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B D O  20 13 A N N U A L  R E P O R T2

CORPOR ATE MISSION

To be the preferred bank in every market we serve by consistently providing innovative
products and flawless delivery of services, proactively reinventing ourselves to meet market 

demands, creating shareholders’ value through superior returns, cultivating in our people a s ense 
of pride and ownership, and striving to be always b etter than what we are today... tomorrow.

COM MITMENT TO CUSTOM ERS. 
W e are committed to deliver products 
and services that surpass customer 
expectations in value and every aspect 
of customer service, while remaining to 
be prudent and trustworthy stewards of  
their wealth.

COMM ITMENT TO A DYNAMI C 
AND EFFICIENT ORGANIZATIO N.
W e are committed to creating an 
organization that is flexible, responds  
to change and encourages innovation 
and creativity. W e are committed to the 
process of continuous improvements 
in everything we do.

COMM ITMENT TO EMPLOYEES.
W e are committed to our employees’ 
grow th and development and we will  
nurture them in an environment 
where excellence, integrity, teamwork, 
professionalism and performance are 
valued above all else.

COMM ITMENT TO 
SHAREHOLDERS.  
W e are committed to provide  
our shareholders with superior returns 
over the long term.

The product of a merger heralded 
as unprecedented in size and scale  
in the Philippine banking industry,  
BDO Unibank, Inc . (BDO) today 
represents a firm consolidation of 
distinct strengths and advantages 
built over the years by the entities  
behind its history. BDO is an institution 
that honors its past, continues to 
improve on its present, and moves 
tow ards the future w ith confidence 
and strength. 

BDO is a full- service universal bank 
in the Philippines. It has the ability to 
provide a complete array of industry-
leading products and services including 
Lending (corporate, middle market, 
SME, and consumer), Deposit- taking, 
Foreign Exchange, Brokering, Trust and 
Investments, Credit Cards, Corporate 
Cash Management and Remittances 
in the Philippines. Through its local 
subsidiaries, the Bank offers Leasing 
and Financing, Investment Banking, 
Private Banking, Bancassurance, 
Insurance Brokerage and Stock 
Brokerage services.  

BDO’s institutional strengths and 
value- added products and services 

hold the key to its successful business 
relationships w ith customers. On  
the front line, its branches remain at 
the forefront of setting high standards  
as a sales and service- oriented, 
customer- focused force. BDO has one 
of the largest distribution networks, 
with more than 80 0  operating branches 
and over 2,20 0 ATMs nationwide.

Through selective acquisitions and 
organic grow th, BDO has positioned 
itself for increased balance sheet 
strength and continuing expansion 
into new markets. As of 31 December 
20 13, BDO is the country’s largest bank 
in terms of total resources, capital, 
customer loans, total deposits, and 
assets under management. 

BDO is a member of the SM Group, 
one of the country’s largest and 
most successful conglomerates with 
businesses spanning between retail, 
mall operations, property development 
(residential, commercial, resorts/
hotel), and financial services. Although 
part of a family conglomerate, BDO’s  
day- to- day operations are handled by 
a team of professional managers and 
bank officers. 
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PRINCIPAL OFFICERS
(BANKS & SUBSIDIARIES)
As of December 31, 2013 

President & CEO
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