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Our 
Vision
To be the Philippines’ leading bank in serving communities 
that are unserved or underserved through the promotion of 
meaningful financial products and services, and responsible 
financial management.

Our 
Mission
To be the leading community bank in the Philippines, through:

•• A wide and deep presence in progressive communities that are 
unserved or underserved;

•• Responsive, innovative and quality banking products 
and services;

•• Competent and values-driven professionals with a strong sense 
of purpose;

•• Good governance and the promotion of best management 
practices; and

•• Superior returns that are among the best in the industry.



7

Corporate 
Profile
One Network Bank, Inc. (A Rural Bank of BDO) operates as a rural 
bank subsidiary of BDO Unibank, Inc., the country’s largest bank. 
One Network Bank (ONB) provides a wide range of banking products 
and services including loans, deposits, remittances, bills payment 
and other banking services to unbanked and underserved areas.

ONB’s network of 127 branches and 234 Automated Teller 
Machines (ATMs), most of which are located in countryside 
Mindanao, is complemented by access to BDO’s nationwide 
network of branches and ATMs. Expansion of the bank’s customer 
touchpoints is an ongoing endeavor, with the objective of serving 
more of the Bank’s target market segments.

The corporate governance practices of the Bank are consistent 
with that of its parent bank: fairness, accountability, transparency, 
integrity and performance. The members of the Board of Directors 
are all professionals with competencies and experience in the 
disciplines of banking and finance, accounting, economics, law, 
agri-business and consumer lending.

With the support and guidance of its parent bank, ONB takes greater 
strides in addressing the key requirements of its growing customer 
base with simple, quick, accessible, convenient and affordable 
products and services.
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Message from the 
Chairman
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To our Shareholders, Clients, and Colleagues,

I am pleased to report on our progress in One Network Bank (ONB) in 2017.

As ONB transitioned into the BDO framework, we made considerable progress on expanding 
our banking capabilities for the unserved and underserved communities. Performance-wise, 
ONB delivered respectable results despite increased costs associated with integration and 
one-time acquisition and restructuring charges. Low-cost deposits were up significantly in 
2017 compared to 2016, and we experienced modest loan growth as we seek to shift the mix 
of our portfolio towards a more sustainable business model. We also started to expand our 
network in the provincial regions of Luzon and Visayas.

In the last quarter of 2017, we rolled out our lending model for micro-, small- and medium-
sized enterprises (MSMEs). We are now expanding that on a broader scale to further boost 
coverage of the unbanked and underserved markets.

As we look forward to 2018, we remain focused on expanding our capacity in the 
microfinancing business. We will continue to leverage synergies between ONB and BDO to 
extend our network coverage and embrace key opportunities to develop a sustainable and 
effective banking access to all Filipinos nationwide.

To our clients, I want to personally extend my gratitude for your continued trust and 
confidence in ONB. Our accomplishments in 2017 are attributable to a dedicated 
management team and an engaged Board. It is through their commitment to ONB’s mission 
and ideals that we are able to provide meaningful value to our clients, our communities and 
our shareholders.

Sincerely,

 
Nestor V. Tan 
Chairman
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Message from the 
President
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Dear Clients and Shareholders,

2017 marked ONB’s second full year 
aligned with its parent bank, BDO. I am 
proud of the progress we made throughout 
the transition and in setting the strategic 
direction to drive sustainable growth. 
We have established the groundwork 
for broadening our customer base 
and providing effective access to our 
products and services uniquely targeted 
to the unbanked and underserved 
Philippine population.

Network expansion remained a priority for 
2017 and we continued to focus on adding 
branches in provincial regions, particularly 
Luzon. As of year-end, ONB is actively 
operating in 16 of the country’s 17 regions, 
with a total of 127 branches.

From a lending perspective, we launched 
our new loan program for micro-, small- 
and medium-sized enterprises (MSMEs) 
in six (6) pilot locations. The preliminary 
results of this new initiative are positive 
and suggest that this will be a potential 
new revenue driver for ONB. We intend 
to pursue the full implementation of 
our microfinance initiatives in 2018 by 
expanding our test areas to cover more 
locations nationwide.

While we continued to explore new 
growth areas, we also successfully 
completed harmonization initiatives to 
align ONB’s practices with BDO policies, 
particularly around employee benefits. 
We also aligned our risk management 
practices resulting in increased impairment 
provisions to be consistent with BDO 
standards and regulations. ONB’s 2017 
financial performance reflects the costs 
associated with these restructuring 
activities, as well as the impact of 
post-closing valuation adjustments.

With total assets at P28.2 billion and 
equity at P4.4 billion, ONB remains the 
country’s leading rural bank. We grew 
our loan portfolio to P21.9 billion in 2017, 
driven by a 18% increase in low-cost 
deposits. Despite this growth, higher 
operating expenditures related to business 
expansion combined with restructuring 
costs contributed to a net loss for ONB 
in 2017.

Going forward, ONB is focused on 
continuing to launch new products and 
services and transforming the network 
to be more effective, productive 
and profitable.

As we continue on our strategic course, 
I would like to recognize all of our 
employees for their role in ONB’s 
achievements to date. Their dedication 
brings our business model to life in the 
communities we serve. I also want to 
acknowledge and thank our clients for 
their ongoing support and trust; it is our 
privilege to partner with you.

Yours truly,

 
Jesus Antonio S. Itchon 
President
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Financial Highlights
Operating Results
(in million pesos)

2017 2016 2015

Net Income After Tax (285) 60 399
Total Comprehensive Income (346) (27) 139
Resources 28,215 27,119 25,660
Net Loans and Receivables 21,069 21,239 20,517
Deposit Liabilities 23,244 22,837 21,462
Stockholders’ Equity 4,401 3,746 3,773

Selected Financial Ratios

2017 2016 2015

Return on Equity (7.0%) 1.6% 10.8%
Return on Assets (1.0%) 0.2% 1.4%
Capital Adequacy Ratio 14.3% 12.1% 15.4%
Intermediation Ratio 94.3% 94.6% 95.8%
Liquidity Ratio 16.0% 14.0% 11.2%
Expense to Gross Income Ratio 94.5% 80.4% 68.9%
Non-Performing Loans (NPL) 8.4% 6.5% 4.0%
Non-Performing Assets (NPA) 6.6% 5.3% 3.3%
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2017 Achievements

Loan portfolio  
expanded to

P21.9 billion

Net interest income 
climbed to

P1.4 billion Total assets 
rose to

P28.2 billion Total deposits  
increased to

P23.2 billion

Equity  
increased to 

P4.4 billion

Review of  
Operations
Financial 
Performance
After a period of strategic restructuring, the 
Bank’s 2017 financial performance reflects 
momentum with respect to key priorities, 
including continued network expansion in 
unbanked and underserved communities, 
and ongoing adjustments to increase 
operational efficiency.

The loan portfolio marginally expanded 2% 
in 2017 to P21.9 billion. Low-cost deposits 
increased by 18% while total deposits increased 
slightly by 2% to P23.2 billion as the Bank 
reduced its reliance on more expensive Time 
Deposits. As such, interest expense saw a 10% 
decline reflecting the strong growth in CASA and 
the improvement in net interest margin to 5.9% 
from 5.5%. Overall, net interest income climbed 
13% to P1.4 billion while non-interest income 
slipped 11% to P1.0 billion.

Higher operating expenses resulting from 
expansion and restructuring efforts, as well 
as post-closing valuation adjustments and 
increased provisioning costs to align with BDO 
standards and new regulations, negatively 
impacted the bottom line. The Bank recorded a 
net loss in 2017 of P285.3 million.

Equity increased by 17% to P4.4 billion while 
total assets rose 4% to P28.2 billion. Non-
performing loans ratio and non-performing 
assets climbed to 8.4% and 6.6%, respectively, 
but are still better than industry ratios of 10.4% 
and 9.8% respectively.

Operational 
Highlights

Deposit-Taking
Expanding the nationwide network of branches 
is the cornerstone of ONB’s strategy to develop 
a sustainable and effective ecosystem for the 
unbanked and underserved. In 2017, the Bank 
continued its progressive growth with the 
opening of new branches, focused primarily 
in Luzon. This expanded branch network now 
reaches 16 of the Philippines’ 17 regions. Ending 
the year with 127 branches, ONB retains its 
position as the country’s largest rural bank with 
the largest branch network.

Network expansion and optimization 
contributed to the Bank’s 18% growth in 
low-cost Checking Account/Savings Account 
(CASA) deposits in 2017. The Bank’s strategic 
plan provides for a gradual decline in 
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higher-cost Time Deposits (TD), and this was 
realized in 2017 as total deposits registered 
a marginal growth of 2% year over year. 
Consequently, the CASA ratio rose to 71.6% in 
2017 from 61.8% in 2016.

