
  BDO CUSTOMER CONTACT CENTER TOLL FREE NUMBERS  
 

 
UNIVERSAL TOLL FREE NUMBERS   

DOMESTIC TOLL FREE NUMBERS 
TOLL FREE #: (IAC) +800-8-631-8000 

 COUNTRY ACCESS CODE FOREIGN ADMINISTRATOR  TELCO TOLL FREE NUMBER 

1 AUSTRALIA 0011 OPTUS 1 BAYANTEL 1-800-5631-800 

TELSTRA 2 DIGITEL 1-800-3-631-8000 

2 AUSTRIA 00 TELEKOM AUSTRIA 3 GLOBE 1-800-8-631-8000 

3 BELGIUM 00 BELGACOM 4 PLDT 1-800-10-631-8000 

4 BRAZIL 0021 EMBRATEL  

5 CANADA 011 TELEGLOBE 

6 CYPRUS 00 CYTA  INTERNATIONAL TOLL FREE NUMBERS 

7 FRANCE 00 FRANCE TELECOM  COUNTRY TOLL FREE NUMBER 

8 GERMANY 00 DTAG 1 CHINA 10800-163-4487 (China Telecom/中国电信) 

9 HAWAII 011 GTE HAWAIIAN TEL CO. 2 GREECE 0800-6312-0018 

10 HONGKONG 001 REACH HK 3 GUAM 185-5671-0081 

11 ISRAEL 00 BEZEQ 4 ITALY 800-872-390 

12 ITALY 00 TELECOM ITALIA 5 SAUDI ARABIA 800-863-0011 

13 JAPAN 010 JAPAN TELECOM 6 UAE 800-0630-0021 

KDD  

NTT 

14 KOREA 001 KOREA TELECOM 

15 MALAYSIA 00 TELECOM MALAYSIA 

16 NETHERLANDS 00 KPN INTL 

17 NEW ZEALAND 00 TNZL 

18 SINGAPORE 001 SINGTEL 

19 SPAIN 00 TELEFONICA 

20 SWITZERLAND 00 SWISSCOM 

21 TAIWAN 00 CHUNGWA TELECOM 

22 THAILAND 001 CAT 

23 UK 00 BT 

C&W 

24 USA 011 AT&T 

MCI 

SPRINT 

 


