Statement of Competence and Independence
DNV applies its own management standards and compliance policies for quality control, which are based on the principles 
enclosed within ISO IEC 17029:2019 – Conformity assessment – General principles are requirements for validation and 
verification bodies, and accordingly maintains a comprehensive system of quality control including documented policies 
and procedures regarding compliance with ethical requirements, professional standards, and applicable legal and 
regulatory requirements. 
We have complied with the DNV Code of Conduct1 during the assurance engagement. DNV’s established policies and 
procedures are designed to ensure that DNV, its personnel and, where applicable, others are subject to independence 
requirements (including personnel of other entities of DNV) and maintain independence where required by relevant ethical 
requirements. This engagement work was carried out by an independent team of sustainability assurance professionals. DNV 
was not involved in the preparation of any statements or data included in the Report except for this Assurance Statement 
for internal use of BDO.

Purpose and Restriction on Distribution and Use
This assurance statement, including our conclusion has been prepared solely for the Company in accordance with the 
agreement between us. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other 
than the Management of the Company for our work or this report.
For DNV AS Philippine Branch,

Vishal Gangwar
Lead Verifier, 
Sustainability Services

Venkata Raman Kakaraparthi
Assurance Reviewer, 
Sustainability Services

Justine Repalam 
(Verifier)

1 DNV Corporate Governance & Code of Conduct - https://www.dnv.com/about/in-brief/corporate-governance.html

25/03/2025

DNV AS Philippine Branch is part of DNV, a global provider of certification, verification, assessment and training services, helping customers to 
build sustainable business performance. www.dnv.com

Kakaraparthi, 
Venkata 
Raman

Digitally signed 
by Kakaraparthi 
Venkata Raman 
Date: 2025.04.14 
12:22:48 +05'30'

Gangwar,
Vishal

Digitally signed by 
Gangwar, Vishal 
Date: 2025.04.14 
13:10:32 +08'00'
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Top Sustainability 
Advocates in Asia 
ɂƶƴƶƵɍƶƴƶƸɃ
Asia Corporate Excellence 
& Sustainability Awards 
ɂ���HɃɭƶƴƶƸ

Best Bank for ESG 
in the Bhilippines
Euromoney Awards for 
Excellence 2024

3G Green Innovation and 
Solution Award for Green 
Bond Framework
Global Good Governance  
Awards 2024

Five Golden Arrows 
ASEAN Corporate 
Governance 
Scorecard (ACGS)
2024 Golden Arrow Awards
Platinum Awardee
ɂƶƴƵƴɍƶƴƶƸɃ
Best Sustainability Team
LÐÄ��÷÷Äü��H ��çôñçô°üÄ�
Awards 2024

Best Advance in 
Responsible Finance 
Retail Banker International 
�÷Ñ°�Lô°ÑÝ»Ý°ĖÄô��đ°ôÀ÷�ƶƴƶƸ�

BDO Foundation for 
Financial Inclusion 
Initiative of the Year 
ɒ Bhilippines
ɂƶƴƶƷɍƶƴƶƸɃ 
Asian Banking & Finance 
Retail Banking Awards 2024

BDO Unibank, Asian 
EĒcellence awardee
ɂƶƴƵƵɍƶƴƶƸɃ
Best Investor 
Relations Company 
(Bhilippines) awardee
ɂƶƴƵƵɍƶƴƶƸɃ
Best Corporate 
Communications awardee
ɂƶƴƵƸɍƶƴƵƹȤ�ƶƴƵƻɍƶƴƶƸɃ

Asiaɠs Best CSR awardee
ɂƶƴƶƴɍƶƴƶƸɃ
Sustainable Asia awardee
ɂƶƴƶƴɍƶƴƶƸɃ 
Corporate Governance 
Asia 14th Asian Excellence 
Award 2024

BEST INWEST3ENT BANK
BDO Capital ˆ 
Investment Corporation

Best Sustainability-Linked 
Transaction and Best Local 
Currency Bond Deal of the 
Year in Southeast Asia
ɂ,çÑãü�ÝÄ°À�þãÀÄôđôÑüÄô�°ãÀ�
ÛçÑãü�»ççÜôþããÄô�Íçô��ē°Ý°�
.°ãÀȤ�#ã¼ȩɛ÷�B"Bƺɭ»ÑÝÝÑçã�
Hþ÷ü°Ñã°»ÑÝÑüēɎ.ÑãÜÄÀ�
çãÀ�Lô°ã¼ÐÄ�#�°ãÀ��ē°Ý°�
.°ãÀȤɭ#ã¼ȩɛ÷�B"BƼ�»ÑÝÝÑçã 
Hþ÷ü°Ñã°»ÑÝÑüēɎ.ÑãÜÄÀ�çãÀ�
Lô°ã¼ÐÄ�##Ƀ� 
Alpha Southeast Asia 18th 
Annual Best Deal & Solution 
Awards 2024