Going forward, ONB will continue to seek 
opportunities to broaden its network and 
provide countryside access to specialized 
financial services. ONB plans to open more 
branches in 2018, focusing primarily in the 
provincial areas. With the support of BDO’s 
branch network and integrated systems, ONB 
can connect its target market segments with 
urban centers and growth areas.

Lending
The Bank’s loan portfolio settled at P21.9 billion, 
up by 2% year-on-year. Lending to institutions, 
micro, small and medium enterprises (MSMEs), 
and agribusinesses stood at P3.2 billion. Non-
performing loans ratio stood at 8.4%, still better 
than the rural banking industry average of 10.4%. 
Salary lending accounted for the bulk (86%) of 
the portfolio, similar to 2016.

The launch of the Bank’s new loan program for 
MSMEs, responsive to the call of the Bangko 
Sentral ng Pilipinas (BSP) for greater financial 
inclusion, proved to be a highlight of 2017. The 
program was initiated in six (6) pilot locations, 
each within a short distance (approximately 
2 km) of an established ONB branch. The pilot 
tests had encouraging results, including minimal 
borrower defaults, demonstrating its potential 
as a major revenue driver. In 2018, the Bank 
plans to broaden the program by expanding the 
location radius further, and eventually targeting 
a nationwide rollout.

New regulations covering the Department of 
Education’s Auto Payroll Deduction Scheme 
challenged the Bank’s lending to public school 
teachers through the Bank’s DepEd Salary Loan 
Program, as the Bank experienced marginal 
growth in salary loans. ONB is re-aligning the 
program to be less vulnerable to political 
disruption, to be more competitive, to 
improve credit performance, and to increase 
market responsiveness.

Treasury
The Treasury Group oversees day-to-day cash 
flow and liquidity management. In 2017, the 
Bank’s liquidity ratio improved to 16.0% from 
14.2% in 2016 as a result of the group’s efforts 
to raise the bank’s liquid assets. The treasury 
business also maintains and creates profitable 
opportunities for business clients through 
competitive pricing of deposits while meeting 
the Bank’s funding requirements for its lending 
activities. Funding cost improved to 1.2% in 
2017 vs 1.4% in 2016 as funding growth was 
fueled by low-cost CASA.

In 2018, the Treasury Group will focus on 
supporting the Bank’s branch network and 
expanded microfinancing initiatives.

Transaction Banking
The Transaction Banking Department, 
established to drive strategic operations 
in cash management for personal and 
business transactions, oversaw significant 
system upgrades and expansion of products 
responsive to the evolving needs of the Bank’s 
target market.

Service fees on ATM related transactions 
grew in 2017 as the Bank continued to install 
new machines and grow its ATM network, 
focusing on demand in underserved areas. At 
year-end, the Bank’s ATM network reached a 
total of 234. As ATM banking activity continues 
to grow, significant resources are dedicated 
to developing and implementing security 
enhancements, such as encryption of ATM 
messages to and from the data center to make 
fraudulent interception impossible. Over the 
course of the year, all ATMs were installed with 
protection plates to counter deep-insert card 
skimming. Opti-eye surveillance cameras were 
also installed for added personal security.

Enhanced security is also the primary driver 
behind the issuance of the Bank’s new One 
Network ATM Debit Cards with EMV (Europay, 
Mastercard, and Visa) chip card technology. 
As of November 2017, all active cards issued 
by the Bank are EMV compliant, significantly 
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ahead of the BSP’s June 2018 compliance 
deadline. In addition to no-cost inter-network 
transactions at ATMs nationwide, the new cards 
also enable cardholders to perform transactions 
overseas, convenient online purchasing, and 
contactless payment. The Bank continues to 
monitor usage trends in order to anticipate and 
support the migration of traditional banking 
transactions toward point of sale (POS), ATM 
and online channels.

From a remittance perspective, the Bank’s 
migration to BDO Send Money Domestic 
Remittance System allows any ONB branch 
to accommodate credit-to-BDO account 
transactions. In 2017, Send Money domestic 
remittance from ONB to BDO increased 3100% 
by volume and 3500% in terms of number 
of transactions. The facilitation of credit-to-
account foreign remittance transactions remains 
a near-term priority for the Bank’s Remittance 
Operations Center.

Support and Delivery 
Systems
Integration activities continued in 2017, resulting 
in the standardization of IT applications, 
infrastructure and processes with BDO. In 
addition to eliminating redundancies and 
reducing costs, the integration also allows the 
Bank to more adeptly respond to evolving client 
expectations. To drive customer satisfaction 
and speed up transaction processing, the Bank’s 
core banking system was migrated to the BDO 
International Comprehensive Banking System 
(ICBS), which features an easy interface and 
enables faster report generation for Current and 
Savings Accounts, Time Deposit Accounts, and 
General Ledger. To manage the ever-increasing 
transaction volume, as well as to improve 
communication and employee productivity, the 
Bank has upgraded the ICBS server to a new 
and higher capacity server and will be upgrading 
the ICBS system, in conjunction with BDO, to a 
new version with advanced functionalities.

The Bank continually looks for opportunities 
to improve process efficiency. In 2017, in 
connection with the pilot MSME loan initiative, 
the Bank implemented an ICBS loan system 
for new MSME businesses and initiated the 

ongoing acquisition of a new cloud-based loan 
system to support MSME business expansion. 
In addition, ONB implemented the One LFS 
(Loan Front-End System) and the Philippine 
Clearing House Corporation’s Check Image 
Clearing System (CICS). These new systems and 
upgrades demonstrate the Bank’s commitment 
to investing in technological advancements to 
improve customer experience and enable new 
products and services.

Personal Online Banking was implemented 
in October 2017 and, together with Business 
Online Banking, clients now benefit from a 
suite of Internet services providing faster and 
accessible cash management.

Enhancements in technology will not 
only continue to improve the delivery of 
traditional banking products and services in 
terms of turnaround time, accessibility and 
availability, but also reduce compliance and 
intermediation cost.

Leadership Structure
In furtherance of its restructuring activities, the 
Bank made significant leadership adjustments 
in 2017. First and foremost, the Bank appointed 
Mr. Jesus Antonio S. Itchon as President in 
August, bringing 30 years of experience in the 
banking industry and a fresh perspective to 
ONB. Mr. Itchon and his management team 
are keenly focused on improving productivity, 
efficiency, managing change and managing risk.

To consolidate responsibility over operational 
matters, a new role of Operations Head was 
created. This senior management position holds 
primary responsibility over central operations, 
technology, outsourced services and joint 
responsibility over branch operations and loan 
operations. In addition, Mr. Itchon holds weekly 
Management Committee meetings to be more 
responsive to the business and operating units, 
improve cross-functional coordination, focus 
on growth drivers and better manage change.

The position of Chief Risk Officer (CRO) was 
strengthened to focus on improving risk 
management. Specifically, the functions of the 
position were aligned with the Parent Bank’s risk 



16

management framework. The Chief Risk Officer 
shall continue to work closely with the Board’s 
Risk Management Committee to ensure that 
the Bank’s risk appetite is managed and aligned 
to the overall risk appetite of the BDO Group. 
Apart from monitoring and reporting on key 
risk indicators, the CRO shall likewise ensure 
that all regulatory risks are addressed. Specific 
initiatives for 2017 to be complied with include 
the Data Privacy Act, Credit Information System 
Act (CISA) and PFRS 9 among others.

Going Forward
Looking ahead, the Bank plans to continue to 
expand its market reach by opening additional 
branches in target markets. Engagement with 
customers will guide branch priorities, with the 
Branch Heads responsible for all activities at 
the branch including deposit generation, salary 
loans and MSME loans. This organizational 
change is intended to make the branches more 
focused on their primary responsibility, to grow 
and profitably manage both the deposit-taking 
and lending businesses.

Broadening of the MSME loan program will be 
a top priority in 2018. With President Duterte’s 
infrastructure initiatives underway, working 
capital needs are expected to increase, 
particularly in growth regions. The expanded 
rollout of the MSME program is well-timed to 
support microfinancing needs in these areas.

The Bank will continue to seek new ways 
to improve process efficiency and provide 
flexible and affordable service options, 
including embracing the digitalization of 
banking. The Bank will continue to develop 
mobile applications for online banking 
and loan origination. With the technology 
infrastructure supported by BDO, ONB is able 
to offer convenience and accessibility to 
the countryside.

By leveraging the strength and breadth of BDO’s 
network, ONB will have the ability to tap unique 
opportunities that are not available to most of 
its competitors.

