CASH MANAGEMENT SERVICES

Dear Valued Client,

Please be advised that beginning July 20, 2026, Cash Cards will be upgraded to BDO Basic
Account.

In view of this, Cash Cards will no longer be available for use starting July 20, 2026. Updated
Terms and Conditions will apply under the BDO Basic Account.

To ensure continued access to your funds, you may request for the transfer of your remaining
Cash Card balance to a BDO Basic Account. You may conveniently open a Basic Account
through the BDO Pay App.

For assistance with balance transfer and account options, please call the BDO Customer
Care Hotline (+632) 8888-0000 or visit your preferred BDO branch.

Thank you.
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BDO CASH CARD TO BDO PAY CARD UPGRADE FAQS

BDO CASH CARD UPGRADE TO BDO PAY CARD

1. When will my Cash Card be upgraded to a BDO Pay Card?

Starting July 20, 2026, BDO Cash Cards will be upgraded to a BDO Pay Card under a
BDO Basic Account.

Cash Cards will no longer be available for use starting this date. If you do not yet have a
BDO Basic Account, you may apply online through the BDO Pay App or visit any BDO
branch for assistance.

2. What will 1 do if I still have remaining balance in my Cash Card?

If you still have funds in your Cash Card, you may transfer the balance to your BDO Basic
Account by:

e Calling our Customer Care Hotline at (+632) 8888-0000, or
e Visiting any BDO branch.

Alternatively, you may withdraw your remaining balance over the counter at any BDO
branch. Please bring your Cash Card and one (1) valid ID for verification.

3. Will fees still apply to my remaining Cash Card balance?
Yes. The monthly maintenance fee for inactive Cash Cards will continue to be charged as
applicable. Once the remaining balance reaches zero, the Cash Card will automatically be
closed.

4. Why is BDO upgrading Cash Cards to BDO Pay Cards under a BDO Basic Account?

This upgrade allows you to enjoy enhanced banking features and greater convenience
through the BDO Pay app and a BDO Basic Account.

With BDO Pay, you can conveniently manage your funds, make payments, transfer money,
and access exclusive offers—all from your mobile device.

5. What if | do not wish to upgrade to a BDO Pay Card?

You may still withdraw your remaining Cash Card balance over the counter at any BDO
branch. Simply bring your Cash Card and one (1) valid ID for verification and processing.
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ABOUT BDO BASIC ACCOUNT

1. What is BDO Basic Account?

A BDO Basic Account is a deposit account that does not require an initial deposit or a
minimum maintaining balance. Once your account is opened, you can link it to the BDO
Pay app and enjoy convenient digital banking features.

2. I'm a Cash Card holder and | already have a BDO account. Can | still open a BDO
Basic Account?

Yes, you may still open a BDO Basic Account. You can apply through the BDO Pay app
or visit any BDO branch for assistance.

3. Once my BDO Basic Account is approved, how do | access it through the BDO Pay
app?

After your BDO Basic Account has been approved, open the BDO Pay app and sign in
using the username and password you created during your account application.

Your BDO Basic Account will then be linked to your BDO Pay app, allowing you to start
using its features.

4. Can | withdraw money using my BDO Pay Card?

Yes. You can withdraw cash for free at any BDO ATM nationwide. You may also withdraw
from non-BDO ATMs in the Philippines but for a fee, which varies by bank.

5. What are the features | can enjoy in BDO Pay app when | link my BDO Basic
Account?

By linking your BDO Basic Account to the BDO Pay app, you can enjoy the following
features:

Scan to Pay in stores with QR Ph
BDO Rewards

Send money to anyone

BDO Deals

Pay bills anytime to over 2,100 billers
Split bill with friends

Request money hassle-free

Visit www.bdo.com.ph/personal/digital/bdo-pay to learn more.
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