Best Syndicated Loan Deal 
of the Year 2024
ɂ#÷÷þÄ�â°ã°ÎÄôȤ�°ôô°ãÎÄôȤ�°ãÀ�
bookrunner for New NAIA 
#ãÍô°÷üôþ¼üþôÄ��çôñçô°üÑçãɛ÷ 
B"BƼƴ�»ÑÝÝÑçã�LÄôâ�
.ç°ã��°¼ÑÝÑüēɃ 
Alpha Southeast Asia 18th 
Annual Best Deal & Solution 
Awards 2024

Best Mid-Cap Eóuity Deal 
ofɲthe Zear
ɂ�çâÄ÷üÑ¼�ÝÄ°À�â°ã°ÎÄô 
°ãÀ�ÛçÑãü�»ççÜôþããÄô�Íçô 
Citicore Renewable 
�ãÄôÎē��çôñçô°üÑçãɛ÷�
B"BƹȩƷɭ»ÑÝÝÑçã�#B8Ƀ 
Alpha Southeast Asia 
18th Annual Best Deal & 
Solution Awards 2024

Best Blue Bond in Southeast 
Asia and Most Innovative 
Deal of the Year 2024
ɂ,çÑãü�ÝÄ°À�þãÀÄôđôÑüÄô�°ãÀ�
ÛçÑãü�»ççÜôþããÄô�Íçô�3°ēãÑÝ°À�
X°üÄô�HÄôĐÑ¼Ä÷Ȥ�#ã¼ȩɛ÷�
B"BƵƹɭ»ÑÝÝÑçã�ÝþÄ�çãÀ÷Ƀ 
Alpha Southeast Asia 18th 
Annual Best Deal & Solution 
Awards 2024

Green Deal of the Year – 
Bhilippines
ɂ,çÑãü�Ñ÷÷þÄ�â°ã°ÎÄô�°ãÀ�ÛçÑãü�
lead underwriter for ACEN 
�çôñçô°üÑçãɛ÷�B"Bƶƹɭ»ÑÝÝÑçã�
BôÄÍÄôôÄÀ�HÐ°ôÄ÷Ƀ 
Asian Banking & Finance 
Corporate and Investment 
Banking Awards 2024

Renewable Energy Deal 
of the Year – Battery
ɂ3°ãÀ°üÄÀ�ÝÄ°À�°ôô°ãÎÄô�°ãÀ�
bookrunner for SMGP BESS 
BçđÄôȤ�#ã¼ȩɛ÷�B"BƸƴɭ»ÑÝÝÑçã�
HēãÀÑ¼°üÄÀ�LÄôâ�.ç°ã��°¼ÑÝÑüēɃ 
LÐÄ��÷÷Äü�LôÑñÝÄ���Hþ÷ü°Ñã°»ÝÄ�
Infrastructure Awards 2024

Transport Deal of the Zear
ɂ3°ãÀ°üÄÀ�ÝÄ°À�°ôô°ãÎÄô�°ãÀ�
bookrunner for SMC Mass 
E°ÑÝ�Lô°ã÷Ñü�ƻȤ�#ã¼ȩɛ÷�B"BƵƴƴ�
»ÑÝÝÑçã�HēãÀÑ¼°üÄÀ�LÄôâ�
.ç°ã��°¼ÑÝÑüēɃ 
LÐÄ��÷÷Äü�LôÑñÝÄ���Hþ÷ü°Ñã°»ÝÄ�
Infrastructure Awards 2024

Best Infrastructure Deal, 
Highly Commended, 
Southeast Asia 
Best Infrastructure Deal 
in the Bhilippines
ɂ#÷÷þÄ�â°ã°ÎÄôȤ�°ôô°ãÎÄôȤ�°ãÀ�
bookrunner for New NAIA 
#ãÍô°÷üôþ¼üþôÄ��çôñçô°üÑçãɛ÷ 
B"BƼƴ�»ÑÝÝÑçã�LÄôâ�
.ç°ã��°¼ÑÝÑüēɃ 
FinanceAsia Achievement 
Awards 2024

Sustainability and ESG  
Awards and Recognition 

169



Memberships in 
Associations ƶɎƶƼ

��#�BÐÑÝÑññÑãÄ÷�LÐÄ��Ñã°ã¼Ñ°Ý�
Markets Association Inc.