ONB is confident that its restructuring activities 
and the groundwork laid in 2017 with respect 
to key priorities will drive improved financial 
performance over the long term. 
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Corporate 
Governance

Governance 
Structure

Board of Directors
The ONB Board is composed of eleven 
(11) directors with a combination of executive 
and non-executive directors which includes 
independent directors. All are professionals with 
competencies and experience in the fields of 
banking, accounting, economics, microfinance, 
law and agri-business.

Members of the Board are elected during the 
annual stockholders meeting and each will hold 
office for one (1) year, subject to the approved 
qualification and disqualification criteria 
established under the Corporate Governance 
Committee, BSP’s fit and proper rule and other 
existing laws and regulations.

The Board acts on behalf of the Bank and as 
such, it is vested with the fiduciary duties and 
loyalty and care for which Board members 
should act on a fully informed basis, in good 
faith, with due diligence, and in the best interest 
of the Bank and the shareholders. They are 
collectively responsible for the sustainable long-
term shareholder value of the institution, sustain 
its competitiveness, profitability and industry 
leading position in a manner consistent with 
its corporate objectives. It leads in establishing 
the tone and practices of good governance at 
the top. It sets the Bank’s corporate values and 
high ethical standards of business conduct for 
itself and all members of the Bank. Through 
its oversight, monitoring and review functions, 
the Board ensures that the Bank is being run 
in a sound and prudent manner on a going 
concern basis in order to fulfill its obligations 
to all majority and minority shareholders while 
upholding and protecting the interests of 
different constituencies. The Board shall fulfill 
certain functions, including the following:

•• Review and guide corporate strategy, risk 
management policies and procedures, annual 
budgets and business plans, and monitor 
their implementation;

•• Set financial objectives, monitor 
implementation and corporate performance; 
and

•• Approve the issuance of capital stocks, 
distribution of dividends, strategic plans, 
major capital expenditures, acquisitions, 
equity investments, fixed assets, mergers, 
joint ventures, divestments, and significant 
related party transactions.

In the recently approved revised Corporate 
Governance Manual, all new directors joining 
the Board, except those specifically exempted 
under BSP Circular No. 969, are required to 
undergo an orientation program within 3 months 
from date of election or appointment. This is 
intended to familiarize the new directors on their 
statutory/fiduciary roles and responsibilities 
in the Board and Committees, the Bank's 
strategic plans, enterprise risks, group structures, 
business activities, compliance programs, Code 
of Conduct and Business Ethics and Corporate 
Governance Manual. All members of the Board 
of Directors are required to attend the annual 
corporate governance training.

The remuneration and other incentives policy for 
directors is consistent with the long-term interest 
of the Bank, does not encourage excessive risk-
taking, and is not in conflict with the director’s 
fiduciary responsibilities. The remuneration 
and incentives package shall take into account 
the employee's position, role, responsibilities 
and activities in the Bank. It shall also consider 
the risks that the employee takes on behalf of 
the Bank. In this regard, it should be sensitive 
to prospective risks and risk outcomes that 
have been realized and considers the overall 
performance of the Bank. Remuneration of 
employees in risk control functions (i.e., Internal 
Audit, Compliance, and Risk Management 
Functions) shall be based on the achievement of 
their objectives and shall be independent of the 
business lines which they oversee.

The Bank recognizes that diversity among its 
directors will foster critical discussion and 
promote balanced decision by the Board 
by utilizing the differences in perspective of 
its directors. It views diversity at the Board 
level which includes difference in skills, 
experience, gender, sexual orientation, age, 
religion, education, race, business and other 
related expertise as an essential element 
in maintaining an effective board for strong 
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Board Snapshot
Director Diversity

Female

Director Age

60-69

50-59

Skills, Experience & Background

Accounting

Agribusiness

Banking

Law

Microfinance

Board of Directors Meetings 2017

Attendance 

 

No. of 
Meetings 
Attended

Total 
No. of 

Meetings
Percentage 

Rating

Nestor V. Tan 13 14 92.86%

Jesus Antonio S. Itchon* 3 4 75%

Ramon T. Militar** 8 8 100%

Rolando C. Tanchanco 14 14 100%

Pedro M. Florescio III*** 8 10 80%

Jaime C. Yu 13 14 92.86%

Evelyn T. Ang 13 14 92.86%

Maria Lourdes  
Jocelyn S. Pineda 13 14 92.86%

  * �Appointed as director by the Board on August 19, 
2017 (Regular Board Meeting), which is subject to 
BSP confirmation

  ** �Elected as director on June 10, 2017 (Annual 
Stockholders’ Meeting)

*** �Resigned as director and approved by the Board on 
August 19, 2017 (Regular Board Meeting)

corporate governance. The Bank also recognizes 
the important role of women with appropriate 
and relevant skills and experience that can 
contribute to the diversity of perspectives in the 
Board. For 2017, women directors chaired most 
of the board-level committees. The diversity 
representation of the Board is part of the annual 
performance and effectiveness evaluation of the 
board and committees.

On a periodic basis, the Board of Directors 
conducts a self-assessment of its performance 
against established criteria, for purposes of 
assessing its effectiveness and as a tool in its 
efforts to improve its structure, composition, 
and practices and procedures. The Corporate 
Governance Officer prepares the overall report 
and presents this to the Corporate Governance 
Committee for discussion and endorsement to 
the Board, including the recommended actions 
and focus areas to improve effectiveness.

Board Qualification

1.	 He/She shall be at least twenty-five 
(25) years of age at the time of election 
or appointment.

2.	 He/She shall be at least a college graduate 
or have at least five (5) years’ experience 
in business.

3.	 He/She must have attended a special 
seminar on corporate governance for board 
directors. He/she must submit to the Bangko 
Sentral a certification of compliance with 

the Bangko Sentral prescribed syllabus on 
corporate governance for first time directors 
and documentary proof of such compliance.

4.	 He/She must be fit and proper for the 
position, and in this regard, the following 
shall be considered: integrity/probity, 
physical/mental fitness, competence, 
relevant education/financial literacy training; 
possession of competencies relevant to the 
job, such as knowledge and experience, 
skills, diligence and independence of mind, 
and sufficiency of time to fully carry out 
responsibilities. In assessing a director’s 
integrity/probity, consideration shall be given 
to the director’s market reputation, observed 
conduct and behavior, as well as his ability to 
continuously comply with Bank’s policies and 
applicable laws and regulations, including 
market conduct rules, and the relevant 
requirements and standards of any regulatory 
body, professional body, clearing house 
or exchange, or government and any of its 
instrumentalities/agencies.

5.	 He/She must have a practical understanding 
of the business of the Bank.

6.	 He/She must be a member of good standing 
in the relevant industry, business or 
professional organizations.

7.	 The members of the Board of Directors 
shall possess the foregoing qualifications 
for directors in addition to those required 
or prescribed under R.A. No. 8791 and other 
existing applicable laws and regulations.
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Chairman of the Board

The Chairman is primarily responsible for leading 
the Board and ensuring its effectiveness.

The role of the Chairman of the Board includes 
the following:

1.	 Provides leadership in the Board of Directors. 
The Chairman of the Board shall ensure 
effective functioning of the Board, including 
maintaining a relationship of trust with 
board members;

2.	 Ensures that the Board takes an informed 
decision through a sound decision making 
process, encourage and promote critical 
discussions, ensure dissenting views are 
expressed and fully considered within the 
decision-making process;

3.	 Ensures that the meetings of the Board of 
Directors are held in accordance with the By-
Laws of the Bank;

4.	 Ensures that the Board of Directors exercises 
strong oversight over the Bank's business 
and performance of senior management to 

minimize if not eliminate issues that may 
affect its reputation in the market place;

5.	 Makes certain that the meeting agenda 
focuses on strategic matters, including the 
overall risk appetite of the Bank, considering 
the development in the business and 
regulatory environments, key governance 
concerns, and contentious issues that will 
significant affect operations;

6.	 Guarantees that the Board receives accurate, 
timely, relevant, insightful, concise, and 
clear information to enable it to make 
sound decisions;

7.	 Facilitates discussion on key issues by 
fostering an environment conducive for 
constructive debate and leveraging on the 
skills and expertise of individual directors;

8.	 Ensures that the Board sufficiently challenges 
and inquires on reports submitted and 
representations made by Management;

9.	 Assures availability of proper orientation for 
first-time directors and continuing training 
opportunities for all directors; and

10.	Makes sure that performance of the Board is 
evaluated at least once a year and discussed/
followed up on.

Board Composition

Name of Director
Type of 

Directorship

Principal 
Stockholder 
Represented 
if Nominee

No. of Years  
Served as Director

No. of Direct and 
Indirect Shares 

Held
Nestor V. Tan Chairman/Director N/A From August 2015 

up to present
1

Jaime C. Yu Director N/A From August 2015 
up to present

1

Rolando C. Tanchanco Director N/A From August 2015 
up to present

1

Ramon T. Militar  

(elected on June 2017)

