
Listed below are the claim requirements to be submitted:

For cases of Hospital Confinement (Inpatient), original or photocopy of the following must be submitted:

1. Detailed Hospital Statement of Account (wherein date of Admission and Discharge was indicated)
2. Admitting History  and Discharge Summary
3. Medical Abstract
4. Physical Examination Results (ex. Laboratory results, etc.)
5. Medical Certificate
6. Notification of Claim Form and Supplementary Medical Report (please see attached and must be filled up by 
your attending Physician)
7. Copy of Policy Schedule
8. Copy of Credit Card Statement of Account wherein the premium of the incident period was posted

* NOTE: PRUDENTIAL GUARANTEE has the right to request other documents to the claimant as 
necessary.  Incomplete     documents filed will not be processed  .

For cases of Accidental Death, Please provide us the original copy of the following:

1. Policy Report / Detailed Incident Report
2. Autopsy report / Medico Legal
3. News Clippings / Pictures
4. Death Certificate (Civil Registrar's certified)
5. Medical Certificate
6. Notification of Claim Form and Supplementary Medical Report (please see attached and must be filled up by 
your attending Physician)
7. Copy of Policy Schedule
8. Copy of Credit Card Statement of Account wherein the premium of the incident period was posted

* NOTE: PRUDENTIAL GUARANTEE has the right to request other documents to the claimant as 
necessary.  Incomplete     documents filed will not be processed  .

For cases of Emergency Room Admission, Please provide us the original copy of your official receipts 
(OR) together with the Medical Certificate and Incident Report pertaining to the said accident.

* NOTE: PRUDENTIAL GUARANTEE has the right to request other documents to the claimant as 
necessary.  Incomplete     documents filed will not be processed  .

You may send the complete documents to this e-mail or you may call us at (02) 8864-9706, (02) 8864-9707, (02) 
8651-9500 loc. 8354 or mail it to:  

Prudential Guarantee And Assurance Inc.
Coyiuto House Greenhills
200 EDSA, Brgy. Wack-wack
Mandaluyong City