Association of Bank 
Compliance Officers, Inc.

Association of Bank 
Remittance Officers, Inc.

Association of Credit 
�ĒÄ¼þüÑĐÄ÷�Ñã�üÐÄ�LçþôÑ÷â�
Industry Inc.

Association of Philippine 
Correspondent Bank  
Officers, Inc.

�þ÷üô°ÝÑ°ã�Ɏ�4Äđ�]Ä°Ý°ãÀ�
Chamber of Commerce  
Philippines, Inc.

Bank Marketing Association  
of the Philippines

Bank Security Management 
Association of the 
Philippines Incorporated

Bankers Association of 
the Philippines 

Bankers Institute of the 
Philippines, Inc.

British Chamber of Commerce 
of the Philippines, Inc.

Clearing Officers Club, Inc.

Credit Card Association of 
the Philippines, Inc.

Dutch Chamber of Commerce 
in the Philippines, Inc.

Employers Confederation  
of the Philippines

Financial Executives Institute 
of the Philippines

French Chamber of 
�çââÄô¼Ä�Ñã�üÐÄ�BÐÑÝÑññÑãÄ÷�Ɏ�
Le Club Inc.

Fund Managers Association of 
üÐÄ�BÐÑÝÑññÑãÄ÷Ȥ�#ã¼ȩ�ɂ�3�BɃ

 Äôâ°ãɎBÐÑÝÑññÑãÄ��Ð°â»Äô�
of Commerce & Industry Inc.

Information Security Officers 
 ôçþñ�ɂ#H8 Ƀ�#ã¼ȩ�

Information Systems Audit 
and Control Association, Inc. 
ɂ#H���Ƀ

Institute of Internal Auditors 
Philippines, Inc.

International Monetary 
Conference

Japanese Chamber of 
Commerce and Industry of 
Cebu, Inc.

Korean Chamber of 
Commerce Philippines  
ɂ-��BɃ�#ã¼ȩ

Makati Business Club Inc.

Malaysia Chamber of 
Commerce and Industries 
Philippines, Inc.

Management Association  
of the Philippines

Money Market Association of 
üÐÄ�BÐÑÝÑññÑãÄ÷Ȥ�#ã¼ȩ�ɂ3�ELɃ

National Association  
of Securities Broker  
Salesmen, Inc.

People Management 
Association of the Philippines

Philippine Association of 
National Advertisers, Inc.

Philippine Association of 
Hüç¼Ü�Lô°ã÷ÍÄô�°ãÀ�EÄÎÑ÷üôē�
Agencies, Inc.

Philippine Chamber of 
Commerce & Industry, Inc.

Philippine Payments 
Management, Inc.

Shareholders Association of 
the Philippines, Inc. 

Singapore Philippines 
Association Inc.

Spanish Chamber of 
Commerce in the Philippines

LÐÄ��âÄôÑ¼°ã��Ð°â»Äô�çÍ�
Commerce of the Philippines, 
#ã¼ȩ�ɂ�3�"�3�BÐÑÝÑññÑãÄ÷Ƀ

LÐÄ��°ã°ÀÑ°ã��Ð°â»Äô� 
of Commerce of the  
Philippines, Inc. 

LÐÄ�,°ñ°ãÄ÷Ä��÷÷ç¼Ñ°üÑçã�
Manila Inc.

LÐÄ�,°ñ°ãÄ÷Ä��Ð°â»Äô�çÍ�
Commerce and Industry of 
the Philippines, Inc.

LÐÄ�BÐÑÝÑññÑãÄ÷Ɏ,°ñ°ã� 
Society, Inc.