Director N/A From June 2017  
up to present

1

Jesus Antonio S. Itchon 
(appointed by the Board as 
ONB President and elected as 
Director on August 19, 2017)

Director N/A From August 19, 
2017 up to present

1

Pedro M. Florescio III  
(director until August 19, 2017)

Director N/A From August 2015 
to August 19, 2017

1 only until term 
of office and none 

after resigned

Evelyn T. Ang Independent 
Director

N/A From 2011  
up to present

1

Maria Lourdes Jocelyn S. Pineda Independent 
Director

N/A From September 24, 
2016 up to present

1
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Board 
of Directors
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Nestor V. Tan
Chairman
Filipino, 59 years old

Jesus Antonio S. Itchon
President and Director

Filipino, 56 years old

Nestor V. Tan, the President and CEO of BDO Unibank, Inc. (PLC), was elected Chairman of the Board 
of Directors of ONB in August 2015. Concurrently, he holds vice chairmanships and/or directorships 
in the following subsidiaries of BDO Unibank, Inc.: BDO Leasing and Finance, Inc. (PLC), BDO Capital 
& Investment Corporation, BDO Insurance Brokers, Inc., BDO Life Assurance Company, Inc. (formerly 
Generali Pilipinas Life Assurance Company, Inc.), BDO Private Bank, Inc., BDO Remit (USA), Inc., and 
SM Keppel Land, Inc. He also concurrently holds the Chairmanship of BDO Strategic Holdings Inc., 
BancNet, Philippine Dealings System Holding Corp. and RBB Micro Finance Foundation. He is a Trustee 
of BDO Foundation, Inc. and the De La Salle University Board. He is also a Director of the Advisory 
Board of Mastercard Worldwide (Asia Pacific Board) and a Director of the Asian School of Business & 
Technology. He also serves as President and Director of the Bankers Association of the Philippines.

Prior to joining BDO Unibank, Mr. Tan was Chief Operating Officer of the Financial Institutions Services 
Group of BZW, the investment banking subsidiary of the Barclays Group. His banking career spans 
nearly four decades and includes posts at global financial institutions, among them Mellon Bank (now 
BNY Mellon) in Pittsburgh, PA; Bankers Trust Company (now Deutsche Bank) in New York; and the 
Barclays Group in New York and London. He holds a bachelor’s degree in Commerce from De La Salle 
University and an MBA from the Wharton School, University of Pennsylvania.

Jesus Antonio S. Itchon, President of ONB, was elected Director of ONB in August 2017. Prior to joining 
ONB, he served as Executive Vice President of Property Company of Friends, Inc., a low cost housing 
and condominium developer, and as Independent Director of Paymaya Phils., Inc., a subsidiary of 
Smart Communications, Inc. He has more than 30 years of experience in banking and finance, holding 
key positions such as Managing Director of Citibank N.A. and President of Citibank Savings, Inc. He 
holds a bachelor’s degree in Economics from De La Salle University and finished his MBA at the 
Johnson Graduate School of Management, Cornell University.
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Jaime C. Yu
Director
Filipino, 59 years old

Rolando C. Tanchanco
Director

Filipino, 55 years old 

Jaime C. Yu was elected Director of ONB in August 2015. He is concurrently a Senior Executive Vice 

President of BDO, heading its Branch Banking Group. Mr. Yu joined BDO in December 1997. He has 

extensive experience in commercial, corporate, and investment banking from the International 

Corporate Bank and Union Bank of the Philippines, where he held various positions prior to his 

appointment as First Vice President and Region Head for the Manila-Pasay area. He holds a Bachelor 

of Arts in Economics from De La Salle University and is an MBA graduate from the Ateneo de 

Manila University.

Rolando C. Tanchanco was elected Director of ONB in August 2015. He is concurrently an Executive 

Vice President in BDO, heading its Consumer Lending Group. Prior to joining BDO, Mr. Tanchanco was 

President of Philam Savings Bank and Head of AIG Credit Card. He is currently a Director of BDO Elite 

Savings Bank, Inc. and Trans Union Phils. He holds a bachelor’s degree in Business Economics from the 

University of the Philippines and acquired his MBM at the Asian Institute of Management.
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Ramon T. Militar
Director 
Filipino, 59 years old

Ramon T. Militar was elected Director of ONB in June 2017. He joined ONB in August 2016 and 

held the position of Officer in Charge until August 2017. Prior to joining ONB, he was a Senior Vice 

President in BDO’s Branch Banking Group. He started his career in the accounting firm of SGV & Co. 

and thereafter, gained 28 years of banking experience. He held positions such as Executive Vice 

President of Monte de Piedad & Savings Bank and as President of Ecology Savings Bank, before joining 

BDO in 2002. He finished his bachelor’s degree in Business Administration from the University of the 

Philippines and his post graduate programs include MBA units from De La Salle University and the 

Advance Bank Management Program from Asian Institute of Management, where he was a Superior 

Performance Awardee.

Maria Lourdes Jocelyn S. Pineda
Independent Director

Filipino, 61 years old 

Maria Lourdes Jocelyn S. Pineda was elected Independent Director of ONB on September 2016. She is 

an independent international consultant for banking, financial inclusion and microfinance, and training. 

Formerly, she was President and Chief Executive Officer of Merchant Savings & Loan Association, 

Inc. (Rizal Microbank – A Thrift Bank of RCBC). From 2009 to 2012, she was the President and Chief 

Executive Officer of President Jose P. Laurel Rural Bank in Batangas. She was a Principal Microfinance 

Advisor and Senior Director at Accion International in Bangalore, India from 2007 to 2009. From 

2005 to 2007, she served as the Regional Manager/Coordinator for Visayas Region of Chemonics 

International/Microenterprise Access to Banking (MABS), a USAID project in partnership with Rural 

Bankers Association of the Philippines. In 2003, she was a consultant of Microfinance technical 

Assistance consultant for UNDP Upland Development Programme. She holds a bachelor’s degree in 

Business Administration from Ateneo de Davao University and received her MBA, Magna Cum Laude, 

from University of the Philippines.
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Evelyn T. Ang
Independent Director
Filipino, 64 years old

Evelyn T. Ang was elected Independent Director of ONB in 2011. She is the Chairwoman and President 

of the following family-owned corporations: Five Jewels Corporation, a Davao-based corporation 

engaged in the distribution of United Laboratories Products and B-Meg Animal Feeds; DABISCO 

Development Corporation, a Davao-based corporation engaged in real estate and distribution of 

B-Meg Animal Feeds for large farms; South Sea Designs, Inc., a Davao-based corporation engaged in 

export of rattan furniture; Phil Agro Industrial Corporation, a Bukidnon-based corporation engaged 

in the manufacture of cassava starch and also provides financing and technical assistance to cassava 

farmers; and FJC Farm, Inc., a Bukidnon-based corporation engaged in hog raising. She is a graduate of 

BSBA Financial Management in University of the Philippines and received her MBA from the Ateneo de 

Davao University.

Bambeth Mahal C.  
Jambangan-Diez

Corporate Secretary
Filipino, 36 years old

Bambeth Mahal C. Jambangan-Diez was appointed Corporate Secretary of ONB in January 2014 and 

concurrently serves as Legal Department Head from January 2014 up to the present. She was formerly 

the Unit Head of ONB Legal Services from July 2009 to December 2013. She was a part-time faculty 

member of Ateneo de Davao University from 2009 to 2012 under the School of Arts and Sciences. She 

served as paralegal of Legal Rights Center, an NGO, in 2006. She served as paralegal and legislative 

staff in Sangguniang Panlunsod in 2007, and as legal writer of Legal Division, DENR-XI. She holds 

a degree in AB Political Science, Cum Laude, from the Ateneo de Davao University where she also 

finished her Bachelor of Laws in 2009.

Teresita T. Sy
Adviser to the Board
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Board Committees
The Board has established 5 committees to which it can delegate its functions but not 
its responsibilities. These committees derive their authority from and report directly to 
the Board. Their mandates and scope of responsibilities are set forth in their respective 
charters which are subject to review and update annually or when there are significant 
changes therein.

Executive Committee
Chairman: Nestor V. Tan

Members: 

Jaime C. Yu 

Rolando C. Tanchanco 

Ramon T. Militar

Functions:

•• It is responsible over the approval processes 
of the Bank’s loans and investments as 
well as other credit-related issues up to 
a prescribed amount, which may change 
subject to Board approval, such as: pre-
clearance of new credits, additional credit 
facilities for existing accounts, and proposals 
for existing problem/remedial accounts.

•• It shall approve property-related proposals.
•• It shall endorse to the Board of Directors for 

approval credit and investment proposals 
that are beyond its authority.

