CASH MANAGEMENT SERVICES

16 February 2026

Dear Valued Client,

Please be advised that a scheduled system maintenance will take place on the following dates:
e 18 February 2026, Wed 12:00 AM to 5:00 AM — New BOB will be unavailable.
e 19 February 2026, Thurs 12:00 AM to 6:00 AM — Check Printing and Bills Payment in

New BOB will be unavailable.

We recommend planning your transactions in advance to avoid any inconvenience. If you have
any questions, please feel free to contact your Client Support Officer.

We appreciate your understanding and continued support.

Thank you.
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