Lôþ÷ü�8ÍÍÑ¼Äô÷��÷÷ç¼Ñ°üÑçã�çÍ�
the Philippines, Inc.
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CO3PANZ "EADDUARTERS

BDO Unibank, Inc.
BDO Corporate Center 
ƻƼƽƽ�3°Ü°üÑ��ĐÄãþÄ
3°Ü°üÑ��Ñüē�ƴƻƶƺ 
Philippines
LôþãÜÝÑãÄȣ�ʖƺƷ�ɂƶɃ�ƼƼƸƴɎƻƴƴƴ
XÄ»÷ÑüÄȣ�đđđȩ»Àçȩ¼çâȩñÐ

INWESTOR AND SUSTAINABI.ITZ INDUIRIES
BDO Unibank, Inc. welcomes inquiries from 
analysts, investors, and the financial community.

BDO Investor Relations ˆ Corporate Blanning
ƷƵȯ���8�LçđÄô÷�W°ÝÄôç
ƼƻƸƵ�B°÷Äç�ÀÄ�EçĒ°÷� 
Salcedo Village
3°Ü°üÑ��Ñüē�Ƶƶƶƺ
Philippines 
LÄÝÄñÐçãÄȣ�ʖƺƷ�ɂƶɃ�ƼƼƸƴɎƻƴƴƴ
Ýç¼°Ý�Ʒƺƴƺƽ
�â°ÑÝȣ�Ñô°ãÀ¼çôñÝ°ãˀ»Àçȩ¼çâȤñÐ

BDO Sustainable Finance
ƽȯ���8�LçđÄô÷�W°ÝÄôç�
ƼƻƸƵ�B°÷Äç�ÀÄ�EçĒ°÷��ĐÄãþÄ
Salcedo Village
3°Ü°üÑ��Ñüē�Ƶƶƶƺ
Philippines
LÄÝÄñÐçãÄȣ�ʖƺƷ�ɂƶɃ�ƼƼƸƴɎƻƴƴƴ
Ýç¼°Ý�ƷƸƹƺƻ
�â°ÑÝȣ�»ÀçɎ÷Íˀ»Àçȩ¼çâȩñÐ�

BDO Sustainability Office
Ʒƹȯ���8��çôñçô°üÄ��ÄãüÄô�8ôüÑÎ°÷
12 ADB Avenue
Ortigas Center
Mandaluyong City 1554
Philippines 
LÄÝÄñÐçãÄȣ�ʖƺƷ�ɂƶɃ�ƼƺƼƼɎƵƶƼƼ�Ýç¼°Ý�ƷƸƼƴƷ
�â°ÑÝȣ�÷þ÷ü°Ñã°»ÑÝÑüēˀ»Àçȩ¼çâȩñÐ

Corporate Information

LÐÄ�ƶƴƶƸ��8�Hþ÷ü°Ñã°»ÑÝÑüē�EÄñçôü�Ñ÷�
produced by the Sustainability Office and  
can be viewed and downloaded online at  
đđđȩ»Àçȩ¼çâȩñÐȯ÷þ÷ü°Ñã°»ÑÝÑüēɎôÄñçôüȩ�

LÐÄ�ƶƴƶƸ��8��ããþ°Ý�EÄñçôü�°ãÀ�üÐÄ�
Financial Supplements can be  
viewed and downloaded online at  
đđđȩ»Àçȩ¼çâȩñÐȯ°ããþ°ÝɎôÄñçôü. 

BDO Unibank is regulated by  
the Bangko Sentral ng Pilipinas. 
Ðüüñ÷ȣȯȯđđđȩ»÷ñȩÎçĐȩñÐ

For concerns, please visit any BDO 
branch near you or reach us through 
any of the channels listed in the 
Consumer Assistance page of our 
đÄ»÷ÑüÄȣ�Ðüüñ÷ȣȯȯđđđȩ»Àçȩ¼çâȩñÐȯ
¼çã÷þâÄôɎ°÷÷Ñ÷ü°ã¼Äȩ��Äñç÷Ñü÷�°ôÄ�
insured by PDIC up to PƵɭ3ÑÝÝÑçãȟ�ñÄô�
ÀÄñç÷Ñüçôȩ�LÐÄ��8Ȥ��8�NãÑ»°ãÜ�
°ãÀ�çüÐÄô��8ɎôÄÝ°üÄÀ�üô°ÀÄâ°ôÜ÷�
are owned by BDO Unibank, Inc. 
All Rights Reserved. 

ȟ� �ÍÍÄ¼üÑĐÄ�3°ô¼Ð�ƵƹȤ�ƶƴƶƹȩ
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