•• It shall have the authority to approve 
technology-related projects or such other 
initiatives as may be recommended by 
management for the purpose of enhancing 
the Bank’s operating and service delivery 
capabilities. Provided further, that it shall 

have the authority to approve the capital 
expenditures for such projects/initiatives not 
to exceed P50 million or its equivalent.

•• It shall delegate its authority to approve for 
implementation operating policies and/or 
manuals and amendments thereto to the 
President and/or to the Central Operations 
Group Head.

•• As appropriate, it shall endorse for approval 
of the Board of Directors, recommendations 
of management:
a.	 To establish domestic branch offices 

and/or extension offices at such places 
as will serve the public interest as well as 
the interest of the Bank.

b.	 On any amendments to the Bank’s Articles 
of Incorporation and/or By-laws.

Attendees:

The committee held 2 meetings in 2017 with all members in attendance.
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Related Party Transaction Committee
Chairperson: �Ms. Maria Lourdes Jocelyn S. Pineda (Independent Director)

Members: 

Evelyn T. Ang (Independent Director)

Rolando C. Tanchanco

Pedro M. Florescio III (Resigned effective August 19, 2017)

Functions:
•• It shall review and evaluate proposed 

Related Party Transactions by considering 
the following but not limited to:
a.	 The nature of the transaction and the 

identities of the parties involved in the 
transaction or relationship;

b.	 The terms and conditions are no less 
favorable than the terms available 
to unrelated third parties under the 
same circumstances;

c.	 Business purpose;
d.	 Value of the transaction;
e.	 Reputational risk issues that may arise 

as a result of or in connection with the 
proposed transaction;

f.	 the impact on the independence of a 
director or senior officer;

g.	 Extent that such transactions would 
present an improper conflict of interest 
for any director or senior officers of 
the Bank;

h.	 The material facts of the proposed RPT, 
including the proposed aggregate value 
of such transaction; and

i.	 Any other relevant information and 
justifications in entering into these 
transactions and compliance with 
the rules and regulations of Related 
Party Transactions

•• It shall evaluate material RPTs including 
write-off of material exposures to related 
parties which shall be submitted for 
confirmation by majority vote of the 
stockholders in the Annual Stockholders’ 
Meeting and ensure appropriate disclosures 
of all approved Related Party Transactions 
in accordance with applicable legal and 
regulatory requirements.

•• It shall determine whether to ratify or 
not Related Party Transactions prior to 
endorsement to the Board for approval and 
shall report status and aggregate exposures 
to related parties.

•• It shall ensure that RPTs are subject 
to periodic independent review or 
audit in compliance with relevant rules 
and regulations governing related 
party transactions.

•• It shall review the adequacy of the Terms of 
Reference at least annually and as soon as 
necessary and to ensure that subsequent 
changes are approved by the Board 
of Directors.

•• It shall perform annual review of the 
Committee’s performance.

Accomplishments:

•• Reviewed and endorsed to the Board for approval revisions to the Related Party Transactions Policy
•• Consistently monitored outstanding related party exposures
•• Carefully reviewed and evaluated the material related party transactions before endorsing to the Board

Attendees:

The committee held six meetings in 2017 with Ms. Pineda present in all meetings; Ms. Ang attending 

5 meetings; Mr. Florescio attending 3 meetings; and Mr. Tanchanco attending one meeting.
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Corporate Governance Committee
Chairperson: �Ms. Maria Lourdes Jocelyn S. Pineda (Independent Director)

Members: 

Evelyn T. Ang (Independent Director)

Jaime C. Yu

Functions:
•• Oversee the implementation of the 

corporate governance framework and 
periodically review the said framework to 
ensure that it remains appropriate in light 
of material changes to the size of the Bank, 
complexity and business strategy, as well as 
its business and regulatory environments;

•• Recommend the adoption of such 
corporate governance policies and 
international best practices beneficial to 
the Bank, ensure that these are regularly 
reviewed and updated , and facilitate their 
consistent implementation;

•• The Committee shall evaluate annually the 
board’s effectiveness and due observance 
of corporate governance principles 
and guidelines including the Corporate 
Governance Manual and recommend 
changes for approval of the Board;

•• Advise the Board on any significant 
developments in the regulatory and best 
practices on corporate governance;

•• Review the adequacy of the Terms of 
Reference adopted by each committee 
of the Board and recommend changes 
as necessary;

•• Review the Board Committee memberships, 
include advising the Board on committee 
appointments, rotation of committee 
members and Chairs;

•• Develop appropriate criteria and make 
recommendations to the Board regarding 
the definition of independent directors;

•• Review the term limits and committee 
memberships of Board members and 
alert the Board as to which Committees 
will be affected;

•• Review and redefine the criteria for 
the yearly board, committee, director 

and executive process evaluation 
process to ensure continued relevance 
and effectiveness;

•• Conduct annual self-performance evaluation 
of the Board of Directors, its committees, 
executive management and each director 
using the approved criteria. These annual 
evaluations shall be done every January of 
every year;

•• Report annually to the Board the 
overall assessment of the Board, 
directors and advisers’ performance and 
effectiveness including recommendations 
for improvement;

•• Make available a suitable induction and 
orientation process for new directors, and 
for the continuing education of existing 
directors and key officers, recommend the 
specific programs/topics and monitors 
its implementation;

•• Review management’s plan for succession 
to key leadership positions within the 
Bank giving full consideration to the skills 
and expertise needed to support its 
strategic directions;

•• The Committee Chair shall serve as a 
resource person in qualifying nominees 
to the Board, assignment to committees, 
succession plans for Board members and 
senior officers, and their remuneration 
commensurate with corporate and 
individual performance.

•• Report regularly to the Board on the 
Committee’s activities;

•• Perform any other duties and responsibilities 
expressly delegated by the Board to the 
Committee from time to time.
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Accomplishments:

•• Reviewed and approved revisions to the Manual on Corporate Governance and committee’s 
Terms of Reference in compliance with BSP Circular No. 969 on Enhanced Corporate Governance 
Guidelines for BSP-Supervised Financial Institutions (BSFI).

•• Oversaw the conduct of the 2016 Board Evaluation Survey, collated the results and prepared the 
final report with recommendations to the Board of Directors.

•• Approved adoption of various corporate governance policies to align with that of the Parent 
Bank, BDO.

Attendees:

The committee held three meetings in 2017 with Ms. Pineda and Mr. Yu attending all meetings; and 

Ms. Ang attending 2 meetings.

Board Audit Committee
Chairperson: Evelyn T. Ang (Independent Director)

Members: 

Maria Lourdes Jocelyn S. Pineda (Independent Director)

Pedro M. Floresio III (Resigned effective August 19, 2017)

Functions:
•• Internal Audit Division.

a.	 It shall be responsible for organizing 
the Internal Audit Department, as well 
as appointing or removing the head of 
Internal Audit and key internal auditors.

b.	 It shall perform oversight function over 
the Internal Audit.

c.	 It shall review the annual internal audit 
plan to ensure its conformity with the 
objectives of the Bank. The plan shall 
include audit scope, resources and 
budget necessary and timetable for 
its implementation.

d.	 It shall ensure that Internal Audit 
Department examines, evaluates 
and improves the effectiveness of 
risk management, internal control 
and governance processes of 
the organization.

e.	 It shall review the internal audit reports, 
report major issues to the Board and 
ensure that management is taking 
corrective actions in a timely manner to 
address weaknesses, non-compliance 
with policies, laws and regulations and 
other issues identified by auditors.

f.	 It shall conduct discussions with 
management on the effectiveness of the 
internal control system.

g.	 It shall ensure that the internal 
audit function maintains an open 
communication with senior management, 
the Audit Committee, external auditors 
and supervisory authority.

h.	 It shall report to the Board of Directors 
the annual performance appraisal of 
the head of Internal Audit and key 
audit officers.

i.	 It shall recommend for approval of the 

Board of Directors the remuneration of 

the head of Internal Audit as well as the 

key audit officers.

•• External Audit
a.	 It shall recommend to the BOD the 

appointment, re-appointment and/or 
change of external auditor.

b.	 It shall review the engagement letter 
and discuss with the external auditor 
the nature, scope and expenses of the 
audit prior to the commencement of 
audit work.
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c.	 It shall review the management letter 
submitted by the external auditor as 
well as management’s response to 
the external auditor’s findings and 
recommendations before endorsing the 
same to the BOD for its approval.

d.	 It shall evaluate non-audit work if any 
is done by the external auditors and 
disallow it, if it will conflict with their 
duties as external auditors.

e.	 It shall review the management 

representation letter stating 

management’s responsibility over 

the financial statements and financial 

reporting process.

•• Operational, Financial and Anti-Money 
Laundering Compliance
a.	 It shall review and approve the annual 

plan of the Compliance and Anti-Money 
Laundering Office.

b.	 It shall review the quarterly, half-year 
and annual financial statements before 
their submission to the BOD.

c.	 It shall review the reports of Bangko 

Sentral ng Pilipinas and other regulatory 

bodies as well as notices on financial 

or administrative penalties incurred 

due to delayed/non-submission/

erroneous submission of required 

regulatory reports.

Accomplishments:

•• Approved proposed revisions to the Money Laundering and Terrorist Financing Prevention Program 
(MLPP), AML Committee Charter, Due Diligence on Remittance, and Adoption of ONB's Records 
Management Policy and of BDO's MLPP Section 1200 (KYE Process) to be part of the MLPP Manual

•• Approved and confirmed the Self-Assessment based on BSP's Anti-Money Laundering Risk Rating 
System (ARRS), enhancement of the SAS-AML, the criteria and weights for the risk assessment and 
prioritization for AMLA 2018 Annual Plan

•• Approved the proposed BSP AML Training for Senior Management, Compliance Department 
Revised Table of Organization and Independent Compliance Testing Sampling

•• Noted and confirmed the AMLU regular updates and special reports as well as the Regulatory 
Compliance Accomplishment/Progress Reports, Significant Regulatory Issuances, Significant 
Penalties, Compliance Monitoring, Reports on Crimes and Losses and Results of Independent 
Compliance Testing

•• Approved and noted Compliance Department's annual plan and independent compliance testing 
road map

•• Approved the revisions to Internal Audit Policy Statement, 2018 Risk-Based Audit Plan, 2018 
Branch Audit Rating System, 2018 Head Office Audit Rating System, revised Audit Plan, and Audit 
Rating Frameworks.

•• Noted and confirmed the Internal Audit Progress and Accomplishment Reports.
•• Noted the IT Reports, Updates on the Status of Uncorrected/Unresolved Internal Audit Findings, 

Updates on the Bank's Case Status, Updates on Security Issues, Status of Unresolved Audit Findings 
and actions plans on how to improved Audit Ratings and 2016 Internal Audit's Self-assessment 
Report and 2016 Internal Audit Closing Report

•• Recommended for approval and confirmation of the Board, the Reply of ONB Management 
containing its comments and actions relative to the Report of Examination by the Bangko Sentral ng 
Pilipinas (BSP) for 2015

•• Noted the audited financial statements of the bank as of December 31, 2016 and for the year ended 
and have rendered report thereon dated October 4, 2017

Attendees:

The committee held five meetings with Ms. Pineda attending all meetings; Ms Ang attending 4 meetings; 

and Mr. Florescio attending 2 meetings.
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Risk Management Committee
Chairperson: Maria Lourdes Jocelyn S. Pineda (Independent Director)

Members: 

Rolando C. Tanchanco

Pedro M. Florescio III (Resigned effective August 19, 2017)

Functions:
•• It shall assess the probability of each 

identified risk exposure becoming a reality 
and shall estimate its possible effect and 
cost. Priority areas of concern are those risks 
that are most likely to occur and are costly 
when they happen.

•• The Risk Management Committee shall be 
responsible for approving credit portfolio 
risk-related policies and limits, as well 
as, market, liquidity, and operational risk 
policies and limits.

•• It shall oversee the system of limits of 
discretionary authority that the Board of 
Directors delegates to management under 
its purview, ensure that the system of limits 
of discretionary authority remains effective, 
that the limits are observed, and immediate 
corrective actions are taken whenever limits 
are breached.

•• It shall approve the written risk management 
plan developed by management, defining 
the policies, limits, and strategies for 
managing and controlling the major risks 
of ONB.

•• It shall identify practical strategies to reduce 
the chance of harm and failure or minimize 
losses if risk becomes real.

•• It shall conduct regular discussions with 
management on the current risk exposure 
based on regular management reports, and 
direct concerned units on how to reduce 
these risks.

•• It shall evaluate the risk management plan as 
needed to ensure its continued relevance, 
comprehensiveness and effectiveness.

•• It shall revisit risk-mitigating strategies, look 
for emerging or changing risk exposures or 
stay abreast of developments that affect the 
likelihood of harm or loss.

•• It shall report regularly to the Board 
of Directors the Bank’s overall risk 
exposure, actions taken to reduce risks, 
and recommend further actions or plans 
as necessary.

Accomplishments:

•• Conducted regular discussions of the Bank’s exposures to credit risks, market and liquidity risks, and 
operational risks, including risk mitigation strategies, where necessary and applicable.

•• Reviewed and approved the results of Risk Control Self-Assessment (RCSA), Business Impact 
Analysis (BIA), Credit Stress Testing

•• Reviewed and approved the Revised Loan Loss Methodology based on BSP Circular No. 855, 
Market & Liquidity Risk Manual

•• Approved the Risk & Control Self-Assessment Policy, ONB SME Loan Credit Policy
•• Approved the booking of Loan Loss Provisions for Agri-Production as required in the loan 

loss methodology
•• Approved the appointment of the ONB Data Protection Officer
•• Reviewed prior to endorsement to Corporate Governance the revisions to the Risk Management 

Committee Terms of Reference
•• Approved the ORM Manual and Supplement, Credit Bulletins of ONB, Risk Limit Review and 

Revised Contingency Plan

Attendees:

The committee held four meetings in 2017 with Ms. Pineda and Mr. Tanchanco present in all meetings; 

and Mr. Florescio attending 2 meetings.
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Independent 
Functions
Compliance

In accordance with the rules and 
regulations of the Bangko Sentral ng 
Pilipinas (BSP), the ONB Compliance 
Office has established a Compliance 
System to specifically identify and mitigate 
business risks. This is an integral part of 
the Bank’s internal control ensuring that 
the Bank’s undertakings are conducted in 
accordance with all applicable banking 
laws and regulations.

ONB’s Compliance Office, through the 
Chief Compliance Officer (CCO), oversees 
the design of the Bank’s Compliance 
System, the overall compliance framework 
of the Bank executed through a 
Compliance Program, and promotes 
their effective implementation.

Moreover, under the ONB Compliance 
Office, an Anti-Money Laundering Unit has 
been established in compliance with the 
mandate of the Bangko Sentral ng Pilipinas. 
This unit shall be responsible for the 
management of ONB's Money Laundering 
& Terrorist Financing Prevention Program 
(MLPP) and oversight of its implementation 
and conduct of AML Compliance Checking 
for Bank proper, independent from that 
performed by Internal Audit.

The Compliance Office reports to and is 
under the direct supervision of the Board 
Audit Committee.

Internal Audit

ONB’s Internal Audit Function is covered 
by the Parent Bank. It adheres to the 
principles required by the ISPPIA 
(International Standard for the Professional 
Practice of Internal Auditing), COSO 

Internal Control -Integrated Framework, 
COBITS (Control Objectives for Information 
and Related Technology), the Internal 
Audit Definition and Code of Ethics.

It provides assurance and a systematic, 
discipline approach to evaluate and 
improve effectiveness of risk management, 
internal control, and governance 
processes. Upholding a commitment to 
integrity and accountability, Internal Audit 
provides value to senior management and 
governing bodies as objective source of 
independent advice.

IA reports directly to the Board Audit 
Committee through the Chief Internal 
Auditor, seeking approval for the 
annual audit plan, providing updates on 
accomplishments, reporting results of 
audit conducted and tracking resolution of 
audit findings.

Consumer 
Protection Practices
In 2017, the Bank has aligned its Financial 
Consumer Protection Framework with that 
of the Parent Bank defining therein the 
salient features on Consumer Protection 
Risk Management System (CPRMS). 
As specified in the CPRMS, consumer 
protection practices are embedded in the 
banking operations, and considered in 
the development and implementation of 
products and services.

The Board is primarily responsible for 
the delivery of effective recourse to its 
consumers. Approves the Consumer 
Assistance policies and procedures, 
reviews it at least annually and ensures 
compliance thereto. Approves the 
Risk Assessment Strategies relating to 
Effective Recourse by the consumer. 
Provides adequate resources devoted to 
Consumer Assistance.
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The Senior Management is responsible 
for the implementation of the Consumer 
Assistance policies and procedures.

Moreover, in December 2015, ONB has 
established a Consumer Assistance 
Management System (CAMS) to provide 
financial consumers with accessible, 
affordable, independent, fair, accountable, 
timely and efficient means for resolving 
concerns. The Customer Service Center 
(CSC) Unit is primarily responsible in 
handling customer concerns and reports 
the summary to Management Committee 
and to the Board’s Risk Management 
Committee (RMC) on a periodic basis. In 
the branches, Customer Assistance Officers 
(CAO) are also appointed to handle 
customer concerns, make initial review, 
process concerns or escalate to CSC for 
proper handling.

Related Party 
Transactions
Transactions of the Bank with a Related 
Party shall be allowed. However, business 
units shall ensure that such transactions are 
conducted on an arm's length basis, or in 
the ordinary course of business.

Materiality thresholds for RPTs was also set 
for each type of transaction and for each 
related party group which excludes deposit 
transactions, and those granted under the 
BSP-approved fringe benefits program.

The Management Committee shall initially 
review and approve/disapprove proposed 
RPTs prior to its endorsement to the Related 
Party Transaction Committee and/or the 
Board for approval and/or confirmation. 
The Related Party Transaction Committee 
or RPTC shall be responsible for evaluation 
of material RPTs prior endorsement to the 
Board. The RPTC is also responsible in the 
regular reporting to the Board of Directors of 
the status and aggregate exposures to related 
parties. The Board of Directors is responsible 
in the review and approval/disapproval of 
material RPTs, RPTs of accounts classified as 
DOSRI, Subsidiary or Affiliate, RPTs involving 
write-off (regardless of related party and 
amount) and confirmation of non-material 
RPTs of accounts classified as Other Related 
Party (except write-off).
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Financial 
Statements
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Statement of Management’s Responsibility 
for Financial Statements

The management of ONE NETWORK BANK, INC. (A RURAL BANK OF BDO) (the Bank) is responsible 
for the preparation and fair presentation of the financial statements, including the schedules 
attached therein, for the years ended December 31, 2017 and 2016, in accordance with the 
prescribed financial reporting framework indicated therein, and for such internal control as 
management determines is necessary to enable the preparation of financial statements that are free 
from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank’s ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless management either intends to liquidate the Bank or to 
cease operations, or has no realistic alternative to do so.

The Board of Directors is responsible for overseeing the Bank’s financial reporting process. 

The Board of Directors reviews and approves the financial statements, including the schedules 
attached therein, and submits the same to the stockholders.

Punongbayan & Araullo, the independent auditors, appointed by the stockholders, has audited 
the financial statements of the Bank in accordance with Philippine Standards on Auditing, and in 
their report to the stockholders, have expressed their opinion on the fairness of presentation upon 
completion of such audit.

Nestor V. Tan
Chairman of the Board

Jesus Antonio S. Itchon
President

Minda A. Lim
Treasury Group Head

SUBSCRIBED AND SWORN to before me on this 13th day of April 2018; affiant  
exhibiting to me their Competent Evidence of Identity (CEI) as follows:

Doc No. 293 
Page No. 60 

Book No. XVII 
Series No. 2018

PERSIS NIÑA M. MULA-ENRIQUEZ 
Notary Public 

Roll No. 59994; 3/22/2012
IBP No. 024531; 01/08/18 – Davao City

PTR No. 9734206; 12/20/17 – Davao City
One Network Bank Corporate Office

Km.9 Sasa Davao City
Serial No. 2018-120-2019 until December 31, 2019

NAME 
1. Nestor V. Tan 

 
2. Jesus Antonio S. Itchon 

 
3. Minda A. Lim

CEI Number 
CTC No. 24536268 

 
Driver’s License No. N11-79-028720 

 
SSS No. 09-0687561-4

Date Issued 
01.09.2018/Makati 

 
02.23.2016/NCR 
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Report of Independent Auditors

The Board of Directors and the Stockholders 
One Network Bank, Inc. (A Rural Bank of BDO) 
[Formerly Known as One Network Bank, Inc. (A Rural Bank)] 
(A Subsidiary of BDO Unibank, Inc.)
ONB Center, Km. 9, Sasa, Davao City






Report of Independent Auditors







The Board of Directors and the Stockholders 
One Network Bank, Inc. (A Rural Bank of BDO) 
[Formerly Known as One Network Bank, Inc. (A Rural Bank)] 
(A Subsidiary of BDO Unibank, Inc.) 
ONB Center, Km. 9, Sasa, Davao City 


Report on the Audit of the Financial Statements

Opinion 

We have audited the financial statements of One Network Bank, Inc. (A Rural Bank of BDO) 
(the Bank), which comprise the statements of financial position as at December 31, 2017 
and 2016, and the statements of profit or loss, statements of comprehensive income, 
statements of changes in equity and statements of cash flows for each of the three years in the 
period ended December 31, 2017, and notes to the financial statements, including a summary 
of significant accounting policies. 
 
In our opinion, the accompanying financial statements present fairly, in all material respects, 
the financial position of the Bank as at December 31, 2017 and 2016, and its financial 
performance and its cash flows for each of the three years in the period ended 
December 31, 2017 in accordance with Philippine Financial Reporting Standards (PFRS). 
 
Basis for Opinion 
 
We conducted our audits in accordance with Philippine Standards on Auditing (PSA).  Our 
responsibilities under those standards are further described in the Auditors’ Responsibilities for 
the Audit of the Financial Statements section of our report.  We are independent of the Bank in 
accordance with the Code of Ethics for Professional Accountants in the Philippines (Code of 
Ethics) together with the ethical requirements that are relevant to our audits of the financial 
statements in the Philippines, and we have fulfilled our other ethical responsibilities in 
accordance with these requirements and the Code of Ethics.  We believe that the audit 
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 
 

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

Responsibilities of Management and Those Charged with Governance for the 
Financial Statements 


Management is responsible for the preparation and fair presentation of the financial statements 
in accordance with PFRS, and for such internal control as management determines is 
necessary to enable the preparation of financial statements that are free from material 
misstatement, whether due to fraud or error.  
 
In preparing the financial statements, management is responsible for assessing the Bank’s 
ability to continue as a going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless management either intends to 
liquidate the Bank or to cease operations, or has no realistic alternative but to do so. 
 
Those charged with governance are responsible for overseeing the Bank’s financial reporting 
process. 


Auditors’ Responsibilities for the Audit of the Financial Statements 


Our objectives are to obtain reasonable assurance about whether the financial statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an 
auditors’ report that includes our opinion.  Reasonable assurance is a high level of assurance, 
but is not a guarantee that an audit conducted in accordance with PSA will always detect a 
material misstatement when it exists.  Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of these financial statements. 
 
As part of an audit in accordance with PSA, we exercise professional judgment and maintain 
professional skepticism throughout the audit.  We also: 
 
 Identify and assess the risks of material misstatement of the financial statements, whether 

due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.  
The risk of not detecting a material misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control. 

 Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the Bank’s internal control. 

 Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management. 

 Conclude on the appropriateness of management’s use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty 
exists related to events or conditions that may cast significant doubt on the Bank’s ability to 
continue as a going concern.  If we conclude that a material uncertainty exists, we are 
required to draw attention in our auditors’ report to the related disclosures in the financial 
statements or, if such disclosures are inadequate, to modify our opinion.  Our conclusions 
are based on the audit evidence obtained up to the date of our auditors’ report.  However, 
future events or conditions may cause the Bank to cease to continue as a going concern. 

 Evaluate the overall presentation, structure and content of the financial statements, 
including the disclosures, and whether the financial statements represent the underlying 
transactions and events in a manner that achieves fair presentation. 
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We communicate with those charged with governance regarding, among other matters, the 
planned scope and timing of the audit and significant audit findings, including any significant 
deficiencies in internal control that we identify during our audit. 
 
 
Report on Other Legal and Regulatory Requirements 
 
Our audits were conducted for the purpose of forming an opinion on the basic financial 
statements taken as a whole.  The supplementary information for the year ended 
December 31, 2017 required by the Bureau of Internal Revenue as disclosed in Note 26 to the 
financial statements is presented for purposes of additional analysis and is not a required part 
of the basic financial statements prepared in accordance with PFRS.  Such supplementary 
information is the responsibility of management.  The supplementary information has been 
subjected to the auditing procedures applied in the audit of the basic financial statements and, 
in our opinion, is fairly stated in all material respects in relation to the basic financial statements 
taken as a whole. 
 


      PUNONGBAYAN & ARAULLO 

 
 
 
 
 
 

 By: Ramilito L. Nañola 
  Partner 

  CPA Reg. No. 0090741 
  TIN 109-228-427 
  PTR No. 6616015, January 3, 2018, Makati City 
  SEC Group A Accreditation 
   Partner - No. 0395-AR-3 (until May 19, 2019) 
   Firm - No. 0002-FR-4 (until Apr. 30, 2018) 
  BIR AN 08-002511-19-2018 (until Jan. 25, 2021)  
  Firm’s BOA/PRC Cert. of Reg. No. 0002 (until Dec. 31, 2018) 
    
 
      March 24, 2018 
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Statements of Financial Position
ONE NETWORK BANK, INC. (A RURAL BANK OF BDO) 
[Formerly Known as ONE NETWORK BANK, INC. (A RURAL BANK)] 
(A Subsidiary of BDO Unibank, Inc.)

DECEMBER 31, 2017 AND 2016 

(Amounts in Philippine Pesos)

  

     

     

     

     

     

    


     

     

     

     

  

   

     

   

    

     

  
















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See Notes to Financial Statements.

Statements of Profit or Loss
ONE NETWORK BANK, INC. (A RURAL BANK OF BDO) 
[Formerly Known as ONE NETWORK BANK, INC. (A RURAL BANK)] 
(A Subsidiary of BDO Unibank, Inc.)

FOR THE YEARS ENDED DECEMBER 31, 2017, 2016 AND 2015 

(Amounts in Philippine Pesos)

   


    
    
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   
   

  

    

     

    

     













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See Notes to Financial Statements.

Statements of Comprehensive Income
ONE NETWORK BANK, INC. (A RURAL BANK OF BDO) 
[Formerly Known as ONE NETWORK BANK, INC. (A RURAL BANK)] 
(A Subsidiary of BDO Unibank, Inc.)

FOR THE YEARS ENDED DECEMBER 31, 2017, 2016 AND 2015 

(Amounts in Philippine Pesos)

   

    







      
     

    



 

    


    
    

      

     












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See Notes to Financial Statements.

Statements of Cash Flows
ONE NETWORK BANK, INC. (A RURAL BANK OF BDO) 
[Formerly Known as ONE NETWORK BANK, INC. (A RURAL BANK)] 
(A Subsidiary of BDO Unibank, Inc.)

FOR THE YEARS ENDED DECEMBER 31, 2017, 2016 AND 2015 

(Amounts in Philippine Pesos)

   


    


    
    
   
        
     


        
   

     
     
   
     

   
      

   


      
       
    
         


      
      

     


    
    
   

    


    


 

   
   
   

  


 

   
   
   

  



 


 














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Notes to Financial Statements
ONE NETWORK BANK, INC. (A RURAL BANK OF BDO) 
[Formerly Known as ONE NETWORK BANK, INC. (A RURAL BANK)] 
(A Subsidiary of BDO Unibank, Inc.)

DECEMBER 31, 2017, 2016 AND 2015 

(Amounts in Philippine Pesos)



 

 


 

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
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
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


 


 

 








 







 


 













 













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


 

 










 


 






    
    
   
     


  



 




















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


 

 













 







 
  
    
     
     
     
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 
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






 










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 

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
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 






 

































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


 






 







 








 










 






 














49




 

 












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

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 




51




 













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





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 
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



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




















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 



































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








 



















 












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 






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
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 












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
















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





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



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


 





 










 









 



















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
















 





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


 







 









 








 




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 
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







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

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

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 
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




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




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




 







 













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


 

 























 





















 














67




 

 



















 

















 
















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


 




 


 
 





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





 














       
             
             
                  
  
 
             
           
            
           
               
             
              

 
            
  





             
              

          
 
               
            

           

 
        

 
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       
             
             
                  
  
 
             
            
            
           
               
             
              




            
  





            
              

          
 
               
             

           

 
         





 
          
               
                
   
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 
 
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   
        

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
          
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
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



 
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


 










 




















 













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
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 
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



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







   

             

       
        
       
       
         
       
     
    
 




 










 






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


 

 





































    
     
   
     
     
      


           



 









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


 

 













 


 



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









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            
  
          
            
   
              
               
           
           
         
              
 
  
  
           
  
   
   
   
    
    
               

               
    





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


 

 

  









 




 




 






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              

               
              

              
 
             
  
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


 

         
                  

  
  

              
    

   

   
   

              
  
               

         

                  


 
  
             

              

               

              
              
 

             

  
  
              
   

   

   
   

              
  
                






 












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 







          
          
                 
                   
                   



 
         


 
         







          
          
                 
                   
                   



        



        



















83




 

 





          
             

         
          
        

             










 








 





              
      
          
           
 
           












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 


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





               

           
             
         
       
  
            
               
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           
          
         
             
  
  
           
         
          
   
            
              


            
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  

    

    
   

   


   

    
   
   

   

 



 

    
   
    

  










 

   


   


  

   





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

 

 

  

               

  
         
         
         
         
         
        
        
       
           

 




 


 


 


       

                        
   

 

  

               



 

  

   

             

             

               



                





 





 


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
















 
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         


 







 




 















97




 






 


 
 
 
 
 













 
 
 


 



















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



 
 

              
   
           
          
               
         
         

         

        




   
   
   
      











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 

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






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


 









 
       
                 
          
          
             

              

 






 




 






 

 






 


 








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            
      
              
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

 

 




 

 


  
            
               
               
  
              
  
           
            
             

  




 


 


 







 


 







 


 








104




 



       

              

          
           
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










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

 





       
                 

    
           
     
             
  
              


   
     
     
     
           
     
      
      
      
           
      
      
           
     
     
       
      
      
            
      
            

    

















                 
   
               
    
               

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









 






 
















 









 












108




 

 







  

   




     
     
 



     
     
















 






 












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

 





            

       
      
     

          











 





          
                 
               
  
   
    
     
            
            
             
    
    
          
   
            
   
  
   
   
    
    
         


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


 





                 
          
  
           
  
   
          
   
   
            
          
   
    
    
           
            
  
         
 


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 

 













































































































































































































































 




































 











































































































 







































































































































































































































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 


     
  

                 


 
            
  
 
   
            

  
         

  
   
            

   
            

            

 




 





             
                 
      
             
             
             



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 














                 
  
           
   
            
           
 
              
 
 

 



 











 








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


 






 












 






 




 








    
    
     
     

      













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 



  
      

        
       
            
            
         

           


 



 






        
         
   
    

           

  


 
















 





  
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


 

 





          
         
         
       
         
           
 
           


 






     
 


           

 





     
          
         
              
      
          
          
         
   
       
          
         
        
      
         
     
          
      
       
       
            
         
         
      
 
           



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Organizational Structure
ONE NETWORK BANK, INC. (A RURAL BANK OF BDO)
As of December 2017

 

  

 

Legal  

President

BOARD OF DIRECTORS
 

Account

Management
MSME

Internal

Audit

 
Compliance

 

 
Corporate Planning

Board Audit

Committee

Corporate

Governance

Committee

 

Related Party

Transaction 

Committee

 
Executive 

Committee
  

Risk 

Management  

Risk 

Management 

Committee  

 

 Security Office

Salary

Loans

Branch

Banking

Transaction

Banking
Treasury

Central

Operations
Comptrollership

Information

Technology

Management Directory
BOARD OF DIRECTORS

CHAIRMAN
Nestor V. Tan

DIRECTORS
Jaime C. Yu

Rolando C. Tanchanco

Ramon T. Militar

Jesus Antonio S. Itchon

Evelyn T. Ang

Maria Lourdes Jocelyn S. Pineda

ADVISER
Teresita T. Sy

CORPORATE SECRETARY
Bambeth Mahal C. Jambangan-Diez

ASSISTANT CORPORATE 
SECRETARY
Ma. Cecilia S. Santos

PRINCIPAL OFFICERS

PRESIDENT
Jesus Antonio S. Itchon

SENIOR VICE PRESIDENT
Nelson L. Billena*

Ramon T. Militar

FIRST VICE PRESIDENTS
Dulce Amor E. Alimbuyuguen

Karen L. Cua

Alberto O. Quiogue

Salvador R. Serrano

VICE PRESIDENTS
Peter Blair S. Agustin

Ronnie B. Hombre

Minda A. Lim

Roderick A. Marudo

* �No longer with the Bank as of 
January 1, 2018
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Products and Services
DEPOSIT

Regular Savings Account

Regular Current Account

Regular Time Deposit

ATM Deposit Accounts

Auto-Transfer Account

Young PeraSavers Account

LOAN

Salary Loan

MSME Loan

TRANSACTION 
BANKING

Cash Management Services

Business Online Banking

Personal Online Banking

OTHER 
SERVICES

Interbranch Transaction Services

Bills Payment

Domestic Remittance Services

	 BDO Send Money

	 Palawan Pawnshop Express Pera Padala

Inward Foreign Remittance Services

	 BDO Remit

	 Chinabank Remittance

Corporate Information
COMPANY 
HEADQUARTERS

ONE NETWORK BANK, INC.  
(A RURAL BANK OF BDO)
ONB Corporate Center

Km. 9, Sasa, Davao City

Davao Del Sur, Philippines

+63 (082) 233-7777

Company website: 

www.onenetworkbank.com.ph

BRANCHES AND ATMS

For the complete list of 

ONB Branches and ATM 

locations, please visit 

www.onenetworkbank.com.ph
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